
Date
received

Product Sub-product

07/29/2013 Student loan Non-federal student loan

07/29/2013 Student loan Non-federal student loan

07/29/2013 Student loan Non-federal student loan

07/30/2013 Student loan Non-federal student loan

07/31/2013 Student loan Non-federal student loan

07/30/2013 Student loan Non-federal student loan

07/30/2013 Student loan Non-federal student loan

07/30/2013 Student loan Non-federal student loan

07/22/2013 Student loan Non-federal student loan

07/23/2013 Student loan Non-federal student loan

07/24/2013 Student loan Non-federal student loan

08/07/2013 Student loan Non-federal student loan

07/24/2013 Student loan Non-federal student loan

08/13/2013 Student loan Non-federal student loan

08/13/2013 Student loan Non-federal student loan

08/07/2013 Student loan Non-federal student loan

08/07/2013 Student loan Non-federal student loan

07/25/2013 Student loan Non-federal student loan

07/25/2013 Student loan Non-federal student loan
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Issue Sub-issue

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Consumer complaint narrative
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Company public response
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Company State ZIP code Tags
Consumer
consent

provided?

Navient Solutions, Inc. OH 45150 N/A

Navient Solutions, Inc. FL 33133 N/A

Discover MA 02043 N/A

Navient Solutions, Inc. MD 21078 N/A

PNC Bank N.A. MD 20667 N/A

Navient Solutions, Inc. WA 98444 N/A

Navient Solutions, Inc. NV 89122 N/A

Navient Solutions, Inc. CA 95692 N/A

JPMorgan Chase & Co. CO 80526 N/A

Navient Solutions, Inc. IL 60639 N/A

Navient Solutions, Inc. NJ 08054 N/A

Discover MA 02067 N/A

Citibank PA 19147 N/A

Navient Solutions, Inc. LA 70815 N/A

Navient Solutions, Inc. NY 11236 N/A

Primary Financial Services L.L.C. SC 29708 N/A

Navient Solutions, Inc. DE 19801 N/A

SIMM Associates, Inc. PA 15237 N/A

Sallie Mae MD 20772 N/A
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Submitted via
Date sent to

company
Company response to

consumer
Timely

response?
Consumer
disputed?

Web 07/30/2013 Closed with explanation Yes No

Web 07/30/2013 Closed with explanation Yes No

Web 07/30/2013 Closed with explanation Yes No

Web 07/31/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with explanation Yes Yes

Phone 07/31/2013 Closed with explanation Yes No

Web 07/31/2013 Closed with explanation Yes No

Web 07/31/2013 Closed with monetary relief Yes No

Web 07/25/2013 Closed with explanation Yes No

Web 07/25/2013 Closed with monetary relief Yes No

Web 07/25/2013 Closed with explanation Yes No

Web 08/08/2013 Closed with explanation Yes No

Web 07/25/2013 Closed with explanation Yes No

Web 08/13/2013 Closed with non-monetary relief Yes Yes

Web 08/14/2013 Closed with explanation Yes No

Web 08/08/2013 Closed with explanation Yes Yes

Web 08/08/2013 Closed with non-monetary relief Yes Yes

Web 07/26/2013 Closed with explanation Yes Yes

Web 07/25/2013 Closed with non-monetary relief Yes No
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Complaint ID

469210

469340

467427

479648

471100

470288

470314

470418

463408

463669

465156

482552

465515

491286

491428

482876

482938

475198

465943

Page 7 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



07/25/2013 Student loan Non-federal student loan

07/24/2013 Student loan Non-federal student loan

08/21/2013 Student loan Non-federal student loan

08/08/2013 Student loan Non-federal student loan

08/21/2013 Student loan Non-federal student loan

08/14/2013 Student loan Non-federal student loan

07/26/2013 Student loan Non-federal student loan

08/01/2013 Student loan Non-federal student loan

08/14/2013 Student loan Non-federal student loan

07/25/2013 Student loan Non-federal student loan

08/21/2013 Student loan Non-federal student loan

07/25/2013 Student loan Non-federal student loan

08/08/2013 Student loan Non-federal student loan

08/14/2013 Student loan Non-federal student loan

08/08/2013 Student loan Non-federal student loan

08/02/2013 Student loan Non-federal student loan

08/05/2013 Student loan Non-federal student loan

08/22/2013 Student loan Non-federal student loan

07/28/2013 Student loan Non-federal student loan

08/23/2013 Student loan Non-federal student loan

08/05/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Dealing with my lender or servicer Need information about my balance/terms

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Page 9 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 10 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 11 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. AR 72034 N/A

Navient Solutions, Inc. PA 19038 N/A

Navient Solutions, Inc. NH 03055 N/A

AES/PHEAA DC 20002 N/A

Navient Solutions, Inc. OH 43229 N/A

Navient Solutions, Inc. GA 31750 N/A

Expert Global Solutions, Inc. NY 10466 N/A

JPMorgan Chase & Co. CA 90028 N/A

Citibank CA 90034 N/A

Navient Solutions, Inc. OH 43606 N/A

Navient Solutions, Inc. FL 32256 N/A

Navient Solutions, Inc. NH 03053 N/A

Navient Solutions, Inc. GA 30141 N/A

Navient Solutions, Inc. NY 13029 N/A

Navient Solutions, Inc. MA 02126 N/A

Navient Solutions, Inc. NY 11237 N/A

Navient Solutions, Inc. NC 10128 N/A

Navient Solutions, Inc. MN 55103 N/A

National Enterprise Systems, Inc. UT 84116 N/A

Wells Fargo & Company NJ 07950 N/A

Navient Solutions, Inc. GA 30022 N/A
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Web 07/25/2013 Closed with explanation Yes No

Web 07/25/2013 Closed with monetary relief Yes No

Web 08/22/2013 Closed with non-monetary relief Yes No

Web 08/09/2013 Closed with explanation Yes No

Web 08/22/2013 Closed with non-monetary relief Yes No

Web 08/15/2013 Closed with monetary relief Yes No

Referral 07/29/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with explanation Yes No

Web 08/15/2013 Closed with non-monetary relief Yes No

Web 07/26/2013 Closed with explanation Yes Yes

Phone 08/22/2013 Closed with explanation Yes No

Web 07/26/2013 Closed with explanation Yes No

Web 08/12/2013 Closed with monetary relief Yes No

Web 08/20/2013 Closed with explanation Yes No

Web 08/09/2013 Closed with explanation Yes Yes

Web 08/05/2013 Closed with explanation Yes Yes

Web 08/05/2013 Closed with explanation Yes No

Web 08/23/2013 Closed with non-monetary relief Yes No

Web 07/29/2013 Closed with non-monetary relief Yes No

Web 08/23/2013 Closed with explanation Yes No

Web 08/07/2013 Closed with monetary relief Yes No
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465952

465028

499466

482734

499499

489429

467777

472143

489621

466917

499661

466966

483855

489751

484209

472813

473744

500706

468476

501275

473925
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08/09/2013 Student loan Non-federal student loan

08/15/2013 Student loan Non-federal student loan

08/05/2013 Student loan Non-federal student loan

08/02/2013 Student loan Non-federal student loan

08/23/2013 Student loan Non-federal student loan

08/05/2013 Student loan Non-federal student loan

08/05/2013 Student loan Non-federal student loan

08/25/2013 Student loan Non-federal student loan

08/10/2013 Student loan Non-federal student loan

08/15/2013 Student loan Non-federal student loan

08/10/2013 Student loan Non-federal student loan

08/05/2013 Student loan Non-federal student loan

08/11/2013 Student loan Non-federal student loan

08/06/2013 Student loan Non-federal student loan

08/29/2013 Student loan Non-federal student loan

08/29/2013 Student loan Non-federal student loan

08/16/2013 Student loan Non-federal student loan

09/05/2013 Student loan Non-federal student loan

08/24/2013 Student loan Non-federal student loan

08/12/2013 Student loan Non-federal student loan

08/17/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Navient Solutions, Inc. SC 29487 N/A

Discover MD 20722 N/A

Sallie Mae TX 78704 N/A

Navient Solutions, Inc. OK 73112 N/A

Navient Solutions, Inc. VA 22405 N/A

Citibank CT 06606 N/A

Iowa Student Loan IA 50624 N/A

Navient Solutions, Inc. OH 44107 N/A

Navient Solutions, Inc. FL 33619 N/A

Access Group MI 48322 N/A

Nelnet ME 04691 N/A

JPMorgan Chase & Co. NY 10467 N/A

Navient Solutions, Inc. MO 63012 N/A

Navient Solutions, Inc. ID 83815 N/A

Navient Solutions, Inc. PA 18102 N/A

Navient Solutions, Inc. GA 30144 N/A

Citibank IL 60805 N/A

Navient Solutions, Inc. NJ 07726 N/A

ACS Education Services MA 01852 N/A

Discover CA 95134 N/A

AES/PHEAA MI 48059 N/A
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Phone 08/13/2013 Closed with explanation Yes No

Web 08/20/2013 Closed with non-monetary relief Yes No

Phone 08/07/2013 Closed with monetary relief Yes No

Web 08/05/2013 Closed with explanation Yes No

Web 08/23/2013 Closed with explanation Yes No

Referral 08/08/2013 Closed with explanation Yes No

Web 08/08/2013 Closed with explanation Yes No

Web 08/26/2013 Closed with explanation Yes No

Web 08/12/2013 Closed with explanation Yes Yes

Web 08/19/2013 Closed with explanation Yes Yes

Referral 08/12/2013 Closed with explanation Yes No

Phone 08/08/2013 Closed with explanation Yes No

Web 08/12/2013 Closed with non-monetary relief Yes No

Web 08/08/2013 Closed with explanation Yes No

Web 08/30/2013 Closed with monetary relief Yes No

Web 08/30/2013 Closed with explanation Yes Yes

Web 08/19/2013 Closed with explanation Yes No

Postal mail 09/06/2013 Closed with non-monetary relief Yes No

Web 08/26/2013 Closed with explanation Yes No

Web 08/13/2013 Closed with non-monetary relief Yes No

Web 08/19/2013 Closed with explanation Yes No
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485358

490299

474036

473293

502329

470100

474203

503806

486270

489706

486434

474588

486552

481163

509259

509327

494165

516391

503480

487662

494430
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08/12/2013 Student loan Non-federal student loan

08/18/2013 Student loan Non-federal student loan

08/25/2013 Student loan Non-federal student loan

08/30/2013 Student loan Non-federal student loan

08/30/2013 Student loan Non-federal student loan

09/11/2013 Student loan Non-federal student loan

08/30/2013 Student loan Non-federal student loan

08/30/2013 Student loan Non-federal student loan

09/11/2013 Student loan Non-federal student loan

08/30/2013 Student loan Non-federal student loan

09/12/2013 Student loan Non-federal student loan

09/12/2013 Student loan Non-federal student loan

09/18/2013 Student loan Non-federal student loan

09/18/2013 Student loan Non-federal student loan

09/12/2013 Student loan Non-federal student loan

09/12/2013 Student loan Non-federal student loan

09/07/2013 Student loan Non-federal student loan

09/08/2013 Student loan Non-federal student loan

08/30/2013 Student loan Non-federal student loan

08/20/2013 Student loan Non-federal student loan

08/30/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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JPMorgan Chase & Co. MA 02148 N/A

Navient Solutions, Inc. FL 34653 N/A

Navient Solutions, Inc. FL 33777 N/A

Navient Solutions, Inc. CT 06516 N/A

Navient Solutions, Inc. NY 10036 N/A

Sallie Mae VT 05468 N/A

Allied Interstate LLC ME 04092 N/A

AES/PHEAA IN 46514 N/A

Higher Education Student Assistance Authority (HESAA) NJ 07060 N/A

Wells Fargo & Company OR 97526 N/A

JPMorgan Chase & Co. PA 15341 N/A

Navient Solutions, Inc. CA 90621 N/A

AES/PHEAA MI 48073 N/A

Navient Solutions, Inc. CT 06514 N/A

Expert Global Solutions, Inc. IL 60417 N/A

Navient Solutions, Inc. CA 94612 N/A

Navient Solutions, Inc. CA 95116 N/A

Navient Solutions, Inc. NY 12054 N/A

Navient Solutions, Inc. MD 21402 N/A

Navient Solutions, Inc. CA 90068 N/A

AES/PHEAA GA 30097 N/A

Page 26 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 08/13/2013 Closed with explanation Yes No

Web 08/19/2013 Closed with monetary relief Yes No

Web 08/26/2013 Closed with explanation Yes No

Web 08/30/2013 Closed with explanation Yes No

Web 09/03/2013 Closed with non-monetary relief Yes No

Referral 09/11/2013 Closed with monetary relief Yes No

Phone 09/03/2013 Closed with non-monetary relief Yes No

Web 09/03/2013 Closed with explanation Yes No

Web 09/12/2013 Closed with explanation Yes Yes

Web 09/03/2013 Closed with explanation Yes Yes

Web 09/12/2013 Closed with explanation Yes No

Web 09/13/2013 Closed with explanation Yes No

Web 09/18/2013 Closed with explanation Yes Yes

Web 09/19/2013 Closed with non-monetary relief Yes No

Web 10/17/2013 Closed with explanation Yes No

Web 09/13/2013 Closed with monetary relief Yes No

Web 09/09/2013 Closed with explanation Yes No

Web 09/09/2013 Closed with explanation Yes No

Email 08/30/2013 Closed with explanation Yes Yes

Web 08/20/2013 Closed with explanation Yes Yes

Postal mail 09/04/2013 Closed with explanation Yes Yes
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487789

494601

503803

510361

510422

524129

510642

510676

523113

511004

525017

525100

531932

533315

525536

525892

518649

518847

510326

496839

511653
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08/31/2013 Student loan Non-federal student loan

08/31/2013 Student loan Non-federal student loan

09/01/2013 Student loan Non-federal student loan

09/02/2013 Student loan Non-federal student loan

09/09/2013 Student loan Non-federal student loan

09/03/2013 Student loan Non-federal student loan

09/03/2013 Student loan Non-federal student loan

09/19/2013 Student loan Non-federal student loan

08/26/2013 Student loan Non-federal student loan

09/30/2013 Student loan Non-federal student loan

08/26/2013 Student loan Non-federal student loan

09/04/2013 Student loan Non-federal student loan

09/04/2013 Student loan Non-federal student loan

09/24/2013 Student loan Non-federal student loan

08/27/2013 Student loan Non-federal student loan

08/27/2013 Student loan Non-federal student loan

09/24/2013 Student loan Non-federal student loan

09/25/2013 Student loan Non-federal student loan

09/25/2013 Student loan Non-federal student loan

09/13/2013 Student loan Non-federal student loan

09/14/2013 Student loan Non-federal student loan

Page 29 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Bank of America GA 30097 N/A

Navient Solutions, Inc. MI 49424 N/A

Navient Solutions, Inc. NY 10475 N/A

Navient Solutions, Inc. TN 37930 N/A

AES/PHEAA PA 16505 N/A

Navient Solutions, Inc. SC 29585 N/A

Navient Solutions, Inc. MI 48220 N/A

JPMorgan Chase & Co. FL 33141 N/A

MRS BPO, L.L.C. NY 10301 N/A

Navient Solutions, Inc. NJ 07601 N/A

Navient Solutions, Inc. OK 73120 N/A

Navient Solutions, Inc. TX 75013 N/A

JPMorgan Chase & Co. CO 80015 N/A

Navient Solutions, Inc. CA 95648 N/A

Wells Fargo & Company CO 80226 Servicemember N/A

AES/PHEAA NY 10008 N/A

Navient Solutions, Inc. PA 19464 N/A

Navient Solutions, Inc. NC 27114 N/A

Navient Solutions, Inc. NY 12477 N/A

Navient Solutions, Inc. FL 33322 N/A

Navient Solutions, Inc. MI 48073 N/A
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Postal mail 09/04/2013 Closed with explanation Yes Yes

Web 09/05/2013 Closed with explanation Yes Yes

Web 09/03/2013 Closed with monetary relief Yes No

Web 09/03/2013 Closed with explanation Yes No

Web 09/10/2013 Closed with explanation Yes Yes

Web 09/03/2013 Closed with explanation Yes No

Web 09/03/2013 Closed with monetary relief Yes No

Web 09/20/2013 Closed with explanation Yes No

Referral 08/26/2013 Closed with non-monetary relief Yes No

Web 10/01/2013 Closed with explanation Yes No

Web 08/27/2013 Closed with explanation Yes Yes

Web 09/04/2013 Closed with monetary relief Yes No

Web 09/05/2013 Closed with explanation Yes No

Phone 09/25/2013 Closed with monetary relief Yes No

Web 08/27/2013 Closed with explanation Yes No

Web 08/27/2013 Closed with explanation Yes No

Web 09/25/2013 Closed with explanation Yes Yes

Web 09/25/2013 Closed with explanation Yes Yes

Referral 09/25/2013 Closed with explanation Yes No

Web 09/16/2013 Closed with explanation Yes Yes

Web 09/16/2013 Closed with explanation Yes No
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511654

511437

511524

512573

520358

512647

512660

534794

504146

547938

504594

513706

513770

540574

504973

504974

540866

541448

541635

528124

526372
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09/25/2013 Student loan Non-federal student loan

08/27/2013 Student loan Non-federal student loan

09/14/2013 Student loan Non-federal student loan

09/13/2013 Student loan Non-federal student loan

09/15/2013 Student loan Non-federal student loan

09/04/2013 Student loan Non-federal student loan

09/16/2013 Student loan Non-federal student loan

09/04/2013 Student loan Non-federal student loan

10/11/2013 Student loan Non-federal student loan

10/11/2013 Student loan Non-federal student loan

09/04/2013 Student loan Non-federal student loan

09/10/2013 Student loan Non-federal student loan

08/27/2013 Student loan Non-federal student loan

10/12/2013 Student loan Non-federal student loan

09/10/2013 Student loan Non-federal student loan

10/14/2013 Student loan Non-federal student loan

09/04/2013 Student loan Non-federal student loan

09/10/2013 Student loan Non-federal student loan

09/10/2013 Student loan Non-federal student loan

10/15/2013 Student loan Non-federal student loan

10/15/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Can't repay my loan Can't get flexible payment options

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay
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Navient Solutions, Inc. WA 98104 N/A

Navient Solutions, Inc. PA 17201 N/A

ACS Education Services MD 21117 N/A

Sallie Mae NV 89148 N/A

Navient Solutions, Inc. LA 70054 N/A

Citibank GA 20001 N/A

Discover MA 02124 N/A

AES/PHEAA IN 46033 N/A

Expert Global Solutions, Inc. PA 19510 N/A

Brazos Higher Education Servicing PA 17111 N/A

JPMorgan Chase & Co. CA 92377 N/A

Navient Solutions, Inc. WA 99208 N/A

Weltman, Weinberg & Reis OH 45324 N/A

Navient Solutions, Inc. CA 90241 N/A

Navient Solutions, Inc. NY 11735 N/A

ACS Education Services NV 89131 N/A

AES/PHEAA OH 45144 N/A

AES/PHEAA NJ 07461 N/A

Navient Solutions, Inc. SC 29082 N/A

Navient Solutions, Inc. AZ 85712 N/A

Navient Solutions, Inc. NM 87181 N/A
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Web 09/25/2013 Closed with non-monetary relief Yes No

Web 08/30/2013 Closed with non-monetary relief Yes No

Web 09/16/2013 Closed with explanation Yes No

Web 09/17/2013 Closed with non-monetary relief Yes No

Web 09/16/2013 Closed with explanation Yes No

Web 09/04/2013 Closed with explanation Yes Yes

Web 09/17/2013 Closed with explanation Yes No

Phone 09/05/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with explanation Yes No

Web 11/04/2013 Closed with explanation Yes No

Web 09/05/2013 Closed with explanation Yes No

Web 09/10/2013 Closed with non-monetary relief Yes No

Web 08/28/2013 Closed with explanation Yes No

Web 10/15/2013 Closed with explanation Yes No

Web 09/10/2013 Closed with explanation Yes No

Web 10/15/2013 Closed with explanation Yes No

Web 09/05/2013 Closed with explanation Yes Yes

Phone 10/07/2013 Closed with explanation Yes No

Web 09/11/2013 Closed with explanation Yes Yes

Web 10/15/2013 Closed with explanation Yes No

Web 10/16/2013 Closed with explanation Yes No
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541548

505378

526293

528179

526414

513952

528423

514111

558061

557721

514495

521400

505676

558362

521526

558471

511862

521651

521668

558972

558981
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08/27/2013 Student loan Non-federal student loan

10/02/2013 Student loan Non-federal student loan

10/02/2013 Student loan Non-federal student loan

08/28/2013 Student loan Non-federal student loan

09/05/2013 Student loan Non-federal student loan

09/17/2013 Student loan Non-federal student loan

09/20/2013 Student loan Non-federal student loan

10/15/2013 Student loan Non-federal student loan

09/21/2013 Student loan Non-federal student loan

09/21/2013 Student loan Non-federal student loan

09/22/2013 Student loan Non-federal student loan

10/16/2013 Student loan Non-federal student loan

10/16/2013 Student loan Non-federal student loan

10/03/2013 Student loan Non-federal student loan

10/16/2013 Student loan Non-federal student loan

09/11/2013 Student loan Non-federal student loan

09/26/2013 Student loan Non-federal student loan

10/16/2013 Student loan Non-federal student loan

10/16/2013 Student loan Non-federal student loan

09/11/2013 Student loan Non-federal student loan

09/27/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Discover NJ 07652 N/A

Navient Solutions, Inc. WY 82070 N/A

Navient Solutions, Inc. TX 78207 N/A

Navient Solutions, Inc. KY 42071 N/A

Sallie Mae LA 70128 N/A

Weltman, Weinberg & Reis IL 60503 N/A

MEFA MA 02053 N/A

Sallie Mae TX 75104 N/A

AES/PHEAA TX 78229 N/A

AES/PHEAA OH 44121 N/A

AES/PHEAA LA 71407 N/A

AES/PHEAA FL 34608 N/A

Discover NJ 08065 N/A

Sallie Mae IN 46637 N/A

Navient Solutions, Inc. CA 95628 N/A

Progressive Financial Services, Inc. AZ 85224 N/A

Higher Education Student Assistance Authority (HESAA) PA 19382 N/A

Navient Solutions, Inc. MN 56470 N/A

Navient Solutions, Inc. CA 92627 N/A

Navient Solutions, Inc. PA 15370 N/A

Navient Solutions, Inc. CA 94544 N/A
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Referral 09/11/2013 Closed with explanation Yes No

Web 10/02/2013 Closed with non-monetary relief Yes No

Web 10/02/2013 Closed with explanation Yes No

Web 08/29/2013 Closed with explanation Yes No

Web 09/20/2013 Closed with explanation Yes No

Web 09/18/2013 Closed with explanation Yes Yes

Web 09/23/2013 Closed with explanation Yes No

Web 10/16/2013 Closed with monetary relief Yes Yes

Web 09/23/2013 Closed with explanation Yes No

Web 09/23/2013 Closed with explanation Yes No

Web 09/24/2013 Closed with explanation Yes Yes

Web 10/16/2013 Closed with explanation Yes No

Web 10/16/2013 Closed with explanation Yes No

Web 10/04/2013 Closed with non-monetary relief Yes No

Web 10/16/2013 Closed with monetary relief Yes No

Web 09/13/2013 Closed with explanation Yes No

Web 09/27/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with non-monetary relief Yes No

Web 09/12/2013 Closed with explanation Yes No

Referral 09/30/2013 Closed with non-monetary relief Yes No
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501729

550625

550627

506211

515831

530292

536792

559359

537015

537352

537124

560179

560181

551764

560217

523234

544381

560410

560412

523436

545248
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10/04/2013 Student loan Non-federal student loan

09/23/2013 Student loan Non-federal student loan

10/04/2013 Student loan Non-federal student loan

09/27/2013 Student loan Non-federal student loan

09/23/2013 Student loan Non-federal student loan

10/05/2013 Student loan Non-federal student loan

10/06/2013 Student loan Non-federal student loan

10/23/2013 Student loan Non-federal student loan

09/24/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

09/29/2013 Student loan Non-federal student loan

10/23/2013 Student loan Non-federal student loan

09/30/2013 Student loan Non-federal student loan

09/30/2013 Student loan Non-federal student loan

10/17/2013 Student loan Non-federal student loan

10/17/2013 Student loan Non-federal student loan

10/17/2013 Student loan Non-federal student loan

10/17/2013 Student loan Non-federal student loan

10/24/2013 Student loan Non-federal student loan

10/17/2013 Student loan Non-federal student loan

10/17/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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First Associates Loan Servicing LLC LA 70737 N/A

Navient Solutions, Inc. MA 02189 N/A

AES/PHEAA IL 62207 N/A

Citibank PA 18088 N/A

TCF National Bank MN 55404 N/A

Navient Solutions, Inc. FL 32246 N/A

Sallie Mae DC 20002 N/A

Wells Fargo & Company IL 60103 N/A

Navient Solutions, Inc. LA 71291 N/A

Wells Fargo & Company GA 30087 N/A

Navient Solutions, Inc. NY 14617 N/A

Citibank NY 14612 N/A

Expert Global Solutions, Inc. CA 91340 N/A

Navient Solutions, Inc. NY 10309 N/A

Navient Solutions, Inc. OR 97124 N/A

Bank of America WA 98201 N/A

Navient Solutions, Inc. MA 02189 N/A

Navient Solutions, Inc. TN 37042 N/A

Navient Solutions, Inc. CA 92539 N/A

MOHELA CA 94618 N/A

Navient Solutions, Inc. OK 74133 N/A
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Web 10/21/2013 Closed with explanation Yes No

Web 09/24/2013 Closed with explanation Yes No

Web 10/07/2013 Closed with non-monetary relief Yes Yes

Web 09/30/2013 Closed with non-monetary relief Yes No

Postal mail 09/24/2013 Closed with explanation Yes Yes

Web 10/07/2013 Closed with non-monetary relief Yes No

Web 10/07/2013 Closed with explanation Yes No

Web 10/23/2013 Closed with explanation Yes Yes

Web 09/25/2013 Closed with explanation Yes No

Web 10/29/2013 Closed with explanation Yes No

Web 10/01/2013 Closed with non-monetary relief Yes No

Web 10/24/2013 Closed with explanation Yes No

Web 10/01/2013 Closed with explanation Yes No

Postal mail 10/02/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with monetary relief Yes No

Web 10/17/2013 Closed with explanation Yes No

Web 10/18/2013 Closed with explanation Yes Yes

Web 10/17/2013 Closed with explanation Yes No

Web 10/24/2013 Closed with monetary relief Yes No

Web 10/17/2013 Closed with explanation Yes No

Referral 10/17/2013 Closed with monetary relief Yes No

Page 55 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



552694

538190

553535

545778

538372

553147

553191

568510

539516

575671

546589

568717

547347

547376

561092

561138

560937

561249

569606

561405

561490
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10/29/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

10/17/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

10/08/2013 Student loan Non-federal student loan

10/24/2013 Student loan Non-federal student loan

10/30/2013 Student loan Non-federal student loan

11/08/2013 Student loan Non-federal student loan

10/17/2013 Student loan Non-federal student loan

11/03/2013 Student loan Non-federal student loan

11/03/2013 Student loan Non-federal student loan

10/30/2013 Student loan Non-federal student loan

11/04/2013 Student loan Non-federal student loan

10/24/2013 Student loan Non-federal student loan

11/04/2013 Student loan Non-federal student loan

11/04/2013 Student loan Non-federal student loan

11/10/2013 Student loan Non-federal student loan

11/04/2013 Student loan Non-federal student loan

10/09/2013 Student loan Non-federal student loan

11/11/2013 Student loan Non-federal student loan

10/09/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. N/A

Navient Solutions, Inc. IL 61701 N/A

AES/PHEAA CA 95014 N/A

ACS Education Services NY 11435 N/A

Navient Solutions, Inc. NE 68046 N/A

Navient Solutions, Inc. VA 22546 N/A

Citibank CA 92101 N/A

AES/PHEAA MA 01075 N/A

Navient Solutions, Inc. TX 77429 N/A

Navient Solutions, Inc. FL 34201 N/A

Wells Fargo & Company CA 92336 N/A

Navient Solutions, Inc. NY 11209 N/A

Navient Solutions, Inc. MI 48178 N/A

JPMorgan Chase & Co. NV 89119 N/A

Navient Solutions, Inc. NJ 08628 N/A

Navient Solutions, Inc. IN 46237 N/A

ACS Education Services CO 80210 N/A

Navient Solutions, Inc. OR 97504 N/A

Navient Solutions, Inc. OH 44720 N/A

Navient Solutions, Inc. VA 22401 Servicemember N/A

Navient Solutions, Inc. CA 90275 N/A
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Web 10/29/2013 Closed with explanation Yes No

Web 10/29/2013 Closed with explanation Yes No

Web 10/18/2013 Closed with explanation Yes No

Web 10/29/2013 Closed with explanation Yes Yes

Web 10/09/2013 Closed with monetary relief Yes No

Referral 10/25/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with explanation Yes No

Web 11/08/2013 Closed with explanation Yes Yes

Web 10/18/2013 Closed with explanation Yes No

Web 11/05/2013 Closed with explanation Yes No

Web 11/05/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with monetary relief Yes No

Web 11/05/2013 Closed with explanation Yes No

Phone 10/25/2013 Closed with explanation Yes Yes

Web 11/07/2013 Closed with monetary relief Yes No

Web 11/15/2013 Closed with explanation Yes Yes

Web 11/14/2013 Closed with explanation Yes No

Referral 11/05/2013 Closed with non-monetary relief Yes No

Web 10/10/2013 Closed with explanation Yes No

Web 11/25/2013 Closed with explanation Yes No

Web 10/10/2013 Closed with non-monetary relief Yes No
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576540

576560

561704

576675

555251

570034

577463

591400

561994

582626

582631

577564

583419

570345

583985

584407

592841

584722

556108

592894

556123
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10/09/2013 Student loan Non-federal student loan

11/05/2013 Student loan Non-federal student loan

10/24/2013 Student loan Non-federal student loan

11/05/2013 Student loan Non-federal student loan

10/10/2013 Student loan Non-federal student loan

11/21/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

10/31/2013 Student loan Non-federal student loan

11/16/2013 Student loan Non-federal student loan

11/16/2013 Student loan Non-federal student loan

10/11/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

11/21/2013 Student loan Non-federal student loan

11/22/2013 Student loan Non-federal student loan

11/05/2013 Student loan Non-federal student loan

11/18/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

10/18/2013 Student loan Non-federal student loan
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Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Page 65 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 66 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 67 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Student Loan Finance Corporation NY 12065 N/A

PNC Bank N.A. NY 13104 N/A

AES/PHEAA OH 44721 N/A

Navient Solutions, Inc. WA 99037 N/A

Great Lakes MA 02351 N/A

Navient Solutions, Inc. AR 72758 Servicemember N/A

ACS Education Services MA 01905 Servicemember N/A

Navient Solutions, Inc. NC 27592 N/A

Navient Solutions, Inc. NJ 08859 N/A

Wells Fargo & Company MD 21204 N/A

JPMorgan Chase & Co. IL 60632 N/A

Navient Solutions, Inc. PA 17111 N/A

Sallie Mae OR 97405 N/A

Navient Solutions, Inc. NJ 07712 N/A

AES/PHEAA WI 54303 N/A

Wells Fargo & Company CA 92882 N/A

Navient Solutions, Inc. IN 47421 N/A

Navient Solutions, Inc. TX 78644 N/A

AES/PHEAA IL 60018 N/A

Navient Solutions, Inc. MI 48327 N/A

Sallie Mae NJ 07302 N/A
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Web 10/31/2013 Closed with explanation Yes No

Web 11/07/2013 Closed with explanation Yes No

Web 10/24/2013 Closed with explanation Yes No

Web 11/06/2013 Closed with non-monetary relief Yes No

Web 10/11/2013 Closed with explanation No

Web 11/26/2013 Closed with explanation Yes Yes

Web 10/25/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with explanation Yes No

Web 10/31/2013 Closed with explanation Yes No

Web 11/19/2013 Closed with explanation Yes No

Web 11/19/2013 Closed with explanation Yes No

Web 10/11/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with explanation Yes Yes

Web 10/25/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with explanation Yes No

Web 11/22/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with explanation Yes No

Web 11/15/2013 Closed with explanation Yes No

Web 11/22/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with explanation Yes Yes

Web 10/21/2013 Closed with non-monetary relief Yes No
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556249

585597

570624

585787

557120

608063

571230

571562

580759

601462

601469

557720

571675

571707

571716

608309

608377

586250

601837

571955

564350
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11/22/2013 Student loan Non-federal student loan

11/18/2013 Student loan Non-federal student loan

11/22/2013 Student loan Non-federal student loan

11/05/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

10/18/2013 Student loan Non-federal student loan

11/18/2013 Student loan Non-federal student loan

11/12/2013 Student loan Non-federal student loan

10/19/2013 Student loan Non-federal student loan

10/31/2013 Student loan Non-federal student loan

10/19/2013 Student loan Non-federal student loan

10/26/2013 Student loan Non-federal student loan

10/26/2013 Student loan Non-federal student loan

10/19/2013 Student loan Non-federal student loan

10/26/2013 Student loan Non-federal student loan

10/27/2013 Student loan Non-federal student loan

11/13/2013 Student loan Non-federal student loan

10/21/2013 Student loan Non-federal student loan

10/21/2013 Student loan Non-federal student loan

11/24/2013 Student loan Non-federal student loan

11/25/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Can't repay my loan Can't get flexible payment options
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Navient Solutions, Inc. TN 37086 N/A

Discover OR 97218 N/A

Navient Solutions, Inc. NY 12203 N/A

JPMorgan Chase & Co. KY 40517 N/A

Navient Solutions, Inc. KS 67042 N/A

Navient Solutions, Inc. NY 10705 N/A

Discover CA 91208 N/A

Navient Solutions, Inc. OK 73099 N/A

Navient Solutions, Inc. FL 33247 N/A

Navient Solutions, Inc. MI 48219 N/A

Navient Solutions, Inc. MA 01760 N/A

Navient Solutions, Inc. NJ 08736 Older American N/A

Navient Solutions, Inc. NY 13088 N/A

Navient Solutions, Inc. LA 71291 N/A

Citibank GA 30324 N/A

Sallie Mae TX 76180 N/A

AES/PHEAA IA 52245 N/A

Navient Solutions, Inc. NY 12118 N/A

Sallie Mae CT 06010 N/A

Navient Solutions, Inc. MO 63026 N/A

Navient Solutions, Inc. IN 46217 N/A
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Postal mail 11/25/2013 Closed with explanation Yes Yes

Web 11/21/2013 Closed with explanation Yes No

Web 11/25/2013 Closed with explanation Yes Yes

Phone 11/06/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with non-monetary relief Yes No

Phone 10/21/2013 Closed with explanation Yes Yes

Web 11/22/2013 Closed with monetary relief Yes No

Web 02/18/2014 Closed with monetary relief Yes No

Web 10/21/2013 Closed with explanation Yes No

Web 10/31/2013 Closed with explanation Yes Yes

Web 10/21/2013 Closed with explanation Yes No

Web 10/26/2013 Closed with non-monetary relief Yes No

Web 10/30/2013 Closed with non-monetary relief Yes No

Web 10/21/2013 Closed with explanation Yes No

Web 10/26/2013 Closed with non-monetary relief Yes No

Web 10/27/2013 Closed with non-monetary relief Yes No

Web 11/14/2013 Closed with explanation Yes Yes

Web 10/21/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with monetary relief Yes No

Referral 11/26/2013 Closed with explanation Yes Yes
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608800

602153

608887

586691

572425

562595

602352

594932

563829

578940

562640

572520

572521

563900

572590

572677

595716

564616

564699

610099

611691
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10/22/2013 Student loan Non-federal student loan

10/22/2013 Student loan Non-federal student loan

10/28/2013 Student loan Non-federal student loan

11/13/2013 Student loan Non-federal student loan

11/19/2013 Student loan Non-federal student loan

11/01/2013 Student loan Non-federal student loan

11/25/2013 Student loan Non-federal student loan

11/01/2013 Student loan Non-federal student loan

11/25/2013 Student loan Non-federal student loan

10/22/2013 Student loan Non-federal student loan

11/19/2013 Student loan Non-federal student loan

10/28/2013 Student loan Non-federal student loan

10/23/2013 Student loan Non-federal student loan

11/25/2013 Student loan Non-federal student loan

11/25/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

12/02/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

12/02/2013 Student loan Non-federal student loan

12/02/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Wells Fargo & Company WI 53182 N/A

Navient Solutions, Inc. CA 91206 N/A

AES/PHEAA OH 44104 N/A

JPMorgan Chase & Co. AK 72761 N/A

JPMorgan Chase & Co. PA 17543 N/A

Wells Fargo & Company IL 60714 N/A

ECMC Group, Inc. NE 68847 N/A

Navient Solutions, Inc. NE 68713 N/A

Expert Global Solutions, Inc. MD 20876 N/A

Navient Solutions, Inc. NY 11967 N/A

Navient Solutions, Inc. OH 45121 N/A

Discover MS 39501 Servicemember N/A

Navient Solutions, Inc. NY 11231 N/A

Wells Fargo & Company NJ 07832 N/A

Navient Solutions, Inc. AL 36066 N/A

Navient Solutions, Inc. OK 73159 N/A

Navient Solutions, Inc. WI 53208 N/A

Estate Information Services, LLC TX 75216 N/A

Navient Solutions, Inc. OH 43016 N/A

Law Office of Regent and Associates TX 78240 N/A

Higher Education Student Assistance Authority (HESAA) NY 10128 N/A
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Web 10/22/2013 Closed with explanation Yes No

Web 10/22/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with explanation Yes No

Referral 12/06/2013 Closed with non-monetary relief Yes Yes

Web 11/27/2013 Closed with explanation Yes Yes

Web 10/31/2013 Closed with explanation Yes No

Web 11/29/2013 Closed with explanation Yes Yes

Web 11/01/2013 Closed with non-monetary relief Yes Yes

Web 12/03/2013 Closed with explanation Yes No

Web 10/23/2013 Closed with monetary relief Yes Yes

Web 11/25/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with non-monetary relief Yes Yes

Web 10/23/2013 Closed with monetary relief Yes No

Web 11/27/2013 Closed with explanation Yes No

Web 12/04/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with explanation Yes No

Web 10/29/2013 Closed with monetary relief Yes No

Web 12/03/2013 Closed with non-monetary relief Yes Yes

Web 10/29/2013 Closed with explanation Yes No

Web 12/04/2013 Closed with explanation No No

Web 12/03/2013 Closed with explanation Yes No
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565881

565891

573501

595806

603489

581263

610496

581506

612228

567151

604037

574042

567875

611013

611086

575200

575256

617928

575288

617960

617987
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11/13/2013 Student loan Non-federal student loan

11/06/2013 Student loan Non-federal student loan

11/14/2013 Student loan Non-federal student loan

11/14/2013 Student loan Non-federal student loan

11/14/2013 Student loan Non-federal student loan

11/07/2013 Student loan Non-federal student loan

12/03/2013 Student loan Non-federal student loan

11/07/2013 Student loan Non-federal student loan

12/03/2013 Student loan Non-federal student loan

11/02/2013 Student loan Non-federal student loan

12/03/2013 Student loan Non-federal student loan

12/03/2013 Student loan Non-federal student loan

12/03/2013 Student loan Non-federal student loan

12/04/2013 Student loan Non-federal student loan

12/04/2013 Student loan Non-federal student loan

12/04/2013 Student loan Non-federal student loan

11/26/2013 Student loan Non-federal student loan

11/21/2013 Student loan Non-federal student loan

11/26/2013 Student loan Non-federal student loan

12/10/2013 Student loan Non-federal student loan

12/04/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. PA 19144 N/A

Discover AZ 85016 N/A

SIMM Associates, Inc. CA 94030 N/A

Navient Solutions, Inc. NY 10014 N/A

JPMorgan Chase & Co. AZ 85032 N/A

Navient Solutions, Inc. TX 77304 N/A

Navient Solutions, Inc. TX 78744 N/A

Navient Solutions, Inc. DE 19701 Older American N/A

Loan To Learn AL 36092 N/A

Navient Solutions, Inc. MA 02135 N/A

Navient Solutions, Inc. NY 10128 N/A

Navient Solutions, Inc. CT 06514 N/A

Navient Solutions, Inc. GA 30339 N/A

JPMorgan Chase & Co. OH 44212 N/A

Navient Solutions, Inc. VA 23860 N/A

Navient Solutions, Inc. CO 80919 N/A

ACS Education Services MD 21211 N/A

JPMorgan Chase & Co. AL 36783 N/A

Navient Solutions, Inc. MA 01020 N/A

Navient Solutions, Inc. NJ 08831 N/A

ACS Education Services PA 19401 N/A
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Web 11/18/2013 Closed with explanation Yes No

Web 11/13/2013 Closed with explanation Yes No

Web 11/29/2013 Closed with explanation Yes No

Web 11/15/2013 Closed with monetary relief Yes No

Web 11/14/2013 Closed with explanation Yes No

Web 11/07/2013 Closed with explanation Yes Yes

Web 12/03/2013 Closed with non-monetary relief Yes No

Web 11/15/2013 Closed with non-monetary relief Yes No

Fax 12/09/2013 Closed with explanation Yes Yes

Web 11/07/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with non-monetary relief Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes No

Web 11/21/2013 Closed with explanation Yes No

Postal mail 11/27/2013 Closed with monetary relief Yes Yes

Referral 12/11/2013 Closed with explanation Yes Yes

Web 12/11/2013 Closed with explanation Yes No
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597013

588836

598130

598179

598189

589144

618826

589597

618871

582458

619198

619405

619504

620451

621947

620710

613026

607265

613082

628805

621154
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11/26/2013 Student loan Non-federal student loan

11/21/2013 Student loan Non-federal student loan

12/10/2013 Student loan Non-federal student loan

12/16/2013 Student loan Non-federal student loan

11/21/2013 Student loan Non-federal student loan

12/04/2013 Student loan Non-federal student loan

11/27/2013 Student loan Non-federal student loan

12/04/2013 Student loan Non-federal student loan

12/21/2013 Student loan Non-federal student loan

12/05/2013 Student loan Non-federal student loan

12/17/2013 Student loan Non-federal student loan

12/17/2013 Student loan Non-federal student loan

11/15/2013 Student loan Non-federal student loan

12/11/2013 Student loan Non-federal student loan

12/05/2013 Student loan Non-federal student loan

12/17/2013 Student loan Non-federal student loan

12/23/2013 Student loan Non-federal student loan

12/31/2013 Student loan Non-federal student loan

12/05/2013 Student loan Non-federal student loan

12/31/2013 Student loan Non-federal student loan

12/17/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Dealing with my lender or servicer Received bad information about my loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Getting a loan
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Citibank MD 21286 N/A

Navient Solutions, Inc. CT 06782 N/A

Navient Solutions, Inc. MA 01571 N/A

ECMC Group, Inc. CA 92656 N/A

Navient Solutions, Inc. DC 20016 N/A

JPMorgan Chase & Co. MO 63048 N/A

Navient Solutions, Inc. TX 75043 Servicemember N/A

Rhode Island Student Loan Authority NJ 08053 N/A

Sallie Mae MO 63736 N/A

Navient Solutions, Inc. OH 45144 N/A

Sallie Mae MO 63376 N/A

AES/PHEAA NJ 07856 N/A

Discover IL 60453 N/A

Navient Solutions, Inc. VA 22207 N/A

JPMorgan Chase & Co. MD 20912 N/A

Navient Solutions, Inc. PA 16801 N/A

Navient Solutions, Inc. PA 19144 N/A

Navient Solutions, Inc. IL 60619 N/A

Navient Solutions, Inc. IN 47374 N/A

Navient Solutions, Inc. NJ 08742 N/A

Navient Solutions, Inc. MA 02114 Servicemember N/A
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Web 11/26/2013 Closed with explanation Yes No

Phone 11/25/2013 Closed with monetary relief Yes No

Web 12/10/2013 Closed with monetary relief Yes No

Web 12/19/2013 Closed with explanation Yes No

Web 11/25/2013 Closed with explanation Yes No

Web 12/11/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with explanation Yes No

Web 12/04/2013 Closed with explanation Yes No

Web 01/06/2014 Closed with explanation Yes Yes

Web 12/04/2013 Closed with explanation Yes Yes

Web 12/16/2013 Closed with explanation Yes No

Web 12/16/2013 Closed with monetary relief Yes No

Web 12/02/2013 Closed with explanation Yes Yes

Web 12/11/2013 Closed with explanation Yes No

Web 12/05/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Web 12/23/2013 Closed with non-monetary relief Yes No

Web 12/31/2013 Closed with explanation Yes Yes

Web 12/05/2013 Closed with explanation Yes No

Fax 01/02/2014 Closed with non-monetary relief Yes No

Web 12/23/2013 Closed with explanation Yes No
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613275

607586

628442

635425

607824

621696

614341

621631

641487

623466

636509

637609

597973

629953

622748

637195

643695

651372

623012

651187

637601
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01/02/2014 Student loan Non-federal student loan

01/08/2014 Student loan Non-federal student loan

12/18/2013 Student loan Non-federal student loan

12/24/2013 Student loan Non-federal student loan

11/29/2013 Student loan Non-federal student loan

01/02/2014 Student loan Non-federal student loan

12/18/2013 Student loan Non-federal student loan

01/08/2014 Student loan Non-federal student loan

12/06/2013 Student loan Non-federal student loan

01/02/2014 Student loan Non-federal student loan

11/30/2013 Student loan Non-federal student loan

11/30/2013 Student loan Non-federal student loan

01/13/2014 Student loan Non-federal student loan

01/13/2014 Student loan Non-federal student loan

12/01/2013 Student loan Non-federal student loan

12/12/2013 Student loan Non-federal student loan

12/02/2013 Student loan Non-federal student loan

12/02/2013 Student loan Non-federal student loan

12/12/2013 Student loan Non-federal student loan

01/13/2014 Student loan Non-federal student loan

01/08/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Repaying your loan Repaying your loan

Dealing with my lender or servicer Trouble with how payments are handled

Repaying your loan Repaying your loan

Dealing with my lender or servicer Keep getting calls about my loan

Repaying your loan Repaying your loan

Dealing with my lender or servicer Need information about my balance/terms

Repaying your loan Repaying your loan

Can't repay my loan Can't temporarily postpone payments

Repaying your loan Repaying your loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Need information about my balance/terms
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Sallie Mae PA 18612 Older American N/A

SIMM Associates, Inc. OH 45420 Servicemember N/A

Navient Solutions, Inc. IN 46952 N/A

Navient Solutions, Inc. CA 92617 N/A

Discover NY 12065 N/A

Navient Solutions, Inc. PA 17872 N/A

Great Lakes OH 44109 N/A

AES/PHEAA MO 63368 N/A

Student Loan Finance Corporation SD 57105 N/A

JPMorgan Chase & Co. CO 80535 N/A

Sallie Mae CA 94539 N/A

Navient Solutions, Inc. MA 01057 N/A

Expert Global Solutions, Inc. CA 90004 Servicemember N/A

Citibank KS 66104 N/A

Navient Solutions, Inc. AR 72437 N/A

Navient Solutions, Inc. IN 47302 N/A

Navient Solutions, Inc. DE 19808 N/A

Navient Solutions, Inc. MO 65616 N/A

Navient Solutions, Inc. MO 65807 N/A

Navient Solutions, Inc. NY 11570 N/A

Sallie Mae MO 65591 Older American N/A
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Referral 01/07/2014 Closed with explanation Yes Yes

Web 01/13/2014 Closed with explanation Yes No

Web 12/23/2013 Closed with explanation Yes No

Web 12/24/2013 Closed with explanation Yes No

Web 12/05/2013 Closed with explanation Yes No

Web 01/02/2014 Closed with explanation Yes No

Web 12/18/2013 Closed with explanation Yes No

Web 01/10/2014 Closed with explanation Yes No

Web 12/06/2013 Closed with explanation Yes Yes

Web 01/02/2014 Closed with explanation Yes Yes

Web 12/04/2013 Closed with non-monetary relief Yes No

Web 12/04/2013 Closed with explanation Yes No

Web 01/16/2014 Closed with explanation Yes Yes

Phone 01/16/2014 Closed with explanation Yes No

Web 12/01/2013 Closed with explanation Yes No

Web 12/11/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 12/02/2013 Closed with explanation Yes Yes

Web 12/12/2013 Closed with explanation Yes No

Web 01/16/2014 Closed with explanation Yes No

Phone 02/20/2014 Closed with explanation Yes Yes

Page 104 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



652622

659484

642474

644719

616108

652284

646988

659590

624291

652437

616435

616479

666594

666596

616625

631174

617026

618562

631219

666776

660120
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12/06/2013 Student loan Non-federal student loan

01/14/2014 Student loan Non-federal student loan

12/12/2013 Student loan Non-federal student loan

01/14/2014 Student loan Non-federal student loan

01/02/2014 Student loan Non-federal student loan

12/06/2013 Student loan Non-federal student loan

01/09/2014 Student loan Non-federal student loan

12/26/2013 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

12/26/2013 Student loan Non-federal student loan

01/14/2014 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

01/09/2014 Student loan Non-federal student loan

01/09/2014 Student loan Non-federal student loan

01/14/2014 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

12/12/2013 Student loan Non-federal student loan

12/12/2013 Student loan Non-federal student loan

12/13/2013 Student loan Non-federal student loan

12/13/2013 Student loan Non-federal student loan

12/06/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Dealing with my lender or servicer Trouble with how payments are handled

Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Navient Solutions, Inc. IL 61951 N/A

Navient Solutions, Inc. N/A

Performant Financial Corporation PA 19129 N/A

ECMC Group, Inc. MN 56358 N/A

Navient Solutions, Inc. GA 31210 N/A

Navient Solutions, Inc. PA 15044 N/A

Expert Global Solutions, Inc. MO 63141 N/A

Navient Solutions, Inc. OH 44107 N/A

Navient Solutions, Inc. FL 32137 N/A

ACS Education Services CA 94558 N/A

AES/PHEAA AZ 85396 N/A

Navient Solutions, Inc. GA 30260 N/A

Discover CO 80206 N/A

U.S. Bancorp OH 45432 N/A

Discover MI 48854 N/A

Navient Solutions, Inc. MD 20852 N/A

Navient Solutions, Inc. NJ 07731 N/A

Discover PA 19606 N/A

AES/PHEAA TN 37615 Servicemember N/A

Navient Solutions, Inc. CA 95123 N/A

Navient Solutions, Inc. MS 39556 N/A
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Web 12/06/2013 Closed with monetary relief Yes No

Web 01/16/2014 Closed with non-monetary relief Yes No

Web 12/17/2013 Closed with explanation Yes No

Referral 01/17/2014 Closed with explanation Yes No

Web 01/06/2014 Closed with monetary relief Yes No

Web 12/06/2013 Closed with non-monetary relief Yes No

Web 01/22/2014 Closed with explanation Yes No

Web 12/26/2013 Closed with non-monetary relief Yes No

Web 01/06/2014 Closed with monetary relief Yes No

Web 12/26/2013 Closed with explanation Yes No

Web 01/17/2014 Closed with explanation Yes No

Web 01/03/2014 Closed with monetary relief Yes No

Web 01/09/2014 Closed with monetary relief Yes No

Web 01/10/2014 Closed with explanation Yes No

Web 01/21/2014 Closed with explanation Yes Yes

Web 01/08/2014 Closed with explanation Yes No

Web 12/12/2013 Closed with monetary relief Yes No

Web 12/16/2013 Closed with explanation Yes No

Referral 12/16/2013 Closed with explanation Yes No

Web 12/13/2013 Closed with monetary relief Yes No

Web 12/06/2013 Closed with explanation Yes No
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624712

667901

631049

668630

653010

626609

660980

645510

653761

645685

668394

653442

661287

661390

667235

654270

632192

632209

633047

633455

625147
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12/19/2013 Student loan Non-federal student loan

12/07/2013 Student loan Non-federal student loan

12/08/2013 Student loan Non-federal student loan

12/09/2013 Student loan Non-federal student loan

12/09/2013 Student loan Non-federal student loan

12/27/2013 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

12/15/2013 Student loan Non-federal student loan

12/15/2013 Student loan Non-federal student loan

12/09/2013 Student loan Non-federal student loan

01/15/2014 Student loan Non-federal student loan

12/16/2013 Student loan Non-federal student loan

12/27/2013 Student loan Non-federal student loan

01/09/2014 Student loan Non-federal student loan

01/09/2014 Student loan Non-federal student loan

12/27/2013 Student loan Non-federal student loan

12/19/2013 Student loan Non-federal student loan

01/04/2014 Student loan Non-federal student loan

01/04/2014 Student loan Non-federal student loan

01/04/2014 Student loan Non-federal student loan

12/09/2013 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Having problems with customer service

Repaying your loan Repaying your loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Repaying your loan Repaying your loan
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Expert Global Solutions, Inc. GA 30071 N/A

Navient Solutions, Inc. FL 33334 N/A

Sallie Mae IL 60015 N/A

Navient Solutions, Inc. NJ 08816 N/A

AES/PHEAA NJ 08533 N/A

Navient Solutions, Inc. IL 60560 N/A

First Associates Loan Servicing LLC MO 63110 N/A

Navient Solutions, Inc. MN 55423 N/A

Student Loan Finance Corporation WI 54313 Servicemember N/A

Delta Management Associates, Inc. GA 31088 N/A

AES/PHEAA MO 65803 N/A

Navient Solutions, Inc. NJ 07023 N/A

Navient Solutions, Inc. AR 71653 N/A

Navient Solutions, Inc. WV 26582 N/A

Discover CA 92243 N/A

Navient Solutions, Inc. CA 95376 N/A

Navient Solutions, Inc. SC 29673 Older American N/A

Navient Solutions, Inc. KS 66213 N/A

Sallie Mae FL 33157 N/A

Navient Solutions, Inc. NY 11215 N/A

ECMC Group, Inc. CO 80239 N/A
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Web 12/30/2013 Closed with explanation Yes No

Web 12/07/2013 Closed with explanation Yes Yes

Web 12/08/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Web 12/09/2013 Closed with explanation Yes No

Web 01/30/2014 Closed with non-monetary relief Yes No

Web 01/03/2014 Closed with explanation Yes No

Web 01/24/2014 Closed with explanation Yes Yes

Web 12/20/2013 Closed with explanation No No

Fax 12/12/2013 Closed with explanation Yes No

Web 01/17/2014 Closed with explanation Yes Yes

Web 12/15/2013 Closed with explanation Yes No

Web 12/27/2013 Closed with non-monetary relief Yes No

Web 01/09/2014 Closed with explanation Yes Yes

Web 01/10/2014 Closed with explanation Yes No

Web 12/27/2013 Closed with explanation Yes No

Web 12/19/2013 Closed with explanation Yes No

Web 01/04/2014 Closed with explanation Yes No

Web 01/04/2014 Closed with monetary relief Yes No

Web 01/04/2014 Closed with explanation Yes Yes

Web 12/17/2013 Closed with explanation Yes Yes
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638612

625344

625471

627473

625533

647228

654501

632672

634161

625688

670019

634762

647382

661895

661923

647566

639381

654920

654926

653615

626709
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01/05/2014 Student loan Non-federal student loan

01/05/2014 Student loan Non-federal student loan

12/20/2013 Student loan Non-federal student loan

12/27/2013 Student loan Non-federal student loan

01/10/2014 Student loan Non-federal student loan

12/20/2013 Student loan Non-federal student loan

12/28/2013 Student loan Non-federal student loan

12/20/2013 Student loan Non-federal student loan

12/28/2013 Student loan Non-federal student loan

01/10/2014 Student loan Non-federal student loan

12/10/2013 Student loan Non-federal student loan

01/06/2014 Student loan Non-federal student loan

01/10/2014 Student loan Non-federal student loan

01/21/2014 Student loan Non-federal student loan

12/29/2013 Student loan Non-federal student loan

12/30/2013 Student loan Non-federal student loan

12/30/2013 Student loan Non-federal student loan

01/21/2014 Student loan Non-federal student loan

12/30/2013 Student loan Non-federal student loan

12/30/2013 Student loan Non-federal student loan

01/16/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Keep getting calls about my loan

Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments
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Wells Fargo & Company TN 38128 N/A

JPMorgan Chase & Co. WI 54904 N/A

Navient Solutions, Inc. AZ 85120 N/A

Navient Solutions, Inc. KY 40356 N/A

JPMorgan Chase & Co. TX 77095 N/A

Student Loan Finance Corporation MN 55407 N/A

Access Group MO 63017 Older American N/A

Sallie Mae NY 11725 N/A

Student Loan Finance Corporation MN 55421 N/A

Allied Interstate LLC MD 21216 N/A

Discover NV 89703 N/A

ACS Education Services GA 30458 N/A

Navient Solutions, Inc. MO 64127 N/A

Navient Solutions, Inc. PA 17111 N/A

Great Lakes TX 76002 N/A

Delta Management Associates, Inc. FL 33414 N/A

Navient Solutions, Inc. IL 60103 N/A

Navient Solutions, Inc. MI 48316 N/A

Wells Fargo & Company OK 74066 N/A

AES/PHEAA LA 70001 N/A

Wells Fargo & Company OH 43103 N/A
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Web 01/05/2014 Closed with explanation Yes Yes

Web 01/05/2014 Closed with explanation Yes No

Referral 01/03/2014 Closed with monetary relief Yes No

Web 12/27/2013 Closed with explanation Yes No

Web 01/14/2014 Closed with explanation Yes No

Web 12/26/2013 Closed with explanation Yes No

Web 01/13/2014 Closed with explanation Yes No

Web 01/06/2014 Closed with explanation Yes No

Web 12/30/2013 Closed with explanation Yes No

Web 01/15/2014 Closed with non-monetary relief Yes No

Web 12/09/2013 Closed with explanation Yes Yes

Referral 01/07/2014 Closed with explanation Yes Yes

Web 01/15/2014 Closed with non-monetary relief Yes No

Web 01/21/2014 Closed with monetary relief Yes No

Web 12/29/2013 Closed with explanation Yes No

Web 01/02/2014 Closed with explanation Yes No

Web 12/29/2013 Closed with non-monetary relief Yes No

Web 01/21/2014 Closed with non-monetary relief Yes No

Web 12/30/2013 Closed with explanation Yes No

Web 01/02/2014 Closed with explanation Yes No

Web 01/16/2014 Closed with explanation Yes No
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655041

655138

640528

647869

663246

640570

646897

640698

648233

663550

627725

656180

663729

677328

648423

649179

649197

677449

649309

649377

672149
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01/21/2014 Student loan Non-federal student loan

01/10/2014 Student loan Non-federal student loan

01/21/2014 Student loan Non-federal student loan

01/16/2014 Student loan Non-federal student loan

01/22/2014 Student loan Non-federal student loan

01/16/2014 Student loan Non-federal student loan

01/22/2014 Student loan Non-federal student loan

01/07/2014 Student loan Non-federal student loan

01/07/2014 Student loan Non-federal student loan

01/22/2014 Student loan Non-federal student loan

01/07/2014 Student loan Non-federal student loan

01/27/2014 Student loan Non-federal student loan

01/22/2014 Student loan Non-federal student loan

01/11/2014 Student loan Non-federal student loan

01/11/2014 Student loan Non-federal student loan

01/27/2014 Student loan Non-federal student loan

01/16/2014 Student loan Non-federal student loan

01/11/2014 Student loan Non-federal student loan

01/07/2014 Student loan Non-federal student loan

01/12/2014 Student loan Non-federal student loan

01/31/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Getting a loan Getting a loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments
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Expert Global Solutions, Inc. FL 32301 N/A

Bank of America GA 31558 N/A

Navient Solutions, Inc. AL 35244 N/A

AES/PHEAA MI 48038 N/A

Navient Solutions, Inc. VA 23451 N/A

AES/PHEAA CO 80634 N/A

Navient Solutions, Inc. NJ 08850 N/A

Navient Solutions, Inc. IN 46962 N/A

Discover CA 90049 N/A

Navient Solutions, Inc. IN 46901 N/A

JPMorgan Chase & Co. PA 16150 N/A

Navient Solutions, Inc. NY 11205 N/A

Navient Solutions, Inc. NH 03102 N/A

JPMorgan Chase & Co. CA 91206 N/A

Navient Solutions, Inc. OH 44281 N/A

Navient Solutions, Inc. PA 19143 N/A

Navient Solutions, Inc. TN 37923 N/A

Discover NY 12901 N/A

Sallie Mae LA 70526 N/A

JPMorgan Chase & Co. IN 46514 N/A

Sallie Mae NY 14226 N/A
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Web 01/21/2014 Closed with explanation Yes No

Web 01/10/2014 Closed with explanation Yes No

Web 01/21/2014 Closed with non-monetary relief Yes No

Web 01/17/2014 Closed with explanation Yes No

Web 01/21/2014 Closed with non-monetary relief Yes No

Web 01/22/2014 Closed with explanation Yes No

Web 01/21/2014 Closed with explanation Yes Yes

Referral 01/08/2014 Closed with explanation Yes No

Postal mail 01/08/2014 Closed with explanation Yes No

Web 01/22/2014 Closed with explanation Yes No

Web 01/07/2014 Closed with explanation Yes No

Web 02/04/2014 Closed with explanation Yes No

Web 01/22/2014 Closed with explanation Yes No

Web 01/15/2014 Closed with explanation Yes No

Web 01/11/2014 Closed with explanation Yes No

Web 01/27/2014 Closed with explanation Yes No

Web 01/16/2014 Closed with explanation Yes No

Web 01/15/2014 Closed with non-monetary relief Yes No

Web 01/10/2014 Closed with explanation Yes No

Web 01/11/2014 Closed with explanation Yes Yes

Web 01/31/2014 Closed with monetary relief Yes No
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677638

664108

678067

672260

679356

672330

678907

658101

657447

679256

657619

687123

679984

664413

664416

686107

673398

664610

658008

665067

694407
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01/12/2014 Student loan Non-federal student loan

01/13/2014 Student loan Non-federal student loan

01/17/2014 Student loan Non-federal student loan

01/17/2014 Student loan Non-federal student loan

01/31/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

01/17/2014 Student loan Non-federal student loan

01/22/2014 Student loan Non-federal student loan

01/23/2014 Student loan Non-federal student loan

02/01/2014 Student loan Non-federal student loan

02/01/2014 Student loan Non-federal student loan

02/11/2014 Student loan Non-federal student loan

02/02/2014 Student loan Non-federal student loan

02/02/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

01/17/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

01/23/2014 Student loan Non-federal student loan

02/12/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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PNC Bank N.A. PA 18042 N/A

Navient Solutions, Inc. NJ 07042 N/A

SIMM Associates, Inc. CA 95135 N/A

Navient Solutions, Inc. NH 03867 N/A

Navient Solutions, Inc. IN 46815 N/A

AES/PHEAA WI 53508 N/A

Expert Global Solutions, Inc. FL 33065 N/A

Discover MI 49201 N/A

Navient Solutions, Inc. NH 03038 N/A

Navient Solutions, Inc. IN 47905 N/A

Navient Solutions, Inc. GA 31419 N/A

Discover MD 21209 N/A

Higher Education Student Assistance Authority (HESAA) NJ 07731 N/A

Navient Solutions, Inc. MN 55443 N/A

JPMorgan Chase & Co. MD 21234 N/A

JPMorgan Chase & Co. ME 04276 N/A

MOHELA MO 63034 N/A

Wells Fargo & Company PA 19426 N/A

JPMorgan Chase & Co. NY 10009 N/A

Navient Solutions, Inc. TN 37064 N/A

Navient Solutions, Inc. AZ 85283 N/A
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Web 01/12/2014 Closed Yes No

Web 01/14/2014 Closed with explanation Yes No

Web 01/17/2014 Closed with explanation Yes No

Web 01/16/2014 Closed with explanation Yes No

Web 01/31/2014 Closed with explanation Yes No

Phone 02/06/2014 Closed with explanation Yes No

Web 02/06/2014 Closed with explanation Yes No

Web 01/17/2014 Closed with explanation Yes No

Web 01/23/2014 Closed with explanation Yes No

Referral 01/31/2014 Closed with explanation Yes No

Web 02/01/2014 Closed with monetary relief Yes No

Web 02/01/2014 Closed with non-monetary relief Yes No

Web 02/14/2014 Closed with non-monetary relief Yes No

Web 02/02/2014 Closed with explanation Yes No

Web 02/02/2014 Closed with explanation Yes No

Web 01/31/2014 Closed with explanation Yes Yes

Web 01/28/2014 Closed with monetary relief Yes No

Web 01/17/2014 Closed with explanation Yes No

Web 01/28/2014 Closed with explanation Yes No

Web 01/31/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No
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664818

665445

674561

674589

694556

687887

688004

674834

679297

682197

695514

696439

708773

695676

695949

689010

689032

673714

689054

682672

711728
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01/29/2014 Student loan Non-federal student loan

01/17/2014 Student loan Non-federal student loan

01/24/2014 Student loan Non-federal student loan

02/21/2014 Student loan Non-federal student loan

02/07/2014 Student loan Non-federal student loan

02/12/2014 Student loan Non-federal student loan

02/03/2014 Student loan Non-federal student loan

01/24/2014 Student loan Non-federal student loan

02/03/2014 Student loan Non-federal student loan

02/03/2014 Student loan Non-federal student loan

02/12/2014 Student loan Non-federal student loan

01/18/2014 Student loan Non-federal student loan

01/18/2014 Student loan Non-federal student loan

01/19/2014 Student loan Non-federal student loan

01/20/2014 Student loan Non-federal student loan

02/18/2014 Student loan Non-federal student loan

01/29/2014 Student loan Non-federal student loan

02/13/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

02/21/2014 Student loan Non-federal student loan

02/13/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Getting a loan Can't qualify for a loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. WA 98023 N/A

Navient Solutions, Inc. IL 60110 N/A

Navient Solutions, Inc. MN 55343 N/A

Expert Global Solutions, Inc. IL 60053 N/A

Navient Solutions, Inc. NC 27330 N/A

AES/PHEAA GA 30080 N/A

Navient Solutions, Inc. MA 02135 N/A

ACS Education Services GA 30087 Servicemember N/A

Sallie Mae NY 10024 N/A

Sallie Mae CA 91780 N/A

Sallie Mae LA 70769 N/A

Discover FL 32327 N/A

JPMorgan Chase & Co. MD 21236 N/A

Citibank NJ 08010 N/A

Navient Solutions, Inc. IL 60487 N/A

Nelnet ME 04276 N/A

Navient Solutions, Inc. IN 47403 N/A

Navient Solutions, Inc. PA 19464 N/A

Navient Solutions, Inc. CA 95827 N/A

AES/PHEAA PA 19446 N/A

Navient Solutions, Inc. VA 22301 N/A
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Web 01/28/2014 Closed with explanation Yes Yes

Web 01/17/2014 Closed with explanation Yes No

Web 01/23/2014 Closed with explanation Yes No

Phone 03/04/2014 Closed with explanation Yes No

Web 02/07/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No

Web 02/03/2014 Closed with explanation Yes No

Web 01/24/2014 Closed with explanation Yes Yes

Web 02/03/2014 Closed with non-monetary relief Yes No

Web 02/03/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No

Web 01/18/2014 Closed with explanation Yes No

Web 01/27/2014 Closed with explanation Yes No

Web 01/19/2014 Closed with explanation Yes No

Web 01/19/2014 Closed with explanation Yes Yes

Web 02/25/2014 Closed with monetary relief Yes No

Web 01/29/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No

Referral 02/06/2014 Closed with explanation Yes No

Web 02/21/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No
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690062

675404

684230

725587

703361

711848

697306

683408

697506

697561

711550

676040

676105

676221

673738

718655

691087

712053

700502

726416

713503
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02/04/2014 Student loan Non-federal student loan

02/22/2014 Student loan Non-federal student loan

02/22/2014 Student loan Non-federal student loan

02/22/2014 Student loan Non-federal student loan

02/19/2014 Student loan Non-federal student loan

02/23/2014 Student loan Non-federal student loan

02/23/2014 Student loan Non-federal student loan

02/19/2014 Student loan Non-federal student loan

02/19/2014 Student loan Non-federal student loan

02/08/2014 Student loan Non-federal student loan

02/08/2014 Student loan Non-federal student loan

01/24/2014 Student loan Non-federal student loan

01/24/2014 Student loan Non-federal student loan

02/09/2014 Student loan Non-federal student loan

02/09/2014 Student loan Non-federal student loan

02/09/2014 Student loan Non-federal student loan

01/30/2014 Student loan Non-federal student loan

02/13/2014 Student loan Non-federal student loan

02/10/2014 Student loan Non-federal student loan

01/30/2014 Student loan Non-federal student loan

01/30/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options
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JPMorgan Chase & Co. MI 48125 N/A

Navient Solutions, Inc. OR 97214 N/A

Navient Solutions, Inc. SC 29016 Older American N/A

Sallie Mae CT 06457 N/A

Citibank CA 94707 N/A

Navient Solutions, Inc. FL 32708 N/A

Navient Solutions, Inc. MD 20855 N/A

Citibank NC 27615 N/A

College Loan Corporation IL 60417 N/A

Wells Fargo & Company TX 77449 N/A

Navient Solutions, Inc. CA 94582 N/A

Heartland Payment Systems MO 63026 N/A

Navient Solutions, Inc. WI 53140 N/A

Navient Solutions, Inc. WI 54720 N/A

Navient Solutions, Inc. NJ 07083 N/A

Social Finance, Inc. MD 20603 N/A

Navient Solutions, Inc. MS 39040 N/A

Navient Solutions, Inc. NY 11214 N/A

Citibank TX 77007 N/A

Sallie Mae PA 19020 N/A

AES/PHEAA CA 90036 N/A
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Web 02/06/2014 Closed with explanation Yes No

Web 02/21/2014 Closed with explanation Yes No

Web 02/22/2014 Closed with explanation Yes No

Web 03/03/2014 Closed with monetary relief Yes No

Web 02/19/2014 Closed with explanation Yes Yes

Web 02/22/2014 Closed with non-monetary relief Yes No

Web 02/23/2014 Closed with explanation Yes No

Web 02/19/2014 Closed with explanation Yes Yes

Web 02/21/2014 Closed Yes No

Web 02/08/2014 Closed with explanation Yes No

Web 02/08/2014 Closed with explanation Yes Yes

Web 01/24/2014 Closed with monetary relief Yes No

Phone 02/03/2014 Closed with explanation Yes No

Web 02/09/2014 Closed with monetary relief Yes Yes

Web 02/09/2014 Closed with explanation Yes No

Web 02/13/2014 Closed with explanation Yes No

Web 01/29/2014 Closed with explanation Yes No

Web 02/20/2014 Closed with non-monetary relief Yes No

Web 02/13/2014 Closed with non-monetary relief Yes No

Web 01/29/2014 Closed with non-monetary relief Yes No

Web 01/29/2014 Closed with explanation Yes No
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698698

726616

726677

726685

722017

726902

727016

720874

720884

704707

704764

684805

684878

705016

705024

702816

692019

713069

707409

692062

692076

Page 154 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



01/24/2014 Student loan Non-federal student loan

01/30/2014 Student loan Non-federal student loan

02/19/2014 Student loan Non-federal student loan

02/13/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

02/20/2014 Student loan Non-federal student loan

02/14/2014 Student loan Non-federal student loan

01/25/2014 Student loan Non-federal student loan

02/14/2014 Student loan Non-federal student loan

02/20/2014 Student loan Non-federal student loan

02/10/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

01/26/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

02/24/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

01/27/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

Page 155 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled
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Rhode Island Student Loan Authority IL 60504 Servicemember N/A

Navient Solutions, Inc. CA 90230 N/A

Discover VA 20148 N/A

Navient Solutions, Inc. PA 15206 N/A

Navient Solutions, Inc. NC 28801 N/A

AES/PHEAA GA 30294 N/A

Navient Solutions, Inc. TX 78727 N/A

Sallie Mae CT 06798 N/A

Wells Fargo & Company MI 49953 N/A

Navient Solutions, Inc. NY 13493 N/A

National Enterprise Systems, Inc. IL 60104 N/A

Navient Solutions, Inc. IL 60615 N/A

Navient Solutions, Inc. VA 23176 N/A

South Carolina Student Loan SC 29464 N/A

Navient Solutions, Inc. MA 02139 N/A

Navient Solutions, Inc. AZ 85282 N/A

Navient Solutions, Inc. MO 64063 N/A

Navient Solutions, Inc. MD 21014 N/A

Great Lakes LA 71360 N/A

Navient Solutions, Inc. SC 29407 Older American N/A

Navient Solutions, Inc. IN 47129 N/A
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Web 01/24/2014 Closed with explanation Yes No

Web 01/29/2014 Closed with explanation Yes Yes

Web 02/19/2014 Closed with explanation Yes Yes

Web 02/15/2014 Closed with explanation Yes No

Web 02/04/2014 Closed with explanation Yes No

Web 02/20/2014 Closed with explanation Yes No

Web 02/13/2014 Closed with explanation Yes No

Web 01/28/2014 Closed with non-monetary relief Yes No

Web 02/13/2014 Closed with explanation Yes No

Referral 02/21/2014 Closed with explanation Yes No

Web 02/13/2014 Closed with non-monetary relief Yes No

Web 03/05/2014 Closed with non-monetary relief Yes Yes

Web 01/26/2014 Closed with explanation Yes Yes

Web 02/04/2014 Closed with explanation Yes Yes

Web 02/27/2014 Closed with explanation Yes No

Web 02/24/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 02/04/2014 Closed with monetary relief Yes No

Web 02/04/2014 Closed with explanation Yes No

Phone 02/05/2014 Closed with explanation Yes No

Phone 03/06/2014 Closed with explanation Yes No
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685160

692109

721355

713391

699090

722113

714492

685715

714556

723549

706479

735651

685885

699403

735773

728694

735851

699489

699521

686653

735912
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02/14/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

02/14/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

01/31/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

02/05/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

02/05/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

02/20/2014 Student loan Non-federal student loan

02/20/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

03/01/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

03/01/2014 Student loan Non-federal student loan

02/17/2014 Student loan Non-federal student loan

03/06/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options
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Citibank NY 11234 N/A

AES/PHEAA PA 18049 N/A

Navient Solutions, Inc. PA 19140 N/A

Navient Solutions, Inc. MI 49065 Older American N/A

Navient Solutions, Inc. CA 91723 N/A

Discover NY 13676 N/A

Navient Solutions, Inc. MD 20878 N/A

U.S. Bancorp TN 37222 N/A

JPMorgan Chase & Co. IL 62207 N/A

Iowa Student Loan KS 66044 N/A

Navient Solutions, Inc. MD 20745 N/A

Navient Solutions, Inc. FL 32795 N/A

Navient Solutions, Inc. VA 23703 Servicemember N/A

Navient Solutions, Inc. MO 64055 N/A

Navient Solutions, Inc. GA 30909 N/A

JPMorgan Chase & Co. MA 02601 N/A

Navient Solutions, Inc. CA 92130 N/A

Navient Solutions, Inc. CA 92656 N/A

JPMorgan Chase & Co. NY 10128 N/A

Performant Financial Corporation OH 43605 N/A

Navient Solutions, Inc. TN 37801 N/A
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Web 02/15/2014 Closed with explanation Yes No

Web 02/06/2014 Closed with explanation Yes No

Phone 02/21/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with explanation Yes Yes

Web 01/30/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with non-monetary relief Yes No

Web 02/28/2014 Closed with explanation Yes No

Web 02/18/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with explanation Yes Yes

Web 02/05/2014 Closed with explanation Yes Yes

Web 02/28/2014 Closed with explanation Yes No

Web 02/20/2014 Closed with explanation Yes Yes

Web 02/20/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with monetary relief Yes No

Web 02/28/2014 Closed with non-monetary relief Yes No

Referral 03/04/2014 Closed with explanation Yes No

Web 03/11/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with monetary relief Yes No

Web 03/01/2014 Closed with explanation Yes No

Web 02/24/2014 Closed with explanation Yes Yes

Web 03/05/2014 Closed with explanation Yes No
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714866

699637

714947

737145

694051

737198

737388

710718

739392

705868

739318

723501

723650

738373

738472

738590

752391

755586

738694

716288

746372
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02/17/2014 Student loan Non-federal student loan

02/17/2014 Student loan Non-federal student loan

03/06/2014 Student loan Non-federal student loan

02/21/2014 Student loan Non-federal student loan

03/01/2014 Student loan Non-federal student loan

02/17/2014 Student loan Non-federal student loan

02/17/2014 Student loan Non-federal student loan

02/25/2014 Student loan Non-federal student loan

02/17/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

02/17/2014 Student loan Non-federal student loan

02/18/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

03/03/2014 Student loan Non-federal student loan

03/03/2014 Student loan Non-federal student loan

03/03/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

03/03/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

03/06/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Repaying your loan Repaying your loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments
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JPMorgan Chase & Co. SC 29945 N/A

Citibank NY 10021 N/A

Expert Global Solutions, Inc. VA 21117 N/A

Wells Fargo & Company WA 98597 Servicemember N/A

Navient Solutions, Inc. MN 55446 N/A

Navient Solutions, Inc. CA 90745 N/A

Allied Interstate LLC MA 02119 N/A

AES/PHEAA PA 18508 N/A

JPMorgan Chase & Co. WA 98037 N/A

First Associates Loan Servicing LLC VA 23223 N/A

Navient Solutions, Inc. FL 32548 N/A

Discover VA 22201 Servicemember N/A

Discover MA 01002 N/A

Navient Solutions, Inc. NY 11102 N/A

Discover NY 14527 N/A

Sallie Mae IL 60436 N/A

Sallie Mae IL 60453 N/A

Navient Solutions, Inc. NY 10462 N/A

Great Lakes WA 98058 N/A

Nelnet MI 48079 N/A

JPMorgan Chase & Co. IN 46746 N/A
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Web 02/17/2014 Closed with explanation Yes No

Web 02/17/2014 Closed with explanation Yes No

Referral 03/06/2014 Closed with explanation Yes No

Web 02/20/2014 Closed with non-monetary relief Yes No

Web 03/01/2014 Closed with explanation Yes No

Web 02/17/2014 Closed with explanation Yes No

Web 02/20/2014 Closed with non-monetary relief Yes No

Fax 02/26/2014 Closed with explanation Yes Yes

Web 02/20/2014 Closed with explanation Yes No

Web 04/11/2014 Closed with explanation Yes No

Web 02/17/2014 Closed with explanation Yes No

Web 02/18/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/03/2014 Closed with monetary relief Yes No

Web 03/03/2014 Closed with monetary relief Yes No

Phone 03/12/2014 Closed with explanation Yes No

Web 03/11/2014 Closed with explanation Yes No

Web 03/13/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No
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716322

716336

746423

725101

738846

716398

716404

732229

716480

755625

716541

717783

757152

739896

739937

740065

759995

740168

757585

747585

762107
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03/11/2014 Student loan Non-federal student loan

03/15/2014 Student loan Non-federal student loan

03/16/2014 Student loan Non-federal student loan

03/20/2014 Student loan Non-federal student loan

03/20/2014 Student loan Non-federal student loan

03/20/2014 Student loan Non-federal student loan

03/16/2014 Student loan Non-federal student loan

03/20/2014 Student loan Non-federal student loan

03/03/2014 Student loan Non-federal student loan

03/20/2014 Student loan Non-federal student loan

03/17/2014 Student loan Non-federal student loan

03/04/2014 Student loan Non-federal student loan

03/04/2014 Student loan Non-federal student loan

03/17/2014 Student loan Non-federal student loan

02/26/2014 Student loan Non-federal student loan

02/26/2014 Student loan Non-federal student loan

03/12/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

03/04/2014 Student loan Non-federal student loan

03/12/2014 Student loan Non-federal student loan

03/06/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments
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AES/PHEAA MN 56567 N/A

Citibank PA 19083 N/A

SIMM Associates, Inc. OK 73112 N/A

Nelnet MN 55117 N/A

Expert Global Solutions, Inc. OH 44837 N/A

ECMC Group, Inc. MS 39563 N/A

Navient Solutions, Inc. MA 01571 N/A

Navient Solutions, Inc. GA 30093 N/A

Navient Solutions, Inc. FL 33143 N/A

Navient Solutions, Inc. KY 41018 N/A

Navient Solutions, Inc. CA 93584 N/A

First Associates Loan Servicing LLC AZ 85212 N/A

Navient Solutions, Inc. VT 05001 N/A

Heartland Payment Systems OH 44145 N/A

Access Group IL 62543 N/A

Navient Solutions, Inc. NV 89121 N/A

AES/PHEAA MI 48219 N/A

Wells Fargo & Company NH 03038 N/A

Expert Global Solutions, Inc. NE 68127 N/A

Sallie Mae TX 77002 N/A

JPMorgan Chase & Co. NY 13502 N/A
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Web 03/12/2014 Closed with explanation Yes No

Web 03/15/2014 Closed with non-monetary relief Yes No

Web 03/17/2014 Closed with explanation No No

Web 03/26/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes No

Web 03/26/2014 Closed with explanation Yes Yes

Web 04/08/2014 Closed with explanation Yes No

Web 03/20/2014 Closed with explanation Yes No

Web 03/03/2014 Closed with non-monetary relief Yes No

Web 03/20/2014 Closed with explanation Yes No

Web 03/17/2014 Closed with explanation Yes No

Web 03/03/2014 Closed with explanation Yes No

Web 03/04/2014 Closed with explanation Yes No

Web 03/17/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 04/10/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes Yes

Web 03/06/2014 Closed with explanation Yes No
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755770

759469

763335

769138

769155

769227

759114

769834

740488

770135

760939

741740

741771

763405

733692

733729

755913

734710

742154

755926

747934
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03/06/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

03/04/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/31/2014 Student loan Non-federal student loan

03/12/2014 Student loan Non-federal student loan

03/13/2014 Student loan Non-federal student loan

03/13/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/13/2014 Student loan Non-federal student loan

03/31/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/08/2014 Student loan Non-federal student loan

03/08/2014 Student loan Non-federal student loan

03/10/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan
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PNC Bank N.A. NY 13502 N/A

Navient Solutions, Inc. MN 55406 N/A

Wells Fargo & Company PA 19115 Servicemember N/A

Navient Solutions, Inc. NE 68601 N/A

Navient Solutions, Inc. NJ 08731 N/A

Access Group FL 34608 Servicemember N/A

Access Group FL 34608 Servicemember N/A

JPMorgan Chase & Co. MD 20746 Servicemember N/A

AES/PHEAA VT 05446 N/A

Navient Solutions, Inc. IL 60013 N/A

Navient Solutions, Inc. CA 92602 N/A

Navient Solutions, Inc. GA 30542 N/A

Citibank NY 11559 N/A

Navient Solutions, Inc. TN 37036 N/A

Discover OK 73072 N/A

Expert Global Solutions, Inc. FL 33023 N/A

Discover NY 11102 N/A

Discover IL 60074 N/A

Navient Solutions, Inc. PA 19129 N/A

Navient Solutions, Inc. IL 61738 N/A

Navient Solutions, Inc. AL 35212 N/A
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Web 03/06/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with monetary relief Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 03/04/2014 Closed with non-monetary relief Yes No

Web 03/06/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No

Referral 03/10/2014 Closed with explanation Yes No

Postal mail 03/11/2014 Closed with explanation Yes No

Web 03/13/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes No

Postal mail 03/19/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/08/2014 Closed with monetary relief Yes No

Web 03/10/2014 Closed with non-monetary relief Yes No
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747935

734799

736957

742579

748992

749006

749007

785344

756046

756139

756146

750210

748407

756283

785930

749538

748436

751005

751015

751024

751190
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03/13/2014 Student loan Non-federal student loan

03/10/2014 Student loan Non-federal student loan

03/10/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/26/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/27/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/27/2014 Student loan Non-federal student loan

03/18/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/23/2014 Student loan Non-federal student loan

03/23/2014 Student loan Non-federal student loan

03/14/2014 Student loan Non-federal student loan

03/14/2014 Student loan Non-federal student loan

03/14/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/18/2014 Student loan Non-federal student loan

04/01/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Getting a loan Can't qualify for a loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service
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Equifax TX 75206 N/A

First Associates Loan Servicing LLC TX 78753 N/A

Brazos Higher Education Servicing NJ 08638 N/A

AES/PHEAA NV 89121 N/A

AES/PHEAA MA 01432 N/A

SIMM Associates, Inc. NC 28226 N/A

Expert Global Solutions, Inc. TX 75640 Servicemember N/A

Discover CO 80477 N/A

JPMorgan Chase & Co. GA 30067 N/A

Navient Solutions, Inc. FL 33441 N/A

Navient Solutions, Inc. TN 37221 N/A

Wells Fargo & Company IA 51503 N/A

AES/PHEAA PA 16134 N/A

JPMorgan Chase & Co. NE 11235 N/A

Navient Solutions, Inc. OH 45068 N/A

AES/PHEAA FL 33870 N/A

Expert Global Solutions, Inc. FL 33870 N/A

Navient Solutions, Inc. GA 30360 N/A

Heartland Payment Systems NY 11375 N/A

Wells Fargo & Company CO 80634 N/A

Navient Solutions, Inc. NC 27614 N/A
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Web 03/18/2014 Closed with explanation Yes No

Web 03/20/2014 Closed with explanation Yes No

Web 03/11/2014 Closed with explanation Yes No

Web 03/06/2014 Closed with explanation Yes No

Web 03/26/2014 Closed with explanation Yes No

Web 03/06/2014 Closed with explanation Yes No

Web 04/07/2014 Closed with explanation Yes No

Web 03/05/2014 Closed with explanation Yes No

Web 03/05/2014 Closed with explanation Yes No

Web 03/27/2014 Closed with explanation Yes No

Web 03/18/2014 Closed with non-monetary relief Yes No

Web 03/06/2014 Closed with non-monetary relief Yes No

Web 03/23/2014 Closed with explanation Yes No

Web 03/23/2014 Closed with explanation Yes No

Web 03/14/2014 Closed with explanation Yes No

Web 03/14/2014 Closed with explanation Yes No

Web 03/19/2014 Closed with explanation Yes No

Web 03/05/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/21/2014 Closed with non-monetary relief Yes No

Referral 04/04/2014 Closed with explanation Yes No
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766478

762700

753766

743835

779902

744343

782220

744414

744471

780736

764378

744537

773674

773815

757976

757990

767639

744770

743608

764649

788885
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03/27/2014 Student loan Non-federal student loan

03/24/2014 Student loan Non-federal student loan

03/18/2014 Student loan Non-federal student loan

03/27/2014 Student loan Non-federal student loan

03/27/2014 Student loan Non-federal student loan

04/01/2014 Student loan Non-federal student loan

03/19/2014 Student loan Non-federal student loan

03/27/2014 Student loan Non-federal student loan

03/19/2014 Student loan Non-federal student loan

03/27/2014 Student loan Non-federal student loan

03/27/2014 Student loan Non-federal student loan

04/01/2014 Student loan Non-federal student loan

04/05/2014 Student loan Non-federal student loan

04/06/2014 Student loan Non-federal student loan

04/07/2014 Student loan Non-federal student loan

04/07/2014 Student loan Non-federal student loan

03/24/2014 Student loan Non-federal student loan

04/17/2014 Student loan Non-federal student loan

04/07/2014 Student loan Non-federal student loan

04/07/2014 Student loan Non-federal student loan

03/25/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments
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First Associates Loan Servicing LLC OH 45420 N/A

Navient Solutions, Inc. CO 80466 N/A

Navient Solutions, Inc. NY 11967 N/A

Navient Solutions, Inc. TN 37218 Older American N/A

Navient Solutions, Inc. NY 14527 N/A

American Student Assistance MD 21046 N/A

ACS Education Services TX 78681 N/A

Navient Solutions, Inc. KS 67217 N/A

ACS Education Services NY 10002 N/A

Great Lakes CA 92648 N/A

AES/PHEAA TX 76209 N/A

Navient Solutions, Inc. MD 20794 N/A

AES/PHEAA TX 77081 N/A

Discover WA 98012 N/A

SIMM Associates, Inc. PA 19406 N/A

Bank of America MI 48423 N/A

Performant Financial Corporation NJ 07030 N/A

Citizens Financial Group, Inc. CA 95823 N/A

Navient Solutions, Inc. MA 02136 N/A

Navient Solutions, Inc. FL 32818 N/A

Navient Solutions, Inc. VA 22310 N/A

Page 201 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 04/11/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes Yes

Web 03/18/2014 Closed with explanation Yes Yes

Phone 03/31/2014 Closed with non-monetary relief Yes No

Web 03/27/2014 Closed with monetary relief Yes No

Web 04/01/2014 Closed with explanation Yes No

Web 03/19/2014 Closed with explanation Yes Yes

Web 03/27/2014 Closed with explanation Yes No

Web 03/27/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 03/27/2014 Closed with explanation Yes No

Postal mail 04/04/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with explanation Yes No

Web 04/05/2014 Closed with non-monetary relief Yes No

Web 04/07/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with explanation Yes No

Web 04/22/2014 Closed with explanation Yes No

Web 04/07/2014 Closed with explanation Yes No

Web 04/07/2014 Closed with explanation Yes Yes

Web 03/25/2014 Closed with monetary relief Yes No
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781041

774089

768519

781371

781384

788051

768733

781704

765012

781911

781927

788705

795464

795658

795918

796535

775188

812678

797078

795899

776369
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03/25/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

03/28/2014 Student loan Non-federal student loan

04/11/2014 Student loan Non-federal student loan

04/17/2014 Student loan Non-federal student loan

04/17/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

04/17/2014 Student loan Non-federal student loan

04/11/2014 Student loan Non-federal student loan

04/11/2014 Student loan Non-federal student loan

03/28/2014 Student loan Non-federal student loan

03/28/2014 Student loan Non-federal student loan

04/03/2014 Student loan Non-federal student loan

04/12/2014 Student loan Non-federal student loan

03/28/2014 Student loan Non-federal student loan

04/14/2014 Student loan Non-federal student loan

04/14/2014 Student loan Non-federal student loan

03/28/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan
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Discover WY 82801 N/A

AES/PHEAA TX 75219 N/A

Bank of America OR 97015 N/A

National Education Servicing, LLC IL 60626 N/A

Rhode Island Student Loan Authority PA 19468 N/A

Navient Solutions, Inc. GA 30536 Older American N/A

Navient Solutions, Inc. NY 11201 N/A

Navient Solutions, Inc. AZ 85281 N/A

Lyons, Doughty & Veldhuis, P.C. DE 19701 N/A

Navient Solutions, Inc. WA 98042 N/A

Discover OR 97218 N/A

Navient Solutions, Inc. IA 50320 N/A

Navient Solutions, Inc. NJ 08007 N/A

Wells Fargo & Company AZ 85138 N/A

Navient Solutions, Inc. CA 90066 N/A

Navient Solutions, Inc. NY 11356 N/A

Navient Solutions, Inc. MD 20904 N/A

Navient Solutions, Inc. ND 58701 N/A

JPMorgan Chase & Co. NJ 08618 N/A

Navient Solutions, Inc. MA 02170 N/A

Navient Solutions, Inc. IL 60487 N/A
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Web 03/25/2014 Closed with explanation Yes Yes

Web 04/02/2014 Closed with explanation Yes Yes

Web 04/02/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with non-monetary relief Yes Yes

Web 03/28/2014 Closed with explanation Yes No

Phone 04/16/2014 Closed with explanation Yes No

Web 04/17/2014 Closed with explanation Yes No

Web 04/17/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with explanation Yes No

Web 04/17/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with monetary relief Yes No

Web 04/11/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with non-monetary relief Yes No

Web 04/12/2014 Closed with explanation Yes Yes

Web 03/28/2014 Closed with non-monetary relief Yes No

Web 04/13/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No
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776518

790284

790294

790346

782874

805309

812610

814140

790649

791346

814213

805618

806240

784189

783594

791657

806419

783878

806845

808794

784106
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03/28/2014 Student loan Non-federal student loan

04/03/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

03/29/2014 Student loan Non-federal student loan

03/29/2014 Student loan Non-federal student loan

03/30/2014 Student loan Non-federal student loan

04/14/2014 Student loan Non-federal student loan

04/29/2014 Student loan Non-federal student loan

04/29/2014 Student loan Non-federal student loan

04/14/2014 Student loan Non-federal student loan

04/14/2014 Student loan Non-federal student loan

04/14/2014 Student loan Non-federal student loan

04/23/2014 Student loan Non-federal student loan

04/23/2014 Student loan Non-federal student loan

04/14/2014 Student loan Non-federal student loan

04/03/2014 Student loan Non-federal student loan

04/23/2014 Student loan Non-federal student loan

04/04/2014 Student loan Non-federal student loan

04/09/2014 Student loan Non-federal student loan

04/04/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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Navient Solutions, Inc. IL 60613 N/A

Navient Solutions, Inc. CA 91423 N/A

Citibank MD 20723 N/A

Discover MO 63101 N/A

Sallie Mae SC 29527 N/A

Navient Solutions, Inc. FL 33435 N/A

AES/PHEAA NY 11226 N/A

PNC Bank N.A. PA 18210 N/A

AES/PHEAA NJ 07856 N/A

Expert Global Solutions, Inc. VA 23602 N/A

Navient Solutions, Inc. MI 48166 N/A

Navient Solutions, Inc. MI 48327 N/A

Navient Solutions, Inc. MI 48917 N/A

Navient Solutions, Inc. NE 68135 N/A

Navient Solutions, Inc. MD 20744 N/A

Bank of America OH 45807 N/A

Wells Fargo & Company WV 26554 N/A

Navient Solutions, Inc. CA 95624 N/A

Expert Global Solutions, Inc. OH 43201 N/A

Navient Solutions, Inc. MO 64070 N/A

Navient Solutions, Inc. CO 80817 N/A

Page 215 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 03/28/2014 Closed with explanation Yes No

Web 04/03/2014 Closed with monetary relief Yes No

Web 04/22/2014 Closed with explanation Yes No

Web 04/25/2014 Closed with explanation Yes No

Web 03/29/2014 Closed with monetary relief Yes No

Web 03/29/2014 Closed with monetary relief Yes No

Web 04/03/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes No

Web 05/05/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation Yes No

Phone 04/17/2014 Closed with monetary relief Yes No

Web 04/14/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/25/2014 Closed with non-monetary relief Yes No

Web 04/17/2014 Closed with explanation Yes No

Referral 04/08/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with explanation Yes No

Referral 04/11/2014 Closed with explanation Yes No

Web 04/04/2014 Closed with explanation Yes No
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784115

792118

820208

819679

784801

784806

785026

807403

828971

829631

808807

807722

808810

821068

821083

808035

792498

821744

793525

800430

795231
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04/23/2014 Student loan Non-federal student loan

04/04/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

04/09/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

04/10/2014 Student loan Non-federal student loan

04/10/2014 Student loan Non-federal student loan

04/10/2014 Student loan Non-federal student loan

04/29/2014 Student loan Non-federal student loan

04/29/2014 Student loan Non-federal student loan

04/10/2014 Student loan Non-federal student loan

04/29/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

05/08/2014 Student loan Non-federal student loan

05/08/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

05/09/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan
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Navient Solutions, Inc. CA 92404 N/A

Higher Education Student Assistance Authority (HESAA) NJ 08065 N/A

Higher Education Student Assistance Authority (HESAA) DE 19808 N/A

Navient Solutions, Inc. GA 30324 N/A

Navient Solutions, Inc. OR 97008 N/A

Navient Solutions, Inc. PA 19149 N/A

Universal Technical Institute, Inc. CA 93610 Servicemember N/A

Discover NY 14606 N/A

SIMM Associates, Inc. MI 48038 N/A

First Associates Loan Servicing LLC CA 95330 N/A

Access Group VA 23120 N/A

Navient Solutions, Inc. FL 32821 N/A

Navient Solutions, Inc. MI 48877 N/A

Navient Solutions, Inc. N/A

Great Lakes CT 04612 N/A

Navient Solutions, Inc. NC 28540 Servicemember N/A

Navient Solutions, Inc. TX 76179 N/A

Nelnet CO 80022 N/A

Navient Solutions, Inc. FL 34695 N/A

Navient Solutions, Inc. MA 01104 N/A

ACS Education Services NH 03053 Older American N/A
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Web 04/23/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with explanation Yes No

Web 04/28/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation No No

Web 04/29/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes No

Web 04/10/2014 Closed with explanation Yes No

Referral 05/01/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes Yes

Web 04/29/2014 Closed with monetary relief Yes No

Web 05/13/2014 Closed with explanation Yes No

Web 05/13/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes No

Web 05/13/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes No
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822080

794413

823118

823154

823213

801485

823289

802285

802310

802323

830087

830139

802541

830162

823796

824004

843015

844597

824249

845389

824459
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04/24/2014 Student loan Non-federal student loan

04/18/2014 Student loan Non-federal student loan

04/29/2014 Student loan Non-federal student loan

04/29/2014 Student loan Non-federal student loan

04/18/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan

04/18/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan

05/09/2014 Student loan Non-federal student loan

04/20/2014 Student loan Non-federal student loan

05/03/2014 Student loan Non-federal student loan

05/05/2014 Student loan Non-federal student loan

05/05/2014 Student loan Non-federal student loan

05/05/2014 Student loan Non-federal student loan

04/10/2014 Student loan Non-federal student loan

04/25/2014 Student loan Non-federal student loan

04/10/2014 Student loan Non-federal student loan

04/10/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments
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Navient Solutions, Inc. MO 63116 N/A

Citizens Financial Group, Inc. GA 30329 N/A

AES/PHEAA CT 06614 N/A

Navient Solutions, Inc. KY 40228 N/A

Sallie Mae MN 55425 N/A

Navient Solutions, Inc. MS 39563 N/A

Wells Fargo & Company MN 55405 N/A

Expert Global Solutions, Inc. TX 78237 Servicemember N/A

Navient Solutions, Inc. FL 32822 N/A

Navient Solutions, Inc. N/A

Navient Solutions, Inc. GA 30264 N/A

Navient Solutions, Inc. OR 97005 N/A

AES/PHEAA TX 75240 N/A

Navient Solutions, Inc. DE 19802 N/A

Navient Solutions, Inc. OR 97213 N/A

AES/PHEAA SC 29689 N/A

Wells Fargo & Company PA 18512 N/A

Sallie Mae SC 29150 Servicemember N/A

Navient Solutions, Inc. CA 94117 N/A

Higher Education Student Assistance Authority (HESAA) NJ 07722 N/A

Navient Solutions, Inc. IL 60443 N/A
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Web 04/24/2014 Closed with explanation Yes No

Web 04/21/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes No

Web 04/18/2014 Closed with explanation Yes No

Web 05/02/2014 Closed with explanation Yes Yes

Web 04/30/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes No

Web 04/30/2014 Closed with explanation Yes No

Web 05/02/2014 Closed with explanation Yes No

Web 05/12/2014 Closed with explanation Yes No

Web 04/20/2014 Closed with explanation Yes No

Web 05/07/2014 Closed with explanation Yes No

Web 05/05/2014 Closed with monetary relief Yes No

Web 05/07/2014 Closed with monetary relief Yes No

Web 05/05/2014 Closed with explanation Yes No

Referral 04/14/2014 Closed with explanation Yes Yes

Web 04/25/2014 Closed with explanation Yes No

Postal mail 04/15/2014 Closed with explanation Yes No

Web 04/21/2014 Closed with explanation Yes No

Web 05/02/2014 Closed with explanation Yes Yes
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824517

814801

830938

830957

815515

831772

831793

815694

831907

831962

846188

816140

836645

837784

838943

838081

802680

825680

802075

803025

832076
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04/30/2014 Student loan Non-federal student loan

05/05/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan

05/09/2014 Student loan Non-federal student loan

04/21/2014 Student loan Non-federal student loan

04/26/2014 Student loan Non-federal student loan

04/26/2014 Student loan Non-federal student loan

05/09/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan

04/26/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan

05/10/2014 Student loan Non-federal student loan

05/10/2014 Student loan Non-federal student loan

04/27/2014 Student loan Non-federal student loan

04/27/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

05/10/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged
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Access Group TX 76548 Servicemember N/A

Navient Solutions, Inc. CA 94520 N/A

Wells Fargo & Company MD 20850 N/A

AES/PHEAA WA 98445 N/A

Wells Fargo & Company TX 75240 N/A

Navient Solutions, Inc. GA 31139 N/A

AES/PHEAA MA 02038 N/A

Navient Solutions, Inc. IL 60089 N/A

Navient Solutions, Inc. MI 48105 N/A

Navient Solutions, Inc. CA 92336 N/A

AES/PHEAA KY 40047 N/A

First Associates Loan Servicing LLC OH 43506 N/A

ACS Education Services NY 11201 Older American N/A

URS Holding, LLC FL 33029 N/A

Navient Solutions, Inc. CA 93308 N/A

Navient Solutions, Inc. VA 23222 N/A

Navient Solutions, Inc. FL 32708 N/A

Navient Solutions, Inc. IL 60443 N/A

Navient Solutions, Inc. TX 75021 N/A

Navient Solutions, Inc. LA 71118 N/A

Navient Solutions, Inc. IN 47885 N/A
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Web 04/30/2014 Closed with explanation Yes Yes

Web 05/05/2014 Closed with explanation Yes No

Web 04/30/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 04/22/2014 Closed with explanation Yes Yes

Web 04/26/2014 Closed with monetary relief Yes No

Web 04/26/2014 Closed with explanation Yes Yes

Web 05/09/2014 Closed with explanation Yes No

Web 04/30/2014 Closed with explanation Yes No

Web 04/26/2014 Closed with explanation Yes No

Web 04/30/2014 Closed with explanation Yes No

Web 05/22/2014 Closed with explanation Yes No

Web 05/10/2014 Closed with explanation Yes No

Web 04/30/2014 Closed with explanation Yes No

Web 04/27/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 05/08/2014 Closed with explanation Yes Yes

Web 05/06/2014 Closed with explanation Yes No

Web 05/10/2014 Closed with explanation Yes Yes

Web 04/22/2014 Closed with non-monetary relief Yes No

Web 04/22/2014 Closed with monetary relief Yes Yes

Page 237 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



832114

838798

832166

846486

818133

826830

826725

844772

832335

826932

832337

846597

846603

820509

820511

810942

839082

839558

846686

818680

818725
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05/06/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan

05/11/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

05/15/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

04/11/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

04/11/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

05/01/2014 Student loan Non-federal student loan

05/16/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

05/12/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options
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Navient Solutions, Inc. TN 37211 N/A

Navient Solutions, Inc. MD 20746 Servicemember N/A

Expert Global Solutions, Inc. IA 50171 N/A

Navient Solutions, Inc. DC 20032 N/A

Navient Solutions, Inc. IL 60613 N/A

Navient Solutions, Inc. NY 12306 N/A

Navient Solutions, Inc. DC 20002 N/A

Sallie Mae MO 65270 N/A

Navient Solutions, Inc. WA 20017 Older American N/A

Navient Solutions, Inc. GA 30731 N/A

Navient Solutions, Inc. NY 10463 N/A

Discover LA 70130 N/A

Navient Solutions, Inc. MI 48237 N/A

JPMorgan Chase & Co. FL 32773 N/A

Sallie Mae CA 92374 N/A

Van Ru Credit Corporation TX 78653 N/A

Navient Solutions, Inc. IL 60914 N/A

Nelnet MI 49415 N/A

Navient Solutions, Inc. NY 11501 N/A

Navient Solutions, Inc. FL 33317 N/A

JPMorgan Chase & Co. TX 77471 N/A
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Web 05/08/2014 Closed with explanation Yes Yes

Web 04/30/2014 Closed with explanation Yes No

Web 05/12/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 04/22/2014 Closed with non-monetary relief Yes No

Web 05/15/2014 Closed with explanation Yes Yes

Web 04/16/2014 Closed with explanation Yes No

Web 04/15/2014 Closed with explanation Yes No

Phone 04/22/2014 Closed with explanation Yes No

Web 04/22/2014 Closed with explanation Yes No

Web 04/11/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 05/01/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 05/16/2014 Closed with explanation Yes Yes

Web 04/16/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 05/19/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with explanation Yes No
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839038

831154

846864

811184

818946

854262

811299

804641

811488

819230

804798

811619

833649

811806

812030

839179

810647

834103

855575

839022

848111
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05/07/2014 Student loan Non-federal student loan

05/01/2014 Student loan Non-federal student loan

05/01/2014 Student loan Non-federal student loan

05/02/2014 Student loan Non-federal student loan

05/02/2014 Student loan Non-federal student loan

05/13/2014 Student loan Non-federal student loan

05/02/2014 Student loan Non-federal student loan

05/22/2014 Student loan Non-federal student loan

05/13/2014 Student loan Non-federal student loan

05/22/2014 Student loan Non-federal student loan

05/16/2014 Student loan Non-federal student loan

05/22/2014 Student loan Non-federal student loan

05/28/2014 Student loan Non-federal student loan

05/29/2014 Student loan Non-federal student loan

05/18/2014 Student loan Non-federal student loan

05/18/2014 Student loan Non-federal student loan

06/03/2014 Student loan Non-federal student loan

05/19/2014 Student loan Non-federal student loan

06/09/2014 Student loan Non-federal student loan

06/03/2014 Student loan Non-federal student loan

05/23/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. CA 92131 N/A

AES/PHEAA PA 17038 N/A

Navient Solutions, Inc. OH 43560 N/A

Navient Solutions, Inc. IL 62704 N/A

Performant Financial Corporation TX 75025 N/A

Navient Solutions, Inc. CO 80124 N/A

Sunrise Credit Services Inc. NJ 07641 N/A

Navient Solutions, Inc. FL 32009 N/A

MOHELA UT 84109 N/A

ACS Education Services KY 40206 N/A

Expert Global Solutions, Inc. IN 47501 N/A

Navient Solutions, Inc. KY 40215 N/A

Navient Solutions, Inc. VA 22315 Servicemember N/A

Navient Solutions, Inc. AL 35405 N/A

Union Bank FL 32829 N/A

Navient Solutions, Inc. MA 01852 Servicemember N/A

Navient Solutions, Inc. MD 20814 Older American N/A

Expert Global Solutions, Inc. MO 63134 N/A

Navient Solutions, Inc. MS 38655 N/A

Navient Solutions, Inc. GA 30080 N/A

Navient Solutions, Inc. IL 60641 N/A
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Web 05/07/2014 Closed with explanation Yes Yes

Web 05/01/2014 Closed with explanation Yes No

Web 05/01/2014 Closed with non-monetary relief Yes No

Referral 05/06/2014 Closed with explanation Yes No

Web 05/07/2014 Closed with explanation Yes Yes

Web 05/13/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with non-monetary relief Yes No

Phone 05/23/2014 Closed with non-monetary relief Yes No

Web 05/13/2014 Closed with monetary relief Yes No

Web 05/23/2014 Closed with explanation Yes No

Web 05/20/2014 Closed with explanation Yes No

Web 05/22/2014 Closed with explanation Yes No

Web 05/28/2014 Closed with non-monetary relief Yes No

Web 06/03/2014 Closed with explanation Yes Yes

Web 05/20/2014 Closed with explanation Yes No

Web 05/18/2014 Closed with explanation Yes No

Web 06/03/2014 Closed with explanation Yes Yes

Web 05/20/2014 Closed with explanation Yes No

Web 06/09/2014 Closed with explanation Yes No

Web 06/03/2014 Closed with explanation Yes Yes

Web 05/23/2014 Closed with explanation Yes No
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842030

833367

834900

835961

835431

849594

836274

864143

849924

863944

855223

864959

871282

872119

857404

857414

879146

857661

885695

877968

866020
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06/09/2014 Student loan Non-federal student loan

06/09/2014 Student loan Non-federal student loan

05/29/2014 Student loan Non-federal student loan

05/23/2014 Student loan Non-federal student loan

05/19/2014 Student loan Non-federal student loan

06/09/2014 Student loan Non-federal student loan

06/10/2014 Student loan Non-federal student loan

05/29/2014 Student loan Non-federal student loan

06/10/2014 Student loan Non-federal student loan

06/04/2014 Student loan Non-federal student loan

06/10/2014 Student loan Non-federal student loan

06/10/2014 Student loan Non-federal student loan

05/14/2014 Student loan Non-federal student loan

05/14/2014 Student loan Non-federal student loan

05/19/2014 Student loan Non-federal student loan

05/14/2014 Student loan Non-federal student loan

05/30/2014 Student loan Non-federal student loan

05/30/2014 Student loan Non-federal student loan

05/30/2014 Student loan Non-federal student loan

05/14/2014 Student loan Non-federal student loan

05/20/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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Navient Solutions, Inc. NY 10552 N/A

Navient Solutions, Inc. TX 77015 N/A

JPMorgan Chase & Co. MI 48174 N/A

Navient Solutions, Inc. NC 28304 Servicemember N/A

Wells Fargo & Company NJ 08721 N/A

Citibank DC 20002 N/A

Expert Global Solutions, Inc. OK 74102 N/A

AES/PHEAA TN 38060 N/A

Navient Solutions, Inc. OH 44077 N/A

Sallie Mae NJ 08094 N/A

Navient Solutions, Inc. PA 17602 N/A

JPMorgan Chase & Co. VA 22204 N/A

AES/PHEAA PA 19146 N/A

Alorica Inc. OH 44146 Older American N/A

Discover PA 17522 N/A

Great Lakes CA 92026 Servicemember N/A

Navient Solutions, Inc. NJ 08540 N/A

Navient Solutions, Inc. OR 97401 N/A

First Associates Loan Servicing LLC OH 44410 N/A

JPMorgan Chase & Co. CA 91801 N/A

Navient Solutions, Inc. MD 20695 N/A
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Web 06/11/2014 Closed with explanation Yes No

Web 06/09/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with explanation Yes No

Phone 05/28/2014 Closed with monetary relief Yes No

Referral 05/21/2014 Closed with non-monetary relief Yes No

Web 06/11/2014 Closed with explanation Yes No

Web 06/11/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with explanation Yes Yes

Web 06/10/2014 Closed with non-monetary relief Yes No

Web 06/04/2014 Closed with explanation Yes Yes

Web 06/10/2014 Closed with explanation Yes No

Web 06/10/2014 Closed with explanation Yes No

Web 05/14/2014 Closed with explanation Yes No

Referral 06/26/2014 Closed with explanation Yes No

Web 05/19/2014 Closed with explanation Yes No

Web 05/16/2014 Closed with explanation Yes Yes

Web 05/30/2014 Closed with monetary relief Yes No

Web 05/30/2014 Closed with monetary relief Yes No

Web 06/04/2014 Closed with non-monetary relief Yes No

Web 05/16/2014 Closed with explanation Yes No

Web 05/20/2014 Closed with explanation Yes Yes
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886679

886701

872543

866283

858144

887442

889615

873523

889325

880934

888283

887623

853324

851608

858863

851221

874113

874123

874137

851976

860175
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06/16/2014 Student loan Non-federal student loan

06/05/2014 Student loan Non-federal student loan

05/30/2014 Student loan Non-federal student loan

05/20/2014 Student loan Non-federal student loan

05/20/2014 Student loan Non-federal student loan

06/20/2014 Student loan Non-federal student loan

05/30/2014 Student loan Non-federal student loan

06/05/2014 Student loan Non-federal student loan

05/15/2014 Student loan Non-federal student loan

05/20/2014 Student loan Non-federal student loan

06/23/2014 Student loan Non-federal student loan

06/20/2014 Student loan Non-federal student loan

05/15/2014 Student loan Non-federal student loan

06/16/2014 Student loan Non-federal student loan

06/11/2014 Student loan Non-federal student loan

06/16/2014 Student loan Non-federal student loan

05/30/2014 Student loan Non-federal student loan

06/05/2014 Student loan Non-federal student loan

05/30/2014 Student loan Non-federal student loan

06/11/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments
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Wells Fargo & Company MT 59718 N/A

Navient Solutions, Inc. DE 19904 N/A

Navient Solutions, Inc. VT 05701 N/A

JPMorgan Chase & Co. MD 20910 N/A

Navient Solutions, Inc. OH 45370 N/A

Navient Solutions, Inc. MD 20695 N/A

JPMorgan Chase & Co. MD 20912 N/A

AES/PHEAA VA 23320 Servicemember N/A

Navient Solutions, Inc. GU 96929 Servicemember N/A

Navient Solutions, Inc. CO 80916 Servicemember N/A

U.S. Bancorp NE 68157 N/A

Navient Solutions, Inc. LA 70001 Older American,

Servicemember

N/A

Navient Solutions, Inc. GA 30152 N/A

Navient Solutions, Inc. MO 63070 N/A

Sallie Mae CA 94563 N/A

AES/PHEAA VA 22664 N/A

FirstSource Advantage, LLC IL 60445 N/A

Navient Solutions, Inc. NY 14024 N/A

Expert Global Solutions, Inc. OH 44125 N/A

ACS Education Services TN 37130 N/A
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Web 06/16/2014 Closed with non-monetary relief Yes No

Web 06/05/2014 Closed with explanation Yes No

Phone 06/04/2014 Closed with explanation Yes No

Web 05/20/2014 Closed with explanation Yes No

Referral 05/27/2014 Closed with explanation Yes No

Web 06/24/2014 Closed with explanation Yes Yes

Web 05/30/2014 Closed with explanation Yes No

Web 06/05/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with monetary relief Yes No

Phone 05/21/2014 Closed with non-monetary relief Yes No

Referral 06/25/2014 Closed with explanation Yes Yes

Phone 06/24/2014 Closed with explanation Yes No

Web 05/19/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with explanation Yes No

Web 06/11/2014 Closed with explanation Yes Yes

Web 06/16/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with explanation Yes No

Web 06/05/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with explanation Yes No

Web 06/11/2014 Closed with explanation Yes No
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896493

881975

874787

860688

860822

903320

874981

882158

853465

860911

907542

903297

855172

896849

891318

896898

874690

882530

875286

889858
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06/16/2014 Student loan Non-federal student loan

06/05/2014 Student loan Non-federal student loan

06/11/2014 Student loan Non-federal student loan

05/27/2014 Student loan Non-federal student loan

06/21/2014 Student loan Non-federal student loan

06/17/2014 Student loan Non-federal student loan

06/01/2014 Student loan Non-federal student loan

06/02/2014 Student loan Non-federal student loan

06/11/2014 Student loan Non-federal student loan

06/17/2014 Student loan Non-federal student loan

06/05/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

06/11/2014 Student loan Non-federal student loan

05/27/2014 Student loan Non-federal student loan

05/27/2014 Student loan Non-federal student loan

06/17/2014 Student loan Non-federal student loan

05/21/2014 Student loan Non-federal student loan

05/28/2014 Student loan Non-federal student loan

05/21/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments
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Navient Solutions, Inc. CA 93625 N/A

Navient Solutions, Inc. CA 90031 Servicemember N/A

Education Management Corporation GA 30350 N/A

U.S. Bancorp MN 55406 N/A

Navient Solutions, Inc. NY 13054 N/A

SIMM Associates, Inc. AL 35203 N/A

Wells Fargo & Company NY 10011 N/A

Navient Solutions, Inc. NY 10468 N/A

Navient Solutions, Inc. CA 94567 N/A

AES/PHEAA GA 30188 N/A

Access Group CA 94612 N/A

Navient Solutions, Inc. IL 60089 N/A

Zwicker & Associates MA 02130 N/A

First Associates Loan Servicing LLC MS 39046 N/A

Citibank N/A

Navient Solutions, Inc. IN 46234 N/A

AES/PHEAA MI 48504 N/A

Navient Solutions, Inc. MA 01468 N/A

Sallie Mae MI 48178 N/A

JPMorgan Chase & Co. OH 45211 N/A

Expert Global Solutions, Inc. VA 22603 N/A

Sallie Mae NY 11801 N/A

Page 271 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 06/16/2014 Closed with explanation Yes No

Web 06/05/2014 Closed with explanation Yes No

Web 06/11/2014 Closed Yes No

Web 06/02/2014 Closed with explanation Yes No

Referral 06/21/2014 Closed with explanation Yes Yes

Web 06/19/2014 Closed with explanation Yes Yes

Web 06/01/2014 Closed with non-monetary relief Yes Yes

Web 06/02/2014 Closed with explanation Yes No

Web 06/13/2014 Closed with explanation Yes No

Web 06/19/2014 Closed with explanation Yes No

Web 06/05/2014 Closed with explanation Yes Yes

Web 06/06/2014 Closed with monetary relief Yes No

Web 06/10/2014 Closed with non-monetary relief Yes No

Web 06/10/2014 Closed with non-monetary relief Yes No

Web 06/06/2014 Closed with explanation Yes No

Web 06/11/2014 Closed with explanation Yes No

Web 05/27/2014 Closed with explanation Yes Yes

Web 05/27/2014 Closed with explanation Yes No

Referral 06/19/2014 Closed with explanation Yes No

Web 05/21/2014 Closed with non-monetary relief Yes No

Web 06/03/2014 Closed with explanation Yes No

Referral 06/09/2014 Closed with explanation Yes No
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897116

882597

889932

868199

905298

897930

876131

876301

890319

898199

883199

883781

883783

883817

883849

890560

869057

869066

899052

861940

870625

863524
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05/28/2014 Student loan Non-federal student loan

05/21/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

06/02/2014 Student loan Non-federal student loan

06/17/2014 Student loan Non-federal student loan

06/02/2014 Student loan Non-federal student loan

06/18/2014 Student loan Non-federal student loan

06/02/2014 Student loan Non-federal student loan

06/02/2014 Student loan Non-federal student loan

06/18/2014 Student loan Non-federal student loan

06/12/2014 Student loan Non-federal student loan

06/18/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

06/18/2014 Student loan Non-federal student loan

06/07/2014 Student loan Non-federal student loan

06/12/2014 Student loan Non-federal student loan

06/08/2014 Student loan Non-federal student loan

06/13/2014 Student loan Non-federal student loan

06/13/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Getting a loan Can't qualify for a loan

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan
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Navient Solutions, Inc. UT 84055 N/A

Sallie Mae DC 20037 N/A

Access Group NY 11590 N/A

Navient Solutions, Inc. MD 20721 N/A

Discover NC 27707 N/A

Navient Solutions, Inc. FL 32259 Servicemember N/A

Navient Solutions, Inc. VA 23860 N/A

JPMorgan Chase & Co. MI 48103 N/A

Navient Solutions, Inc. TX 79912 N/A

AES/PHEAA AL 35244 N/A

Navient Solutions, Inc. LA 70123 N/A

Discover NY 14807 N/A

Navient Solutions, Inc. IN 47546 N/A

JPMorgan Chase & Co. MA 02062 N/A

Navient Solutions, Inc. IN 47905 N/A

AES/PHEAA IL 62454 N/A

Sallie Mae PA 19038 N/A

MOHELA MO 64119 N/A

Sallie Mae MA 02130 N/A

JPMorgan Chase & Co. FL 34986 N/A

Navient Solutions, Inc. NY 11377 N/A
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Web 05/28/2014 Closed with monetary relief Yes No

Web 05/21/2014 Closed with explanation Yes No

Web 06/10/2014 Closed with explanation Yes No

Phone 06/05/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with explanation Yes No

Web 06/05/2014 Closed with non-monetary relief Yes No

Web 06/18/2014 Closed with explanation Yes Yes

Web 06/06/2014 Closed with explanation Yes Yes

Web 06/02/2014 Closed with explanation Yes Yes

Web 06/18/2014 Closed with explanation Yes No

Referral 06/16/2014 Closed with non-monetary relief Yes No

Web 06/18/2014 Closed with explanation Yes No

Web 06/06/2014 Closed with explanation Yes No

Web 06/11/2014 Closed with explanation Yes No

Web 06/11/2014 Closed with explanation Yes No

Web 06/18/2014 Closed with explanation Yes No

Web 06/07/2014 Closed with explanation Yes No

Phone 06/16/2014 Closed with explanation Yes No

Web 06/08/2014 Closed with explanation Yes No

Web 06/13/2014 Closed with explanation Yes No

Web 06/13/2014 Closed with explanation Yes Yes
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871694

862901

883989

876650

897834

877941

899590

877182

877235

900028

893661

900163

884769

884894

883605

900298

885359

891485

885563

893468

893667
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06/13/2014 Student loan Non-federal student loan

06/18/2014 Student loan Non-federal student loan

06/23/2014 Student loan Non-federal student loan

06/27/2014 Student loan Non-federal student loan

06/24/2014 Student loan Non-federal student loan

06/24/2014 Student loan Non-federal student loan

06/24/2014 Student loan Non-federal student loan

06/27/2014 Student loan Non-federal student loan

06/27/2014 Student loan Non-federal student loan

06/19/2014 Student loan Non-federal student loan

06/13/2014 Student loan Non-federal student loan

06/19/2014 Student loan Non-federal student loan

06/13/2014 Student loan Non-federal student loan

06/24/2014 Student loan Non-federal student loan

07/03/2014 Student loan Non-federal student loan

07/10/2014 Student loan Non-federal student loan

06/13/2014 Student loan Non-federal student loan

06/30/2014 Student loan Non-federal student loan

06/19/2014 Student loan Non-federal student loan

06/19/2014 Student loan Non-federal student loan

06/14/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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Sallie Mae PA 19075 N/A

Navient Solutions, Inc. MI 49696 N/A

Navient Solutions, Inc. MA 01906 N/A

Navient Solutions, Inc. GA 30039 N/A

JPMorgan Chase & Co. NC 28792 N/A

Navient Solutions, Inc. CA 94952 N/A

AES/PHEAA NH 03102 N/A

Sallie Mae MD 21645 N/A

Navient Solutions, Inc. MO 63010 N/A

Wells Fargo & Company SC 29621 N/A

Navient Solutions, Inc. KY 41063 N/A

AES/PHEAA CA 94564 N/A

Navient Solutions, Inc. FL 32084 N/A

ACS Education Services MD 20657 N/A

Sallie Mae UT 84020 Servicemember N/A

Expert Global Solutions, Inc. AL 36017 N/A

AES/PHEAA MI 48640 N/A

Navient Solutions, Inc. IL 60803 N/A

JPMorgan Chase & Co. VA 23503 N/A

Navient Solutions, Inc. FL 33173 N/A

Navient Solutions, Inc. TX 75150 N/A
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Postal mail 06/17/2014 Closed with explanation Yes Yes

Web 06/18/2014 Closed with explanation Yes No

Web 06/23/2014 Closed with explanation Yes Yes

Web 06/27/2014 Closed with explanation Yes Yes

Web 06/24/2014 Closed with explanation Yes No

Web 06/24/2014 Closed with explanation Yes No

Referral 06/26/2014 Closed with explanation Yes Yes

Web 06/27/2014 Closed with explanation Yes Yes

Web 06/27/2014 Closed with monetary relief Yes No

Web 06/19/2014 Closed with non-monetary relief Yes No

Web 06/13/2014 Closed with non-monetary relief Yes No

Web 06/19/2014 Closed with explanation Yes Yes

Web 06/13/2014 Closed with non-monetary relief Yes No

Web 06/24/2014 Closed with explanation Yes No

Phone 07/09/2014 Closed with explanation Yes No

Web 07/17/2014 Closed with explanation Yes No

Phone 06/18/2014 Closed with explanation Yes No

Web 06/30/2014 Closed with monetary relief Yes No

Web 06/19/2014 Closed with explanation Yes No

Web 06/19/2014 Closed with explanation Yes No

Web 06/14/2014 Closed with non-monetary relief Yes Yes
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893431

900768

907358

914983

908156

907865

909377

915521

915530

901657

893973

902349

893596

909068

922145

932690

893592

917126

902949

901418

895386
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06/20/2014 Student loan Non-federal student loan

07/10/2014 Student loan Non-federal student loan

06/20/2014 Student loan Non-federal student loan

06/15/2014 Student loan Non-federal student loan

06/25/2014 Student loan Non-federal student loan

06/15/2014 Student loan Non-federal student loan

06/20/2014 Student loan Non-federal student loan

06/25/2014 Student loan Non-federal student loan

07/16/2014 Student loan Non-federal student loan

06/16/2014 Student loan Non-federal student loan

06/16/2014 Student loan Non-federal student loan

06/30/2014 Student loan Non-federal student loan

07/16/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan

06/30/2014 Student loan Non-federal student loan

07/16/2014 Student loan Non-federal student loan

07/16/2014 Student loan Non-federal student loan

07/11/2014 Student loan Non-federal student loan

07/16/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options
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Navient Solutions, Inc. VA 24503 N/A

First Associates Loan Servicing LLC MD 21216 N/A

Citizens Financial Group, Inc. TX 75773 N/A

AES/PHEAA MA 02144 N/A

AES/PHEAA IL 60004 N/A

Navient Solutions, Inc. MO 65202 N/A

Navient Solutions, Inc. TX 78617 Older American,

Servicemember

N/A

Navient Solutions, Inc. PA 17257 N/A

Sallie Mae SC 29456 N/A

Expert Global Solutions, Inc. FL 33066 N/A

Navient Solutions, Inc. CA 92069 N/A

JPMorgan Chase & Co. CA 92108 N/A

Navient Solutions, Inc. AZ 85718 N/A

South Carolina Student Loan SC 29577 N/A

Navient Solutions, Inc. VA 22501 N/A

Alaska Commission on Post Secondary Education SC 29680 N/A

Navient Solutions, Inc. OK 73160 N/A

Sallie Mae CT 06418 N/A

Citibank IL 60188 N/A

Sallie Mae MO 65772 N/A
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Web 06/20/2014 Closed with explanation Yes Yes

Web 07/10/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with explanation Yes No

Web 06/15/2014 Closed with explanation Yes No

Web 06/25/2014 Closed with explanation Yes No

Web 06/15/2014 Closed with explanation Yes No

Phone 06/24/2014 Closed with explanation Yes Yes

Web 06/25/2014 Closed with explanation Yes No

Referral 07/21/2014 Closed with explanation Yes No

Web 06/19/2014 Closed with explanation Yes No

Referral 06/18/2014 Closed with explanation Yes No

Web 06/30/2014 Closed with explanation Yes No

Postal mail 07/21/2014 Closed with explanation Yes Yes

Phone 07/10/2014 Closed with monetary relief Yes No

Phone 07/10/2014 Closed with explanation Yes Yes

Web 06/30/2014 Closed with explanation Yes No

Web 07/16/2014 Closed with non-monetary relief Yes No

Web 07/16/2014 Closed with explanation Yes No

Web 07/11/2014 Closed with explanation Yes No

Web 07/16/2014 Closed with explanation Yes No
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904390

932160

903591

895623

910041

895685

903752

910194

939624

896259

896814

917724

939177

925344

925444

918023

939518

939648

933068

939793
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07/11/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan

07/16/2014 Student loan Non-federal student loan

07/16/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan

06/25/2014 Student loan Non-federal student loan

07/11/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan

06/26/2014 Student loan Non-federal student loan

07/22/2014 Student loan Non-federal student loan

07/22/2014 Student loan Non-federal student loan

07/22/2014 Student loan Non-federal student loan

07/12/2014 Student loan Non-federal student loan

07/13/2014 Student loan Non-federal student loan

07/17/2014 Student loan Non-federal student loan

07/14/2014 Student loan Non-federal student loan

07/17/2014 Student loan Non-federal student loan

06/26/2014 Student loan Non-federal student loan

06/26/2014 Student loan Non-federal student loan

07/14/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service
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Citibank NY 11101 N/A

First Associates Loan Servicing LLC TN 38002 N/A

Navient Solutions, Inc. NY 11741 N/A

Discover CA 90012 N/A

Navient Solutions, Inc. FL 32824 N/A

Navient Solutions, Inc. TX 77450 N/A

Navient Solutions, Inc. MI 48014 N/A

AES/PHEAA KY 40505 N/A

First Associates Loan Servicing LLC AZ 85139 N/A

Navient Solutions, Inc. NC 28127 N/A

Navient Solutions, Inc. NC 28462 N/A

First Associates Loan Servicing LLC CA 92505 N/A

ACS Education Services CA 91362 N/A

Wells Fargo & Company CT 06776 N/A

First Associates Loan Servicing LLC NE 68046 N/A

Navient Solutions, Inc. MA 01904 N/A

Navient Solutions, Inc. AZ 85122 N/A

Navient Solutions, Inc. IL 60559 N/A

First Associates Loan Servicing LLC TN 37067 N/A

Navient Solutions, Inc. KY 40165 Older American N/A

Navient Solutions, Inc. VA 23518 N/A

Nelnet MN 56063 N/A
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Referral 07/16/2014 Closed with explanation Yes No

Web 07/07/2014 Closed with explanation Yes No

Web 07/16/2014 Closed with explanation Yes No

Web 07/16/2014 Closed with explanation Yes No

Web 07/07/2014 Closed with explanation Yes No

Web 06/25/2014 Closed with explanation Yes Yes

Web 07/11/2014 Closed with explanation Yes No

Web 07/07/2014 Closed with explanation Yes No

Web 07/08/2014 Closed with explanation Yes No

Web 06/26/2014 Closed with explanation Yes No

Web 07/25/2014 Closed with explanation Yes No

Web 07/22/2014 Closed with explanation Yes No

Web 07/22/2014 Closed with explanation Yes No

Web 07/12/2014 Closed with non-monetary relief Yes No

Web 07/13/2014 Closed with explanation Yes No

Web 07/17/2014 Closed with explanation Yes Yes

Referral 07/17/2014 Closed with explanation Yes No

Web 07/17/2014 Closed with explanation Yes No

Web 06/26/2014 Closed with non-monetary relief Yes No

Web 06/26/2014 Closed with explanation Yes Yes

Postal mail 07/17/2014 Closed with explanation Yes No

Web 09/02/2014 Closed with explanation Yes Yes
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934015

926054

940268

940278

924485

911308

933565

926607

928275

912260

948266

948329

948481

934576

934669

941592

935170

941746

911765

912919

934990

956107
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07/23/2014 Student loan Non-federal student loan

07/17/2014 Student loan Non-federal student loan

07/08/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan

07/14/2014 Student loan Non-federal student loan

07/17/2014 Student loan Non-federal student loan

07/08/2014 Student loan Non-federal student loan

07/31/2014 Student loan Non-federal student loan

07/18/2014 Student loan Non-federal student loan

07/23/2014 Student loan Non-federal student loan

07/23/2014 Student loan Non-federal student loan

07/23/2014 Student loan Non-federal student loan

07/23/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan

08/01/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan

07/29/2014 Student loan Non-federal student loan

07/09/2014 Student loan Non-federal student loan

07/18/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service
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AES/PHEAA FL 32127 N/A

JPMorgan Chase & Co. MI 48030 N/A

Navient Solutions, Inc. FL 32955 N/A

Navient Solutions, Inc. OH 44221 N/A

Navient Solutions, Inc. AZ 85234 N/A

AES/PHEAA LA 70360 N/A

JPMorgan Chase & Co. MO 63823 N/A

Navient Solutions, Inc. FL 34746 N/A

Navient Solutions, Inc. CA 91423 N/A

Iowa Student Loan IA 52542 N/A

Citibank MO 63126 N/A

Navient Solutions, Inc. NY 10021 N/A

Radius Global Solutions LLC NJ 08343 N/A

College Loan Corporation GA 30120 Servicemember N/A

Navient Solutions, Inc. PA 16853 N/A

AES/PHEAA IL 62207 N/A

Weltman, Weinberg & Reis NJ 07842 N/A

AES/PHEAA OH 44053 N/A

AES/PHEAA OH 44609 N/A

Navient Solutions, Inc. PA 18504 N/A

Navient Solutions, Inc. KY 40022 Servicemember N/A
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Web 07/23/2014 Closed with explanation Yes No

Web 07/17/2014 Closed with explanation Yes No

Web 07/11/2014 Closed with monetary relief Yes No

Web 07/28/2014 Closed with explanation Yes No

Web 07/14/2014 Closed with explanation Yes No

Web 07/17/2014 Closed with explanation Yes No

Web 07/08/2014 Closed with explanation Yes Yes

Web 07/31/2014 Closed with monetary relief Yes No

Web 07/18/2014 Closed with monetary relief Yes No

Web 07/23/2014 Closed with explanation Yes No

Web 07/23/2014 Closed with explanation Yes No

Web 07/23/2014 Closed with explanation Yes Yes

Web 08/06/2014 Closed with explanation Yes Yes

Web 07/28/2014 Closed with explanation Yes No

Web 08/01/2014 Closed with explanation Yes No

Web 07/31/2014 Closed with non-monetary relief Yes Yes

Web 07/31/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes No

Phone 07/14/2014 Closed with explanation Yes No

Web 07/18/2014 Closed with monetary relief Yes No
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951419

941893

927244

956251

935457

942318

927491

963557

944339

950159

950846

951280

950531

957281

964929

957922

957502

958125

958237

928684

943418
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07/09/2014 Student loan Non-federal student loan

07/18/2014 Student loan Non-federal student loan

07/15/2014 Student loan Non-federal student loan

07/29/2014 Student loan Non-federal student loan

07/29/2014 Student loan Non-federal student loan

07/03/2014 Student loan Non-federal student loan

07/03/2014 Student loan Non-federal student loan

07/03/2014 Student loan Non-federal student loan

07/15/2014 Student loan Non-federal student loan

07/15/2014 Student loan Non-federal student loan

07/24/2014 Student loan Non-federal student loan

07/18/2014 Student loan Non-federal student loan

07/24/2014 Student loan Non-federal student loan

08/07/2014 Student loan Non-federal student loan

07/15/2014 Student loan Non-federal student loan

07/29/2014 Student loan Non-federal student loan

07/09/2014 Student loan Non-federal student loan

07/18/2014 Student loan Non-federal student loan

08/02/2014 Student loan Non-federal student loan

07/03/2014 Student loan Non-federal student loan

08/03/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan
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Navient Solutions, Inc. FL 33177 N/A

Navient Solutions, Inc. HI 96720 N/A

AES/PHEAA NY 14094 N/A

Expert Global Solutions, Inc. PA 16443 N/A

Navient Solutions, Inc. NY 10977 N/A

Navient Solutions, Inc. IN 46038 Servicemember N/A

ECMC Group, Inc. VA 20146 N/A

First Associates Loan Servicing LLC OR 97230 N/A

ACS Education Services MO 64114 N/A

Navient Solutions, Inc. PA 17403 N/A

Gurstel Chargo PA MN 56073 N/A

Texas Higher Education Coordinating Board TX 75156 Older American N/A

Navient Solutions, Inc. GA 30126 N/A

Navient Solutions, Inc. SC 29579 N/A

ACS Education Services NY 11234 N/A

Expert Global Solutions, Inc. LA 70122 N/A

AES/PHEAA MO 63341 N/A

Navient Solutions, Inc. IL 60091 Older American N/A

Discover PA 17110 N/A

Navient Solutions, Inc. CA 90602 N/A

Navient Solutions, Inc. LA 71270 N/A
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Web 07/09/2014 Closed with explanation Yes No

Referral 07/30/2014 Closed with explanation Yes No

Web 07/15/2014 Closed with explanation Yes No

Web 07/31/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with monetary relief Yes No

Web 07/03/2014 Closed with explanation Yes No

Web 07/09/2014 Closed with explanation Yes No

Web 07/03/2014 Closed with non-monetary relief Yes No

Web 07/15/2014 Closed with explanation Yes No

Postal mail 07/18/2014 Closed with explanation Yes Yes

Web 07/28/2014 Closed with explanation Yes No

Web 07/18/2014 Closed with explanation No

Web 07/24/2014 Closed with explanation Yes No

Web 08/07/2014 Closed with monetary relief Yes No

Phone 07/18/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes No

Web 07/09/2014 Closed with explanation Yes No

Web 07/18/2014 Closed with explanation Yes No

Web 08/02/2014 Closed with explanation Yes Yes

Web 07/03/2014 Closed with explanation Yes Yes

Web 08/03/2014 Closed with explanation Yes No
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930148

943986

937175

958719

958748

922599

922609

922626

937387

937627

951579

943872

953502

973381

937953

959290

929481

944116

965948

922180

966141
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08/07/2014 Student loan Non-federal student loan

08/03/2014 Student loan Non-federal student loan

07/30/2014 Student loan Non-federal student loan

08/03/2014 Student loan Non-federal student loan

08/04/2014 Student loan Non-federal student loan

07/19/2014 Student loan Non-federal student loan

07/10/2014 Student loan Non-federal student loan

07/10/2014 Student loan Non-federal student loan

08/08/2014 Student loan Non-federal student loan

08/04/2014 Student loan Non-federal student loan

08/08/2014 Student loan Non-federal student loan

07/24/2014 Student loan Non-federal student loan

07/21/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

07/25/2014 Student loan Non-federal student loan

08/04/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

07/25/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. OH 45303 N/A

MEFA PA 19114 N/A

Sallie Mae WI 54166 N/A

Sallie Mae IN 46360 N/A

Sallie Mae PA 17050 N/A

Navient Solutions, Inc. MD 20785 N/A

MEFA CA 92115 N/A

Navient Solutions, Inc. TN 37135 N/A

Wells Fargo & Company AZ 85016 N/A

Expert Global Solutions, Inc. IN 46227 N/A

MOHELA IL 62088 N/A

Ceannate CA 90029 N/A

Navient Solutions, Inc. NY 11204 N/A

Navient Solutions, Inc. IN 47111 N/A

Navient Solutions, Inc. VA 20187 N/A

Navient Solutions, Inc. CT 06811 N/A

Discover NY 11249 N/A

Navient Solutions, Inc. MO 63135 N/A

Sallie Mae IA 52302 N/A

Navient Solutions, Inc. OH 45248 N/A

Discover IL 61401 N/A

Page 320 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 08/07/2014 Closed with explanation Yes No

Web 08/03/2014 Closed with explanation Yes No

Referral 08/01/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with monetary relief Yes No

Web 08/04/2014 Closed with explanation Yes No

Web 07/19/2014 Closed with explanation Yes No

Web 07/10/2014 Closed with explanation Yes Yes

Web 07/10/2014 Closed with explanation Yes No

Web 08/08/2014 Closed with non-monetary relief Yes No

Web 08/11/2014 Closed with explanation Yes No

Web 08/08/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes No

Web 07/21/2014 Closed with explanation Yes No

Web 08/05/2014 Closed with explanation Yes No

Web 08/05/2014 Closed with monetary relief Yes No

Web 07/25/2014 Closed with explanation Yes Yes

Web 08/04/2014 Closed with non-monetary relief Yes No

Web 08/05/2014 Closed with explanation Yes No

Web 08/05/2014 Closed with explanation Yes Yes

Web 08/05/2014 Closed with explanation Yes No

Web 07/25/2014 Closed with explanation Yes No
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973645

966167

960371

966257

966648

945199

932360

930818

975161

967249

975225

952824

945727

968715

968809

953705

967880

968509

969014

969087

954104
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08/19/2014 Student loan Non-federal student loan

08/08/2014 Student loan Non-federal student loan

07/25/2014 Student loan Non-federal student loan

08/19/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

07/30/2014 Student loan Non-federal student loan

08/14/2014 Student loan Non-federal student loan

08/19/2014 Student loan Non-federal student loan

07/25/2014 Student loan Non-federal student loan

07/25/2014 Student loan Non-federal student loan

08/19/2014 Student loan Non-federal student loan

08/09/2014 Student loan Non-federal student loan

08/19/2014 Student loan Non-federal student loan

07/31/2014 Student loan Non-federal student loan

08/06/2014 Student loan Non-federal student loan

08/09/2014 Student loan Non-federal student loan

08/09/2014 Student loan Non-federal student loan

08/10/2014 Student loan Non-federal student loan

08/10/2014 Student loan Non-federal student loan

08/20/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. NY 10021 N/A

Heartland Payment Systems DC 20002 N/A

Expert Global Solutions, Inc. TX 76904 N/A

Navient Solutions, Inc. NH 03048 N/A

Navient Solutions, Inc. MD 20657 N/A

Sallie Mae MI 48195 N/A

Wells Fargo & Company WI 53809 Servicemember N/A

Access Group OH 44137 N/A

Expert Global Solutions, Inc. CA 95747 N/A

AES/PHEAA CA 90008 N/A

Navient Solutions, Inc. CA 95127 N/A

Navient Solutions, Inc. UT 84106 N/A

Navient Solutions, Inc. CT 06106 Servicemember N/A

ACS Education Services TN 37055 N/A

Nelnet CA 95340 N/A

Navient Solutions, Inc. WA 98270 N/A

Patenaude & Felix APC CA 90620 N/A

Citizens Financial Group, Inc. FL 33912 N/A

Wells Fargo & Company UT 84601 N/A

AES/PHEAA OH 44688 N/A

Navient Solutions, Inc. MI 48047 N/A
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Web 08/22/2014 Closed with explanation Yes No

Web 08/08/2014 Closed with explanation Yes No

Web 08/08/2014 Closed with explanation Yes No

Postal mail 08/21/2014 Closed with explanation Yes No

Web 08/05/2014 Closed with explanation Yes No

Phone 08/07/2014 Closed with explanation Yes No

Web 07/30/2014 Closed with non-monetary relief Yes No

Web 08/14/2014 Closed with explanation Yes No

Web 08/19/2014 Closed with explanation Yes No

Web 07/25/2014 Closed with explanation Yes No

Web 07/25/2014 Closed with explanation Yes Yes

Web 08/22/2014 Closed with explanation Yes No

Web 08/09/2014 Closed with explanation Yes No

Web 08/19/2014 Closed with explanation Yes Yes

Web 07/31/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes Yes

Web 08/13/2014 Closed with explanation Yes No

Web 08/09/2014 Closed with explanation Yes No

Web 08/10/2014 Closed with explanation Yes No

Web 08/10/2014 Closed with explanation Yes No

Web 08/20/2014 Closed with explanation Yes No
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991995

975769

954588

991081

969683

969729

961459

984373

991393

954904

954944

989933

976776

989946

962512

972470

976904

976689

977072

976999

992586
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07/31/2014 Student loan Non-federal student loan

08/28/2014 Student loan Non-federal student loan

08/23/2014 Student loan Non-federal student loan

08/28/2014 Student loan Non-federal student loan

08/11/2014 Student loan Non-federal student loan

08/11/2014 Student loan Non-federal student loan

08/23/2014 Student loan Non-federal student loan

08/11/2014 Student loan Non-federal student loan

08/29/2014 Student loan Non-federal student loan

08/25/2014 Student loan Non-federal student loan

08/29/2014 Student loan Non-federal student loan

08/25/2014 Student loan Non-federal student loan

08/06/2014 Student loan Non-federal student loan

08/06/2014 Student loan Non-federal student loan

08/26/2014 Student loan Non-federal student loan

08/15/2014 Student loan Non-federal student loan

08/15/2014 Student loan Non-federal student loan

08/29/2014 Student loan Non-federal student loan

08/15/2014 Student loan Non-federal student loan

08/15/2014 Student loan Non-federal student loan

08/06/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan
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Sallie Mae GA 30004 N/A

Expert Global Solutions, Inc. OH 44136 N/A

Navient Solutions, Inc. AR 72211 N/A

Discover CA 94303 N/A

Discover DE 19806 N/A

Navient Solutions, Inc. OK 73150 N/A

Navient Solutions, Inc. NY 10940 N/A

Sallie Mae VA 23111 N/A

Navient Solutions, Inc. NJ 08505 N/A

Navient Solutions, Inc. HI 96825 N/A

MRS BPO, L.L.C. KY 40403 N/A

Navient Solutions, Inc. NV 89052 N/A

AES/PHEAA NJ 07006 N/A

Citibank CT 06606 N/A

Navient Solutions, Inc. MI 48047 N/A

Patenaude & Felix APC CA 95630 N/A

Social Finance, Inc. DC 20001 Servicemember N/A

Navient Solutions, Inc. MI 48114 N/A

MOHELA IL 62088 N/A

U.S. Bancorp SD 57107 N/A

Sallie Mae CA 90039 N/A
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Web 07/31/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with non-monetary relief Yes No

Web 08/28/2014 Closed with explanation Yes No

Web 08/11/2014 Closed with explanation Yes Yes

Referral 08/13/2014 Closed with explanation Yes No

Web 08/23/2014 Closed with explanation Yes Yes

Web 08/11/2014 Closed with non-monetary relief Yes No

Web 08/29/2014 Closed with explanation Yes No

Postal mail 08/28/2014 Closed with explanation Yes No

Web 09/04/2014 Closed with explanation Yes No

Web 08/25/2014 Closed with explanation Yes Yes

Web 08/06/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes Yes

Web 08/26/2014 Closed with monetary relief Yes No

Web 08/19/2014 Closed with explanation Yes No

Web 08/19/2014 Closed with explanation No

Web 08/29/2014 Closed with monetary relief Yes No

Web 08/19/2014 Closed with explanation Yes No

Web 08/15/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes No
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962767

1006225

998412

1006297

977772

977609

998521

977903

1007306

999555

1007304

999846

971420

970659

1001093

986016

986072

1007006

985936

985823

972224
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08/20/2014 Student loan Non-federal student loan

08/07/2014 Student loan Non-federal student loan

08/30/2014 Student loan Non-federal student loan

08/07/2014 Student loan Non-federal student loan

08/26/2014 Student loan Non-federal student loan

08/26/2014 Student loan Non-federal student loan

09/01/2014 Student loan Non-federal student loan

09/01/2014 Student loan Non-federal student loan

08/21/2014 Student loan Non-federal student loan

08/21/2014 Student loan Non-federal student loan

09/05/2014 Student loan Non-federal student loan

09/02/2014 Student loan Non-federal student loan

08/16/2014 Student loan Non-federal student loan

09/10/2014 Student loan Non-federal student loan

08/12/2014 Student loan Non-federal student loan

08/26/2014 Student loan Non-federal student loan

09/11/2014 Student loan Non-federal student loan

08/16/2014 Student loan Non-federal student loan

08/27/2014 Student loan Non-federal student loan

08/18/2014 Student loan Non-federal student loan

09/11/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Page 338 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 339 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 340 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. AZ 85029 N/A

Navient Solutions, Inc. TX 76116 N/A

Sallie Mae FL 33063 N/A

Navient Solutions, Inc. NJ 08066 N/A

First Associates Loan Servicing LLC FL 33414 N/A

Navient Solutions, Inc. IN 46368 N/A

Heartland Payment Systems FL 34744 N/A

Navient Solutions, Inc. IL 62898 N/A

Navient Solutions, Inc. NC 28768 N/A

Expert Global Solutions, Inc. GA 31906 N/A

Navient Solutions, Inc. CA 91709 N/A

Progressive Financial Services, Inc. GA 30038 N/A

Wells Fargo & Company AZ 85382 N/A

Navient Solutions, Inc. TN 37762 N/A

Navient Solutions, Inc. NY 11795 N/A

Navient Solutions, Inc. OK 73069 Servicemember N/A

AES/PHEAA GA 30092 N/A

Expert Global Solutions, Inc. NY 14202 N/A

AES/PHEAA PA 17602 N/A

Navient Solutions, Inc. LA 70601 N/A

Student Loan Finance Corporation MN 55378 N/A

Page 341 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 08/26/2014 Closed with monetary relief Yes No

Referral 08/11/2014 Closed with explanation Yes No

Web 08/30/2014 Closed with explanation Yes No

Web 08/07/2014 Closed with explanation Yes No

Web 08/26/2014 Closed with explanation Yes No

Web 08/26/2014 Closed with explanation Yes Yes

Web 09/05/2014 Closed with explanation No No

Web 09/01/2014 Closed with monetary relief Yes No

Web 08/21/2014 Closed with explanation Yes No

Web 08/28/2014 Closed with explanation Yes No

Web 09/05/2014 Closed with monetary relief Yes No

Web 09/09/2014 Closed with explanation Yes No

Web 08/16/2014 Closed with explanation Yes No

Web 09/16/2014 Closed with explanation Yes No

Web 08/12/2014 Closed with explanation Yes No

Web 08/26/2014 Closed with explanation Yes No

Web 09/11/2014 Closed with explanation Yes No

Web 08/19/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with explanation Yes Yes

Web 08/18/2014 Closed with explanation Yes No

Web 09/11/2014 Closed with non-monetary relief Yes No
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993809

975061

1008828

973055

1002117

1001088

1009160

1009179

994936

995003

1016918

1009609

987570

1023828

979767

1002631

1023998

987731

1005357

988268

1024326
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09/06/2014 Student loan Non-federal student loan

09/06/2014 Student loan Non-federal student loan

09/06/2014 Student loan Non-federal student loan

09/11/2014 Student loan Non-federal student loan

09/11/2014 Student loan Non-federal student loan

09/11/2014 Student loan Non-federal student loan

08/21/2014 Student loan Non-federal student loan

08/12/2014 Student loan Non-federal student loan

08/12/2014 Student loan Non-federal student loan

09/02/2014 Student loan Non-federal student loan

08/27/2014 Student loan Non-federal student loan

08/22/2014 Student loan Non-federal student loan

08/27/2014 Student loan Non-federal student loan

08/12/2014 Student loan Non-federal student loan

09/02/2014 Student loan Non-federal student loan

08/12/2014 Student loan Non-federal student loan

08/18/2014 Student loan Non-federal student loan

09/03/2014 Student loan Non-federal student loan

08/13/2014 Student loan Non-federal student loan

09/08/2014 Student loan Non-federal student loan

09/11/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan
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Kohn Law Firm S.C. WI 53005 N/A

Discover NY 10312 N/A

Navient Solutions, Inc. OH 44121 N/A

Navient Solutions, Inc. MA 02127 N/A

Sallie Mae OH 44133 N/A

Northstar Location Services, LLC MN 55111 N/A

JPMorgan Chase & Co. GA 31021 N/A

Wells Fargo & Company NJ 08816 N/A

Discover TN 37217 N/A

Navient Solutions, Inc. TX 75070 N/A

First Associates Loan Servicing LLC AZ 85224 N/A

AES/PHEAA MA 02748 N/A

Navient Solutions, Inc. MI 48189 N/A

Sallie Mae PA 18634 N/A

First Associates Loan Servicing LLC NY 11967 N/A

Ally Financial Inc. AL 35228 N/A

Navient Solutions, Inc. TN 37643 N/A

JPMorgan Chase & Co. AR 71631 N/A

Wells Fargo & Company WI 54665 N/A

First Associates Loan Servicing LLC TN 37043 Servicemember N/A

Navient Solutions, Inc. MO 63010 N/A
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Web 09/10/2014 Closed with non-monetary relief Yes No

Web 09/06/2014 Closed with explanation Yes No

Web 09/06/2014 Closed with non-monetary relief Yes Yes

Web 09/11/2014 Closed with explanation Yes Yes

Web 09/11/2014 Closed with monetary relief Yes No

Web 09/17/2014 Closed Yes No

Referral 08/21/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with monetary relief Yes No

Web 08/12/2014 Closed with explanation Yes No

Web 09/02/2014 Closed with explanation Yes Yes

Web 08/27/2014 Closed with explanation Yes No

Web 08/22/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with monetary relief Yes No

Web 08/12/2014 Closed with non-monetary relief Yes No

Web 09/02/2014 Closed with explanation Yes No

Web 08/15/2014 Closed with explanation Yes Yes

Web 08/18/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with explanation Yes No

Referral 08/18/2014 Closed with non-monetary relief Yes No

Web 09/08/2014 Closed with explanation Yes No

Web 09/17/2014 Closed with explanation Yes Yes
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1017415

1017512

1017535

1024721

1024785

1025017

994559

979517

980676

1010248

1003698

996924

1003874

981091

1010622

981116

988992

1011510

982090

1018669

1025223
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08/22/2014 Student loan Non-federal student loan

08/22/2014 Student loan Non-federal student loan

08/22/2014 Student loan Non-federal student loan

08/18/2014 Student loan Non-federal student loan

08/28/2014 Student loan Non-federal student loan

09/08/2014 Student loan Non-federal student loan

08/28/2014 Student loan Non-federal student loan

09/03/2014 Student loan Non-federal student loan

09/12/2014 Student loan Non-federal student loan

08/19/2014 Student loan Non-federal student loan

08/28/2014 Student loan Non-federal student loan

09/12/2014 Student loan Non-federal student loan

09/09/2014 Student loan Non-federal student loan

09/12/2014 Student loan Non-federal student loan

09/12/2014 Student loan Non-federal student loan

09/12/2014 Student loan Non-federal student loan

09/09/2014 Student loan Non-federal student loan

09/17/2014 Student loan Non-federal student loan

09/17/2014 Student loan Non-federal student loan

09/14/2014 Student loan Non-federal student loan

09/18/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments
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Navient Solutions, Inc. TN 38351 N/A

LTD Financial Services, L.P. AL 35216 N/A

Access Group FL 33028 N/A

Sallie Mae MO 63303 N/A

Navient Solutions, Inc. KS 66223 N/A

Navient Solutions, Inc. NY 11216 N/A

Navient Solutions, Inc. WA 98073 N/A

Expert Global Solutions, Inc. DC 20005 N/A

Navient Solutions, Inc. GA 30344 N/A

Navient Solutions, Inc. FL 34232 N/A

Navient Solutions, Inc. AL 35215 N/A

Wells Fargo & Company PA 15510 N/A

First Associates Loan Servicing LLC MI 48348 N/A

Navient Solutions, Inc. CA 94115 Older American N/A

AES/PHEAA CA 92106 N/A

Universal Fidelity LP NY 11233 N/A

Navient Solutions, Inc. GA 30032 N/A

Navient Solutions, Inc. CA 94545 N/A

Genesis Lending TX 77099 N/A

Great Lakes IL 61109 N/A

ConServe GA 30314 N/A
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Web 08/22/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with non-monetary relief Yes No

Web 09/05/2014 Closed with explanation Yes Yes

Web 08/18/2014 Closed with monetary relief Yes No

Web 08/28/2014 Closed with non-monetary relief Yes No

Web 09/11/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with explanation Yes No

Web 09/08/2014 Closed with explanation Yes Yes

Web 09/12/2014 Closed with non-monetary relief Yes No

Web 08/19/2014 Closed with non-monetary relief Yes No

Web 08/28/2014 Closed with explanation Yes No

Referral 09/17/2014 Closed with explanation Yes No

Web 09/09/2014 Closed with explanation Yes No

Web 09/12/2014 Closed with explanation Yes No

Web 09/12/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes No

Referral 09/12/2014 Closed with explanation Yes No

Web 09/17/2014 Closed with explanation Yes No

Web 09/17/2014 Closed with explanation Yes No

Web 09/14/2014 Closed with explanation Yes Yes

Web 09/18/2014 Closed with explanation Yes No
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997649

997769

996368

989435

1005626

1018953

1005644

1012226

1026157

990015

1005770

1027379

1019906

1026770

1026915

1027322

1020881

1034054

1033324

1027955

1034130
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09/18/2014 Student loan Non-federal student loan

09/18/2014 Student loan Non-federal student loan

09/18/2014 Student loan Non-federal student loan

09/18/2014 Student loan Non-federal student loan

09/18/2014 Student loan Non-federal student loan

09/19/2014 Student loan Non-federal student loan

09/15/2014 Student loan Non-federal student loan

09/09/2014 Student loan Non-federal student loan

09/24/2014 Student loan Non-federal student loan

09/04/2014 Student loan Non-federal student loan

09/30/2014 Student loan Non-federal student loan

09/04/2014 Student loan Non-federal student loan

09/09/2014 Student loan Non-federal student loan

09/04/2014 Student loan Non-federal student loan

09/09/2014 Student loan Non-federal student loan

09/04/2014 Student loan Non-federal student loan

09/19/2014 Student loan Non-federal student loan

09/04/2014 Student loan Non-federal student loan

09/30/2014 Student loan Non-federal student loan

09/30/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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JPMorgan Chase & Co. WV 26101 Servicemember N/A

Navient Solutions, Inc. NY 11412 N/A

Iowa Student Loan WA 98208 N/A

Navient Solutions, Inc. NY 13088 N/A

AES/PHEAA WA 99109 N/A

AES/PHEAA PA 15120 N/A

Navient Solutions, Inc. TX 75224 Older American N/A

Wells Fargo & Company MI 48195 N/A

JPMorgan Chase & Co. MS 39503 N/A

Navient Solutions, Inc. WI 53172 N/A

Wells Fargo & Company MA 02134 N/A

JPMorgan Chase & Co. MD 21213 N/A

First Associates Loan Servicing LLC OH 45106 N/A

Navient Solutions, Inc. WY 82520 N/A

Automated Collection Services, Inc. SC 29745 N/A

Navient Solutions, Inc. MA 01938 N/A

Citibank NY 10466 N/A

First Associates Loan Servicing LLC UT 84123 N/A

First Associates Loan Servicing LLC CO 80233 N/A

ACS Education Services WV 26003 N/A

Page 362 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 09/18/2014 Closed with explanation Yes Yes

Fax 09/23/2014 Closed with explanation Yes Yes

Web 09/23/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes Yes

Web 09/18/2014 Closed with explanation Yes No

Web 09/19/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes No

Web 09/09/2014 Closed with explanation Yes Yes

Web 09/24/2014 Closed with explanation Yes No

Web 09/04/2014 Closed with explanation Yes No

Postal mail 10/06/2014 Closed with explanation Yes Yes

Web 09/04/2014 Closed with explanation Yes No

Web 09/09/2014 Closed with explanation Yes No

Postal mail 09/09/2014 Closed with explanation Yes No

Web 09/12/2014 Closed with explanation No No

Web 09/04/2014 Closed with explanation Yes No

Web 09/19/2014 Closed with explanation Yes No

Web 09/09/2014 Closed with explanation Yes Yes

Web 09/30/2014 Closed with explanation Yes No

Web 09/30/2014 Closed with explanation Yes No
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1034211

1034017

1034317

1036035

1035076

1036115

1028319

1021483

1042824

1015641

1050567

1013913

1020978

1013952

1020999

1015646

1036525

1014078

1051138

1051119
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09/10/2014 Student loan Non-federal student loan

09/10/2014 Student loan Non-federal student loan

09/10/2014 Student loan Non-federal student loan

09/15/2014 Student loan Non-federal student loan

09/25/2014 Student loan Non-federal student loan

09/10/2014 Student loan Non-federal student loan

09/30/2014 Student loan Non-federal student loan

10/04/2014 Student loan Non-federal student loan

09/25/2014 Student loan Non-federal student loan

10/06/2014 Student loan Non-federal student loan

10/06/2014 Student loan Non-federal student loan

10/06/2014 Student loan Non-federal student loan

10/06/2014 Student loan Non-federal student loan

09/19/2014 Student loan Non-federal student loan

10/10/2014 Student loan Non-federal student loan

10/10/2014 Student loan Non-federal student loan

10/10/2014 Student loan Non-federal student loan

10/10/2014 Student loan Non-federal student loan

09/19/2014 Student loan Non-federal student loan

09/04/2014 Student loan Non-federal student loan

09/20/2014 Student loan Non-federal student loan

09/04/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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Navient Solutions, Inc. VA 23220 N/A

Navient Solutions, Inc. CA 91941 N/A

Expert Global Solutions, Inc. MI 48134 N/A

Navient Solutions, Inc. MI 48328 N/A

Genesis Lending GA 30439 N/A

Discover NJ 07601 N/A

Navient Solutions, Inc. OH 43903 N/A

Navient Solutions, Inc. SC 29229 Servicemember N/A

Expert Global Solutions, Inc. PA 15108 N/A

Citibank IL 60194 N/A

Navient Solutions, Inc. TX 76655 N/A

AES/PHEAA NM 87109 N/A

Navient Solutions, Inc. FL 33566 N/A

Navient Solutions, Inc. MO 63031 N/A

Navient Solutions, Inc. PA 19107 N/A

Navient Solutions, Inc. FL 33324 N/A

Sallie Mae ME 04102 N/A

JPMorgan Chase & Co. GA 30087 N/A

Asset Recovery Solutions, LLC IL 60706 Servicemember N/A

Sallie Mae CA 91607 N/A

ECMC Group, Inc. VA 23666 N/A

Navient Solutions, Inc. CA 92123 N/A
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Web 09/12/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with explanation Yes Yes

Web 09/15/2014 Closed with explanation Yes No

Web 09/15/2014 Closed with monetary relief Yes No

Phone 10/01/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with non-monetary relief Yes Yes

Web 09/30/2014 Closed with explanation Yes Yes

Web 10/09/2014 Closed with explanation Yes No

Web 10/01/2014 Closed with explanation Yes No

Web 10/06/2014 Closed with explanation Yes No

Postal mail 10/10/2014 Closed with monetary relief Yes No

Web 10/06/2014 Closed with explanation Yes No

Referral 10/09/2014 Closed with explanation Yes No

Web 09/19/2014 Closed with explanation Yes No

Web 10/10/2014 Closed with explanation Yes No

Web 10/10/2014 Closed with explanation Yes No

Web 10/10/2014 Closed with explanation Yes No

Referral 10/15/2014 Closed with explanation Yes No

Web 09/25/2014 Closed No

Web 09/04/2014 Closed with explanation Yes No

Web 09/26/2014 Closed with explanation Yes No

Web 09/04/2014 Closed with monetary relief Yes No
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1021942

1021861

1023910

1028875

1044440

1022151

1051409

1058267

1044141

1058896

1058982

1058917

1058992

1037191

1066287

1066504

1066521

1067064

1036025

1015656

1037930

1015658
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10/10/2014 Student loan Non-federal student loan

09/20/2014 Student loan Non-federal student loan

09/21/2014 Student loan Non-federal student loan

09/21/2014 Student loan Non-federal student loan

09/21/2014 Student loan Non-federal student loan

10/06/2014 Student loan Non-federal student loan

09/16/2014 Student loan Non-federal student loan

10/06/2014 Student loan Non-federal student loan

10/10/2014 Student loan Non-federal student loan

10/01/2014 Student loan Non-federal student loan

09/21/2014 Student loan Non-federal student loan

09/21/2014 Student loan Non-federal student loan

09/25/2014 Student loan Non-federal student loan

09/22/2014 Student loan Non-federal student loan

10/01/2014 Student loan Non-federal student loan

09/22/2014 Student loan Non-federal student loan

09/26/2014 Student loan Non-federal student loan

09/26/2014 Student loan Non-federal student loan

09/26/2014 Student loan Non-federal student loan

09/16/2014 Student loan Non-federal student loan

09/16/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments
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AES/PHEAA IN 47304 N/A

AES/PHEAA AK 99801 N/A

Weltman, Weinberg & Reis VA 23462 N/A

Genesis Lending OH 43230 N/A

Navient Solutions, Inc. FL 32258 N/A

ECMC Group, Inc. WA 98032 N/A

Couch Conville & Blitt LLC LA 70814 N/A

Higher Education Student Assistance Authority (HESAA) NJ 07080 N/A

Navient Solutions, Inc. OR 97214 N/A

AES/PHEAA MN 55413 N/A

AES/PHEAA GA 30241 N/A

AES/PHEAA IN 47847 N/A

Citibank NY 10577 N/A

Sallie Mae VA 22906 N/A

Sallie Mae PA 19056 N/A

Navient Solutions, Inc. PA 18042 N/A

AES/PHEAA NY 11375 N/A

Discover IA 50023 N/A

Navient Solutions, Inc. CA 92110 N/A

Genesis Lending IL 62613 N/A

Navient Solutions, Inc. CT 06518 N/A
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Web 10/10/2014 Closed with explanation Yes No

Web 09/20/2014 Closed with explanation Yes No

Web 09/26/2014 Closed with explanation Yes No

Web 09/21/2014 Closed with explanation Yes No

Web 09/21/2014 Closed with explanation Yes No

Web 10/06/2014 Closed with explanation Yes No

Web 09/19/2014 Closed with explanation Yes No

Web 10/10/2014 Closed with explanation Yes Yes

Web 10/10/2014 Closed with explanation Yes No

Web 10/01/2014 Closed with explanation Yes No

Web 09/26/2014 Closed with explanation Yes Yes

Web 09/21/2014 Closed with explanation Yes No

Referral 10/02/2014 Closed with explanation Yes No

Web 09/26/2014 Closed with explanation Yes Yes

Web 10/01/2014 Closed with explanation Yes No

Web 09/22/2014 Closed with explanation Yes No

Web 10/02/2014 Closed with explanation Yes No

Web 09/26/2014 Closed with explanation Yes No

Referral 10/01/2014 Closed with explanation Yes No

Web 09/16/2014 Closed with explanation Yes No

Web 09/16/2014 Closed with explanation Yes No
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1066742

1037890

1038028

1038056

1038060

1058817

1030094

1059804

1067575

1053289

1038118

1038124

1045780

1038506

1053594

1038347

1046184

1046492

1046575

1030968

1032053
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10/11/2014 Student loan Non-federal student loan

09/16/2014 Student loan Non-federal student loan

09/22/2014 Student loan Non-federal student loan

09/17/2014 Student loan Non-federal student loan

09/17/2014 Student loan Non-federal student loan

10/12/2014 Student loan Non-federal student loan

09/22/2014 Student loan Non-federal student loan

10/02/2014 Student loan Non-federal student loan

09/17/2014 Student loan Non-federal student loan

10/13/2014 Student loan Non-federal student loan

10/14/2014 Student loan Non-federal student loan

10/07/2014 Student loan Non-federal student loan

10/17/2014 Student loan Non-federal student loan

10/17/2014 Student loan Non-federal student loan

09/27/2014 Student loan Non-federal student loan

09/27/2014 Student loan Non-federal student loan

10/14/2014 Student loan Non-federal student loan

10/07/2014 Student loan Non-federal student loan

10/07/2014 Student loan Non-federal student loan

10/17/2014 Student loan Non-federal student loan

10/08/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Getting a loan Qualify for a better loan than offered

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments
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Student Loan Finance Corporation TX 77845 Servicemember N/A

Navient Solutions, Inc. CT 06519 N/A

Navient Solutions, Inc. SC 29170 N/A

Genesis Lending WY 82070 N/A

AES/PHEAA WA 98375 N/A

AES/PHEAA GA 30316 N/A

ECMC Group, Inc. LA 70460 N/A

ACS Education Services NY 11249 N/A

Sallie Mae WA 98022 N/A

AES/PHEAA FL 32303 N/A

Citizens Financial Group, Inc. AZ 85926 Servicemember N/A

Financial Asset Management Systems, Inc. CA 92646 N/A

Navient Solutions, Inc. PA 19126 N/A

First Marblehead Education Resources KY 42164 N/A

Navient Solutions, Inc. NC 27534 N/A

Social Finance, Inc. OR 97116 Servicemember N/A

Navient Solutions, Inc. CA 91710 N/A

Genesis Lending CA 94545 N/A

Navient Solutions, Inc. NY 14043 N/A

AES/PHEAA OH 43145 N/A

Wells Fargo & Company TX 76148 N/A
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Web 10/11/2014 Closed with explanation Yes Yes

Postal mail 09/17/2014 Closed with explanation Yes Yes

Web 09/22/2014 Closed with explanation Yes No

Web 09/17/2014 Closed with explanation Yes Yes

Web 09/17/2014 Closed with explanation Yes Yes

Web 10/12/2014 Closed with explanation Yes No

Web 09/29/2014 Closed with explanation Yes No

Web 10/02/2014 Closed with explanation Yes Yes

Referral 09/17/2014 Closed with explanation Yes No

Web 10/13/2014 Closed with explanation Yes No

Web 10/23/2014 Closed with explanation Yes No

Web 10/14/2014 Closed with explanation Yes No

Web 10/23/2014 Closed with explanation Yes No

Web 10/17/2014 Closed with monetary relief Yes Yes

Web 09/27/2014 Closed with explanation Yes Yes

Web 10/06/2014 Closed with explanation Yes No

Web 10/14/2014 Closed with non-monetary relief Yes No

Web 10/07/2014 Closed with explanation Yes No

Postal mail 10/14/2014 Closed with explanation Yes No

Web 10/18/2014 Closed with explanation Yes Yes

Web 10/08/2014 Closed with explanation Yes No
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1068105

1031284

1039179

1032091

1032076

1068447

1039823

1055255

1034026

1068854

1069306

1061559

1074796

1074891

1047976

1047970

1069748

1062067

1060638

1076737

1062869
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10/08/2014 Student loan Non-federal student loan

10/18/2014 Student loan Non-federal student loan

10/18/2014 Student loan Non-federal student loan

10/08/2014 Student loan Non-federal student loan

10/14/2014 Student loan Non-federal student loan

10/18/2014 Student loan Non-federal student loan

10/08/2014 Student loan Non-federal student loan

10/20/2014 Student loan Non-federal student loan

10/23/2014 Student loan Non-federal student loan

09/23/2014 Student loan Non-federal student loan

09/23/2014 Student loan Non-federal student loan

09/28/2014 Student loan Non-federal student loan

09/23/2014 Student loan Non-federal student loan

09/23/2014 Student loan Non-federal student loan

10/23/2014 Student loan Non-federal student loan

09/29/2014 Student loan Non-federal student loan

10/02/2014 Student loan Non-federal student loan

10/23/2014 Student loan Non-federal student loan

09/29/2014 Student loan Non-federal student loan

10/24/2014 Student loan Non-federal student loan

10/24/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. OR 97228 N/A

AES/PHEAA CA 94591 N/A

Discover CT 06320 N/A

Navient Solutions, Inc. NY 10036 Older American N/A

Navient Solutions, Inc. TX 77034 Older American N/A

Navient Solutions, Inc. MN 55112 N/A

Sallie Mae NC 28213 N/A

AES/PHEAA IN 46226 N/A

EOS Holdings, Inc. VA 24503 N/A

Genesis Lending MI 49404 N/A

Expert Global Solutions, Inc. PA 15108 N/A

Expert Global Solutions, Inc. VA 23116 N/A

Navient Solutions, Inc. TX 78220 N/A

ACS Education Services MD 21211 N/A

Navient Solutions, Inc. MO 64131 N/A

Citizens Financial Group, Inc. PA 16407 N/A

Navient Solutions, Inc. OH 44137 N/A

Navient Solutions, Inc. NE 68108 N/A

Wells Fargo & Company TX 77042 N/A

Educational Funding Resources, Inc. GA 30085 N/A

ACS Education Services MI 49686 N/A
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Web 10/08/2014 Closed with explanation Yes Yes

Web 10/18/2014 Closed with explanation Yes No

Web 10/18/2014 Closed with explanation Yes No

Phone 10/15/2014 Closed with explanation Yes No

Phone 10/15/2014 Closed with explanation Yes No

Web 10/24/2014 Closed with explanation Yes No

Web 10/08/2014 Closed with explanation Yes Yes

Web 10/20/2014 Closed with explanation Yes Yes

Web 10/29/2014 Closed with explanation Yes Yes

Web 09/23/2014 Closed with explanation Yes No

Web 09/30/2014 Closed with explanation Yes No

Web 10/03/2014 Closed with explanation Yes No

Postal mail 09/30/2014 Closed with explanation Yes Yes

Web 09/23/2014 Closed with explanation Yes No

Web 10/29/2014 Closed with explanation Yes No

Web 10/03/2014 Closed with explanation Yes No

Web 10/02/2014 Closed with explanation Yes No

Web 10/23/2014 Closed with explanation Yes No

Referral 10/03/2014 Closed with explanation Yes No

Web 11/12/2014 Untimely response No

Web 10/24/2014 Closed with explanation Yes No
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1062906

1076669

1076851

1062802

1070216

1076887

1063012

1077827

1083330

1040782

1040434

1048348

1041105

1040294

1084462

1049023

1055636

1084586

1049321

1085250

1085269
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10/24/2014 Student loan Non-federal student loan

09/23/2014 Student loan Non-federal student loan

10/08/2014 Student loan Non-federal student loan

10/02/2014 Student loan Non-federal student loan

10/14/2014 Student loan Non-federal student loan

10/03/2014 Student loan Non-federal student loan

10/03/2014 Student loan Non-federal student loan

09/29/2014 Student loan Non-federal student loan

10/21/2014 Student loan Non-federal student loan

09/24/2014 Student loan Non-federal student loan

10/21/2014 Student loan Non-federal student loan

10/30/2014 Student loan Non-federal student loan

10/21/2014 Student loan Non-federal student loan

10/30/2014 Student loan Non-federal student loan

10/09/2014 Student loan Non-federal student loan

10/24/2014 Student loan Non-federal student loan

10/03/2014 Student loan Non-federal student loan

10/03/2014 Student loan Non-federal student loan

10/30/2014 Student loan Non-federal student loan

10/09/2014 Student loan Non-federal student loan

10/24/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments
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Navient Solutions, Inc. DE 19702 N/A

Expert Global Solutions, Inc. WA 98221 Older American N/A

JPMorgan Chase & Co. GA 30319 N/A

Performant Financial Corporation PA 19131 N/A

First Associates Loan Servicing LLC CA 95336 N/A

Sallie Mae MI 48120 N/A

Navient Solutions, Inc. FL 32303 N/A

First Associates Loan Servicing LLC MO 64037 N/A

Navient Solutions, Inc. NY 10553 N/A

AES/PHEAA NY 10552 N/A

PNC Bank N.A. CA 94117 N/A

Navient Solutions, Inc. OH 43228 N/A

Discover NY 11362 N/A

Navient Solutions, Inc. FL 33860 N/A

Navient Solutions, Inc. IN 46107 N/A

Citibank OH 43110 N/A

Navient Solutions, Inc. IN 46544 N/A

ACS Education Services N/A

Wells Fargo & Company NY 13090 N/A

Navient Solutions, Inc. TN 38125 Older American N/A

Student Assistance Foundation MN 55779 N/A
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Web 10/24/2014 Closed with explanation Yes Yes

Web 09/26/2014 Closed with explanation Yes Yes

Web 10/08/2014 Closed with explanation Yes No

Web 10/08/2014 Closed with explanation Yes Yes

Web 10/21/2014 Closed with explanation Yes Yes

Web 10/03/2014 Closed with explanation Yes No

Web 10/03/2014 Closed with monetary relief Yes No

Web 09/29/2014 Closed with explanation Yes No

Web 10/21/2014 Closed with explanation Yes No

Web 09/30/2014 Closed with explanation Yes No

Web 10/27/2014 Closed with explanation Yes No

Web 10/30/2014 Closed with monetary relief Yes Yes

Referral 10/27/2014 Closed with explanation Yes No

Web 10/30/2014 Closed with explanation Yes No

Web 10/09/2014 Closed with explanation Yes No

Web 10/24/2014 Closed with non-monetary relief Yes No

Referral 10/09/2014 Closed with explanation Yes No

Referral 10/09/2014 Closed with explanation Yes No

Web 10/30/2014 Closed with explanation Yes No

Web 10/09/2014 Closed with non-monetary relief Yes No

Postal mail 10/29/2014 Closed with explanation No No
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1085363

1041699

1063651

1055970

1069094

1056434

1056407

1049669

1079555

1042604

1079607

1093050

1079238

1093150

1064663

1084958

1057338

1058019

1094368

1064464

1086140
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10/15/2014 Student loan Non-federal student loan

10/21/2014 Student loan Non-federal student loan

10/21/2014 Student loan Non-federal student loan

10/25/2014 Student loan Non-federal student loan

10/25/2014 Student loan Non-federal student loan

10/21/2014 Student loan Non-federal student loan

10/27/2014 Student loan Non-federal student loan

10/15/2014 Student loan Non-federal student loan

10/27/2014 Student loan Non-federal student loan

10/27/2014 Student loan Non-federal student loan

10/16/2014 Student loan Non-federal student loan

10/15/2014 Student loan Non-federal student loan

10/31/2014 Student loan Non-federal student loan

10/27/2014 Student loan Non-federal student loan

10/16/2014 Student loan Non-federal student loan

10/21/2014 Student loan Non-federal student loan

10/22/2014 Student loan Non-federal student loan

10/22/2014 Student loan Non-federal student loan

10/28/2014 Student loan Non-federal student loan

10/22/2014 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan
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Navient Solutions, Inc. TN 37411 N/A

Navient Solutions, Inc. MA 02119 N/A

Navient Solutions, Inc. MD 20877 N/A

Genesis Lending IA 52537 N/A

First Associates Loan Servicing LLC CO 80231 N/A

JPMorgan Chase & Co. OH 44125 N/A

Citizens Financial Group, Inc. RI 02865 N/A

South Carolina Student Loan SC 29223 N/A

Sallie Mae MI 49707 N/A

Discover IN 47351 N/A

Wells Fargo & Company NY 10011 N/A

Navient Solutions, Inc. IL 60115 N/A

Navient Solutions, Inc. GA 30458 N/A

Navient Solutions, Inc. CO 80601 N/A

AES/PHEAA MI 48917 N/A

Navient Solutions, Inc. MI 48045 N/A

Navient Solutions, Inc. N/A

AES/PHEAA TN 37714 Older American,

Servicemember

N/A

AES/PHEAA WA 98133 N/A

Navient Solutions, Inc. CA 92539 N/A

Page 404 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 10/23/2014 Closed with explanation Yes No

Web 10/27/2014 Closed with explanation Yes No

Referral 10/27/2014 Closed with explanation Yes No

Web 10/25/2014 Closed with explanation Yes No

Web 10/25/2014 Closed with explanation Yes No

Web 10/21/2014 Closed with explanation Yes No

Web 10/27/2014 Closed with explanation Yes Yes

Web 10/15/2014 Closed with non-monetary relief Yes No

Web 10/30/2014 Closed with explanation Yes No

Web 10/30/2014 Closed with explanation Yes No

Web 10/16/2014 Closed with explanation Yes No

Web 10/15/2014 Closed with explanation Yes No

Referral 11/05/2014 Closed with explanation Yes No

Web 10/31/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with explanation Yes No

Web 10/21/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with monetary relief Yes No

Web 10/22/2014 Closed with monetary relief Yes No

Referral 10/31/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with non-monetary relief Yes No
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1071934

1080124

1080419

1086755

1086876

1080407

1089858

1072475

1089978

1090135

1073080

1072682

1095221

1090500

1073636

1080666

1081537

1081556

1087349

1081896
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10/28/2014 Student loan Non-federal student loan

10/22/2014 Student loan Non-federal student loan

10/17/2014 Student loan Non-federal student loan

10/17/2014 Student loan Non-federal student loan

10/17/2014 Student loan Non-federal student loan

10/28/2014 Student loan Non-federal student loan

10/17/2014 Student loan Non-federal student loan

11/05/2014 Student loan Non-federal student loan

11/05/2014 Student loan Non-federal student loan

11/05/2014 Student loan Non-federal student loan

11/01/2014 Student loan Non-federal student loan

11/15/2014 Student loan Non-federal student loan

11/06/2014 Student loan Non-federal student loan

11/15/2014 Student loan Non-federal student loan

11/06/2014 Student loan Non-federal student loan

11/06/2014 Student loan Non-federal student loan

11/02/2014 Student loan Non-federal student loan

11/15/2014 Student loan Non-federal student loan

11/06/2014 Student loan Non-federal student loan

11/16/2014 Student loan Non-federal student loan

11/02/2014 Student loan Non-federal student loan

11/16/2014 Student loan Non-federal student loan

Page 407 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan
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Navient Solutions, Inc. PA 19125 N/A

Wells Fargo & Company NY 10512 N/A

Navient Solutions, Inc. GA 30135 N/A

Education Management Corporation MD 20710 N/A

Navient Solutions, Inc. MO 21113 N/A

Navient Solutions, Inc. OH 44052 N/A

AES/PHEAA MI 48393 N/A

Navient Solutions, Inc. MN 55327 N/A

Navient Solutions, Inc. GA 30736 N/A

Navient Solutions, Inc. MO 65807 N/A

Expert Global Solutions, Inc. WI 53934 N/A

Sallie Mae NC 28202 N/A

AES/PHEAA MD 20721 N/A

Navient Solutions, Inc. OH 44313 N/A

Navient Solutions, Inc. CA 93622 N/A

AES/PHEAA TN 37862 N/A

Discover WA 99006 N/A

Wells Fargo & Company IA 50317 N/A

Citibank NY 13501 N/A

AES/PHEAA TX 78230 N/A

Navient Solutions, Inc. NC 28645 N/A

Navient Solutions, Inc. MI 49668 N/A
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Web 11/03/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with explanation Yes Yes

Web 10/17/2014 Closed with explanation Yes No

Web 10/17/2014 Closed with explanation Yes Yes

Referral 10/23/2014 Closed with monetary relief Yes No

Web 11/03/2014 Closed with explanation Yes No

Referral 10/23/2014 Closed with explanation Yes No

Web 11/05/2014 Closed with explanation Yes No

Web 11/05/2014 Closed with monetary relief Yes No

Web 11/05/2014 Closed with monetary relief Yes No

Web 11/12/2014 Closed with explanation Yes No

Web 11/15/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with explanation Yes Yes

Web 11/15/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with explanation Yes Yes

Web 11/02/2014 Closed with explanation Yes Yes

Web 11/15/2014 Closed with explanation Yes Yes

Referral 11/12/2014 Closed with explanation Yes No

Web 11/16/2014 Closed with explanation Yes No

Web 11/02/2014 Closed with explanation Yes Yes

Web 11/16/2014 Closed with explanation Yes Yes
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1087560

1082193

1075246

1075257

1076217

1087928

1076005

1103206

1104440

1104446

1097216

1118373

1106286

1118529

1104626

1106162

1097513

1119000

1106706

1118726

1097700

1118874
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11/17/2014 Student loan Non-federal student loan

11/11/2014 Student loan Non-federal student loan

11/11/2014 Student loan Non-federal student loan

11/17/2014 Student loan Non-federal student loan

11/17/2014 Student loan Non-federal student loan

11/20/2014 Student loan Non-federal student loan

11/17/2014 Student loan Non-federal student loan

11/20/2014 Student loan Non-federal student loan

11/12/2014 Student loan Non-federal student loan

11/21/2014 Student loan Non-federal student loan

11/21/2014 Student loan Non-federal student loan

11/21/2014 Student loan Non-federal student loan

11/18/2014 Student loan Non-federal student loan

11/18/2014 Student loan Non-federal student loan

11/03/2014 Student loan Non-federal student loan

11/06/2014 Student loan Non-federal student loan

11/06/2014 Student loan Non-federal student loan

11/12/2014 Student loan Non-federal student loan

10/29/2014 Student loan Non-federal student loan

10/29/2014 Student loan Non-federal student loan

11/06/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments
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Navient Solutions, Inc. OH 43068 N/A

Sallie Mae VA 23453 N/A

JPMorgan Chase & Co. NC 27609 N/A

Wells Fargo & Company PA 19122 N/A

Sallie Mae WI 53154 N/A

Navient Solutions, Inc. VA 23455 N/A

Navient Solutions, Inc. AL 35756 N/A

Sallie Mae TX 77584 N/A

Discover CA 92562 Servicemember N/A

Navient Solutions, Inc. LA 70806 N/A

Navient Solutions, Inc. CA 90025 N/A

JPMorgan Chase & Co. MD 21201 N/A

Navient Solutions, Inc. MA 02721 N/A

JPMorgan Chase & Co. NY 14215 N/A

Navient Solutions, Inc. UT 84075 N/A

First Associates Loan Servicing LLC TN 37013 N/A

Navient Solutions, Inc. AZ 85281 N/A

Navient Solutions, Inc. GA 30058 N/A

Navient Solutions, Inc. OK 73160 Servicemember N/A

Navient Solutions, Inc. FL 32244 N/A

Wells Fargo & Company MN 55024 N/A
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Web 11/17/2014 Closed with explanation Yes Yes

Web 11/14/2014 Closed with explanation Yes No

Web 11/11/2014 Closed with explanation No No

Web 11/17/2014 Closed with explanation Yes No

Web 11/17/2014 Closed with monetary relief Yes No

Web 11/20/2014 Closed with explanation Yes No

Web 11/17/2014 Closed with non-monetary relief Yes No

Web 11/20/2014 Closed with explanation Yes No

Phone 11/13/2014 Closed with explanation Yes No

Web 11/21/2014 Closed with monetary relief Yes No

Web 11/21/2014 Closed with explanation Yes No

Web 11/21/2014 Closed with explanation Yes No

Web 11/18/2014 Closed with explanation Yes No

Web 11/18/2014 Closed with explanation Yes No

Web 11/03/2014 Closed with non-monetary relief Yes No

Web 11/06/2014 Closed with explanation Yes Yes

Web 11/06/2014 Closed with explanation Yes No

Web 11/12/2014 Closed with explanation Yes No

Web 10/29/2014 Closed with non-monetary relief Yes No

Web 10/29/2014 Closed with explanation Yes No

Referral 11/12/2014 Closed with explanation Yes No
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1119035

1111511

1111639

1119161

1120704

1124070

1120817

1123795

1113865

1140321

1140326

1130430

1121022

1121363

1098540

1105393

1105535

1113075

1091278

1091325

1106107
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10/29/2014 Student loan Non-federal student loan

11/18/2014 Student loan Non-federal student loan

11/04/2014 Student loan Non-federal student loan

11/07/2014 Student loan Non-federal student loan

12/04/2014 Student loan Non-federal student loan

12/04/2014 Student loan Non-federal student loan

12/04/2014 Student loan Non-federal student loan

12/04/2014 Student loan Non-federal student loan

11/07/2014 Student loan Non-federal student loan

11/07/2014 Student loan Non-federal student loan

11/21/2014 Student loan Non-federal student loan

11/21/2014 Student loan Non-federal student loan

11/21/2014 Student loan Non-federal student loan

11/28/2014 Student loan Non-federal student loan

11/07/2014 Student loan Non-federal student loan

11/29/2014 Student loan Non-federal student loan

11/24/2014 Student loan Non-federal student loan

11/24/2014 Student loan Non-federal student loan

11/30/2014 Student loan Non-federal student loan

11/04/2014 Student loan Non-federal student loan

12/01/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options
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AES/PHEAA PA 15943 N/A

Navient Solutions, Inc. NJ 07430 N/A

Navient Solutions, Inc. CA 92119 N/A

Navient Solutions, Inc. ME 04401 N/A

Sallie Mae MD 20695 N/A

American Student Assistance GA 30311 N/A

Wells Fargo & Company NV 89447 N/A

Navient Solutions, Inc. CO 80501 Servicemember N/A

Wells Fargo & Company ME 04042 N/A

Van Ru Credit Corporation NJ 07960 N/A

AES/PHEAA OH 43040 N/A

Wells Fargo & Company MS 36931 N/A

Access Group MO 64030 Older American N/A

SIMM Associates, Inc. MI 48201 N/A

The Regional Adjustment Bureau, Incorporated VT 05401 N/A

Genesis Lending MI 48126 N/A

JPMorgan Chase & Co. IL 60613 N/A

Navient Solutions, Inc. NY 10710 N/A

Navient Solutions, Inc. MI 49343 N/A

Wells Fargo & Company MI 49953 N/A

Navient Solutions, Inc. NY 11776 N/A
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Web 10/29/2014 Closed with explanation Yes No

Web 11/20/2014 Closed with monetary relief Yes No

Web 11/04/2014 Closed with explanation Yes No

Web 11/07/2014 Closed with explanation Yes No

Web 12/05/2014 Closed with explanation Yes No

Referral 12/09/2014 Closed Yes No

Referral 12/09/2014 Closed with explanation Yes No

Referral 12/09/2014 Closed with explanation Yes Yes

Referral 11/13/2014 Closed with explanation Yes No

Web 11/13/2014 Closed with non-monetary relief Yes No

Web 11/21/2014 Closed with explanation Yes No

Postal mail 11/24/2014 Closed with explanation Yes No

Web 12/01/2014 Closed with explanation Yes No

Web 12/01/2014 Closed with explanation Yes No

Web 12/30/2014 Closed with non-monetary relief Yes No

Web 11/29/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes Yes

Web 11/30/2014 Closed with explanation Yes No

Referral 11/07/2014 Closed with explanation Yes No

Web 12/01/2014 Closed with monetary relief Yes No
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1091449

1122057

1100158

1106815

1142514

1142816

1142605

1142759

1107652

1107113

1124753

1124819

1124931

1135357

1107519

1135807

1129637

1128443

1136048

1100838

1136900
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11/07/2014 Student loan Non-federal student loan

11/08/2014 Student loan Non-federal student loan

11/08/2014 Student loan Non-federal student loan

11/04/2014 Student loan Non-federal student loan

11/05/2014 Student loan Non-federal student loan

11/19/2014 Student loan Non-federal student loan

11/19/2014 Student loan Non-federal student loan

11/05/2014 Student loan Non-federal student loan

11/13/2014 Student loan Non-federal student loan

11/24/2014 Student loan Non-federal student loan

11/05/2014 Student loan Non-federal student loan

11/14/2014 Student loan Non-federal student loan

11/24/2014 Student loan Non-federal student loan

11/19/2014 Student loan Non-federal student loan

11/24/2014 Student loan Non-federal student loan

11/19/2014 Student loan Non-federal student loan

11/19/2014 Student loan Non-federal student loan

11/19/2014 Student loan Non-federal student loan

11/24/2014 Student loan Non-federal student loan

11/19/2014 Student loan Non-federal student loan

12/01/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments
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AES/PHEAA NJ 08822 N/A

Navient Solutions, Inc. NY 10308 N/A

Navient Solutions, Inc. NM 87111 N/A

Sallie Mae OH 45236 Servicemember N/A

JPMorgan Chase & Co. PA 17325 N/A

Transworld Systems Inc. FL 31060 N/A

JPMorgan Chase & Co. IL 61107 N/A

Navient Solutions, Inc. OK 74107 N/A

Discover IL 60601 N/A

Navient Solutions, Inc. MA 02779 Servicemember N/A

Genesis Lending OH 45215 N/A

Navient Solutions, Inc. FL 33176 N/A

Wells Fargo & Company DE 19802 N/A

Navient Solutions, Inc. VA 22193 N/A

Navient Solutions, Inc. NV 89178 N/A

Law Office of Michael J. Scott, PC TX 76706 N/A

Wells Fargo & Company NY 10014 N/A

Navient Solutions, Inc. MA 02127 N/A

Navient Solutions, Inc. OH 44106 N/A

ACS Education Services MD 20735 N/A

Navient Solutions, Inc. TX 75244 N/A
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Web 11/07/2014 Closed with explanation Yes No

Web 11/08/2014 Closed with explanation Yes No

Web 11/08/2014 Closed with explanation Yes No

Web 11/04/2014 Closed with explanation Yes No

Web 11/05/2014 Closed with explanation Yes No

Web 12/15/2014 Closed with explanation Yes No

Web 11/19/2014 Closed with explanation Yes No

Referral 11/10/2014 Closed with explanation Yes Yes

Web 11/13/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes Yes

Web 11/05/2014 Closed with explanation Yes No

Web 11/14/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with monetary relief Yes Yes

Web 11/19/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes No

Web 11/19/2014 Closed with explanation Yes No

Web 11/19/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes No

Referral 12/05/2014 Closed with explanation Yes No

Web 12/01/2014 Closed with explanation Yes Yes
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1108663

1108748

1108807

1101635

1102362

1130293

1127820

1102782

1115604

1128574

1102632

1116451

1129014

1126136

1129070

1127910

1125795

1126744

1129382

1127719

1137382
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12/01/2014 Student loan Non-federal student loan

12/05/2014 Student loan Non-federal student loan

11/25/2014 Student loan Non-federal student loan

11/14/2014 Student loan Non-federal student loan

12/01/2014 Student loan Non-federal student loan

11/19/2014 Student loan Non-federal student loan

12/11/2014 Student loan Non-federal student loan

12/11/2014 Student loan Non-federal student loan

11/25/2014 Student loan Non-federal student loan

12/02/2014 Student loan Non-federal student loan

12/08/2014 Student loan Non-federal student loan

12/11/2014 Student loan Non-federal student loan

12/12/2014 Student loan Non-federal student loan

12/12/2014 Student loan Non-federal student loan

11/25/2014 Student loan Non-federal student loan

11/25/2014 Student loan Non-federal student loan

12/12/2014 Student loan Non-federal student loan

12/02/2014 Student loan Non-federal student loan

11/25/2014 Student loan Non-federal student loan

11/26/2014 Student loan Non-federal student loan

12/03/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Getting a loan Qualify for a better loan than offered
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Sallie Mae NJ 08844 N/A

ACS Education Services IL 62901 Older American N/A

Navient Solutions, Inc. FL 33150 N/A

JPMorgan Chase & Co. TX 78412 N/A

Higher Education Student Assistance Authority (HESAA) NJ 07960 N/A

AES/PHEAA FL 33050 N/A

Weltman, Weinberg & Reis OH 44310 Older American N/A

Navient Solutions, Inc. MD 20707 N/A

Navient Solutions, Inc. WV 25414 N/A

Discover WI 53072 N/A

Navient Solutions, Inc. TX 79912 N/A

Higher Education Student Assistance Authority (HESAA) NJ 08002 N/A

Navient Solutions, Inc. VA 22041 N/A

AES/PHEAA NY 14224 N/A

Navient Solutions, Inc. WI 54303 N/A

JPMorgan Chase & Co. OH 44203 N/A

Navient Solutions, Inc. TX 76205 N/A

JPMorgan Chase & Co. GA 30813 N/A

Student Loan Finance Corporation MN 55441 N/A

First Associates Loan Servicing LLC MI 48038 N/A

Navient Solutions, Inc. MA 02052 N/A
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Web 12/01/2014 Closed with non-monetary relief Yes No

Web 12/10/2014 Closed with explanation Yes No

Web 11/25/2014 Closed with explanation Yes No

Web 11/14/2014 Closed with explanation Yes No

Web 12/05/2014 Closed with explanation Yes Yes

Web 11/19/2014 Closed with monetary relief Yes Yes

Web 12/15/2014 Closed with explanation Yes No

Web 12/11/2014 Closed with explanation Yes No

Web 11/25/2014 Closed with explanation Yes Yes

Web 12/02/2014 Closed with explanation Yes Yes

Web 12/10/2014 Closed with explanation Yes No

Web 12/15/2014 Closed with monetary relief Yes No

Web 12/12/2014 Closed with non-monetary relief Yes No

Web 12/12/2014 Closed with explanation Yes No

Phone 12/01/2014 Closed with explanation Yes No

Web 11/25/2014 Closed with explanation Yes No

Web 12/12/2014 Closed with explanation Yes No

Web 12/02/2014 Closed with explanation Yes No

Phone 11/26/2014 Closed with explanation Yes No

Web 11/26/2014 Closed with explanation Yes No

Web 12/03/2014 Closed with explanation Yes No
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1137392

1144778

1130638

1117158

1137527

1123467

1152717

1152815

1131037

1138247

1146573

1153325

1153772

1154308

1131274

1131325

1154430

1139493

1131828

1132935

1140484
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12/03/2014 Student loan Non-federal student loan

12/03/2014 Student loan Non-federal student loan

12/13/2014 Student loan Non-federal student loan

12/18/2014 Student loan Non-federal student loan

12/13/2014 Student loan Non-federal student loan

12/13/2014 Student loan Non-federal student loan

12/14/2014 Student loan Non-federal student loan

12/24/2014 Student loan Non-federal student loan

12/24/2014 Student loan Non-federal student loan

12/14/2014 Student loan Non-federal student loan

11/26/2014 Student loan Non-federal student loan

11/26/2014 Student loan Non-federal student loan

12/15/2014 Student loan Non-federal student loan

12/03/2014 Student loan Non-federal student loan

12/08/2014 Student loan Non-federal student loan

12/31/2014 Student loan Non-federal student loan

12/24/2014 Student loan Non-federal student loan

01/07/2015 Student loan Non-federal student loan

01/07/2015 Student loan Non-federal student loan

12/26/2014 Student loan Non-federal student loan

01/01/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Don't agree with fees charged

Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Received bad information about my loan
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ECMC Group, Inc. CA 94065 N/A

PNC Bank N.A. PA 15237 N/A

Sallie Mae PA 18032 N/A

Navient Solutions, Inc. NY 11213 N/A

ACS Education Services MN 55305 N/A

Navient Solutions, Inc. MI 48073 N/A

AES/PHEAA AZ 85022 N/A

First Associates Loan Servicing LLC KY 42420 Servicemember N/A

Navient Solutions, Inc. PA 15207 N/A

Navient Solutions, Inc. MO 63123 N/A

Genesis Lending NY 13601 N/A

Navient Solutions, Inc. MO 64053 N/A

Navient Solutions, Inc. CA 92869 N/A

Navient Solutions, Inc. NJ 08731 N/A

Navient Solutions, Inc. FL 34655 N/A

Wells Fargo & Company Servicemember N/A

Wells Fargo & Company CA 90034 Servicemember N/A

Navient Solutions, Inc. NJ 08081 N/A

Navient Solutions, Inc. MA 02148 N/A

First Associates Loan Servicing LLC NV 89074 N/A

Wells Fargo & Company NY 11375 N/A
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Web 12/08/2014 Closed with explanation Yes No

Web 12/03/2014 Closed Yes No

Web 12/13/2014 Closed with explanation Yes Yes

Referral 12/19/2014 Closed with explanation Yes No

Web 12/13/2014 Closed with explanation Yes No

Web 12/13/2014 Closed with explanation Yes Yes

Web 12/14/2014 Closed with explanation Yes No

Web 12/24/2014 Closed with explanation Yes Yes

Referral 12/31/2014 Closed with explanation Yes No

Web 12/14/2014 Closed with explanation Yes No

Web 11/26/2014 Closed with explanation Yes No

Web 11/26/2014 Closed with explanation Yes No

Web 12/15/2014 Closed with non-monetary relief Yes No

Web 12/03/2014 Closed with explanation Yes No

Web 12/08/2014 Closed with explanation Yes No

Web 12/31/2014 Closed with explanation Yes Yes

Web 12/24/2014 Closed with explanation Yes No

Web 01/07/2015 Closed with explanation Yes Yes

Web 01/07/2015 Closed with explanation Yes No

Web 01/05/2015 Closed with explanation Yes No

Web 01/01/2015 Closed with explanation Yes No
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1140512

1140570

1155569

1162449

1155463

1155711

1155842

1170087

1170271

1155917

1133536

1133557

1156291

1141174

1147443

1177825

1170672

1185220

1184851

1171799

1177995
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12/15/2014 Student loan Non-federal student loan

12/09/2014 Student loan Non-federal student loan

12/09/2014 Student loan Non-federal student loan

01/02/2015 Student loan Non-federal student loan

01/07/2015 Student loan Non-federal student loan

01/02/2015 Student loan Non-federal student loan

12/19/2014 Student loan Non-federal student loan

01/02/2015 Student loan Non-federal student loan

12/19/2014 Student loan Non-federal student loan

12/26/2014 Student loan Non-federal student loan

12/19/2014 Student loan Non-federal student loan

01/08/2015 Student loan Non-federal student loan

12/19/2014 Student loan Non-federal student loan

01/02/2015 Student loan Non-federal student loan

12/27/2014 Student loan Non-federal student loan

01/02/2015 Student loan Non-federal student loan

01/02/2015 Student loan Non-federal student loan

01/02/2015 Student loan Non-federal student loan

01/08/2015 Student loan Non-federal student loan

01/08/2015 Student loan Non-federal student loan

01/08/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments
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Genesis Lending VA 24592 N/A

AES/PHEAA PA 19440 N/A

Ceannate FL 34698 N/A

Navient Solutions, Inc. GA 30281 N/A

Heartland Payment Systems NM 88012 N/A

Navient Solutions, Inc. MI 48422 N/A

Wells Fargo & Company WA 46307 N/A

CL Holdings, LLC PA 19132 N/A

Sallie Mae RI 02857 N/A

Navient Solutions, Inc. IN 47632 N/A

Navient Solutions, Inc. MN 55125 N/A

Navient Solutions, Inc. MD 20646 Servicemember N/A

Navient Solutions, Inc. CT 06514 N/A

Navient Solutions, Inc. TX 78741 N/A

Performant Financial Corporation NJ 07606 N/A

Navient Solutions, Inc. MD 21117 N/A

JPMorgan Chase & Co. IL 60613 N/A

Navient Solutions, Inc. FL 33025 N/A

Sallie Mae CA 95624 N/A

Navient Solutions, Inc. VA 20121 N/A

Navient Solutions, Inc. PA 15213 N/A
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Web 12/15/2014 Closed with explanation Yes Yes

Web 12/11/2014 Closed with explanation Yes Yes

Web 12/16/2014 Closed with explanation Yes Yes

Web 01/02/2015 Closed with monetary relief Yes No

Web 01/13/2015 Closed with explanation Yes No

Web 01/02/2015 Closed with explanation Yes No

Referral 12/23/2014 Closed with explanation Yes No

Web 01/12/2015 Closed with explanation Yes No

Web 12/19/2014 Closed with monetary relief Yes No

Phone 12/31/2014 Closed with explanation Yes No

Postal mail 12/23/2014 Closed with explanation Yes No

Web 01/08/2015 Closed with explanation Yes No

Web 12/19/2014 Closed with explanation Yes Yes

Web 01/02/2015 Closed with monetary relief Yes No

Web 01/16/2015 Closed with non-monetary relief Yes No

Web 01/02/2015 Closed with explanation Yes No

Web 01/08/2015 Closed with explanation Yes No

Web 01/08/2015 Closed with explanation Yes No

Referral 01/13/2015 Closed with non-monetary relief Yes No

Web 01/08/2015 Closed with non-monetary relief Yes No

Phone 01/12/2015 Closed with explanation Yes No
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1156891

1148351

1148563

1178149

1184958

1178166

1164360

1178217

1164123

1171144

1164287

1185856

1163832

1178695

1171978

1178936

1179170

1179051

1186827

1187162

1186644

Page 455 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



12/19/2014 Student loan Non-federal student loan

12/10/2014 Student loan Non-federal student loan

12/28/2014 Student loan Non-federal student loan

12/20/2014 Student loan Non-federal student loan

12/15/2014 Student loan Non-federal student loan

12/28/2014 Student loan Non-federal student loan

12/28/2014 Student loan Non-federal student loan

12/29/2014 Student loan Non-federal student loan

12/29/2014 Student loan Non-federal student loan

12/22/2014 Student loan Non-federal student loan

01/03/2015 Student loan Non-federal student loan

12/16/2014 Student loan Non-federal student loan

12/22/2014 Student loan Non-federal student loan

01/05/2015 Student loan Non-federal student loan

12/11/2014 Student loan Non-federal student loan

12/11/2014 Student loan Non-federal student loan

12/22/2014 Student loan Non-federal student loan

12/16/2014 Student loan Non-federal student loan

01/09/2015 Student loan Non-federal student loan

01/14/2015 Student loan Non-federal student loan

12/29/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. OH 45011 N/A

Navient Solutions, Inc. IN 47868 N/A

AES/PHEAA AZ 86439 N/A

Navient Solutions, Inc. CA 96146 N/A

Wells Fargo & Company CA 92026 N/A

Sallie Mae IN 46360 N/A

Navient Solutions, Inc. MD 21216 N/A

Tuition Options LLC FL 33063 N/A

Navient Solutions, Inc. CT 06016 N/A

Transworld Systems Inc. WA 98405 N/A

Navient Solutions, Inc. PA 18080 Servicemember N/A

Sallie Mae MI 48184 N/A

Navient Solutions, Inc. MI 49331 N/A

GC Services Limited Partnership RI 02895 N/A

JPMorgan Chase & Co. TX 76549 N/A

Navient Solutions, Inc. MN 55426 N/A

JPMorgan Chase & Co. AZ 85364 N/A

AES/PHEAA DC 20024 N/A

Navient Solutions, Inc. NH 03303 N/A

Navient Solutions, Inc. VA 23435 N/A

Navient Solutions, Inc. NJ 07801 N/A
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Web 12/23/2014 Closed with explanation Yes No

Web 12/12/2014 Closed with explanation Yes No

Web 12/28/2014 Closed with explanation Yes No

Web 12/20/2014 Closed with explanation Yes No

Web 12/15/2014 Closed with non-monetary relief Yes No

Web 01/05/2015 Closed with explanation Yes No

Web 01/05/2015 Closed with explanation Yes Yes

Web 12/29/2014 Closed with explanation Yes No

Web 12/29/2014 Closed with monetary relief Yes No

Web 12/29/2014 Closed with explanation Yes No

Web 01/03/2015 Closed with non-monetary relief Yes No

Phone 12/17/2014 Closed with explanation Yes No

Web 12/22/2014 Closed with explanation Yes No

Web 01/05/2015 Closed with non-monetary relief Yes No

Web 12/11/2014 Closed with explanation Yes No

Web 12/11/2014 Closed with monetary relief Yes No

Referral 12/29/2014 Closed with explanation Yes No

Web 12/16/2014 Closed with explanation Yes Yes

Web 01/09/2015 Closed with explanation Yes No

Web 01/14/2015 Closed with explanation Yes No

Web 12/29/2014 Closed with explanation Yes No
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1164794

1150629

1172172

1165546

1157927

1172295

1172260

1172392

1172417

1165929

1179759

1158276

1166230

1180128

1152143

1152183

1166592

1158802

1189119

1192924

1173284

Page 462 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



01/05/2015 Student loan Non-federal student loan

12/29/2014 Student loan Non-federal student loan

01/09/2015 Student loan Non-federal student loan

12/22/2014 Student loan Non-federal student loan

01/05/2015 Student loan Non-federal student loan

01/05/2015 Student loan Non-federal student loan

01/05/2015 Student loan Non-federal student loan

01/09/2015 Student loan Non-federal student loan

01/06/2015 Student loan Non-federal student loan

12/16/2014 Student loan Non-federal student loan

01/21/2015 Student loan Non-federal student loan

01/15/2015 Student loan Non-federal student loan

01/15/2015 Student loan Non-federal student loan

01/21/2015 Student loan Non-federal student loan

01/21/2015 Student loan Non-federal student loan

01/10/2015 Student loan Non-federal student loan

01/10/2015 Student loan Non-federal student loan

01/10/2015 Student loan Non-federal student loan

12/22/2014 Student loan Non-federal student loan

12/22/2014 Student loan Non-federal student loan

01/12/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan
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Navient Solutions, Inc. IL 62521 N/A

First Associates Loan Servicing LLC OK 74429 N/A

JPMorgan Chase & Co. VA 23669 Servicemember N/A

Navient Solutions, Inc. CA 90249 N/A

Transworld Systems Inc. NM 87013 N/A

AES/PHEAA OR 97080 N/A

Navient Solutions, Inc. VA 23454 N/A

Navient Solutions, Inc. CA 91942 Servicemember N/A

Navient Solutions, Inc. NJ 07418 N/A

Navient Solutions, Inc. MT 59718 N/A

AES/PHEAA CO 80602 N/A

Genesis Lending MI 49015 N/A

Kohn Law Firm S.C. WI 54455 N/A

Navient Solutions, Inc. NY 11501 N/A

JPMorgan Chase & Co. NY 11702 N/A

Genesis Lending WV 25303 N/A

JPMorgan Chase & Co. NC 27932 N/A

Navient Solutions, Inc. NJ 08753 N/A

JPMorgan Chase & Co. NY 10530 N/A

Rausch, Sturm, Israel, Enerson & Hornik, LLC CA 91755 N/A

Student Zoom, LLC MN 55379 N/A
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Web 01/05/2015 Closed with explanation Yes No

Web 12/29/2014 Closed with explanation Yes No

Web 01/09/2015 Closed with explanation Yes No

Web 12/22/2014 Closed with explanation Yes No

Web 01/09/2015 Closed with explanation Yes No

Web 01/05/2015 Closed with explanation Yes No

Web 01/12/2015 Closed with explanation Yes No

Web 01/09/2015 Closed with explanation Yes No

Web 01/06/2015 Closed with explanation Yes No

Web 12/18/2014 Closed with explanation Yes Yes

Web 01/21/2015 Closed with explanation Yes Yes

Web 01/15/2015 Closed with explanation Yes No

Web 01/20/2015 Closed with explanation Yes Yes

Web 01/26/2015 Closed with explanation Yes No

Web 01/21/2015 Closed with explanation Yes No

Web 01/10/2015 Closed with explanation Yes No

Web 01/10/2015 Closed with explanation Yes No

Web 01/10/2015 Closed with monetary relief Yes No

Web 12/22/2014 Closed with explanation Yes No

Web 12/29/2014 Closed with explanation Yes Yes

Web 02/19/2015 Closed with explanation Yes No
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1180812

1173387

1187863

1166751

1181125

1181154

1181211

1188228

1181954

1159408

1201706

1194621

1194821

1200976

1202187

1189197

1189297

1189358

1167399

1167555

1190018
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01/06/2015 Student loan Non-federal student loan

12/17/2014 Student loan Non-federal student loan

12/23/2014 Student loan Non-federal student loan

01/12/2015 Student loan Non-federal student loan

01/12/2015 Student loan Non-federal student loan

12/30/2014 Student loan Non-federal student loan

12/30/2014 Student loan Non-federal student loan

01/12/2015 Student loan Non-federal student loan

12/17/2014 Student loan Non-federal student loan

12/23/2014 Student loan Non-federal student loan

12/17/2014 Student loan Non-federal student loan

01/06/2015 Student loan Non-federal student loan

12/17/2014 Student loan Non-federal student loan

12/17/2014 Student loan Non-federal student loan

12/18/2014 Student loan Non-federal student loan

01/07/2015 Student loan Non-federal student loan

12/18/2014 Student loan Non-federal student loan

01/22/2015 Student loan Non-federal student loan

01/16/2015 Student loan Non-federal student loan

01/07/2015 Student loan Non-federal student loan

01/27/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options
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Navient Solutions, Inc. VA 22213 N/A

ECMC Group, Inc. OH 43616 N/A

Navient Solutions, Inc. MN 55369 N/A

Navient Solutions, Inc. ME 04260 N/A

JPMorgan Chase & Co. PA 19082 Servicemember N/A

Navient Solutions, Inc. ME 04011 Servicemember N/A

AES/PHEAA IL 60517 N/A

U.S. Bancorp IL 60490 N/A

JPMorgan Chase & Co. IL 60478 N/A

Navient Solutions, Inc. FL 33647 N/A

Navient Solutions, Inc. IL 62221 N/A

Navient Solutions, Inc. NC 28031 Older American N/A

Navient Solutions, Inc. NJ 08551 N/A

Wells Fargo & Company FL 33312 N/A

Transworld Systems Inc. NH 03079 N/A

Navient Solutions, Inc. PA 15701 Older American N/A

AES/PHEAA LA 70816 N/A

JPMorgan Chase & Co. NY 10547 N/A

Navient Solutions, Inc. CA 90638 N/A

Genesis Lending AZ 85226 N/A

Transworld Systems Inc. CA 95354 N/A
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Web 01/06/2015 Closed with monetary relief Yes No

Web 12/19/2014 Closed with explanation Yes Yes

Referral 12/30/2014 Closed with explanation Yes Yes

Web 01/12/2015 Closed with explanation Yes No

Web 01/12/2015 Closed with explanation Yes Yes

Web 12/30/2014 Closed with explanation Yes Yes

Web 12/30/2014 Closed with explanation Yes Yes

Web 01/12/2015 Closed with explanation Yes No

Web 12/18/2014 Closed with explanation Yes No

Web 12/23/2014 Closed with explanation Yes No

Web 12/19/2014 Closed with explanation Yes No

Web 01/06/2015 Closed with explanation Yes No

Web 12/17/2014 Closed with explanation Yes No

Web 12/17/2014 Closed with non-monetary relief Yes No

Referral 01/30/2015 Closed with explanation Yes Yes

Web 01/12/2015 Closed with non-monetary relief Yes No

Web 12/18/2014 Closed with explanation Yes Yes

Web 01/22/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with explanation Yes Yes

Web 01/07/2015 Closed with explanation Yes Yes

Web 02/02/2015 Closed with explanation Yes No
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1182099

1159914

1167721

1190445

1190468

1174276

1174688

1189747

1160823

1169455

1160727

1183606

1161261

1159975

1162079

1183806

1162210

1203897

1196710

1183877

1212333
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12/18/2014 Student loan Non-federal student loan

01/22/2015 Student loan Non-federal student loan

12/18/2014 Student loan Non-federal student loan

01/16/2015 Student loan Non-federal student loan

12/31/2014 Student loan Non-federal student loan

01/27/2015 Student loan Non-federal student loan

12/31/2014 Student loan Non-federal student loan

01/07/2015 Student loan Non-federal student loan

01/07/2015 Student loan Non-federal student loan

12/31/2014 Student loan Non-federal student loan

01/16/2015 Student loan Non-federal student loan

01/22/2015 Student loan Non-federal student loan

01/22/2015 Student loan Non-federal student loan

01/22/2015 Student loan Non-federal student loan

01/22/2015 Student loan Non-federal student loan

01/22/2015 Student loan Non-federal student loan

12/31/2014 Student loan Non-federal student loan

01/17/2015 Student loan Non-federal student loan

01/28/2015 Student loan Non-federal student loan

01/13/2015 Student loan Non-federal student loan

01/19/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. CA 92071 N/A

Navient Solutions, Inc. OH 44134 N/A

Navient Solutions, Inc. PA 17728 N/A

Genesis Lending GA 30043 N/A

Navient Solutions, Inc. CA 94524 N/A

Heartland Payment Systems KY 40272 N/A

MEFA PA 19103 N/A

Student Assistance Foundation MS 39452 N/A

Discover NY 14470 N/A

National Enterprise Systems, Inc. MD 20653 N/A

Navient Solutions, Inc. KY 40513 N/A

Navient Solutions, Inc. TN 37865 N/A

JPMorgan Chase & Co. DC 20008 N/A

AES/PHEAA DC 20008 N/A

Transworld Systems Inc. DC 20008 N/A

Transworld Systems Inc. DC 20008 N/A

Transworld Systems Inc. FL 32707 N/A

AES/PHEAA NC 28333 N/A

Navient Solutions, Inc. ME 04444 Servicemember N/A

AES/PHEAA PA 18505 N/A

Navient Solutions, Inc. CO 81611 N/A
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Referral 12/19/2014 Closed with non-monetary relief Yes Yes

Web 01/22/2015 Closed with non-monetary relief Yes No

Web 12/18/2014 Closed with explanation Yes No

Web 01/21/2015 Closed with explanation Yes No

Web 12/31/2014 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes Yes

Web 01/07/2015 Closed with explanation Yes No

Web 01/07/2015 Closed with explanation Yes No

Web 01/07/2015 Closed with explanation Yes Yes

Web 01/07/2015 Closed with explanation Yes No

Web 01/21/2015 Closed with explanation Yes Yes

Web 01/22/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with non-monetary relief Yes No

Web 02/03/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 12/31/2014 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes Yes

Web 01/28/2015 Closed with explanation Yes No

Referral 01/16/2015 Closed with explanation Yes No

Web 01/19/2015 Closed with explanation Yes No
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1162514

1203944

1162314

1196788

1177391

1212549

1176478

1184156

1184163

1176535

1197202

1204393

1204578

1204579

1204580

1204581

1176853

1197954

1213921

1192095

1198731
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01/13/2015 Student loan Non-federal student loan

01/13/2015 Student loan Non-federal student loan

01/28/2015 Student loan Non-federal student loan

01/23/2015 Student loan Non-federal student loan

01/28/2015 Student loan Non-federal student loan

01/23/2015 Student loan Non-federal student loan

01/28/2015 Student loan Non-federal student loan

01/29/2015 Student loan Non-federal student loan

01/23/2015 Student loan Non-federal student loan

01/20/2015 Student loan Non-federal student loan

01/23/2015 Student loan Non-federal student loan

01/20/2015 Student loan Non-federal student loan

01/20/2015 Student loan Non-federal student loan

02/06/2015 Student loan Non-federal student loan

02/04/2015 Student loan Non-federal student loan

02/04/2015 Student loan Non-federal student loan

01/29/2015 Student loan Non-federal student loan

02/04/2015 Student loan Non-federal student loan

02/08/2015 Student loan Non-federal student loan

02/04/2015 Student loan Non-federal student loan

02/08/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options
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Genesis Lending IL 60435 N/A

AES/PHEAA NY 12524 N/A

ECMC Group, Inc. CA 90746 N/A

AES/PHEAA GA 30319 Servicemember N/A

Navient Solutions, Inc. PA 19075 N/A

Navient Solutions, Inc. MN 55408 N/A

Navient Solutions, Inc. MN 55344 N/A

Navient Solutions, Inc. KY 42101 N/A

Navient Solutions, Inc. PA 18964 N/A

Discover CO 80249 N/A

Navient Solutions, Inc. CO 80210 N/A

JPMorgan Chase & Co. CO 80249 N/A

Navient Solutions, Inc. CO 80249 N/A

Discover UT 84025 N/A

Navient Solutions, Inc. IL 60135 N/A

AES/PHEAA OK 74112 N/A

Wells Fargo & Company WA 98516 Older American N/A

Navient Solutions, Inc. MD 21742 N/A

Genesis Lending FL 33803 N/A

Navient Solutions, Inc. AZ 85037 Servicemember N/A

Genesis Lending TX 76107 N/A
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Web 01/20/2015 Closed with explanation Yes Yes

Web 01/13/2015 Closed with explanation Yes Yes

Web 02/03/2015 Closed with explanation Yes No

Web 01/23/2015 Closed with explanation Yes No

Web 01/28/2015 Closed with monetary relief Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with explanation Yes No

Phone 01/29/2015 Closed with explanation Yes No

Web 01/23/2015 Closed with monetary relief Yes No

Phone 01/21/2015 Closed with explanation Yes No

Web 01/28/2015 Closed with non-monetary relief Yes No

Phone 01/21/2015 Closed with explanation Yes Yes

Phone 01/21/2015 Closed with explanation Yes Yes

Web 02/06/2015 Closed with monetary relief Yes No

Web 02/04/2015 Closed with explanation Yes Yes

Phone 02/07/2015 Closed with explanation Yes Yes

Web 02/03/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes No

Web 02/08/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes No

Web 02/08/2015 Closed with explanation Yes No
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1196025

1194150

1215131

1206603

1214971

1206710

1214986

1215707

1206905

1199940

1206958

1199941

1199942

1229629

1223992

1223865

1215611

1224116

1230502

1224283

1230558
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02/08/2015 Student loan Non-federal student loan

02/08/2015 Student loan Non-federal student loan

01/24/2015 Student loan Non-federal student loan

02/04/2015 Student loan Non-federal student loan

02/09/2015 Student loan Non-federal student loan

02/04/2015 Student loan Non-federal student loan

01/24/2015 Student loan Non-federal student loan

01/29/2015 Student loan Non-federal student loan

01/25/2015 Student loan Non-federal student loan

01/29/2015 Student loan Non-federal student loan

02/12/2015 Student loan Non-federal student loan

02/18/2015 Student loan Non-federal student loan

02/09/2015 Student loan Non-federal student loan

02/09/2015 Student loan Non-federal student loan

01/26/2015 Student loan Non-federal student loan

02/12/2015 Student loan Non-federal student loan

01/26/2015 Student loan Non-federal student loan

01/30/2015 Student loan Non-federal student loan

02/04/2015 Student loan Non-federal student loan

02/04/2015 Student loan Non-federal student loan

01/30/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments
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Genesis Lending MI 49010 N/A

Windham Professionals CA 95120 N/A

Navient Solutions, Inc. MI 48174 N/A

JPMorgan Chase & Co. TX 75067 N/A

Wells Fargo & Company MN 55427 N/A

Genesis Lending AZ 86440 N/A

Williams & Fudge, Inc OR 97239 N/A

Navient Solutions, Inc. NJ 07055 N/A

Navient Solutions, Inc. VA 23434 N/A

AES/PHEAA TX 77511 N/A

Genesis Lending AL 35810 N/A

Access Group OH 44122 N/A

First Associates Loan Servicing LLC PA 17111 N/A

AES/PHEAA MI 48047 N/A

Navient Solutions, Inc. CA 92649 N/A

URS Holding, LLC FL 33445 N/A

Navient Solutions, Inc. MD 21216 N/A

Wells Fargo & Company MD 21701 N/A

Navient Solutions, Inc. NY 11004 N/A

Social Finance, Inc. MI 48073 N/A

JPMorgan Chase & Co. WI 53204 N/A
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Web 02/08/2015 Closed with explanation Yes No

Web 02/11/2015 Closed with non-monetary relief Yes Yes

Web 01/24/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes No

Web 02/12/2015 Closed with explanation Yes No

Web 02/13/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes Yes

Web 01/25/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 02/12/2015 Closed with explanation Yes No

Web 02/18/2015 Closed Yes No

Web 02/12/2015 Closed with explanation Yes No

Web 02/09/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 02/19/2015 Closed with explanation Yes Yes

Phone 01/29/2015 Closed with explanation Yes No

Postal mail 02/04/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes No

Web 01/30/2015 Closed with explanation Yes No
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1230590

1230614

1207962

1224353

1230955

1224393

1208022

1216545

1208913

1216730

1239274

1245420

1231702

1231799

1210089

1238692

1210421

1217914

1224463

1224669

1219236
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02/04/2015 Student loan Non-federal student loan

02/04/2015 Student loan Non-federal student loan

02/04/2015 Student loan Non-federal student loan

02/09/2015 Student loan Non-federal student loan

02/28/2015 Student loan Non-federal student loan

03/01/2015 Student loan Non-federal student loan

03/01/2015 Student loan Non-federal student loan

02/05/2015 Student loan Non-federal student loan

03/02/2015 Student loan Non-federal student loan

03/02/2015 Student loan Non-federal student loan

02/10/2015 Student loan Non-federal student loan

02/19/2015 Student loan Non-federal student loan

02/24/2015 Student loan Non-federal student loan

02/24/2015 Student loan Non-federal student loan

02/24/2015 Student loan Non-federal student loan

02/14/2015 Student loan Non-federal student loan

02/14/2015 Student loan Non-federal student loan

02/20/2015 Student loan Non-federal student loan

03/02/2015 Student loan Non-federal student loan

02/15/2015 Student loan Non-federal student loan

02/15/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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Higher Education Student Assistance Authority (HESAA) PA 17543 N/A

Navient Solutions, Inc. CA 95624 N/A

Wells Fargo & Company NY 11706 N/A

Discover MD 20902 N/A

Navient Solutions, Inc. AZ 85730 Older American N/A

Genesis Lending OH 43123 N/A

AES/PHEAA PA 16316 N/A

Navient Solutions, Inc. OH 45218 N/A

Citibank MD 21205 N/A

AES/PHEAA CA 93306 N/A

First Associates Loan Servicing LLC MO 63136 N/A

Discover ME 04043 N/A

Tuition Options LLC OH 43201 N/A

Nelnet IA 52240 N/A

Sallie Mae NY 14228 N/A

Sallie Mae AZ 85345 N/A

Navient Solutions, Inc. FL 32776 N/A

Genesis Lending IN 46320 N/A

Transworld Systems Inc. MS 39209 N/A

Sallie Mae TX 77034 N/A

AES/PHEAA NJ 07002 N/A

Page 502 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 02/10/2015 Closed with explanation Yes Yes

Web 02/09/2015 Closed with monetary relief Yes Yes

Web 02/04/2015 Closed with explanation Yes Yes

Web 02/09/2015 Closed with explanation Yes No

Web 02/28/2015 Closed with non-monetary relief Yes No

Web 03/01/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with explanation Yes No

Web 02/05/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with non-monetary relief Yes Yes

Referral 03/09/2015 Closed with explanation Yes No

Web 02/10/2015 Closed with explanation Yes No

Web 02/19/2015 Closed with non-monetary relief Yes No

Postal mail 03/02/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with non-monetary relief Yes No

Web 02/24/2015 Closed with non-monetary relief Yes No

Web 02/14/2015 Closed with explanation Yes No

Web 02/14/2015 Closed with monetary relief Yes No

Web 02/20/2015 Closed with explanation Yes No

Web 03/03/2015 Closed with explanation Yes Yes

Web 02/15/2015 Closed with explanation Yes No

Web 02/15/2015 Closed with explanation Yes No
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1224800

1225039

1223890

1230788

1261938

1262143

1262272

1225809

1262448

1262879

1235093

1247915

1254387

1254957

1254212

1241045

1241105

1249213

1263109

1241201

1241320
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02/15/2015 Student loan Non-federal student loan

02/15/2015 Student loan Non-federal student loan

02/15/2015 Student loan Non-federal student loan

02/10/2015 Student loan Non-federal student loan

02/25/2015 Student loan Non-federal student loan

02/25/2015 Student loan Non-federal student loan

02/16/2015 Student loan Non-federal student loan

02/10/2015 Student loan Non-federal student loan

02/20/2015 Student loan Non-federal student loan

02/20/2015 Student loan Non-federal student loan

02/16/2015 Student loan Non-federal student loan

02/16/2015 Student loan Non-federal student loan

02/17/2015 Student loan Non-federal student loan

02/01/2015 Student loan Non-federal student loan

02/02/2015 Student loan Non-federal student loan

02/02/2015 Student loan Non-federal student loan

02/02/2015 Student loan Non-federal student loan

02/02/2015 Student loan Non-federal student loan

02/02/2015 Student loan Non-federal student loan

02/17/2015 Student loan Non-federal student loan

02/06/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service
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Discover OH 45066 N/A

Genesis Lending NV 89044 N/A

First Associates Loan Servicing LLC IA 50436 N/A

Great Lakes TX 76137 N/A

Student Loan Finance Corporation MN 55423 N/A

Navient Solutions, Inc. NC 27360 N/A

Student Assistance Foundation MT 59860 N/A

CBV Collection Services Ltd. MN 55408 N/A

Iowa Student Loan IA 50265 N/A

Navient Solutions, Inc. MD 20841 N/A

Discover OH 45014 N/A

URS Holding, LLC CT 06516 Older American N/A

Navient Solutions, Inc. OR 97214 N/A

AES/PHEAA NJ 08057 N/A

Navient Solutions, Inc. NY 11230 N/A

Sallie Mae AZ 85224 N/A

AES/PHEAA DC 20016 N/A

Asset Recovery Solutions, LLC TX 77469 N/A

Navient Solutions, Inc. IL 62298 N/A

AES/PHEAA IN 46011 N/A

Wells Fargo & Company CA 95054 N/A
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Web 02/24/2015 Closed with explanation Yes No

Web 02/15/2015 Closed with explanation Yes No

Web 02/23/2015 Closed with explanation Yes No

Web 02/10/2015 Closed with explanation Yes No

Referral 03/04/2015 Closed with explanation Yes No

Web 02/25/2015 Closed with explanation Yes No

Web 02/16/2015 Closed with explanation No No

Web 02/13/2015 Closed with explanation Yes No

Web 03/11/2015 Closed with explanation Yes No

Web 02/20/2015 Closed with explanation Yes No

Web 02/23/2015 Closed with non-monetary relief Yes No

Web 02/23/2015 Closed with explanation Yes Yes

Web 02/17/2015 Closed with explanation Yes No

Web 02/05/2015 Closed with explanation Yes No

Web 02/05/2015 Closed with explanation Yes No

Web 02/02/2015 Closed with explanation Yes No

Web 02/02/2015 Closed with explanation Yes No

Web 02/05/2015 Closed Yes Yes

Web 02/06/2015 Closed with explanation Yes No

Web 02/17/2015 Closed with explanation Yes Yes

Web 02/06/2015 Closed with explanation No No

Page 510 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1241220

1241403

1241429

1233794

1256949

1255729

1241539

1233947

1249739

1248642

1241898

1241472

1242009

1219761

1219958

1219963

1220000

1220227

1220255

1242536

1228400
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02/11/2015 Student loan Non-federal student loan

02/17/2015 Student loan Non-federal student loan

02/06/2015 Student loan Non-federal student loan

02/06/2015 Student loan Non-federal student loan

02/02/2015 Student loan Non-federal student loan

02/02/2015 Student loan Non-federal student loan

02/17/2015 Student loan Non-federal student loan

02/26/2015 Student loan Non-federal student loan

02/11/2015 Student loan Non-federal student loan

02/02/2015 Student loan Non-federal student loan

02/17/2015 Student loan Non-federal student loan

02/02/2015 Student loan Non-federal student loan

02/17/2015 Student loan Non-federal student loan

02/03/2015 Student loan Non-federal student loan

02/03/2015 Student loan Non-federal student loan

02/11/2015 Student loan Non-federal student loan

02/11/2015 Student loan Non-federal student loan

02/03/2015 Student loan Non-federal student loan

02/20/2015 Student loan Non-federal student loan

02/20/2015 Student loan Non-federal student loan

02/21/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. VA 20120 N/A

Genesis Lending MD 20705 N/A

United Student Aid (USA) Funds MI 48336 N/A

Navient Solutions, Inc. NJ 08054 N/A

Navient Solutions, Inc. WV 25560 N/A

Transworld Systems Inc. LA 70126 N/A

Wells Fargo & Company MO 63118 N/A

Navient Solutions, Inc. NY 11102 N/A

Sallie Mae PA 15642 N/A

SunTrust Banks, Inc. VA 23666 N/A

Navient Solutions, Inc. NY 11216 N/A

Higher Education Student Assistance Authority (HESAA) NJ 08853 N/A

Ability Recovery Services, LLC MO 63118 N/A

AES/PHEAA FL 32792 N/A

AES/PHEAA NY 11236 N/A

D. SCOTT CARRUTHERS CA 92801 N/A

First Associates Loan Servicing LLC KY 40033 N/A

Transworld Systems Inc. NH 03079 N/A

Transworld Systems Inc. CA 95542 N/A

First Associates Loan Servicing LLC MS 39046 N/A

AES/PHEAA NC 27407 N/A
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Web 02/11/2015 Closed with explanation Yes No

Web 02/17/2015 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes Yes

Postal mail 02/11/2015 Closed with explanation Yes Yes

Web 02/05/2015 Closed with monetary relief Yes No

Web 02/09/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with explanation Yes No

Referral 03/04/2015 Closed with explanation Yes No

Web 02/11/2015 Closed with monetary relief Yes No

Web 02/02/2015 Closed with explanation Yes No

Fax 02/24/2015 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes Yes

Web 02/24/2015 Closed with explanation Yes Yes

Web 02/03/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with explanation Yes No

Web 02/19/2015 Closed No No

Web 02/11/2015 Closed with explanation Yes No

Phone 02/18/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with explanation Yes No

Web 02/20/2015 Closed with explanation Yes No

Web 02/21/2015 Closed with explanation Yes No
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1235248

1242945

1227941

1228152

1220871

1220896

1243069

1259431

1235585

1221225

1243329

1221330

1243070

1221975

1221745

1236666

1236058

1223437

1250322

1250476

1250792
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03/03/2015 Student loan Non-federal student loan

02/21/2015 Student loan Non-federal student loan

03/03/2015 Student loan Non-federal student loan

02/22/2015 Student loan Non-federal student loan

02/26/2015 Student loan Non-federal student loan

02/26/2015 Student loan Non-federal student loan

02/26/2015 Student loan Non-federal student loan

02/26/2015 Student loan Non-federal student loan

03/08/2015 Student loan Non-federal student loan

03/08/2015 Student loan Non-federal student loan

03/04/2015 Student loan Non-federal student loan

03/09/2015 Student loan Non-federal student loan

03/04/2015 Student loan Non-federal student loan

03/09/2015 Student loan Non-federal student loan

02/27/2015 Student loan Non-federal student loan

02/27/2015 Student loan Non-federal student loan

03/13/2015 Student loan Non-federal student loan

03/13/2015 Student loan Non-federal student loan

02/27/2015 Student loan Non-federal student loan

02/24/2015 Student loan Non-federal student loan

02/24/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan
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Citibank IL 60613 N/A

Discover PA 19083 N/A

Navient Solutions, Inc. MD 20772 N/A

Navient Solutions, Inc. AR 72214 N/A

Citibank NY 10607 N/A

Navient Solutions, Inc. CA 95337 N/A

Navient Solutions, Inc. MT 59101 N/A

Asset Recovery Solutions, LLC NV 89121 N/A

AES/PHEAA OH 45338 N/A

Navient Solutions, Inc. FL 33907 N/A

Navient Solutions, Inc. FL 33025 N/A

First Associates Loan Servicing LLC KY 40165 Servicemember N/A

Navient Solutions, Inc. AR 72223 N/A

Sallie Mae NY 12814 N/A

Navient Solutions, Inc. FL 32257 N/A

Wells Fargo & Company N/A

Wells Fargo & Company AZ 85340 N/A

Navient Solutions, Inc. TN 37130 N/A

Genesis Lending FL 33578 N/A

Citibank CA 95210 N/A

AES/PHEAA NY 14609 N/A
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Web 03/03/2015 Closed with explanation Yes No

Web 02/21/2015 Closed with explanation Yes No

Web 03/03/2015 Closed with monetary relief Yes No

Web 02/22/2015 Closed with explanation Yes No

Web 02/26/2015 Closed with explanation Yes No

Web 02/26/2015 Closed with explanation Yes No

Web 02/26/2015 Closed with explanation Yes Yes

Web 03/04/2015 Closed No No

Web 03/08/2015 Closed with explanation Yes No

Web 03/13/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with explanation Yes No

Web 03/13/2015 Closed with explanation Yes No

Referral 03/10/2015 Closed with explanation Yes No

Referral 03/10/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with explanation Yes Yes

Web 03/13/2015 Closed with explanation Yes No

Web 03/13/2015 Closed with non-monetary relief Yes No

Web 03/09/2015 Closed with explanation Yes Yes

Web 02/24/2015 Closed with explanation Yes Yes

Web 02/24/2015 Closed with explanation Yes No
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1265446

1250586

1265490

1251204

1258682

1258709

1258739

1259429

1272455

1272534

1266448

1272882

1267048

1273402

1259981

1261450

1282010

1282217

1261359

1253557

1253505
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02/24/2015 Student loan Non-federal student loan

02/27/2015 Student loan Non-federal student loan

02/27/2015 Student loan Non-federal student loan

03/14/2015 Student loan Non-federal student loan

02/24/2015 Student loan Non-federal student loan

03/04/2015 Student loan Non-federal student loan

03/15/2015 Student loan Non-federal student loan

02/24/2015 Student loan Non-federal student loan

03/04/2015 Student loan Non-federal student loan

03/16/2015 Student loan Non-federal student loan

03/16/2015 Student loan Non-federal student loan

03/16/2015 Student loan Non-federal student loan

03/09/2015 Student loan Non-federal student loan

03/18/2015 Student loan Non-federal student loan

03/18/2015 Student loan Non-federal student loan

03/04/2015 Student loan Non-federal student loan

03/23/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service
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Was not contacted 4 years later about some private loan I supposedly took out

and they are trying to collect it. I keep trying to call XXXX college but they keep

giving me bogus numbers where nobody answers. I called the collection agency to

get some information and they will not give me any info at all. They said call XXXX

college but again this gets me nowhere with bogus numbers where noone

answers or hangs up on me.
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First Associates Loan Servicing LLC NE 68048 N/A

Higher Education Student Assistance Authority (HESAA) CA 95630 N/A

Navient Solutions, Inc. MI 48911 N/A

Navient Solutions, Inc. NY 11702 N/A

Genesis Lending CO 80640 N/A

Navient Solutions, Inc. PA 18702 N/A

Genesis Lending TX 77515 N/A

Navient Solutions, Inc. MO 63107 N/A

Discover WI 53704 N/A

Navient Solutions, Inc. IL 60487 Servicemember N/A

JPMorgan Chase & Co. NJ 07621 N/A

Navient Solutions, Inc. NY 14094 N/A

Navient Solutions, Inc. OK 73005 N/A

Navient Solutions, Inc. IL 60563 N/A

Genesis Lending CA 93552 N/A

Navient Solutions, Inc. CA 90045 N/A

Oliphant Financial Corporation IL 605XX Consent provided
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Web 03/02/2015 Closed with explanation Yes No

Web 02/27/2015 Closed with explanation Yes No

Web 02/27/2015 Closed with explanation Yes No

Web 03/14/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with explanation Yes No

Web 03/15/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with explanation Yes Yes

Web 03/16/2015 Closed with explanation Yes No

Web 03/16/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes Yes

Web 03/09/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No

Web 03/18/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No
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1253737

1261622

1261188

1283324

1253934

1266971

1283532

1254119

1267227

1283950

1283967

1285839

1273986

1289304

1289337

1267749

1296773
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03/23/2015 Student loan Non-federal student loan

03/04/2015 Student loan Non-federal student loan

03/10/2015 Student loan Non-federal student loan

03/24/2015 Student loan Non-federal student loan

03/05/2015 Student loan Non-federal student loan

03/24/2015 Student loan Non-federal student loan

03/10/2015 Student loan Non-federal student loan

03/27/2015 Student loan Non-federal student loan

03/24/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan
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This is a continuation of a previous issue with Citibank that has reached another

XXXX. Citibank increased my monthly payments XXXX and I have been unable to

reach an agreement with them about my monthly payment. I am requesting that

Citibank reconsider my request for graduated repayment, so that I am not forced

into Collections. I would like to pursue a payment plan that works with my current

financial situation and allows me be responsible for my debt.

Navient informed me that I can afford nearly {$150.00} more a month in payments.

They stated that they gave me {$77000.00} and they do not need to offer any help

to me. They demanded that I pay what they said or I will be sued. They threatened

to sue me numerous times.

XXXX University XXXX XXXX XXXX, XXXX, DE

In 2008 I attended XXXX University in XXXX off XXXX and XXXX while attending

XXXX University I was only known of the XXXX XXXX loans I had. While going to

the school they kept telling me I did not have enough money to continue that I had

to keep taking out loans just to continue. Right before I graduated they told me I

did n't have enough money to XXXX that I had to take out another loan before I

can XXXX an at that time is when I found out I had a XXXX lending loan. Then

after XXXX i ask for my XXXX to find out they took more then XXXX loan out on
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Citibank SC 296XX Consent provided

Navient Solutions, Inc. N/A

Navient Solutions, Inc. PA 19355 Servicemember N/A

Wells Fargo & Company IA 52402 Consent not

provided

Discover CA 93065 N/A

Navient Solutions, Inc. OH 44217 N/A

Nelnet FL 32714 N/A

Navient Solutions, Inc. DE 198XX Consent provided

Genesis Lending FL 336XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/11/2015 Closed with non-monetary relief Yes No

Web 03/10/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with non-monetary relief Yes Yes

Web 03/05/2015 Closed with explanation Yes No

Referral 03/30/2015 Closed with explanation Yes Yes

Referral 03/16/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with monetary relief Yes No

Web 03/24/2015 Closed with explanation Yes Yes
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1295228

1268147

1275063

1297403

1268744

1297320

1275334

1304505

1298276
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03/24/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Page 541 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



after XXXX i ask for my XXXX to find out they took more then XXXX loan out on

the same day at the same time. I also find out that they XXXX about how much

money my XXXX will cost it was suppose to cost about XXXX an when i XXXX it

was almost XXXX. I was also suppose to XXXX after XXXX years and i did n't

XXXX till about XXXX years. Then after XXXX and continuing XXXX i was told i

can continue with my XXXX even if i had a XXXX record and it withhold of

adjudication. well I just found out that i wasted my time at XXXX and XXXX college

In XXXX to get my XXXX and almost my XXXX and XXXX wont even let me

withdraw when i told them my situation. Even though they said i am not even

suppose to be certified but they still wont withdraw me. I told genesis lending of my

situation but they wont drop the loan. I do n't feel I need to pay any loans because

it was more then what i was told and I was lied to just so they can get money I

wasted my time when I could of went to XXXX for something else.

I received a private student loan from XXXX XXXX ( now called Navient ) for

XXXX, XXXX, and XXXX. When I XXXX I had the loans consolidated in XXXX

XXXX through XXXX ( now called XXXX XXXX XXXX ). I was still paying off

federal loans through Navient, and in XXXX my student loan payment increased

and I thought it was because my federal loan repayment plan changed. I continued

to pay through XXXX.

After speaking to a financial advisor and looking at all my documents they said that

I have been paying XXXX companies for the same private loan. I was shocked

and upset. I called Navient and they told me they had no record of a consolidation

filed. I then contacted XXXX XXXX XXXX and sent Navient copies of the cleared

checks they received and all of a sudden it showed up on their documents. When I

last spoke with a representative from Navient they changed their story saying

there was a consolidation and that what I have been paying for since XXXX is the
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Navient Solutions, Inc. CA 946XX Consent provided
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Web 03/24/2015 Closed with explanation Yes No
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1298419
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03/27/2015 Student loan Non-federal student loan

03/19/2015 Student loan Non-federal student loan

03/24/2015 Student loan Non-federal student loan

03/19/2015 Student loan Non-federal student loan

03/19/2015 Student loan Non-federal student loan

03/10/2015 Student loan Non-federal student loan

03/19/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled
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interest due on the private loans. That makes no sense, because the consolidation

from XXXX covered all my private loans thus I would have no accrued interest

owed to them. I have contacted Navient saying I will not pay the rest of the

balance because I have been charged by mistake, and sent them all the correct

documents, yet they continue to call me everyday.

I have a private loan with Sallie Mae. I called them to try to get them to lower my

payment or interest rate due to my income. I have XXXX children and only made a

small on my taxes last year I need help with my payment or it will ruin my credit.

They REFUSED to help me at all.

I am VERY unhappy.

I was behind on my loans, and I called about two months ago to get set up on a

payment plan. They continue to harass and make threatening phone calls after I

have made XXXX consecutive payments. I have asked them MULTIPLE times to

stop calling and they always blame the issue on " system error ''. I am at the end of

my rope and I do n't know what else to do!!

My husband lost his job in XX/XX/XXXX and was unemployed for almost XXXX

months. He has recently started a new job with XXXX and we are getting our

finances back on track. However, by the end of XXXX, I struggled to keep up with

the payments and my student loans became dangerously past due. On or around
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. CA 94122 Consent not

provided

LendKey Technologies, Inc. NC 28207 Consent not

provided

First Associates Loan Servicing LLC MD 21117 Consent not

provided

Sallie Mae CA 961XX Consent provided

Navient Solutions, Inc. FL 331XX Consent provided

Genesis Lending WA 98372 N/A

AES/PHEAA GA 300XX Servicemember Consent provided
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Web 03/27/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation No No

Web 03/24/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with monetary relief Yes No

Web 03/10/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation Yes No
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1304891

1291024

1298604

1291228

1291393

1274938

1291407
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XX/XX/XXXX, I arranged a {$250.00} student loan payment on line. I did not

realize until it was too late that I had forgotten to change my banking information

and the payment was rejected by my bank. ( I have since cleared this up. ) I called

AES to discuss further options. On XX/XX/XXXX, I was told by a representative

that I qualified for XXXX-day forbearance. When we discussed the unfortunate

payment error, she said, " do n't worry about it ; the forbearance period would

cover the non-payment. On XX/XX/XXXX, my credit bureau monitoring service

notified me that my credit score had dropped by over XXXX points due to a XXXX-

day late payment reported by AES. This was AFTER I was assured that I qualified

for the forbearance.

When I called AES to inquire about this, I was told that credit reporting operated

on a separate system and that credit reporting was " automatic, '' but that he would

note the situation in my file. All of the representatives have been very pleasant and

helpful. However, as I explained to XXXX of the representatives, I am a consumer.

When a representative tells me " not to worry about a payment issue, '' I listen. My

husband and I are XXXX veterans and have to commute 2 hours to work every

day. We are responsible and have not missed a student loan payment in several

years. We need to buy a home closer to our work.

The problem is this. The loans with AES are a consolidated debt of XXXX different

loans. When the loans were reported to credit bureau as XXXX days late, my

credit scores dropped almost XXXX points for EACH LOAN. That 's approximately

XXXX points!!! This is neither fair nor accurate. When payments are made,

amounts are applied to each individual loan. The way this is set up, even if XXXX

of the XXXX loans is late, ALL XXXX report late. No credit report can sustain and

instant XXXX point drop in credit score over something this confusing.
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03/31/2015 Student loan Non-federal student loan

03/27/2015 Student loan Non-federal student loan

03/24/2015 Student loan Non-federal student loan

03/29/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan
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Like I stated earlier, I am a veteran and a responsible citizen. I struggled to pay the

loans on time for the entire XXXX months my husband was out of work. It is not

fair that I should have to suffer the insult of a XXXX day late payment due to

misinformation that I was given. If I am late making payments due to neglect, then

I would feel like I have earned this discredit. However, I was acting on information

supplied to me by a company representative. I followed their rules. Therefore, I

respectfully ask that the XXXX day late be removed from all XXXX credit bureaus

so that we can move on with our lives.

Mohela called me on XXXX/XXXX/15, I told the rep I was at work he then advised

me it was an urgent matter. I was concerned so I asked my team lead to give me

about XXXX minutes because I had an urgent phone call. I then verified my

information and he then informed me I was past due on my loan ( only XXXX days

) but the payment was pending in their system because I always make my

payment through their system. I had to tell that rep the payment was already made

and that he should have looked at the payment screen before he asked me to

make a payment. This incident has happened before when a payment was made

but not yet posted. I was only XXXX days late, I started a new job and my paydays

are different from my previous employer, I have never been XXXX days late with

them and this matter was not an urgent matter because the payment was already

and I felt like they wasted my time, the co-signer and was upset because she
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint represents an opportunity for improvement to better

serve consumers
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Navient Solutions, Inc. CA 95409 Consent not

provided

Genesis Lending VA 20147 Consent not

provided

Sallie Mae OR 97202 Consent not

provided

MOHELA IL 622XX Consent provided
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Web 03/31/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with monetary relief Yes No

Web 03/29/2015 Closed with explanation Yes Yes
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1309141

1305403

1298972

1306381
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states no one told her a payment was pending in the system. It seems to me that

Mohela wants to misled and employ scare tactics, the payment was made for the

XXXX and the money came out of my account on the XXXX ( it was showing as

pending in my checking acct on the XXXX ). Mohela has did this to me before, I

had to tell the rep to look into the system because I made a payment, I also heard

a call my mom recorded of Mohela and not one did he tell her a payment was

pending in the system, he asked her to make a payment. She was upset with me

because they implied she needed to make a payment when I already her one was

made but not yet posted, nowhere on that call was that information given. I

actually looked online on mohela 's online page and the payment was posted on

the day I said it would. I also spoke with a consumer rights attorney and he

advised me that Mohela should make sure they are looking to see if a payment is

scheduled online before they ask someone to make another payment and the rep

misrepresented the call by saying it was an urgent matter ; it was not an important

issue because the payment was made and it was only XXXX days past due. I was

nowhere near the XXXX day mark so I am not sure they discussed anything about

credit reporting for this payment because it sounded stupid to say such a thing. A

supervisor states they have to call when a payment is late ( this is their job ) but

make sure you are actually looking to see if a payment was made before you stay

anything stupid like asking to make another payment. I was also advised by an

attorney that Mohela should not be telling people it is an urgent matter because it

was not in this case and nothing about a past due bill is an emergency. It was

utterly deceptive and this is not the first time this has happened, I would prefer to

get manual calls not computer calls on my cell phone but they told me I had to

endure these stupid calls. The rep asked me if I had another phone call number to

use, I said no then I was told I would have to endure these useless calls especially

since a payment was already made but not posted, it was pending in the system
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03/11/2015 Student loan Non-federal student loan

03/30/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options
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and I wish people at Mohela would take the time to look at the online screen

because they wasted my time because I was at work and I had to stop what I was

doing to deal with this matter.

I ca n't pay for my private student loans. They have ballooned to more than double

what I borrowed. I feel like I have a " payday '' student loan. They want me to pay

over {$220000.00}, who can afford to pay that? They were marketed to me as a

way to pay for the things you want or need while in college. To buy books, a nice

apartment or even a new car. I got emails frequently saying it 's time to sign up

again for your Chase Education One loan. I thought the Chase loans were

different than the XXXX XXXX loans because XXXX XXXX mentions additional

fees in their advertisements were as Chase did not.

Well to make a long story short, they were sold to a different bank while in

forbearance. I received no notification that they were sold and no notification that

the sale took them out of forbearance. I also received no notification they went into

default, I only learned they were in default by a debt collector call months after

they were sold and place into default. I thought I was being scammed because I

had paperwork saying they were in forbearance.

I 've have searched for advice the last 6 years on how to settle and handle the

loans only to be misinformed, sold some unneeded service debt service and flat

out told you have no hope to get the loans out of default.

Now that information is becoming more available I have learned in order to get

them out of default I have find find a competed private student loan attorney, pay $

2-4000 in lawyer fees and another $ 4-8000 as a good faith deposit just to get
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AES/PHEAA VA 22304 N/A

JPMorgan Chase & Co. NE 681XX Consent provided
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Web 03/11/2015 Closed with explanation Yes Yes

Web 03/30/2015 Closed with explanation Yes No
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1278671

1306700
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03/11/2015 Student loan Non-federal student loan

03/16/2015 Student loan Non-federal student loan

03/11/2015 Student loan Non-federal student loan

03/16/2015 Student loan Non-federal student loan

03/24/2015 Student loan Non-federal student loan

03/16/2015 Student loan Non-federal student loan

03/24/2015 Student loan Non-federal student loan

03/25/2015 Student loan Non-federal student loan

Page 582 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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them out of default. Likely many, I could n't come up with all those fees and now I

am being summons to court. How can I while making $ XXXXk a year afford to get

caught up on these loans, let alone pay off the loans. These loans have left me

helpless and hopeless!

My XXXX payment is almost half of my monthly income. I have contacted Aes

several times about lowering my payment but every time they refuse to help. They

say I am not eligible for any of the other options. I am a XXXX and will be forced to

default if American Education Services refuses to help with a lower payment.

Discover Student Loans, the current servicer of my private student loan recently

sent me a letter indicating that during a " recent review, '' they discovered that

unpaid interest from a previous deferment period was not added to my principal

loan balance. Because of this, my minimum monthly payment was lower than what

it should have been. To resolve this, they added the unpaid interest to my principal

balance ; however, the exact amount added is not disclosed in the letter. Along

with this, they have indicated that my monthly payment will also increase, in which

that amount is also not disclosed. They have indicated that the adjustments will be

reflected on my monthly statement within the next 60 days, but no explanation on

the amount added back in and how they arrived at the dollar figure. The letter also

indicated that a credit of {$210.00} has been applied to the interest balance of the
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Citibank MD 21230 N/A

JPMorgan Chase & Co. MI 49504 N/A

Navient Solutions, Inc. FL 33446 N/A

AES/PHEAA NH 03301 N/A

JPMorgan Chase & Co. WA 98102 Consent not

provided

First Associates Loan Servicing LLC NC 27006 N/A

AES/PHEAA NY 128XX Consent provided

Discover OH 441XX Consent provided
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Web 03/11/2015 Closed with explanation Yes No

Web 03/16/2015 Closed with explanation Yes No

Web 03/11/2015 Closed with explanation Yes Yes

Web 03/16/2015 Closed with explanation Yes Yes

Web 03/24/2015 Closed with non-monetary relief Yes No

Web 03/16/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with explanation Yes Yes

Web 03/25/2015 Closed with explanation Yes No
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1277486

1284632

1277742

1284863

1297391

1284993

1299159

1299792
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03/19/2015 Student loan Non-federal student loan

03/25/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options
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indicated that a credit of {$210.00} has been applied to the interest balance of the

loan, which is not known how they arrived at that exact figure either. The letter

sent is extremely vague and does not discuss how they arrived at the decision or

calculation used to add back in the amount to the principal balance or what the

new monthly payment would be. The letter also states that this was done to

ensure the loan is paid in full at the end of its repayment period. Additionally, the

letter states that any adjustments made will not increase the total cost of the loan ;

however, my balance increased along with my monthly payment. Upon logging in

to my account, it was discovered that Discover Student Loans added back in over

{$2500.00} to my principal balance. To find an answer to my questions, I contacted

Discover Student Loans where I was unable to obtain any answers, but they did

mention that my payment has increased by approximately {$20.00} per month. Out

of the XXXX representatives I have spoken to in the last two days, I have not been

given an answer as to how they arrived at the calculation used to determine the

exact amount added back to my principal balance and they have failed to follow up

with me regarding my concerns. I have now been in repayment for close to five

years, with 100 % on-time payments. I feel that I am being mislead and I am

having to pay for a mistake that I did not make. As you will see in the recent

statement attached, I have paid {$20000.00} through XXXX XX/XX/2015 and of

that amount, {$20000.00} has gone to interest alone. It also indicates {$0.00} in

late fees to date.

School : XXXX XXXX ; XXXX, OH
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Wells Fargo & Company CA 95207 Servicemember Consent not

provided

JPMorgan Chase & Co. FL 33179 Consent not

provided
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Web 03/19/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No
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1290184

1301436
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03/19/2015 Student loan Non-federal student loan

03/25/2015 Student loan Non-federal student loan

03/16/2015 Student loan Non-federal student loan

04/03/2015 Student loan Non-federal student loan

03/16/2015 Student loan Non-federal student loan

03/11/2015 Student loan Non-federal student loan

04/03/2015 Student loan Non-federal student loan

03/25/2015 Student loan Non-federal student loan
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Getting a loan Can't qualify for a loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't decrease my monthly payments
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I attended XXXX XXXX, a XXXX school, and was encouraged to apply for a

Genesis student loan with the understanding I would have a XXXX high paying

job. After over XXXX months looking for a job as a XXXX I am working XXXX

hours a week @ {$XXXX} an hour and have over {$9000.00} in student loan debt.

I do not believe I was given honest information and the loan was not reasonable

for me to take out.

Hello, I 'm writing about issues im having with private loans serviced by AES. I

have a college degree but unfortunately do to changes in qualifications for careers

using my degree ( making it more specific ) I unable to find legitimate work in my

field without further schooling, which I ca n't afford. Due to this, I 've been at lower

paying jobs that barely account for my living expenses let a lone student loan

payments, and more currently I find myself XXXX due to a job falling through. I

contacted AES about options to bring me current and lowering my payments to

something I can afford but they refused saying I had already used all my options. It

makes me so mad, I am willing to pay what I can every month but it does n't matter

to them and now XXXX of the XXXX loans of mine they service ( the XXXX

cheapest I pay religiously on auto debit ) are slowly creeping towards default and I
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. NV 89117 Consent not

provided

JPMorgan Chase & Co. FL 33179 Consent not

provided

Todd, Bremer & Lawson, Inc. AL 36606 N/A

Navient Solutions, Inc. GA 30606 Consent not

provided

Navient Solutions, Inc. AZ 86303 Older American N/A

JPMorgan Chase & Co. GA 30103 N/A

Genesis Lending CA 917XX Consent provided

AES/PHEAA SC 292XX Consent provided
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Web 03/19/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes Yes

Phone 03/23/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No

Web 03/16/2015 Closed with explanation Yes No

Referral 03/18/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No
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1292009

1299705

1285381

1314892

1283822

1278570

1314927

1300225
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03/17/2015 Student loan Non-federal student loan

04/03/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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ca n't do anything about it unless I put my family 's and my own well being at risk.

And they do n't care, Unwilling to consider people 's situations and work with them,

and fail to offer any real guidence.

JP Morgan owes my student loan # XXXX but their servicer XXXX XXXX XXXX

changed my due date from the XXXX which I had for several years was changed

without my permission to the XXXX which will not work my pay cycle all my other

loans are due on the XXXX, and I have tried to change it many times but I kept

getting told different answers, I do not know why my due date keeps getting

changed. I believe that is illegal to go in and change any due dates unless I asked

for them to be changed. I have tried to discuss other matters with CHASE but they

refuse to discuss anything with me, they are still responsible for any actions that

XXXX takes on loans because they still own this debt, if XXXX does not get its act

together I may have file bankruptcy and that way no one would get anything. It is

difficult to get a bankruptcy that includes student loans but based on the numerous

actions taken by XXXX, I may not have a choice. I have a controlled XXXX XXXX

XXXX but everything I talk to XXXX, my XXXX XXXX level goes up, I had to go to

the emergency XXXX night because of them. My doctor advised me to have them

contact me by email only because talking to them is no longer a good option.

XXXX XXXX is a known liar and will not take the time to actually investigate a

complaint, I have filed numerous complaints inside XXXX and I do not hear

anything. Chase has a part in this also, they think because they do not do anything

with the loans, they do not have talk with me but that is not true. Per the Consumer

Financial Protection Bureau, you have a duty to deal with the complaints, you will

only contact XXXX for their side of the story which is not a real way to solve a

complaint. XXXX is a horrible servicer and I wish not to deal with them anymore

and would rather file bankruptcy so I can have a healthier life.
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Navient Solutions, Inc. NC 28227 Servicemember N/A

JPMorgan Chase & Co. IL 622XX Consent provided
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Web 03/23/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes Yes
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03/20/2015 Student loan Non-federal student loan

04/08/2015 Student loan Non-federal student loan

04/08/2015 Student loan Non-federal student loan

03/06/2015 Student loan Non-federal student loan

03/06/2015 Student loan Non-federal student loan

03/06/2015 Student loan Non-federal student loan

04/03/2015 Student loan Non-federal student loan

03/06/2015 Student loan Non-federal student loan

04/03/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms
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My son has stopped paying this loan and now since I am the cosigner of the loan I

have to pay for the loan, what can I do?

In order to pay for XXXX XXXX, I took out loans with XXXX XXXX ( as well as

State/Federal ). I, like many others I 've heard from, have had difficulties

communicating with XXXX XXXX representatives and getting good information.

I have requested information from XXXX XXXX regarding how my minimum

payment is calculated and about the history of my loan balances and how they

have changed over time pursuant to the amounts I 've paid - e.g. how much was

applied to interest vs. principal.

I have been told this information is too difficult to gather ... and that the XXXX

format of the information is difficult to translate into an email or letter. I had a

sneaking suspicion that the minimum amounts to pay each month and they way

they were being allocated were sub-optimal for me.

Similarly, I requested an amortization schedule from them so I could get an idea of
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Discover TX 77040 N/A

Navient Solutions, Inc. PA 180XX Consent provided

Genesis Lending KS 66046 Consent not

provided

Wells Fargo & Company MD 21131 N/A

AES/PHEAA NH 03860 N/A

Navient Solutions, Inc. MN 55431 N/A

Genesis Lending MI 49337 N/A

Navient Solutions, Inc. VI 15642 N/A

Navient Solutions, Inc. NY 117XX Consent provided
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Referral 03/26/2015 Closed with explanation Yes Yes

Web 04/08/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation Yes No

Web 03/06/2015 Closed with monetary relief Yes No

Web 03/06/2015 Closed with explanation Yes No

Web 03/06/2015 Closed with explanation Yes No

Phone 04/09/2015 Closed with explanation Yes No

Web 03/06/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No
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1292876

1322038

1322073

1270729

1270797

1270815

1315242

1270907

1315350
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03/30/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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Similarly, I requested an amortization schedule from them so I could get an idea of

how my loan balances should reduce over time. I was told this was impossible

because of my variable interest rates ... however, all of my loans through XXXX

XXXX have fixed interest rates. A follow-up communication by me on the matter

was not replied to. When I plug in my XXXX XXXX loan information ( principal

balances, interest rates ) into Amortization calculators on the internet ( designed

for mortgages ), I get different minimum payment figures than what XXXX XXXX

provides, which furthers my distrust.

I have included a PDF from XXXX XXXX that shows their answer to my

aforementioned question, which includes the element about my loans and their

variable interest rates. Again, my loans have fixed interest rates.

Are these unreasonable requests? And how should I best approach the matters?

XXXX of the reasons I decided to refinance recently was not just to save money,

but also to not have to deal with XXXX XXXX anymore.

Thanks!

I was contacted by navient ( XXXX XXXX ) on XXXX XXXX, 2015 at approx.

XXXX spoke with lady ( never gave name ) who advised me the status of my

account. She advised me that I was 2 months behind at the beginning I told her

that I could not pay until XXXX and XXXX/XXXX/2015, she advised me that she

needed me to pay today or this month. I told her that I could n't she said that my

account would escalate and they would start calling my co-signer. I feel very

threatned by navient, I am not sure why she would tell me that my co-signer would

be contacted, she is already called XXXX times a day so what changes now? I

then asked her for a supervisor over XXXX times, and she never transferred the
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Navient Solutions, Inc. GA 303XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No
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03/30/2015 Student loan Non-federal student loan

04/09/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service
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call. She said to me that she needed to know why I wanted a SUP I advised her to

complain on her she still continued to speak and make me feel " threatened " and

upset. I am currently suffering from a XXXX in which I am not allowed to have any

XXXX and this is why I fell behind in my payments. She made me feel like I did

something wrong and worse than I already fill. I then had to call back and request

another rep XXXX to speak with a SUP he transferred me immediately. In

speaking with the sup he advised me that I could set up my arrangement for XXXX

and XXXX as previously requested and in addition he advised me that they had

the correct card on file that the very rude rep I spoke with first did claims that I did

not have on file. In summary, I feel that Navient has mislead me, harassed me and

threatened me about my situation please help.

I took out a loan through Genesis for an education through XXXX XXXX, XXXX,

Oh. Under the sale of the debt there was to be a 40 % reduction in my loan.

Nothing has been done. At this time this is my complaint. A detailed complaint

regarding my federal student loans will be forthcoming as well.

My student loans were through XXXX XXXX now Navient has taken them over. I

am the borrower. My soon to be ex-husband is the co-signer. I 've never gotten

any correspondence via mail, email and/or phone calls saying my loans were even

due. Yet Navient began calling my ex telling him at XXXX to pay {$2800.00} right

then or they would ruin his credit. He works for the XXXX. He was then called and

said to pay {$450.00} and they would stop calling him. He called me I contacted

them they were just as rude to me. Telling me I was divorcing him so he could n't

be that good and I should n't trust what he was saying. I was then told I could pay

them a Fee of {$150.00} to put my loans in forbearance. When I spoke with XXXX

XXXX the supervisor and told her I 'd get a pre-paid card and call them back

because the sites say they take amounts they should n't out of people 's accounts.

I tried to work out payments with them and they said no. That if I did n't pay exactly
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending OH 432XX Consent provided

Navient Solutions, Inc. TX 770XX Consent provided
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Web 03/30/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes No
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03/25/2015 Student loan Non-federal student loan

04/03/2015 Student loan Non-federal student loan

04/03/2015 Student loan Non-federal student loan

04/03/2015 Student loan Non-federal student loan

03/06/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan

03/06/2015 Student loan Non-federal student loan

04/04/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged
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what they wanted they 'd make sure I never get my divorce by telling my ex that I

am refusing to pay. I called my ex and he said they acted the same way with him. I

called again and they stated no one said theses things to us so I told them their

calls are recorded XXXX XXXX got on the phone again and said they are for

quality control and that if I record them she 'll have the police at my home and

make sure my children see what a looser I am for not paying my bills. You ca n't

communicate with them at they are nasty rude tell me to get a better job. Get

married or marry someone with more money! They need accountability. All the

compliants I 've read are the same. Why does the FDCPA even have rules if they

are n't held accountable.

I filed bankruptcy and to my knowledge this loan was giving to another agency and

is listed as closed on my credit report. I battled back and forth with mohela about

the loan, now they are trying to sue me.

A loan company by the name of ACS mailed me a letter stating I owed almost

5,000 dollars in student loans to XXXX XXXX XXXX. I have attended classes there

but have taken only XXXX XXXX loans which I have paid for. Up until recently I

have not gotten notifications of said 5,000 dollar loan and I have not applied to
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Company believes the complaint is the result of a misunderstanding

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Blitt and Gaines, P.C. IL 60619 Consent not

provided

Schachter Portnoy, L.L.C. NJ 08036 Consent not

provided

Genesis Lending MI 49345 N/A

Navient Solutions, Inc. OR 97304 N/A

AES/PHEAA IN 46324 N/A

MOHELA MO 631XX Consent provided

Navient Solutions, Inc. AZ 85281 N/A

ACS Education Services NY 105XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No

Web 04/08/2015 Closed Yes No

Phone 04/28/2015 Closed with explanation Yes No

Phone 04/08/2015 Closed with explanation Yes No

Referral 03/12/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No

Web 03/06/2015 Closed with explanation Yes No

Web 04/04/2015 Closed with explanation Yes No
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1315687

1314476

1271312

1308192

1271488

1315897
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04/04/2015 Student loan Non-federal student loan

03/20/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service
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said loan. I looked up Acs and I saw that it was a fraud debt collector and would

like to report.

Essentially when I left school at the XXXX, I was left with the burden of very large

student loans. Half of these loans are serviced by XXXX XXXX ( now Navient ).

When I first applied for these loans they made these loans seem like cake and

rainbows and that nothing was better. They offered me what they call XXXX, which

are anything but 'smart '. They have been unwilling to work with me to come to a

reasonable payment option for these loans, and as such I can not possibly make

the payments required currently for these loans which puts me and my cosigner at

great risk. When talking on the phone with them they seem to everyone just has

money growing from a tree in their front yards. I have attempted now to find a

solution to lowering my payments in any fashion as I have exhausted all of the

forbearance limits they have in place. They have not been willing to work with me

and I now risk defaulting on these loans.

My son has a private student loan that originated from XXXX XXXX XXXX and

was serviced by American Education Services. I was the co-signer on the loan. I

filed for XXXX XXXX bankruptcy in XXXX XXXX. All of my son 's student loans

was in in-school deferment. AES allowed his loans to be in deferment for a short

period of time at which time he had to pay the monthly installments. In XXXX

XXXX my son 's started experiencing difficulty paying his loan. He sent payment of

{$200.00} to AES for XXXX and requested assistance in lowing his payments. In

the meantime AES was calling and emailing me several times during the time

about him being 30 days late. He contacted them in XXXX XXXX asking that they

discontinue contacting me because I was in bankruptcy and again requested

assistance in a payment program he would manage. AES asked that they get a

copy of my Letter to Creditor on the bankruptcy. When my son forward it to them

on XXXX XXXX, XXXX about 3 weeks later, saw that his loan was first in
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. IN 462XX Consent provided

AES/PHEAA CA 945XX Consent provided
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Web 04/04/2015 Closed with monetary relief Yes No

Web 03/20/2015 Closed with explanation Yes Yes
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03/31/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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deferment and when he reviewed the account in XXXX XXXX saw that it was

listed as " defaulted ''. He sent an email to AES advising that he was not in default

and requested several times for assistance. However, the only reply he received

was an auto email message advising that they received his communication. No

communication was sent to him advising as to why they placed his loans in

default, no communication on who he could contact to resolve the issue. It was not

until my bankruptcy was discharged in XXXX, that we XXXX received collection

letters from XXXX XXXX XXXX XXXX XXXX XXXX XXXX that loans was in

default and asking for full payment. The letter from collection agency reference

that the loans was in default as of XXXX XXXX, XXXX ; which is not correct since

my son made a payment on XXXX/XXXX/XXXX and was in active communication

with AES up to XXXX XXXX. His account with AES was lock and gave him nor I

any ability to pay on the loans. All of the other private loans thru XXXX XXXX and

XXXX was placed on forbearance until my bankruptcy was discharged. We are

now paying on those loans monthly. AES was the only one that decided to just put

the loans on default without advising of any option to resolve or to pay on the

loans. We had no one to communicate to. These loans were for undergraduate

degree my son obtain from XXXX XXXX University in XXXX, Georgia.

I am trying to work out better payment terms with PNC bank for my privet student

loans but they are not offering any help.

I do n't own a car or a house and I live with XXXX roommates. I only have

{$200.00} a month to feed and clothes myself.

I pay almost {$500.00} a month in interest on a {$660.00} payment.

I want a loan modification to make my payment affordable or consolidation of my

XXXX loans into XXXX. PNC outright refuses any type of help and says I make to

much money despite my other loan payments and rent. All consolidation efforts I

have made with other companies such as XXXX XXXX only end with them telling
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PNC Bank N.A. ME 040XX Consent provided
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03/31/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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my I do n't make enough money. I have no help, my co-signers went bankrupt and

my only living grandparent is in the hospital.

I do n't live like an adult because I owe so much money for school.

I am trying not to become delinquent, so far i have managed to make my

payments but i am on the edge.

XX/XX/XXXX, I filed a complaint against the NJ Higher Education Assistance

Authority with the CFBP for the failure of their collection firm " The Law Office Of

XXXX XXXX '' to supply me with any type of receipt of payment. I also believed at

the time, that the amount being reported to the credit agencies was incorrect, due

to the fact that it differed from the amount being paid to the firm each month. The

State looked into it. and wrote out a sufficient response that detailed the current

amount owed, as well as receipts of payment which were satisfactory. However

today I logged onto my credit report, and see that " The NJ Office of Student

Affairs '' when conducting the report, incorrectly initiated a " Hard Pull '' in order to

get the information, which dropped my credit score XXXX points, rather than the

required " Soft Pull '' as they did not advise me or ask for my permission to run the

" Hard Pull '', which I would not have given them permission to do. The " Hard Pull

'' was conducted on XX/XX/XXXX. With the Credit Reporting Bureau " XXXX '' and

according to the report will not be removed from my record until XX/XX/XXXX.

This " Hard Pull '' was conducted illegally, and thoughtlessly in regards to the

impact it would have on my credit score. I demand that the pull be removed

immediately from my record by the " The NJ Office of Student Affairs '' and that an

apology be written for causing my score to drop.

My daughter attended XXXX in XXXX, NC. upon her graduation she immediately

began getting a call from Citi , Corp. She assumed it was fro a credit card that she

had gotten when she first attended college and told them that she dd not have a

student loan with Citi . I was immediately contacted and told to pay the loan. I told
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Company believes it acted appropriately as authorized by contract or law
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Higher Education Student Assistance Authority (HESAA) NJ 079XX Consent provided

Citibank NC 288XX Consent provided
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Web 04/03/2015 Closed with explanation Yes Yes

Web 03/31/2015 Closed with explanation Yes Yes
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them my daughter did not have any private student loans and I had not co-signed

for any student loan other than completing her FAFSA. They immediately began

telling me that I needed to pay the loan or they would have my daughter

investigated for fraud and imprisoned. I requested confirmation that I had signed

for this loan and was refused on the grounds that " it was not my loan ''. I

contacted her school and was told that they had no documentation of this loan or a

disbursement to my daughter. Shortly after the loan was placed on my credit

report and my score dropped significantly. I was contacted again at my place of

employment and when I asked how they obtained my work number, the CSR told

me they were a credit issuing company and they could obtain any financial and

employment information out about anyone. I again asked for verification that I

signed the loan and was refused. I also asked that the loan be deferred since I

was a full-time student and was told " not possible since the loan was not mine ''

so I asked that it be removed from my credit report and the request was also

refused with the CSR saying they could always have my daughter investigated fro

fraud and imprisoned if XXXX of us did not pay. Finally after they defaulted the

loan on my credit report and refused to send me any documentation, I contacted

them about repayment. They told me they would be glad to send me the

documentation once the loan was paid. I paid the loan in full and later received a

XXXX page loan application that contained neither a signature for myself or my

daughter. Instead, the signature line for both has typed " signed electronically ''.

The School Certification section is completely blank except fot the school ID code

and there are no signatures from any school official on the application, or any

other information form the university. Additionally, the original loan request was for

{$10000.00}, which far exceeded what it would have cost my daughter to attend

this public university as she was a commuter and stayed with family members and

at that time they " issued '' this loan, my annual salary was only {$30000.00} so
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03/25/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan

04/09/2015 Student loan Non-federal student loan
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there was no way I could have afforded a {$10000.00} loan. My daughter also

received FAFSA and XXXX during this time and a scholarship through my place of

employment so this loan would have been completely unnecessary.

I am still in my training to become an XXXX. I have completed 5 years of XXXX

and am currently in my last year of specialized XXXX training. I took a significant

pay cut to complete this last year of training at another institution and have had

significant difficulty in repaying my loans with American Education Services. What

makes things even worse is that every time I call and speak with the company, I

get a completely different story about how to attempt to receive forbearance. The

most glaring issue happened on XXXX/XXXX/15. I was called by a loan collector

because I have not been able to make payments. I have XXXX loans with

American Education Services ( AES ). I was told I could put XXXX ( Loan

Sequence XXXX ) into a modified repayment plan of {$50.00} dollars. Also, I was

told at that time that I would also be able to put my other XXXX loans ( Loan

Sequence XXXX and XXXX ) into forbearance, but would have to make a payment

of XXXX to bring Loan Sequence XXXX out of enough delinquency to allow

forbearance. I made a total payment that day of {$130.00}. About a week later I

received a letter with the forbearance form which I filled out and mailed back.

However, on XXXX I received a letter stating I was in debt collection for Loan

Sequence XXXX. I called AES again on that day to find out why this happened. As

it turns out, the customer service representative did not mail me the correct XXXX
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Navient Solutions, Inc. NY 11377 Consent not

provided

Navient Solutions, Inc. SC 29445 Consent not

provided

The Regional Adjustment Bureau, Incorporated PA 19335 Consent not

provided

AES/PHEAA PA 160XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes Yes

Web 04/03/2015 Closed with non-monetary relief Yes Yes

Web 04/09/2015 Closed with non-monetary relief Yes No
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1301217

1308509

1308611

1323776
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03/23/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options
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form. Despite them admitting to their mistake, they said there was nothing they

could do at this point for me. I was told I would now have to make another

payment of {$86.00} for Loan Sequence XXXX since it was too far past

delinquency to apply forbearance to it. I made this payment and was emailed the

correct form. I filled this form out and kept checking my online account. On

XXXX/XXXX/15, I made a payment online through Loan Sequence XXXX of

{$50.00}. On XXXX/XXXX/15, I called again because my Loan Sequence XXXX

was still listed as delinquent online and I also noticed that Loan Sequence XXXX

was listed as delinquent. When I called them, I received no help at all. Although, I

did make a payment on XXXX/XXXX/15 to Loan Sequence XXXX, for some

reason the payment was applied to a different loan ( Loan Sequence XXXX ). I

was then told that my temporary hardship request for Loan Sequence XXXX was

denied because I had been delinquent XXXX times in 12 months. However, the

last time I was delinquent was because of this error by AES on XXXX. If I was

given the correct form as told I would on XXXX I would have been able to put my

loan into temporary hardship and not have had this problem. Now I am told that I

am essentially stuck and either have to make payments ( with money I do n't have

) or face debt collection. I have tried to call and reason with this company and I get

no help. I am working XXXX hours a week and am supporting a wife and infant on

essentially $ 40k. This company does not help out people that are struggling. All

they use is fear and intimidation. The people that are hired by this company are

completely incompetent, and I get a different story each time I call them. People

should be made aware about how incompetent and dangerous this company is.

im a former XXXX student in XXXX MA. i took out a loan i was promised job

placement and never received it. now im stuck with a loan that i can not pay back.

please help.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. MA 02748 N/A

Genesis Lending MA 014XX Consent provided
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Referral 03/30/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No
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1295856

1309112
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04/09/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan

03/26/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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I am the co-signer for my daughter 's loans. She is unable to make payments so I

took over the payments. I pay each loan separately, electronically ( by loan

number ) through my bank, before the due date. I received a call today, XXXX

XXXX 2015, telling me XXXX of the loans were late. When I returned the phone

call, I found out Navient had placed the money where they desired, not where

indicated on my electronic payment information. This caused the delinquency. I

was on the phone for over an hour trying to fix the situation, I was transferred

XXXX times, to different departments. If I send the payments separately, by loan

number, how can they take the money and put it where they want? The loans were

not delinquent. All XXXX payments were sent before the due date of XXXX 2015. I

asked the customer service representative and all he did was transfer me to the

person who was supposed to fix the problem. I spent XXXX minutes on hold while

she worked through the problem. When she was finished, I asked her the same

question. Her answer was that she did n't know. Before hanging up, I requested

individual monthly statements be mailed to me for each loan I cosigned and a

statement stating this problem was fixed. Navient may be a separate company, but

they are still XXXX XXXX at the core.

I have been paying student loans with XXXX XXXX for a few years. I havenever

missed a payment on my loans. I was paying interest only for a fewyears

{$440.00} a month. XXXX XXXX and myself agreed to pay {$550.00}

startingXXXX XXXX. I was told this would be my payment from now on. I lost
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. CO 809XX Servicemember Consent provided

Genesis Lending TX 75166 N/A

Genesis Lending WA 98030 Consent not

provided

MOHELA GA 30115 Consent not

provided

Navient Solutions, Inc. TX 759XX Consent provided
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Web 04/09/2015 Closed with explanation Yes Yes

Phone 04/06/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No
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1324043

1309279

1309293

1302104
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03/20/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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myjob making {$50000.00} a year. And now I make {$20000.00} a year. I

stillmanage to make my payments. Now, they have sent me a payment of

{$640.00} a month. And there is no way I can pay this. Seem like they aretrying to

put me in default. I have friends that are in default and they arenot trying at all to

make payments to XXXX XXXX at all. I 'm going tocontinue making my payment of

{$550.00}, and that 's the best I can do.

I have contacted my XXXX XXXX XXXX XXXX and you 'll on thismatter. I would

appreciate any help on this matter as soon as possible.

Thanks.

I was unemployed for three months and asked for a payment reduction so I would

not fall behind. The XXXX XXXX/Navient Rep said they would not help me even a

little with any sort of reduction in payment. They ENCOURAGED me to file

Bankruptcy so I could get rid of my other debt in order to be able to make my full

payments to them ( since they know their loan is not dischargeable ). This is a "

XXXX '' loan, but apparently not able to be consolidated because it is " XXXX ''.

They also made me pay {$150.00} for each XXXX XXXX loan I have with them (

{$450.00} every six months to defer the payments when I XXXX got out of XXXX

in 2006 and could not find a job ). All of my other loan companies deferred without

payment. My other loans were all able to be consolidated as well. After

encouraging me to file bankruptcy, they have called me around XXXX times per

day ( even after I would talk to them ), called my mother and father and sister and

have been asking everyone where my new job is. It is unbelievable they are

allowed to treat people this way- and now they want to harass me at my new

job?!? So I can get embarrassed and XXXX after looking for this job for over a

XXXX and a XXXX?!? No other loan company does this and everyone else
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Navient Solutions, Inc. MI 49504 Consent not

provided

Navient Solutions, Inc. CA 921XX Consent provided
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Web 03/20/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No
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1292452

1309508
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03/18/2015 Student loan Non-federal student loan

03/18/2015 Student loan Non-federal student loan

03/22/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged
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worked with me for the few months I was out of work. I went from perfect credit

and XXXX missed payments to the worst credit ever in three months. They made

me want to XXXX myself because of the way they treat me- purposely calling me

all day so I can not talk on my phone and encouraging me to ruin myself financially

so they can get paid more quickly. Going to graduate school with XXXX XXXX

loans is the biggest regret of my life. They are called " student loans '' and they

reap all the benefits of not being XXXX, but they will not allow me to consolidate

them or defer or forebear them?!? All of my other loans are consolidated and the

companies do not harass me like Navient/XXXX XXXX.

I attended XXXX XXXX XXXX, XXXX. I completed the work however due to lack of

help from teachers I do not feel like I have enough knowledge to use my degree

for a better job. Of the jobs that I have found, I am not considered due to the fact

the XXXX XXXX has a bad reputation and my degree is basically worthless. As far

the lending services which was Genesis Lending Services, they made me pay

while attending school. The private loan was not needed for me to attend school,

as i found out later that the school had taken out more in federal loans than what

was needed. The private loan company also knew that the school was doing this

and went along beside them. This loan was not needed and I feel that I should not

have to pay them anymore and should receive my money back. Seeing as I have

36,000 + in federal for a two year degree because of the school already. Since, all

of this has become knowledge I have contacted Genesis Lending Services and

they will not give me any information that I will be forgiven or the option to stop

paying. Now, I only had XXXX forbearance left that I still have to pay {$60.00} for 6

months and then {$120.00} and then {$210.00} which is getting rough considering

I still do not have a job in the XXXX and still working as a XXXX making small
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Company can't verify or dispute the facts in the complaint
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Discover AR 72114 N/A

Discover FL 33316 N/A

Genesis Lending MO 647XX Consent provided
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Web 03/18/2015 Closed with non-monetary relief Yes No

Web 03/18/2015 Closed with explanation Yes No

Web 03/22/2015 Closed with explanation Yes Yes
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1288230

1288360
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04/01/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged
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I still do not have a job in the XXXX and still working as a XXXX making small

money.

School : XXXX UniversityLocation : XXXX, XXXX took out my first loan in

XX/XX/XXXX to pay for college when my parents fell on hard times. The loan is

with Chase for {$11000.00} and has accumulated over {$8800.00} in interested

since the beginning of my loan. I have paid over {$2800.00} on the loan but it

continues to increase as payments have little impact on the principal of the loan. I

began contacting Chase in XX/XX/XXXX regarding issues with payment

application and was told multiple times that payments are only applied to interest.

By end of XX/XX/XXXX, I had paid interest down to less than {$300.00}. Since

then over {$6000.00} has accumulated in less than 4 years. I have since contacted

Chase on over XXXX occasions.

The various changing statements and loan notices have been confusing and

difficult to understand often missing information regarding the accumulating

interest. XXXX of the major issues is the fluctuation in interest charged each

month. I have been told interest incurs about {$5.00} a day and can change each

month resulting in variation in monthly interest. Therefore, Chase is unable to give

me a calculated amount of interest for each month. I have also been told my

interest rate changes quarterly, however documents reflect no changes in my

interest rate each quarter. I have requested a breakdown of monthly interest

charged to my loan since the begin specifically searching for an explanation in

interest growth over the last 3 years. This request has either been denied, ignored

or responded with copies of statements for the last 6 months. I have requested an

amortized schedule and was immediately denied. I was told this information would

be available through my online account, but the online account only supplies

access to most recent statements.

Because Chase no longer provides student loans I was informed I can not
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JPMorgan Chase & Co. WA 980XX Consent provided
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Web 04/01/2015 Closed with explanation Yes Yes
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1310485
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04/01/2015 Student loan Non-federal student loan

03/18/2015 Student loan Non-federal student loan

04/01/2015 Student loan Non-federal student loan

03/23/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan
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refinance my loan with Chase. I am also unable to refinance this loan with my

bank due to my student loan being drastically greater than my income. I have

offered to settle on XXXX different occasions, however I have not received

responses for my request.

I am struggling to pay my student debt and will eventually be unable to pay this

loan at the rate it is increasing. I recently received a notice that my loan will be

transfer to XXXX in XXXX.

I have XXXX variable interest rate loans through Chase and since XXXX the

interest rates on XXXX of the XXXX loans have risen a small amount -- .04 %. I

noticed this recently while logging on to make a payment but I was never notified

of the interest rate increases. I understand that my interest rate can change, I just

expected to be notified. I called the bank and they confirmed that I was never

notified and apologized. I asked them to make sure I was notified about any other

future increases.

While I hope they comply, I wanted to make sure this did n't happen to anyone

else. Are banks required to notify you when your interest rate on a variable rate

loan increases?

My son attended XXXX college in XXXX, Wyoming in 2011. As we ere there to

drop him off for the start of his college career they ushered us through these lines

and threw out a lot of information and had us sign multiple papers without

explaining them to us. We felt like we had no alternative for financing his

education. With extremely high rates as well as origination fees and me having to

co-sign and make payments the entire time he was in school. We have tried
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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Navient Solutions, Inc. IL 60660 Consent not

provided

Discover IA 50021 N/A

JPMorgan Chase & Co. MA 021XX Consent provided

Genesis Lending MN 564XX Consent provided
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Web 04/17/2015 Closed with explanation Yes No

Web 03/18/2015 Closed with explanation Yes No

Web 04/01/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with explanation Yes Yes
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04/01/2015 Student loan Non-federal student loan

04/01/2015 Student loan Non-federal student loan

03/18/2015 Student loan Non-federal student loan

04/10/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Page 716 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



co-sign and make payments the entire time he was in school. We have tried

negotiating the interest rates but to no avail. We feel like predatory lending is at its

best here and we would like help in getting this resolved immediately. My son is

struggling to pay which in turn has affected my credit which is unfair.

I received an XXXX XXXX from XXXX XXXX University in XXXX NY in 2012. I was

XXXX off from my job and wanted to go back to school. What I could not get

Federal loans for XXXX XXXX said they would get me XXXX loans for. I am now

in debt for around {$50000.00} and am having trouble making all the payments.

I have reached out to AES on more than one occasion. At the start of my college

career in 2004 at XXXX years old, I was unaware of the ability to apply for a loan

through my universities financial aid department and what a federal or private loan

was. I had several loans which regardless of circumstance would need to start

repayment within 4 years or shortly after, even if still a full-time student. I had been

paying on these loans with few issues for quite some time. My husband had health

issues and was out of work for over half a year at the time I first contacted AES. I

tried to put the loans on forbearance, and was only offered a temporary slightly

lower payment amount on some of the loans managed by them. This had to be

done with a payment of good faith during my conversation by phone. Financial

circumstances got worse, but paid when I could. Due to all household payments

hitting my own account as my husband was out of work, a couple of my monthly

payments after that did n't clear. This past fall I tried to review amounts and set up

a payment online when I realized I no longer had account access. I called AES to

discuss the situation, and was informed by a lady that it was due to an issue with a

couple payments I had made. I expressed my concern with her that my online

access has always been the method used for my payments particularly since

Page 717 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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First Associates Loan Servicing LLC NY 123XX Consent provided

JPMorgan Chase & Co. PA 19508 N/A

AES/PHEAA NY 11763 Older American N/A

AES/PHEAA KS 666XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No

Referral 04/06/2015 Closed with explanation Yes No

Web 03/18/2015 Closed with explanation Yes Yes

Web 04/10/2015 Closed with explanation Yes No
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1312518
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03/23/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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access has always been the method used for my payments particularly since

several different private student loans are listed on that single online account. She

reassured me that since this was the first time this had happened, that I would be

able to write and/or email the company to regain my online access. I faxed a letter

to AES and received nothing in return based on the information she gave me by

phone, and I also emailed more recently about the situation and got an email back

stating that my online access was terminated due to my issues with payments.

Due to this situation, this has caused one or more loans to go into default because

due to the various loans under the same AES account with various due dates, I

have been overwhelmed with various AES bills which I am unaware of which is

which and what standing they are in and what needs to be taken care of first.

Some loans I have tried to discuss with AES, I have been told that they collect

payments on but I need to actually speak with XXXX or whomever they originated

from. All I want to do is regain my account access for ease of payment and

understanding of my various loans under my single servicer and/or find out which

loans and what my options are to get out of default on the loans that this

happened to. Please help me work this out. I am not asking for any kind of loan

forgiveness, just asking for the ability to understand and pay back with ease all of

my loans through AES.

To whom it may concern, I called Sallie Mae to proactively figure out a rate

reduction plan that would help me pay less per month with a lower interest rate

due to increasing living expenses. I have good credit and I have been making my

payments -- I 'm actually ahead right now because I started paying large sums per

month before my loans went into repayment. My Sallie Mae loans will soon require

I pay a hefty {$350.00} per month ; this is on top of my other Federal loans and

living expenses. My Sallie Mae loans are for less than my federal loans, but I pay

more for them per month.
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Company believes it acted appropriately as authorized by contract or law
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Sallie Mae FL 337XX Consent provided
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Web 03/23/2015 Closed with explanation Yes No

Page 727 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1296383
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04/10/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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The Sallie Mae representative told me that the only way I could potentially work

out a rate reduction or refinancing plan with them is if I am currently under

hardship. I explained that I am not, necessarily, under hardship -- though I do n't

know what qualifies as " hardship '' -- but that I will soon be due to changes in my

living situation. I will not be able to afford a {$350.00} to Sallie Mae and also pay

for rent, utilities, insurance, etc ...

The Sallie Mae representative seemed to sympathize with me, but she also

seemed bound to an unspoken rule that disallowed her from helping a borrower

who was looking to proactively take steps in order to not become delinquent on

their loans.

I need to figure out a refinancing or rate reduction plan with Sallie Mae before I

suffer from delinquency, which could happen as soon as XXXX months from now

when I move and settle in a different area.

I 'm filing this complaint because Sallie Mae is not willing to work proactively with

me as a borrower to stop delinquency, forbearance, or bankruptcy from

happening.

Co signed my sons student loan through wells fargo. I have been hit on m credit

report XXXX times. My son has XXXX different loans co signed by different

people. Mine was the XXXX and wells fargo assigned the same account number

for XXXX. every-time my son makes a payment they arbitrarily assigned the

payment where they want and often times my loan does n't get paid in full. I call

wells fargo but they cant talk to me because there are other people on the loan

number. I do n't get notification of anything. I made a credit report complaint but
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Wells Fargo & Company PA 151XX Consent provided
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Web 04/14/2015 Closed with explanation Yes No
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04/10/2015 Student loan Non-federal student loan

04/16/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments
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the poor marks remain on my credit. wells fargo should never have assigned the

same acct. number to XXXX different loans/

I attended XXXX XXXX XXXX in XXXX, Ohio. My parent is the cosigner on my

private loan, we were under the impression that without signing for the loans that I

could not attend college, they were suppose to give us all of our options to pay for

schooling ; but it turned out there were a few federal options and then the rest was

Private. Nothing was clearly explained as to the lending and repayment options

other than repayment begins after 6 months of graduation. Upon graduating, I

found my own job in which I began my repayment and stayed in good standing, I

was laid off and asked for financial hardship for repayment, but they charged me (

in which money I did not have ) to put loans into forbearance, and it continued to

grow interest. once I found more employment, still not utilizing my degree, I began

repayment again, yet they were farely high and I could barely afford to live. I then

relocated and began working in my field for the next 4 years before being laid off

again, due to Govt contracts and funding ending. I keep on time payments, and

conversed often about my financial hardships, but by this time I no longer could

defer or pay for forbearance, I exhausted all options and the only thing was to

continue schooling in which deferred my loans once more, but once finished I went

back to a low monthly payment, until further economic/financial hardship begun,

once being laid off again and now being a single parent. My payments jumped up

to {$1000.00} a month and I can not afford that. I explained to XXXX now Navient

my issues and they seemed to not care, as I spoke with a scripted outsourced

XXXX Representative. Frustration has now arised being my co signer is a retired,

XXXX yr old widow, whom has taken my child and I back in because I can not

afford to survive without any help let alone repay these large repayments back. My

cosigner also is in financial hardship due to lack of income from Social Security
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AES/PHEAA NY 10460 N/A

Navient Solutions, Inc. OH 432XX Consent provided
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Phone 04/14/2015 Closed with explanation Yes Yes

Web 04/20/2015 Closed with monetary relief Yes No
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and XXXX so there is really no options between the both of us. XXXX stated they

will not consolidate, so the various amounts of separate private loans and interest

rates are eating me alive, every time I seem to make a payment, it 's as if the total

does not budge nor change for repayment. I can not find good paying jobs in my

field with my degree, hints went back to school to pursue other endeavors, and

now working a low paying job to maintain my family and attempt to make

payments. XXXX did not tell me that my financial hardship repayment agreement

had a time limit on it and as of a month ago my payments reverted from $

XXXX/month now to over $ XXXX/month more that my monthly gross. I now am

considered to be late in repayment options now adversely effecting my credit and

my cosigners. I am fresh out of options, I have spoken to other lenders for

consolidation and they denied me due to credit as well as the rep of the school

that I attended, stating that they are loan sharks and they repayment will be hard,

they do not want to be involved with that. I can barely pay the amounts I use to

pay let alone survive day to day from my income. I took a XXXX % pay cute once I

was laid off, there is growth and potential with my company, but until I gain that I

need desperate help to minimize my student loan debt. I fear attending anymore

schooling and I also tell graduates to not even get involved with loans or even

schooling for that matter, due to my horrific experience.

National Collegiate Trust is a trust only but American Education Services claims

they are my lender which is an untrue statement. It is illegal for any company to

knowlingly misled a customer, I spoke with XXXX a supervisor at XXXX XXXX

XXXX and he advised me that National Collegiate Trust does not make any

decisions on the loan plus since American Education is the one reporting to the

credit bureau, they can remove any negative items because I was told by
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Sallie Mae OH 44138 Consent not

provided

AES/PHEAA IL 622XX Consent provided
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Web 04/10/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes Yes
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numerous reps that is up to National Collegiate Trust to remove any negative

items. XXXX advised me which I did record that call in this entirety because an

attorney advised me to record calls as proof of American Education Services being

dishonest in their dealings and I have contacted the board members for XXXX to

get this matter resolved once for all. American Education Services has over XXXX

complaints due to them giving misinformation, all credit marks will need to remove

by law because National Collegiate Trust is not a lender and does not make any

decisions per XXXX. He states American Education Services is well aware of that

so he is not sure why they are telling me to fax a letter to them so they send it to

NCT. Per the consumer attorneys I spoke with in XXXX and XXXX what AES is

doing is unethical, you ca n't tell someone a person is a lender on your account

when they are not. They are not a lender, they hold of all of the loans in a trust.

This information was verified by XXXX and they kept repeating that NCT is only a

trust, AES ca n't change the terms of the loans but they can remove negative

reporting because they are the ones sending this information to the credit bureaus

not NCT ( NCT owns the debt but that 's it ). I also would like to see proof that NCT

still owns this debt as of today. If AES causes me to lost my job, then I will file

bankruptcy because I wo n't have enough money to make any more payments. I

have several recorded calls from AES, XXXX XXXX will claim otherwise but she

will need to prove me wrong. She does not know anything because her answers to

the complaints presented are generic at best, clearly not listening to any calls

because all of the employees should be fired. I do not have any credit marks from

any other companies because I can get accurate information from them. By the

way, I also recorded the day I made a payment on XXXX/XXXX/15 and the

automatic system is always wrong which I told a supervisor numerous times

because it states my past due was {$500.00} which is incorrect my past due was

{$390.00}, I also recorded that call and she acknowledged the automated system
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XXXX at XXXX XXXX, XXXX, XXXX ( Closed due to Fraud ) Below is the letter I

sent to the President : XXXX XXXX XXXX XXXXPresident and Chief Executive

OfficerAmerican Education ServicesXXXX XXXX XXXX XXXX, XXXX XXXXI am

writing you with a very heavy heart. I am extremely disheartened and dissatisfied

with the level of insensitivity and lack of understanding and communications

received from American Education Services ' ( AES ) representatives regarding my

account. I am requesting immediate release of financial responsibility for the

above-mentioned account regarding payment for an educational/discipline

program at the XXXX at XXXX XXXX ( XXXX ). It is evidence that XXXX is " not ''

an accredited educational establishment. However, when I took out this loan, I was

told that they were. I have struggled with this loan from the very beginning and

have spoken with numerous representatives over the years concerning my

hardships : XXXX being financial and the other a divorce. However, I only received

temporary relief and a larger outstanding balance.

Additional information : I have attached documentation from the Attorney General

's office that confirms XXXX was a " Fraud ''. On XXXX XXXX, XXXX AIR was

ordered by the State of XXXX to pay civil penalties of {$250000.00} to the Attorney

General 's office for issuing unauthorized high school diplomas. The program was

furthered order to make partial refunds to parents ( I never received such a refund

), stop issuing diplomas, and stop marketing itself as an accredited school. XXXX

applied for permission to issue diplomas from the XXXX State Department of

Education and was denied permission on XXXX XXXX, XXXX. The Department, in

its rejection letter to XXXX, stated that it had determined XXXX was primarily a

behavior-modification facility and not a boarding school. A lawsuit against XXXX

for issuing fake diplomas was also filed and a judge upheld its validity in XXXX

XXXX. These incidents are what led XXXX 's enrollment to drop from
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AES/PHEAA NJ 070XX Consent provided
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approximately XXXX students to less than XXXX, and ultimately led to its closing. I

too think that is was unjust for American Education Services not to notify me of

such allegations and continued to accept payments from me.

I am asking that you have compassion, thereby eliminating my outstanding debt as

well as send communications to all credit bureaus to have them remove the item

as well.

Thank you kindly for your consideration, time and immediate attention to this

matter.

In XX/XX/XXXX I went to a XXXX school at the school, they told me these were

PELL grants they were not to be paid back. I was on county assistance at the time

my case worker also had to check this paper work because she wanted to make

sure i wasnt receiving extra money besides what the state was giving me monthly

... she also told me they would not have to be paid back by me they were federal

pell grants given to low income partcipants. in XX/XX/XXXX I rented an apartment

and this student loan was a negative mark on my XXXX print out the apartment

managers is the one who told me i needed to call these people and find out what

this loan was for ... I didnt know anything except that i didnt believe i owed it but in

order to get it off my XXXX I needed to make tHese payments and they would put

it in a current status and it would no longer show up so i did, until i kept paying on

it and instead of it going down it kept going up .. this whole thing makes no sense

mainly because no one can come up with the MASTER PROMISSORY NOTE for

the original loan so reallywho do i owe and what do i owe and above all else

wheres all the money i ve paid with no proof i even owed this in the first place.

I took out a loan with XXXX who then sold to Navient so I can pay going to school

in XXXX University XXXX, NY. I tried asking Navient to help as I am not working
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American Student Assistance CA 928XX Consent provided

Navient Solutions, Inc. NY 117XX Consent provided
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Web 04/07/2015 Closed with explanation No Yes

Web 04/16/2015 Closed with monetary relief Yes No
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right now and lower monthly payment to where someone else can help me pay for

it and they said no. There is nothing they can go and I have to pay 480.00 a month

and thats it. Combined income for XXXX people is XXXX how am I suppose to pay

for student loans. They say federal government are the ones that help out with the

loans if you make lower than a certain about not private loans but yet you ca n't file

bankruptcy with private loans if they are considered to be like taking out a private

loan from the bank. Bank loans you can claim in bankruptcy then why not private

student loans. XXXX and Navient are the worse companies to deal with they

provide no help with private loans what so ever!!! I guess thats why americans

have horrible credit scores wo n't even give people a chance to advance with the

means they have.

I went to XXXX in XXXX, VA. I was a XXXX student. I feel that the loan should be

wiped away because the school did not give me what was paid for. For the first 2

months we did not have a teacher. When we got her she was great. The software

that was supposed to go with our classes never did work not even XXXX day. The

transcription class was not taught. Did n't even open the book we paid for.

I ATTENDED BROWN MACKIE COLLEGE IN XXXX ALABAMA FROM XXXX,

FOR XXXX MONTHS, I WITHDREW IN XXXX OF XX/XX/XXXX I AM TRYING TO

ENROLL IN ANOTHER INSTITUTION TO CONTINUE MY EDUCATION, BROWN

MACKIE COLLEGE STILL HAS PENDING DISBURSEMENTS FOR ME WITHIN

THE COD SYSTEM.I HAVE SPOKEN TO THE XXXX SEVERAL TIMES, AND

SENT XXXX EMAILS, SHE RESPONDS TO ME THAT THERE IS NOTHING

THAT SHE CAN DO ABOUT IT.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint is the result of an isolated error
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AES/PHEAA CA 95961 N/A

Genesis Lending NC 279XX Consent provided

Genesis Lending MI 48884 Consent not

provided

Education Management Corporation AL 352XX Consent provided
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Web 04/07/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No
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2009 XXXX XXXX, XXXX XXXX Thursday of every month I got pulled from class

to get a new loan for my living and tuition expenses. I was at XXXX for one year

and if I did n't go to sign the papers for my new loan every month I would n't be

able to continue my classes to XXXX. I missed out on important class information

and had to make them up on my own time. Homework and other hands on tasks

became more difficult to accomplish if I did n't make up the lost time going to sign

loan papers. I was told a rough amount that my school loan would be. About

{$15000.00}. I started paying {$120.00} a month for my loan agreement then

Genesis Lending increased it to {$190.00}. I called to ask why the increase in

payment amount each month. I was told they saw i had a higher income so they

adjusted the payment accordingly. Is that legal? I 've been paying this amount for

6 years and still owe {$13000.00}. I called Genesis Lending and come to find out

they have been rolling over all the interest I pay on the loan every year. So all I 'm

paying is interest basically for the last 6 years. I do n't think I 'm being treated fairly

or legally.

I have a Sallie Mae student loan, I had made my monthly payment on

XXXX/XXXX/15 in full, {$130.00} and I requested a Forbearance at that time. I was

told by XXXX in customer service that my Forbearance was indeed processed and

I had nothing to worry about, as it was for ( 3 ) months. A few days later, I started

receiving calls from Sallie Mae stating that my payment was past due for XXXX

2015. I called them and was told that There was never a forbearance placed on

my account and that I would be going into collections if they did n't receive another

payment for {$130.00}. I advised that I could n't afford another payment and that

was why I asked on the last call. They took a financial stmt from me and said there

was nothing that could be done. I called back on XXXX/XXXX/15 spoke to XXXX #
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint is the result of an isolated error
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Wells Fargo & Company NY 14624 Consent not

provided

Genesis Lending NY 134XX Consent provided

Sallie Mae FL 328XX Consent provided
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Web 04/06/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No
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XXXX and advised of all my prior calls and issues, he stated that he got

permission from a supervisor to override the {$50.00} forbearance fee and process

the forbearance through XXXX/XXXX/15 and if I wanted to request another XXXX,

I 'd have to call back prior to that date and pay another {$50.00} to have it

processed again. I called back that same day and spoke to XXXX to re-confirm

that the forbearance was in effect, XXXX stated that it was and that he not only

spoke to XXXX, but that he looked at my acct and it was showing there. Today is

XXXX/XXXX/15, I started receiving calls from Sallie Mae stating that my acct was

seriously past due and that I was headed to collections if they did n't receive a

payment of {$270.00} before XXXX/XXXX/15. I called today and spoke to a

supervisor # XXXX, she stated that none of the forbearance went through because

I was past due in collections and had not paid the {$50.00}. I advised my entire

situation and she said that there was nothing she could do and said for me to

make the Min payment and come out of " collections, '' but I explained that was n't

possible as I had trusted the Reps that I had spoken to at Sallie Mae and they

mislead me to believe that my acct was in good standing in Forbearance. I am

currently in an economic deferment with XXXX for my federal loans, and I advised

that to the Supervisor.

I do not know what to do and I have already paid off XXXX Sallie Mae loan last

year, I have an impeccable credit report, am a single mother and do not want this

to affect me negatively.

Please help me!

I have had financial set backs over the course of 4 years. I have modified my

quality if life to relieve my debt ; but these private student loan interest rates have

made it impossible for me to pay and survive at the same time. I have been

harassed by callers and by mail. The proposed payment amounts are unrealistic.
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Navient Solutions, Inc. KY 402XX Servicemember Consent provided
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The problem is the steep accruing interest -- not the original loan amount. I have

paid my other bills, controlled my spending, sold furniture and took my daughter

out of private school. These loans not only affect me, but yet another generation.

The berating from the company callers is incessant and demeaning.

XXXX has tried XXXX times to take me to court.

XXXXThe XXXX time was in XXXX where the attorney for them was XXXX XXXX.

XXXX XXXX hounded me and violated the FDCPA, and I sent him a cease and

desist letter through an attorney. The attorney later left the case citing there was

n't enough information to follow through on FDCPA claims ( I later found out I have

a phone recording that verifies my statements and shows that the FDCPA was

violated ). I went to the courthouse on XXXX/XXXX/XXXX at XXXX XXXX to no

other parties and was told that the case was dismissed.

XXXXThe XXXX time was in XXXX and the case number is XXXX. This was in

XXXX after not following through with the lawsuit in XXXX, where I have stayed

since XXXX. I was told by my father that a sherrif attempted to serve me papers at

my parents house in XXXX of XXXX, my father told him that I do n't live in XXXX

and the sherrif truned around and left. This time I recieved no notice in the mail

about this lawsuit, aside from letters offering me representation from XXXX. When

I called the letters back, I was told that since I live in XXXX, I ca n't be represented

by them because they are in XXXX.

XXXX XXXX of XXXX I recieve another letter in the mail from a lawyer offering me

representation concerning a case against me. I was told a lawsuit was filed yet

again by XXXX, but I had n't recieved anything in the mail. I look the case up (

again only off of information from mail that could be considered an ad ), and see

the the hearing is scheduled for XXXX of XXXX. I start seeking representation to
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Genesis Lending IL 62226 N/A

Loan To Learn CA 900XX Consent provided
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surmount a defense against this predatory lender, and while in the middle of this I

recieve a letter on XXXX XXXX, XXXX saying that a judgement has been entered

against me.

1. I was n't properly served papers at my house for the most recent case, despite

recieving the notice for the other case at my house from the same lender two

years ago.

2. This lender has used collectors that violate the FDCPA and have harrased me

for years.

3. The co-borrower is my mother, who passed away in XXXX. While my mother 's

estate was being settled, my father and I recieved an offer from XXXX to settle the

loan for {$7000.00}. When we were willing to take the offer, XXXX pulled the offer

back after having adknowledged the fact that they initiated the settlement talks.

This led to my father saying he will not help me with my student loans and XXXX

starting these predatory tactics.

I do not have the money to settle this matter, nor do I make enough the satisy the

minimum payment. Everytime I speak to them and tell them my finances, I am told

that I am lying about my finances and that I am living in poverty. If I am in poverty

and I am telling you this, how am I lying?

I do plan on paying these loans back, however I am not able to at the time. The job

market is rough and dealing with these lenders are preventing me from devoting

my energies on finding a job.

Hello : I took out private student loans during my XXXX. The loans went into

default during a time I was not able to afford the payments. However, I have been

diligently making monthly payments almost 1.5 years. However, the entity ( XXXX

XXXX n/k/a Navient ) still reports each month on my credit report that I have a past

due balance. I have worked out a payment plan over a year ago and have been

making payments. Why are they allowed to report to the credit bureau that I have

Page 808 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 809 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. FL 333XX Consent provided
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past due balances as if I am not making payments pursuant to a payment plan.

This is causing me substantial problems and it is drastically keeping my credit

score down.

As a former college student, I have a few private loans with Navient ( formally

known as XXXX XXXX ). I have experienced nothing but frustration when it comes

to attempting to negotiate payment plans. Because the loans are private, I have

few to none available options. I was recently linked with Navient 's Customer

Advocate Department after a previous complaint with CFPB in XXXX, and I have

still gotten nowhere. I have talked to numerous representatives that have not "

advocated '' for me in any shape or form. Most recently, I have been waiting since

XXXX to find out if I was eligible for a Loan Modification Program, and was

recently informed by a loan officer while trying to purchase a home, that my loans

currently reflect that I am to pay $ 600/a month, which I was informed is because I

have a late payment. I was continuously told by Navient representatives that if the

Customer Advocate Department is working on my loans, then they will not be late.

Obviously not true. This process has been nothing but frustrating and as a

hardworking woman, I have struggled with being able to make payments that are

expected. I have consistently made payments, when I was able to pay what was

expected, every month, on time, even paying a lump sump payment towards

XXXX loan. Navient has made me question being a XXXX, especially considering

that my income is not sufficient to pay what is expected. Speaking to Navient

representatives to like speaking to someone who speaks a foreign language and

has no clue of what I am talking about. This has by far been the most frustrating

process, and I have yet to get anywhere after writing complaints, speaking with

multiple representatives, and even supervisors. What 's most frustrating, is that the
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control or direction of the company
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Genesis Lending LA 70607 Consent not

provided

Navient Solutions, Inc. VA 234XX Consent provided
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Web 04/02/2015 Closed with explanation Yes Yes

Web 05/08/2015 Closed with monetary relief Yes No
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04/13/2015 Student loan Non-federal student loan

04/02/2015 Student loan Non-federal student loan

04/07/2015 Student loan Non-federal student loan

04/17/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan
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reason I pursued a degree was to be able to provide a better life for myself, and at

this point I am XXXX guessing my decision. I would be so appreciative if I could be

granted some assistance with this matter.

i attended XXXX XXXX, Pennsylvania for diesel and fabrication in XX/XX/XXXX-

XX/XX/XXXX and they told me that they could get me a job after i got out the

school but here it is XX/XX/XXXX almost three years later and still no job of any

kind and it was n't from the lack of trying on my own, and recently the campus i

had attended was sold off and closed similarly to the XXXX, Florida campus, and

with this being how is it that you expect me to pay back my loans when the school

could not follow through on thier promise, and further more earlier this year XXXX

( XXXX collages ) was sued and forced to pay back the loans for the students who

still had loans out but it dont cover private loans so now again you me expect to

pay you back the money i borrowed under the schools advice which they adivse all

their students to get XXXX and perkins so they are your biggest asset and now

you have lost that asset due to thier own negligence to the students the people

who are the reason you get a paycheck and if you dont take of this matter ill

personally make sure no student in the future will ever use XXXX again so as to

put you out of business but use of the internet and put you of work cause you are

too GREEDY to help those who have wronged and lied to by their respective

schools.

hope to hear back soon

Hello, I took out a student loan with XXXX in XX/XX/XXXX to take marketing

courses at University XXXX. The courses were demeed to prepare one for a

marketing manager role which was untrue. I digress, about 2 years ago XXXX

XXXX sold my loan to Discover. Discover has never been able to show me my full
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Navient Solutions, Inc. PA 16001 Older American N/A

First Associates Loan Servicing LLC MI 48363 N/A

Genesis Lending TX 775XX Consent provided

Discover Consent provided
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Phone 04/08/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes No
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XXXX sold my loan to Discover. Discover has never been able to show me my full

repayment history. It 's not available on my online account. I have called customer

service many times to find out how much I have paid etc. They will not provide me

with anything. The history in my account only shows the payment for the last

month and sporadic untrue payments ... like a few payments in XX/XX/XXXX.

Also, I have moved abroad and I can only pay from a XXXX bank account. I have

direct debit set up and yet every month I get emails from Discover saying that i

need to log in to my account to make a payment. I just received XXXX now on

XX/XX/XXXX and my account is up to date! No payment is due until XXXX XXXX!

So despite not having been a XXXX citizen, I was able to take out student loans

for an expensive and inappropriate course, and 14 years later I 'm still paying and

ca n't get an accurate history of what I have paid.

I graduated from the University of XXXX XXXX County in XX/XX/XXXX with a

XXXX. I worked in my field for 6 years until I came down with a devastating XXXX

in XX/XX/XXXX which leaves me unable to work and in the hospital several times

a month with life threatening XXXX. I am receiving Social Security XXXX

Insurance and XXXX through my former employer which is around {$20000.00} a

year. My out of pocket medical expenses are between {$12000.00} and

{$15000.00} a year leaving me with barely any money to survive on. I am also on a

very expensive, strict diet which costs me over {$400.00} dollars a month as I am

allergic to most foods. I have several private loans and most of them have either

forgiven my loans all together or have applied all of the interest I have paid the last

9 years and have significantly lowered my principal and monthly payment to an

affordable amount. American Education Services is the only lender who will not

work with me. They are stating that I have no option for XXXX forgiveness and

have informed me my decreased payment of just paying interest will be soon

ending sending my monthly payment from {$170.00} a month to over {$400.00}
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AES/PHEAA ME 041XX Consent provided
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dollars a month. I have used all but two months of my forbearance with this loan

and I have asked for an account review to make an exception and significantly

lower my payment due to the rarity and severity of my disease, but they will not

work with me at all. I need help. I am just trying every day to continue to be able to

afford my life saving medications and treatment and the stress from this is

overwhelming. I have been paying on this loan for almost 9 years and have

NEVER missed a payment and have used almost all of my allowed 12 month

forbearance.

I am a graduate of the University of XXXX XXXX. During my time at the University

( XX/XX/XXXX-XX/XX/XXXX ), I obtained XXXX ( XXXX ) private student loans

from Sallie Mae to cover costs of tuition. Those loans have since gone into

repayment with a monthly payment well over {$800.00}. I do not have the financial

ability to repay those loans at that rate, nor is my cosigner able or willing to repay

the loans. At the time I requested the loans, I was never made to understand the

total amount I would need to eventually pay for all loans. I also never received any

information about any options to reduce payments on my loans. I have been

forced to request my loans be put into forbearance XXXX, and now I have only

XXXX forbearance requests remaining. I mailed a letter to Sallie Mae detailing my

financial situation, and asking for ways in which we could resolve the problem with

lower payments. I submitted the letter on Wednesday, XX/XX/XXXX and have

never received a response. I am willing, but however, unable to make payments

on my loans. Due to Sallie Mae 's inconsistent and lack of communication with me

regarding my account, I am at risk of going into default on my loans. The times I

was able to reach someone at the customer service department via telephone, I

received conflicting information from each person I spoke with and was left even

more confused about the status of my account. Defaulting on my loans will not

only be a negative outcome for myself but for the lender as well. I am currently
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Sallie Mae AL 352XX Consent provided
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04/17/2015 Student loan Non-federal student loan

04/08/2015 Student loan Non-federal student loan

04/13/2015 Student loan Non-federal student loan

04/17/2015 Student loan Non-federal student loan

04/08/2015 Student loan Non-federal student loan

04/08/2015 Student loan Non-federal student loan

04/17/2015 Student loan Non-federal student loan

04/22/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Page 842 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



employed in my field and working to progress in my career, but I simply do not

make enough money to repay the loans and manage necessary living expenses.

I have been in contact with my private student loan lender Discover Student Loans

several times since XXXX 2014 to try and make my monthly payment more

feasible so I can afford to live. I have been told to either use forbearance or default

my loans and that they can not help me. They want me to pay nearly {$700.00} a

month, while trying to live and pay other bills. I also have federal loans that are in

non repayment right now until I can get something resolved with Discover and be

able to afford to repay my loans. I am willing to work overtime to pay Discover a

settled amount every month so everyone is happy they are getting money. But,

Discover will not work with me to make it to where I can live and afford my bills.

I am former student of XXXX XXXX, I have a genesis loan that is in default. I

currently owe {$7.00}. The school is now being sued and is under investigation for

fraud. The school was a joke ; they where so worried about collecting the monthly

payments for the Genesis loan that they would pull students out of class and away
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control or direction of the company
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AES/PHEAA OH 44129 Consent not

provided

Navient Solutions, Inc. MO 63109 Consent not

provided

Navient Solutions, Inc. LA 70570 Consent not

provided

Discover FL 339XX Consent provided

Navient Solutions, Inc. IN 46725 N/A

Express Aviation TX 78230 Consent not

provided

Navient Solutions, Inc. FL 32218 Consent not

provided

Genesis Lending IN 463XX Consent provided
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Web 04/17/2015 Closed with explanation Yes Yes

Web 04/13/2015 Closed with explanation Yes No

Web 04/13/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes Yes

Phone 04/10/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with monetary relief Yes No

Web 04/17/2015 Closed with monetary relief Yes No

Web 04/22/2015 Closed with explanation Yes No
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Can't repay my loan Can't decrease my monthly payments
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from there studies.

I strongly believe that I am not responsible to continue paying on these loans

because I did not finish the course. The schools curriculum was not that of a

regular college. XXXX was over packed with teacher to student ratio. In the class

room the students had to stand or find setting because they over packed there

classes. Half the time the book store did not have the books needed for the class

and they where on back order ; this cause student to have to wait to take a class

and or share with a class mate. This made students unable to finish work on time.

I want to be able to go back to school and finish my degree, but I am not able to

due to so with this genesis loan. The lender is not people friendly and they seem

to not want to help with paying back loans ; they are rude when you call and state

that they are unable to take less than {$200.00} a month in payments. This is

outrageous for a single mother that works full time.

I attended XXXX University and had to get loans to cover the cost as I had to pay

for school myself. The monthly payment now is going to be right at {$600.00} a

month. I have spent two months calling XXXX XXXX ( now Navient ) telling them

that I am willing to pay my loans back but I would need to get the payment lower

because this is going to be a high expense. Also I have had employees of Navient

state that my payment is very high. After repeated calling I just keep getting the

same answer which is " your disposable income is too high for us to lower it '' but I

am living at home because I do not want to be in a financial bind when I do move

out. I just do not see how when they have someone who is willing to pay them,

they will not even try to work with me on this. Also I co-signers but they are my

grandparents and I have told the company that I am the only one who is going to

make payments due to my main co-signer having XXXX.
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Navient Solutions, Inc. SC 296XX Consent provided
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options
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I have been unemployed and have been receiving harassing phone calls

constantly ever since I could n't pay. I attempted to start a payment plan on what I

could currently afford and was refused because they did n't consider it enough. I

requested the phone calls to stop and they refused stating they could call and

harass me XXXX times a day by law. I know I can request a stop in calls but they

refused.

I took out loans for schooling when I was XXXX years old. I was an XXXX and left

high school with XXXX credits in collegiate courses. As a studious person, I did all

the desired paperwork and classes available to educate myself on the process of

financial aid. My parents did not have the money to put me through college but

were adamant about me focusing on achieving my XXXX. Financial Aid advisors (

both in my high school and my colleges ) told me ( and my parents ) that " student

loans are the easiest loans to take out. Even if you have the money, you should

take out student loans, they are simple. If you do n't have a job when you get out

of school, you can wait to pay them off. '' I took those " authorities '' at their words.

I finished my XXXX degree after being enrolled in XXXX schools with XXXX

degrees. I was never instructed that there are differences between federal and

private loans. I was never told about the differences in repayment and assumed all

student loans were equal. It was logical, all my loans ( except for XXXX ) were

coming from XXXX XXXX. Now looking back it is insane to me that we are asking

XXXX year old kids, with little to no exposure to even running their own basic

budgets, to navigate the complicated intricacies of loans and repayment programs.

The market crashed in XX/XX/XXXX, I graduated in XX/XX/XXXX. It took me a

very long time to find a career and a job where I could afford to pay my student
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JPMorgan Chase & Co. MO 63110 N/A

Navient Solutions, Inc. IN 46123 Consent not

provided

Navient Solutions, Inc. NV 895XX Consent provided

Navient Solutions, Inc. TN 372XX Consent provided
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Referral 05/07/2015 Closed with explanation Yes Yes

Web 05/04/2015 Closed with explanation Yes No

Web 04/18/2015 Closed with explanation Yes Yes

Web 05/07/2015 Closed with explanation Yes No
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04/22/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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very long time to find a career and a job where I could afford to pay my student

loans. Needless to say, I left school $ XXXX in debt with XXXX degrees, and could

not find a job. I had no idea, but interest was piling up on all the loans I had

acquired. I have, since then, found a career where I make a good amount of

money. However, it is impossible to get out from under the student loan debt. I

have paid XXXX of my loans on auto-debit for XXXX years straight. The original

amount of the loan was $ XXXX. I have been paying $ XXXX $ XXXX on auto

debit for XXXX years. My principal balance is now {$14000.00}. AFTER XXXX

YEARS OF PAYMENT. I am frustrated and overwhelmed. It is not SIMPLE

interest, like my home loan, but rather compound interest. I NEVER would have

taken out student loans if this was explained to me as an XXXX year old. I had to

BUY A HOME, to understand the difference between the types of interest. The

concept of simple vs compound interest was never explained to me and as a

result, even though my salary is high, I have very little ability to pay off these

loans. It is a travesty of the education system that those concepts are not

explained to people. Even with the salary I have, I am UNABLE to make the

payments and as a result, set up for financial failure. How is this fair? I am trying to

get ahead but frankly I have paid more down on my house and car in XXXX years

than I have in XXXX years on my student loan. Should n't this stop?

I went to XXXX University in XXXX, XXXX and XXXX, XXXX.

I did n't receive enough federal loan money to pay for college, so I had to turn to

private loans if I wanted to pay for my education. My college 's financial aid office

did nothing to help me understand federal and private loan borrowing, but

recommended I take out loans with XXXX XXXX ( now Navient ). This was quite

possibly the worst advice they could have given me!
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Navient Solutions, Inc. OH 446XX Consent provided
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Web 04/22/2015 Closed with explanation Yes Yes
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I was once told that I could release my co-signer after two years of consecutive,

on-time payments. When they told me this, I informed the cust. service agent that I

wanted to go through with releasing my dad from my loans so she set me up with

a new monthly payment in order to be eligible to release my dad as a co-signer in

two years. So, you better believe that I made my payments, in full, on time, for two

consecutive years. After two years had passed I called in to request my dad off my

loans. This time, the cust. service agent told me that in order to qualify for the co-

signer release I needed to make principal + interest payments. I told them that I

thought I WAS making principal + interest payments because that 's what the cust.

service agent told me two years ago when we set all this up! After what felt like

forever of begging and pleading with them to allow my past two years of payments

to count towards the co-signer release, I finally hung up the phone, exhausted and

so completely hurt. They straight-up LIED to me! I had worked so hard those two

years to make my payments giving up so much along the way. My dad wants to

retire soon but is scared that if anything happens to me that he will be on the hook

for these loans, so he continues to work. This HUGE lie from XXXX XXXX has put

an indescribable strain on our once fantastic relationship.

Since 2010 I 've been paying between {$580.00} - {$700.00} per month of interest

only payments. I originally took out XXXX loans totaling {$66000.00}. My loans

have now increased to {$95000.00}. I 'm told that I will have to move to a

graduated repayment plan since I 've expended the interest only payment option. I

struggle to make my {$580.00} payment now, I have no idea what I 'm going to do

when my monthly payment goes up.

XXXX XXXX ( Navient ) has been the worst lending company I 've EVER had to

deal with. I have had problems with everything from mismanaging my payments,
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04/27/2015 Student loan Non-federal student loan

05/07/2015 Student loan Non-federal student loan

05/01/2015 Student loan Non-federal student loan

04/13/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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to yelling at me on the phone when I could n't make my enormous monthly

payments because I did n't have a job or was n't making enough money to live.

They have lost checks, not informed me when accounts were transferred to new

servicers and misapplied payments between my XXXX loans ( which incurred fees

). Not to mention, every time I call into XXXX XXXX it takes an average of 45

minutes to get my issue " resolved ''. I also have a hard time understanding the

cust. service agents when I call into XXXX XXXX. All of this makes working with

XXXX XXXX extremely difficult.

I got an education to better my life but have yet to live my life because I ca n't

afford to.

Please help me!!

Hello there, I took a student loan from Wells Fargo in XXXX for XXXX degree of

my son, in total amount of {$49000.00}. The interest rate was % XXXX fixed for

about 15 years. From that time up to now although my monthly minimum payment

had been always too high, I have never been late and there was no defult. I have

regurarly paid by now and the current balance is {$31000.00} with minimum

payment of around {$350.00} per month.

From 3 years ago, when my spouse lost her full time job, I have started negotiating

with Wells Fargo to refinance this student loan or lower theinterest rate or increase

the remaining period to reduce the minimum monthly payment amount because it
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Company believes complaint caused principally by actions of third party outside the
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Navient Solutions, Inc. OH 44130 Consent not

provided

Navient Solutions, Inc. VA 23451 Older American N/A

Genesis Lending CA 90804 N/A

Wells Fargo & Company CA 900XX Consent provided
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Postal mail 05/05/2015 Closed with explanation Yes No

Web 04/15/2015 Closed with explanation Yes Yes
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05/07/2015 Student loan Non-federal student loan

04/13/2015 Student loan Non-federal student loan

04/18/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged
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the remaining period to reduce the minimum monthly payment amount because it

is very hard for me to pay. Any how, not anly they never agreed, but they

fritghtened me that they may increase the interrest, while the intereset is supposed

to be fixed!! In this case, may you please advise if there is a solution? May you

convince Wells Fargo to exened the remaini re-payment period to 15 years from

now keeping the same interest rate?

Thanks and best regards, XXXX XXXXXXXXXXXX

People from a phone number XXXX XXXX XXXX XXXX are calling me and my

cosigner at our place of employment regarding my student loan that is not

deliquent the calls are daily XXXX to XXXX times a day and I believe it is

bordering on harrassment. When you try to get information they are very nasty.

Please help.

My Private student loan with XXXX XXXX was transferred to Navient. I joined the

military in 2009 and was able to take advantage of a repayment plan. It helped

when my loan was with XXXX XXXX. Ever since the loan was being handled by

Navient I have been calling and calling and the automated operator would say

please call during our normal business hours even when I am, and it would hang

up. Then I called XXXX XXXX and they would transfer me to Navient but then they

'd attempt connecting me to another operator that is supposedly the correct

department and it would say again " Please call during our business hours '' and

hang up on me. I am tired of the treatment from Navient and I am a XXXX veteran

trying to receive assistance with info and repayment options. I am going through

financial hardship and it is close to impossible to get this matter resolved!

I went to XXXX XXXX and they encouraged me to obtain a genesis student loan

and federal loans to help pay for the program which was 36,000. I graduated

XXXX 2014 from the XXXX program. Some of my class mates have already

started getting reimbursements due to the lawsuit with over charging for the
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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AES/PHEAA NJ 076XX Consent provided

Navient Solutions, Inc. TN 370XX Servicemember Consent provided

Genesis Lending MI 480XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 04/13/2015 Closed with non-monetary relief Yes No

Web 04/18/2015 Closed with explanation Yes No

Page 888 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1366047

1328301
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05/01/2015 Student loan Non-federal student loan

04/19/2015 Student loan Non-federal student loan

04/22/2015 Student loan Non-federal student loan

05/01/2015 Student loan Non-federal student loan

04/19/2015 Student loan Non-federal student loan

04/27/2015 Student loan Non-federal student loan

04/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Page 891 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



program. I want to make sure my case was not over looked

I am being contacted by a debt collector for private student loans that have passed

the statute of limitations. I have requested in writing via certified mail not to be

contacted further by phone, yet I received another call today, XXXX XXXX, 2015,

and this is nearly two weeks after they received notice not to contact. The firm 's

name is Weltman, Weinberg, and Reis , Co., L.P.A. based out of XXXX XXXX,

OH.

On XXXX XXXX, 2015 at approximately XXXX mountain time I contacted XXXX

XXXX to speak to someone about making a payment plan on my student loan

which I had stopped making payments on due to extreme financial hardship.. The

customer service representative that took my call was unprofessional, rude and

used bullying tactics and demanding that I pay the amount in full. I repeatedly

asked him to stop talking over me so I could explain again to him that I needed a "

repayment plan '' or Forbearance agreement forms so I can sit down and figure

out what I can do to resolve my situation and pay my debt. I am VERY

DISAPPOINTED as I contacted them to try to make a payment plan and just feel
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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Alorica Inc. IN 46806 Consent not

provided

AES/PHEAA PA 19144 Consent not

provided

Genesis Lending CA 91709 Consent not

provided

Genesis Lending CA 90660 N/A

Sallie Mae AL 36562 Consent not

provided

Weltman, Weinberg & Reis GA 314XX Consent provided

Navient Solutions, Inc. AZ 864XX Consent provided
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Web 05/05/2015 Closed with explanation Yes Yes

Web 04/19/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with explanation Yes No

Phone 05/05/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes No
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1355918

1336060

1342557

1357268
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1349171

1329707
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04/19/2015 Student loan Non-federal student loan

04/23/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan
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like I was abused and shamed. If the calls are truly monitored and recorded you

should listen to it. XXXX XXXX - email : XXXXXXXXXXXX, You may contact me

for further information if you wish.

I have been paying approximately {$680.00} a month for my college loans.

XXXX loan is provided by Navient and this is the loan that is causing all ofthe

trouble. My Aunt has cosigned on this loan for me and she has XXXX and she has

been subjected to XXXX to XXXX calls a day, not onlyto her home phone but to

her place of employment also. This has to beillegal so I am writing to you for help.

The phone calls seem to be computerized and call from all different areasof the

country. There seems to be no one who is in a position to stop this.

I have had people promise that they would stop calling my Aunt knowingher

physical state and XXXX. I gave them approval to take electronicpayments from

my account and after a month they took a monthlypayment plus over {$500.00}

which overdrafted my account for multipleother bills I have. It then took over a

month to get back the unauthorizedwithdrawal. I know that Navient is connected to

XXXX XXXX so there mustbe some ability for someone to intervene and stop this

harassment of avery XXXX cosigner, my Aunt does n't deserve this and I would

like to haveher removed as a cosigner. I intend to keep paying my loans

butsomething has to change, please help me with this problem.

I went to XXXX XXXX XXXX XXXX and I graduated with a XXXX Degree I

graduated in 2006. Getting an education at this school was the worst decision of

my life. My debt is so bad and I struggled getting work when I XXXX got out of

school which just compounded my debt. I also found out that my degree is pretty

much worthless and does n't transfer to any other college, I digress. I 've been

doing everything in my power to pay down this enormous debt. My current interest

rate is at 8.75 % thru Navient/ XXXX XXXX which they increased my interest last

year. I pay over {$2000.00} a month and still owe around {$200000.00}. Do I have
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Navient Solutions, Inc. CT 064XX Consent provided

Navient Solutions, Inc. ID 837XX Consent provided
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Web 04/19/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with explanation Yes No
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04/20/2015 Student loan Non-federal student loan
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Getting a loan Qualify for a better loan than offered

Page 905 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



any options, anything at all, that can help me pay more towards my principle or

bring down my monthly payment. I 'm not trying to skip out on paying what I

borrowed but the amount that was added on top of what I borrowed is insane. I

feel that I 'm a slave to this debt it will be for most of my life. My advise to others is

do n't ever follow your dreams if it involves going to a college like XXXX XXXX

because in my case it was the exact thing that prevented me from achieving it.

On XXXX XXXX 2011, I decided to attend XXXX XXXX in XXXX MI to attain a

XXXX. Upon entering this campus to sign paperwork for submission, I was

surprised to see that there was a loan officer with the XXXX representative. As we

hurriedly did the XXXX paperwork, the loan officer was taking my information as

well. I was real uncomfortable with taking out a private loan that I felt I was rushed

into. But I went with it since I wanted the education. She ran my credit I was pre-

approved for {$8500.00} at 6.8 %. I was told that I 'd have {$20.00} in school

payment amount and {$100.00} when I graduated. My husband would be the sole

provider of income for our XXXX yr old son and unborn daughter during the 11

month long program. Little did I know that {$20.00} would be hard to come by. I will

never forget the day I was in class listening to lecture and the next thing I know the

door opens and someone calls my name. So I get up to meet the woman in the

hallway. She said, " You are behind in your payments and you have to make a

payment now or you ca n't go back to class. '' So I made my payment and she let

me go but since the door locks when closed I could n't get back in until there was a

break. It was over an hour. That never happened to me again but it happened to

other students constantly. The teacher even said XXXX day when it happened to

another student, " You got ta take care of your business or you ca n't come back. ''

Little did I know about the loan I was coerced into taking was n't what I thought it

was. It was XXXX loans, Note XXXX principal XXXX XXXX principal XXXX with a

grand total balance of {$16000.00} at 14.9 %. My monthly payments are
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending MI 484XX Consent provided
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Web 04/22/2015 Closed with explanation Yes Yes
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04/20/2015 Student loan Non-federal student loan

04/20/2015 Student loan Non-federal student loan

04/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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{$350.00}. It is very difficult to pay this now and provide for a family. I have paid

{$3400.00} in interest and I still owe {$9200.00} in total balance. I understand that

{$20.00} a month sky rocketed my interest but I could n't work while in school and I

feel that this Genesis Lending took advantage of this. They bate you with the 6.8

% interest and when you actually see your real rate there is nothing you can do

unless you want to put off school for another year. I 've tried to lower my rate but

they do nothing to help you. I just feel buried in this debt and causes a real burden

on my family.

We were almost in default with XXXX/Navient. In XXXX 2015 we entered into a 15

month repayment program of XXXX which would cover our loans ( when they were

XXXX XXXX ) and we got shifted to Navient. Phone calls went away, come XXXX

once Navient took over they said we broke that agreement we had, have ever

cancelled auto check on the agreed upon date. Then they told me we were not

paying enough, in XXXX when the switch happened they took what our XXXX

loans of XXXX were and doubled them and then some. So since XXXX I have

received over XXXX phone calls from XXXX different numbers, even after XXXX.

It is not only tiresome but straight up vile. When I call to talk to them they wo n't

speak with me till I pay off the XXXX + that I am supposedly behind. Back in XXXX

I was able to speak with XXXX rep, and she told me I asked for the payment

increase. I said show me that in writing or tape or whatever, it never came as I

never asked for it. I am fed up and ca n't take the repeated XXXX phone calls 7

days a week from XXXX ( automated ), XXXX XXXX or XXXX XXXX. So since I

refuse to pay money on fees, etc they are jacking my loan towards the roof, over

XXXX in the last 7 months.

I am a student loan co-signer. I have made on-time payments to XXXX ( XXXX
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MEFA FL 33145 Consent not

provided

Navient Solutions, Inc. OH 444XX Consent provided

Navient Solutions, Inc. PA 191XX Servicemember Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with monetary relief Yes No

Web 04/14/2015 Closed with explanation Yes Yes
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04/23/2015 Student loan Non-federal student loan

05/02/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged
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XXXX XXXX ) for my son 's defaulted XXXX XXXX/Navient private student loan

since 2011 when I became aware of the default status.

I requested that my credit report reflect that my debt is in collections and being

paid monthly. XXXX XXXX refused to update my credit report and reports it as a

Charge off with {$0.00} payment every month. This negatively impacts my ability to

obtain basic credit worthiness for example for renting an apartment. How can I get

XXXX XXXX or the collection agency to report accurate information on my credit

report?

I 'm a former student at XXXX institution in florida. The actual location of the

building was XXXX XXXX XXXX XXXX, XXXX, FL XXXX. I was a XXXX XXXX

student and I was one of many students that were in the program as the school

was getting ready to be sold. At first they told us that it would not affect the

students and we would be able to finish with total help for job searching, but as the

the classes went on the school was finally sold and yet the same instructions was

instructed meaning we were able to finish. Toward the few months of the program

the school kept changing the schedule and started to rush teachers on finishing

their program. The school laid off a bunch of employees one by one even one of

our own teacher in the program. Soon close to finishing class there were only

XXXX financial officer which was n't the one that help me during the beginning with

my student loans and financial aid, but she kept on telling me that I owed money to

the school and that I was n't able to graduate until I got it settled. I had recalled

telling her that I had taken cared all my financial situation before I went to clinicals.

Which needed to be done in order to go into hospital to follow clinical rotation. But

she kept insisting and said that she ask for a loan and she 'll send a letter

requesting it but she never followed up when I try to reach her and eventually she
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Company believes complaint caused principally by actions of third party outside the
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Genesis Lending CA 91331 Consent not

provided

Genesis Lending FL 331XX Consent provided
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Web 04/23/2015 Closed with explanation Yes Yes

Web 05/02/2015 Closed with explanation Yes Yes
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05/02/2015 Student loan Non-federal student loan

04/23/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan
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was laid off before we got it settled. The school had handed me the diploma but i

felt like they were just rushing the students to get finished and that they did n't care

for us at the end. I did n't even received help from the career services that was

required in the program. Come to find out that the teachers that were teaching at

the school had gotten jobs at the hospital where we had attended clinicals. So

instead of the students who paid and took out " loans '' for school, never had a

chance of getting a job that they were promised in the beginning of the program. I

feel like I wasted a year and $ 20,000+ for no reason and I feel like these loans

from these private place like Genesis and others, should be discharged because

of the false advertising and promise that XXXX College made but decided to take

our money and up and leave the students to look for a job on there own after being

rushed out. Yes, we got diploma but we need help with Interviews and Job

searching which were all included and promise but never fulfilled by the school

that closed on us.

I went to XXXX XXXX in XXXX, NY. I have XXXX and had to have XXXX XXXX so

now I am on XXXX. They have been taking money out of my XXXX payments as

well as taking my tax returns to pay for my student loans. When I look on the

website that lists how much is still owed though it says that my federal loans have

been paid in full for a few years and I have not made any payment on the private

loans since 2007. I have letters from the Department Of The Treasury that shows

how much they have been sending to pay for the loans each month. These

payments have been being sent for over XXXX years now but XXXX XXXX has

not been recording any of them. I read that you were in the middle of a lawsuit with

XXXX XXXX and was wondering if you would be able to help me with the

problems I am having with them as well. I had contacted the Attorney General
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Navient Solutions, Inc. CA 91913 Consent not

provided

AES/PHEAA NY 132XX Consent provided
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Web 05/02/2015 Closed with explanation Yes Yes

Web 04/23/2015 Closed with explanation Yes No
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04/14/2015 Student loan Non-federal student loan

05/07/2015 Student loan Non-federal student loan

05/04/2015 Student loan Non-federal student loan

05/04/2015 Student loan Non-federal student loan

05/07/2015 Student loan Non-federal student loan
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Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Page 933 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



about this in the past and a letter was send saying that I owed a total of

{$3900.00}. Though on the website that list the current loans there is XXXX that

says is owe over {$15000.00}. Since the Attorney General was involved XXXX

XXXX has taken more then that amount out of my XXXX or reporting that any of

my loans are fully paid for.

I was a co-maker on the student loan with my son, XXXX XXXX. In XXXX 2015, I

refinanced my home to pay of this loan in the amount of {$97000.00}.

On XXXX/XXXX/2015, the loan statement sent by ACS gave a loan balance of

{$96.00}, XXXX. I made a payment on XXXX/XXXX/2015 in the amount of

{$97.00}, XXXX on this loan having refinanced my home. I now have received

several calls ( XXXX 2015 and into XXXX XXXX, 2015 ) and bills dated

XXXX/XXXX/15 ) stating I owe {$530.00}. In my many conversations with the

representatives, I have asked for a detailed explanation of why I still owe this

amount. I am very confused because the amount due on XXXX/XXXX/15 was

{$96000.00} and payment of the loan through escrow on XXXX/XXXX/15 was

{$97000.00}. Please help!!

When I enrolled with the XXXX XXXX XXXX XXXX XXXX, I was told by my

several advisors that funding provided to me would go through XXXX XXXX, their

primary FEDERAL lender. Turns out all my loans are private. Limiting my

protecting against the fraud and closing of the XXXX campuses as well as

refinancing. Now Navient, has made my payments impossible, with the high
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AES/PHEAA CA 95035 Servicemember Consent not

provided

ACS Education Services CA 900XX Consent provided

Navient Solutions, Inc. NY 11355 Consent not

provided

JPMorgan Chase & Co. PA 15210 Consent not

provided

Navient Solutions, Inc. MA 027XX Consent provided
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Web 04/16/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes No
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04/23/2015 Student loan Non-federal student loan

04/23/2015 Student loan Non-federal student loan

04/28/2015 Student loan Non-federal student loan

04/23/2015 Student loan Non-federal student loan

04/28/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service
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refinancing. Now Navient, has made my payments impossible, with the high

interest rates from my loans and no options of canceling or refinancing my life has

ended at XXXX. Because of the fraud and the lies from XXXX and XXXX XXXX

XXXX, I will no longer be able to buy a car or finance a home.

I consolidated my private loans from XXXX to XXXX. Upon XXXX disbursing a

check and a letter for any amount in excess of the outstanding loan balance to the

loan holder, XXXX gave a refund in excess of the full loan amount. For the exact

amount of the refund checks sent to me, the loan holder, they serviced the loans

to a XXXX loan-servicing company. This was done unbeknownst to me. I received

refund checks from XXXX along with a new loan notice from a company I did not

consolidate with, AES. In brief, XXXX deceptively disbursed the loan in full to

XXXX, gave me a " refund '' that was the exact amount as the amount sent to a

third party service provider in order to collect monthly interest.

XXXX XXXX University in XXXX, Indiana is where I got the loan, I ended up

paying the bulk of it and a balance of {$59.00} was overlooked and ended up

being sent to a collection agency, Williams and Fudge Inc., I made the payment

the moment they called me in XXXX of XXXX, now 2 years later we look at my

credit report and their name as well as the {$59.00} balance is on there as active, I

thought this may be a mistake so I called the agency, I spoke to XXXX rep a male,

he did not give me the mini Miranda before discussing the account, and next I

spoke to a female rep and she gave me the mini Miranda, I told them what issue I

had and I was told the man I need to speak to was not available, that was fine. I

Page 941 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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AES/PHEAA LA 701XX Consent provided

Wells Fargo & Company NV 89431 N/A

Discover PA 19082 Consent not

provided

Genesis Lending MI 48071 N/A

Williams & Fudge, Inc IN 460XX Consent provided
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Web 04/23/2015 Closed with monetary relief Yes No

Referral 04/28/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes No

Phone 04/23/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes No
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05/05/2015 Student loan Non-federal student loan

04/28/2015 Student loan Non-federal student loan

04/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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had and I was told the man I need to speak to was not available, that was fine. I

scheduled a call back time with them for Thursday XXXX XXXX at XXXX, the call

never came, I just want this resolved and I am upset with the damage caused to

my credit because the collection agency could not act responsibly

American Education Services ( AES ) is a student loan company that does not

work with you and I feel the loans that they are asking me to pay are not

associated with me ( XXXX in total ). I have XXXX check stubs as well as XXXX

deposit slips for the loans I have obtained from them but no record of the other

XXXX loans. I requested my promissory notes for all the loans because I have no

record of that ever being signed and I have no copies for myself. When I

requested them they sent me application signature pages from applying to the

loans. Which raised red flags in my book. I consistently call to ask for help but no

help is ever received. My loans are now in collections and is destroying my credit. I

have become so XXXX from the situation.

I was promised graduation, a job & becoming certified. It spent XXXX for a XXXX

program. I successfully finished my program but did n't receive a graduation or a

job to pay off my loan. I am currently unemployed with a loan of XXXX that I can

not pay off. They did n't help me get a job or find XXXX. I was left basically by

myself to look for a job when XXXX was suppose to be promised. I 've wasted time

and a lot of money on broken promises on bettering my future. I would like my

money back or my loans forgiven. I do n't want to be in debt.

I use to have a XXXX Student Loan Account. Every month I would call the XXXX

number and make a payment, it would take less than five minutes. In XXXX 2015,

some company called American Education Services took hold of my XXXX

accounts. On XXXX/XXXX/15 I have tried to make a payment by phone and by

computer. When I tried to make an account online, I was consistently getting error

messages, saying my social security number was not correct, or name was
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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AES/PHEAA MD 207XX Consent provided

Genesis Lending CA 913XX Consent provided

AES/PHEAA NH 030XX Consent provided
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Web 05/05/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes Yes
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1360707

1350825

1329129
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04/28/2015 Student loan Non-federal student loan

04/15/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments
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incorrect. I was on the phone for 20 plus minutes and transferred by XXXX

different people. each person who could n't help me. I also tried making a phone

payment and their automated system would n't recognize any entry that I tried to

input. I never agreed to have any loans serviced by this company as my original

loan note was from XXXX. This is a breach of contract and I refuse to do business

with this AES company ; especially when they ca n't get any information correct.

i attended XXXX in XXXX XXXX, ca. i had to take out a loan with genesis it was

the only loan i could get to so call better my career path. they did n't tell me that i

had to pay the loan in school until after i started, they did n't tell me that when i got

out of school the about to pay its would be so high that i could n't afford to pay it. i

see that XXXX is getting sued already for their actions and lies. i could n't

complete the school because of a teacher that screwed me over and threatened

me, which the other staff did nothing about. i cant get an income based repayment

plan from genesis and they are hard to talk to and deal with because their

customer service XXXX and they barely speak XXXX i would like to get my loan

descharged and what i paid into it back. i see that consumer finance is trying to

help all the XXXX former students in getting their money back and correcting the

wrongful action done by the school. i would like to hopefully get this done soon i

cant continue to make the payment. they offer a payment reduction for six months

im on the last XXXX that i can due and they failed to put me on it at the right time

that i called them and asked for it to be done. i got a ding on my credit for it and

have yet to call them to get that fixed. i will be contacting sallie mae to get my loan

discharged from them they are easier to deal with but would like some kind of help

with genesis in getting my loan discharged and money back quicker then waiting

for the lawsuits to go threw and all the student get their money back. if anything i
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending TX 76006 Consent not

provided

Genesis Lending CA 956XX Consent provided
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Web 04/28/2015 Closed with explanation Yes No

Web 04/15/2015 Closed with explanation Yes No
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1332098

Page 959 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



04/15/2015 Student loan Non-federal student loan

05/04/2015 Student loan Non-federal student loan

04/20/2015 Student loan Non-federal student loan

04/20/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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would like it just discharged and i can wait for the lawsuit to take place and get the

reimbursement then, also they didnt give me any relief from the relief from the

Consumer Financial Protection Bureau ( CFPB ) and the XXXX that announced

more than {$480.00} XXXX in forgiveness for borrowers who took out XXXX XXXX

XXXX high-cost private student loans. I recieved nothing from that.

I am in debt with Sallie Mae and it is a delinquent loan because I have been

ACTIVELY looking for work ( no results yet ), but I have an unpaid internship with

a company that may hire me. However, Sallie Mae keeps calling on an HOURLY

basis ALL week even Sundays after hours ( XXXX ) while I am at church with my

family or working.They even had the nerve to ask for my internships number! The

tone is demeaning and rude, I feel extremely harassed. Not only that, they have

also called my parents at home and at work ( My mom gets calls on her company

phone number at work and she is a hairdresser that gets paid by the hour ... so

when they call she looses business ), my grandma in another state, and my fiance

during classes! I want to pay my loan but until I get the loan re-structured or get a

job I can not pay my loan.

Navient told me at XXXX point after i filed my bankruptcy that my balance was at a

zero balance and discharged in bankruptcy and now they put it all back on and put

it back into charge off this was a 2007 private loan and my federal loans have

been approved for XXXX discharge and are now at a zero balance but the private

loans will not approve me or let it go with my bankruptcy which i had to file XXXX

and still no relief please help me
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Sallie Mae PA 170XX Consent provided

JPMorgan Chase & Co. AL 35801 Consent not

provided

Navient Solutions, Inc. MN 559XX Consent provided

ECMC Group, Inc. CA 92595 Consent not

provided
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Web 04/15/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with monetary relief Yes No
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04/20/2015 Student loan Non-federal student loan

05/05/2015 Student loan Non-federal student loan

04/28/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged
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Hi, My name is XXXX XXXX. I am also a father of XXXX, a husband, and a

dedicated contributor in daily society. I am a XXXX worker and love impacting the

lives of so many people on a daily basis. When I leave my XXXX I am forced to

work a part time job 4 days a week at a XXXX to make ends meet for my family. I

currently live in a XXXX bedroom apartment and struggle to make ends meet each

month. Day in and day out my family is forced to sacrifice so much because of a

decision I made to receive a private loan. The amount I pay monthly is ungodly

and is enough for a mortgage on a home. I would love for XXXX day to be able to

purchase a home for my wife and family, but for me this is out of the question as I

will be paying student loans until I 'm XXXX. I 'm not quite sure how this will work

as I get older, as I know I will be unable to maintain the amount of hours I am

working now on a daily basis. I do everything I can for everyone around me, if you

ask anyone I am XXXX of the most honest and hard working people you will ever

meet. I am stuck in a situation I am unable to get out of and I am very

disappointed. This decision has left me regretting going to college. I have never

missed a payment since sustaining a full time job in 2010. I pay my college loan on

time each month and I am always in good standing. Would it really hurt to assist

someone in making a better life for their family. I do n't want the option of

deference or increased interest rates. I want the option to lower my payment so

my family and I can afford the things in life that I went to college to obtain. I look

around and I am truly blessed with everything that I have in life, but my family

needs more and I want to be able to provide that for them. I would love any

assistance that is possible in decreasing or forgiving my loan. Thank you for your
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. AR 72058 Consent not

provided

Genesis Lending CA 91744 Consent not

provided

Navient Solutions, Inc. VA 232XX Consent provided
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Web 04/20/2015 Closed with non-monetary relief Yes No

Web 05/05/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with explanation Yes No
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1337575
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04/28/2015 Student loan Non-federal student loan

05/13/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan
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time.

I attend University of XXXX XXXX in XXXX XXXX, California. I have had accounts

with Sallie Mae for a couple years, regarding my student loans. However,

throughout the past semester I have been locked out of my account a minimum of

XXXX times, requiring me to call customer care and unlock my account. Then I am

put on hold for absurdly long time periods for a conversation with an agitated

employee that lasts about 2 minutes. Last week I tried to call because I could n't

make a payment, in one day I spent over 2 hours on hold with them and never got

through. I even waited for 45 minutes the last time before I finally gave up.

Because I do n't have time to sit on hold, I have been unable to make a payment

as I am locked out of my account. Now they call me with a recorded voice at least

XXXX a day, every single day and leave voicemails. I tried to call again this

morning and was put on hold for 20 minutes before I had to go to class. It is

extremely frustrating, and believe me, I would like to make a payment as badly as

they would like me to make a payment.

My son has several school loans under American Education Services. I have to

help him make his payments each month. When I go onto their online payment

system, I have been paying amounts in increment installments on all loans by

using their payment system. I pay each installment by the end of the month. Every

month, I have been getting harassing calls by this company who states that my

payments are delinquent. There is XXXX payment that they have been carrying

over for over 40 days stating that this payment has not been made. I spoke with

the supervisor and he claimed that the payment went on another loan. How can

you use their payment system and request that this payment be made to this loan

and it gets applied under another loan? This is not the first time that this has

happened. I feel that I have paid them double the amount on my loans. For

example, I paid my loan installments, in full, on XXXX payment in the amount of
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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Sallie Mae CA 941XX Consent provided

AES/PHEAA CO 806XX Consent provided
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Web 04/28/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes No
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05/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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{$600.00}. The following month, I received a call from AES and they stated that I

had a delinquency of {$300.00}! This amount also included late fees. This has

happened before and when I approached AES that I wanted a summary detail

payment list, they would not provide me one. The supervisor looked into it and

stated that my money was allocated to other loans rather than the ones that I had

indicated. This has happened to my daughter 's student loan that she has with

AES, so this method is practiced quite frequently. American Education Services is

the ONLY lender that places harassing phone calls. Other loan companies will call

and ask if you have made the payment, and if you tell them that you will be paying

the following week, they accept that statement. I do know that there are some

people that will not tell the truth, and when they are asked about when they will be

submitting payments, they lie. However, for someone like myself, who considers

myself as a good person, gets harassed to the point that I have to hang up the

phone. This has got to stop, not only for myself, but for other students who are

desperately trying to pay back a student loan under this very poor economy.

Another question, why do n't they allow students to pay on a monthly installment

that they can afford? AES requires that you have at least a $ XXXX job so you can

handle their payments. This does n't necessarily happen with students who just

get out of college. And with the economy now, it will take a long time before they

get to that level of salary.

Navient ( formerly XXXX ) is not allowing my daughter, the primary borrower, to

view her account online because her grandfather, who is a co-signer on a much

smaller portion of her loans, is under repayment bankruptcy. Even though I am the

co-signer on the majority of her loans and not in any sort of bankruptcy status,

because of her grandfather 's bankruptcy, she is not able to access ANY of her

loans online. She is completely reliant on the information she receives over the

telephone from Navient as it relates to her loans, which often times ends up being
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Navient Solutions, Inc. WI 531XX Consent provided
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Web 05/14/2015 Closed with non-monetary relief Yes No
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inaccurate or contradicted. In example, they will assist her with a payment over the

phone, let her know when the next payment is due, and then send me a late notice

before that payment date even arrives. When my daughter or I call Navient, no

one seems to know what is what, what is where, who is who, and they ca n't ever

give us an explanation for blocking her account online, other than it 's because of

her grandfather 's bankruptcy status.

It has been a nightmare working with Navient. When my daughter calls to make

payments, it takes forever, they give her wrong information, many times causing

payments to be considered late, when she was merely relying on information she

was told by Navient! I have had the same trouble. When I call to complain about

the situation, I get transferred at least two times, no one can answer my question

as to why my daughter ca n't access her account, and I get told XXXX different

things by XXXX different people as it relates to the status of her loan. At XXXX

point I was even told my daughter does n't have any loans with Navient!! This has

become a personal issue for me. When my daughter 's contract with an employer

ended, she called Navient to ask if she could put her loans in any type of

unemployment deferral until she began working again. They assured her that she

could. From her discussion with Navient, she was under the impression that all of

her loans were on unemployment. Remember, she is completely reliant on

information she receives over the phone. We are never notified by mail of

anything, and she ca n't access her account online. We were both under the

impression that everything was fine and in place. Turns out only her Federal loans

were on deferral. XXXX PAYMENTS WENT BY BEFORE NAVIENT CONTACTED

ME BY EMAIL NOTIFICATION THAT HER LOANS WERE IN DELINQUENCY!!

They referred to the notice as " Third Notice of Delinquency. '' What happened to

the first XXXX notices??? If Navient had notified me that the loan payments were

late in a timely manner, I WOULD HAVE MADE THE PAYMENT. My credit rating
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04/29/2015 Student loan Non-federal student loan

04/21/2015 Student loan Non-federal student loan

05/14/2015 Student loan Non-federal student loan

04/21/2015 Student loan Non-federal student loan

04/21/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan
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went from XXXX to XXXX!! My husband and I will likely be denied for refinancing

our home as we had hoped just two weeks ago!

My goal in submitting this grievance is to urge Navient to implement different

procedures for handling co-signers who are in repayment bankruptcy and stop

punishing the borrower for a co-signer 's personal business. It 's not as if her (

other ) co-signer is not paying his debt - he is! It 's not as if my daughter does n't

pay her loans - she does! And it 's not as if I would n't have made payments for her

if for any reason she ca n't - I would have! There is no sensible reason that

Navient should be blocking information from their primary borrower in this

instance, and it needs to stop, and Navient needs to be held accountable for this

very poor business practice. Thank you!

I have genesis loans from XXXX they do n't ever send my mail but then they call

XXXX times a day then when I have time to answer they tell me I 'm behind on my

loans they want me to pay 400 a month and I asked if my loans are apart of the

lawsuit and they hungup on me all the issue brought up in the lawsuit I have dealt

with since XXXX 2012 when I started they have repeatedly said I have no options

left telling me 400 a month or I will default on my loans

I co-signed for my daughter student loan a few years ago, now Navient XXXX

XXXX ( not sure what company this is ) continue calling me after I told them not to

call several times, they use different phone numbers, unlisted name etc. I informed

them I will file a complaint and donot call. My daughter is still in school working on

her XXXX. and I am sure she will make arrangements once she is done

I 'm still in school getting ready to do XXXX ca n't find a job anywhere. I 'm getting

harassing phone calls I have told them I do n't have an job but they do n't care. I
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 998 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. PA 18434 N/A

Genesis Lending MT 599XX Consent provided

Navient Solutions, Inc. NY 10003 Consent not

provided

Navient Solutions, Inc. IL 601XX Older American Consent provided

Citizens Financial Group, Inc. CA 923XX Consent provided
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Referral 05/01/2015 Closed with non-monetary relief Yes No

Web 04/21/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes Yes
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1352421

1338881
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1338905

1340545
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05/05/2015 Student loan Non-federal student loan

05/19/2015 Student loan Non-federal student loan

04/23/2015 Student loan Non-federal student loan

05/14/2015 Student loan Non-federal student loan

04/21/2015 Student loan Non-federal student loan

04/24/2015 Student loan Non-federal student loan
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Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan
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harassing phone calls I have told them I do n't have an job but they do n't care. I

attend the University XXXX XXXX XXXX XXXX XXXX XXXX dad has lost his job

18 years his department has downsize he 's XXXX years old his lost everything

house in foreclosure, car been reported, he just got out of the hospital XXXX. He 's

was going to help me pay loan back but he ca n't find work because of his age.If

anything happens to him I could n't bury him.

In 2006 my XXXX daughter took out student loans and put me in as a consigner

without my KNOWLEDGE, AUTHORIZATION or SIGNATURE. She LEFT home

since she was XXXX years old and lived with a family member in a different state

at that time. I have since asked for proof of my acknowledgedment of cosigning.

Such as an email, phone call or a letter asking for my approval. I was told they

used electronic signature and they do n't need my authorization. How can they do

this? Now they want payment from me. This girl is a professional and has a job,

why are they after me?

I borrowed loans from sallie Mae to attend school at XXXX XXXX University with

out knowing that each seperate loan would be due for repayment at the same

time. I thought it would be a consolidated loan that would be in XXXX manageable

payment each month.

I cosigned my son 's student loan. He is XXXX and can not pay the loan. The loan

amount was XXXX. I 've been paying the loan monthly to AES. When he defaulted

on the loan, I was notified and immediately began to make monthly payments. I

never missed a payment. I became XXXX this past year, and I heard about
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Company believes it acted appropriately as authorized by contract or law
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Allied Interstate LLC NY 112XX Consent provided

Sallie Mae PA 168XX Consent provided

Navient Solutions, Inc. NH 03077 N/A

Navient Solutions, Inc. FL 33432 Consent not

provided

Navient Solutions, Inc. IL 60643 Consent not

provided

AES/PHEAA CA 958XX Consent provided
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Web 05/08/2015 Closed with non-monetary relief Yes No

Web 05/19/2015 Closed with explanation Yes No

Referral 04/29/2015 Closed with explanation Yes Yes

Web 05/14/2015 Closed with explanation Yes Yes

Web 04/23/2015 Closed with explanation Yes Yes

Web 04/29/2015 Closed with explanation Yes No
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1361279

1382095

1343140

1375444

1339039

1345310
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05/05/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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never missed a payment. I became XXXX this past year, and I heard about

Obama 's ruling on releasing loan repayment obligations when a loan has been

repayed monthly without any lapses or deferment. I contacted AES to get the loan

discharged, but they claimed that this loan was deferred for one month before I

even knew it was in default. I did n't authorize any deferment ever, and I 've been

paying the loan for more than 48 months without any lapses. They claimed that I

am responsible for my son 's initial request to defer the loan for a month without

ever informing me about this decision. My son has a psychiatric XXXX which limits

his rational decision making ability. Now, we are both XXXX. AES claims that I 'm

basically stuck with repaying the loan. The percentage rate is very high at 9.493 %

which is above the original rate I was given. This company refused to provide me

with the bank information associated with this loan which was initially XXXX Bank.

Thank You, XXXX XXXX XXXX

While attending undergrad I obtained federal and private student loans. My federal

loans are under control thanks to the program available such as income based

repayment plans. Although, my private loan is putting a strain on my finances.

Without a payment plan I would have to pay approximately {$800.00} a month

which I DEFINITELY can not afford! As of now I am in a graduated repayment plan

option paying {$370.00} a month which increases every year. It is still putting a

hardship on my life but it is better than paying {$800.00}. I am not asking for no

one to wipe out my loan due to me using the money and I should be held

responsible. Although, I am asking for some alternative plans that would help

people who are not financially stabled or who have not landed their career job yet.

Or even a program to stop ALL interest rates to allow you to pay off what you

currently owe. Since graduating in 2010 my private student loans have doubled

the amount due to high interest rates. When applying for loans I did not know the

difference between a federal or private loan, I did not know about interest rates, I
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Navient Solutions, Inc. MD 206XX Consent provided
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Web 05/05/2015 Closed with explanation Yes No
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1360393
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04/24/2015 Student loan Non-federal student loan

05/19/2015 Student loan Non-federal student loan

04/29/2015 Student loan Non-federal student loan

05/14/2015 Student loan Non-federal student loan

04/24/2015 Student loan Non-federal student loan

04/29/2015 Student loan Non-federal student loan

04/24/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service
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did not know many things, I just know that I was a young adult ( teenager ) just

wanting to go to school to " better myself '' and to " land a high paying job ''. My

school was XXXX XXXX University in XXXX, XXXX.

On XXXX XXXX, 2015, I made a payment to a student loan with Wells Fargo

XXXX which stated that the payment would be applied to my XXXX XXXX, 2015

billing cycle. I later received another bill for XXXX XXXX, 2015. I had taken

screenshots of each step along the payment process as evidence that misleading

information was being published to the website, as a similar issue had arisen

before. They refused to apply my payment to the XXXX XXXX payment date,

requiring me to make a XXXX payment on the loan or wait several weeks ( beyond

the due date for the bill ) to have a refund sent by check of my XXXX XXXX

payment.

I tried to come to a payment solution with the private student loan company AES

and I had lost my job and could not make the payments anymore. I tried to get

them to lower the payment or do a consoldation to make it affordable. They said

they was nothing they could do. So I paid what I could and then they started to

refuse the payments. So it went into default and I have been trying my best to get

back on my feet because I lost my job.

Good Afternoon, I previously had XXXX loans with Sallie Mae. XXXX stafford loan

for undergraduate study ( approx. {$1000.00} ) and XXXX XXXX degree smart

Page 1018 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error
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Discover NY 10459 Older American N/A

Wells Fargo & Company MD 209XX Consent provided

First Associates Loan Servicing LLC FL 321XX Other

AES/PHEAA AL 359XX Consent provided

Navient Solutions, Inc. NY 11559 Consent not

provided

First Associates Loan Servicing LLC GA 30011 Consent not

provided

Sallie Mae VA 201XX Consent provided
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Postal mail 04/29/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with non-monetary relief Yes Yes

Web 05/04/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with monetary relief Yes No
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1345379

1382284

1352995

1376107

1346098

1353379

1346243
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05/11/2015 Student loan Non-federal student loan

04/24/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan
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loans ( approx $ XXXX ). Sallie Mae sold off my stafford loan to a company called

XXXX. Back in XXXX 2015 I decided to consoldate the loans through XXXX XXXX

and payoff the XXXX XXXX loan. After XXXX was paid in full, on XXXX XXXX

2015 my spouse intiated a wire transfer to pay off the XXXX Sallie Mae student

loans using Sallie Mae provided information over the phone. Sallie Mae 's account

information and address were confirmed and the wire transfer went through.

A few days later it was discovered that I had a positive credit of {$13000.00} in my

stafford loan with XXXX which was previously at a zero balance. I called Sallie

Mae with XXXX XXXX on the line and they again confirmed that all information for

the wire transfer was accurate, however, through an internal problem between the

XXXX companies, XXXX received the funds.

Sallie Mae is denying all responsibility and XXXX has refused to return the funds. I

have been receiving threatening calls and emails from Sallie Mae demanding

payment on a loan that was paid 2 months ago, and continue to incur late fees and

interest on my account. I am in the process of disputing the loans with XXXX,

XXXX, and XXXX.

Sallie Mae continues to state that they have nothing to do with XXXX, however,

my stafford loan has an identical account number to my smart loans and they use

the same call center ; when I called Sallie Mae with a Senior XXXX XXXX

representative we were transferred to XXXX.

Any assistance would be much appreciated. I have documentation from XXXX

XXXX with payoff information including Sallie Mae as the payee, Sallie Mae

address, and trace number.

I have a geniesis loan I did not recieve a decrease on this loan I talked to geniesis

they said I do not qualify for it. Then I found Out that they sold my loan and its

called XXXX and geniesis is just servicing the loan. XXXX MI XXXX
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending MI 493XX Consent provided

Navient Solutions, Inc. AL 35803 Consent not
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Web 05/11/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with explanation Yes No
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1368920

1345120
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05/11/2015 Student loan Non-federal student loan

05/19/2015 Student loan Non-federal student loan

05/19/2015 Student loan Non-federal student loan

05/19/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service
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I have listed the case I have open currently with XXXX XXXX in regards to the

settlement we have come to and payment being received for Navient student

loans. Payment was submitted on XXXX XXXX, 2015 and was received

successfully.

XXXX # XXXX

The amount demanded far exceed what I can pay without being completely

impoverish. The company refuses to be complient with my needs, therefore no

payment plan is reached and no payments are made, driving up the debt

exhorbitantly.

I have been having health issues and while I, XXXX XXXX, was in the hospital

XXXX bank charged-off my loan to a XXXX-party debt collector. SRA in Hi-XXXX,

NJ on XXXX/XXXX/2015. On XXXX/XXXX/2015 my Co-Signer received a call

regarding the loan and was offered a XXXX settlement. I then called back to get

information about the loan and physical address of the agency when the Manager

XXXX XXXX, kept talking in circles telling me I was only allowed to have the

physical address if I was disputing the Debt. At this point I had not even received a

validation of debt letter and asked for said letter as well as a breakdown of my

balance, I was interrupted multiple times as well as I was told I MUST make a

payment within the month of XXXX, which does n't even give me a full 30 days to

receive the information to even dispute of part of the balance since I did n't know

how a XXXX loan that I was previously paying before I got sick, became

{$26000.00}. The agent I spoke to previously to manager could n't tell me what the

interst rate was either, stating that it was " about {$3.00} '' per day. The agent,
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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provided

Navient Solutions, Inc. PA 173XX Consent provided

Navient Solutions, Inc. IL 600XX Consent provided

Genesis Lending IL 60655 Consent not

provided

SRA Associates, Inc. NJ 080XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No
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1368762

1383224

1383281

1383346
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05/11/2015 Student loan Non-federal student loan

05/11/2015 Student loan Non-federal student loan

05/11/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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interst rate was either, stating that it was " about {$3.00} '' per day. The agent,

XXXX XXXX, was n't able to offer me a payment plan option either. When i spoke

to the manager I was only offered the balance over 6 months ( about XXXX ) each

month or a settlement of XXXX. Refusing to be upright and honest about what my

options even were and leaving me more confused than when the conversation

started. I also asked that they did not call the cell phones on the account but he

refused to even tell me the cell contact numbers he had, instead i stated the only

good contact number for me and the co-signer was the landline XXXX. I was

under the impression i was going to be dealing with the creditor XXXX about this

who i was trying to work with for payments and now i feel even more hopeless

because this collection agency wo n't be upfront with me.

need help with my XXXX XXXX / Navient loans please help constant harassing me

company will not give me balance.

XXXX XXXX, XXXX NJSince I have XXXX in XX/XX/2012, I have not make

enough money to pay off my monthly student loan payment, which has led to them

being in default.

I am currently looking into different banks that could help me by consolidating my

private student loans, but my credit is horrible. I need help!, because I am willing to

pay just not at a high monthly price.

Hello, I had to file a complaint approximately 2 years ago in order for XXXX XXXX

to reach out to me regarding an interest rate reduction plan in order to make my

student loans affordable. In XX/XX/2014 they terminated my interest rate reduction

plan for no apparent reason, siting the fact that the payment amount owed was not

paid. I was setup for automatic payments being pulled from my XXXX XXXX

checking account. This should not of happened.

Since then after phone calls and trying to ensure that my interest rate reduction
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Navient Solutions, Inc. OH 441XX Consent provided

Discover NJ 072XX Consent provided

Navient Solutions, Inc. NH 031XX Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with non-monetary relief Yes No
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1369346

1369578

1368738
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05/11/2015 Student loan Non-federal student loan

05/05/2015 Student loan Non-federal student loan

04/24/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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plan would continue, no one proved to mention the fact that XX/XX/XXXX

payments had changed. They still pulled the original amount setup through the

rate reduction plan $ XXXX/mo. and just continued to let interest build on my

principal balance.

I have setup the interest rate reduction plan yet again and I just received a past

due notice even though they setup the payment to pull on the XXXX of each

month. This is making it impossible for me to payoff my debt and push towards a

goal of financial freedom. Please help.

Sincerely, XXXX XXXX

I have a Navient student loan in repayment and I was trying to pay off the

remaining balance of my loan. I had researched on their website that a credit card

payment can be made for the amount due over the phone. I always pay more than

the amount due, and was planning on paying off the loan with my no interest credit

card. I called customer service and they explained I can only make the minimum

payment with a credit card, nothing more. I explained this does n't make sense. I

can pay every month with a credit card but can not pay off the loan? What kind of

policy is that? They would rather charge me their interest every month, where I

can still use my credit card to make the payments, rather than pay them all their

money at once. That is bad business and nickel & dimeing the consumer. They

tried to tell me it was because that a credit card is another form of debt, but if I can

make monthly payments with that very same credit card, please explain the

difference?
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Navient Solutions, Inc. MI 480XX Consent provided

Navient Solutions, Inc. FL 32822 Consent not

provided

Weltman, Weinberg & Reis CA 95969 Consent not
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Web 05/11/2015 Closed with explanation Yes Yes

Web 05/05/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No
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1369986

1361500

1346618
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04/25/2015 Student loan Non-federal student loan

04/25/2015 Student loan Non-federal student loan

04/25/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged
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this was a genesis loan for XXXX taken out by XXXX in XXXX, Mi have been

paying on this loan since 2009 appr. XXXX per month. the balance is still XXXX.

As soon as I found out this was a fraudulent loan I was advised to stop paying it.

my credit report currently states I am 120 days past due and received a bill

yesterday that my minimum payment due is XXXX.

Simm Associates, Inc. ( XXXX ) XXXX contacted me regarding a private student

loan. My daughter has several private student loans cosigned by other people. I

have cosigned for my daughter but am unable to pay the delinquent payment.

Simm Associates contacted me at my husband phone number I told them contact

me on my cell phone number only.

When they contacted me on XXXX XXXX, XX/XX/2015 at XXXX, the

representative said I owed them {$87000.00} dollars of which I cosigned in my

name. This is extremely untrue.

I am not a cosigner for {$87000.00} I want them to stop calling me and send me

emails only. Also, I want to send any funds to XXXX the originator of my loan in

which I cosigned for daughter which totals {$16000.00}. I am no able to pay the full

amount but would be willing to make a payment that is reasonable due to my

financial circumstances.

I met XXXX XXXX in school. We were both attending XXXX XXXX XXXX XXXX

and XXXX back in 2007. I was not aware of that I 'm a responsible person for both

of her loans until now. She asked me to help her out and be only on her form as

reference. She said that she will be paying for her loan and I have nothing to

worried about. It was never explained to me that I would be liable for her

payments. I was paying for my own school at that time and never missed any

payments. I trusted her because she tried to be my best friend and I gave her my

personal information such as social security number, address, employer and so
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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provided

Genesis Lending MI 493XX Consent provided

SIMM Associates, Inc. MI 482XX Older American Consent provided

Navient Solutions, Inc. WA 980XX Consent provided
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Web 04/25/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No

Web 04/25/2015 Closed with explanation Yes No
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1347137

1347156

1347164
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05/05/2015 Student loan Non-federal student loan

05/12/2015 Student loan Non-federal student loan

05/05/2015 Student loan Non-federal student loan

04/26/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options
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personal information such as social security number, address, employer and so

on. It was a very big mistake. I defiantly misunderstand the whole process and did

n't know that she was taking advantage of me because I was very limited in my

XXXX and been recently moved from XXXX was not aware of all the loan

responsibilities. She was not honest with me and she did filed multiple loans under

my name without my permission. I never signed anything and never got any alerts

or notifications from the loan company. Otherwise I would never done it. All I

wanted just to help a friend to go trough school and get her education. We only

had XXXX conversation about her school loan back in 2007 but after she got

needed information from me she filed XXXX loans that I did n't authorized. I have t

dispute these fraud activities because it 's effecting my life negatively and XXXX is

not in contact with me any longer still taking advantage of my credit history.

Company hires XXXX XXXX and they harassed me and threatened me and told

me that USA federal aid had them come after me that they work for them

XXXX XXXX navient student loan.. XXXX XXXX school XXXX XXXX NY and

XXXX XXXX XXXX NY..Loan is in default because i 'm unable to pay the amount.

Their asking me for more than i make in my paycheck and its impossible to give a

down payment of {$10000.00} and pay {$500.00} a month

I attended XXXX XXXX University. I thought I only borrowed federal loans for

school, however, it looks like I borrowed a private school loan for 15,000 at 11 %. I

began paying it because I started receiving the bill at my mothers house. Then I

was going through a child support issue and I could not pay the bill. I asked to file

for a forbearance and they said I could but a few days later the loan went into

default. I called AES and they said the agent should have told me I needed to

complete the form immediately. I tried calling the collection agency to create a
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United Student Aid (USA) Funds AL 352XX Consent provided

AES/PHEAA GA 30260 Consent not

provided

Navient Solutions, Inc. NY 117XX Servicemember Consent provided

Transworld Systems Inc. MD 212XX Consent provided
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Web 05/08/2015 Closed Yes No

Web 05/12/2015 Closed with explanation Yes Yes

Web 05/05/2015 Closed with explanation Yes Yes

Web 04/26/2015 Closed with explanation Yes No
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1361631

1370908

1361902

1347542
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05/12/2015 Student loan Non-federal student loan

05/20/2015 Student loan Non-federal student loan

04/21/2015 Student loan Non-federal student loan

05/06/2015 Student loan Non-federal student loan

04/30/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms
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payment plan and they refused. XXXX XXXX threatened to take my Mother 's

house and her retirement. I called AES to have them release the contract and they

could not find it. They had my birthday as XXXX when its in XXXX. Now I 'm

thinking this might not be my loan. My XXXX XXXX loans were completed with

federal loans. So now I 'm clueless because XXXX XXXX XXXX wants 23,000

dollars paid in full. I am a XXXX and do n't have that kind of money.

My lender is have not shown the ability to be sensitive to my financial hardship. I

shown I am willing to pay, however, the have constantly gone up on my payments

to now XXXX a month I am unemployed and can not simply afford that much. I

regret ever taking their terms and I want future students to know rates and terms

of each loan they are borrowing, I would strongly suggest do not take private loans

out for education. Please I am in dire need of help. I recieved the Lon at XXXX

college in XXXX, ca.

NAVIENT, A NEW NAME FOR SAME OLD SHADY XXXX XXXX. EVERY TIME I

MADE AN EXTRA AMOUNT TOWARDS PRINCIPL TO PAY OFF MY LOAN

EARLY. BUT THEY KEEP POSTING THE EXTRA AMOUNT TOWARDS MY

NEXT PAYMENT. I CONTACTED THEM SEVERAL TIMES BY EMAIL AND

PHONE, BUT REFUSED TO DO WHAT I INSTRUCTED. KEEP READING THE

SAME GARBAGE FROM FREQUENTLY ASKED Q AND A. MY ACCOUNT IS

CURRENT AND I ALWAYS PAY ONLINE. THIS IS ANOTHER WAY TO KEEP

THEIR CUSTOMER IN DEBT BY TAKING PRE PAY INTERESTS.

Hello, my name is XXXX XXXX. I took out a loan in XXXX of XXXX from XXXX

XXXX. In XXXX I started paying it back so I can get out of it being defaulted but

stopped paying about 6 months into my payments. Last years tax return ( XXXX ) I
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Company chooses not to provide a public response
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Wells Fargo & Company AZ 86001 N/A

AES/PHEAA IL 606XX Consent provided

Navient Solutions, Inc. FL 34684 Consent not

provided

Navient Solutions, Inc. NY 105XX Consent provided

Navient Solutions, Inc. CT 068XX Consent provided

Page 1069 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Referral 05/13/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with non-monetary relief Yes No

Web 05/06/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes No
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1371664

1384423

1339716

1362659

1354872
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05/12/2015 Student loan Non-federal student loan

05/26/2015 Student loan Non-federal student loan

05/06/2015 Student loan Non-federal student loan

04/27/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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stopped paying about 6 months into my payments. Last years tax return ( XXXX ) I

filed my taxes and was supposed to get it back but when I never received it I

called their offices and was told it was used to payback my student loan ... The

debt collectors had garnished my wages since XXXX of XXXX and then they took

my tax return and I finished paying off the rest of that loan of XXXX something.

Well I 'm sure they 're allowed to garnish my wages but take my tax return? Any

help would be appreciated.

AES http : //www.aessuccess.org/ is a company that handles my XXXX private

student loans : XXXX loan is in my name solely and then the other XXXX are co-

signed ( XXXX by my mother and XXXX by my father ). All XXXX of us log in

separately to AES website to pay our individual bills. My complaint is against their

customer service and their website on how the loan and billing information is

displayed and how the payments are distributed. The information is misleading

and the balance does not always accurately reflect a true balance. I logged in this

month and the system showed me a balance which matched the exact amount

that I have paid on the loans solely in my name for the past 10 years only to find

out that AES applied that money to the loan my father co-signed on because his

was also due. The information their website showed me did not give me any

reason or indication that the money I was sending was going to be applied

differently. When my father logged in to pay, his amount was less ( because my

money paid part of his loan ) and now my account is delinquent. All three of us
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Nelnet MI 49885 Older American,

Servicemember

N/A

Law Offices of Robert A. Schuerger Co., LPA OH 43055 Consent not

provided

Navient Solutions, Inc. OH 43054 Consent not

provided

AES/PHEAA VA 232XX Consent provided
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Phone 05/13/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation No Yes

Web 05/06/2015 Closed with monetary relief Yes No

Web 04/27/2015 Closed with explanation Yes No
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1371399

1391884

1362791

1347848
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04/27/2015 Student loan Non-federal student loan

05/15/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Page 1080 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



logged in and at the time of log in, satisfied the payment balance ... but their

system is glitched or does n't properly show the information because the full

balance was n't paid because their system never accurately showed the

information. Money was sent to the wrong place and then because of it, the wrong

balance was shown to my father who then paid less than he usually does (

thinking the rate changed or something happened to lower the payment ). It 's

confusing. It creates undue stress and anxiety. Their system needs looked at and

their customer service investigated. The supervisor, XXXX, also gave me

conflicting information and admitted that she read the screen wrong. Which leads

me to believe they struggle with getting accurate information out of their own

system. Please investigate and help.

I have a private student loan through Wells Fargo that was originally {$12000.00}. I

started paying on the loan in 2012 which was then 18,000. I, being a young, " not

so intelligent '' person at the time did n't realize interest was accruing from the time

I got the loan nor did I expect it to be as high as it is. I have now paid over

{$5000.00} on the loan and about {$900.00} has gone to principal, the rest interest.

The loan has an interest rate of over 11 %. I have tried time and again to get the

rate reduced, or even my monthly bill reduced and they will not help me at ALL! I

do have some credit issues that I have been dealing with for the past couple of

years and recently had to file for bankruptcy. I am in the process of rebuilding my

credit and I am really trying to get my finances in order. Wells Fargo has made it

very difficult for me to make any progress, they continue to ignore my pleads for

any kind of help and repeatedly tell me that they can not help me. I understand

that I am responsible for this debt. I am fully ready to take responsibility, but I also

believe there in no reason someone who makes less than XXXX a year should be
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Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response
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Genesis Lending MI 49326 Consent not

provided

Wells Fargo & Company CA 921XX Consent provided
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Web 04/30/2015 Closed with explanation No No

Web 05/15/2015 Closed with explanation Yes No

Page 1084 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1347864

1377366
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04/27/2015 Student loan Non-federal student loan

05/20/2015 Student loan Non-federal student loan

04/21/2015 Student loan Non-federal student loan

04/21/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms
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paying that high of an interest rate let alone a {$200.00} a month payment. I have

done my research and there are not a lot of options for someone in my position, I

am hoping filing this complaint will give me some more insight on what else I can

do. At this rate, I will be paying on this loan for years to come. Please give me

some direction. It would be greatly appreciated!

I 've been enrolled XXXX at XXXX ( XXXX, RI ) for the past few semesters and

have been successfully able to defer my private student loans. Unfortunately, this

semester a course that I am required to take was not offered at XXXX XXXX. I

needed this course to apply to XXXX so I chose to take an online course through

the University XXXX ( XXXX, XXXX ). Even though I was enrolled XXXX between

these XXXX universities, I was told by my student loan servicer ( Navient ) that I

was not eligible to defer my loans because I am taking classes at more than XXXX

school. They told me that in order to defer, I would need XXXX school to report me

as XXXX, which neither school was willing to do because that would technically be

inaccurate information. I submitted documentation from each school verifying my

enrollment but I was still denied the ability to defer. I am now behind on payments

since I was unable to afford tuition and pay my loans at the same time.

I went to school at XXXX XXXX XXXX in 2008. I used my XXXX XXXX XXXX

XXXX XXXX XXXX that paid for school. The loan was originally with XXXX XXXX.

Recently I received a letter from XXXX collection Agency trying to collect on this

loan that was paid. They have put a hold on my tax refund to collect on a balance

that does not match the loan amount. I believe it is out of statute for them to be

even trying to collect a debt on this account. I have disputed the account
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Company believes complaint is the result of an isolated error
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Sallie Mae AZ 85629 Servicemember Consent not

provided

Navient Solutions, Inc. RI 029XX Consent provided

Wells Fargo & Company CA 92116 Consent not

provided

Financial Asset Management Systems, Inc. NM 871XX Consent provided
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Web 04/27/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes Yes

Web 04/21/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with explanation Yes No
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1348007

1384782

1340051

1340219
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05/01/2015 Student loan Non-federal student loan

04/22/2015 Student loan Non-federal student loan

04/22/2015 Student loan Non-federal student loan

05/15/2015 Student loan Non-federal student loan

04/22/2015 Student loan Non-federal student loan

05/06/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan
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requesting any paperwork that they have validating the debt and they have failed

to provide evidence.

I have a private student loan through XXXX XXXX, now Navient. My mother is the

cosigner on the loan. I have been negotiating with Navient to reach a payment

amount that I can actually afford. Today, Navient called my husband on both his

cell and at his work number and left messages demanding I call them before

XXXX or they were turning my loan over for debt collection. My husband is not

listed as a contact for my account. I have no clue how they would have gotten his

contact info, except for maybe a XXXX search. It seems like leaving a message

regarding my loan is a violation of my privacy. Navient already calls me between

XXXX times per day. In addition to that today, there was XXXX call to my mother

and XXXX to my husband.

I called Genesis Lending to discuss the forgiveness currently available for former

XXXX Students. I was informed that my loan did n't qualify because I had an AFT

loan. Upon further research, this loan is for teachers. I am not a teacher nor did I

sign for this type of loan. I have been deceived in so many ways and time after

time I am being held liable for a loan that was misrepresented to me. This issue

needs to be resolved especially when I 'm repaying a loan I have no information

on.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. MI 483XX Consent provided

Genesis Lending CA 900XX Consent provided

Discover TX 77070 Servicemember Consent not

provided

Discover NY 11214 Consent not

provided

JPMorgan Chase & Co. NY 10002 N/A

ACS Education Services FL 32702 Consent not

provided
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Web 05/01/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with explanation Yes Yes

Web 05/15/2015 Closed with explanation Yes Yes

Referral 04/24/2015 Closed with explanation Yes No

Web 05/08/2015 Closed with explanation Yes No
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1356124

1342785

1341085

1377251

1341560

1362363
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05/06/2015 Student loan Non-federal student loan

05/15/2015 Student loan Non-federal student loan

05/15/2015 Student loan Non-federal student loan

05/27/2015 Student loan Non-federal student loan

05/12/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan
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I have paid my XXXX XXXX private loans for years upon graduating. Recently, I

had a baby and in order to work full-time, I had to arrange for daycare. This

inevitably ate up any money I had at the end of the month on top of all my basic

daily living expenses.

I have been unable to pay my private student loans because they will not lower the

payment amount and I can not afford to pay them {$300.00} a month for interest-

only payments. They will not offer me any program and have actually bad-

mouthed me on the phone in terms of my choices. I offered to pay them {$100.00}

but they refuse to accept this even after I forebear the loans XXXX. Even with

interest only payments, I will be paying these loans forever, I will never be able to

finish paying them which only makes the future bleak.

Performant Recovery called me on behalf of the Florida Department of Education

because I was behind on my loans. The lady, XXXX XXXX, told me that for my

{$8000.00} student loan balance at 8 % interest, she was offering me the following

: - {$100.00} to get started- {$10.00} a month until the loan was paid in full, and-

that they would report to the credit agencies that I was paying as agreed.

I asked several times to make sure that I had correctly understood this too-good-

to-be-true scenario.

Instead, they charged me the initial {$100.00}, plus {$100.00} a month. Further,

when I received the contract, it said that the monthly was {$100.00}, that the

interest was 18 % and would go to 24 % after the first 10 months, and that they
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Access Group FL 32702 Consent not

provided

Nelnet CA 92344 Consent not

provided

Student Loan Finance Corporation IL 62234 Servicemember N/A

Navient Solutions, Inc. NY 113XX Consent provided

Performant Financial Corporation FL 339XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes Yes

Phone 05/18/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes Yes
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1362364

1377309

1378204

1393058

1371668
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04/22/2015 Student loan Non-federal student loan

05/20/2015 Student loan Non-federal student loan

05/20/2015 Student loan Non-federal student loan

05/16/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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interest was 18 % and would go to 24 % after the first 10 months, and that they

would n't report it to the credit bureau until it was paid in full.

Going directly to the Florida Dept of Education, I 'm {$58.00} a month for 10 years.

Interest charged is at 8 %. They do n't report anything except balance due to the

credit bureau.

Be careful with Performant Recovery and others like them. The situation was n't a

misunderstanding ; it was downright deception.

Hello, I was student at XXXX college and school was closed before I got to

grauduate. I applied for loan discharge with XXXX and those loans are supposed

to be forgiven soon but I still have a balance with genesis lending about XXXX $

and I was told that I am responsible for this loan even if my school closed on me. I

think this is unfair, I suffered enough already, waisted 2 years of my life and now I

have to start all over again and have to repay closed school balance. Genesis

lending loans have to be forgiven too.

My complaint or concern is that I pay nearly 30 % of my net income to my federal

and private student loans. XXXX in federal direct loan. XXXX to navient private

loans. XXXX to my XXXX XXXX servicing provider. I make to much $ for the PSLF

to help my cause in that 10 % of my income is XXXX {$.00} After 10 years paying

that much it 's paid off which is great. The problem is I hav XXXX other separate

bill payments to my private lenders which in turn does financially I hav to put more

money towards private student loans due to high variable interest rates. My
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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AES/PHEAA FL 34235 Consent not

provided

Genesis Lending CA 950XX Consent provided

Texas Higher Education Coordinating Board TX 75067 Consent not

provided

Navient Solutions, Inc. MI 480XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No

Web 05/16/2015 Closed with explanation Yes No
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1341533

1385774

1385862

1379380
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05/16/2015 Student loan Non-federal student loan

05/21/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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solution would b to consolidate my private loans into XXXX payment but I do not

make enough money to find a lender to finance XXXX and get interest rates and

terms to help my financial situation. My interest alone on all my loans is roughly

XXXX $ 10 % of my income. I will never b able to pay off student loans paying

interst only nor do I make enough money to put enough $ money towards

principal. I need personalized help. Mainly I need student loans companies realize

that I pay XXXX different lenders and I need my loans to XXXX payment at a

realistic fixed interest rate. At this rate I will pay XXXX on the initial XXXX I took

out.

I was told over the phone ( about 7 months ago ) by a representative that my

private loans had a forbearance window of 36 months over the life of each loan.

This turned out to be false, and only applies to my federal loans. This realization

forced me to drop my teaching job in XXXX and return home immediately,

effectively wiping my savings ( because I had to buy a plane ticket right away ). I

am now currently unemployed because I needed to return home, because my

XXXX salary could not or can not pay for the monthly loan payment. My loan

payments, all private and federal, including Navient and XXXX, will now be $

XXXX in XXXX. Again, this amount would not have been affordable on my

previous XXXX income ( $ XXXX ).

I have asked several times for refinancing options on my private loans due to my

unblemished payment schedule and my low income level but no options have

been provided. I would like to payback my loans, but $ XXXX is too much for my

income level. Please seek reason and offer me some refinancing options, or point

me in the direction of a viable loan consolidation agency.

A payment {$2600.00} was sent to XXXX XXXX ( serviced by Navient ) and was

posted to the wrong student account. Since Navient found where it was incorrectly
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Navient Solutions, Inc. PA 180XX Consent provided

Navient Solutions, Inc. FL 327XX Consent provided
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Web 05/16/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes Yes
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1379256

1386521
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05/21/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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posted, Navient has made XXXX manual entries trying to post the {$2600.00}

payment between XXXX of my private loans and backdate it to XXXX/XXXX/14 (

the date it was posted to the wrong student account ). The payment still has not

been posted correctly after six months and XXXX entries. After numerous calls

and countless hours dealing with Navient 's Customer Service ( you ca n't speak to

anyone who actually posts your payments or knows how it works ), I finally found

someone who would request my account be audited by Navient 's " Finance Dept ''

regarding my payments and the interest paid in 2014. I finally received XXXX

separate letters from Navient for each audit ( payments and interest ). The XXXX

letter said the interest I paid in 2014 was {$53.00} ( I made XXXX payments of

{$210.00} each in 2014, plus the additional {$2600.00} payment ). The XXXX letter

showed all of the " payments '' in 2014 with a breakdown of how much was applied

to Principal and how much to Interest. When you add up the Interest Navient

showed, it totals {$3200.00}. Please explain to me how XXXX letter says interest

paid in 2014 is {$53.00} and the other letter shows {$3200.00}. The letters were

dated XXXX day apart. Neither letter is correct. Navient has made so many errors

I do n't know if anyone can fix it, but certainly no one at Navient is capable of doing

it. I am so frustrated with not being able to talk to anyone at Navient who

understands Accounting and can see the errors made in the XXXX entries they

have made. I am hopeful CFPB can research and reconcile my account and

ensure Navient processes the correct entries to resolve this.

In XXXX I took about a student loan with XXXX XXXX XXXX to cover my XXXX

year at the University XXXX XXXX XXXX in XXXX, CA. Before my XXXX year was

over, XXXX had notified me that my loan would no longer be serviced through

them. My loan was then taken over by National Collegiate Trust, and soon began

to be serviced by American Education Services. Since XXXX of XXXX ( 6 months

after I graduated from the University XXXX ), I had made payments to fulfill the
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AES/PHEAA CA 917XX Consent provided
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Web 05/21/2015 Closed with explanation Yes No
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1386566

Page 1127 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



05/17/2015 Student loan Non-federal student loan

05/18/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged
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terms of this loan.

In XXXX of XXXX, my parents began to the process to file for bankruptcy. My

father is also the co-signer for XXXX of my XXXX private loans, including this loan.

I found out on XXXX XXXX, XXXX that due the fact that my parents had filed for

bankruptcy that my loan that was being serviced through AES auto-defaulted and I

needed to contact National Collegiate Trust. I was given a phone number to reach

NCT at, however this number was for XXXX a XXXX party debt collection agency.

I called XXXX, to find out what the next step was for this issue and they stated that

I was not in their database.

As of right now, my loan is defaulted yet no payments were missed ( with the

exception of a 3 month approved financial based hardship deferment ) and I

wish/am able to continue to pay this loan and wish to fulfill this financial obligation.

I called Patenaude & Felix XXXX XXXX, on XXXX XXXX, XXXX, per your

instruction. A certain lawyer answered, and said, just continue paying {$150.00}

and we will just continue receiving it. We did not reach an agreement to pay

specific amount monthly, because they are requiring a monthly payment of more

than {$150.00}. They are accusing me that when I called in XXXX XXXX, I offered

them to pay {$700.00} but I did not offer this amount because I can not afford it, I

have XXXX others students loans that I am paying every month. I am under a

severe financial hardship and difficulties, I am just a job trainee, and married. An

evidence of this financial hardship, is already known to Patenaude & Felix XXXX

XXXX, because their claim for Salary garnishment submitted to my employer was

dismissed by Levying Officer of XXXX XXXX, CA, in XXXX XXXX, XXXX because

I have a negative monthly balance of my salary over my expenses of ( {$900.00} ).
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Discover PA 19020 Consent not

provided

Patenaude & Felix APC CA 906XX Consent provided
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Web 05/17/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No
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My urgent concern is this complain, Patenaude & Felix XXXX XXXX has filed a

Memorandum of Cost worth, {$4800.00}. I learned about this Memo of cost

yesterday, XXXX XXXX, XXXX, it was delivered to me in person, I do not live with

my parents address since, XXXX XXXX. Please help me, because this Patenaude

has won an immediate default Judgment against me without my knowledge. They

have succeeded in filing all kinds of Court document with the Superior Court of

XXXX County, XXXX XXXX XXXX, Unlimited Civil case. These documents are

Civil case, Declaration of Venue, Summons, Complaint-Contract, Cause of Action,

etc. I have seen documents only because I requested copies from Superior Court

of XXXX County, XXXX XXXX XXXX, through the internet ; I paid for each copy,

because I needed it to support for my Claim for Exemption for Wage garnishment.

I would not have known this completed case filed by Patenaude, had my employer

not shown me the claim for Wage garnishment, but XXXX answered my prayer,

the Levying Officer of XXXX XXXX dismissed it. We are paying this student loan

that Patenaude & Felix XXXX XXXX filed a case, since year XXXX, after the

forbearance period of this student loan, our payment was paid to XXXX XXXX

XXXX XXXX XXXX XXXX, it was included and combined into my other student

loan, that is why my other student loan became overpaid for up to 2 years. I talked

to XXXX XXXX XXXX, who serviced this loan, disbursed in XXXX XXXX, XXXX. I

asked XXXX why did they not informed me that they were not paying this XXXX

loan, because I have XXXX separate/invidual private student loan with XXXX

XXXX XXXX XXXX , XXXX My payment is specifically instructed in each direct

debit from XXXX bank, so, I have all the copies of all my payment, since we

religiously paid our loan, partially since XXXX. Patenaude & Felix XXXX office

wording in their cases filed against me is in error. The have declared my default

judgment to an amount of {$52000.00}. What should I do since, I have been

paying this loan since year XXXX, but XXXX made an error by not recording it to
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05/18/2015 Student loan Non-federal student loan

05/13/2015 Student loan Non-federal student loan

05/18/2015 Student loan Non-federal student loan

05/28/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments
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the appropriate individual loan, and they did not inform me. XXXX used XXXX

account number, so regardless of how many loan I have, only XXXX account

number is assigned. Please stop Patenaude from pursuing this case, because it is

in error. XXXX last recorded payment for this loan was in XXXX/XXXX/XXXX. So,

in XXXX/XXXX/XXXX, XXXX declared this loan as delinquent and eventually was

released back to the guarantor, XXXX XXXX XXXX XXXX , XXXX, in the amount

of {$47000.00}. XXXX XXXX assigned this account to XXXX Collection agency,

and then to Patenaude & Felix XXXX XXXX. We have paid this student loan since

year XXXX, XXXX, XXXX, XXXX & up to the present date. Also, the California

laws stated that a debtor is given 270 days for non-payment, and 335 days for

partial payment. Thank you.

I took training and bought equipment in XX/XX/XXXX at XXXX XXXX solutions. I

received a loan from XXXX XXXX for {$7200.00}. The interest started out at XXXX

per cent. After being late the interest ballooned to 20.78 percent. I attempted to

lower payments but the servicer stated that the idea was that I would pay the loan

for life. In XX/XX/XXXX I became totally XXXX and filed a chapter XXXX

Bankruptcy based on poverty and total XXXX. National Enterprise Systems, a debt

collector, state the description of the loan as XXXX XXXX XXXX. They state that I

owe XXXX. I never borrowed money for this discription. School Code is XXXX.

XXXX is not a school. XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX, MI XXXX. I

bought equipment and took training with the funds. It was my understanding that

this was a personal loan.
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Navient Solutions, Inc. LA 71360 N/A

Bank of America TX 78238 Consent not

provided

Transworld Systems Inc. PA 15210 Consent not

provided

National Enterprise Systems, Inc. MI 480XX Older American Consent provided
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Referral 06/01/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No
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1380109

1375101

1379709

1395147
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05/18/2015 Student loan Non-federal student loan

06/02/2015 Student loan Non-federal student loan

06/02/2015 Student loan Non-federal student loan

06/02/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments
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this was a personal loan.

After requesting documents, National Enterprize Systems, sent copies of my

orginal application with XXXX. Within the packet a memo appears that the loan

was changed from the above amount to {$10000.00}. There is missing information

on the loan application as noted on the forms. My credit score was XXXX. Please

advise.

My loan servicer is Navient, after spending XXXX hours in their phone queue, I

was able to talk to someone about my private student loans and getting them into

forbearance. Navient was unable to find the forbearance letter, and suggested that

I did not actually get the private loans approved by them. After asking to talk to

someone about getting them into forbearance, they hung up on me.

I enrolled in the XXXX XXXX University ( XXXX ) after responding to advertising

that said I would be placed for employment upon graduation earning {$75000.00}

per year. I applied for a Federal Student Loan but came to find out I was placed

into a high cost private student loan. I hired an attorney. My attorney requested

documents from XXXX and from Navient Solutions , Inc. XXXX is refusing to turn

over my records and Navient Solutions , Inc. ( XXXX XXXX ), after receiving a

request to turn over records sent my co-signor a demand letter threatening a

lawsuit. My attorney has since given 30 day notice of my election to arbitrate the

matter.

Currently out of college. XXXX from XXXX XXXX of XXXX and University XXXX

XXXX. When your in college your told its ( private student loans ) just like your

other loans ( XXXX ). Then you graduate and find out there is no payment plan

besides what they charge to have paid off. There is no help for how private

borrowers are being ripped off. Then told private student loans fall under same
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AES/PHEAA ME 04106 Consent not

provided

Navient Solutions, Inc. MI 481XX Consent provided

Navient Solutions, Inc. MA 021XX Consent provided

Navient Solutions, Inc. PA 174XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes Yes

Web 06/02/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No
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1381366

1401433

1402292

1401359
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06/02/2015 Student loan Non-federal student loan

05/28/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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category of federal student loans in Bankruptcy. That is not fair when private loans

are not federally backed and dont have to offer income based repayment but are

protected in Bankruptcy. If they are protected then they need to offer the same

repayment options as federal student loans. If they dont have to offer same

repayment then they shouldnt be protected in Bankruptcy. Its not fair to us

borrowers. Since obtaining my degrees my private loan balance has increased to

XXXX and payments are $ XXXX/month. I cant afford this and still try to survive.

What can be done? What help is out there? My loan is thru Navient. They owe and

are not forced to pay but those of us barely surviving are forced to pay.

I was unemployed in 2012 and filed for deferment of my federal and private loans

and completed all paperwork as requested. XXXX XXXX XXXX properly deferred

my federal loans but did not apply the deferment to my private loan and did not

inform me that the private loan was not deferred. Due to this they defaulted my

private loan, despite me completed all of the required paperwork. I was never

informed that this could not apply to my private loan. This situation has caused me

much financial hardship since and has been a very large burden to deal with,

despite being employed now. I am demanding that XXXX XXXX XXXX, XXXX

XXXX XXXX and or whatever collection company is involved, restore my private

loan back to a current status, as well as restore my past credit history to reflect my

loan not having entered a default status, being that it was due to the negligence of

XXXX XXXX XXXX that my loan defaulted and not any fault of my own. I have

made multiple attempts to try and get this situation resolved ; however, I have not

received any correspondence addressed to me despite the fact that I have

attempted to reach out multiple times to all parties involved and XXXX XXXX

XXXX always being aware of my new address. I am requesting an immediate

restoral of mine and my co-signer 's credit to a positive credit reporting, as well as
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U.S. Bancorp MN 55311 N/A

Clarfield, Okon, Salomone and Pincus, P.L. PA 194XX Consent provided
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Referral 06/04/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No
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1403241

1395265
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05/18/2015 Student loan Non-federal student loan

06/06/2015 Student loan Non-federal student loan

06/02/2015 Student loan Non-federal student loan

06/06/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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an opportunity to resume reasonable payments to my account as long as it is not

made in a negative status. If this matter is not corrected in an appropriate and

ethical manner, I have already seeked out an attorney and will proceed to pursue

this matter legally.

the college I was attending was XXXX XXXX which is closed three weeksago. I

had a private loan with Genesis Lending Company about XXXX andI am still

paying for it even after the college ceases its service. So I amlooking for help to

stop this payment and get a refund for all thosepayment I have done for more than

a year.

I am submitting a complaint against Genesis Lending Services, They have been

charging me during school and even when I was unemployed. I seek to discharge

this loan due to the fact I never received any job placement and etc.

I took out a private student loan from Wells Fargo Bank with my mom as a co-

signer. This loan is to fund a XXXX program at XXXX XXXX University in XXXX,

CA. The loan is now in default, but I made an agreement to still pay monthly

payments of $ XXXX/month. However, I stopped the automatic payments for a few

months, but then made another agreement to lower the payments to $ XXXX/mth.

Apparently, I forgot to cancel the stop payment order with my bank and then Wells

Fargo was not able to obtain the automatic payments from my bank. A few months

later, Wells Fargo Bank took out {$1100.00} from my Mom 's bank, who is the co-

signer of the loan without her or my consent or permission to do so. They simply

just took out the {$1100.00} from my mom 's bank because she is the co-signer

and we are not able to get that money back even after many talks with them. Is

there a way to get the money back they they took out?

XXXX XXXX XXXX attorney continued to proceed with a collection lawsuit after

defendant attorney notified them of bankruptcy filing.

School : XXXX XXXX XXXX XXXX : XXXX XXXX XXXX , XXXX XXXX ( now
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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Genesis Lending CA 945XX Consent provided

Genesis Lending MI 484XX Consent provided

Wells Fargo & Company CA 925XX Consent provided

Transworld Systems Inc. WV 254XX Consent provided
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Web 05/21/2015 Closed with explanation Yes No

Web 06/06/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes No
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1381162

1409236

1402973

1409294
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05/19/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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closed ) Private student loan owned by XXXX XXXX XXXX in collections.

Attorneys representing XXXX. XXXX XXXX and XXXX ( XXXX ) & XXXX XXXX (

XXXX XXXX ) XXXX Filed a complaint ( wrong venue ) in XXXX XXXX XXXX

Circuit Court XXXX XXXX at a former address I had not lived in in almost three

years. Lived in XXXX XXXX 2 years after then reloca ted to XXXX. Alleged Debt

was incurred in XXXX County XXXX, not in XXXX County XXXX

Issues:1. XXXX willfully initiated a collecton lawsuit in a county of non residence of

defendant, and in the wrong county where the alleged debt was incurred. XXXX

willfully served the defendant at an older address in hopes the defendant would

not find out about the lawsuit and obtain a judgement without the defendants

knowledge.

2. Defendant filed for bankruptcy protection days prior to the motions hearing. Both

the XXXX County Circuit Court and plaintiff attorney were notified prior to hearings

about the bankruptcy filing and all collection activity must stop.

3. XXXX attorney still went forward after notification to obtain a judgement ruling

after being notified. The defendant showed up at the hearing and presented the

notice with bbankruptcy attorneys letterhead to the judge presiding over the case

on Friday XXXX XXXX XXXX. The Judge ordered a XXXX monthccontinuance

upon verification of my bankruptcy case. The plaintiff attorney was given a copy of

the letter from my bankruptcy attorney advising of the filing prior to the motions

hearing.

In XXXX of 2015 we sent in XXXX payments for both bills that were due in XXXX.

When we submitted the payment, AES applied the payments incorrectly even

though they were the exact amount shown on both statements, in which we sent

XXXX separate payments so this type of error would not happen.

We proceeded to contact them when we received a statement for {$0.00}? Not

even close to amount we were supposed to have due. We called and spoke to
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AES/PHEAA OH 432XX Consent provided
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Web 05/19/2015 Closed with monetary relief Yes No
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1382081
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06/06/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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their customer service. They said they would get it corrected and reapply the

payment properly.

We received a collection call a week later. We then came to XXXX they did not

correct the issue, we had them look up the account and the person we spoke with

said and confirmed it was not applied properly to be fixed and that she would

make sure it was done. They then proceeded to tell us that there is a past due

amount now and that the correction of this will fix the problem and we would not

receive any late fees from their error.

A week later we received another collection call ... We re-explained the story again

which they were able to see their account notes ( why do they not check their

notes before they call? ). They proceeded to tell us we had a past due amount in

XXXX, which is not true because we paid everything due. Our XXXX payment

even as of this date writing this complaint is not even late yet? So any amount

being past due is due to their error from XXXX. We escalated to a manager and

retold our story again after the last manager was conveniently disconnected. So

we are on our XXXX call with AES and still no resolution.

When XXXX XXXX became Navient, 1 ) bills did not arrive in a timely fashion. 2 )

My payments were split between XXXX different loans thus making me short on

both 3 ) When I called to inquire, the CS reps & their supervisors were kind but

their info was not what I saw on line.

4 ) The payment addresses for the borrower were never consistent. 5 ) I had tried

to pay on line via bill pay & switched to a check in the mail. I was told by a rep the

computer decides how to split the payment ( interest, principal, amt due ) so I

should make my envelope heavier, pay the extra postage & the computer will

XXXX it out so a human has to open it. 6 ) The paper bills that do arrive do not

accurately indicate the borrower, loan id number or acct number. 7 ) When I finally

get a bill, there is ALWAYS a past due amt and when questioned why a original bill
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Navient Solutions, Inc. NJ 088XX Consent provided
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Web 06/06/2015 Closed with explanation Yes No
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1409367
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06/02/2015 Student loan Non-federal student loan

06/03/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service
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was never generated, no XXXX can answer. 8 ) The bills do not indicate if the loan

is federal or private. 9 ) if I print off my statement at Navient.com- I can see which

loans are private/federal but when speaking to a rep, they insist the XXXX loans

are federal. 10 ) I requested payoff figures for all loans & stopped paying since the

payments were NOT being applied to the correct loan. As I tried to apply to

another company to transfer the loans, Navient dropped my fico score XXXX

points. XXXX ) The calls from XXXX, XXXX, etc.. begin a XXXX, continue all day

including my cell at work ( in an XXXX ) and if I do pick up, it is a recording telling

me this is XXXX- call another number. if it is a weekend, the office is closed. 12 )

Every individual I speak to I ask that the call be recorded and that I have every

intent to pay but Navient has to be accountable to apply my payment to the correct

loan. 13 ) When I printed off the payments applied to loans, there is no

consistency of what is applied to interest, principal or balance. XXXX ) I have

contacted the customer advocate directly & the CEO of Navient. The advocate

provided me with payoff figures but can not stop the calls or explain the no bills &

past due amounts. My husband & I are salary. He as XXXX XXXX, if he has a

XXXX, we need to pay out of XXXX We will not allow navient to tap into out bank

account, we expect bills in a timely fashion & we expect Navient to be

accountable. The billing/computer system is confusing & vague. It appears to be a

purposeful attempt to confuse, over bill, & ruin the credit rating of the customer.

Thank you

I XXXX from XXXX college in Washington DC in 2009. I received my student loan

from XXXX but sold to navient. I am having problem refinancing the loan. I can not

even get the XXXX for my taxes. I do n't understand what type of student loan is

that.

I attended International Academy XXXX ( XXXX ). I 've graduated but have

struggled to find a job in my field.

Page 1186 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 1187 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. MD 208XX Consent provided

Navient Solutions, Inc. FL 335XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes No

Page 1189 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1401504

1403826
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06/03/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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My Private loan is now being serviced by Navient. Acct # XXXX was on a payment

plan of XXXX per month which my wife and I were paying. However, in XXXX the

payments spiked to $ XXXX.

I called Navient today with my wife to provide all the necessary information to try to

obtain a lower payment. The representative asked for our income and bills and we

provided it.

She then proceeded to say that we did not qualify for a lower payment, and that it

was our fault for getting a more expensive car this year. She offensively said that

we were not managing our finances well and that it was our fault we could n't

make the payments. How dare she say this when she does n't know or even asked

why the payment went up. Our other car broke down and we still owed XXXX on it,

and we had to absorve that debt into the new car payment. XXXX We were

helping him and his wife financially because she was pregnant and delivered on

the same day XXXX

This representative spoke to us with hate and a demeanor of discrimination

because I have an accent, which is why I had my wife help me speak. She yelled

at my wife and talked over her screaming for over a minute. We requested a

manager and the manager basically did nothing. I asked for an apology from the

individual and he refused. I told him that the way they were speaking to consumers

was incorrect and I was going to file a complaint. They XXXX said go ahead, file

whatever you want to file. I asked the manager to pull a copy of the call so he

could hear all the disasters said by the other rep but nothing was done.

At this point, after reviewing that my loan was XXXX initially and it is now at over

XXXX, I 'd like a recalculation of all the money owed. I am almost positive it is

inaccurate.
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Navient Solutions, Inc. IN 46307 Consent not
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Web 06/03/2015 Closed with explanation Yes Yes
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1403640
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05/22/2015 Student loan Non-federal student loan

05/22/2015 Student loan Non-federal student loan

06/03/2015 Student loan Non-federal student loan

06/08/2015 Student loan Non-federal student loan

06/16/2015 Student loan Non-federal student loan

06/16/2015 Student loan Non-federal student loan
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Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan
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My wife holds a conditional XXXX. She applied for a loan with Sun Trust for part of

her educational costs, and I agreed to co-sign the loan. Sun Trust indicated in its

eligibility requirements that permanent residents were eligible to apply for a loan.

We received initial acceptance of our application and began the process of

supplying all required documents. At the end of the process, Sun Trust rejected

our application saying that they would not provide a loan to a conditional XXXX

holder. This requirement is not stated in their eligibility requirements. If it had been,

we would n't have applied to them. As a result, we wasted a good deal of time and

effort in fulfilling their documentation requirements, and I may have suffered

adverse consequences to my credit report because of their credit inquiry and

ultimate rejection of our loan application.

I am not able to meet my monthly payments due to me working part time. Navient

refuses to understand my economical hardship.

I have a mortgage still being reported to my CBR, according to Ohio law this

should be removed from my CBR after 7 years. As the last reported information on

this accounts was on XXXX/XXXX/2008, I am requesting this be removed from my

credit report.

I have a mortgage still being reported to my CBR, according to Ohio law this

should be removed from my CBR after XXXX years. As the last reported

information on this accounts was on XXXX/XXXX/2003, I am requesting this be

removed from my credit report.
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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provided

SunTrust Banks, Inc. NY 112XX Consent provided

Genesis Lending FL 32754 Consent not

provided

Navient Solutions, Inc. VA 245XX Consent provided

Navient Solutions, Inc. TN 37416 Consent not

provided

Citibank OH 430XX Consent provided

Sallie Mae OH 430XX Consent provided
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Web 05/22/2015 Closed with non-monetary relief Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No

Page 1203 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1388884

1388931

1403260

1410141

1423827

1423829
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06/16/2015 Student loan Non-federal student loan

06/11/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan
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Currently I have student loans with Genesis Lending from classes that I attended

at XXXX XXXX XXXX in XXXX, Wyoming from XX/XX/XXXX till XX/XX/XXXX. I

am a veteran of the XXXX XXXX and as though I did receive benefits from my

XXXX G.I. Bill, the money had to be used for living expenses since my husband

and I were unable to receive campus housing due to our marriage status. Because

of this, we were unable to use the G.I. bill for its intended use and now we are

paying the student loans. Considering XXXX provided high hopes for attending the

school, I became a XXXX GPA student and graduated with above and beyond

characteristics. When I attended the introduction day where I had to sign tons of

papers, I remember specifically them telling me to sign a paper for a private

Genesis loan in which I had not been aware of. They wanted me to do this since I

did n't not qualify for some other loan. The lady insisted that it was a good loan

although I feel I did n't have much time to think about it and I feared that I would

not be able to attend school if I did n't do this. I do n't remember going over

interest rates or loan amounts but she did tell me they would wait till we graduated

to pay them back. After graduation, I applied for many positions and did receive

only XXXX call back. In addition my husband received XXXX. I became sole

provider till he found a job but I was not properly prepared to work in the position I

ended up getting as an XXXX at XXXX XXXX. My hands on teachings were out of

date for the current repairs that I had to make on vehicles. I feel that my husband

and I were ill-equipped for entering the XXXX as they had lead us on to be as well

as my above and beyond attitude that I worked on while attending did not seem to

have made a difference. I currently am a XXXX and both my husband and I feel

that we did not receive enough or the right sort of education that would help us in

the XXXX. We have felt like this for years. Our loans had been on multiple
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. MD 20772 Consent not

provided

Genesis Lending CO 806XX Servicemember Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes Yes
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1424744

1417245
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Student Loan Complaints
Based on Consumer Complaints



06/17/2015 Student loan Non-federal student loan

06/11/2015 Student loan Non-federal student loan

06/11/2015 Student loan Non-federal student loan

06/11/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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deferments and forbearance as well as while I did have a job, I do remember

specifically XXXX instance where I received collectors calls and I had to tell them I

could n't pay them back but the lady insisted that I make a payment that very day.

The call ended in tears. Myself as well as my husband where not happy with our

education as well as the position that we were left in when he could n't get a job

and that we had to use the benefits money to pay for our living expenses at the

time. We are still to this day trying to get ahead even with our loans on

forbearance.

Graduated XX/XX/XXXX from XXXX University ( XXXX, CT ) I have XXXX private

student loans with Wells Fargo for a combined monthly payment of {$920.00}.

Total balance of the Wells Fargo loan as of XX/XX/XXXX is {$82000.00} and rising

because of late fees and more interest. Immediately after graduation I took the

XXXX job that came starting at $ XXXX. ( $ XXXX. ). Continued to apply weekly to

jobs hoping to get something in my field or at least make more money. Put aside

as much as possible in preparation for the loan repayments to begin. Discussed

payment options XX/XX/XXXX with Wells Fargo before the grace period ended

and I would start to repay the loan. I was told that I could apply for consolidation

and refinance 30 days before the XXXX payment is due.

The month of XX/XX/XXXX I applied for the consolidation & refinance with Wells

Fargo. I was denied because of my salary and my parents ( who are co-signers for

my Wells Fargo loan ) were also denied. XX/XX/XXXX loan repayment was to

begin. Bill was sent for the total monthly amount of both loans {$920.00}. I did not
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Company chooses not to provide a public response
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JPMorgan Chase & Co. FL 32807 Consent not

provided

Navient Solutions, Inc. NY 10038 Other

Navient Solutions, Inc. OH 43235 Consent not

provided

Wells Fargo & Company NH 030XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with non-monetary relief Yes No

Web 06/11/2015 Closed with explanation Yes No
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1426490

1417793

1417776

1417607
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begin. Bill was sent for the total monthly amount of both loans {$920.00}. I did not

have the full amount to pay, so at the time when I was making $ XXXX I sent them

all that I could. We called Wells Fargo and they said that there was nothing they

could do since we did not qualify for consolidation that I must pay the full {$920.00}

or I will be in default. In XX/XX/XXXX started a job at $ XXXX. ( $ XXXX. ), but I

still ca n't pay the full {$920.00}, so I am now paying the full {$350.00} for the

XXXX loan and paying a portion of the XXXX loan, which I can afford $ XXXX

{$200.00}. Since XX/XX/XXXX Wells Fargo has continuously called my cell, my

parents ' cells and my home phone. As of today ( XX/XX/XXXX ) Wells Fargo

started a new tactic. They called my company 's work phone, which could make

me an undesirable employee and an unemployed person who would no longer be

able to continue paying what I am currently sending. XXXX of the many calls that

my father answered he explained that no one asked for any expenses, they just

looked at the salaries of my parents. All the requested documents were sent and

then denied. I do n't understand why Wells Fargo would rather continue the

harassing phone calls to collect the full {$920.00}, instead of working with me to

reach a reasonable monthly payment, which by now they should be painfully

aware that this is all I have to send them. I have not missed a due date and I

continue to send them the amount I previously stated. Even though I am sending

only a portion, I do intend to pay in full my loan responsibility with some

reasonable assistance from Wells Fargo. For being out of school a little over a

year, my credit is ruined. And now my parents ' credit score is affected because of

this default situation, too. We have continuously and exhaustively spoken to Wells

Fargo for 7 months and they have made no effort to alter their demands for full

payment. The couple of times that someone has pointed us in a direction of a

department that may be able to help, has only resulted in an immediate rejection

and with a " sorry but there is nothing we can do ''. We did receive a letter where
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06/12/2015 Student loan Non-federal student loan

06/17/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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they stated " we have tried to work with you ''. They have done everything but. If

you consider constant harassing phone calls working with us, then we have a

different definition of the term " working with you ''. This is beyond frustrating and

hopeless. We are not deadbeats. I absolutely want to pay every penny that I owe. I

am not asking for Forgiveness for the loan, but a monthly payment that I can afford

with the goal to get out of being in default so I can have a modicum of some future

at XXXX years old.

Between XX/XX/XXXX and XX/XX/XXXX, I cosigned for my son a series of XXXX

student loans through XXXX ( XXXX XXXX XXXX XXXX ). XXXX months after

XXXX, he began the process of repayment. At some point in the following XXXX

years, my son failed to make regular payments and the loans were subsequently

turned over to a collection agency called Zwicker & Associates , P.C .

When they reached out to me for the first time, I was stunned to find out my son

and I were into this agency for roughly {$31000.00}. I explained to them that I as a

cosigner, had never recieved a notice of delinquency from anyone, not XXXX, nor

Zwicker. I asked them to produce notices of collection which they could not,

instead steering me back to XXXX who when I called, refused to speak with me.

My son since made an arrangement to pay them {$300.00} a month for XXXX

years and that has now been increased to {$400.00} at 12 %. For a young man

starting a career, that is a large sum at ridiculous interest which will take him years

to pay off. He also has about {$80000.00} in additional student loans he 's paying

down. What I would like to see is any type of collection notice sent to me as a

cosigner. I would also like to see something done to eliminate the high rate of

interest on these loans. I do n't dipute that the money is owed. What I am

questioning is why I never recieved delinquncy notifications as a co-signer. In

addition, this all went on my previously clean credit report as charge off 's.

American Education Services has been harassing me and my co-signers. They
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Zwicker & Associates MA 010XX Consent provided

AES/PHEAA IL 606XX Consent provided
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Web 06/17/2015 Closed with non-monetary relief Yes No

Web 06/17/2015 Closed with explanation Yes No
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1418437

1425637
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06/17/2015 Student loan Non-federal student loan

06/17/2015 Student loan Non-federal student loan

05/22/2015 Student loan Non-federal student loan

05/22/2015 Student loan Non-federal student loan

05/23/2015 Student loan Non-federal student loan

05/25/2015 Student loan Non-federal student loan

05/29/2015 Student loan Non-federal student loan

06/28/2015 Student loan Non-federal student loan

06/03/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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have given us misinformation, put a loan into default when there were timing

payments being made and in general is grossly incompetent and predatory.

Original amount of loan was {$21000.00}. I have been paying monthly amount

steadily, yet current balance is {$24000.00} Interest is 5.78 % but seems to make

no dent in amount of loan.

Sallie Mae, I have received upwards of XXXX calls per day from Sallie Mae

through automated call systems despite explaining my situation and conditions to

Sallie Mae. These phone calls are harassing and threatening the viability of my

cell number. I ca n't leave my phone on and may miss important calls due to this

harassment.

I have a few loans with Chase bank. I have been unemployed for nearly XXXX

months, and have been actively trying to find a job. Chase bank handed over their

loan servicing to XXXX XXXX XXXX ( XXXX ). Last week, I spoke with a

representative of XXXX, and found out the what needed to be paid on the Chase

loans, and I asked them when I would go into default. The XXXX representative
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Genesis Lending CA 90601 N/A

AES/PHEAA GA 300XX Consent provided

Sallie Mae VA 228XX Consent provided

Navient Solutions, Inc. WI 54011 Servicemember Consent not

provided

Genesis Lending WI 53218 Consent not

provided

Navient Solutions, Inc. NH 03102 Consent not

provided

Sallie Mae CA 95130 Consent not

provided

Wells Fargo & Company AL 350XX Other

JPMorgan Chase & Co. TX 773XX Consent provided
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Phone 06/22/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 05/23/2015 Closed with explanation Yes No

Web 05/25/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No

Web 06/28/2015 Closed with non-monetary relief Yes No

Web 06/03/2015 Closed with explanation Yes No
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1425868

1425922

1389516

1389631

1390171

1390665

1397404

1441716

1403414
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05/26/2015 Student loan Non-federal student loan

06/28/2015 Student loan Non-federal student loan

06/23/2015 Student loan Non-federal student loan
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Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged
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was unable to tell me when I would go into default. This Monday, I contacted

XXXX with money which I was able to scrounge up, and was shocked to find out

that my loan had already gone into default. I was n't notified in any way that I was

that close to default. It struck me as a complete surprise. I tried talking with XXXX

about my options, and they sent me to Chase which sent me back again to XXXX -

ultimately XXXX huge circle of no one knowing anything. I want to know how to fix

this and why was n't I better notified of my default. I 'm barely surviving as it is,

suffering from diagnosed XXXX, and I ca n't keep up with these loans in this

horrible economy.

I went to XXXX XXXX after XXXX school and they automatically gave me these

loans and now my credit is ruined and I cant get a house and they never found me

a job in this feild. I am now in a different feild but the private loans are having to be

paid back and I am barely making ends and cant consolidate them to help make it

easier. I am paying on them to help from ruining my credit anymore.

I attended XXXX University from XXXX as an XXXX. I was under the impression

that my student loans were federally owned. After I graduated, it came to my

attention that a portion of the loan was owned by National Collegiate Trust. I had

not made any payments between XXXX and XXXX, and the loan was in danger of

default. I began making regular payments and have done so, in full and every

month since late XXXX-early XXXX. Unfortunately, not only has the loan balance

not decreased, it has increased. According to my most recent statement, the

original principal loan amounts were for {$4200.00} and {$120000.00}. I have paid

{$2100.00} and {$10000.00} in interest, respectively. Yes, it seems that the

interest amount is nearly the same amount of the loan. Only {$1700.00} and

{$3900.00} have been applied to the loan principal. As of XXXX/XXXX/XXXX, I still

owe a balance of {$4300.00} and {$15000.00}. In sum, the original loan was for
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Company chooses not to provide a public response
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Wells Fargo & Company CA 92081 Other

Navient Solutions, Inc. OH 441XX Consent provided

AES/PHEAA MI 488XX Consent provided
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Web 05/26/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with monetary relief Yes No

Web 06/26/2015 Closed with explanation Yes No
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1391312

1441755

1433719
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06/29/2015 Student loan Non-federal student loan

06/29/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged
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owe a balance of {$4300.00} and {$15000.00}. In sum, the original loan was for

{$16000.00}. I have paid an aggregate amount of {$18000.00}. I still owe

{$19000.00}. After 8 years of consistent payments, how is it possible that I still owe

more than the original loan balance? What kind of interest rate gauging and

manipulation is in practice in order for this to happen? How is it possible to be

charged nearly 100 % interest for a loan?

During my XXXX degree, I was unable to pay for my education in its entirety. At

the time, my school advised me to look into loans with XXXX XXXX. The interest

rate were reasonable ( not higher than 7 % ) and XXXX XXXX would practically

approve ANYTHING! I had no idea that I would be setting myself up for failure

once I completed my education. XXXX XXXX transferred my loans to a company

called Navient. This company is the epitome of HARRASSMENT. Not only do they

call you about payments ... they harass the co-signer as well no matter what time

of day. I have even received a phone call from them at XXXX.! The only way to not

have Navient call and harass me or my co-signer multiple times a day is to put the

loans in forbearance or try to make a monthly payment.I have tried on numerous

occasions to try and lower my payments but I was told and I quote, " You are

going to have to figure it out and there is no way for you to lower the payments! ''

The worst part is that once Navient took hold of my loans, my interest rates

jumped to 9.75 %! There is no way a student in their right mind would sign up for a

loan with this high interest rate ... not even a desperate one! The company 's

forbearance policy is very interesting. The fee is always {$150.00} but sometimes

the forbearance can last 30 days and then there are times it can last 90 days. It 's

just up to them and whatever they decide at the time. Well, considering that I have

other debts to pay because I paid for my XXXX degree out of pocket ... there is

NO WAY I can pay XXXX XXXX and survive. I NEED HELP!

I am filing this complain against PNC bank for predatory loaning.
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Navient Solutions, Inc. TX 750XX Consent provided

PNC Bank N.A. ME 040XX Consent provided
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Web 06/29/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes Yes
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1442231

1443678
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05/29/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan
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XXXX years ago I applied for the XXXX of XXXX loans with PNC so that I could

attend XXXX XXXX. I felt like I had a chance to get a XXXX degree in a subject I

was more interested in and that would pay better. At the time I was making less

than {$30000.00} a year working in a XXXX XXXX call center. I had XXXX of

dollars in private and federal loans from my XXXX degree. They gave me about

{$13000.00}. While I was in school the XXXX XXXX continued to raise their tuition

and I was running out of federal aid. PNC offered more money if I had a co-signer.

My parents co-signed but were in no financial shape to be accepted, PNC

accepted them anyways and gave me about {$22000.00} then {$25000.00}. My

parents went bankrupt within a year of co-signing the last loan and I lost my

housing. I did n't realize how bad it was until I tried contacting other loan

companies such as XXXX XXXX for help to get back into housing and I was told

that my debt VS my projected income was not viable and that I would not be able

to replay the loans. XXXX XXXX told me they would not have given me the loans I

already had, even with my co-signer. I truly belie that PNC gave me my student

loans knowing fully that I would not be able to repay them due to theprojected

income of my career and my existing loans.

To make things worse XXXX did n't give me the skills or tools to get a job in my

field. I do n't know if PNC and XXXX are connected but it felt like they were both

pushing me to become more in debt.

I graduted on XXXX 2007, from XXXX XXXX XXXX, right now my student loans is

about XXXX or more, I ca n't paid my loan, I 'm single mother of XXXX, work

XXXX hours a week to paid rent, utilities, food etc. I would like to know if XXXX

charge me a lot of money got a my XXXX, I do n't work in computers, they didnt

help me to find a job. So I would like to know if I have a case. My credit is so poor
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Navient Solutions, Inc. FL 327XX Consent provided
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Web 06/08/2015 Closed with explanation Yes No
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1398013
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06/04/2015 Student loan Non-federal student loan

06/04/2015 Student loan Non-federal student loan

06/29/2015 Student loan Non-federal student loan

06/09/2015 Student loan Non-federal student loan

06/13/2015 Student loan Non-federal student loan

06/09/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan
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right now, that I ca n't even buy a house o a car. Help me please

My XXXX XXXX loan has been transferred to Navient. No where on my account

summary, on my monthly statements, nor on the website itself does it give me my

payoff date and total number of payments remaining. If not already required,

student loan companies should be required to disclose all information, similar to

the disclosure requirements of credit card companies. My Dept of Ed loans display

this information - why not private loan companies?

XXXX XXXX XXXX ( XXXX, Ga ) is a for -profit school that is holding my

transcripts hostage for what they claim I owe {$3900.00}! I attended this university

in good faith for XXXX years until suddenly I " maxed out '' my financial aid. Now, it

's kinda odd that this would happen when I 'm XXXX credits into my XXXX credit

degree program, but I 'm not the only one this seems to happen to. This school is

STILL trying to make a profit off of me even though I could not pay out of pocket to

continue my education with them. They are now preventing me from moving

forward with my education and are hindering my quality of life!

Im not 100 % sure that i was part of predatory lending but it does seem like a lot of

people have issues with XXXX and XXXX. I for XXXX have tried to make

payments to the vendor XXXX but due to being in and out of jobs it was difficult to

stay up on considering having a family to take care of now and then it was just a

burden to pay monthly payments. for now XXXX of my private loans went into

default a few years ago, i currently pay a little payment on XXXX of the private
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Navient Solutions, Inc. NY 136XX Consent provided

Financial Asset Management Systems, Inc. NH 03102 Consent not

provided

Education Management Corporation GA 301XX Consent provided

Wells Fargo & Company CA 95945 Consent not

provided

JPMorgan Chase & Co. NH 03048 Consent not

provided

Navient Solutions, Inc. CA 930XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with non-monetary relief Yes No

Web 06/10/2015 Closed with explanation Yes Yes

Web 06/13/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes No
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1406102

1405728

1442943

1413788

1420223

1412912
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06/18/2015 Student loan Non-federal student loan

06/24/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Page 1269 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



default a few years ago, i currently pay a little payment on XXXX of the private

loans which is probably a waste of time. my federal loans have not been paid

since their inception.

Naviant/pioneer attached my wages. I tried contacting them to resolve the issue. I

finally had to hire a lawyer to get the matter taken care of. Pioneer was impossible

to get a hold of. They repeatedly gave my lawyer incorrect phone numbers and

addresses would n't return paperwork. It took three to four months to finally get the

information we needed to request a hardship hearing. XXXX I received a hearing

decision to reduce my garnished amount from 15 % to 1 %. as of XXXX Pioneer

had not sent the letter to my employer reducing the garnishment. As of today

XXXX I am still being garnished 15 %. According to Federal Student aid as of

XXXX my remaining balance was {$100.00}. My wages were attached for XXXX

on XXXX, XXXX on XXXX, and finally XXXX on XXXX totaling XXXX, XXXX over

what I was supposed to pay.

I originally had a loan with a cosigner with XXXX XXXX loans. This loan is no

longer serviced by XXXX loans and has switched to XXXX XXXX XXXX for its

servicing.

Over the past week and half, starting on XXXX/XXXX/2015, I began receiving

phone calls from the Northland Group. When I would answer the phone they would

either hang up on me before speaking or would refuse to tell me why they are

calling without giving my personal information over the phone. On Thursday

XXXX/XXXX/2015, I spoke with supervisor XXXX XXXX and XXXX XXXX. They

confirmed with me that my name was XXXX XXXX and phone number that I called

in with. I told them they have no permission to call myself, my girlfriend ( who has

nothing to do with this loan ) and my father the cosigner. They acknowledged that

they will not call me any further. I asked them if they used an auto dialer and they
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Navient Solutions, Inc. CA 908XX Consent provided

Northland Group, Inc. IN 473XX Consent provided
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Web 06/18/2015 Closed with explanation Yes Yes

Web 06/29/2015 Closed with non-monetary relief Yes Yes

Page 1273 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1427617

1435626
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promptly told me that they can not provide me with that information. I advised them

that I am aware of the TCPA laws and they have no permission to call my cell

phone using an auto dialer. The supervisors refused to speak to me any further

and hung up on me. I called back in and spoke to a normal representative, XXXX

XXXX, and he advised me they do use auto dialers and that is how I was called.

He confirmed that my number should have been removed on XXXX/XXXX/2015

from their auto dialer. On XXXX/XXXX/2015 I received another auto dialed call

from Northland Group. I tried to call the number back and got a disconnected tone.

I called their corporate number and was transferred 8 times to ultimately be

disconnected when I requested to speak with XXXX XXXX XXXX. I called back

through the corporate number and was transferred another 5 times and eventually

was directed to XXXX XXXX XXXX 's voicemail. I left a voicemail prompting him to

give me a call back. The call was ended. I called back to speak with the

supervisor, XXXX XXXX, again having to be transferred multiple times. While

trying to reach XXXX, I spoke with another normal representative. I provided her

with my name and date of birth and she began to speak to me about my personal

private student loan. The amount due and why they were calling me. She advised

that the loan was no longer in their office because I had made a payment. When I

tried to ask her about why they were calling me in reference to a XXXX loan that

was now serviced by XXXX, she said I did not know what I was talking about and

refused to answer my questions about the loan. I requested to speak to a

supervisor and XXXX XXXX got back on the line. He refused to speak to me or

answer my questions. He stated that manager XXXX XXXX would be calling me

later that day, XXXX/XXXX/2015, as he had received my voicemail. I asked XXXX

to discuss the account with me and would not do so after I verified my date of birth

and full name. He stated I had to verify my full mailing address. I advised the

previous rep would speak to me and divulge personal non-public information to me
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06/04/2015 Student loan Non-federal student loan

06/18/2015 Student loan Non-federal student loan

06/04/2015 Student loan Non-federal student loan

06/04/2015 Student loan Non-federal student loan

06/04/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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after just verifying name and date of birth. He refused to speak to me or answer

any further questions and hung up on me. He had stated very clearly that I would

receive a phone call from XXXX XXXX, on that day, XXXX/XXXX/2015. I never

received that phone call from XXXX XXXX. I did however receive another

autodialed phone call on XXXX/XXXX/2015 to my cell phone number. I tried to call

the number back, the corporate number, and the New Jersey office line and they

all came back as disconnected. I am fed up with being harassed and what this

company to pay the consequences for not following TCPA and divulging my

personal information after not verifying the correct amount of contact information.

This is absolutely absurd they are even in business and they have no right to be

calling me or auto dialing my cell phone. Now they wont even allow me to call

them to discuss the matter

Navient has been harassing me and my co signer for about two weeks now in

regards to a payment. The issue is that their system is not allocating the correct

money to the XXXX accounts hence why XXXX account is being over paid and

another loan account is being shorted. Notes have been placed on the account

and not XXXX person that works there has fixed this issue. The calls are about

XXXX times per day per person, I have explicitly stated that this is harassment and

they have told me they have placed notes to not call again but they still do. This is

such a frustrated situation and I hope nobody and to go through this!

In XXXX of 2015 JP Morgan Chase Bank contacted me saying the servicing of the

student loan I held with them will be transferring to XXXX XXXX XXXX ( XXXX )
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Company believes the complaint is the result of a misunderstanding
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Transworld Systems Inc. MI 48180 Consent not

provided

Partners Financial Services Inc GA 30022 Consent not

provided

Navient Solutions, Inc. PA 191XX Consent provided

Navient Solutions, Inc. OH 44663 N/A

JPMorgan Chase & Co. SC 293XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with monetary relief Yes No

Postal mail 06/08/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with explanation Yes Yes
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1407013

1427717

1406782
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06/24/2015 Student loan Non-federal student loan

06/04/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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student loan I held with them will be transferring to XXXX XXXX XXXX ( XXXX )

on XXXX XXXX XXXX. The Final payment to be sent to Chase was the XXXX bill,

then starting with the XXXX bill, the payment be sent to XXXX. However, A letter

dated XXXX XXXX and XXXX dated XXXX XXXX & XXXX were received from

The XXXX XXXX to both myself and my cosigner of the loan stating that JP

Morgan Chase Bank provided them the account information for collection activity

of a payment. I contacted The XXXX XXXX via their website contact form after

receiving the first letter on XXXX XXXX, 2015 stating that it was a mistake and that

payments were now being sent to XXXX. I have not gotten a response from them.

The XXXX letters dated XXXX XXXX & XXXX addressed to myself and my

cosigner from The XXXX XXXX I received today in the mail, XXXX XXXX, 2015.

There has not been an attempt from a representative of Chase to contact either

myself or my cosigner regarding what the payment was before giving information

to a collection agency. As the payment info pdf via XXXX attached shows, though

a little late, both XXXX and XXXX 's payments have been received and credited to

the account. All supporting documents will be attached. Contact info for The XXXX

XXXX is also available on each of the XXXX pdf 's attached since they are not in

the database here.

In 2005, I went to XXXX XXXX XXXX. They directed me to Bank One JP Morgan

Chase for private student loans. JP Morgan Chase approved, over the course of

three years, XXXX {$30000.00} loans for a total of {$90000.00} to a borrower with

stated income of {$24000.00} per year with a cosigner who also made {$24000.00}

per year. The monthly payments for these loans is {$410.00} each, for a total of

{$1200.00} per month. My income, after taxes, was around XXXX per month. The

debt to income ratio would have been 77 % not including paying for a roof over my
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Sallie Mae MA 01830 Consent not

provided

JPMorgan Chase & Co. WA 985XX Consent provided

Page 1293 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 06/24/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with explanation Yes Yes
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06/18/2015 Student loan Non-federal student loan

06/05/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan
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head and other necessities. In making a decision for approving a loan, the lender

can not assume any other factor other than the stated income of the borrowers.

XXXX XXXX XXXX cancelled my program before I could graduate. As a result I, of

course, defaulted on the loans. They have been turned over to XXXX XXXX

XXXX, a debt collection agency, that took me to court without informing me and

got a default judgment in XXXX County, WA for a debt now for over {$150000.00}.

I have been terrorized by those debt collectors for ten years. I literally see a

psychiatrist for stress and anxiety due to this situation and I can direct you to his

contact information if you require proof of that.

I went to XXXX XXXX XXXX GA XX/XX/XXXX I signed documentation to take out

a private student loan from XXXX XXXX I was forced to withdraw from school in

XX/XX/XXXX of the same year. without completing my XXXXr of school. In the

ledger documentation the school says the received XXXX from the lender and

XXXX was refunded, for some reason first associates aka XXXX says I owe them

XXXX I called to inquire about this amount and they can give me no information

since they took control of the matter XX/XX/XXXX ( interest rates disbursement

amounts and dates ). so no idea were this extra money came from. and there is no

way that it accumulated XXXX dollars in interest in 2 years unless there is unfair

lending practices. XXXX XXXX should have sent every dime back considering that

I had fed loans to cover the lil I went to school. It has destroyed my credit and I do

not know what to do about it.

I attended XXXX College, a XXXX College in 2012 and was set up with a private

loan through Genesis Lending. As well as a Federal Loan. I received no state help

and left responsible for a large balance, attending a school that treated their

students with no respect. They were welcoming and polite when recruiting you to

attend their school but once they stuck you with a large debt and received their

money, the politeness was out the door. There were so many promises and
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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First Associates Loan Servicing LLC MS 388XX Consent provided

Genesis Lending WA 980XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No
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06/05/2015 Student loan Non-federal student loan

06/10/2015 Student loan Non-federal student loan

06/10/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled
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guarantee 's made with no follow through. I struggled to make the payments while

I was in school, this was something I was not informed of until I started receiving

bills and told if I did not pay or made a late payment I would be pulled from class

and not allowed back until my account was up to date. Any time you showed up a

few minutes late, miss a day due to a funeral or when I missed a few days due to

an illness in which I provided a doctors note XXXX, I was threatened to be kicked

out and the administration always brought it back to how much money is being

provided to us for being there. I finished with straight A 's and a huge debt I

struggle to pay but make sure I never default so my credit stays in tact. Dealing

with the lender has been a nightmare. I am set up for auto pay to avoid dealing

with the lender. Often they do not pull on the scheduled date which turns into

many calls in XXXX day harassing me to pay my bill. It 's not my fault they 're

system is messed up and I do not appreciate the calls. Multiple times they charged

my account XXXX, they point the finger and claim to not be able to reverse my

payment. My interest rate is ridiculous. I was told the lowest they ever give anyone

is 12 % no matter what your credit score is. I 've contacted the school many times

to receive paperwork they 'd promised to provide and after many attempts, they

have yet to deliver my request. I recently received a letter that Genesis is

transferring my loan over to XXXX. I would never recommend anyone to XXXX

Colleges.

I was in school. apparently had no knowledge of this private loan, nor the high

interest rates. I was definitely pressured into this loan. Unfare practices and

unethical.

My name is XXXX XXXX and I went to the university XXXX XXXXIn XXXX

oklahoma. I have graduated and now my father ca n't be release from my loan due
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Navient Solutions, Inc. FL 32703 Consent not

provided

Navient Solutions, Inc. TN 371XX Consent provided

AES/PHEAA OK 731XX Consent provided
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Web 06/05/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with explanation Yes No
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06/05/2015 Student loan Non-federal student loan

06/05/2015 Student loan Non-federal student loan

05/31/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service
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to forebearance. I have made all of my payments on time and believe it is unfair to

keep my father on my loan and debt. Please address this issue so he can be

removed from my loans.

I have XXXX student loans with Naviet ( previously XXXX XXXX XXXX. I called to

see if I could obtain a two month forbearance due to difficulities in making my

payments because my husband is working less hours for the next two months. I

did not qualify for a deference. Navient refused to allow a forebearance unless I

paid a {$150.00} forbearance fee. Therefore, I am unable to forebear my loans for

two months because I would have to pay a {$150.00} fee.

I requested my mother be released as a co-signer and AES has disapproved my

request because I was once in forbearance. Both of my parents have co-signed on

most of my student loans but both are very sick and will soon be on XXXX, losing

about half of their income. Once they XXXX, I am concerned that the entire

amount of my loans will come due. I am now married, my family size has gone

from XXXX to XXXX and our income combined still does not allow me to pay

{$690.00} a month in XXXX payment of combined student loans, let alone the

remaining {$500.00} a month for a total of close to {$1300.00} a month plus rent,

utilities, car payment, insurance, etc. They are not willing to work with me or my

co-signers on anything. Its basically too bad. We have nothing they can take, to

garnish our wages means starving our families, which for my parents means them

not being able to feed their XXXX grandchildren they have custody of and me not

being able to feed my XXXX. Things change many years after taking out loans.

Life circumstances dictate whether we can make payments. Their interest rates

are ridiculous. Please help. Thanks ... XXXX XXXX, XXXX and XXXX XXXX,

XXXX. Please ensure call ID says who you are when you call.
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Navient Solutions, Inc. NY 117XX Consent provided

AES/PHEAA VA 236XX Consent provided

Navient Solutions, Inc. CO 80112 Consent not

provided
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Web 06/05/2015 Closed with explanation Yes Yes

Web 06/05/2015 Closed with explanation Yes No

Web 05/31/2015 Closed with non-monetary relief Yes No
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06/05/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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I have XXXX private loans totaling about $ XXXX with Navient. They used to be

with XXXX XXXX, but are now serviced by a company that I believe is fraudulent

and inappropriate. Having had loans with XXXX XXXX for nearly 20 years, I have

NEVER had any problems and am up-to-date on my payments. This month, I just

want to speak with someone to request an adjustment for two months ( I am a

XXXX and cash flow is slow right now, so I would like to pay interest only for 2

months ). However, I call their customer service number and am put through to a

person trying to sell me coupons. Once I was done with the telling the person I did

n't want his deal, he hung up - I was never put through to discuss my loan. I called

again and had to go through XXXX different recorded advertisements for " deals ''

only to get through listening to everything and it said, " Please hang up now. '' I

tried again and received a new phone number to call - XXXX - that was another

road to nowhere. Basically, there is no customer service. This company is

servicing $ 11K of my private loans with interest, they have access to all of my

personal data including my bank accounts, and they appear to be running a scam.

I had NO say in who took over my loans from XXXX XXXX - but while XXXX XXXX

was n't fabulous, they appeared to be a business with an actually staff and

customer service that did there job. Now, I have with absolutely no control over the

circumstances been put at the mercy of Navient and have my private information

with a company that I do n't feel has the integrity or infrastructure or knowledge to

be managing ANYTHING related to my student loans or finances. This is

completely and totally ridiculous. If you do not actually have service members to

service your customers and you are essentially running " deals '' over the phones

to channel your customers to dead ends when they need questions answered, you

are likely running some fraudulent enterprise. I do not know what to do, as I do

NOT want this company to have any involvement in my personal world and want a

company/bank with integrity to service my loans instead. What are my options?
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Navient Solutions, Inc. CA 941XX Consent provided
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Web 06/05/2015 Closed with explanation Yes No
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06/19/2015 Student loan Non-federal student loan

05/31/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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Thank you, XXXX

I obtained a loan from Genesis Lending in XX/XX/XXXX to attend XXXX XXXX in

XXXX, MI. After XXXX and obtaining a job, I began auto paying the {$99.00}

payment each month and started saving so I could pay off this high interest loan.

On XX/XX/XXXX, I paid the balance of {$2800.00} online and called the next day

to speak to someone to verify that it was paid in full. I was informed that there was

a balance of {$11.00}, but that that would be credited due to the balance being

paid. I checked my bank account on XX/XX/XXXX and saw that they had taken the

{$99.00} payment on XX/XX/XXXX even though the loan was paid off. I called and

they were very rude and not at all helpful, informing me that it was my

responsibility to go to my bank and dispute the charge or else send them a

statement as proof that it came from my account. I informed them that I work

during banking hours and I feel that it is their responsibility to fix their mistake and

they can see that it came out of the same account that every other payment came

from. I asked to speak to a supervisor XXXX times and was told she was having

technical difficulties and unable to talk. After XXXX minutes, I was finally

connected to a supervisor who told me that there was nothing she could do to

correct their unlawful withdrawal of money that was not owed to them. I asked to

speak to her supervisor and was informed that the account manager would not be

in until the next day and would call me back. I never recieved a call from the

account manager and am still waiting for this to be resolved. I believe that it is

illegal to withdraw a payment on a loan that is paid off and very unprofessional to

not do everything they can to fix this.

I enrolled in XXXX XXXX XXXX School XXXX XXXX on XX/XX/XXXX for the sole

reason that it not only promised to provide me with all the classes and skills for me

to be successful in my career, but it promised me a XXXX For Life. '' Where in, I
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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Genesis Lending MI 490XX Consent provided

Navient Solutions, Inc. CA 910XX Consent provided
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Web 06/19/2015 Closed with explanation No Yes

Web 05/31/2015 Closed with explanation Yes Yes
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1399385
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06/10/2015 Student loan Non-federal student loan

06/19/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service
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could continue to take classes/Labs throughout the life of my career that would

advance me forward, at no additional cost. My career in XXXX XXXX is such that

in order to be successful and make a living at it, continuation classes for the

lifespan of your career are necessary. I took out a private student loan thru XXXX

XXXX, now Navient, back in XX/XX/XXXX in the amount of {$14000.00}. In

XX/XX/XXXX, while trying to schedule XXXX of my continuation classes and

having the phone go unanswered, I went to there location and realized that they

were now closed for business. I have faithfully paid the student loan payment each

month but still owe a balance of {$5300.00}. It has become increasingly difficult for

me to pay the monthly payment and also advance my career as I have been

unable to afford paying for additional classes and training. Something I thought

would be taken care of by XXXX and enrolling in their " XXXX. '' As a result, I am

asking Navient ( formally XXXX XXXX XXXX to " Forgive '' the rest of the balance

due on the loan as I believe I have paid for something that I never received ( in

other words, a Breach in contract ) -- Free Lifetime Training in my Field. My XXXX

# is XXXX.

I have attached documentation substantiating what I have stated in this complaint.

Thank you for your consideration on this matter, XXXX XXXX XXXX

I contacted XXXX XXXX to discuss my student loan. The payments they are

requesting are unreasonable. I am unemployed and my mom has been supporting

me for the last 90 days. The rep I spoke with XXXX became very rude with me and

threatened to disconnect the call because I could n't not make my payment. She

requested to speak with my consigned I advised her that she is not able to talk she

then put her supervisor on the phone who claims he is the only manager in the
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AES/PHEAA NC 27834 Consent not

provided

Navient Solutions, Inc. GA 303XX Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No
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06/10/2015 Student loan Non-federal student loan

06/01/2015 Student loan Non-federal student loan

06/10/2015 Student loan Non-federal student loan

06/19/2015 Student loan Non-federal student loan

06/10/2015 Student loan Non-federal student loan

06/19/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled
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department. He stated to me that it looks like we can pay because based on my

moms credit it does not look like she is struggling. He then became very rude I

asked him if I paid XXXX would my loan still default he said yes because I did n't

make a payment of {$120.00}. Please help this is my XXXX CFPB complaint

My son attended XXXX XXXX and received private loans from Wells Fargo in

addition to Federal loans. Wells Fargo carries the majority of his loans. My

complaint is the interest rates these banks charge. I am the co-signer on these

loans as well. I believe in paying your student loans, however, I have a problem

when I am seeing interest rates of 10.74 %, 6.991 %, 6.490 %, and even 4.490 %.

The banks are making way too much money on these student loans and make no

attempt to lower these interest rates. I understand banks having to make money,

but really??? 10.74 % interest rate!! That seems like gauging to me. I am working

with my son now to get these all refinanced into XXXX loan with a better interest

rate, but again, the interest that he has been charged over the past 4 years is

outrages.

U S Bank removed my student loan account from deferment status illegally and

unlawfully, which created a past due balance and damaged my credit score. My

student loan account should not have been removed from deferment and I should

not have a past due balance.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response

Company chooses not to provide a public response
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Student Loan Complaints
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Genesis Lending CA 95136 N/A

Wells Fargo & Company WI 535XX Consent provided

Transworld Systems Inc. OH 45817 Consent not

provided

Navient Solutions, Inc. LA 70433 Consent not

provided

U.S. Bancorp MN 554XX Consent provided

Navient Solutions, Inc. TX 77077 N/A
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Student Loan Complaints
Based on Consumer Complaints



Phone 06/11/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes Yes

Web 06/19/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with explanation Yes No

Phone 06/24/2015 Closed with explanation Yes No
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1414827

1399407

1416043

1430051

1415839

1430334
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06/20/2015 Student loan Non-federal student loan

06/20/2015 Student loan Non-federal student loan

06/16/2015 Student loan Non-federal student loan

06/24/2015 Student loan Non-federal student loan
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Student Loan Complaints
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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Student Loan Complaints
Based on Consumer Complaints



I ca n't afford my $ XXXX month payment on my private loan on top of my $ XXXX

payment on my federal loan. I have repayment plans with my federal loans but

sallie Mae will not extend my loan terms or anything to help me out and my private

loans are killing me.

An application was submitted to remove the co-borrower and the financial

institution sent a denial reason that is n't supported. JP Morgan Chase recently

changed servicing companies. The co-borrower removal application was

submitted prior to the change however, Chase sent the servicing company the

application. The servicing company is the company who denied the application

however that company was provided all the records of loan payments. The reason

I say this is because all loan inforamtion was viewable on the online banking

system and close to the change everything was no longer viewable due to the

servicing company. In addition, during a phone call with the servicing company the

customer service representative I spoke to was able to tell me that she could see I

made the consecutive payments required. This is an unfair banking practice and I

have supporting documetation to provide that shows the denial reason to be false.

I also requested all payments made to the loan be sent to me since that

information was no longer viewable on the JP Morgan Chase online banking and

is n't available online with the servicing company. This information was never

provided. In addition under JP Morgan Chase the loan was under automatic

withdrawal payments and the statements did not reflect the accurate interest rate

since the loan qualified for a discounted rate. This is confusing and deceiving

practice therefore I would like detailed information to determine if I was accurately

being charged interest.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company MD 20876 Consent not

provided

Sallie Mae FL 337XX Consent provided

JPMorgan Chase & Co. TX 785XX Consent provided

Transworld Systems Inc. LA 70301 Consent not

Page 1349 of 4383 12/24/2016

Student Loan Complaints
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Web 06/20/2015 Closed with explanation No Yes

Web 06/20/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No

Web 07/08/2015 Closed with explanation Yes No
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1428779

1428793

1423067

1436494
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06/16/2015 Student loan Non-federal student loan

06/02/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments
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Student Loan Complaints
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I have had a XXXX XXXX XXXX Now Navient XXXX loan since XX/XX/XXXX that

I have been trying to work with the lender to pay off. I have called XXXX XXXX

numerous times to inform them that I needed modified options to pay XXXX which

they did XXXX ) or different programs offered in order to find a way to pay my

student loan. I have explained many times that due to my husband being military

and I not working ( yet seeking employment ) we did not make enough to cover

costs of living. My mother is the co-signer on the loan, but refuses to help in any

way possible. I am trying to manage the loan and have argued for rehab options

on a now defaulted loan in which no one will help. They want the full sum. While I

understand to terms and conditions, I am trying my best with what I have and

offering to give only what I can. I have been in school since XX/XX/XXXX trying to

obtain a degree in fields where I know I can find work. My husband left XXXX to be

with his family because he was being XXXX constantly. We ended up taking a

huge pay cut which in turn made our finances even harder and drained our

accounts trying to keep our finances at bay. We are living pay check to pay check

trying to keep on our feet. I finally have obtained a job after moving back to our

home state and are currently living with relatives because we can not afford to

even rent. The pay is n't good, but it 's a start. My husband is currently starting a

new job which should help with the finances as well. The military service does n't

offer help in our situation as we have looked. My husband did apply for his XXXX

benefits, but that is taking too long and the money that was supposed to help us is

not even being sent to us as of yet due to the time taken to process the paper

work. We are financially stuck and our only option at this point is to file bankruptcy.
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provided

Navient Solutions, Inc. OH 440XX Servicemember Consent provided

Navient Solutions, Inc. MA 02048 Consent not

provided
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Student Loan Complaints
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Web 06/16/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No
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1423229

1401749
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06/24/2015 Student loan Non-federal student loan

06/02/2015 Student loan Non-federal student loan

06/16/2015 Student loan Non-federal student loan

06/30/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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Student Loan Complaints
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I am a XXXX who as been in practice XXXX years. My monthly student loan

payments are almost XXXX of my monthly income. I struggle to make my

payments every month. I am current on my loans and have never missed a

payment. When I asked my loan servicer to modify my loan terms, I was told that

borrowers can only take advantage of reduced monthly payments for a XXXX year

period and this option is only offered once throughout the term of the loan. I

understand that servicers have options to modify loans because they do so when

borrowers are in default on their loans. servciers should offer these same options

to those not in default.

Due to unforeseen hardship during XXXX semesters of my XXXX career, the

federal financial aid and tuition assistance by my employer was not enough. After

being declined by my local bank I resorted to taking out a small ( {$6000.00} ) loan

from the private lending company, Sallie Mae. I graduated with my XXXX 's XXXX

XX/XX/XXXX and 2 months ago ended up losing my job to due lay-offs.

As soon as I lost my job I contacted Sallie Mae to alert them of the situation and

began attempting to negotiate a lower monthly payment amount ( from {$300.00}

to {$50.00} until I am able to get back on my feet ) .I have sent Sallie Mae a total of

XXXX letters via Certified Mail and in response they began calling me an average

of XXXX times per day, every hour, starting as early as XXXX.

In my XXXX, XXXX, and XXXX letter I explicitly requested that Sallie Mae attempt

all further communication via paper letters rather than phone messages however

these requests have been ignored and my phone continues to ring off the hook

and I am met with at least XXXX harassing messages threatening " something bad

will happen '' if I do not call them back.
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Student Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company disputes the facts presented in the complaint
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Sunrise Credit Services Inc. PA 16661 N/A

ACS Education Services CA 950XX Consent provided

AES/PHEAA NJ 08060 Consent not

provided

Sallie Mae WA 986XX Consent provided
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Phone 06/30/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes Yes

Web 06/16/2015 Closed with explanation Yes Yes

Web 06/30/2015 Closed with explanation Yes No
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1436708

1401794

1423397

1444335
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06/30/2015 Student loan Non-federal student loan

06/30/2015 Student loan Non-federal student loan

06/25/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service
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will happen '' if I do not call them back.

I am not avoiding making my student loan payments and even in this financially

difficult time I want to maintain an open line of communication with Sallie Mae,

however I feel that their collection attempts have crossed over the line into being

harassment.

Sallie Mae makes it difficult to apply my extra payments against the highest

interest loan. I have complied with their rule to send instructions with each

payment. I send a separate piece of paper with instructions on how I want my

payment applied but now they are not following my instructions. Their toll free

customer service line puts you into a recording that does not give you the option to

speak about billing problems. I only got an alternate contact number by choosing

the option to apply for a new loan. The new contact number is only open from

XXXX - XXXX. I feel that Sallie Mae is playing games so that people will give up

on having extra payments applied to the higher interest loans.

I co-signed for XXXX loans way back in the year of XX/XX/XXXX.

My son defaulted on the loans and naturally the company ( XXXX now known as

NAVIENT ) came after me the co-signer. I told them I am sorry but I have financial

hardship due to my XXXX and medical bills and can not make any payments. It

has been 14 years and the statue of limitations has applied. Further more these

loans were included in my Chapter XXXX bankruptcy discharged on XX/XX/XXXX.

It is in my contract that I can include in a bankruptcy if there is a financial hardship.

Please have NAVIENT to stop selling the loan accounts to credit collectors. Please

have the credit collection company to stop reporting non-payments to the credit

bureaus.

NAVIENT has turned
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Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response
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Sallie Mae OH 441XX Consent provided

Texas Higher Education Coordinating Board TX 78247 Consent not

provided

Navient Solutions, Inc. GA 302XX Servicemember Consent provided
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Web 06/30/2015 Closed with non-monetary relief Yes No

Web 06/30/2015 Closed with explanation Yes Yes

Web 06/25/2015 Closed with explanation Yes Yes
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1444337

1446001

1437712
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06/30/2015 Student loan Non-federal student loan

07/06/2015 Student loan Non-federal student loan

06/30/2015 Student loan Non-federal student loan

06/30/2015 Student loan Non-federal student loan

06/30/2015 Student loan Non-federal student loan

06/30/2015 Student loan Non-federal student loan
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Student Loan Complaints
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Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Page 1374 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient really needs to be looked into. I was with XXXX until XXXX sold the loans

to Navient. Never did XXXX charge me any late fees for being less than a month

late. Plus, the amount Navient charges is exorbitant. Navient is a predatory lender.

I would have never taken out any student loans, if I had known I would have to

deal with such a company.

My father has been dead for XXXX years and was removed off the loan while

XXXX XXXX was servicing it. Now I have Navient calling AND adding his name

BACK on the accounts. I have been thru all of this with XXXX XXXX firm over a

XXXX They ( Navient currently ) threatened me with seizure of property, that they

would NEVER stop calling. I sent a cease and desist letter certified and already

received, advising no contact BUT regular mail and Im still getting emails. I also

requested proof of debt that I have yet to receive. Still less than 30 days though.

My loan is with Navient ( XXXX XXXX ). The disbursement date was

XXXX/XXXX/XXXX and the original loan amount was {$8200.00}. Since the first

payment on XXXX/XXXX/XXXX, {$11000.00} has been paid on this loan and

{$9200.00} has gone towards interest. This company has reported negitively to the

credit bureaus untrue information, harrassed me via phone and email, lied about

not receiving payments even after they received proof. The account is 5 months

past due and I have made every effort to rectify the situation but they are unwilling

to work with me. Ideally, I would like to settle but for a way less amount. I called

Navient on XXXX XXXX, XXXX to make an offer of {$1000.00} and they countered

with {$9000.00}. This is not something I can afford. Please help
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Company chooses not to provide a public response
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Navient Solutions, Inc. PA 18042 Consent not

provided

Navient Solutions, Inc. MA 02038 N/A

Navient Solutions, Inc. DC 200XX Servicemember Consent provided

Navient Solutions, Inc. TN 381XX Consent provided

Wells Fargo & Company MI 48237 Consent not

provided

Navient Solutions, Inc. GA 303XX Consent provided
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Web 06/30/2015 Closed with non-monetary relief Yes No

Referral 07/09/2015 Closed with explanation Yes No

Web 07/01/2015 Closed with non-monetary relief Yes No

Web 07/04/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes Yes
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1444752

1451830

1444120

1444913

1445342

1445642
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07/06/2015 Student loan Non-federal student loan

07/07/2015 Student loan Non-federal student loan

07/07/2015 Student loan Non-federal student loan
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Student Loan Complaints
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan
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with {$9000.00}. This is not something I can afford. Please help

Hello, I am the co-signer of a Sallie-Mae private loan. This loan is more than XXXX

paid off and in good -standing. Sallie Mae is harassing both my daughter and

myself by calling us non-stop multiple months in a row stating payments have not

been made. Payments have been made ; however Sallie Mae does not process

them in -time or properly. From my end, payments have been withdrawn from my

bank account and then not applied for XXXX weeks to the account. This month, I

made a payment with Sallie Mae 's own internal payment system and received a

confirmation number. This was on XXXX XXXX. Payment was processed on

XXXX XXXX. I called on XXXX XXXX to speak with a customer service rep to re-

confirm this was what was showing on their computer screens. I was told yes this

is correct and that payment was applied. Harassing phone calls continued

throughout the holiday weekend. XXXX XXXX another harassing phone call

arrived in the afternoon. When I returned the call, the service representative

answered the phone and stated I had an overdue balance and asked me how I

was going to " take care of the balance due today ''. I informed this representative

payment was processed and already paid. She went on to ask if I had the correct

address. I informed her that yes I do ; however, this payment went through Sallie

Mae 's own internal payment system over the phone. When she indeed checked,

she confirmed that the payment was processed and that the account was current. I

requested the harassing collection calls to stop and she verified that they would

indeed stop as of that phone call the afternoon of XXXX XXXX. My daughter and I

both received another call XXXX on XXXX XXXX. I have since blocked the Sallie

Mae number on my phone and have advised my daughter to do the same. I
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. IL 61364 N/A

ACS Education Services WI 54914 Consent not

provided

Sallie Mae MN 550XX Consent provided
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Postal mail 07/08/2015 Closed with explanation Yes Yes

Web 07/07/2015 Closed with explanation Yes Yes

Web 07/07/2015 Closed with monetary relief Yes No
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1451570

1454197

1454227
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07/07/2015 Student loan Non-federal student loan

06/26/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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Student Loan Complaints
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Mae number on my phone and have advised my daughter to do the same. I

informed the service representative that I had investigated the bill pay software on

my computer. When prompted for address changes/updates, the program states "

Sallie Mae will contact us with address changes ''. I have correct address for bill

payments, but since the program does not allow me to manually put them into a

payer with established contacts such as Sallie Mae, I have decided to mail future

payments. The representative told me not to mail the payments because they

have a slow time processing the mail. I do not have any problems or difficulties

with any other loans or any other bills I pay. I would respectfully request Sallie Mae

to stop harassing both my daughter and myself with phone calls when payment

has already been sent. I further request all late fees from this year be removed

from this loan. I would also like an apology from someone for all of these

harassing phone calls and loss of time from my day.

Sincerely, XXXX XXXX XXXX, XXXX, XXXX, XXXX

I 'm not satisfied with Well Fargo 's response concerning this student loan. This

loan was opened by my dad several years ago without my knowledge. I

discovered the loan was opened in my name 3 years later when applying for a car

loan. My dad advised that he would continue to pay on the loan, and not to worry.

Never mind the fact that I never received a notice or statement from Wells Fargo

concerning this loan prior to me reviewing my credit file. My dad is now retired and

due to XXXX is unable to maintain the monthly bill for this loan.

Although I never agreed to this loan, I do not want to pursue criminal charges

against my dad, BUT I do not agree with Wells ' Fargo business practices

concerning my dispute about this loan. This loan has gone into default twice and
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Company chooses not to provide a public response
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Navient Solutions, Inc. LA 70119 Consent not

provided

Wells Fargo & Company VA 232XX Servicemember Consent provided
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Web 07/07/2015 Closed with explanation Yes No

Web 06/26/2015 Closed with non-monetary relief Yes No
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1454279

1439308
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has been reported as 30 days late to my credit bureau. I 've told my dad countless

times that if he thinks he is not going to be able to make the payment to contact

me before it becomes late so that I can try to cover the payment. However, that

has not happened. My mom did let me know that due to my dad being out of work

and without a car due to a car accident, that he will not be able to make a payment

on time.

I contacted Wells Fargo today, because I feel that I 'm left out of the loop in terms

of when a payment is due, if it 's behind, etc. The only time I 'm made aware that a

payment is due, is when it 's already BEHIND!!! How is that fair for a consumer

who is only trying to do the right thing by repaying a loan that was never requested

by her? Additionally, my request to Wells Fargo was to grant me access to view

this account online, so that I do not find myself in the same predicament and wind

up with another 30 day late reporting on my credit file. The representative,

although pleasant, did not have any options to assist me. She advised me as a co-

signer that I do not have access to view the loan online, only the borrower can,

and also advised to get a monthly statement, I would have to call in and request

it!!! Again how is this fair???

I 've come to terms that Wells Fargo is not going to do the right thing and remove

my name from this loan, but to not give me all the tools to manage the loan, by

granting me online access, which is how I maintain all my other bills, which are

paid on time, might I add!!! Then to state I have to call in to request a statement

each month is mind-boggling, BUT if a payment is behind, there is no hesitation in

reporting this on MY credit file. I feel that this is not only unfair, by unlawful, and it

feels they are putting me in a position where I always have to worry about whether

this bill is going to be paid on time. It has caused me great stress, and has
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07/07/2015 Student loan Non-federal student loan

06/22/2015 Student loan Non-federal student loan

06/30/2015 Student loan Non-federal student loan

07/10/2015 Student loan Non-federal student loan

07/10/2015 Student loan Non-federal student loan
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Student Loan Complaints
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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Student Loan Complaints
Based on Consumer Complaints



prevented me from being able to obtain a competitive home loan. With this recent

30 day late on my credit file, my score dropped XXXX pts.!!!

My request from Wells Fargo at this time is to do the right thing, which would be to

remove these 30 day lates from my credit file, since they do not give me the

proper tools to manage this loan. I also request that if they are not going to remove

my name from this loan that they also grant me access to view and make

payments online, and mail monthly statements without me having to request them

each month. I do n't think this is a lot to ask for.

I made a settlement agreement with XXXX XXXX XXXX XXXX XXXX law firm that

is managing my two charged off accounts XXXX and sent two cashier 's checks for

{$2500.00} each. I was informed by a couple of XXXX XXXX XXXX

representatives my checks were received. I called XXXX XXXX XXXX today to ask

if they were able to expedite their process when it comes to contacting the original

creditor ( Navient ) to confirm payment has been received. One of the

representatives confirmed XXXX XXXX XXXX had already submitted that

information to Navient as they upload information daily to this company. I

contacted XXXX XXXX, consumer advocate for Navient, and he was able to

submit my request to expedite the process on XXXX XXXX to report to the three

credit bureaus. I was told my XXXX, XXXX XXXX XXXX has a 30 day policy. My
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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Student Loan Complaints
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S & S Recovery, Inc. TN 38104 Consent not

provided

Navient Solutions, Inc. CA 92316 Consent not

provided

Navient Solutions, Inc. FL 33161 N/A

Sallie Mae VA 22401 Consent not

provided

Navient Solutions, Inc. NC 276XX Consent provided
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Student Loan Complaints
Based on Consumer Complaints



Web 07/16/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes No

Phone 07/01/2015 Closed with explanation Yes No

Web 07/10/2015 Closed with explanation Yes No

Web 07/10/2015 Closed with explanation Yes No
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1455851

1432538

1445937

1461541

1461450
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07/07/2015 Student loan Non-federal student loan

06/23/2015 Student loan Non-federal student loan

07/07/2015 Student loan Non-federal student loan
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Student Loan Complaints
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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credit bureaus. I was told my XXXX, XXXX XXXX XXXX has a 30 day policy. My

payment has to be cleared in their office for 30 days in order for them to assure

the funds are received and cleared. I asked XXXX XXXX XXXX today and one of

their representatives told me this applies to clients that have judgements against

them. The representative then stated I would n't have to wait the 30 days since

they upload information to Navient daily and Navient is aware my funds are

received and cleared. I then contacted XXXX XXXX by email letting him know of

my findings. He then replied back " Dear XXXX XXXX, Unfortunately, we are

unable to expedite the process any further. '' I asked " why not '' and have not

received any replies yet. I am exhausted with this process! I have done everything

XXXX XXXX XXXX and Navient have asked! I do n't understand why they were

harassing me so much about these accounts and now that I 've settled, they do

not want to deliver their part of the deal! This is not my first complaint with them!

In XXXX 2014, I filed a complaint against XXXX when the account was referred to

XXXX XXXX on XXXX XXXX, 2014. The account number is # XXXX. In their

response XXXX XXXX said, " We have notified our client of your concerns and

have ceased all collection efforts. " In the last paragraph they stated : '' XXXX has

currently discontinued all collection efforts of this account and we have notified our

client of your concerns and your desired resolution regarding this account. ''

Shortly, after that I received an undated letter in which a copy of two pages from

my private student loan application was enclosed. I 've provided this information as

attachments below. I 've never received another thing from XXXX XXXX or XXXX

XXXX until recently.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. NC 27028 Consent not

provided

Second Alliance, Inc. CA 92513 Consent not

provided

Forster & Garbus LLP NJ 070XX Consent provided
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Web 07/07/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No

Web 07/08/2015 Closed with explanation Yes No
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07/15/2015 Student loan Non-federal student loan

07/10/2015 Student loan Non-federal student loan

07/10/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments
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I 'm not sure when the account was referred to Forster & Garbus LLP but as of last

week, I have been aware that there is a summons against my mother and me in

regards to the XXXX Student Loan. I am named in the suit along with my mother

but the digital summons was mailed to my mother 's address. I was never sent

anything to my home address in New Jersey yet, I am pretty sure XXXX has my

home address on file especially based on the information I provided in my last

complaint.

Of course, since I filed this complaint I 'm pretty sure Forster & Garbus LLP will try

to twist everything around to make everything look as it is our fault. I guess

because they are lawyers, they think they can coerce anyone and bend the laws in

their favor because the average person does not really understand the laws.

Believe, I 've been down this road several times so I know the deal! You are not

going to tell me it 's okay, to send a summons at another address, out of my

jurisdiction, so they can try and place a judgement against me! I do n't think so and

I do want to be compensated for this!

I had a few private loans with Chase for school, at the University XXXX. It was at a

time when I was between the ages of XXXX and XXXX, approximately. I am now

XXXX. Not only was I able to obtain these loans without a cosigner, but multiple

loans. As a college student with no financial aid or help from family that was a

huge deal. I always made payments and was never late. I did however lose my job

and get married and leave the country. After being on a series of payments plans,
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Company believes it acted appropriately as authorized by contract or law
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TFC Credit Corporation ME 04070 Consent not

provided

Sallie Mae MN 56303 Consent not

provided

JPMorgan Chase & Co. MA 024XX Consent provided
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Web 07/15/2015 Closed with explanation No Yes

Web 07/16/2015 Closed with explanation Yes No

Web 07/10/2015 Closed with explanation Yes No
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1468854

1461646
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07/20/2015 Student loan Non-federal student loan

07/15/2015 Student loan Non-federal student loan

07/15/2015 Student loan Non-federal student loan

07/10/2015 Student loan Non-federal student loan

07/10/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service
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I called the woman who I had been making payments through to let her know of

my situation and as if there was a way to put payments on hold or to make smaller

payments until I got on my feet. I was being proactive, and responsible. But the

woman was cold ( as I would expect, ) and basically gave me XXXX option : to pay

off thelarge lump sum or that further legal action would be taken on their end. This

Scared me more than anything. What could they do? What would they do to me? I

do n't want debt hanging over me, its the worst feeling in the world. Eventually I

found out that all the debt was written off and my credit reports took a huge slam.

Now I am trying to figure out how to build my credit back up and get those

settlements off my reports as well.

I believe I have XXXX loans from XXXX Colleges and would like to know if they

were included in the CFPB settlement

I am currently signed up for monthly automatic withdrawals with Navient ( XXXX

XXXX ). I am on the final month of this year-long " contract '' to do this. I have

experienced XXXX issues during this time.

1. ) Every month, there is XXXX private loan that does not get taken care of by the

automatic payments, though it should. I 've called and asked about this issue, and

was told " it would be taken care of next month ''. It never was, and as a result, I

've been charged late fees a number of times because it was n't paid automatically

with the rest of the loans ( I have a lot ), and I 've been called about it many times

as well.
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Company disputes the facts presented in the complaint
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Campus Student Funding, LLC CA 925XX Consent provided

Sallie Mae MD 20904 Consent not

provided

Navient Solutions, Inc. PA 19126 Consent not

provided

Navient Solutions, Inc. CA 91942 Other

Navient Solutions, Inc. CA 917XX Consent provided
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Web 07/20/2015 Closed with explanation No No

Web 07/15/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with explanation Yes Yes

Web 07/10/2015 Closed with explanation Yes No

Web 07/10/2015 Closed with explanation Yes Yes
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1469297

1470890

1462117

1462129
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as well.

2. ) I signed up for the auto payments last year, and the as I mentioned earlier, the

year-long " contract '' will end this month. When the new year came, for some

reason the automatic payments stopped. I checked my bank account and nothing

was withdrawn, which was odd, because it was withdrawn during the previous

months. I was never contacted about this and waited a couple weeks to see if it

would go through. It never did. I finally called in myself and asked what was up,

and was told that not only did I have to pay the missed month, but I also had late

fees to pay. They had absolutely no reason to give as to why the auto payments

were stopped, nor was I ever notified about it previously. I could understand if my

credit card was n't working or something along those lines, but everything was fine

and dandy on my end, both before the new year, and after. I had XXXX issues

with my card, and my bank account had plenty of money to make the payments.

The payments were automatic each month! I did n't have to do anything on my

end, so why did this end, and why did I have to pay more?!

3. ) This relates to issue number 1 above - Last month, before my automatic

payment was due ( and after I just paid XXXX ), I was called XXXX times by

Navient. XXXX times!! And this was in a two week period!!! I mean wtf?! There

was no reason at all for all of these calls. I have screenshots and the calls shown

on my phone still as proof. Completely ridiculous. When I finally called them when

I had the time ( I was working a TON of OT at work during those weeks ) for a

different reason, I asked about these calls as well. The lady ( once I actually got to

a human ) said that " they should not have called you, let alone that many times ''.

Noooo, really?? -- - This calling craziness has happened a number of times before

in the past. I just did n't know about this website to complain about it.
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07/20/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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I am no longer in school, I am now in repayment. I called my lender about a

repayment plan because they say on the website that if you 're having troubles

repaying, call this number. I talked to the CS rep and she basically told me that I

could n't get any repayment plan, even though I 've told her that I 'm experiencing

hardships, because my co-signer may not be. When I told her that they were

having troubles as well, she responded with, " we do n't know that. '' Why would I

lie about something like this? I want to be rid of these people as soon as possible.

This is the only lender who even brings the co-signer into the equation.

First off, I did n't even sign a loan with them, because I know how they treat their

customers and I did n't want to be stuck with them, but it was sold to them anyway.

Then I asked her about repayment and the first words out of her mouth was you

can try consolidation because we ca n't offer any long term forbearance options. I

was n't even asking for long term options, I only needed about three months! I

understand that they are n't governed by Federal laws but to completely ignore the

needs of your customers is simply wrong. I would like to know how I can get my

loan transferred somewhere else or learn of the regulations of private loan lenders

because I feel that they are n't doing the very best that they can to help their

customers.
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Wells Fargo & Company FL 322XX Consent provided

Page 1440 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 07/20/2015 Closed with explanation Yes No
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07/23/2015 Student loan Non-federal student loan

07/23/2015 Student loan Non-federal student loan

07/07/2015 Student loan Non-federal student loan

07/10/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Page 1444 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



I am paying my daughter 's student loans to discover because I co-signed with her.

I have repeatedly asked for a monthly statement and do not receive one. I guess

at the amount due each month. Also, when my daughter went to their website to to

see if a payment had been received, it showed past due. She called and was

finally connected to a real person and was told the payment had not been

received. This was XXXX/XXXX/15. The check cleared my account the following

XXXX XXXX/XXXX/15. My daughter checked the website again and it said the

check had been received on XXXX/XXXX/15. When I looked at the back of the

check, it cleared Discover 's bank on XXXX/XXXX/15. I just want a monthly

statement sent each month. Also, I guess they sold one of my daughter 's student

loans to XXXX XXXX. XXXX XXXX sends a statement each month. My daughter 's

school was XXXX ( XXXX In XXXX ). She graduated and has not found a job with

compensation sufficient to pay the loans.

The aes loan I am paying back has worked out a payment plan for me. Now they

told me they can no longer help me out with a payment plan and I have to pay the

full amount. How am I supposed to pay the full amount if I do n't have the money?

I would would be able to pay half the full amount. Please help.

From XXXX I attended XXXX XXXX. In XX/XX/XXXX I decided to take out a loan

with ACS Education Services of which the total loan amount ( including

fees/interest ) was {$5500.00} ( $ XXXX base loan and {$500.00} in interest ) The

first payment I made was on XX/XX/XXXX. Fast forward almost XXXX years, I am

still paying off this loan. Total payment since inception has been {$5600.00} of

which only {$1500.00} has been put towards the principal and the remainder to

interest. The current variable interest rate listed on my account as of today

XX/XX/XXXX is 10.280 %. The minimum payment amount is {$55.00} and I 've
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Discover MO 640XX Older American Consent provided

Sallie Mae MD 21042 Consent not

provided

AES/PHEAA CA 913XX Consent provided

ACS Education Services CT 066XX Consent provided
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Web 07/23/2015 Closed with non-monetary relief Yes No

Web 07/23/2015 Closed with monetary relief Yes No

Web 07/07/2015 Closed with non-monetary relief Yes No

Web 07/10/2015 Closed with explanation Yes No
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1484503
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07/15/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms
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consistently been paying {$65.00} per month and I have even made payments as

much as {$100.00}. I really believe I should be done with this loan considering that

I have not paid the minimum amount towards this loan. I would like for ACS

Education Services to explain how are they allocating the interest vs principal

amounts whenever I made a payment. The way they distribute my payments have

not been consistent every month and month after month at least 80 % + of my

payments are going to interest. I really need help in trying to figure out what is

going on here. I really think they are stealing my money. Also I am no longer

receiving statements and on the website they do not have a link where I can view

my statements online. I am not sure why the government has not intervened.

I took out what I believed to be a private personal loan in XXXX from XXXX. This

was not based on my attendance at school or any other financial aid but was

considered a " private signature loan ''. In XXXX, I fell on financial hardships and

filed for bankruptcy which was discharged in XXXX. The lender received notice

and did not object to the discharge during the bankruptcy proceedings. I was led to

believe that the loan was eventually discharged with the bankruptcy in federal

court. However, in XXXX, after a series of transfers of holders, the lender 's

newest agent sued me in Indiana XXXX XXXX, arguing that they were a private

student loan that met the priority exceptions to bankruptcy. However, they are not

specificied as a priority that is listed in the statute and I believe they should have

been discharged with the bankruptcy. I need to know how I can tell if this loan was

considered dischargeable or not. I pulled my NSLDS record and they are not listed

as a government backed student loan as required under 11 USC 523 ( 8 ) a. Nor

do I find that they are a qualified student loan under 11 USC 523 ( 8 ) b. Please

advise me to the appropriate source to determine for sure whether or not the loan

qualifies to survive bankruptcy and whether I would or would not owe it. I have

consulted several attorneys who seem to say this is too technical and there should
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AES/PHEAA IN 462XX Consent provided

Page 1454 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 07/15/2015 Closed with explanation Yes No
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07/01/2015 Student loan Non-federal student loan

07/15/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service
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be an easy resolution.

For the past couple of years I have been trying to negotiate with XXXX XXXX

XXXX for a favorable payment. Due to extenuating circumstances and family

commitments I am unable to afford my monthly assessed payment for the life of

my loan. When I began experiencing financial difficulty I immediately reached out

XXXX XXXX to get on favorable payment schedule to bring my account current.

Sadly, I could not pay the monthly payment and past arrerages that brought me to

this point. Needless to say I defaulted on my private student loans because XXXX

was unwilling to provide any reasonable workout options to include a reduction in

interest rate, late fees or principal reduction. My account with XXXX was recently

transferred to Transworld Systems , Inc. collection agency who is demanding a

payment of {$80000.00}. On XXXX XXXX, 2015 @ XXXX. I spoke to XXXX XXXX

at ext. XXXX and XXXX XXXX XXXX, Operations Supervisor at Transworld

Systems ; XXXX XXXX can be reached at ( XXXX ) XXXX. In speaking with XXXX

XXXX he stated that XXXX will be willing to accept a lump sum payment of XXXX,

when I asked if any other options were available he said that I could pay the

interest but it would not affect the principal amount and when I asked if the a

payment arrangement could be made for a debt settlement amount he stated that

none were avaiIable at present. I asked for all of my payment options to be

documented in writing and he said the only option that could be documented

would be a pay-off amount of the $ XXXX. I am asking and praying that you would

be to assist me in this very serious matter so I can get into positive pay for my

private student loan so I do not have to file for bankruptcy.

I was a student at XXXX XXXX in XXXX, XXXX My private student loan service

provider is Navient. I attempted to get on an income based payment plan to pay

back my student loans and went through an income verification process in XXXX

of 2015. They enrolled me in the program and took my XX/XX/XXXX,
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Transworld Systems Inc. MD 208XX Consent provided

Navient Solutions, Inc. NJ 080XX Consent provided
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Web 07/06/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with non-monetary relief Yes No
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XX/XX/XXXX, and XX/XX/XXXX payments directly from my bank account. On or

about XXXX XXXX, 2015, my co-signers began receiving collection calls from

Navient. I contacted Navient to find out why. I was advised that the employee that I

originally spoke with was no longer with the company and never finished my

enrollment process in the program, and that as a result, my account was

considered past due because the amounts that were taken out of my account were

not the full amounts that were originally due on my loans. The Navient

representative told me that I had to make another payment to bring my account

current, even though Navient had just taken a payment from my bank account

approximately five days prior to this phone call. They also told me that because

the employee never finished my enrollment process, I was " unenrolled '' in the

program. I had no way of knowing I had been " unenrolled '' or that my enrollment

was never properly completed. Navient never contacted me to advise me of this. I

spent approximately an hour on the phone with a Navient representative again

going through the process of enrolling in the income based repayment plan. I was

advised that the payment I had just made in XX/XX/XXXX would be applied to my

XX/XX/XXXX payment and that I would not have to make another payment until

XXXX XXXX. On XXXX XXXX, 2015, I started getting phone calls again from

Navient. I was advised that they could not apply my XXXX payment to XXXX, and

that they wanted me to make another payment immediately, in addition to the

XXXX XXXX payments. I called them back on XXXX XXXX, 2015, requesting to

speak to a supervisor. I explained that I was informed that my XX/XX/XXXX

payment would be applied to XX/XX/XXXX. The representative basically told me

that the " processing department '' told them they ca n't do that and that I would

have to make another payment immediately. I asked the representative why

Navient is n't held accountable for their employees ' representations and the

assurances they make to their customers. I have been advised several different
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07/07/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments
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I am currently enrolled in a XXXX program and unable to pay my student loans, I

have called Navient everyday for a week and most days 3 times. I have verified

that my school has submitted my name to the XXXX XXXX XXXX and Navient is

unable to find my information there to confirm that I am enrolled full time. I called

today and pleaded with the representative at Navient to look in the system or

transfer me to a supervisor that may be better equipped to assist me. Instead I

was spoken to in a rude condescending manner. I had to apologize to the

representative for bothering her. I do understand that Navient is trying to do all

they can to get a payment for their loans.

I do not think it is fair for these loan companies to belittle their customers by

screaming at them or ridiculing the distressing financial situations of their

customers. This behavior is similar to " bill collecting '' and not assisting

customers.

My school official has submitted my enrollment to XXXX XXXX every 3 months

since I started my graduate program in XX/XX/XXXX. The Navient representatives

are claiming that the last record of my full time enrollment in the National

Clearinghouse records is XX/XX/XXXX. This information is grossly inaccurate as I

am currently registered in a 3 year full time XXXX and received my loan

disbursement a month and a half ago.
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Navient Solutions, Inc. FL 330XX Consent provided
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Web 07/07/2015 Closed with explanation Yes No

Page 1476 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1455537

Page 1477 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



07/23/2015 Student loan Non-federal student loan

07/11/2015 Student loan Non-federal student loan

06/27/2015 Student loan Non-federal student loan

06/27/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged
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I actually have XXXX private loan and XXXX Stafford loan service through

American Education Services. I am trying to pay above and beyond on the loans

and they have messed up the form XXXX times. I have been in contact with them

at least XXXX times this month. They have consistently gotten bank account

information, amounts, etc. incorrect and have almost overdrafted XXXX my

accounts several times. I do not believe it is unreasonable to not expect to sit on

the phone every single night for hours to get this right. I am EXTREMELY happy

with other service providers and only want to move my loans to these providers

and not AES.

This is XXXX of XXXX complaints that have now haunted me for way too long.

XXXX foremost I have a major problem with the initial placement of my loan in

collections, I was making XXXX payment to granite state management in NH,

where they led me to believe XXXX easy payment took care of all of my loans. Not

to mention they also led me to believe that my loans covered my entire schooling

(which they did not and XXXX.). Long story short, I eventually was contacted by a

collection agency by the name of XXXX and told I had to pay XXXX more per

month to them for this XXXX private loan that was sent to collections all while still

paying on the other loans. I was confused and upset. I disputed XXXX but then

began paying this company XXXX a month for fear of them ruining my credit. I was

very young when I made this choice to start paying them and I feel now like this

was predatory in nature. Then after paying for nearly a decade I assumed that I

would be close to paying them off (now XXXX) and figured I would give them a

call. All of this having gone on without any legal correspondence (not XXXX letter
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Navient Solutions, Inc. FL 34238 Consent not

provided

Discover NJ 07716 Consent not

provided

AES/PHEAA TN 379XX Consent provided

Granite State Management & Resources NH 038XX Consent provided
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mailed to either of my addresses that I had lived in that time), only to find out the

balance hadn't been dropped but a measly XXXX. I was furious and demanded

records of my payments, and a copy of my original contract. I received these

things and found that all of my payments had been marked as "attorney"payments

and there was no breakdown of principal, interest or collection costs...   just

attorney payments. I did some research and found that there were many things

going on that were not only unfair but appeared to be illegal. I called them back,

informed them that I had looked into this and was told it was not XXXX but the

original lender who drafted this. When I called granite state management the

refused to speak with me. I again called XXXX and told them I would settle the

debt for XXXX. The original loan was for XXXX, I was told my balance was XXXX

after paying for more than XXXX years and that they would settle for no less than

XXXX. I then finally got a letter informing me I could dispute the debt in writing. So

I did just that. I received a call from a different collection agency regarding this

matter and explained the whole thing to the gentleman on the phone, he agreed

that something wasn't right and said he would loom into it. I never got a call back

from him, and then XXXX days ago I got a call from XXXX again. They now are

telling me that I owe them XXXX!!!!???? I got quite upset at the man on the phone,

he told me that he would knock it down to XXXX and settle. I told him that I wanted

to take care of this debt because I want to buy a house which is why I called them

XXXX. He then spun that back on me and basically said i could not buy a home

because this debt would hurt my credit... As this was a recorded call I asked him if

he realized that it was illegal for him to say that to me and he asked me how? I

understand this is a small amount of money, and I also understand that one must

pay back their debts, but had I not called them apparently id have been paying

them for the rest of my life with no idea the debt was growing not shrinking. I am

furious and unsure how to handle this problem and these XXXX predatory

Page 1487 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 1488 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 1489 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 1490 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 1491 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



07/15/2015 Student loan Non-federal student loan

07/23/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments
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companies. Please help me.

Wells Fargo has been harassing my wife and I over the past year. We are crippled

by this debt. When we told, we could not make the high payments, first they

suggested consolidating the loans. After consolidation, the payments became

even higher. Then, we asked to have them unconsolidated and they refused. it

took several phone calls. Also, my wife gets calls almost daily just letting her know

a payment is due. The loan has been deferred since she took some classes. They

have called her and our mother in law who is the cosigner. The information is

inconsistent online and who you talk to in person. and you just get the run around.

Today, I was about to make a payment and they refused to take it. They said it has

to be a bank card. This was my last straw. I offer to pay the money and you refuse

to take payment. This has been a huge nightmare, and this vendor should be

barred from taking on student loans. My wife even was diagnosed with XXXX and

is not able to work full time. Still, they wo n't offer any relief.

I graduated from college two years ago with a degree in XXXX XXXX with the

hopes of becoming a XXXX. However, because of difficulties with the credentialing

process and the state, I graduated with {$120000.00} in student loan debt ( that

XXXX XXXX easily supplied to me ) but no teaching credential. So after some

rough times I have finally found a steady job working full-time in XXXX at $ XXXX (

rather high for XXXX ). But now after several deferments and forbearance, Navient

( who XXXX XXXX sold my loan to ) has come asking for their money back, now

totaling {$130000.00} and are asking for roughly $ XXXX, which is roughly half my

paycheck. And I live in XXXX, which already requires a high rent and cost of living,

and moving home is n't really an option for me because I am from the XXXX

XXXX.

I 've called Navient several times to try and find a way to extend the term of my
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Wells Fargo & Company VA 201XX Consent provided

Navient Solutions, Inc. NY 111XX Consent provided
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07/15/2015 Student loan Non-federal student loan

07/20/2015 Student loan Non-federal student loan
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loan, renegotiate payments, consolidate all my loans, and see just about any

option they have of lowering my monthly payments. But because my loan originally

comes from XXXX XXXX, they always say the only option I have is forbearance,

which I am running out of. I would like to save some forbearance in case a time

comes that I lose all of my income or something drastic happens. After pleading

with them they have given me no options. My parents ca n't afford to help me pay

that much every month.

So the only optioned I thought of was to refinance with another bank that would be

able to lower my payments. Well, because I have such a high debt to income ratio,

no bank will approve a refinance loan. My credit is good. I have a couple missed

payments but nothing too major. But I see no way of increasing my income or

cutting my costs to the extent of being able to drastically alter my debt ratio to the "

acceptable '' point for the banks. And still, after all of this, Navient wo n't negotiate

my loans. It has come to the point that I have thought about just not paying my

loans back and suffering the consequences, which I would fully do if my mother

were n't the cosigner on my loan meaning that defaulting would also wreck her

credit. But now I feel like I have no other options left unless it 's taking on odd jobs

such as selling XXXX or renting our couch out on XXXX.

We took out a private student loan for my son XX/XX/XXXX with a variable interest

rate, the loan amount was for XXXX, they charges us 13.586 % interest on the

loan while he was in school and doing his XXXX so he started paying on the loan

XX/XX/XXXX. At this time the loan is at 7.25 % and the new balance is XXXX, I

have been on the phone for days trying to get information on this loan so we can

try and redo it through the company that owns it and lock in the interest rate. I was
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AES/PHEAA MN 56362 Consent not
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AES/PHEAA WI 541XX Consent provided
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07/10/2015 Student loan Non-federal student loan
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told American Education Services owns it who told me National Collegiate trust

owns it who told me AES owns it, regardless everyone at every company I talked

to have said they can do nothing with the loan we are just stuck with it and when

he pays it off he will be paying a total of XXXX. We were in a position where I got

sick and had XXXX XXXX and needed to get him through school and did what I

thought was necessary at the time to get him the funding to finish, not realizing no

one would work with us and this could not be rewritten. We do not want the loan

forgiven we just want a reasonable interest rate, and no one will work with us.

While attending XXXX University I was denied federal student grants that i had

previously been granted. The next semester I was told I did n't make the deadline

for turning the paperwork in even though the paperwork had been continuously

sent back for missing information which I had already provided several times. I

was forced to apply for a loan with ACS, which totaled XXXX to accommodate the

XXXX semesters dues. I was advised by financial aid that i had exhausted my

borrowers limit with ACS and I was forced to apply for a private loan and in order

to continue my education I took out THIS private loan from XXXX XXXX, the

following semester I was denied student loans and was told I did n't fall in the

income bracket to receive aid although my fathers income had not changed and

my mother did n't work and I have XXXX sisters XXXX of which were claimed by

my parents. The total private loan borrowed from XXXX XXXX XXXX was around

XXXX dollars. I am XXXX years old today and I have struggled working XXXX and

XXXX jobs to pay XXXX school loans with XXXX and ACS since XX/XX/XXXX

after my graduation. I have successfully paid in full my XXXX loan in the amount of

{$3800.00}. Currently I am struggling to pay my monthly dues of XXXX with XXXX

XXXX XXXX. In 2014 I paid {$440.00} in interest fees FOR MY XXXX loan alone. I
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Navient Solutions, Inc. CT 06002 Consent not
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Dealing with my lender or servicer Having problems with customer service
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currently owe more than XXXX dollars to XXXX for the semesters at school which

Federal Aid was denied to me for no reason which was valid or my fault. I am

struggling and can not afford my bills any longer what can I do. How can I get relief

from my financial education debts.

I have XXXX private student loans totaling {$29000.00} with AES. AES does not

offer practical repayment options that are available to to me from my Federal

backed loans. Instead, AES offers me a gradual repayment plan ( " XXXX XXXX ''

for 36 months ) and an interest-only repayment option ( " XXXX XXXX '' for 24

months ). After Select XXXX and XXXX are exhausted, AES plans to demand a

standard repayment plan from me. AES applies the 'Simple Interest Formula ' to

all student loans, applying a daily interest rate that, in combination with a standard

repayment plan, is unaffordable. Unless I participate in a repayment option, I can

not afford my AES loans. AES has never been forthright about what options I may

have to repay my loans. When asked, AES could not produce information about

how they calculate interest or how they determine how much of my payments are

applied to interest and how much is applied to principle.

AES does not offer an income based repayment plan or any other monthly-

payment relief except for an extended term. Since AES applies Simple Interest,

extending any term multiplies the amount of interest I will pay over the life of the

loan.

AES applies Simple Interest, calculated monthly, and is paid first, unlike a
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Navient Solutions, Inc. NE 68144 Consent not

provided

Navient Solutions, Inc. AL 35810 Consent not

provided

AES/PHEAA PA 191XX Consent provided
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traditional loan. A traditional loan would pay a set interest amount and later

principle, allowing a debtor to eventually pay off the loan.

Instead, AES calculates my interest payments each month and consumes the

majority of every payment I make. So little of each payment I make is applied to

the principle of my loan that my principle remains the same. AES charges me the

same or higher interest, and I make the same payment ( since I can not afford a

higher payment ), and the cycle continues indefinitely.

I can not meaningfully reduce the principle that I owe. Right now, AES is taking

XXXX % of each payment I make for interest. At this rate, I will never be able to

repay my loans, despite never missing a payment.

AES tells me they are no longer offering student loans. In addition, there is no

market for private student loan refinancing or consolidation. I am stuck with AES '

unforgiving Simple Interest calculations and its lender friendly terms and

conditions without finding the right balance of affordable, meaningful student loan

repayments.

I wish the CFPB could step in an demand that AES and all private student loans

stop applying monthly, variable simple interest calculations. Set a specific interest

amount that would be fair as a loan, and let me pay my interest and principle

down. I also want the CFPB to require private student lenders to provide all

debtors with income based repayment options, and minimum amounts applied to

principle, so I can afford and pay down my private student loans.

Since I do not have the money to pay off my loans, I need regulatory intervention
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled
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so I can incrementally get out of debt. I am stuck paying simple interest

calculations every month and, unless I have several hundred dollars a month to

apply to my AES loan ( I do n't! ), I will never make meaningful change to my

private student loans. This cycle will never end, and AES does not appear to mind.

I am a victim of fraud and have submitted all paper to XXXX in regards to "

Defense against Repayment '', for my federal loans.I am a graduate of XXXX

2009.My loans are thru Navient account # XXXX.I am current on my " private loan

'', my federal loans are in deferment.My complaint is against Navient.After

countless hours of research I was never notified by Navient that I was eligible for a

class action law suit against XXXX.It is my understanding that my lender Navient

should have notified me.I have called countless times in regards to information

about XXXX and it is unexceptable not XXXX representative has any idea of what

I 'm talking about.i have asked for assistance with private loan and have been told

" what can be done has been done '' interest only payments '' XXXX a month .A

loan that has grown from XXXX to XXXX.since repayment in 2009.I am gratetful

that XXXX is getting what it deserves as I am a victim of misrepresentation that

has destroyed me financially.I am XXXX in debt based on lies and fraud.I am

requesting that Navient educate their representatives and if a class action suit is

available against XXXX, I should have been notified by my lender Navient.I thank

you for your time and any assistance I can get to pursue discharge of this fradulent

loan Thank You, XXXX XXXX

Navient has taken unauthorized debits from my checking account XXXX during the

month of XXXX, 2015. They took unauthorized debits once on or about XXXX

XXXX, 2015 for {$110.00}, and most recently on XXXX XXXX, 2015 for {$390.00}.

On or about XXXX XXXX, 2015, I discovered that Navient had automatically

debited my XXXX checking account for {$110.00} for the student loan ending in

XXXX. I had not authorized this transaction or set it up. My father makes an
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automatic payment for the loan ending in XXXX, and had given Navient HIS

account information for the automatic payment. I had set up automatic payments

for about {$390.00} for the rest of my private loans, and my payment was not

scheduled to come out until XXXX XXXX. I called Navient to demand that my

{$110.00} be credited back to my XXXX account, and that they take the payment

from my father 's account instead.

Navient incorrectly stated that I had enrolled all of my loans into auto-payment on

XXXX XXXX in the amount of {$500.00}, and that they only had my XXXX

information for the payments. That was false. I had only set up the {$390.00}

payment recently, and my father set up the {$110.00} payment with his bank

information. Ultimately, Navient agreed to do a direct refund to my XXXX checking

account for the {$110.00}. They also agreed to cancel all auto-payments. My

father was supposed to call back and set up his auto-payment for {$110.00} at a

later date in XXXX, and I was going to call back and set up my auto-payment for

the {$390.00} at a later date in XXXX. I was supposed to have my refund of

{$110.00} by XXXX XXXX at the latest.

My father called Navient back between XXXX XXXX and XXXX XXXX to re-

establish his auto-payment for {$110.00}. His next payment is due XXXX XXXX,

2015. I had not called back to re-establish my auto-payment for {$390.00} as of

XXXX XXXX, 2015.

On XXXX XXXX, 2015, I logged into my XXXX checking account again to check

my balance. I was alarmed to see that Navient had again taken an unauthorized

automatic payment from my checking account! I had not called back to re-

establish my auto-payment, but Navient had debited {$390.00} from my checking

account. It was taken in XXXX unauthorized transactions ( {$120.00} ; {$100.00} ;

{$71.00} ; {$93.00} ). This is especially egregious that Navient took these

unauthorized payments despite agreeing on XXXX XXXX, 2015 that it would
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07/02/2015 Student loan Non-federal student loan

07/02/2015 Student loan Non-federal student loan

07/12/2015 Student loan Non-federal student loan

07/21/2015 Student loan Non-federal student loan

07/21/2015 Student loan Non-federal student loan

07/16/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan
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cancel all auto-payments and to wait until we called back to re-establish them.

I am going to call Navient now to demand a direct refund. My funds are rather

limited at this time, and I am unable to allow Navient to invade my checking

account and debit funds at will without my authorization.

This is the second complaint I have filed against Sallie Mae. I took out several

loans between XXXX to attend school overseas at XXXX University. After studying

I was married and moved overseas once again with my husband for the military.

Finding work here is scarce and we are relying solely on a single paycheck. I have

now been dealing with attempting to repay Sallie Mae since XX/XX/XXXX, I am

clearly frustrated and at loss of what further action to take! I have been attempting

to make payments which have been reversed/not accepted and my total balance

and interest are constantly increasing to unreasonable heights. After being forced

into forbearance multiple times, and paying hundreds of dollars that will never be

applied to my loans, I am now being threatened with the default of my loans. I

have asked numerous times for the amount to be reduced to an achievable

payment and this request was, of course, denied as well. This company will not

work with me, only against me, and I am feeling quite out of options at this point.

I co-signed the loans for my daughter. They send a reminder via email monthly-

before the payment is due. They have misapplied payments numerous times in the

past 2 yrs and drive you insane trying to get somebody on the phone to fix it. The
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. CT 06810 Consent not

provided

Navient Solutions, Inc. CA 92220 N/A

Navient Solutions, Inc. MD 20740 Consent not

provided

ACS Education Services DC 20001 N/A

Sallie Mae AE 090XX Servicemember Consent provided

Sallie Mae LA 704XX Consent provided
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Postal mail 10/01/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with explanation Yes No
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woman yesterday blamed my daughter for them not applying the payment

correctly. She was rather insistent that my daughter do a phone payment ( bear in

mind she was n't even past due ) and urged her to do auto-draft. My daughter told

her she would pay online, while she was on the phone. Her letter has XXXX

amount-the woman on the phone is telling her a completely different amount due

and can not justify why the difference. My daughter hung up on her, after giving

her the information for her phone payment. Today they have started the day off at

XXXX on my phone with an automated message to call a person that is non-

existent. I know that is illegal in the collection agency world so I do n't see how

they get away with that. They called my daughter at almost the exact time. She

called and got somebody that informed her that the woman yesterday did n't code

the account correctly. My daughter explained that she paid online yesterday and

the money has already been taken from her checking account. They said the calls

would continue for up to 48 hours! That is outrageous-total harassment! They have

since called my phone XXXX more times by XXXX. Sallie Mae is going above and

beyond to harass my daughter when she has proof that payment was made and

the account is XXXX up-to-date. And unfortunately I can not check all XXXX boxes

below, but they are NOT handling payments correctly, phone calls persist after we

have confirmation they have received them and Customer Service is poor ( at best

).

I do n't understand how I can make a XXXX monthly payment and only {$20.00}

gets applied towards the interest. I have federal loans as well but at least {$90.00}

will pay the principal down. I make my payments 2 weeks before the due date and

yet almost all of my monthly payments are going towards interest. Is this correct or

am I being ripped off? The amounts every month are really inconsistent even

though I pay around the same time every month. It just does n't add up.

I called Navient to put my loans in forbearance because I 'm about to be

Page 1550 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 1551 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints
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Navient Solutions, Inc. CA 916XX Consent provided
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Based on Consumer Complaints



07/02/2015 Student loan Non-federal student loan

07/16/2015 Student loan Non-federal student loan

07/03/2015 Student loan Non-federal student loan

07/13/2015 Student loan Non-federal student loan

07/21/2015 Student loan Non-federal student loan

07/03/2015 Student loan Non-federal student loan

07/21/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan
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unemployed at the end of the month ( XXXX XXXX actually ) in a move to XXXX

XXXX for family AND financial reasons. I was reminded I have to pay XXXX

dollars forbearance payment ( not a fee ) which defeats the purpose of

forbearance ; I was transferred to XXXX " supervisors '' ( I 'm unsure if they were

supervisors ) who insisted that this was policy which can not be changed. I was

also informed I only have so much forbearance left on XXXX of my loans ( two

months ), so I wondered if it was even worth it. Regardless, there 's nothing in

place for a private loan company to exploit an unemployed person. Additionally, I

learned, after getting disconnected on accident, right when I was about to put my

loans in forbearance that it was too early to do so ; this should have been

communicated to me early on in my phone call, not half an hour after my XXXX

communication. I know there may be little that can be done, but private loans

should not go unchecked when it comes to PAYMENTS ( not fees! ) for

forbearance, whose point is to allow a respite for payments ( as interest is still

being accrued ).

Navient says they do not allow income based repayment on my signature student
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. MO 63303 Servicemember N/A

AES/PHEAA NM 87121 Consent not

provided

Navient Solutions, Inc. FL 34251 Consent not

provided

Navient Solutions, Inc. AR 85730 N/A

AES/PHEAA TX 75067 Consent not

provided

Sallie Mae TX 77517 Consent not

provided

Navient Solutions, Inc. CA 900XX Consent provided
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Postal mail 07/04/2015 Closed with monetary relief Yes No

Web 07/16/2015 Closed with explanation Yes No

Web 07/03/2015 Closed with explanation Yes No

Referral 07/17/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with non-monetary relief Yes No

Web 07/03/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with explanation Yes Yes
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1450179

1472264

1450710

1465600

1479113

1450943

1476690
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07/03/2015 Student loan Non-federal student loan

07/03/2015 Student loan Non-federal student loan

07/03/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options
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loans however signature student loans, thought private, are backed by the federal

government. Loans backed by the federal government are supposed to be eligible

for IBR. Why is it that I am not allowed to take advantage of this benefit with my

private but federally backed loans?

I am a XXXX that has been XXXX in XXXX, Ohio. As an XXXX at XXXX XXXX

University, I was involved in a XXXX and needed money mid-semester to pay for

doctor 's appointments, books, parking, and transportation. I could not take a direct

loan out mid-semester so I was forced to take a private loan to continue my

education. I took out a {$15000.00} loan that is through American Educational

Services. I did not know that this loan would not be eligible for the XXXX

forgiveness program.

I graduated XX/XX/XXXX, and took a job XXXX for XXXX XX/XX/XXXX. I have

worked there ever since. I recently applied for the {$5000.00} XXXX loan

forgiveness and was rejected. I meet every requirement there is : -XXXX for XXXX

years full time-Never missed a payment-XXXX that is listed in the XXXX currently

have a balance of {$17000.00} on my American Educational Services Loan and do

not have any private loans. I am a very successful XXXX, who has earned some of

the XXXX in Ohio for the last XXXX years. I was relying on this partial loan

forgiveness so I can one day have the American Dream of owning my own house.

I not only get payed 75 % of what XXXX earn, but I also will have these student

loan payments for the next XXXX years.

Why ca n't my college loan be eligible? Is n't the point of the XXXX Loan

Forgiveness Program to reward and recruit successful XXXX? Should n't
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Navient Solutions, Inc. VA 23601 Consent not

provided

Navient Solutions, Inc. TX 78617 Consent not

provided

AES/PHEAA OH 441XX Consent provided
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Web 07/03/2015 Closed with explanation Yes No

Web 07/03/2015 Closed with explanation Yes No

Web 07/03/2015 Closed with explanation Yes No

Page 1567 of 4383 12/24/2016

Student Loan Complaints
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1450973

1451002

1451029
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07/21/2015 Student loan Non-federal student loan

07/08/2015 Student loan Non-federal student loan

07/16/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments
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Student Loan Complaints
Based on Consumer Complaints



prospective XXXX be informed about the differences between private and direct

loans? Should n't students be able to take direct loans out mid-semester when life

throws them a curve ball?

I just want the loan forgiveness that the rest of my co-XXXX have received.

XXXX University located at XXXX, NY.

Sallie Mae Private loan, unfortunately I can not afford the monthly payment for the

private loans because I am still in the process of making direct payments for my

XXXX semester that will begin at the end of XXXX No sallie mae representative

willing to process In-School Deferment.

I took out a student loan for the amount of {$12000.00} XX/XX/XXXX to attend

XXXX XXXX University in XXXX, GA. I was assured that my interest rate was 6 %,

and reluctantly agreed. What I did not know at the time was that the interest rate

was variable, deep within the many pages of fine print of the original contract.

Since then my interest rate has ballooned to 18 % and now currently it has went

back down to 13 %. I am not working, and although I have been trying hard to gain

employment I have been successful. Back in XX/XX/XXXX, after graduating, I

found myself in the same predicament, and XXXX XXXX lenders allowed me to

defer my account for three months. Now XX/XX/XXXX, I am in a devastating

financial state, and XXXX XXXX says according to the terms of my agreement, I

can only forebear it once during the life of the loan. They are now threatening to

take me to court, and will not work with me in terms of allowing a brief forbearance

while I continue to aggressively attempt to secure employment. They did say I can

possibly make a payment plan of {$150.00} a month, but only if I submit my bank

statement, and the rep even noted that if they find that I spend money on XXXX or
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Company believes it acted appropriately as authorized by contract or law
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Sallie Mae NY 115XX Consent provided

Discover FL 34756 Consent not

provided

Navient Solutions, Inc. GA 300XX Consent provided

Page 1573 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 07/21/2015 Closed with explanation Yes No

Web 07/08/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with explanation Yes No
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1479234

1457418

1472747
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07/21/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged
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Student Loan Complaints
Based on Consumer Complaints



restaurants, they will not consider this plan, because I must " obviously have

money ''. The truth is {$150.00} is not bad at all, but I just do n't have that money at

this moment. Any advice on how to proceed will be greatly appreciated.

I attended a financial aid meeting with a friend at the XXXX XXXX XXXX XXXX

XXXX XXXX XXXX in XXXX. XXXX XXXX XXXX, XXXX, PA XXXX. My friend was

told that he would not need any private student loans because he would receive

grants and federal student loans. I was asked to give my information to be used as

a reference only. I did not question why my social security number was needed. I

was added to a loan application as a cosigner without my knowledge or

permission. All documents were signed electronically so I can not dispute my

signature. The school applied for XXXX loans with my information. The XXXX loan

was denied. The XXXX and the XXXX loan were approved. The school

representative requested XXXX for one of the loans and XXXX for another loan.

Those amounts were very high and again not necessary due to the PA state

grants and federal loans my friend would receive. At the end of the day I am on the

hook for over XXXX in private loans. I have battling back and forth with Navient

formally XXXX XXXX about these accounts. Despite the charge offs I have a credit

score in the XXXX. I was taught about credit at a young age and I would never

have cosigned for a loan. XXXX XXXX XXXX XXXX XXXX XXXX XXXX in XXXX

closed its doors in 2012 making it impossible for me to dispute any claims. XXXX

XXXX XXXX XXXX XXXX XXXX XXXX in XXXX has been named in a class action

lawsuit for fraudlent behavior and I feel that I am one of their victims. The loan was

charged off of XXXX XXXX 's books years ago. I contacted XXXX XXXX XXXX the

collection agency for XXXX XXXX and they were unable to send me information

on the loan. I learned of the loan being handled by Navient by looking at my credit

report. I contacted Navient and I was told by a Navient representative to dispute it

through the FCC.
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Navient Solutions, Inc. PA 151XX Consent provided
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Web 07/21/2015 Closed with explanation Yes No
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1479496
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07/13/2015 Student loan Non-federal student loan

08/04/2015 Student loan Non-federal student loan

07/24/2015 Student loan Non-federal student loan

07/13/2015 Student loan Non-federal student loan

08/04/2015 Student loan Non-federal student loan

07/17/2015 Student loan Non-federal student loan

07/21/2015 Student loan Non-federal student loan

07/21/2015 Student loan Non-federal student loan

08/04/2015 Student loan Non-federal student loan

07/13/2015 Student loan Non-federal student loan
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Student Loan Complaints
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service
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I have a loan with Sallie Mae and I went XXXX XXXX, wisconsin. I have a high

payment and was hoping to lower or defer my payment due to going on maternity

leave because I will have no income during that time. Sallie Mae was no help to

me they want me to pay to defer the loan even while it will still be gaining interest

and they do not even offer a loan extension to help lower payments. So altogether

I can not temporarily stop payments or try to lower my payments in any way.

XXXX XXXX XXXX XXXX XXXX campus. XXXX XXXX XXXX XXXX.

I just graduated with a XXXX degree and I owe around XXXX in loans I feel that I

am being over charged and I have had problems even getting a job.

We have a company sending a demand notice she said it is not a school loan we

filed a chapter XXXX bankruptcy on XX/XX/2012 I called them they will not provide

any information regarding the account it is on our credit and we are trying to buy

our XXXX house please help the name of the company is educational computer

systems inc.
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Student Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes the complaint is the result of a misunderstanding
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Sallie Mae WI 532XX Consent provided

Student Loan Finance Corporation MN 55369 Consent not

provided

Higher Education Student Assistance Authority (HESAA) IL 60601 Consent not

provided

Vermont Student Assistance Corporation VT 05351 N/A

Access Group PA 18947 N/A

Wells Fargo & Company NC 28025 Consent not

provided

First Associates Loan Servicing LLC TX 775XX Consent provided

Heartland Payment Systems WA 983XX Consent provided

Genesis Lending TX 77017 N/A

Campus Student Funding, LLC WV 26542 Consent not

provided
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Student Loan Complaints
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Web 07/13/2015 Closed with explanation Yes No

Web 08/04/2015 Closed with explanation Yes Yes

Web 07/31/2015 Closed with non-monetary relief Yes Yes

Phone 07/14/2015 Closed with monetary relief Yes No

Postal mail 08/12/2015 Closed with explanation Yes No

Web 07/17/2015 Closed with explanation Yes Yes

Web 07/21/2015 Closed with explanation Yes No

Web 07/28/2015 Closed with explanation Yes No

Fax 08/14/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with explanation Yes No
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1464808

1500597

1485642

1464850

1500651

1476938

1476436

1476689

1502438

1464054
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07/22/2015 Student loan Non-federal student loan

07/24/2015 Student loan Non-federal student loan

07/22/2015 Student loan Non-federal student loan
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Student Loan Complaints
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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I recently requested a copy of my credit report. I noticed false late payments on my

account from Wells Fargo. XXXX in XXXX 2015 for a 60 day late payment and

afew other 30 day late payments. And as much as Wells Fargo likes to call and

send letters mysleff nor my cosigner never received notice of a delinquent

account. I called to have these late payments resolved in the beginning of XXXX

2015. The man I spoke with admitted the 60 day late payment was put on my

account by mistake. He said a letter would be sent out to notify it had been fixed. I

never received a letter and when I called to check back they said my dispute was

denied. I have my current bank records pulled ready to support my on time

payments as well as the words of the customer service associate I spoke with

confirming Wells Fargo indeed made a mistake on my account.

I am the co- signer for my son XXXX XXXX private student loans. Over the course

of time I sent money order payments in to pay off the loans I co-signed. I specified

with the payments that they be applied to the loans I co-signed and to the one with

the highest interest rate first. Some of the monies I sent was applied to other

student loans that my son had which were Federal Loans and I did not co-sign. I

did not keep good records of the payments I made and my son lost his job and

stopped making loan payments. I have called XXXX XXXX and Navient numerous

times to try to go over the payments so they could apply them properly. I have

spent hours on hold waiting to get to the right person and then promised that they

would get the information together and call me back but they never do. They have

since sent the dept to a collection agency and they are calling me for payment. I

am pretty sure that I have paid more than I co-signed for and I need them to give

me the loan history so that I can tell them which payments I made that were not

applied to the loans I co-signed. They have also reported to the credit agencies
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Company chooses not to provide a public response
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Navient Solutions, Inc. FL 33010 Consent not

provided

Wells Fargo & Company CA 921XX Consent provided

Navient Solutions, Inc. NY 109XX Consent provided
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Web 07/22/2015 Closed with explanation Yes No

Web 07/24/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with non-monetary relief Yes Yes
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1480964

1486335

1481101
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08/04/2015 Student loan Non-federal student loan

07/13/2015 Student loan Non-federal student loan

07/30/2015 Student loan Non-federal student loan
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Student Loan Complaints
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Page 1598 of 4383 12/24/2016

Student Loan Complaints
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that I am delinquent and ruined my credit. I have a small business and rely heavily

on my good credit standing to buy merchandise.

I applied for 3 private loans while XXXX XXXX at The University XXXX XXXX

XXXX. My loans have been serviced through AES : American Education Services.

I set up a payment plan and automatic debit for these loans when my first payment

was due. I was in school half-time from XXXX, and the school apparently

submitted this information to the clearing house and AES deferred my payment,

and lowered my payment to a point where it was n't even covering the interest

rate. They said they sent me a letter about this, but I do not recall this, nor did I

give my permission to do this in the first place, as I thought private loans were n't

able to be differed. I was working full time and going to school part time and would

have been able to make the student loan payment just fine. Now I 'm looking more

closely at my loans and discovered the principal balance on XXXX loan is XXXX

more than my original balance. On the XXXX loan is XXXX more than my original

balance. I feel that I 've been paying and never had a late payment on these loans,

and they have increased my balance when I did n't understand or did n't even

know about this deferment.

I believe I have Genesis loan from XXXX Colleges and would like to know if they

were included in the CFPB settlement. This loan has now been transferred to

another servicer XXXX XXXX XXXX XXXX XXXX

I attended XXXX XXXX in XXXX CA.

I 've paid back my loan plus {$8000.00} interest. The variable rate has started and

stayed at 8.5 % ( the highest rate ). I 've asked why it has n't changed at all and

they said " it 's based on the market ''. What the XXXX is that supposed mean???

The market has been horrible and great in the last 9 years and it has n't changed

at all. I feel like I 'm getting scammed. I 've paid back my loan with interest and I

still have {$28000.00} to go. I initially started with a {$39000.00} loan. What can I
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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AES/PHEAA CO 801XX Consent provided

Genesis Lending CA 953XX Consent provided

Navient Solutions, Inc. FL 331XX Consent provided
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Web 08/04/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes No
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1501453

1465350

1494019
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08/04/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan
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do?

Earlier last year, ( perhaps XX/XX/XXXX ) upon learning of the Attorney General of

California 's lawsuit with XXXX Colleges to shut down various campuses, I

immediately called Genesis Lender to cease any and all future payments and

informed them of why. I was put on hold for about XXXX mins and was asked if I

received a letter stating to cease all payments. I told them no and that I would not

be making any more payments until the matter is resolved. A week later, they still

took out a payment and the process to refund my payment suddenly was 6-10

week process after I stated a week prior to no more payments. According to the

representative, I never stated I wanted to cease payments during the last initial

call. I argued, " so then, I just called last week for what then??? " On

XX/XX/XXXX, I learned many campuses had shut down, including the XXXX

College I attended for the private Genesis loan. I already have a compliant filed

with XXXX to Consumer Finance and stated I was told I was going to get financial

aid, but never did and was never informed of it which is why they set me up with a

Genesis loan. A loan that I felt I had been unfairly floating for over 3 years. The

balance is now more than what I started with.

After XXXX XXXX, Genesis would call up to 4 times a day almost EVERYDAY!!!!!!!

To the point where I 'm screaming at them to leave me alone! They stated they

had nothing to do with XXXX College after I argued that I would not be paying

them anything considering what 's in the news with the lawsuit. How could that be

if this is a loan for XXXX College, which is part of XXXX College? She ignored

what I asked and remained adamant about informing me I owe them payments

after MONTHS of not hearing from them. After telling just about every single

representative to stop calling me, I would get another call sometimes not even

XXXX hours later. I even received a letter stating they would garnish my wages

and take legal action if I did n't pay by the end of XXXX. I even had my husband
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending CA 953XX Consent provided
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Web 08/04/2015 Closed with explanation No No
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1501575
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07/13/2015 Student loan Non-federal student loan

07/30/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments
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tell them to cease all calls, but it never stopped. To the point where I am left in

tears because of the anger risen from all the non stop calls.

NOT ONCE did they mention the automatic 40 % off reduction of the balance.

They apparently have moved my account with another collection agency and I was

informed by a journalist following the story that they too, are suppose to inform me

of an automatic 40 % reduction which I STILL feel I should n't have to pay at all

because I was never notified of the news of me NOT going to get financial aid, and

because I had sat in classes for the entire 3 months, I am obligated to pay my

XXXX quarter out of pocket- which is what this Genesis Loan is for.

I do HOPE and PRAY that Genesis loans and all other private loans of XXXX

Colleges will be forgiven as it is for the Federal Loans. I 'd really like to further my

education, but since I have used up my loans for an AA ( a NON

TRANSFERABLE AA ) I am unable to afford it all out of pocket. I am hoping this

will all get wiped for myself and many other students who could use a fresh start

on starting over with an AA degree.

Thank you for your time and I hope to hear the latest soon!

My daughter attended XXXX in XXXX several years ago. We have a student loan

with Wells Fargo ( was XXXX XXXX ). For several years we have managed to

keep the loan current, but she recently ran into financial issues after having her

XXXX child. We spoke to Wells and they offered a modification. After completing

all of the paper work and answering questions ( this took about two months ), we

were told we did not qualify for the modification because we couldnt afford the

lower payment. Obviously this isnt making sense, this is why we asked for help in

the first place. Their response was they can not practice predatory lending and if

they lower the payment knowing we cant afford it, this is doing so. We asked if
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Company chooses not to provide a public response
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Williams & Fudge, Inc TX 78542 Consent not

provided

Wells Fargo & Company CA 917XX Consent provided
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Web 07/19/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes No
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1465483

1494252
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08/04/2015 Student loan Non-federal student loan

07/13/2015 Student loan Non-federal student loan

08/04/2015 Student loan Non-federal student loan

08/04/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments
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they could help us get caught up and they again said no, that since we dont qualify

for the modification we dont qualify for deferred payments. We have gotten

repeated calls, and we have made small payments and asked numerous times for

help, with the same response each time, " no there is nothing we can do ''.

Yesterday I received a call from a man that stated we owed the money, and must

pay, he suggested that my daughter who works full time and has an infant at home

get another part time job. I am disgusted by this company and am desperate for

any help we can get! We have asked them for help for 6 months, and they know

we need it, but they refuse to do so. What can we do?

I had a loan through Brazos Higher Education that went into deferment and was

being sent to my old address. I was then contacted by XXXX XXXX in XXXX, MA

XXXX and reached out to them to make payments and the gentlemen XXXX

XXXX at first did not agree to how much I could afford to pay him, so I then

contacted to Brazos who agreed to the {$300.00} a month. I ended up out of work

for a month due to surgery and received a letter that XXXX XXXX XXXX has put a

lien on my mother 's house and trying to garnish our wages.

I reached to the law firm asking him I could lower payments because I ca n't afford

the {$300.00} a month at this time and he said no so I contacted XXXX when then

I started receiving emails for the Law Firm saying he will only deal with me through

court and is not coming to an agreement with me and when I have reached out to

him again he wants nothing to with me, will not give me account number or tell me

the 3rd party involved.
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Company chooses not to provide a public response
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Bank of America CA 90019 N/A

National Enterprise Systems, Inc. NE 68137 Consent not

provided

Navient Solutions, Inc. PA 16404 N/A

Brazos Higher Education Servicing MA 021XX Consent provided
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Referral 08/11/2015 Closed with explanation Yes No

Web 07/19/2015 Closed with explanation Yes No

Referral 08/13/2015 Closed with explanation Yes No

Web 08/04/2015 Closed with non-monetary relief Yes No
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07/27/2015 Student loan Non-federal student loan

07/27/2015 Student loan Non-federal student loan

07/30/2015 Student loan Non-federal student loan

07/09/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged
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the 3rd party involved.

XXXX also says there is nothing they can help with me since they turned it over to

the law firm and I all have them emails to show that this has happened and the

woman from XXXX 's her name is XXXX she is the only one in the office with that

name, said she was reaching out to a woman named XXXX who was reaching out

to the Law Firm.

This is not right as I have a another loan with XXXX paying {$50.00} per month

and have never had an issue with them. I believe I am being mistreated severely. I

am dealing with a hostile law firm who wo n't agree to let me pay what I can afford.

I 've been paying off my Chase student loans for quite sometime now. And last

year, I was able to consolidate my loans into XXXX and so I paid off the Chase

student loan. I had some of over payments that were due to be refunded to me. I

refund check was issued and sent to me by email but I did not see this mail until

just recently. At this point the check ( {$320.00} ) is void. For some reason I can

not get a hold of anybody at Chase to even talk to about this issue. They did n't

hesitate taking money from me but now that they have to pay something back it 's

very difficult to even get a hold of anybody. Any help to resolve this issue will be

greatly appreciated.

I believe I have Genesis loans from XXXX Colleges and would like to know if they

were included in the CFPB settlement. My school location was XXXX College,

XXXX XXXX. I still receive letters from them.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. PA 19107 N/A

JPMorgan Chase & Co. MD 207XX Consent provided

Navient Solutions, Inc. MD 20746 Consent not

provided

Genesis Lending CA 907XX Servicemember Consent provided
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Referral 08/03/2015 Closed with explanation Yes No

Web 07/27/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with explanation Yes No
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07/09/2015 Student loan Non-federal student loan

07/13/2015 Student loan Non-federal student loan

07/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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The company was through a school that is currently being investigated for misuse

of funds, loans, education promises etc. The company was suppose to give me

{$4000.00} for my student loan so that I can finish school and graduate, they did

not. They also claimed that as long as I was in a college or school that all I would

have to pay is {$20.00} a month, that did not happen. The more I kept tell the less

they listened. After XXXX years I stop paying and request through the original

school which was XXXX University online to tell me where my funds went I got no

were. Also I was a victim of ID theft from XX/XX/XXXX-XX/XX/XXXX per the IRS

so I am not sure being that they do not release their information on an open

investigation. I was ripped off to a tune of over XXXX plus. Until today I do n't know

if that organization or other are within that investigation, but I did file a police report

and have that on file. I do n't like paying for something I never got, I do not work

with in a financial institution so I do n't know what funds they kept or release

because what was on paper was not what I received. I also had no problem paying

the {$20.00} a month because even as we speak I am still XXXX. Been XXXX

continuously since XX/XX/XXXX to present so I do n't know why they did not honor

there agrement and raised my payment to {$70.00} a month when that was not the

verbal or so call written agreement that no one can locate.

I went to XXXX College XXXX. I was told by a school counselor " everyone used

XXXX XXXX to pay for school ''. Well now I 'm {$530000.00} in debt to what is now

Navient. I do n't have a degree, because after I realized how much money I was

borrowing I attempted to pay for school by working XXXX jobs. This did n't even

make a dent. I became overwhelmed and left school XXXX credit hours in. So now

I have no degree and {$960.00} in loan payments every month XXXX both private

and federal ). My co-signer ( my mom ) is taking one of my loans over, which is

{$200.00} a month, leaving me with the remaining {$760.00}. For how much I
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending GA 309XX Consent provided

Navient Solutions, Inc. NY 11364 N/A

Navient Solutions, Inc. CA 900XX Consent provided
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Web 07/15/2015 Closed with explanation Yes No

Phone 07/14/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes No
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07/22/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Page 1640 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



make, that total leaves me with no wiggle room. I have n't been able to have a

savings account for years. I live paycheck to paycheck and I 'm still falling behind.

My interest rate with Navient is 9.75 % so any money I 'm giving them is n't even

lowering my total. For awhile I was on this great plan with them and they lowered

my payment to {$250.00} and they lowered my interest rate to 2 %. I made every

single payment and felt like I was getting back on track. They made it sound like if

I made my payments on time for 18 months straight I would have a lower monthly

payment after the program. Well that did n't happen. I 've tried speaking to

customer service several times and now it 's to the point where I have too much

anxiety to even call them. I dread the phone calls every day. I 've tried to give them

as much as I can each month, but it 's never enough. I 've now fallen behind on my

federal loans and I feel like I 'm out of options. I would gladly pay my loans if the

amount every month was a littler more reasonable.

My daughter ( XXXX - Cust ID XXXX ) has student loans originally Citi Bank and

they were sold to XXXX Student Loans. There are XXXX student loans with the

bank and has been forced to pay XXXX separate payments each month. I am a

co-signer ( XXXX XXXX ) on the loan and when I contacted about the issue, XXXX

states that Citi Bank will not allow them to consolidate the loans so that my

daughter can pay a single payment per month. All of these loans are with the

same bank and yet they are billing all XXXX payments for each month separately

creating a large payment per month that she can not afford to pay. Below is a list

of the loans and the payments due each month : Loan Number XXXX, {$180.00} ;

Loan XXXX {$100.00} ; Loan XXXX {$100.00} ; Loan XXXX {$140.00} ; Loan

XXXX {$110.00} ; Total per month = XXXX. This amount per moth is unaffordable.

Can something be done about this situation? We are trying to repay our student

loan debt but the bank 's policies are unreasonable. It feels like they are

deliberately setting families up to fail. Please help!! We are close to defaulting on
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Company chooses not to provide a public response
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Citibank PA 191XX Consent provided
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Web 07/27/2015 Closed with explanation Yes No
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07/09/2015 Student loan Non-federal student loan

07/09/2015 Student loan Non-federal student loan

07/09/2015 Student loan Non-federal student loan

07/22/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms
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the loans.

I have a Wells Fargo student loan that went into collections years ago. I have been

on a payment plan with them for several years now paying {$350.00} a month. The

statements I receive just state thank you for scheduling your payment in advance

and when it will be withdrawn -- with no balance etc. The last payment was made

on XXXX XXXX and paid the loan in full. I have spoken several times with Wells at

XXXX who verify the debt has been paid off..I have asked for a letter they said it

could take several months and they are waiting on an attorney. I never received a

letter that it was paid off -- I happened to call to see what the balance was ... I

called the attorneys office at XXXX and they said they have no instructions on this

and referred me back to Wells Fargo. I feel like I am getting the run around and if

the debt is paid in full I would like that represented on my credit report. I tried

disputing through all XXXX bureaus and it is still registering a XXXX balance and

still in charge off status. When I called to ask why Wells is saying until they get

paperwork from attorney ( which I have mentioned knows noting about this ) they

can not show a XXXX balance..If it is paid in full in XX/XX/XXXX why cant I get

this updated now?

I had a genesis lending loan, that has been charged off, it is appearing on my

credit report and weighing it down a lot. I have called genesis and was redirected

to another company phone number XXXX, they do n't seem to have any

information on me, I called called XXXX whose name appear on my credit report

and they do n't have any information on my loan. I have trying to get information,

no one seems to know or have any information about me. If I CA N'T GET

INFORMATION, I WANT THE REPORT REMOVED FROM MY CREDIT.
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Wells Fargo & Company RI 029XX Consent provided

Navient Solutions, Inc. NJ 07110 N/A

Genesis Lending OH 43154 Consent not

provided

Genesis Lending VA 221XX Consent provided
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Web 07/15/2015 Closed with explanation Yes No

Fax 07/15/2015 Closed with non-monetary relief Yes No

Web 07/15/2015 Closed with explanation Yes No

Web 07/29/2015 Closed with explanation No No
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07/27/2015 Student loan Non-federal student loan

07/14/2015 Student loan Non-federal student loan

07/14/2015 Student loan Non-federal student loan

07/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service
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INFORMATION, I WANT THE REPORT REMOVED FROM MY CREDIT.

I attended the XXXX XXXX of XXXX from XX/XX/XXXX to XX/XX/XXXX after I

was fired from my job with XXXX telephone for being unable to work, although the

accident happened on the job. I am XXXX but able to do some work if it is on a

schedule I can handle. A lifelong interest in the arts caused me to think I could pick

up enough solo projects that it would be worth my time to get a degree and

knowledge to do so. My first year and a half went fine. They allowed the loans I

needed to pay for school. As my condition worsened, my finances tightened more

and the school demanded that I get a co-signer for the last quarter 's loan. My

father agreed to sign that loan and that loan only. After school, I was unable to get

and complete enough jobs to live and pay for the loans. My father paid back the

one he helped with but he realized he had paid back far more than the amount he

signed for. With some checking and the hateful people from XXXX XXXX, we were

able to determine that his name had appeared as co-signer on all the loans,

although neither he nor I had approved that. His credit is now ruined and he is

barely surviving. Please tell me what I can do about this.

My student loan with AES/National Collegiate trust was closed as derogotory and

collection account was opened with XXXX, XXXX, XXXX for the same debt. The

debt has since been settled in full but I am being XXXX-dinged for the same debt

by XXXX parties. IF the debt was sold by NCT then they should have now right to

the debt and the closed account should not be reported because the new account

with the collector is valid as they would hold the rights to collect. If NCT owns the

debt and Hired XXXX to collect then XXXX should remove their collection account
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Company believes it acted appropriately as authorized by contract or law
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Heartland Payment Systems CA 90043 Consent not

provided

Sallie Mae FL 33761 Consent not

provided

Navient Solutions, Inc. TX 752XX Consent provided

AES/PHEAA IL 602XX Servicemember Consent provided
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Web 07/27/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes No

Web 09/02/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes No
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07/14/2015 Student loan Non-federal student loan

07/14/2015 Student loan Non-federal student loan

07/09/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service
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debt and Hired XXXX to collect then XXXX should remove their collection account

from my report as they dont have rights to the debt only NCT does. XXXX-dinging

a persons credit report is unethical and a gross misstatement of defaults on my

credit history.

Attached you may find proof of consecutive payments to XXXX XXXX. Navient

reported private loans to the Credit Bureau as charged off and closed. XXXX has

informed me they do not own the account and are simply collecting on behalf of

NAVIENT and NAVIENT owns the account and can report the account in

repayment. XXXX is not reporting the account. I am trying to enlist in the XXXX

XXXX and to complete enlistment the XXXX XXXX needs a XXXX Online Report

reflecting payments and updated status on Navient private loans. My enlistment is

contingent on providing clarification of this reported charge off by NAVIENT on my

credit report as in good standing and under repayment. Please help my dream

come true to serve for my country. A Supervisor from XXXX XXXX has asked me

to contact NAVIENT and speak to a supervisor since they do not own the loans

and I have been repaying on time since XXXX of 2012 and payments are going to

NAVIENT and not XXXX. I kindly ask for your assistance in facilitating any

communication to the Credit Bureau since the loan is appearing as NAVIENT

charge off.

I had co-signed for my brother 's student loan at XXXX XXXX XXXX XXXX around

XXXX.

Around XXXX, I had filed for personal bankruptcy and noticed a XXXX loan was

also in existence that I was a cosigner for from XXXX. I contacted XXXX XXXX (

not Navient ) to get the paperwork. Other than my name and social security
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Navient Solutions, Inc. TX 782XX Consent provided

Transworld Systems Inc. MI 49506 Consent not

provided

Navient Solutions, Inc. CA 913XX Consent provided
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Web 07/14/2015 Closed with explanation Yes Yes

Web 07/20/2015 Closed with explanation Yes Yes

Web 07/09/2015 Closed with explanation Yes No
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07/27/2015 Student loan Non-federal student loan

07/31/2015 Student loan Non-federal student loan

07/22/2015 Student loan Non-federal student loan

07/22/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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number, the other information on the application/note is not mine. It has an

incorrect, and out of state, phone number and I did not sign it. They use electronic

signatures via email. The email address they have for this note is clearly not mine.

I have contacted them several times and even wrote letters to them and the credit

bureaus disputing this to no avail. They claim that even though it has an incorrect

email address that 's not mine, the social security number matches and therefore it

is a legitimate. I am not contesting the validity of the debt, just the validity of my

attachment to it. They refuse to work with me, they refuse to acknowledge their

own lack of due diligence and they refuse to even work with the payments to even

make it manageable so I can avoid negative credit reporting and late payments

while this is sorted out.

I can not afford this nor can I afford an attorney for legal action against them and

the school for allowing this to happen.

I do not know my options or recourse.

Chase has illegally re-aged debts it is reporting on my credit report to add 2 years

to the period of time it will remain on my credit report. It has reported the late

payments as closer to the present so that the damage to my score is maximized. I

disputed these items with the credit bureaus, with Chase, and through additional

correspondence. There is no valid excuse for these entries to be incorrectly

reported. I want the XXXX student loan entries deleted. Chase also reports a
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Discover NY 11216 Consent not

provided

Navient Solutions, Inc. MA 02127 Consent not

provided

Great Lakes NY 10101 Consent not

provided

JPMorgan Chase & Co. UT 844XX Older American,

Servicemember

Consent provided
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Web 07/27/2015 Closed with explanation Yes Yes

Web 08/03/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes No

Web 07/27/2015 Closed with explanation Yes Yes
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07/31/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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credit card. I have no confidence that this is reported correctly and would like this

entry deleted as well. Please see the attached documents.

I took out private loans through the lending institution American Education

Services/National Collegiate Trust back in 2006, while I was an XXXX student at

XXXX XXXX XXXX University in XXXX XXXX, CA. The initial amount of the loans

was approximately {$57000.00} ( current remaining balance is approximately

{$46000.00} ). The loans remained in a deferred status during the remaining part

of my education as an XXXX student at XXXX and throughout my XXXX education

at XXXX University in XXXX, PA. Upon graduating from XXXX school, the loans

qualified for the 6 month grace period. Although I was employed within 6 months

of graduation, I requested several consecutive deferment and forbearance periods

due to the fact that my total salary was not sufficient to make minimum payments

while supporting a family of XXXX. I have XXXX children, and at the time, I was

married, and my spouse was unemployed. Upon finally entering repayment, my

original minimum payments were approximately $ XXXX/month. After my spouse

returned to full-time employment, this was a payment that our family could afford

without being placed into a financial hardship type of situation. However, after 6

months, AES notified me that they were going to be ballooning my minimum

monthly payment to over $ XXXX/month ( approximately $ XXXX/month ). I was

very clear with AES that, if they took this action on my loans, this would certainly

pose a financial hardship for my family, as we could not afford that amount for a

minimum payment. AES persisted in taking this action anyhow, and my private

loans subsequently entered default status. I continued to make the $ XXXX

monthly payment even after my loans entered a default status to show that I was

making a good faith effort to repay my loans. This action did nothing, however, to

prevent or reverse the status of my loans going into default. I had not been in a

financial position to repay the loans for quite some time post-graduation from
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AES/PHEAA AZ 853XX Servicemember Consent provided

Page 1678 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 07/31/2015 Closed with explanation Yes Yes

Page 1679 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1497827

Page 1680 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints
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07/18/2015 Student loan Non-federal student loan

07/23/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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school, and when I finally got to a point where I could repay my loans, AES only

accepted 6 months worth of payments before ballooning my minimum payments.

AES was not in any way concerned about impacting my credit and sending the

loans into a default status. This has had an incredible impact on me and my family,

personally, as now I am divorced and was allocated ALL of my student debt in the

final divorce settlement ( this amount totals over {$200000.00} as it includes BOTH

my private and federal student loans ), and financially, as the consequences to my

credit means that I have a difficult time qualifying for purchases I may need to

make in the future, such as purchasing a home or a vehicle. These loans are

currently being managed by a collections agency, and the loans have been turned

over several times to several different collections agencies since entering default.

I have a student loan with Wells Fargo. I tried to set up automatic payments

greater than the required monthly amount and was told that Wells Fargo does not

offer that option. I was advised that I should set up an automatic payment from my

bank account and the additional payments would be applied to principal ( as I

believe they should be ). The first automatic bill pay from my checking account

was made to my student loan with Wells Fargo on XXXX XXXX, 2015 for {$50.00}

and the full amount was applied to interest. On the surface to me, this seems like

an unfair and deceptive practice on behalf of Wells Fargo. Additionally, the Wells

Fargo student loan website ( https : //www.wellsfargo.com/help/faqs/student-loans

) notes customer serivce times of M-F as well as Saturday, but when you call on

Saturday you are told to call back during regular business hours between M-F.

I originally went to school at XXXX in XXXX mn. I graduated in 2007 from there. I

have been dealing with medical conditions throughout the years and currently am

waiting for my XXXX trial, so working is out of the question. I spoke with aes a few

Page 1683 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian UT 84107 Consent not

provided

Wells Fargo & Company PA 191XX Consent provided

AES/PHEAA MN 563XX Consent provided
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Web 08/06/2015 Closed with explanation Yes No

Web 07/18/2015 Closed with explanation Yes No

Web 07/23/2015 Closed with explanation Yes No
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1503572

1474520

1484014
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07/14/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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weeks ago and the young man i spoke to, emailed me the forberance form to fill

out and send back. They said they received it between the XXXX of XXXX. i didnt

get a response until over two weeks later, it turns out the young man sent the

wrong form, so now they are tacking on more interest at a ridiculous rate. My

original loan amounts totaledXXXXXXXXXXXXThey added alot of interest over the

years and they then as of yesturday totaledXXXXXXXXXXXXThats ridiculous

amount of interest almost XXXX the amount and now they did it again with a letter

today saying that my payoff will beXXXXXXXXXXXXThere is no way on earth i

could ever afford this. It seems illegal to all of a sudden charge that much for a

XXXX dollar student loan. I have no assets and no job how in the world do they

expect to get there money especially when they keep jacking up the price. I called

again asked if they would consider settling. I would go to the bank and take out a

small loan to hopefully pay this off in full so that way i dont keep drowning. I got

told a flat out no and that my loans were not eligible to be written off even if my

XXXX goes through. I want to scream i dont know what to do they are money

hungry and wont cooperate. Please help

XXXX XXXX XXXX : XXXX College XXXX -- XX/XX/XXXX GraduateMy private

student loans are being handled by Navient. I owe XXXX figures in student loans

after spending XXXX years at XXXX College XXXX. I have not been able to afford

my loan payments since losing my full time job in XX/XX/XXXX. Before that, while

making payments and trying to catch up on missed payments Navient would call

myself, my Mother and Father starting at XXXX sometimes more than XXXX times

throughout the day. This went on for months. Even once having caught up to my

loan payments and missed payments, they would still continue to call us daily to "

remind '' us of the approaching due dates.

Now, fast forward a few months ... they only call XXXX times a day, even though
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Navient Solutions, Inc. CA 900XX Consent provided
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07/23/2015 Student loan Non-federal student loan

07/23/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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my work situation has not changed and I have informed them of this multiple

times. I can not afford my student loan payments working a part time job and still

continue to pay household bills.

Today, Navient began calling family members and friends of mine I had n't seen in

years telling them they had a " job opportunity '' for me and to get in touch with me

to contact them. This seems absolutely ridiculous to me that they 're reaching out

to people I rarely even talk to and bold face lying to them. If this is n't harassment,

I do n't know what it is.

XXXX XXXX

My XXXX student loan was bought out my Discover a few years ago. the first

contact made my discover, was after they sent my loan to a collector agency. After

I paid my loan for six months, Discover bought my loan back from the collection

agency but did not inform me of this until after I called Discover because the

payment was no longer going through my account. Discover was unwilling to lower

my payments, and added penalties to my loan. Discover would not give me

information for my taxes, until after the filing date of XXXX XXXX.

I co-signed a student loan for $ XXXX for my daughter that originated from XXXX

and subsequently sold to Discover ( we never received any notice of this takeover

).

After the takeover neither my daughter nor myself received any statements about

loan payments due ; then earlier this year Discover started sending notices the

loan was 6 months past due and also started the negative reporting to the credit

bureaus ( XXXX, XXXX, etc. ). Due to the ineptness of Discover my credit

numbers have taken a nosedive by approximately XXXX points. Is the penalty

against Discover cover anything about restoring my credit numbers? If so how
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Discover MO 657XX Consent provided

Discover NJ 088XX Consent provided
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Web 07/23/2015 Closed with explanation Yes No

Web 07/23/2015 Closed with explanation Yes Yes
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07/15/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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much time are they allowed to get it corrected? If there is no provision about credit

rating restoration why not? Thank you.

In XX/XX/XXXX my daughter wanted to attend XXXX XXXX University in NC. She

had just graduated from high school and having made XXXX throughout school I

did not hesitate to help her when asked to help with school loans. My daughter

later transferred to XXXX XXXX University in NC to pursue her XXXX because

XXXX had a three year waiting list on their program. Once again I supported my

daughter. She was maintaining a good GPA and taking college seriously. We hit a

few bumps along the way with my daughters emotional stability and in

XX/XX/XXXX she was diagnosed with XXXX ( XXXX ). She instantly became

XXXX dependent on her father and I. I would 've never in a XXXX years thought

that this would happen to my daughter. Now my husband and I are left to pick up

the pieces of my daughters broken dreams and financial responsibilities. I have

XXXX XXXX children and we as a family are barely making ends meet. I

encouraged my daughter to apply for total XXXX forgiveness and she was told that

I was primary on XXXX loans and they can not be considered for the forgiveness

programs available today because these are private loans. Navient has done

nothing to resolve my issue or help my family with repayment. They have

threatened every inch of livelihood we have. I was told they would garnish our

wages and put a lean on own house if we did n't start paying $ XXXX {$700.00}

right away. We can not afford that as a family. Also, I feel there should be some

consideration made on behalf of my daughter because going into this situation my

daughter was in her XXXX and she had every intention on becoming a XXXX and

signing a contract with a hospital to get her loans paid off. As you have read things

did not go as planned. XXXX I am asking for help because no one seems to

understand the struggle that our family is going through! My daughter consigned

on all XXXX loans and I feel she should be eligible for a forgiveness programs
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Navient Solutions, Inc. NC 275XX Consent provided
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Web 07/15/2015 Closed with explanation Yes Yes
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07/28/2015 Student loan Non-federal student loan

08/05/2015 Student loan Non-federal student loan

07/28/2015 Student loan Non-federal student loan

07/31/2015 Student loan Non-federal student loan

08/11/2015 Student loan Non-federal student loan

07/28/2015 Student loan Non-federal student loan

07/28/2015 Student loan Non-federal student loan

08/11/2015 Student loan Non-federal student loan

08/01/2015 Student loan Non-federal student loan

08/01/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options
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because she was the one enrolled in college. I was not given any other options

from Navient. They want the money or say that I will lose everything we have

worked hard to keep. I 'm scared to think about where my family will be then. Can I

be considered for forgiveness due to this circumstance? If not, I 'm in debt for

almost {$100000.00} with no way out. Please help my family today!

My private student lender sends me a bill with a due date. The bill due date is also

on my on-line account, where I pay my bill. I have paid by the due date with on-line

payment, and the money has left my bank account, however it is not credited until

a week later. I have been reported as late on my credit report, even though I paid

the bill by the due date.

Navient School loans.

My husband and I are currently unemployed. I called Navient on XXXX XXXX,
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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Genesis Lending CA 95111 Consent not

provided

JPMorgan Chase & Co. OK 73012 N/A

Wells Fargo & Company CA 90034 N/A

Navient Solutions, Inc. WA 98109 Consent not

provided

Navient Solutions, Inc. SC 29040 Consent not

provided

ACS Education Services MI 49418 N/A

Navient Solutions, Inc. PA 19426 Consent not

provided

ACS Education Services MD 212XX Consent provided

Discover NV 89113 Consent not

provided

Navient Solutions, Inc. GA 310XX Consent provided
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Web 07/28/2015 Closed with explanation Yes No

Postal mail 08/12/2015 Closed with explanation Yes No

Referral 07/30/2015 Closed with explanation Yes No

Web 07/31/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with explanation Yes No

Phone 08/05/2015 Closed with explanation Yes No

Web 07/28/2015 Closed with explanation Yes Yes

Web 08/11/2015 Closed with explanation Yes Yes

Web 08/01/2015 Closed with explanation Yes No

Web 08/01/2015 Closed with explanation Yes Yes

Page 1714 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1489744

1503955

1490854
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1512417

1490109

1491484

1512608

1497869

1497947
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2015 and spoke with an agent in XXXX or XXXX. I gave him our Monthly income

and expenses. He quoted me an offer fora Term and Rate Modification Program at

an interest rate of 3 % for 15 months. Monthly payments would be {$280.00}. I told

the representative I just did not know how we could cut {$280.00} from our

expenses.

He said he only spent {$100.00} per week on food and we could probably cut our

food expenses. He also suggested that we cut our cell phone expense of

{$170.00}. I explained to him this expense included XXXX cell phones and one

home phone.

I certainly do n't think someone living in XXXX has any knowledge of the cost of

living expenses in the United States. I felt this comment was totally inappropriate

and I was very offended.

I told him we would get back in touch with Navient on XXXX XXXX, when my wife

was here.

Navient called us on our home phone and cell phone XXXX times a day.

Sometimes, the message would say this is XXXX call me at XXXX, would not say

what this pertained to.

On Friday, XXXX XXXX, 2015 we called Navient, ask to speak to a supervisor, a

supposedly domestic agent. It took a long time having to go through many phone

prompts until finally I got a representative in XXXX.

I ask him to transfer me to a supervisor, a domestic agent. He put me on hold,

came back on and said I can help you the same as a supervisor. I told him again I

want speak to a supervisor, a domestic agent.

Finally I got a supervisor, a supposedly domestic agent name XXXX XXXX. He

ask why we wanted want to speak to a supervisor. That the representative could

tell us the same.
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08/05/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. CA 91941 Consent not

provided
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Web 08/05/2015 Closed with non-monetary relief Yes Yes
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08/06/2015 Student loan Non-federal student loan

07/29/2015 Student loan Non-federal student loan

07/29/2015 Student loan Non-federal student loan

08/11/2015 Student loan Non-federal student loan

07/29/2015 Student loan Non-federal student loan
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Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments
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AES students loans was paid since 2014, the AES, tranfered to citizens bank, as I

file a complaint to citizens bank, and they lower it {$9000.00}, they told me, the

citizens bank, will contact, the AES, so they will removed the report in the credit

report, I can not afford to pay the credit repair company, Im XXXX, XXXX, did not

to there part, there case number before here in XXXX was XXXX. I did called

XXXX XXXX, but he told me to sent the copies of the credit report, they should do

this long time ago, after they cashed the payment of the said student loans.

Im the mother who paid the student loans, of my sons, XXXX, the loans was paid,

but sallie mae, did not report It to the credcredit bureau, they told me, to call

XXXX, and I did called andthey said that it should be sallie mae who should report

it tothe XXXX credit bureau, they sallie mae, damage my reputationto the XXXX

credit bureau.

I attended XXXX college in XXXX California XX/XX/XXXX-XX/XX/XXXX upon

enrolling I was told that i would n't have to pay anything until after i graduated ;

however, some time later i got called into the financial aid office telling me that my

loan was n't gon na cover all of my tuition. They made me take out a " Genesis ''

loan and told me i would have to make payments while i was at school or they

would n't allow me to continue. Some time later after the closure and lawsuit of

corinthians I get a letter in the mail saying my " Genesis '' loan was being moved to

another company called XXXX. I was told that i would have to pay this no matter

what.

I " was '' attending XXXX. They recently dropped me from the classes implying I

was n't showing up for class. I explained to the dean way before classes started,

that I could n't go due the my personal issues, so I would like to take online

classes. The School moved in XXXX XXXX 2015 from a half hour from my home
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Company disputes the facts presented in the complaint

Company disputes the facts presented in the complaint
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Sallie Mae TX 76630 Consent not

provided

AES/PHEAA CA 958XX Consent provided

Sallie Mae CA 958XX Consent provided

Transworld Systems Inc. CA 945XX Consent provided

Navient Solutions, Inc. NC 275XX Consent provided
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Web 08/06/2015 Closed with explanation Yes No

Web 07/29/2015 Closed with explanation Yes No

Web 07/29/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes No
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1492006
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08/03/2015 Student loan Non-federal student loan

08/11/2015 Student loan Non-federal student loan

08/06/2015 Student loan Non-federal student loan

08/03/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments
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to XXXX hour from my home. Giving all students 4 days notice of the school

moving. my classes would not show online then they accused me of not going to

class at all. I sent several emails asking for my transcripts and a policy but I have

never received the policy on drooping students. I never received my transcripts be

cause they told me a month later I owe a balance which was not brought to my

attention until I wanted to retrieve the documents. I was told I would graduate and

earn a good paying job but no one wanted to even look at my resume when I

explained I am in XXXX School. Not even for an XXXX. I am embarrassed and

broke ( debt wise ) I returning to a XXXX college to receive the recognition I need

to proceed in life. I had made some mistakes in life not knowing what career field

to get into but I certainly made a big mistake when I went back to XXXX.

School : XXXX UniversityLocation : XXXX, NCMy father was paying off XXXX of

my Loan To Learn student loans until his passing in 2012. I have another Loan To

Learn account that I pay monthly and that is still in good standing. Loan To Learn

sent the loan my father had been paying into default and sold the loan to a lawyer

in XXXX, NC without my knowledge. I was never made aware of this in any way

until I ordered a free credit report and discovered a delinquent loan on my record. I

called Loan To Learn thinking it was a mistake. It was n't. I told the customer

service rep that the lawyer who Loan To Learn sold my loan to had never

contacted me and I did not understand how this was legal. She said I could try

sending my dad 's death certificate to the lawyer to see if he would " work with me
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Citibank AZ 85209 Consent not

provided

Transworld Systems Inc. CA 94590 Consent not

provided

Navient Solutions, Inc. NC 27834 Consent not

provided

Loan To Learn NC 276XX Consent provided
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Web 08/10/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with explanation Yes No

Web 08/03/2015 Closed with explanation Yes Yes
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''.

The customer service rep then gave me the lawyer 's contact information ( XXXX

in XXXX, NC ). I called XXXX XXXX XXXX and explained my situation to the man

on the phone, and then asked how much I would need to pay monthly. He laughed

and replied, " Make me an offer. '' I offered to pay {$350.00} a month. He replied

saying " they '' originally wanted {$500.00} a month. I asked him who " they '' were

and he said XXXX.

I said I could n't afford to pay {$500.00} a month on top of my other student loan

bills, and he said to email his office my father 's death certificate to see if that

would help. I obtained my father 's death certificate and emailed it to XXXX XXXX

XXXX. A woman named XXXX responded to my email writing that the client

declines my offer and requests {$400.00} a month, and asked if I could accept the

counteroffer. I responded that I could not pay that amount each month. I then

requested a written validation of the debt for my records.

XXXX XXXX XXXX then sent me a letter saying that they will recommend that

their client file suit if payment is not received within the next 30 days. The letter

stated that " every legal step necessary will be exercised in order to collect this

debt, including execution by the sheriff should judgement be rendered. '' They also

began calling me at work.

I replied again via email and said I could not pay {$400.00} a month, and have not

heard from XXXX XXXX XXXX since then.

I just want to pay my student loan at a reasonable monthly rate. This situation has
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08/03/2015 Student loan Non-federal student loan

08/15/2015 Student loan Non-federal student loan

08/03/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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wrecked my credit score, and I did n't even realize it was happening until I ordered

a credit report. I do n't think asking for a monthly payment lower than {$400.00} is

unreasonable.

If I had never ordered a credit report and consequently reached out to Loan To

Learn, I would have never known they sold my loan to XXXX XXXX XXXX. I 've

made every effort to be proactive and pay my loan to no avail.

I attended XXXX XXXX, XXXX, NV XXXX, and received a private student loan

with payments to be made to XXXX XXXX, during and after completion of my

studies. I subsequently learned that my payment obligations have been transferred

to Campus Student Funding ( CSF ), as a result of DOE finding XXXX was

engaging in bad practices. Furthermore, I came across information that private

student loans were to be discounted, yet CSF is still seeking the full original loan

amount.

I am being garnished by a collection agency identified as Account Control

Technology. XXXX, CA. XXXX. The above listed company failed to notify me

regarding the intent to garnish my wages. As a result this garnishment has caused

financial hardship leading to an intent to evict from my apartment and loss of

medical benefits. I have a medical condition that could cost me loss of vision and

have been greatly stressed over this financial hardship. The company has failed

and refused to send me legal documentation regarding the nature of the loan. The

company initially identified itself as part of an Obama program and in association

with Federal loan servicing, after doing much research this company is not a part

of either program. They did not identify themselves as a collection agency. I am

facing the loss of my home and XXXX because the garnishment is causing a
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Company believes it acted appropriately as authorized by contract or law
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Campus Student Funding, LLC NV 891XX Servicemember Consent provided

Navient Solutions, Inc. FL 32305 Consent not

provided

Account Control Technology, Inc. VA 234XX Consent provided
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Web 08/11/2015 Closed with explanation No No

Web 08/15/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with explanation Yes No
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1500299
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1499317
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08/06/2015 Student loan Non-federal student loan

07/29/2015 Student loan Non-federal student loan

08/12/2015 Student loan Non-federal student loan

08/12/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged
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financial hardship. They keep trying to get me to agree to a verbal contract. I have

requested written documentation and as of this date have not received any legal

documentation from this company. I do not understand how anyone could expect

me to agree to a phone contract when they have been deceptive in their approach

and are refusing to send legal documentation. I realize that their only concern is to

make a profit for themselves but this should not cause me to become homeless or

loose my XXXX. My housing and XXXX are very important. I have been on the

XXXX because I can not understand how a company could garnish wages to

cause homelessness and XXXX. There are many options regarding students loans

that could have been utilized had I been given the chance. Your consideration in

this matter is greatly appreciated.

AES student loans continues to call and harass me about a late payment. I have a

co signer on the account and there have been various times I have asked them to

call me first. This does not happen. The most recent incident is this week. On

Monday I called about my loan being late and told them I would be able to make a

payment in a week. I asked for them to not contact my grandma as she does not

make any payments towards the account. The rep stated she would note that. I

then received a call ( XXXX ) from my grand mother saying they called her about

my late account. After I have already spoke with them. I called them and spoke

with them about harassment and they said they can send letter and make as many

phone calls as needed until the account is paid. This is a continuous problem with

them.

I have a Private loan serviced by AES. The lender is XXXX. I attended the
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AES/PHEAA ID 838XX Consent provided

Navient Solutions, Inc. GA 30083 Consent not

provided

Navient Solutions, Inc. MI 49621 Servicemember Consent not

provided

AES/PHEAA NC 282XX Consent provided
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Web 08/06/2015 Closed with explanation Yes No

Web 07/29/2015 Closed with explanation Yes Yes

Web 08/12/2015 Closed with explanation Yes No

Web 08/12/2015 Closed with explanation Yes Yes
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1506652

1492647

1514632

1514705
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08/12/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan
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University XXXX XXXX in NC and received a XXXX. I could n't obtain employment

so I went back to school and attended XXXX XXXX XXXX College and obtained

an XXXX. During my time in school I obtained several government student loans

and I honestly do not remember obtaining a private student loan at all. I have

asked for a copy of my application to confirm whether this is my loan and AES has

refused. I decided I would go ahead and pay the loan to protect my credit. I have

been paying on this loan and have never been late but the balance keeps

increasing. AES has been applying all of my money to interest & not principal. The

alleged original loan amount was XXXX and now they have me owing over XXXX.

Over the years they have changed the interest rate & payment amount several

times without notifying me. Just recently that interest has gone up again, therefore

my payment has also gone up. I really value my credit rating that is why I continue

to pay on this loan, but I really need someone to help me with getting confirmation

from AES and XXXX to confirm that I actually signed for this loan and to review my

loan documents to ensure that the terms of the loan are legal. I am pleading for

the government to do a thorough investigation of AES and XXXX in reference to

their loan practices. I feel they are taking advantage of honest hard working

students seeking to advance their education in order to make a better life for

themselves. It is very shameful and disgusting how AES & other lenders are

allowed to commit these atrocities at the expense of students & their families.

Thank you for allowing me to voice my concerns regarding this important issue.

Predatory student loan lenders are proving to be very detrimental to a promising

future. I hope that I and many other struggling borrowers can find relief. Thank

you.

School is XXXX in XXXX, NC. Simm Associates, a collection agency, left several

voice messages and then sent a letter informing me they were collecting for a

delinquent student loan, for which I am the cosigner, with XXXX. This loan is being
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SIMM Associates, Inc. NC 277XX Consent provided
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Dealing with my lender or servicer Keep getting calls about my loan
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serviced by XXXX. After contacting XXXX, I was told the loan was NOT delinquent

and since the student not graduated yet, it is impossible for this loan to be

declared deliquent. The agent at XXXX was very helpful. When I contacted Simm

Associates, the collection agency, at the number listed on the letter they sent, I

was asked for identifying information such as my date of birth. I declined to provide

any personal information and offered the account number from the letter. The

agent refused to continue the call unless I provided this personal information, and

which point I ended the call.

Just received information about the lawsuit filed against XXXX to repay the loans

that students took out based on their illegal predatory lending partners. I took out a

private loan via XXXX XXXX when I went to XXXX XXXX in XXXX XXXX, New

Jersey. The post-graduation hiring rates were vastly lower than expected, most of

my classmates actually went on to work in different fields than that which they

studied at XXXX. The " teacher '' must have had little to no teaching credentials

seeing as the in class book work was rarely done properly. At the end of my

program, expecting to receive more assistance than I did from the career services

department, it took me months to get hired at all, and I spent the first month of

employment working at an location who had no previous affiliation with the school

and whose method of operation was horrendous. I was hired at my current

location based on a recommendation by a previous classmate. This location had

an affiliation with the school and offered a loan repayment incentive for all

graduates of XXXX. XXXX services, however, did not mention that I had to be

hired before graduation and also did n't push me to see this employer before

graduating. I did not receive this loan repayment incentive and am now having

trouble paying this loan back while I 'm also paying back my federal loans. I am

being harassed continually by their collectors. My phone rings at least XXXX times

on a slow day with them calling me. They have called me at work and at all kinds
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Transworld Systems Inc. NJ 072XX Consent provided
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08/03/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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of obscene hours, both too early and too late in the day. I have tried to reach out to

a loan forgiveness program when I heard that a classmate of mind received

information on reducing her private loan debt, but the information was a dead end.

I feel that XXXX did not hold up their end of the bargain and fed me to the sharks

with this private loan. And now, since the lawsuit against XXXX XXXX has been

taken up XXXX XXXX XXXX has since transfered it 's loan accounts, or at least

mine to University XXXX XXXX, XXXX. I have been out of school since 2013 and

paying back my loan since then, now having made payments to XXXX different

companies and yet have only started to make a dent in the principal balance I

borrowed. I have been paying them interest, emptying my pockets to line theirs

and have been digging myself deeper into debt. I would like some retribution.

I was required to pay {$25.00} interest each month on my student loan. I missed a

payment so was in arrears by {$25.00}. So i logged into the Sallie Mae website

and set up an auto debit of {$50.00} per month so that I would clear my arrears

and start paying down my loan by more than my minimum. When the auto debit

came around instead of taking {$50.00} out of my bank it just took {$25.00} leaving

me in arrears. I then got phone calls and messages from Sallie Mae telling me I

was in arrears. When I checked the auto debit was still set up for {$50.00} per

month but despite that Sallie Mae only took the minimum {$25.00} out. When I

phoned up to ask why they told me that that is the way the system works and that I

could not set up an auto debit for more than the required minimum. This is despite

the fact that there online system allowed me to do this, still reports that I have a

{$50.00} per month auto debit and above all else should allow me to pay down my

loan faster than the minimum. When I challenged them again they told me that the

only way to pay down the loan faster was by one off single payments.

My frustration was that at no time was I told that I could only pay off the minimum

amount of {$25.00} through the auto debit system, and that by not taking out my
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Sallie Mae CA 949XX Consent provided
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08/03/2015 Student loan Non-federal student loan

08/17/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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{$50.00} payment it kept me in arrears unintentionally on my part.

I should be able to pay down my loans faster if I want though the auto payment

system and if this is not possible Sallie Mae should have notified me when I set up

the auto debit and not then complain when the arrears payment was not taken out

by them.

For students learning about how to handle financial management the system in

place seems to only help Sallie Mae not the student. In helping to keep the student

in arrears even when they tried to pay off the loan faster than required.

Even there new look website is poorly designed mixing interest with payments in

the same column so its harder to see how the loan balance is going up or down

based upon the loan servicing. Why oh Why does the loan statement not separate

additional charges and interest into its own column separate from the payments

made to pay down the loan. This would give students a much clearer idea of how

there loan is progressing rather than having to read down and across for each

number to understand its meaning. Once again a missed opportunity to make it

easier for students to service there loan.

I attended XXXX for my XXXX, XXXX degree and completed back in 2013. The

cost of this degree was over XXXX. I exhausted my federal student loan monies

and to complete my degree had to sign a private loan through XXXX which is

managed through XXXX ECSI. My monthly payment has gone up to {$320.00}

dollars monthly, which does not include my other private loan through XXXX XXXX

and my federal loans that are currently being repaid. I have continued to ask for

assistance bringing my monthly payments down so I do not default on this

particular loan and will get assistance for XXXX months but after that it goes back

up to the original amount of {$320.00} per month. I can not afford this kind of
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AES/PHEAA ME 04106 Consent not

provided

Heartland Payment Systems TX 774XX Consent provided
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Web 08/07/2015 Closed with explanation Yes No

Web 08/26/2015 Closed with explanation Yes No
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08/07/2015 Student loan Non-federal student loan

08/20/2015 Student loan Non-federal student loan

08/20/2015 Student loan Non-federal student loan

08/20/2015 Student loan Non-federal student loan

08/20/2015 Student loan Non-federal student loan

08/28/2015 Student loan Non-federal student loan

08/17/2015 Student loan Non-federal student loan

08/28/2015 Student loan Non-federal student loan

08/17/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Need information about my balance/terms

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments
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money on just XXXX loan and need assistance finding a way to get this monthly

payment down. Can you please help me?

Trumped up my principal owed illegally.

I went to the XXXX XXXX XXXX XXXX XXXX XXXX, and was severely

overcharged for a total tuition of around $ XXXX. They added on additional

classes that were not part of the agreed curriculum I signed up for, in addition to

receiving minimal instruction/education to perform less that the minimal functions

in my area of study. My demo reel is not up to industry standards ( due to failure of

instruction ), yet was approved by instructors. I did not receive job placement

assistance, and have been unemployed ever since graduation.

USA fund had placed me in collection as charged off debts in which I have nothing

to do with this company. The amount of charge off was placed by USA funds are :

$ XXXXand {$2600.00}.

Thank you for for time and consideration.
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Company disputes the facts presented in the complaint

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. CA 900XX Consent provided

Navient Solutions, Inc. MA 02148 Consent not

provided

Education Management Corporation TX 770XX Consent provided

JPMorgan Chase & Co. NC 27510 Consent not

provided

Loan To Learn CA 91403 Consent not

provided

Genesis Lending OK 74114 Consent not

provided

United Student Aid (USA) Funds TX 794XX Servicemember Consent provided

GC Services Limited Partnership MD 20850 Consent not

provided

AES/PHEAA PA 18436 Consent not

provided
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Web 08/17/2015 Closed with explanation Yes No

Web 08/20/2015 Closed with explanation Yes No

Web 08/20/2015 Closed with explanation Yes Yes

Web 08/20/2015 Closed with non-monetary relief Yes No

Web 08/20/2015 Closed with explanation Yes Yes

Web 08/28/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with explanation Yes No

Web 08/28/2015 Closed with explanation Yes Yes

Web 08/17/2015 Closed with explanation Yes Yes
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1507855

1528472

1528203

1528263

1527839

1543009

1521107

1543190

1523420
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08/29/2015 Student loan Non-federal student loan

08/29/2015 Student loan Non-federal student loan

08/29/2015 Student loan Non-federal student loan

08/31/2015 Student loan Non-federal student loan

08/25/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan
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I was mandated to make monthly payments to Genesis Lending on my private

student loans while attending classes at XXXX XXXX, XXXX, NV. From

XX/XX/XXXX thru XX/XX/XXXX my monthly payments ranged from $ XXXX

{$150.00}, for a total amount exceeding {$1300.00}. I was aware that such

practices were prohibited while attending classes, however, should I failed to make

payments I would have been barred from classes.

I would like to be reimburse for those funds.

I inadvertently missed scheduling XXXX and XXXX 2015 payments on the Navient

website and when I realized this made payments for both months on

XXXX/XXXX/15. Yet on XXXX/XXXX/15, Navient reported the loans as charged

off to XXXX. To my knowledge the loans I have cosigned for have not been

reported as charged off for awhile ; I have been making on-time payments for

almost two years ; well over XXXX in payments. However, if the loan was already

in charged of status, why is Navient reporting it to the credit bureaus as a new

charge off for missing XXXX payments rather than XXXX payments were missed?

If Navient has the loan status as in active repayment, how is it that the loan is

charged off for missing XXXX payments? Lastly, technically payment for these

loans were current as of XXXX/XXXX/15? Why did Navient on XXXX/XXXX/15

report the loans as charged off/delinquent? I would like these loans placed back in

active repayment status and the charge off removed from my credit report. XXXX

missed payments versus a charge off is like saying an apple taste the same as an

orange.

Navient has not responded to my request to send me my payoff information for

private loans.

I graduated from XXXX XXXX XXXX XXXX, 2015. The lender is aware of this.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending NV 891XX Servicemember Consent provided

Navient Solutions, Inc. CA 956XX Consent provided

Navient Solutions, Inc. GA 303XX Consent provided

Genesis Lending FL 32941 Consent not

provided

Transworld Systems Inc. AZ 853XX Consent provided
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Web 08/29/2015 Closed with explanation Yes Yes

Web 08/29/2015 Closed with explanation Yes Yes

Web 08/29/2015 Closed with explanation Yes No

Web 08/31/2015 Closed with explanation Yes No

Web 08/26/2015 Closed with explanation Yes Yes
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1543761

1543424
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1544334

1534312
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08/20/2015 Student loan Non-federal student loan

08/31/2015 Student loan Non-federal student loan

08/31/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service
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They now say I am 3months overdue. I have a 6th month grace period after

graduating. They refuse to address this. I have had the same problem with this

lender over the years. They did the same thing when I got my XXXX. Last

summer, they did the same thing, even thought I was still enrolled in y graduate

program. They never address the issue.

I have a Wells-Fargo student loan. I have never missed a payment, and I pay

more than the minimum amount due. I attempted to consolidate the loan to get a

lower interest rate and was told that I could n't because I have a cosigner whose

income was not sufficient. My father is retired and his profit sharing/Social Security

does not count as income. When I attempted to remove my father as a cosigner, I

was told that, despite the fact that I have never missed a payment and pay more

than the required amount, I could not remove him because I have too much debt in

relation to my income. The debt that puts me over is most likely Wells-Fargo. I net

$ XXXX/month and I pay {$640.00} to Wells-Fargo, though I only have to pay

{$500.00}. I just want to remove my father as a cosigner. They are factoring in my

car payment, rent, federal loans, etc., even though that debt has not stopped me

from paying them. I do not receive support from my father. In fact, I live in a

different state. I am XXXX, married, and living on my own with my wife, and can

support this with documentation. I asked Wells-Fargo if a letter from my father

explaining that he does not pay for my loan and a letter from my bank stating my

father is not on the account would be enough to remove him, and they said no. At

this point, I just want to remove him so he does n't have this hanging over his

head. Whether it results in a lower interest rate is no longer the main reason. I am
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Navient Solutions, Inc. NJ 08638 Consent not

provided

Transworld Systems Inc. CA 90057 Consent not

provided

Wells Fargo & Company IL 604XX Consent provided
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Web 08/21/2015 Closed with explanation Yes No

Web 09/04/2015 Closed with explanation Yes No

Web 08/31/2015 Closed with explanation Yes No
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08/21/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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tired of conglomerate banks giving out loans to people, then saying that they do n't

make enough money to pay them back. Why would you give money to someone

who you do n't think can afford the payments? THAT should be illegal. It 's no

different than banks giving mortgages to people who will obviously end up in

foreclosure. Banks are destroying the American Dream one student loan at a time,

and frankly, it needs to stop. All I want is my father off as cosigner and, if possible,

a fair interest rate with a payment that wo n't cripple me. Evidently, that is too

much to ask. So I 'm done going though the lender. I am going through my legal,

government-sponsored resources.

Hi, Years ago I had financial difficulties arising from unemployment and surgical

bills. During that time most of my student loans went into default or deferment. I

am now on my feet and have resolved all my old issues. All of my student loans

are current, except my private student loans for XXXX XXXX XXXX through

Access Group ( held by XXXX. ) These are in collections in the amount of $

40,000+. I have been paying XXXX every month for years, but the amount is still

high and wo n't be paid off for a decade. This leaves me with horrible credit ( It

would be almost perfect without these collections as I pay everything on time now

that I am working. ) I ca n't get a mortgage for a house and my interest rates are

high based on my credit score even though I have perfect credit card payment

history. I have been trying to resolve this with both XXXX and Access Group for

over a year, but they will not help me rehabilitate or discuss anyway to get this

removed from collections besides paying off the amount ( at 50 % charge off

discount. ) I would immediately get a personal loan for XXXX to pay it off, but with

the collections on my credit report I ca n't even do that. I called the XXXX XXXX

department of Access Group again today pleading with them to help me resolve

this in some way - I have no issue paying my debt, but having this in collections is

affecting every aspect of my life - I almost did n't get the job I have now because of
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Access Group DC 200XX Consent provided
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Web 08/21/2015 Closed with explanation Yes No
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08/21/2015 Student loan Non-federal student loan

08/12/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged
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them. I was hoping CFPB may have dealt with this lender/collection agency before

on this issues and that there was some way to help debtors in this situation. I

realize they are private, but they are servicing student loans, so I would have

thought they would be more amenable to people who were trying to do the right

thing. Any help or information CFPB provides would be greatly appreciated. I had

a complaint about 3 years ago that CFPB helped resolve so I know what a great

help your agency can be. Sincerely, XXXX XXXX XXXX

It appears JPMorgan Chase Bank N.A cancelled a student loan debt of {$7600.00}

but failed to mailed a XXXX. I was notified by the IRS that the amount stated

above was reported for the tax year of 2013 ; however, I never received a XXXX

from Chase to report the amount as income. I called to Chase and advised I did n't

receive the XXXX form and requested a copy of the dated letter thatn included the

form that was sent. Chase stated they only could send me a copy of the form but

could n't send a copy of the actual letter with the date the form was sent. Also,

their records didnt ' provide an actual date/time the form was sent. Customer

Service was very rude and condescending. It 's clear Chase never provided a

XXXX as they could n't provide any proof it was sent

Recently contacted Navient to ask what the " Unpaid Accrued Interest '' was that

was recently applied on the account. I have been making the payments on the

account for the last two/three years, and it should not have had any missed or

unpaid interest on the account.

On XXXX/XXXX/XXXX, I spoke with XXXX ( XXXX ) about the {$94.00} that was

added back to my account under the line item described as " Unpaid Accrued

Interest '' on an account summary letter.

After looking into the account, he identified the original balance financed and that
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JPMorgan Chase & Co. GA 301XX Consent provided

Navient Solutions, Inc. NC 275XX Consent provided
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Web 08/23/2015 Closed with explanation Yes No

Web 08/12/2015 Closed with explanation Yes No
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Dealing with my lender or servicer Received bad information about my loan
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the account was on a payment/interest reduction plan back in XXXX and XXXX.

He explained the interest is coming from the interest reduction plan and added as "

Unpaid Accrued Interest '' and added back to the loan.

When I asked if they ( Navient ) were trying to make up for the lost interest while

the account was on an interest reduction plan. He replied, " Yes ''.

He offered his advise to refinance at a lower interest rate ( currently at 11.25 % )

or suggested that the borrower and myself pay-off the loan.

It is my understanding that an interest reduction plan should be for that period of

time and after that plan is complete, the consumer should n't get penalized for the

plan by adding the lost interest back to the loan. Otherwise, why offer or have the

option of these types of plans, if the company is going to try and get the money

back from the consumer anyway.

My complaint stems from concerns that I have after reading about the recent

settlement between CFPB and Discover. While enrolled in my last semester at

XXXX XXXX XXXX XXXX School, I took out a XXXX Loan from Discover Student

Loans to cover the costs of studying for the XXXX exam. I have received, online,

the interest paid amount for tax purposes for the years of XXXX, XXXX and XXXX.

Each tax year listed that my amount of interest paid was {$0.00} ; I did not claim

any amount of interest to Discover on my taxes during these years ; to be honest, I

believed that the amount were probably correct and that somehow, perhaps a

XXXX Loan was n't a student loan. However, I have since learned that is untrue.

As you know, the recent settlement includes Discover 's failure to properly report

the amount of interest paid on their loans for tax years. Unfortunately for

consumers like myself, the settlement only covers up to year XXXX. In XXXX, my
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Discover KY 402XX Consent provided
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Web 08/21/2015 Closed with explanation Yes No
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08/13/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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amount of {$0.00} was correct, but the company informed me today that the

interest paid the other years XXXX XXXX & XXXX ) was incorrectly listed at

{$0.00} on my Tax Information Page. My complaint is that I was given false tax

information that cause me to be unable to accurately claim interest payments

made on my taxes for tax years XXXX and XXXX. Unfortunately for consumer 's

such as myself, Discover 's issue with tax information extended beyond the years

addressed in the recent settlement agreement XXXX XXXX ) and there is no

resolution for consumers affected in XXXX and XXXX, such as myself. I would

appreciate your help in guiding me through my concerns and seeking a resolution.

Thank you for your time and attention.

XXXXDear Citizen 's Bank : These are instructions given to me by XXXX XXXX

XXXX for Citizen 's Bank:1. Citizen 's Bank need to file a claim in order for XXXX

XXXX XXXX to investigate the students loans that Citizen 's Bank are alleging that

me and my mother 's cashed or deposited at XXXX XXXX XXXX in XXXX and

XXXX.

2. XXXX XXXX XXXX has checked both : my mother 's account and mine and did

not find any cashed or deposited checks from Citizen 's Bank. I, XXXX XXXX, did

n't have an account with XXXX XXXX XXXX until XXXX and I closed my account

in XXXX because of fraud happening to my checking account that I was cleared of

the charges at a later date by XXXX XXXX XXXX. I can get XXXX XXXX XXXX to

confirm this in number XXXX and they did check my mother 's account and they

did n't find anything on her account relating to Citizen 's Bank student loans.

3. This one student loan that Citizen 's Bank sent to me and my mother in the

amount of {$15000.00} is fraud and the account number is not the same for me or

mother 's accounts with XXXX XXXX XXXX. The Backsplash says XXXX XXXX

XXXX and I highly doubt that in 2 or 3 days that a check can get to XXXX, XXXX
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Citizens Financial Group, Inc. TX 770XX Consent provided
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08/13/2015 Student loan Non-federal student loan

08/26/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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from XXXX XXXX. Did Citizen Bank send the checks overnite through a shipping

company? The check was disbursed XXXX/XXXX/XXXX and according to the date

of cashed or deposited it was on XXXX/XXXX/XXXX and then below it says

XXXX/XXXX/XXXX.

4. XXXX XXXX XXXX will give Citizen 's Bank a reference number once the claim

is filed.

5. Please mail me the reference number, so that we can keep up with XXXX XXXX

XXXX 's investigation.

6. We are innocent and once that is proven, please write the {$35000.00} check to

me and mother and have the check mailed to : XXXX XXXX - XXXX XXXX, XXXX

XXXX ( we have been wrongfully punished for so long. ) I do not understand why

Citizens Bank is not following the proper steps to dispute this claim with XXXX

XXXX XXXX, we have repeatedly expressed orally and written to Citizen Bank that

we did not cash or deposit these checks at XXXX XXXX XXXX. We have filed

police reports and filled out ID theft affidavits and Citizen 's Bank still have not filed

a claim with XXXX XXXX XXXX so that XXXX XXXX XXXX can find out where

these checks were deposited or cashed within their Bank. What Citizen 's Bank

gave to us, is a copy of XXXX check in the amount of {$15000.00} and it is fraud.

This money did not go into my mother 's account or mine.

Thank you and I look forward to communicating with you.

CC : XXXX XXXX, XXXX, XXXX XXXX, XXXX XXXX

When attending XXXX I did not know the high interest rates from my private loans.

The payments are too high and hard to afford. Current interest rates are 10.25 %. I

am submitting this complaint from attending XXXX from XXXX. When attending

XXXX we were not told about the interest rates and pressured into the loans.

Below is the amount owed to First Associates Loan Servicing, XXXX {$6200.00} $
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Wells Fargo & Company TX 78745 N/A

First Associates Loan Servicing LLC MI 480XX Consent provided
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Referral 08/21/2015 Closed with non-monetary relief Yes No

Web 09/02/2015 Closed with explanation Yes No
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08/07/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Page 1850 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



XXXX is the contact info for First AssociatesPhone : XXXX : XXXX XXXX XXXX

XXXX, CA XXXX

I called Navient at XXXX ( XXXX ) XXXX to speak to " XXXX '' ( # XXXX ), who is

apparently " assigned '' to my account. He was not available, however, the

representative I was speaking to claimed that I could talk to them instead. I do n't

know for sure but I believe he said he name was " XXXX. '' He did not provide a

customer service ID number but I asked later for another representative to tell me

the ID of the rep on that call, they said it was # XXXX.

I explained to the Navient rep that I was finally able to get Navient to reverse late

fees that I incurred due to their admitted negligence, and as such was ready to

resume payment. I said, " I 'm calling to begin the 15-month payment plan that "

XXXX '' ( and other Navient representatives ) offered me. '' Towards the end of this

roughly XXXX minute call, he began bullying and harassing me. He interrupted

me, used an unprofessional and accusatory tone, and claimed I was " refusing to

provide information. '' He continued harassing me by bullying me, interrupting me

and talking over me. He did not stop until he disconnected my call.

Then, I called back in an effort to work with Navient directly and file a complaint

with them about their representative. I was transferred to a " supervisor '' who I

have spoken to during a previous conversation, in which he ALSO bullied,

interrupted, spoke over, harassed, and hung up on me. That experience was

traumatic and, as one could imagine, I did not want to speak to him again. ( In that

conversation, this " supervisor '' also refused to provide his customer service ID

number. ) So, as soon as he gave his name, " XXXX XXXX '', I asked to speak to

someone else. He said there was no one else. As a direct result, I was forced to

call back.
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Navient Solutions, Inc. MN 554XX Consent provided

Page 1853 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 08/10/2015 Closed with explanation Yes No
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In the next phone call, the representative ( XXXX # XXXX ) did not begin bullying

me right away but at the end of the call, again I was bullied and harassed. She

also used the same accusatory tone, claiming I was " refusing to provide

information. '' I calmly explained no, I am not refusing anything. I just called to

make a payment on the payment plan I was offered by " XXXX '' ( # XXXX ), "

XXXX XXXX '' ( the representative who replied to my last CFPB complaint against

Navient ) and other Navient representatives. " The representative that bullied me

on my XXXX phone call to Navient today, whom I believe is named " XXXX '' ( #

XXXX ), end the call in saying " I 'm going to delete your information and mark

your account " Needs Financials '' because you are refusing to provide

information. '' He did so in a malicious intent because he was angry that I asked

him not to interrupt me. This action on his part was intended to delay or hinder my

ability to begin the payment plan I was previously offered, and an attempt to bully,

frustrate and intimidate me to the point of giving up on working with Navient.

My account is very close to default because I have been trying to get Navient to

reverse negative credit reporting and late fees incurred from their own negligence.

XXXX of their representatives made a mistake in setting up 15 months of auto-

payments. That representative failed to set up each payment for the minimum due

each month. In order to get Navient to reverse the harm they have done to my

credit and to this student loan account, I refused to pay until they met my

expectations of service.

Since my account is so close to default, it is clear to me that Navient and their

employees are trying to force me into default by making the process of resuming

affordable payment extremely difficult, if not impossible.
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08/17/2015 Student loan Non-federal student loan

08/17/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Getting a loan Can't qualify for a loan
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I graduated from XXXX school in XX/XX/2007, In debt with a student loan to the

amount of about {$19000.00} dollars. Jobless and making a little more than the

minimum wage and with a car payment and no real future in the XXXX world i

decided to go back to school. My loan went into forbearance, after a couple of

years of that i started to make payments on my loan that now was at over

{$25000.00} dollars I could not afford the {$390.00} payments. So i stop paying

after being harassed day and night i came to a payment plan by this time my loan

was at {$30000.00}. I made monthly payments for over a year of {$250.00} a

month but no matter what my loan does n't seem to be going down the opposite

has happened it continue to get bigger. I am at {$33000.00} and have been out of

the program to repay it because i do n't qualify for it any longer, but i still cant

afford the payments and with a variable rate that is at its highest at 8 %. I cant

afford the payments I 've tried to work with them but i do n't qualify for any program

and even if i sent any kind of payment my loan seems to be going up because of

the high interest rate. The worst part is the school has since I 've graduated now

been closed down and does n't even exist and my {$19000.00} loan is now over

{$30000.00} and I feel like I am drowning and i have no life vest. i have tried to set

up some kind of payment plan but I just cant get to make anything work for me. I

attend XXXX XXXX XXXX XXXX XXXX XXXX XXXX. XXXX XXXX, CA XXXX. On

top of that i did n't understand the difference between a Federal loan and a Private

loan and now i am stuck with a private loan.

My son, XXXX, is applying for a student loan at Discover to attend Univ XXXX

XXXX - XXXX and I am his father and cosigning the loan. Discover advertises a

2.99 % rate as their lowest rate.

In XXXX, my son and I applied for and received a loan at the lowest rate from

Discover.
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Navient Solutions, Inc. CA 913XX Consent provided

Discover IL 605XX Consent provided
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Web 08/17/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with explanation Yes Yes
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08/26/2015 Student loan Non-federal student loan

08/18/2015 Student loan Non-federal student loan

08/31/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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In XXXX, another son of mine, XXXX, and I applied to Discover for a student loan

for him to attend XXXX XXXX - XXXX XXXX. We received this loan at the lowest

rate.

My credit is excellent. I checked with XXXX XXXX and it is XXXX and XXXX. It is

as good as it has ever been. I also recently paid down my home mortgage

considerably, which seemed to have a positive impact on my credit score.

Last week XXXX and I applied for his fall semester and we were give a secondary

rate of 4.6 % ( over 50 % higher than the lowest rate ). I called and they said my

credit score in XXXX was XXXX and my credit now was XXXX, but still both

outstanding scores.

I have worked hard to get my credit score in an excellent range. Paying down the

mortgage was a big part of that and took considerable resources.

Discover offered no explanation other than the decision is based on their

algorithm.

I do n't believe them and I believe I am unfairly being treated and discriminated

against.
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Wells Fargo & Company PA 18603 Consent not

provided

Navient Solutions, Inc. GA 30606 Consent not

provided

First Associates Loan Servicing LLC IN 46254 Consent not
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Web 08/26/2015 Closed with non-monetary relief Yes No

Web 08/18/2015 Closed with explanation Yes No

Web 08/31/2015 Closed with explanation Yes Yes
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09/11/2015 Student loan Non-federal student loan

09/04/2015 Student loan Non-federal student loan

08/09/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Need information about my balance/terms
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I am currently doing a XXXX and have private student loans. However the

company american educating services part of the XXXX higher education

assistance agency 's veg continually denied my claims for forbearance or

deferment. They keep bouncing me back and forth for months on end racking up

late fees and payments I can not afford.

I 'd like to complain about two aspects of my loan unable to get deferment while in

a XXXX and school because they say my loans do n't qualify for that and their

consumer interface which makes it Impossible to talk to anyone of use.

My student loan XXXX XXXX ) were sold and/or transferred to XXXX on a date

unknown to me. Pursuant to XXXX XXXX XXXX XXXX ( F ) ( iii XXXX XXXX was

in fact a debt collector. I placed a complaint with the CFPB [ XXXX ] for the

companies abusive practices in addition to failing to validate the alleged debt

owed. I recently received a Dunning Letter from Windham Professionals dated

XXXX/XXXX/2015. XXXX and Windham Professionals are making multiple

enforcement claims on the same [ XXXX ] ote. Possession requirement in XXXX

XXXX [ of the XXXX XXXX is to protect the Debtor from multiple enforcement

claims to the same [ XXXX ] ote. Upon information and belief, XXXX and Windham

Professionals lack Judicial standing, having no economic or beneficial interest in

the [ XXXX ] ote, and no complete dominion over it, including entitlement to
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control or direction of the company

Company believes complaint is the result of an isolated error

Company chooses not to provide a public response
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provided

AES/PHEAA CA 925XX Consent provided

Navient Solutions, Inc. VA 23601 Consent not

provided

Navient Solutions, Inc. NJ 07081 Consent not

provided

Sallie Mae MO 63130 Consent not

provided

Windham Professionals MD 207XX Consent provided
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Web 08/08/2015 Closed with non-monetary relief Yes No

Web 09/11/2015 Closed with monetary relief Yes No

Web 09/11/2015 Closed with explanation Yes Yes

Web 09/04/2015 Closed with explanation Yes No

Web 08/11/2015 Closed with non-monetary relief Yes Yes
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09/04/2015 Student loan Non-federal student loan

09/04/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments
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the [ XXXX ] ote, and no complete dominion over it, including entitlement to

enforce the [ XXXX ] ote pursuant to the XXXX XXXX and UCC XXXX. In addition

I have never applied for, neither received any services or credit from Windham

Professionals. I also have no account and/or signed contract with Windham

Professionals, nor do I wish to contract with Windham Professionals. Windham

Professionals has NO bona-fide claim in the matter and allegations that I owe an

alleged debt to its Agent XXXX XXXX ) and or Representative XXXX XXXX ) are

frivolous. I have a lawful right to receive any information in regards to the

promissory note and or other admissible evidence of the alleged debt. '' XXXX

XXXX XXXX v. XXXX, XXXX XXXX XXXX XXXX 1947 ).

XXXX had my brother to take out XXXX different loans with XXXX. The total is well

over {$10000.00}. I am the consigner on this account and at the moment I am the

one paying this bill. I am a current student, a mother, a wife ( of a XXXX service

member ) and I ca n't afford and never could afford this bill that is now over

{$400.00}. I 've kept the bill in deferment. up until recently and it was sold to

another company for payment. I would like to stop paying this bill. As the cosigner,

I would like to know how can I get relief from this bill. My brother has n't paid this

bill since he left school in 2013. Everything that I read that they will do to a student

they did to him ie pulling him out of class threatening to keep him out of school if

he did n't make a payment.

I am really hurting financially and have XXXX XXXX XXXX XXXX XXXX XXXX.

The doctors are researching other issues. I am unemployed and living with my

parents who are on social security and in their XXXX 's with serious health

problems. I filled out an application for the RP program and sent it with XXXX

checks. They have not posted it yet and I am getting collection calls. XXXX from

an agency that I have never heard of. The point is that XXXX of my loans is with

the National Collegiate Trust. They buy and sell loans, I find this to be unethical.
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Transworld Systems Inc. NC 283XX Servicemember Consent provided

AES/PHEAA MI 484XX Consent provided
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Web 09/10/2015 Closed with explanation Yes No

Web 09/04/2015 Closed with explanation Yes Yes
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09/04/2015 Student loan Non-federal student loan

08/27/2015 Student loan Non-federal student loan

08/22/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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Well they can not give me my original promissory note due to my understanding

they do not know who owns the note. My family can not continue to pay these

loans. i am meeting with a XXXX attorney and eventually will not be able to work.

AES has been terrible to work with and they will not let me talk to my loan servicer

me who it is ; it has been changed to my understanding. National Collegiate Trust I

believe owns part of it or should I say buys and sells loans. So that investors can

make money of my back of struggling to survive. That is twisted and unethical. My

parents are in their XXXX 's and XXXX as well ; we can barely survive right now.

The future looks bleak with the imminent collapse of the stock market and

economy.

My son has a student loan with navient he requested a forbearance which was

granted. However we continue to received threatening letters. My husband and I

have suffered serious setbacks since I sign for this loan. We lost our home, my

husband lost his job and I have had a XXXX but yet they continue to harass us.

We are lucky to meet our bills and XXXX bills let alone having to worry about our

low wages being garnished. Phone calls are constant to my husbands phone and

he is not even on the loan. They also continue to threaten him and are reporting

XXXX us to the credit bureaus which made it difficult for him getting a new job

beside his age. Everytime I get XXXX of these letters my XXXX XXXX goes up. I

'm not sure what is allowed and not allowed but this harassment seems excessive.

It technical in XXXX Ohio is the name of the school. Navient is the loan co. What

are my options? How do I make them stop?

I cosigned a loan for my stepdaughter with Bank of America. I went into

Bankruptcy in 2011, but between my stepdaughter and I, the payments were made

according to bankruptcy ( which BOA agreed ). The loan was turned over to XXXX
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Company chooses not to provide a public response
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Navient Solutions, Inc. OH 432XX Consent provided

United Student Aid (USA) Funds NM 87109 Older American,

Servicemember

N/A

Bank of America TX 760XX Consent provided
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Web 09/04/2015 Closed with explanation Yes No

Referral 09/02/2015 Closed with explanation Yes No

Web 08/22/2015 Closed with explanation Yes No
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08/10/2015 Student loan Non-federal student loan

08/18/2015 Student loan Non-federal student loan

09/04/2015 Student loan Non-federal student loan

09/04/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Page 1899 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



who then turned over to a law firm in XXXX because they said we did n't make

payments. Both my stepdaughter and I proved we were making payments. He

instructed us to not make any more payments until they could figure out where

money was going. Subsequently, they turned over to law firm in XXXX-who

threatened to sue us for non -payment. My bankruptcy lawyer got involved and all

the documentation was provided to show that not only were we making payments,

but we were ahead of schedule. I talked to lawyers in XXXX XXXX and we came

up with payment plan for rest of it ( which is paying faster than bankruptcy said we

had to ). All both my stepdaughter and I want is this taken off credit report. It

shows I 'm behind 120 payments and owe almost 5,000 dollars, when in fact made

all payments on time ( except for the few months their lawyer told us not to pay )

and actually only owed XXXX dollars. None of the lawyers would help with the

credit companies. I know student loans complicated, Im just asking for our credit

report to be accurate Thanks.

Navient has refused to work with my repayment, even those they requested an

offer to settle, which I did. They immediately sent it to a collection agency. I have

requested multiple written requested to work with the company and each time they

continue to say that I must contact them via phone. I have request that ALL

INFORMATION AND REQUEST BE IN WRITING ONLY. They have continuously

refused to cooperate with the situation.

I have been paying my loans on time for years and the balance never goes down.

XXXX XXXX Navient does not provide enough information for me to understand

how they are continuing to XXXX me. I signed up for these loans as a kid so I
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Company chooses not to provide a public response
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Navient Solutions, Inc. TX 750XX Consent provided

Navient Solutions, Inc. PR 00614 Consent not

provided

Sunrise Credit Services Inc. TN 38451 Consent not

provided

Navient Solutions, Inc. FL 335XX Consent provided
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Web 08/10/2015 Closed with explanation Yes No

Web 08/18/2015 Closed with explanation Yes Yes

Web 09/10/2015 Closed with explanation Yes No

Web 09/04/2015 Closed with explanation Yes Yes
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1511842

1524127

1553407

1551983
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08/27/2015 Student loan Non-federal student loan

09/01/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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understand I signed a contract for the load fees/ origination fees, variable interest

rates etc.

However, the information provided does not show the loan balance. It simply

shows what has been applied to interest and what was applied to principal. The

thing is in my budget I write down my last balance for each loan and even though

the loans are in repayment they continue to increase in the amount owed.

I have also noticed " Repayment Fees '' this is ridiculous considering how all of my

loans have doubled in value and my monthly payments do nothing ( I understand

amortization, but for the loan balance to continue increasing while in repayment is

inexplicable. ) I called to speak to someone about the fees and they assured me

the account would be credited ... it was not. The people who work at the call center

barely speak English, never mind understanding my concern with the loan balance

continuing to rise while in repayment. This company needs to provide a running

balance to show how each payment has effected the total of the loan. Otherwise,

they are continuing to rob us blind more so than they can legally.

I have attached a screen shot of the information Navient provides to its customers.

As you can see I have paid interest and principal payments, however somehow

the balance I owe has increased ... .. They are playing games and this is most

likely illegal. They need to show how each payment effects the balance and if

more interest is charge in a month ( because of the variable rate I am sure ) they

need to show that as well. These loans will never be paid at this rate and my total

SL per month = {$1600.00}, how am I supposed to live with this payment

especially if the balances only increase over time.

I took out a Chase private student loan when I attended XXXX XXXX. Upon

graduating, I made the monthly payments to Chase in the amount of {$29.00}. The
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Discover NY 11706 N/A

JPMorgan Chase & Co. RI 029XX Consent provided

Page 1909 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Referral 09/03/2015 Closed with explanation Yes No

Web 09/01/2015 Closed with explanation Yes Yes
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1540695

1546729
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08/23/2015 Student loan Non-federal student loan

09/11/2015 Student loan Non-federal student loan

08/23/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged
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original principal of the loan was for {$5000.00}. XX/XX/XXXX, I began XXXX at

XXXX XXXX University in XXXX, Rhode Island. My automatic loan payments

stopped due to my full-time enrollment. XX/XX/XXXX, I made the decision to take

the fall semester off. Simultaneously, my Chase student loan was charged off after

they said I failed to contact them, even though I was in in-school deferment. My

efforts with Chase to reestablish the loan under the original terms were dismissed.

As a result, I was forced to enter a payment plan to pay-off the remaining principal

of my loan or the action would result in charge off on my credit report, which would

substantially affect my chances of bar admission. From XX/XX/XXXX until

XX/XX/XXXX, I made 3 payments in the amount of {$820.00}. I reenrolled in law

school XX/XX/XXXX, and I am currently enrolled full-time. I am unable to make the

remaining 3 payments, which I believe I should not have had to make in the first

place. I would like to speak with an individual at the CFPB to determine my

options, since this very well could affect my bar admission.

I stopped payment on a private student loan with XXXX XXXX XXXX XXXX XXXX

in XXXX XXXX, XXXX. On XXXX XXXX, I and my co-borrower were sued by

XXXX XXXX XXXX for non-payment. In XXXX XXXX, the case was dismissed by

the XXXX County Clerk Court XXXX for non-suit as they brought suit against

statute of limitations. On XXXX XXXX, Transworld Systems Incorporated has only

verbally contacted via my place of employment. It has been over thirty days, I have

not received notice of debt from this particular collection agency. They have

attached the XXXX XXXX XXXX XXXX XXXX to my credit report and state that I

owe {$41000.00}. I am disputing this amount and also attaching documents to
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Navient Solutions, Inc. WA 98466 Consent not

provided

AES/PHEAA MO 63112 Consent not

provided

Transworld Systems Inc. TX 770XX Consent provided

Page 1916 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 08/23/2015 Closed with explanation Yes No

Web 09/11/2015 Closed with non-monetary relief Yes No

Web 08/23/2015 Closed with explanation Yes Yes
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1532038

1560666

1531847
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08/24/2015 Student loan Non-federal student loan

09/06/2015 Student loan Non-federal student loan

09/07/2015 Student loan Non-federal student loan

09/01/2015 Student loan Non-federal student loan

08/24/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Page 1920 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



where the matter was dismissed in county court. I have offered to settle with XXXX

XXXX but to no avail.

I have called numerous times trying to work something out with them. They lied

and told me that they would defer a payment or put a payment in forebearence if I

caught it up to date. I did and then they refused to do it. They called me, I thought

it had been deferred they informed me that whom ever I spoke with did NOT in-

fact defer my payments. I skipped that month thinking it was taken care of. I had

been in an automobile accident and needed a month, which I was told I had at that

time. I was informed that now I have to pay that money again only to catch it up

again with the money I do not have. I told them I would pay something by the end

of the month and they continue to call me from private numbers which have no

way of contacting them back. They also call me up until XXXX at night sometimes

XXXX. also on Sunday 's. They have been told not to contact me at those times. I

explained to them I am in the same business and know the ropes. They call XXXX

times a day even after I have promised to pay on the account. They reply with " I

can call you anytime I would like. '' I have tried numerous times to work out

something with them. They are beyond rude and although I told them to contact

my attorney they refuse to do that. I have an attorney on retainer but do not want

to use that option. The company is Navient/ XXXX . I went to school at XXXX

XXXX XXXX University. I did not get to finish my degree due to lack of money.
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Company chooses not to provide a public response
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Discover AZ 85007 Consent not

provided

Navient Solutions, Inc. GA 315XX Consent provided

Navient Solutions, Inc. CT 06098 Consent not

provided

Citibank CT 06606 N/A

AES/PHEAA IL 60192 Consent not

provided
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Web 09/04/2015 Closed with explanation Yes No

Web 09/06/2015 Closed with explanation Yes No

Web 09/07/2015 Closed with monetary relief Yes No

Phone 09/02/2015 Closed with explanation Yes Yes

Web 08/24/2015 Closed with explanation Yes No
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1532462

1554128

1554219

1546054

1532737
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09/11/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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I currently have XXXX XXXX XXXX XXXX private loans with Navient totaling

{$92000.00} with interest rates of 14.25 % on XXXX and 9.75 % on the others.

Earlier this year I was unemployed and reached out to Navient multiple times

about the fact that I had no income and was unable to pay the current amount due

each month ( approximately {$1300.00} XXXX. Multiple times I was told by their

staff that I could pay {$150.00} as a deferment and would be brought current from

three months delinquent. I paid this fee multiple times believing that it would allow

me to be able to stay current while I caught up financially. I later found out, in

XXXX of this year, that I had been lied to by the company and was continually only

bringing myself 1 month current and not completely removing my delinquency and

currently owed two XXXX 2 XXXX months worth of payments. Since then I have

continually tried to negotiate with Navient about multiple options including loan

consolidation, interest rate reduction and repayment period extension, all of which

have fallen on deaf ears. I was denied a temporary rate reduction application due

to both my cosigner and I together having enough income to cover the normal

monthly rate of the loan according to Navient 's standards XXXX which they will,

surprisingly, not disclose ). Their options are only " pay now '' or " pay now ''. At

this point I am four months delinquent and they are demanding over {$6000.00}

from me and still refuse to negotiate. I want to be able to pay this debt but the

terms that they are providing are unfeasible for me as it would leave me with

literally zero income. As it stands right now my current monthly income is less than

what I owe from delinquency. My father is cosigned on the loans but as they have

recently purchased a new home after moving across the country, they are in no

position financially to provide me aid and I have no one else I can rely on for

financial assistance. Navient keeps insisting they will only negotiate with me if the

cosigner is present for the conversation as well when XXXX of the terms I have
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provided

Navient Solutions, Inc. FL 328XX Consent provided
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Web 09/11/2015 Closed with explanation Yes No
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1561035
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08/24/2015 Student loan Non-federal student loan

08/18/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options
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been requesting is removal of the cosigner. What they seem to lack the capability

of understanding is that the only reason I have a cosigner in the first place is

because at the time of loan application I had no credit history and would not have

been approved so I essentially had my arm twisted into obtaining a cosigner or risk

not being able to attend school. I have been continually seeking other options

including consolidation loans from outside lenders but as the delinquency has

severely damaged my credit I am extremely concerned that my only recourse is to

attempt to discharge the loans in bankruptcy citing undue financial hardship, but

not even that is a guarantee.

I am unable to pay the full payment amount which is $ XXXX+ per a month for my

student loan. I called Loan Science to set up a reduced payment plan. They are

only able to offer me a reduced payment plan of {$360.00}. I advised that I am

unable to pay that amount. I am only able to afford to pay {$200.00} per a month.

They told me that there is nothing that they can offer me right now. But, to check

back with them at a later date to see if they have any new programs. I told them

that I was trying to set up the {$200.00} payment plan before I received a late

payment on my credit report or before the loan went into default. They then told

me that once my payment becomes more delinquent they will have other

programs that they possibly can offer me for a reduced payment plan. But, why ca

n't they just set it up now - why do I have to wait until I have a late payment on my

credit report or my account is in severe delinquent status before they will adjust my

payment amount. They 've done it before, but only after they dinged me on my

credit report for XXXX days late - why do I have to have my credit destroyed

before they 're willing to reduce my payment when they could set it up now and I

could avoid dings on my credit. That seems wrong to me.
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. OK 74128 Servicemember N/A

Loan Science, LLC CA 900XX Consent provided
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Phone 08/26/2015 Closed with explanation Yes Yes

Web 08/18/2015 Closed with monetary relief Yes Yes
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1532824

1523231
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08/24/2015 Student loan Non-federal student loan

09/01/2015 Student loan Non-federal student loan

09/08/2015 Student loan Non-federal student loan

09/08/2015 Student loan Non-federal student loan

08/14/2015 Student loan Non-federal student loan

08/14/2015 Student loan Non-federal student loan

08/24/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Getting a loan Qualify for a better loan than offered
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I joined a repayment plan through Navient in the beginning of XXXX. Before you

are entered in the repayment plan, you have to go through a 3 month qualifying

period. I was informed of the 3 month qualifying period and that after the 3 months

my Navient account will be up to date. However, I was not informed that my loans

are still going to be sent in for collections which will affect mine and my co-signer 's

( on one loan XXXX credit. I did not receive any phone calls from their collections

department or any letters stating that they would CONTINUE collections. No

collections calls were made so I was under the impression that it was no longer

being sent to collections.

As of tomorrow, the loan that my co-signer is on, will be brought current and

Navient refuses to fix the delinquency errors that were their fault due to their

neglect in providing that specific information. Now my co-signer ( my father ) can

not get the house that he was trying to get. He was pre-approved for a VA loan

and now, due to these delinquencies on his credit, is no longer eligible for the loan.

Navient is not contacting my work and disrupting me during business hours, after I

have asked for all communication to be via mail. I have offered several settlement

options and yet they continue to call. I do not want to be disrupted at work and

they are causing a back up on the phone lines.

My Son and I applied for a college student loan with Discover Student Loans

because they have displayed/promote on their website viable rates as low 2.99 %.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company disputes the facts presented in the complaint
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Navient Solutions, Inc. PA 191XX Consent provided

Navient Solutions, Inc. MD 20912 Consent not

provided

Windham Professionals FL 33617 N/A

Navient Solutions, Inc. MN 550XX Consent provided

Genesis Lending CA 92335 Consent not

provided

Sallie Mae CT 06335 N/A

Discover MN 551XX Consent provided
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Web 08/24/2015 Closed with explanation Yes No

Web 09/01/2015 Closed with non-monetary relief Yes No

Referral 10/01/2015 Closed with non-monetary relief Yes Yes

Web 09/08/2015 Closed with explanation Yes No

Web 08/20/2015 Closed with explanation Yes No

Phone 08/14/2015 Closed with explanation Yes Yes

Web 08/24/2015 Closed with explanation Yes No
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1532309

1547559

1556165

1554489

1518898

1519106

1533270

Page 1946 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



08/19/2015 Student loan Non-federal student loan

08/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Getting a loan Can't qualify for a loan
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I have very good credit of XXXX and the lowest they gave was 6.5 %. I 'm not new

to student loans because I have XXXX older Sons in college with private student

loans also and I know what to expect. I think it 's a scam and dishonest to promote

such a low rate when it 's really not available ( 'bait and switch ' ). I went with

XXXX XXXX XXXX loans because I received a substantially better rate,

Substantially!

The is was a Private Student loan I got when I was attending XXXX XXXX in

XXXX back in 2007. I had to drop out of school due to me losing my job and trying

to stay afloat and provide for my family. My financial situation got so bad I had to

file chapter XXXX bankruptcy.. At the time that Private Student loan was with

XXXX XXXX XXXX Once the bankruptcy was clear I started to pay them back

month but XXXX XXXX was still reporting negative things on my credit report

preventing my credit to rebuild and I was unable to go back to school.. I made

countless attempts for them to stop reporting negatively while I was still paying but

the negative reports continued. Since I was n't getting anywhere with XXXX XXXX

I decided to give up. Since then the account was taking over by a company called

Navient once this happen I started to get nasty phone calls from collection

companies threatening to garnish my wages. I let them know I can not afford to

pay them monthly due to me living pay check to pay check. I also let them know I

do n't have any money to settle this account. Once Navient took over the account

they reopen the account on my credit report started to report delinquent every

month and now they are placing this account as a open Collections account. I had

to relocate for work so I can continue to make money but I 'm getting hunted with

this in my new state. I can not even get a place to live I have to stay with friends

and family..
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AES/PHEAA PA 19107 Consent not

provided

Navient Solutions, Inc. CA 913XX Consent provided
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Web 08/19/2015 Closed with explanation Yes Yes

Web 08/14/2015 Closed with explanation Yes Yes
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1525763

1519739
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09/02/2015 Student loan Non-federal student loan

09/02/2015 Student loan Non-federal student loan

09/02/2015 Student loan Non-federal student loan

08/27/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments
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AES is servicing debt from a XXXX but I never signed anything from XXXX, I have

no proof that they still own the debt which is required. I have asked for proof but

AES claims they only service the loans but they should have that information

before they collect any money from someone. I need proof that AES is suppose to

collect on this loan and all negative credit marks should be removed by law since

no one ever inform me that XXXX purchased this debt. I talked with the credit

bureaus and they told me that AES must have this information in order to collect

on this loan. I never received and I have recorded calls to prove it. I also recorded

other calls and they did not give the mini Miranda on the last XXXX calls with them

which I have recorded as proof because I do not trust AES, they are criminals and

should be arrested. AES often gives out bad information, their automated system

gives out the wrong amount which I have recorded and the supervisor on

XXXX/XXXX/15 acknowledged the system was incorrect but they never fixed it.

This is illegal per federal law therefore all credit marks should be removed. I need

all of the credit marks removed so I can get the loans consolidated with a new

company that I trust. XXXX XXXX keeps claiming that I am lying even though I

have the recorded calls to prove it. The reps clearly do n't know what they are

talking about, XXXX told me they did not have to send me proof that XXXX owns

this debt even though they send letter saying I owe every month.

On XXXX/XXXX/15 I had sent a request for ALL of my loan documentation to

which I am legally entitled to receive. American Education services deliberate

refuses to provide ALL requested documentation. I have attached my

correspondence to American Education Services as well as their reply.
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Company believes it acted appropriately as authorized by contract or law
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First Associates Loan Servicing LLC WI 53204 Consent not

provided

AES/PHEAA IL 622XX Consent provided

AES/PHEAA WI 530XX Consent provided

Sallie Mae FL 34786 Consent not

provided
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Web 09/05/2015 Closed with explanation No No

Web 09/04/2015 Closed with explanation Yes Yes

Web 09/02/2015 Closed with non-monetary relief Yes Yes

Web 08/27/2015 Closed with monetary relief Yes No
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1548462

1550042

1548400

1540930
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08/25/2015 Student loan Non-federal student loan

09/02/2015 Student loan Non-federal student loan

Page 1961 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Dealing with my lender or servicer Need information about my balance/terms

Getting a loan Qualify for a better loan than offered
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XXXX sold my private student loans to Navient. Navient continues to refuse to

provide me with a statement that will show each of my loan statements on one

document. Navient will not provide me with TPD discharge information.

I went to the Illinois Institute of Art in XXXX, IL from XX/XX/XXXX. Recently, I

obtained XXXX my financial ledger as well as my transcript. I had a friend who is

well versed in reading and going over financial ledgers and comparing to

transcripts and she found over {$6000.00} in over-charges from the school listed

on my financial ledger.This is insane. I had Pell Grants, IL-MAP grants, and

academic excellence awards. My tuition was supposed to be XXXX, it ended at

over 84k, even with my grants!!! I want to request an audit. My ledger shows

{$300.00} in fees for online classes I never took, XX/XX/XXXX over {$110.00}, Fall

overage $ XXXX XXXX + $ XXXX XXXX XXXX XXXX - $ XXXX XXXX overage +

$ XXXX XX/XX/XXXX overage + $ XXXX XX/XX/XXXX shortage - $ XXXX

XX/XX/XXXX overage + $ XXXX XX/XX/XXXX overage $ XXXXThis comes to

over $ 9k, but I factored in the stipends I know I did receive and deducted them to

come to a figure around $ 6k. I think these ledgers are intentionally confusing so

that students do n't recognize the charges or question them.

Apparently, my stipends would come out of the XXXX, but I only received stipend

checks twice ( and nowhere near the amount that I was overcharged ), and this

still does not explain the overcharges for online fees for classes I never took

online. I was also led to believe that my grants were covering a lot more than they

did and my loan amounts were not disclosed to me while I was enrolled. They told

me I had several grants to assist in covering my educational costs. My loans are

federal, but this complaint, I feel, has more to do with the school adding fees that

are fraudulent. Again, I would like to request an audit for my tuition. Another thing I

can not understand is how they were able to take out additional loans on behalf of
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Company disputes the facts presented in the complaint

Page 1964 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. CA 949XX Consent provided

Education Management Corporation IL 601XX Consent provided
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Web 08/26/2015 Closed with explanation Yes No

Web 09/02/2015 Closed with explanation Yes Yes
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1536185

1549844
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08/19/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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my mother XXXX PLUS loans XXXX without her signing anything after the first

time she met with financial aid. She did n't even know additional loans had been

taken out until she got the bill for them. When she inquired as to how this was

possible, she was told the loans were pre-authorized. WHAT?! Her credit was

already extended past what she was able to afford, and she did n't even receive a

phone call or a letter from the school before they just took out additional, extremely

costly, loans.

I am extremely frustrated after visiting the school to get this information and seeing

them enrolling students even though the school has lost its XXXX address

building, lost the XXXX and XXXX floors of the main building, and half of the XXXX

floor. The school is clearly downsizing and XXXX is about to go under XXXX stock

is under XXXX cents XXXX. Only XXXX instructors remain full-time, and they are

general education instructors. The fact that the school, and other XXXX are still

recruiting when they are obviously a sinking ship sickens me. These students will

not be able to transfer those credits, and they will not have a school to attend for

the duration of their enrollment period. It is time that this for-profit scam comes to

an end. This is not doing anything to better Americans or to help us achieve an

education. These schools target low income students, first generation college

students, minority students, veterans ( for their GI bill money ), and students

XXXX. This is unconscionable.

Thank you, and again, I would like a full audit of my tuition.

My interest rate on one of my loans is 10.75 %, I pay {$160.00} a month on this

loan alone and not a dime of it goes toward my principle amount! I 've been paying

over {$600.00} a month for years just on my private loans, and at one point I was

paying {$970.00} a month. I did not get help from any adult family members to go
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Navient Solutions, Inc. KS 665XX Consent provided
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Web 08/19/2015 Closed with explanation Yes No
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09/08/2015 Student loan Non-federal student loan

08/19/2015 Student loan Non-federal student loan

08/25/2015 Student loan Non-federal student loan

08/28/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service
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to college. I had to pay for it myself, I knew nothing about loans and interest rates.

My student financial adviser filled most forms out for me. I trusted my college

which was a huge mistake, they were private and for profit only. I am now an adult

an feel completely taken advantage of. I am almost XXXX and ca n't even start a

savings account. A full paycheck is taken monthly by Navient, which was XXXX

XXXX and changed without my knowledge until I was some how delinquent and

owed a company I had never heard of money. I can not create a life worth living

with this unreasonable debt. I make under XXXX a year, I have bills. I ca n't even

afford a car because of my student loan debt. Please someone help me!!!

I had XXXX defaulted private student loans. I have attempted to correct the issue

with the business, but they have continually refused to speak with me since I live

out of state. My father had cosigned on the loan and he is now against major legal

action and he is scared to death ... I have attempted to work with the creditor, the

court and various attorneys to correct this issue, but there is no one who is willing,

or able, to help. I feel I am finally in a good financial place, but I am unable to work

with this organization because they continue to refuse to speak with me. Because I

do not have a legal background, I was n't able to defend myself properly, even

though I did give it the best shot I could. I attempted to file a motion to dismiss with

the court, but unfortunately it was denied. Again, I am willing to work on the issue

with the creditor and have attempted in a variety of ways, but they have refused to

work with me since they are filing their lawsuits in XXXX while I reside in XXXX.

Attached are the requests I made to have the cases dismissed. The court denied
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Navient Solutions, Inc. CA 92571 Consent not

provided

Wells Fargo & Company SC 29045 Older American Consent not

provided

Wells Fargo & Company IL 60610 N/A

Transworld Systems Inc. WY 831XX Consent provided
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Web 09/08/2015 Closed with non-monetary relief Yes No

Web 08/19/2015 Closed with explanation Yes Yes

Referral 08/27/2015 Closed with explanation Yes No

Web 09/14/2015 Closed with explanation Yes Yes
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09/08/2015 Student loan Non-federal student loan

09/14/2015 Student loan Non-federal student loan

09/02/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Page 1983 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Attached are the requests I made to have the cases dismissed. The court denied

both requests. Thank you.

XXXX XXXX, XXXX , CA. When I first applied for this loan, I requested that I be

placed on the option to pay once I finished school. My grandmother thought it was

best to pay while I was in school. I told Sallie Mae that I wanted to wait, but since

my grandmother was co-signing they started my payments while I was in school.

We now know that my grandmother has been XXXX and had not told us. She no

longer has control over her accounts. I 've experienced XXXX hardship after

another since receiving this loan, My son was born XXXX XXXX/XXXX/XXXX, he

passed away XXXX/XXXX/XXXX. My sister passed away XXXX/XXXX/XXXX from

XXXX. Now my grandmothers health is rapidly declining as well ( we are in the

process of selling her house to consolidate bills, including this XXXX ), and my

other sister had a XXXX last week XXXX/XXXX/XXXX, resulting in our family

learning that she had a XXXX and had emergency surgery just last Wednesday (

XXXX/XXXX/XXXX ). When I say my family has been having hardship after

hardship, I mean exactly that. My mother kept in contact with Sallie Mae, and we

let them know what was going on, the last payment they received was XXXX

XXXX. We submitted supporting documentation, including a Power-of-Attorney

showing that my grandmother no longer had control over her bank accounts. My

concern is that, I am now finally in a position where I could set up arrangements to

pay this myself and I was denied the opportunity to do so. I contacted SM this

morning ( XXXX/XXXX/XXXX ) to bring them up to speed, and see what

arrangements I could make. I was told they sent my loan to collections XXXX

XXXX, XXXX. XXXX days ago! The representative went on to say that she would

Page 1984 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. MA 01905 Consent not

provided

Wells Fargo & Company NY 11413 N/A

Sallie Mae CA 946XX Consent provided
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Web 09/08/2015 Closed with explanation Yes No

Referral 09/17/2015 Closed with explanation Yes No

Web 09/02/2015 Closed with explanation Yes No
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XXXX, XXXX. XXXX days ago! The representative went on to say that she would

have worked with us or helped us, but when she calls, my mother is busy. Not to

be rude, but given everything that is going on, my mother IS busy. They either call

while were at work, in the middle of doctors appointments, or in case of last week,

getting ready to go into surgery. If Sallie Mae was aware of our situation and had

documentation, why would they send my loan to collections and we have

obviously been trying to " work '' with them as well? Beside the fact that it really

bothers me that, I said time and time again ( I even called in complaining about

this, years ago ) that I wanted my loan set up to be paid once I finished school!

Although I needed a co-signer they should have respected my choice as I am still

the XXXX responsible to pay this back. I feel like I was forced into having to repay

my loan while I am still in school. I foresaw these potential complications, and I

feel like I was mislead. Moving forward, I bit the dust and struggled on. Now it

appears that Sallie Mae literally was upset because she could n't speak on the

phone right that second? If we loose our jobs for talking to them on the phone,

how are we ever going to pay off this debt??? Also, SM Reps would call and not

properly Identify themselves but would want you to give your personal information

over the phone. There are soo many scams out, there should be another way.

XXXX instance, they called me. I said I would like to call them right back myself

through their direct number. I literally called XXXX minute later, and I was told I

could not speak to my account manager and she would have to call me back. I feel

like my loan was sent to a third party out of spite. The same way all of the sudden

they could not take my phone call and they would need to call me back. They

never called back by the way. Again, I have been trying to contact them myself

since last week, I wanted more information regarding loan forgiveness for public

employees. I even applied for another loan ( I knew it would not get approved ),

just to get their attention in hopes of receiving a call or better yet an email. To my
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08/25/2015 Student loan Non-federal student loan

09/09/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments
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surprise when I got through to the call center, they no longer have my account.

I pay {$400.00} a month on a {$60000.00} loan. Of that {$400.00}, {$50.00} goes

towards the principal and {$350.00} goes towards interest. I have asked to change

the amount applied to the principal, the response being the only way to change is

to pay more money a month. Which I ca n't pay, because my student loans are

{$800.00} a month and I make {$XXXX} a year, I have a XXXX. I have asked to

lower my payments because I ca n't pay them without causing financial hardship ;

they have refused, except to offer to continuously extend the life of the loan so

they reap more money on interest. My credit has been negatively affected

because I could only pay {$100.00} towards my {$400.00} loan payment when just

out of XXXX and making $ XXXX hour in XXXX . They would n't accept the

{$100.00} and preferred to send me to the creditors.

How they distribute paying off my loans is also morally and economically

disputable. The loans that accrue the less money are paid off first. Most of the

money from the monthly payments is paid to the smaller loans with the lowest

interest rate ( {$2000.00} with 4.25 % ) and {$50.00} is attributed to the the

{$13000.00} loans at a 3.25 % interest rate. This has happened to XXXX loans

ranging from {$10000.00} to {$13000.00}. Loan consolidation is not an option, so

my current payments go towards the balance on XXXX independent loans. Due to

the fact they would not accept a lesser payment and my credit score was

significantly negatively impacted, I do not qualify for another private loan to

purchase these private loans and consolidate. Therefore, I am left powerless to

rectify a negatively life impacting situation.
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. IL 606XX Consent provided

Sallie Mae NY 12090 Consent not

provided
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Web 08/25/2015 Closed with explanation Yes No

Web 09/15/2015 Closed with explanation Yes No
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09/02/2015 Student loan Non-federal student loan

09/18/2015 Student loan Non-federal student loan

08/20/2015 Student loan Non-federal student loan

08/25/2015 Student loan Non-federal student loan

09/18/2015 Student loan Non-federal student loan

Page 2003 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments
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My private student lender sends me a bill with a due date. The bill due date is also

on my on-line account, where I pay my bill. It says that it is the first of the month. It

is for XXXX loans, each of {$1500.00}. I have paid the bills by the due date with

on-line payment, and the money has left my bank account, however my payment

is not credited until a week later, and I have been reported as late on my credit

report, even though I paid the bill by the due date. It is a " campus based '' private

loan. I called with a concern about what is the due date it was vague, pay before

the due date. I asked for an actual due date and they could not provide one except

for pay several business days before. I asked what means XXXX or XXXX, please

be clear. With a credit card it is very clear when one pays on-line -- such as

payments made before XXXX XXXX. EST will be posted to the account that day,

payments made after XXXX XXXX will post the next day. Banks are also clear with

how deposits are handled, such as deposits made after XXXX XXXX. will post the

next day. I think it is misleading to send me a bill with a due date, but in reality

there 's another due you need to pay by that they wo n't give you.

I submitted this complaint before and the company response was to a completely

different loan.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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AES/PHEAA NC 27858 Consent not

provided

Integrity Solution Services, Inc. MA 02780 Consent not

provided

ACS Education Services MD 212XX Consent provided

Navient Solutions, Inc. TN 37217 Consent not

provided

Wells Fargo & Company IN 46514 Consent not

provided
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Web 09/02/2015 Closed with explanation Yes No

Web 09/18/2015 Closed with explanation Yes No

Web 08/20/2015 Closed with explanation Yes Yes

Web 08/25/2015 Closed with explanation Yes No

Web 09/18/2015 Closed with explanation Yes No
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1549294
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09/18/2015 Student loan Non-federal student loan

09/18/2015 Student loan Non-federal student loan

08/28/2015 Student loan Non-federal student loan

09/02/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Getting a loan Qualify for a better loan than offered
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I was making payments, however they were n't enough, so they sent me

tocollections and then since they said I was in " default '' they would only take

alump sum payment. First they said {$9000.00} then they said XXXX. I got them

tolet me pay XXXX ( which I had to borrow ) and then I made 100

monthlypayments for 2 months after that, per the arrangement. I called back to

XXXX know I could continue making payments, but they said " no '', back to

thelump sum thing again only now the best I could get them to do was XXXX

over3 month period. I really am trying. I explained to them back in XXXX that

mycompany was bought out, I had to look for other work and now I am on

acontract position, could end any time, but I am still looking for

permanentemployment. I am paying on a ton of student loan debt. I have XXXX

and can barely afford groceries, but hey at least I amtrying here, why ca n't they

work with me?

Navient has repeated charged me late fees, which they have admitted were a "

mistake. '' After being confronted by this fact, they protested for nearly an hour

before admitting fault, were unable to provide evidence that they would prevent it

from happening again. Additionally, they only refunded my latest late fee, not the

rest of the " mistaken '' late fees.

I am a co-signer on my son 's private student loan. He is entering his senior year

of college and just filled out the paperwork for his last loan through Sallie Mae. The

prior two years the fixed interest rate XXXX with me as a co-signer ) was 6.25 %.

This year, the interest rate has increased to 9.25 %. When I talked to a manager,

she said that the prior XXXX loans on my credit history made the interest rate go

up. I have a good income, little debt and feel like Sallie Mae is just taking

advantage of the fact that they have a near captive audience and can therefore

raise the interest rate by 3 %, even with a co-signer. My son is attending the
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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National Enterprise Systems, Inc. IN 460XX Consent provided

Navient Solutions, Inc. IL 606XX Consent provided

Wells Fargo & Company SC 29045 N/A

Sallie Mae ID 837XX Older American Consent provided
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Web 09/23/2015 Closed with explanation Yes No

Web 09/18/2015 Closed with monetary relief Yes No

Referral 09/14/2015 Closed with explanation Yes No

Web 09/02/2015 Closed with explanation Yes Yes
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1570579

1570738
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1549671
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08/28/2015 Student loan Non-federal student loan

09/09/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Page 2018 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



raise the interest rate by 3 %, even with a co-signer. My son is attending the

University of California XXXX. He has another undergraduate degree, so does n't

qualify for federal loans.

Before I graduate from graduate program, I have made consolidated efforts to pay

my student loans. After graduation, it is my expectation the loans be consolidated,

I contacted Navient and they gave me the run around. They also did not openly

disclose that my accounts have one identifying number. Unbeknownst to me and

my cosigner, the payments was routed to one account number. XXXX

conveniently made sure that this information was not public knowledge. Every

month I am saddled with paying a high interest rates because the loans can not be

consolidated. I now have multiple loans and there is little assistance from the

company to transparently disclose options or to consolidate the loan to one

interest rate. This is unethical as I expected an open and honest communications

and one identifying loan number. This deceptive practice should stop as there are

honest individuals like myself who would like to repay the loan and get out of debt.

In addition, since I have been paying, the payments have only gone towards

interests payments and the loan amount have remained the same since

graduation. This is ridiculous!

XX/XX/XXXX, I graduated from XXXX. Unknown to me, I was graduating with

XXXX loans, all approximately $ XXXX, that were in default. I knew that I had

cosigned with my mother on these loans, but had no real idea that she was behind

on the payments, or just how behind she actually was. During this time, I was also

trying to pack up my life 's belongings and move to a small dingy apartment in

XXXX, where we would now be living. My mother, whose health and financial

stability had declined, was forced to foreclose on her home, another sign of just

how bad it everything had gotten. And something I have never been able to live

down. I carry a lot of blame and resentment for going to college for 4 years, and
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Navient Solutions, Inc. GA 302XX Consent provided

MEFA MA 015XX Consent provided
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Web 08/28/2015 Closed with explanation Yes No

Web 09/16/2015 Closed with explanation Yes No
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feel guilty that my mom ended up losing her house to put me through school.

I began working with the lender to see what my options were, and soon discovered

that I was unable to come up with any type of agreement with MEFA, or at the

time, XXXX, while the payments continued to fall behind. A number of times I tried

contacting them to come up with a repayment plan, and they just told me that

because they were private loans there was nothing I could do until I was able to

get the past due balance caught up. I called a number of different lenders and

student loan companies to see about consolidation, but there was nothing. It

appeared that was no real recourse for combining or lowering these private

student loans. I spent the summer after graduation trying to resolve this enormous

debt with little to no help or answers. I searched for a new full-time job, something

that could help me pay this debt and other expenses that I had acquired. This was

just around the time the market crashed. From XX/XX/XXXX to XX/XX/XXXX I

found myself at XXXX different jobs. One job that forced me to have a credit card

for travel, which I did not qualify for on my own, given my loans and credit score,

and one that I had been laid off from, after only being an employee for 6 months. I

was laid off from XX/XX/XXXX-XX/XX/XXXX, when I finally was hired by XXXX.

In XX/XX/XXXX my mother received a summons from XXXX in order for her to

settle on a repayment agreement for the private loans from MEFA. After acquiring

a lawyer through a generous donation from my XXXX, we were able to reach an

agreement of {$500.00} a month. In the heat of the moment and feeling like this

was our only solution, my mother signed the documents and we came up with a

repayment plan. Externally, I agreed to give her a portion of the money toward

these monthly payments, as I was the one who had received the education.

However, there were no clear terms and no real end date established, along with
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09/03/2015 Student loan Non-federal student loan

09/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled
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an absurd and unrealistic interest rate. As far as I know, we also have not received

any monthly statements or any tax form documents since that time.

Presently we are on a repayment plan trying to pay back {$66000.00} of the loans

that was agreed upon, but it is supposed to be over a period of 7 years and the

payments go up quite a bit each year, even though I am not guaranteed a raise of

that much. Last year my raise was {$400.00} annually. We are being completely

crippled by these loans, and the damage it has done to our credit is preventing us

from moving forward with out lives or getting any type of credit approval.

My name is XXXX XXXX and I am the cosigner on XXXX loans for my wife, XXXX

XXXX XXXX maiden name XXXX XXXX. On our first loan in the past we attached

XXXX notes to XXXX consecutive bills that were sent into Sallie Mae for the

purpose of instructions on how to apply payment to our loan. We had paid over the

minimum amount and the excess had not been applied to principle. The purpose

of the notes was to instruct Sallie Mae to apply the extra to principle so that the

loan could be paid down quicker. This was attempted because I had called into

Sallie Mae to find out how to apply excess to principle and was instructed to attach

a note. XXXX notes seemed to be ignored and after calling in and being told just to

attach another note we gave up. Now that my wife is going back to school we

applied for another loan in late XXXX. My wife made her normal payment over the

minimum for XXXX and we did not receive a bill for XXXX. Because she had paid

over the minimum Sallie Mae had taken the excess and applied it for the next

payment. This is not how we wanted the payment to be applied. I called into Sallie

Mae to find out the current status of the loan on XXXX XXXX, 2015 at XXXX. After

talking with someone on the phone I was told that excess funds are kept in an

account so that if a payment is missed or under the minimum this account will

Page 2033 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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ACS Education Services VA 23093 N/A

Sallie Mae IN 467XX Consent provided
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Postal mail 09/07/2015 Closed with explanation Yes No

Web 09/14/2015 Closed with explanation Yes No
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1550706

1563755

Page 2037 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



09/09/2015 Student loan Non-federal student loan

09/03/2015 Student loan Non-federal student loan

Page 2038 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options
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make up the difference. I also asked why payments are n't applied to principle and

the above was explained to me and I asked if they did this so that loans are more

likely to be held to the full duration, the response I received was " yes ''. From my

understanding it is illegal for Sallie Mae to apply a payment contradictory to the

way indicated in the note attached to the payment. I would like to know why our

instruction have been ignored and why payments are not applied to the principle.

Unfortunately I do not know the dates for which the noted were sent in or calls

were first made for this problem.

I get phone calls/ answering machine messages from Discover Student loans ( I

attended Rhode Island XXXX XXXX and when I call the number back it takes me

to a cruise sweepstakes I 've won. They also harass me during hours that are n't

legal.

I attended the XXXX XXXX in XXXX XXXX and the XXXX XXXX in XXXX,

resulting in over $ 100k in student loans. I believe this to be fraudulent since I was

never told of this amount and the school is currently under investigation for fraud

from the US Dept of Justice.

But today my complaint is about XXXX XXXX/Navient.

I suffer XXXX and was unable to find employment. I qualified for a XXXX

Discharge.

Recently, this year of 2015, the XXXX XXXX XXXX and the Federal Government

have granted my XXXX application for over $ 60k of the overall student loans. It

took four months to process my application.

Navient XXXX XXXX XXXX XXXX have denied my XXXX application for the past

two years for $ XXXX in Private loans.

They continued to send me bills during the review process. Both Navient and

XXXX XXXX have told me that there was no XXXX discharge for the Private

Loans when I had the very forms in my hands.
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Discover NY 100XX Consent provided

Navient Solutions, Inc. TX 750XX Consent provided
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Web 09/09/2015 Closed with explanation Yes No

Web 09/03/2015 Closed with explanation Yes Yes
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1557314

1550851
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09/19/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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Navient told me that the insurance company that evaluates my application makes

the final decision. When I called the insurance company they told me that Navient

makes the final decision.

Even after Navient learned of my XXXX approval from the Federal Government,

they still denied my application.

I believe that Navient will never approve my application even though I had a XXXX

fill out the XXXX application more than once. I no longer trust this company and

am unsure how to act. After I read of the possible lawsuit and the complaints from

other borrowers being cheated and overcharged, I decided to submit this

complaint for assistance.

I am filing this complaint for further assistance and hopes of resolving the matter. I

can provide documentation of my XXXX approval from the XXXX XXXX XXXX

XXXX and the denial letters from Navient/XXXX XXXX as well as personal

documentation.

Hello, I have XXXX private loans through Naviant equal to a little over

{$100000.00}. There have been multiple times where they have mishandled my

account, providing false advertisement, charging incorrect fees, and harassing me

at my work place. This past incident has sent me over the edge. Back in XXXX I

was in the hospital for 3 days. I had been trying to keep up with payments, and

finally was able to get a case manager. I supposedly entered into a lower interest

rate payment plan, which would automatically take out the amount due from my

bank account each month. I was granted access into the program because of my

hospital stay and the resulting bills. Fast forward to a few weeks ago. I check my

balance online and it says that I owe {$3000.00} and that I 'm 2 months behind in

payment. This does n't make sense because I am enrolled in the lower payment

option for at least 3 months. My bank account can prove that they have been

taking money from my account every month. I have tried numerous times to
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Navient Solutions, Inc. IL 606XX Consent provided
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Web 09/19/2015 Closed with explanation Yes No
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1571327
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09/03/2015 Student loan Non-federal student loan

09/15/2015 Student loan Non-federal student loan

09/03/2015 Student loan Non-federal student loan

08/28/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan
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contact them via phone and email and mailing address. So far I have heard

nothing from them and my account has not been fixed. They have been negatively

reporting on my credit score, and I do n't know who else to contact. I am making

payments and I am going to graduate school at the same time. I will make one last

attempt to contact them and get this problem resolved tomorrow. If I do not get a

solution from them, then I will be contacting my lawyer.

I was a student for XXXX XXXX XXXX in XXXX, MO and was led to believe that I

would have employment assistance and a great salary upon completion. What I

graduated with was XXXX in student loans XXXX half of which are federal ) and a

" degree '' that no employer finds useful. Now I have ballooning student loans that

keep me up at night because I 'm unable to make the payments. I have tried to

contact Navient and am informed that there are no payment soutions for me under

{$810.00} a month. Thats an obscene amount of money.

Firstmark Services, a division of Nelnet, has an automated calls system set up to

notify a borrower when his or her account is delinquent. I paid my account

yesterday. I received a receipt via email from them. The money was taken out of

my bank account yesterday. Despite all of this, I still received an automated call

today. This has now happened to me twice. I called to complain and was told that

it had not yet been " noted, '' even though the customer service representative told

me that I did not owe anything until XX/XX/XXXX. If they have ( a ) taken money

out of my account, ( b ) plus I have received a receipt from them via email of the

transaction, and ( c ) then been informed by a customer service representative that

my account is up-to-date and I owe nothing until the next month, why am I still
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Company chooses not to provide a public response
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Wells Fargo & Company IL 62024 Consent not

provided

Navient Solutions, Inc. IL 629XX Consent provided

AES/PHEAA MI 48603 Consent not

provided

Nelnet MD 208XX Consent provided
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Web 09/03/2015 Closed with monetary relief Yes No

Web 09/15/2015 Closed with explanation Yes No

Web 09/03/2015 Closed with non-monetary relief Yes No

Web 09/04/2015 Closed with explanation Yes No
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1550409

1564574

1550206

1542680
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09/03/2015 Student loan Non-federal student loan

09/19/2015 Student loan Non-federal student loan

09/19/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan
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being harassed by automated calls? This is an embarrassment - it makes me feel

that even if I do pay, I am still delinquent. Furthermore, they should NOT be

allowed to call you over and over again in this manner, especially if your account

has been paid.

I have several loans with Wells Fargo. When I set up paying about XXXX years

ago they arranged it to be made under 1 payment. For the first several months

payment was not dispersed by them to all loans. They the claimed I failed to make

all payments and listed about XXXX accounts a month delinquent for XXXX

months. I was in conversation with them about this the entire time. This lowered

my credit score. They refused to reverse the delinquent reports even though it was

they who did not distribute payment made. Additionally they refuse to refinance a

consigned student loan less than XXXX

I was attending XXXX University ( online ), my term started XXXX/XXXX/15 and

ended XXXX/XXXX/15. On XXXX/XXXX/15 I informed my student advisor due to a

XXXX and health factors I need to drop out of school. After having to call again on

XXXX/XXXX/15 because no action was taken and speaking to XXXX different

student advisors and XXXX financial advisors I was able to drop my classes and

was told I had to pay before I could attend classes again which I was fine with.

XXXX/XXXX/15 bill from XXXX University showed no charges and the

XXXX/XXXX/15 bill showed the charges for the classes I dropped. On

XXXX/XXXX/15 I got a call from Van Ru Credit Corporation stating I have not paid

my bill in 131 days ( which would be XXXX/XXXX/15 ) and the XXXX term that I

owed for did n't even start until XXXX/XXXX/15. She also stated that at 135 days

that they would start tacking on interest and report to credit bureaus as bad credit.

I tried to work with XXXX University where XXXX people there and XXXX people
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Wells Fargo & Company NY 112XX Consent provided

Transworld Systems Inc. VA 22172 Consent not

provided

Van Ru Credit Corporation CA 956XX Consent provided
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Web 09/03/2015 Closed with explanation Yes No

Web 09/29/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with non-monetary relief Yes No
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1550542

1571512

1571513
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09/15/2015 Student loan Non-federal student loan

09/15/2015 Student loan Non-federal student loan

09/15/2015 Student loan Non-federal student loan

09/15/2015 Student loan Non-federal student loan

09/20/2015 Student loan Non-federal student loan

09/20/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged
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at Van Rue Credit told me that they were not a part of XXXX University and they

could n't help me. So I did n't even have a bill saying what I owed until

XXXX/XXXX/15, was threatened that I only had 4 days to pay on XXXX/XXXX/15

or it would be reported to credit bureaus as bad credit, and that I had n't paid in

131 days even though the classes I was paying for had n't started till

XXXX/XXXX/15 which was only 86 days from the first phone call I received about

it, and only 3 days from the first bill I received regarding the debt.

I feel as though I 've been subjected to predatory loans as a result of taking out

private student XXXX loans. My loans, nominal in nature, have been regularly paid

for the past 10+years, and I have seen little to no reduction in principal balance. I

feel as though this was misrepresented to me when I originally signed up for these

loans.

I applied for a private student loan for XXXX XXXX XXXX XXXX in XX/XX/XXXX

from XXXX ( My Rich Uncle ), with my father as a cosigner. In XX/XX/XXXX I was

informed by a friend that XXXX was bankrupt/out of business. Upon a check of my

credit score and further research, I confirmed that not only was XXXX out of

business, but the loan it represented was of mine and my parents ' credit reports

completely, and I ( as well as my parents ) was no longer receiving mail from the

company. I did not know who to make payments to. Around that time, my family

home burned down and we were forced to move several times to several
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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JPMorgan Chase & Co. WV 26505 Consent not

provided

Genesis Lending TX 75762 N/A

Transworld Systems Inc. TX 75762 N/A

Navient Solutions, Inc. GA 30331 Servicemember N/A

Navient Solutions, Inc. WA 984XX Consent provided

Transworld Systems Inc. NY 130XX Consent provided
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Web 09/15/2015 Closed with explanation Yes No

Postal mail 10/29/2015 Closed with explanation Yes No

Postal mail 10/29/2015 Closed with explanation Yes No

Referral 09/15/2015 Closed with explanation Yes Yes

Web 09/20/2015 Closed with explanation Yes No

Web 09/20/2015 Closed with explanation Yes No
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1564856

1564907

1564909

1565936

1571756

1571763
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09/21/2015 Student loan Non-federal student loan

09/21/2015 Student loan Non-federal student loan

09/03/2015 Student loan Non-federal student loan

09/04/2015 Student loan Non-federal student loan

09/25/2015 Student loan Non-federal student loan

09/21/2015 Student loan Non-federal student loan

09/25/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Getting a loan Can't qualify for a loan
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temporary homes and no longer received mail at the prior address. Again, I

attempted to find my student loan lender and change my address or figure out who

to make payments to, without success. Two years later, I found something new on

my credit score, and found out the company XXXX bought out XXXX and I owed

{$6000.00} in past due payments, and {$32000.00} in interest, bringing my original

loan of {$20000.00} to over {$50000.00}. They will not work with me at all with the

exception of making smaller payments, which just accrue more interest and

prolong my loan payout schedule. I am filing a formal complaint against this

company for this incredible breach of ethics. I am unable to consolidate my loans

at this point due to the high debt-to-income ratio, no banks will even finance me.

I have scheduled automatic payments. The payments are not going through

because their system does not process the payments. I have been charged many

times a return check fee, and I have to manually make payments.I need full refund

on {$20.00} x number of return check fee and the system to process my {$50.00}

payment on schedule. The interest of 9.9 % is inhumane, borderline slavery and

an embarrassment to all of mankind. XXXX

It is alleged that I co-signed a student loan for my son, XXXX XXXX XXXX in
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Wells Fargo & Company NH 03593 Consent not

provided

Sallie Mae NY 105XX Consent provided

Navient Solutions, Inc. OR 97478 N/A

Navient Solutions, Inc. OR 97206 Consent not

provided

Genesis Lending TX 77012 Consent not

provided

Higher Education Student Assistance Authority (HESAA) NJ 07080 Consent not

provided

Navient Solutions, Inc. TX 782XX Older American, Consent provided
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Web 09/23/2015 Closed with explanation Yes No

Web 09/21/2015 Closed with monetary relief Yes No

Phone 09/08/2015 Closed with explanation Yes No

Web 09/04/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes No

Web 10/05/2015 Closed with explanation Yes Yes

Web 10/01/2015 Closed with explanation Yes Yes
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1571905

1573315

1550122

1552281

1580488

1572802

1580514
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09/15/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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XXXX, 2005. I dispute the validity of that for the following reasons:1. At that time, I

was judged XXXX by the XXXX Administration. All my affairs, including back

accounts and financial decisions had to be approved by an administrator who was

approved XXXX I did go with my son to the Texas XXXX XXXX XXXX XXXX and

spoke with a financial person. I was not considered a valid financial participant by

them.

2. The signature is not mine. I am left handed, and whomever signed my name is

a right handed person trying to write left handed.

The XXXX, TX police took a report. They would not file charges because my trip

with XXXX to the school was considered an indicator of my willingness to assist

him.

The XXXX. has ruled XXXX.

Texas XXXX XXXX in XXXX, TX, will do anything including falsifying documents

and lying to prospective students about job prospects in order to get guaranteed

funds from the government.

Can you assist in getting this removed from my credit report?

I have requested several times that Campus Partners disclose the status of my

account to XXXX ; however, they are not honoring my request. Campus Partners

drops the ball on my request and causes significant delays when I fax them

paperwork. In essence, my problem is that Campus Partners does not process my

requests in a timely manner which causes me damages. Their customer services

reps lied to me and gave me incorrect information when I asked them " what I

needed to give them in order for XXXX XXXX of Transunion to inquire about my

account ''. In addition they are telling me that I have to wait 1 week for them to

confirm a time-sensitive fax. Due their incompetence, significant delays and unfair

treatment I am unable to accomplish my goal of having XXXX call to get an update

on my account.
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Servicemember

Heartland Payment Systems MD 212XX Consent provided
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Web 09/16/2015 Closed with explanation Yes No
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1565360
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09/10/2015 Student loan Non-federal student loan

09/10/2015 Student loan Non-federal student loan

09/15/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments
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I 'm a recent graduate of XXXX University in XXXX, PA. I called Sallie Mae at (

XXXX ) XXXX a couple times to get a couple questions answered about their rate

reduction program and extended repayment plan as I need help getting my rates

and payments lowered to avoid delinquency. Each time I called, I spoke to a

different person from Sallie Mae and they were very rude, shady, and not willing to

help. I was lied to by the first employee after being told they do n't have a rate

reduction plan. The second employee told me I 'd need to be transferred to

collections for information about the rate reduction plan, but she would n't do it

because she did n't think I needed help. My second question was about extended

repayment and received different answers once again from both employees. Both

calls made me feel like the people working for Sallie Mae are n't concerned with

the well-being of those who have loans through their company.

I call then XXXX XXXX in 2013, after losing my job, to get a loan forbearance or

something to postpone payments until I was able to get a job and get back on my

feet. I was told by the representative that I had negative income and they could not

help me. I luckily found a job a few weeks later, but I am not cut 20 % of my pay

do to the current XXXX. I talked to now Navient last night about my current

situation and they tell me I have enough disposable income to make their

payments. So she told me that there was nothing they could do to help me. They

would not listen to the medical bills I have accrued within the last year that I have

to pay, but they are not a monthly expense, so they would not take it. I am

currently two months behind on my vehicle note and one month behind on my

mortgage. I am consistently behind on something every month so that I can try to

catch up another. I can not ever get any help from these people. They always put

it on my co-signer, who makes substantially less than I do. She used to help out
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Company believes it acted appropriately as authorized by contract or law
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Sallie Mae VA 221XX Consent provided

Navient Solutions, Inc. CO 80020 Consent not

provided

Navient Solutions, Inc. LA 705XX Servicemember Consent provided
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Web 09/10/2015 Closed with explanation Yes Yes

Web 09/10/2015 Closed with explanation Yes No

Web 09/15/2015 Closed with explanation Yes No
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1558655

1558672

1565423
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09/25/2015 Student loan Non-federal student loan

09/21/2015 Student loan Non-federal student loan

09/10/2015 Student loan Non-federal student loan

09/21/2015 Student loan Non-federal student loan

09/10/2015 Student loan Non-federal student loan

10/01/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments
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when her husband worked XXXX, but now they both make just over mininum

wage with their own bills to pay. My total bill keeps growing. Originally I owed

{$21000.00}, now that has grown to {$32000.00}, with no end in site. I also have a

recent federal consolidation loan through Navient ( $ XXXX ). And a prior student

loan that I am paying to a collection agency for a company that went bankrupt

called XXXX XXXX XXXX ( $ XXXX ).

I have a private loan through Navient. I signed up for a payment reduction plan

that would allow me to make my payments and keep me out of delinquency.

Navient explained once I was approved they would start removing {$360.00} from

my bank account on a monthly basis. I was not approved for this plan and they

proceeded to take the money out of my account without notifying me *they never

notified me that I was not approved and that they would be taking the money out ).

I do not have access to my Navient online account as it has been frozen and I do

not know where the money is going or what it is paying off. I still do n't know what

plan I am on because they wo n't give me access to my account. Every time I call,

the collection manager, " XXXX '' threatens to sue me.

I HAVE A PRIVATE LOAN FROM A XXXX I ATTENDED, MY MOM WHO IS NOW

RETIRED AND NO INCOME WAS THE CO SIGNER. I AM NOW WORKING ON

MY CREDIT AND WAS FORWARDED TO A LAWYER WITH NO PAYMENT

OPTIONS. SECOND I DO N'T EVEN HAVE A JOB IN THE FIELD I STUDIED.

NEED MORE EXPERIENCE THAN DIPLOMA ACHIEVED

I received XXXX scholarship to go to school, however I lost it mid way into my
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Navient Solutions, Inc. AZ 850XX Other

MEFA MA 01564 Consent not

provided

South Carolina Student Loan SC 29045 N/A

Navient Solutions, Inc. PA 189XX Consent provided

Transworld Systems Inc. TN 370XX Consent provided

Performant Financial Corporation ME 039XX Consent provided
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Web 09/25/2015 Closed with explanation Yes Yes

Web 09/21/2015 Closed with explanation Yes Yes

Phone 09/11/2015 Closed with explanation Yes Yes

Web 09/21/2015 Closed with monetary relief Yes No

Web 09/10/2015 Closed with explanation Yes No

Web 10/05/2015 Closed with explanation Yes No

Page 2099 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1580741

1573115

1558905

1573220

1559012

1588151
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10/01/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged
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XXXX year. They demanded I pay back all XXXX I owed them ( them being the

XXXX ) which of course I did not have the means to at the time. It was sent to

collections at which point it was tacked up to XXXX. The new agency refused my

offer to make payments that I could afford and instead sent it to a new new

collections agency after a few months. The new agency put a new fee on it,

bringing it up to XXXX. Once again I contacted them and was told to enter into a

repayment plan I would need to pay XXXX a month. If I ca n't make this new plan,

it will likely be passed to a new collections agency and a new fee will be assesed. I

only make {$14.00} an hour and my wages are being garnished, not to mention I

'm still paying off the federal loans I took out to finish college. I consulted with a

bankruptcy attorney, but was told that it would likely not work due to the fact that

the funds were used for educational purposes. I feel as though I will never get out

from under this, or have credit for that matter. A college education was not worth

this crushing debt. XXXX collections agencys seem to be completely unwilling to

work with me.

I recently completed a Chapter XXXX Bankruptcy ( 4 Months ago ) and month

later after checking my credit report I noticed my student loans were listed under a

collection agency. At the time I did n't know Private student loans were n't included

in a Chapter XXXX so I filed a dispute with the collection agency. I began receiving

settlement calls from the creditor asking for a settlement of {$1000.00}, I did n't

have that much money readily available at that time. I have not once received an

e-mail or letter/bill for my private student loans but I do regularly receive letters for

my Federal student loans. I have been making payments on my private loans and

when I reached back out to Navient today ( XXXX/XXXX/2015 ) to try and get my

interest rates reduced from 13.25 % or lower the total amount. They informed me

that I need to call back in a week because my account is in collections and they do

not know who the creditor is. I find that odd as I have not received any written
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Navient Solutions, Inc. TX 750XX Consent provided
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Web 10/01/2015 Closed with explanation Yes No
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1588166
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10/01/2015 Student loan Non-federal student loan

09/22/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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communication about this AND when I go to their website it still allows me to make

payments ( Which I have been actively doing ). The website also says I have

missed 19 payments and I do n't see how that 's even possible considering I have

only been out of Chapter XXXX Bankruptcy protection for 5 months. I feel that this

lendor may be taking advantage of me and I would like someone to look into this

please.

I am enrolled in Navient 's Rate Reduction Program. Every single month for over

two years my payment has been allocated incorrectly between my XXXX loans.

After the money is withdrawn by Navient from my checking account and incorrectly

allocated, I begin getting phone calls and emails saying that I have missed a

payment and must take action immediately. Every month I have to take time out of

my work day to leave my office and call Navient to attempt to resolve the problem.

Every month I get a different person on the phone who gives me a different

explanation as to why my payment has been misallocated for THAT month. Every

month I explain to them that this has been happening for over two years and every

month I get a different explanation as to why it is happening. There typical

response is, " Well I have figured out the problem and I have resolved it, so it will

not happen anymore ''. I get this general statement every month. And every

month, I have the same problem again.

When I call, they do supposedly re-allocate the money to the correct loans while I

am on the phone. I say supposedly because I literally have no way of cross

checking what they have done. The only means to cross check would be my

monthly statement, but every month my statement shows the payment

misallocated. I have been paying these loans on the Rate Reduction Program for

over two years and have never had an accurate statement!

BANK OF AMERICA REFUSES TO ANSWER MY QUESTION CAN I GET BOA
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Company chooses not to provide a public response
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Navient Solutions, Inc. NY 100XX Consent provided

Bank of America NY 100XX Older American Consent provided
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Web 10/01/2015 Closed with explanation Yes No

Web 09/22/2015 Closed with explanation Yes Yes
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1588174

1575356
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10/01/2015 Student loan Non-federal student loan

09/26/2015 Student loan Non-federal student loan

09/26/2015 Student loan Non-federal student loan

09/27/2015 Student loan Non-federal student loan

Page 2115 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan
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TO LEND ME {$30000.00}. FOR PRIVATE LAW SCHOOL TUITION? LAW

SCHOOL IS {$50000.00} BUT US GOVT ONLY LENDS {$20000.00}. CAN BOA

LEND ME {$30000.00} FOR XXXX SCHOOL?

I attended XXXX XXXX, a XXXX XXXX, in XXXX XXXX, MI. The school has since

closed down, no longer offering the " lifetime '' job placement assistance. Nor were

they honest about job placement rates as evidenced by my own classmates. I feel

that they misrepresented themselves and it was false information that impacted

my decision to attend.

For over 3 years I have tried to have XXXX XXXX and now Navient send a

monthly billing statement to the student for her loan.

As of today that is still not happening.

I have called, I have sent emails, etc.

There web site does not allow for this request.

The loan number is XXXX

The school referred me to the lender. After obtaining the loan my school closed. I

'm upset because I was indigent at the time and they required my grandfather to

co sign. I am unable to apply additional payments and by the time I pay it off it will

be more than XXXX paid on a XXXX loan. I have been unable to work out

anything with the lender other than a deferment. Private loan through Granite state

management and the lender continues to contact my family members and

cosigner even though my payments are on time and up to date. It is all very

upsetting to my elderly grandfather/co signer. My payments keep going up also

and it is a tree loan which we were unaware of. The interest is ridiculous and the

loan was misrepresented.

Page 2117 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending MI 495XX Consent provided

AES/PHEAA AL 35473 Consent not

provided

Navient Solutions, Inc. TX 779XX Consent provided

Granite State Management & Resources VA 234XX Servicemember Consent provided
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Web 10/01/2015 Closed with explanation Yes No

Web 09/26/2015 Closed with explanation Yes No

Web 09/26/2015 Closed with explanation Yes No

Web 09/27/2015 Closed with explanation Yes No
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1588342

1581729

1581557

1582013
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10/06/2015 Student loan Non-federal student loan

10/12/2015 Student loan Non-federal student loan

09/28/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service
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I attended XXXX University in XXXX XXXX, MI. My first loans were through AES

and while I have XXXX other private lenders and XXXX federal lender ( XXXX total

) AES ( American Education Services ) has given me nothing but grief. I am

recently unemployed and called them while my account was in good standing to

hear my forbearance/deferment options. The person I spoke with told me XXXX of

my XXXX accounts could be put on forbearance which would bring my bill to

XXXX dollars less a month. I filled out all the paperwork as well as my co-signer

and it 's been well over a month with no answer. I have called every week and

each time I get a different answer. First it was wait a while longer until it goes

through. Now it 's nothing was ever processed b/c you have no forbearance

available. So obviously I was told wrong information at the beginning, have been

run around in circles, and now I am 2 months late and they are hounding me every

day. I have busted my back to work with them and figure this out and this is

definitely not the first time I 've had issues with them. They are rude and give me

the run around. They are by far the worst loan company I 've ever had the

displeasure of working with. Thanks for any help you can offer.

I had a student loan with Bank of America ( XXXX ) that went into default. I

rehabilitated the loan with the government satisfactorily. Bk of America ( XXXX )

and the credit bureaus refuse to update the status of the loan from stating "

student loan permanently assigned to government ; Closed XXXX '' to reflect that it

has been rehabilitated and paid successfully. Further the last time the account was

active was XXXX of XXXX. Not only have we passed the statute of limitation for

New York, we are approaching the 7 year threshold. This is very negatively

affecting my credit and impacting my chances of securing a mortgage even though

I took care of the default. They are fraudulently reporting the debt as active as of
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Company chooses not to provide a public response
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AES/PHEAA IN 463XX Consent provided

JPMorgan Chase & Co. FL 32833 Consent not

provided

Bank of America NY 120XX Consent provided
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Web 10/06/2015 Closed with non-monetary relief Yes No

Web 10/12/2015 Closed with explanation Yes No

Web 09/30/2015 Closed with explanation Yes No
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1595239

1603052

1583689
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09/16/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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XXXX XXXX and XXXX XXXX. Lastly, they are reporting XXXX loans that I had

with them more than once on my credit report. They are reporting the same loans

under different names with the same account number. Loan # XXXX is being

reported XXXX once under the name XXXX/B of A and account # XXXX for

{$13000.00} and XXXX under the name Bk of America with account # XXXX for

{$13000.00}. This is the loan that has been rehabilitated successfully and should

only be reported once! Loan # XXXX is being reported XXXX under the name of

XXXX/Bank of America with account # XXXX with a balance of {$600.00} and a

XXXX reporting under the name BK of America account # XXXX and balance of

{$600.00}. This should only be reported once! I have attached documentation to

reflect this.

Starting in XX/XX/XXXX I was a recipient of Citibank CitiAssist loans for my

education at XXXX XXXX College in XXXX. In order for a Co-Signer to be

released from my loans according to Citibank Policy, I needed to make on time

payments for the first 48 months of my repayment plan. The first 48 months began

when I was one year out of school. At that time I was just beginning my career and

making an entry level salary. There was no way I could possibly make a {$600.00}

per month payment as I had rent, bills and other federal student loans. Citibank

was unwilling to work with me to lower these payments. This policy offers new

graduates no chance of releasing their co-signer who could in turn assist in the

refinancing of of these loans from a 3rd party. This practice keeps loan recipients

in a hole of debt that is impossible to work out of independently. It is a poor and

predatory policy.

I submitted a request to release my cosigner which was denied several times. On

XXXX/XXXX/XXXX I faxed a dispute and CC 'd The CFPB. I received a letter

yesterday XXXX/XXXX/XXXX denying my request to release my co signer based
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Company chooses not to provide a public response
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Citibank NY 100XX Consent provided
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Web 09/17/2015 Closed with explanation Yes Yes
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1567913
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09/22/2015 Student loan Non-federal student loan

10/07/2015 Student loan Non-federal student loan

09/11/2015 Student loan Non-federal student loan

10/07/2015 Student loan Non-federal student loan

10/07/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged
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on the 48 month policy stated above. This letter is attached.

Also attached is my payment history. You will see that since XX/XX/XXXX I have

been making full and on time payments ( with the rare and extreme exception of a

2 day delay ). You will also see I have made small additional payments towards

my principal when possible.

Base on my PROVEN ability to make my monthly payments, I want my cosigner

released from all loans with citibank.

Private lender, expecting payments of XXXX a month. When I only make XXXX a

year. Spoke with lender, told her I was still interviewing for a higher paying postion

that this payment is outside of my income bracket. She refused to listen and said

that I am expected to make the payment of {$340.00}, said she could n't make any

payment changes. We both got irate and hung up. I am not saying I will not pay, I

just need a lower payment ... and she did n't seem to understand that.

This is my XXXX complaint against Wells Fargo student loans as my XXXX

complaint and their response was not sufficient. I am the cosigner and the main

borrow is not paying the loan even though ordered in the divorce decree and I sent

this paperwork to Wells Fargo. I asked Wells Fargo to send me a monthly bill since

I am and have been the only XXXX paying it the entire life of the loan. They sent

me their policy stating they are not allowed to send XXXX bills. So I asked to not
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Windham Professionals CA 91505 Consent not

provided

Bank of America IL 60614 Consent not

provided

Navient Solutions, Inc. CA 92119 Consent not

provided

AES/PHEAA OH 450XX Consent provided

Wells Fargo & Company IL 620XX Consent provided
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Web 09/25/2015 Closed with non-monetary relief Yes Yes

Web 10/07/2015 Closed with explanation Yes No

Web 09/11/2015 Closed with explanation Yes No

Web 10/07/2015 Closed with explanation Yes No

Web 10/07/2015 Closed with explanation Yes Yes
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1575261

1596425

1561634

1596437

1597959
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10/02/2015 Student loan Non-federal student loan

10/13/2015 Student loan Non-federal student loan

10/13/2015 Student loan Non-federal student loan

10/07/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments
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me their policy stating they are not allowed to send XXXX bills. So I asked to not

send the main borrower XXXX just me so I am aware when it is due before it is

late with a late fee which is the only time I 'm notified of the bill. So I do n't have a

chance to pay it on time at all only aware once it is late and with a late fee. The

XXXX late payments on the account in the last 6 months have dropped my credit

score almost XXXX points. The rest of the loan in over 3 years never a late

payment. I am asking that in goodwill these late payments be removed and this

removed from my credit as it is evident I have been trying to be proactive in being

notified of this bill to pay it timely, have paid it timely and the associated late fees,

and be sent the bill from here on out so they will continue to be paid on time. I

have spent countless hours in the last 6 months on the phone with numerous

Wells Fargo employees with no resolve. Thank you

I had a private navient loan in default which I settled in full last month ; however,

this is not updated on the navient web portal, and it is not updated on my credit

report either. Upon calling Navient multiple times, the reps always say its the

wrong department before finally transferring me to a number that I get hung up on.

I was always an A student. When applying for colleges, I applied to about XXXX

colleges in the XXXX and XXXX in XXXX, as I am a dual-citizen. I was accepted to

all but XXXX and was given minimal financial aid to a few XXXX most did not offer

financial aid programs XXXX. In the end, I chose to go to XXXX because it was

going to be the cheaper option XXXX $ XXXX versus the XXXX XXXX colleges

were looking for, even after financial aid kicked in ). I only " qualified '' for

approximately {$12000.00} in Federal Loans, so I had to look to private loans to

finance the rest ( I am XXXX of XXXX children, so my parents could not pay for my

college tuition ). Fast forward four years ( and XXXX degree later ), and I have
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. HI 967XX Consent provided

Sallie Mae NY 13108 Older American N/A

AES/PHEAA NY 14622 N/A

Navient Solutions, Inc. NY 113XX Consent provided
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Web 10/02/2015 Closed with explanation Yes No

Referral 10/15/2015 Closed with monetary relief Yes No

Referral 10/15/2015 Closed with explanation Yes Yes

Web 10/07/2015 Closed with explanation Yes No
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1589927

1604261

1605265

1596845
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college tuition ). Fast forward four years ( and XXXX degree later ), and I have

{$12000.00} in Federal Loan debt and a whopping {$61000.00} in private loan debt

through Navient ( formerly XXXX XXXX XXXX. My parents were able to pay

{$500.00} a month while I was in still college to keep the interest off, but it did not

affect the principal amount. After I graduated, I took the responsibility off of my

parents and I began paying the loans myself. I got a job that paid {$33000.00} a

year, which, after taxes, lands me {$1900.00} a month. Unfortunately for me,

Navient wanted {$900.00} a month in payments. I called to have them lower the

payments ( I was willing to accept a longer payment term and, therefore, more

money paid in the end ), but they could only bring me down to {$450.00} a month (

and this is an interest-only payment plan, meaning I am not making a dent in the

principal amount ). I pay {$850.00} a month in rent, about {$100.00} in utilities,

{$50.00} in medical expenses, {$110.00} for public transportation, and let 's not

forget the {$140.00} a month Federal Loan payment. This leaves me with

{$190.00} dollars to live off of for the month ... in New York XXXX.

When I tried calling Navient to have them lower this again, they told me I was " not

eligible '' for a lower payment plan. I asked them to put me through to the

department anyway, and they put me through to their main customer service

number, initiating a vicious cycle of holding for various departments. I have called

twice a week for a few weeks now in an attempt to speak to someone in the

department that assigns lower payments, and I have had no success. My last

payment of {$450.00} was due on the third of this month and I was unable to pay it

AND unable to speak to anyone at Navient about my inability to pay it. When I

have called and said that I am financially unable to make my payment, they again

put me through to the main customer service line.
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10/13/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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I found many inconsistencies in the alleged amount owed & the interest accrued

with respect to this account. I was forced to send a XXXX request to XXXX XXXX

which was received by its agents or representatives XXXX in XXXX, NH at XXXX.

XXXX XXXX failed to reply and through acquiescence agreed to all terms and

conditions in the attached Affidavit of Fact, Verification/Proof of Claim Document.

XXXX XXXX transferred the alleged debt to Delta Management Associates who

are now claiming an alleged debt subject to the provisions of the FDCPA in

regards to the attempted collection of an alleged debt owed. XXXX See : XXXX v.

XXXX, XXXX XXXX. XXXX, XXXX XXXX. New York, XX/XX/XXXX, and XXXX v.

XXXX, XXXX. XXXX. XXXX, XXXX XXXX. Illinois, XXXX. XXXX, XX/XX/XXXX I

have not applied for, neither received any services or credit with either party. I also

have no account and/or contract with XXXX XXXX or Delta Management

Associates, nor do I wish to contract. Neither party has a bona-fide claim in the

matter and allegations that I owe an alleged debt to its Agent XXXX s ) and or

Representative XXXX s ) are frivolous. Neither party has provided ( 1 )

authenticating proof from the Secured Party Creditor that they are authorized to

collect the alleged debt on their behalf ; ( 2 ) nor is either party in possession of the

security granting them the rights to interest in the collateral per Article XXXX of the

XXXX. XXXX XXXX a ) ( XXXX ) [ XXXX ] ; ( XXXX ) in addition XXXX parties are

making multiple enforcement claims on the same note.
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Company chooses not to provide a public response
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Delta Management Associates, Inc. MD 207XX Consent provided
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Web 10/15/2015 Closed with explanation Yes Yes
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1604324
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09/22/2015 Student loan Non-federal student loan

09/23/2015 Student loan Non-federal student loan

09/23/2015 Student loan Non-federal student loan

09/23/2015 Student loan Non-federal student loan

09/17/2015 Student loan Non-federal student loan

09/28/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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I took out XXXX signature student loans through XXXX in 2006. I have been in

school since pursuing a XXXX and will be finished next year. The loans were

originally for XXXX total. They are now at almost XXXX due to interest. They are

held through Navient. Navient is stating that my deferment period is up and I am in

repayment. I told them that I cant pay, as I am in school still. They said I can join a

forbearance program put I will have to pay them to join it. I do not have the money

to do so. They are offering no other programs. Im stuck and need help.

My loan is from XXXX XXXX XXXX in XXXX XXXX, it used to be on XXXX XXXX

but I guess they moved to mile of cars way. Interest is as high as 7 % and I can

not use any of the credits I got there anywhere else, I still owe XXXX, I want some

relief or a refund because this school is just not worth it, none of the teachers

knew what they were doing. My loan used to be with XXXX XXXX but now it is

with navient.

XXXX XXXX XXXX of XXXX, XXXX, Tx ... XXXX XXXX aka Navient..the most

popular student loan company ... they are HORRIBLE. They take your payment

and apply it to whatever they want, not to the loan YOU want it to be applied to.

Your loan may be for {$2000.00}, but in year, will be over {$3000.00} because they

do not apply the payments correctly. Your {$200.00} payment is going on XXXX

different loans but you think it 's going towards that {$2000.00} loan. This is how

interest grows and so does the amount of your loan. The people you call and talk

to on the phone ... worthless.

XXXX/XXXX/2015, XXXX MT, XXXX, showing as Private Name on home phone,

called and asked for XXXX. I replied " You have a wrong number, '' and hung up.
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Company disputes the facts presented in the complaint
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Navient Solutions, Inc. CA 923XX Consent provided

Kohn Law Firm S.C. WI 53222 Consent not

provided

Navient Solutions, Inc. CA 919XX Consent provided

Navient Solutions, Inc. MI 48221 Consent not

provided

Navient Solutions, Inc. TX 754XX Consent provided

Navient Solutions, Inc. NM 871XX Consent provided
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Web 09/22/2015 Closed with non-monetary relief Yes No

Web 09/25/2015 Closed with non-monetary relief Yes Yes

Web 09/23/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with monetary relief Yes No

Web 09/17/2015 Closed with explanation Yes No

Web 09/28/2015 Closed with non-monetary relief Yes Yes
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1575115

1577301

1575818

1575827

1568894

1583398
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09/29/2015 Student loan Non-federal student loan

09/18/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms
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called and asked for XXXX. I replied " You have a wrong number, '' and hung up.

XXXX/XXXX/2015, XXXX MT, XXXX, called my cell phone. A nasty toned female

rattled off supposedly her name and some supposed id number. She mutilated my

name and wanted me to '' tell XXXX to call '' her " today. '' I told her she had no

right to call me. She replied that she could call me on any number she wanted to. I

told her I did n't know who she was. She raised her voice and said 'of course I did,

she had already identified herself and told me she was from Navient. ' I told her I 'd

been the victim of the IRS and Anthem hacks. She attempted to talk and yell over

me. I hung up.

I cosigned a private loan and have XXXX XXXX loans associated with my

daughter XXXX. All XXXX loans are current. If this was a valid Navient phone

number and Navient representative, Navient had no business calling me and

demanding that I call or contact my daughter ( or anyone, for that matter )

regarding anything that I am not personally responsible for. This is harassment,

bullying, and unprofessional conduct and activity. In addition, years ago XXXX

directed XXXX XXXX to remove my name from all her federal and private loans '

contact lists. They supposedly did, but now Navient is calling. Why is n't Navient

abiding by XXXX XXXX 's supposed " word '' not to call me?

AES is a fraud, XXXX XXXX claims that I am lying but she has never contacted

me by phone only send these generic letters. I am well aware of the status of my

loans therefore I did not need AES to put that information on my letters. AES reps

on the last 5 calls I recorded, they never notified me that my calls will be recorded

which they are suppose to do but I have recorded proof of this. AES claims I ca n't

record their calls but they ca n't record me without my permission. What AES is

doing is illegal and I have had several AES supervisors with bad attitudes. I have
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Navient Solutions, Inc. NC 27526 Consent not

provided

AES/PHEAA IL 622XX Consent provided
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Web 09/29/2015 Closed with non-monetary relief Yes No

Web 09/18/2015 Closed with explanation Yes Yes

Page 2176 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1584335

1571269
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10/02/2015 Student loan Non-federal student loan

09/23/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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advised several of them that I will not tolerate their ignorance and then I was hung

up on. I have proof of everything I am saying because I have recorded numerous

calls which is proof of their business practices. AES has not proven that NCT still

owns this debt, I only received a promissory note with XXXX XXXX XXXX and

nothing with the ownership of NCT which is required in the state of Illinois to

collect on this debt and this information was confirmed by a consumer rights

attorney, Without any proof that NCT still owns this debt of today, then no one can

collect on this debt per my state. Since NCT ca n't prove they still own this debt

then the entire balance has to be forgiven or a reasonable pay plan has to be set

up. AES and NCT are in this fraud together. I will keep complaining until my credit

is restored and these loans are taken off my credit report except for loan XXXX

which is cosigned. Per the state of Illinois, NCT must have up to date proof they

still own this debt, THAT IS THE LAW. AES has never given me proof that NCT

still owns this debt which is requirement under the FDCPA and FCRA which NCT

must follow since they are 3rd party student loan debt buyer. I do not see

anywhere that shows NCT owns this debt as of today 's date and if they are

unable to produce this proof, all negative marks will need to be removed by federal

law plus all loans except # XXXX will need to be forgiven. I have the legal right to a

validation of debt that shows when NCT bought this debt. AES never provided me

with that information which I have been asking for awhile but was told to look at my

promissory note which only has XXXX XXXX XXXX on it and no one else. AES

should clearly understand what the laws are and what kind of debt they are

collecting on. All negative marks need to be removed because I do not have any

up to date that NCT currently owns this debt as of today.
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Navient Solutions, Inc. NY 10037 N/A

ACS Education Services NY 11210 N/A
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Phone 10/02/2015 Closed with explanation Yes No

Postal mail 10/05/2015 Closed with explanation Yes Yes
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1590515

1576461
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10/14/2015 Student loan Non-federal student loan

09/23/2015 Student loan Non-federal student loan

10/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments
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This dispute involves incomplete and inaccurate information on my credit reports

with XXXX loans from the same creditor, XXXX XXXX XXXX XXXX XXXX XXXX

XXXX. All XXXX have the same address. It is XXXX. XXXX XXXX, XXXX, WI,

XXXX, phone number XXXX.

The account numbers are XXXX ... XXXX ; XXXX ... ./XXXX ; XXXX ... ./Great

Lakes XXXX ; and XXXX ... XXXX.

XXXX of these loans are closed, paid in full with zero balances. Yet they are still

being reported as " Adverse '' or " Negative '' with all credit bureaus except XXXX.

They have been all removed with XXXX ( copy attached ).

When I called the creditor 's toll free number listed above, XXXX was unable to

find any accounts under my name.

Please delete all XXXX accounts on my credit reports.

XXXX account shows an outstanding balance of {$2400.00} as of XXXX XXXX. I

owe nothing on this account. I have never received a bill yet it is being reported as

current making monthly payments.

I received a XXXX waiver from the XXXX XXXX. of XXXX dated XXXX XXXX,

2014 ( copy attached ) which wipes out all my student loan debt. Yet XXXX

account, XXXX ... .under the credit name of XXXX XXXX XXXX XXXX shows an

outstanding balance with XXXX late pays in its payment history.
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. CA 90740 Consent not

provided

Great Lakes OH 441XX Older American Consent provided

AES/PHEAA WA 98036 N/A
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Web 10/16/2015 Closed with explanation Yes Yes

Web 09/29/2015 Closed with explanation Yes No

Referral 10/16/2015 Closed with non-monetary relief Yes No
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1605584

1575607

1606563
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10/14/2015 Student loan Non-federal student loan

10/14/2015 Student loan Non-federal student loan

10/08/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan
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I have a fixed rate student loan for an 84 month term at 5.65 % ( a discounted rate

because I have automatic ACH deduction ). After 12 months of payments, which

were not calculated correctly for that interest rate for an 84 month period, I

received a letter telling me my payment was increasing due to an interest rate

change. The higher payment is being deducted from my checking account. I have

attempted to resolve this issue with AES several times -- XXXX phone calls and

XXXX letter, to which they have not responded. Below is the text of the letter I sent

to them.

XX/XX/2015To Whom It May Concern : I am writing to question a change in the

terms of my student loan. I spoke to XXXX different representatives about this

issue on XXXX separate occasions, neither of whom could give me accurate

information.

Several months ago, I received a letter from AES stating that my monthly payment

would increase in XX/XX/XXXX because of a change in interest rates. NOTE : My

loan is a fixed rate. At that time I spoke to a representative who assured me that

the letter had gone out in error, because it was the time of year that interest rates

changed for those who have variable rate loans. I accepted her response.

About a month later, I received the same letter, but ignored it, assuming it was

simply sent in error again. However, the new ( increased ) payment amount was

deducted from my checking account in XX/XX/XXXX. I called again and spoke to

XXXX, who attempted to explain why the payment had increased. Her explanation

made little sense. The bottom line is, the new terms of the loan mean that I will pay

MORE over the life of the loan than the loan contract states.

Here are my calculations : The loan agreement was originally for {$13000.00} at
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Navient Solutions, Inc. MD 20748 Servicemember N/A

Navient Solutions, Inc. CA 90802 N/A

AES/PHEAA MA 027XX Consent provided
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Referral 10/16/2015 Closed with explanation Yes No

Referral 10/20/2015 Closed with explanation Yes No

Web 10/08/2015 Closed with explanation Yes No
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1605416

1605415

1598527

Page 2198 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 2199 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 2200 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Here are my calculations : The loan agreement was originally for {$13000.00} at

5.65 % ( ACH deduction discount ) for a term of 84 months.

According to XXXX 's loan calculator, my monthly payment should have been

{$190.00} for 84 months, resulting in a total paid of {$16000.00}. Instead, the

payment was set at {$190.00} for the first twelve months. I understand that the

interest rate was correct, but the payment amount was not. Why was n't the

payment adjusted to reflect the discounted interest rate for having ACH

withdrawal?

The total paid for the first twelve months was {$2300.00} The new monthly

payment is {$200.00} for a term of 71 months. That is a total of {$14000.00} plus

{$2300.00} = {$16000.00} That is a difference of {$290.00} more I will pay than I

should.

Clearly, the months remaining should not be XXXX, but XXXX. More important,

why are the loan terms changing when I have a signed contract stating I would pay

over 84 months?

The representative ( XXXX ) I spoke to did not understand the simple math I tried

to explain to her. She insisted I would not pay more because more was going on

the principal. I asked her to please send me some documentation to explain what

she was talking about, and all I received was a print-out of the last XXXX

payments, which is something I can access online, and which is not helpful in

explaining anything. ( As an aside, XXXX was very patient and pleasant, if not

knowledgeable or helpful. ) I have had many loans in my lifetime, and I have never

had a change in terms for a fixed rate loan. I question the legality of a change in

terms, and will challenge it if necessary. I am frustrated that I have had to spend

several hours on the phone ( with at least 20 minutes on hold : why not hang up

and call me back later? ), researching rates and writing this letter.

I would appreciate your attention to this matter.
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10/02/2015 Student loan Non-federal student loan

10/19/2015 Student loan Non-federal student loan

09/29/2015 Student loan Non-federal student loan

10/02/2015 Student loan Non-federal student loan

09/29/2015 Student loan Non-federal student loan

09/29/2015 Student loan Non-federal student loan

10/04/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms
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Sincerely,

XXXX XXXX, 2015 I was told i could get my loan deferred upon summitting my

military orders. I received notification that my deferment request was received.

Apparently during that time i was still being billed to the wrong address, so i never

received anything notification regarding making payment. On XXXX XXXX, 2015 I

was told they sent out multiple letters for additional information regarding my

deferment but i was never called. Now my credit score has decreased significantly

because it shows that I am now delinquent and past due on payments which

should have been deferred.

The school was charged with fraudulent practices in obtaining student loans. The

student loan amount was reduced. The company that held the student loan agreed

to an income based repayment as the student did not have a job. The company

that held the loan sold/transferred the loan to another company. The new company

sent multiple statements to the borrower and the cosigner with differing amounts

due, requesting remittance to names of companies, but with the same address.

Both the borrower and the cosigner tried to reach the company by phone, but

could not reach an agent. Both the borrower and the cosigner attempted to contact
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 2209 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



EOS Holdings, Inc. MA 01101 Consent not

provided

AES/PHEAA GA 303XX Consent provided

Navient Solutions, Inc. WA 98682 Servicemember N/A

AES/PHEAA DC 20036 Consent not

provided

Genesis Lending CA 93656 N/A

Navient Solutions, Inc. TX 76011 Consent not

provided

Transworld Systems Inc. FL 321XX Consent provided
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Web 10/06/2015 Closed with explanation Yes Yes

Web 10/21/2015 Closed with non-monetary relief Yes No

Phone 10/02/2015 Closed with monetary relief Yes Yes

Web 10/02/2015 Closed with non-monetary relief Yes No

Phone 09/30/2015 Closed with explanation Yes No

Web 09/29/2015 Closed with explanation Yes No

Web 10/05/2015 Closed with explanation Yes No

Page 2211 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1590792

1612764

1584932

1591764

1585029

1585056

1591922
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10/08/2015 Student loan Non-federal student loan

10/08/2015 Student loan Non-federal student loan

10/19/2015 Student loan Non-federal student loan

10/08/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options
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the company on-line but could not reach an agent and no response was given to

emails. The cosigner sent payment for the amount agreed upon in the income

based repayment agreement with copies of the agreement. The new company did

not acknowledge, though the check was cashed. The new company sent multiple

past due notices to the borrower and the cosigner. Both the borrower and the

cosigner again attempted to reach the company by phone but could not reach an

agent. The cosigner sent a certified letter on behalf of both the borrower and

herself asking that the company make contact and communicate about this

confusion. The return receipt came back showing that the letter was recieved by

the company and signed by an agent of the company. Neither the borrower or the

cosigner recieved phone call, email or letter in response. The company again sent

past due notices to the cosigner and the borrower, this time with also with differing

amounts compared to previous statements. The borrower and the cosigner

informed the company in the certified letter that without clarification and

communication from the company, no further monies would be sent.

XX/XX/XXXX my balance at Discover Student Loans was roughly $ XXXX. Since

then I have paid about $ XXXX in total payments ; $ XXXX towards interest and $

XXXX to principal. XX/XX/XXXX my pay off balance is roughly $ XXXX, not sure

how $ XXXX of payments resulted in only $ XXXX reduction of the total balance. I

have taken every action to help me lower all expenses and maximize my income,

but still struggle to pay the min. monthly payment of {$850.00}. Other loan

servicers like XXXX XXXX and XXXX have helped me lower my interest to help
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AES/PHEAA IN 46016 N/A

Navient Solutions, Inc. VA 22974 Consent not

provided

Navient Solutions, Inc. AL 35150 Consent not

provided

Discover NJ 070XX Consent provided
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Referral 10/13/2015 Closed with explanation Yes No

Web 10/08/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with explanation Yes No

Web 10/08/2015 Closed with explanation Yes No
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1599358

1599490

1614151

1598452
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09/29/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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servicers like XXXX XXXX and XXXX have helped me lower my interest to help

me with my overall balance. XXXX XXXX provided rate reduction programs which

brought my interest from 11 % to 3-4 %, but Discover claims they are legally

obligated to not change the terms on my loans? As an XXXX-XXXX yr old I was

told after 24 payments I could have my co-signer released from my loans, but now

Discover is claiming after 24 months I can " apply '' to have my co-signer released.

I continued to do my best to not default on these loans, because I was hoping I

could have my co-signer released from this loan so that when I went to a 3rd party

for consolidation we would get approved. In efforts to not default I have had to put

a lot of expenses on credit cards. Doing this has caused my credit score to drop

because of high utilization rates ; this hinders me from being approved for loan

consolidations. I have applied for consolidation through various different banks

and credit unions ( before high revolving credit issue ) but was turned down

because " loan amount is too close to principal amount. '' How I am supposed to

go to a 3rd party, as Discover is so willing to suggest, if I wo n't get approved? My

co-signer makes about $ XXXX a yr and with this original Discover Student Loans

balance on their credit it is unlikely we get approved for another $ XXXX loan. I

need help in understanding how Discover is allocating my payments? At this rate I

do not feel as if my loans will be paid off in the term. I would like Discover to help

me reduce interest rates for a short time to help me lower principal so I can qualify

for a 3rd party loan consolidation.

I attended XXXX University in XXXX, PA.

I am filing this complaint with the XXXX as well as Wells Fargo in hopes that

something will be done about this process before legal action is taken. I am

currently making the minimum monthly payments on my student loans which I

consolidated with Wells Fargo in hopes that I would get a lower interest rate and/

Page 2222 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response
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Wells Fargo & Company PA 191XX Consent provided
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Web 09/30/2015 Closed with explanation Yes Yes
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1585126
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09/29/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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or payment.

My payment is {$320.00} per month, and while this may be affordable to some

people, I only make {$35000.00} a year. I ca n't afford to pay for this loan payment

on top of all of my other bills, utilities and student loan payments.

I tried to get forbearance for my loans at the beginning of the year. I called and

asked to have the forms sent to me in XXXX. I waited 2 weeks, and nothing was

sent. I called again in XXXX. Again I waited, and nothing was sent, I called again,

and finally received the forms in the mail. I was told that if I was granted the

forbearance, then the past due balance on my loans would be " reset, '' and I

would not have to worry about it.

Because of this, I allowed the past due balance, and late fees to accrue. The

process for my student loan review took more than 2 months, and I was eventually

told that my request was denied. I was devastated because my credit score had

taken a major hit due to these loans, and I was in the process of getting reviewed

for a home equity loan.

Because of the bad information that I was given by Wells Fargo, my credit score is

extremely low because I can not afford to pay the past due payment, my home

equity loan was denied, and I am forced to continue to accrue late fees, and

penalties.

I hope that your representatives will be more honest with the process in the future,

and I also hope that you will make the process shorter for payees who need

payment assistance.

I have made every reasonable effort to resolve this issue, but Wellso Fargo will not

accommodate any of my requests.

I have been getting calls from Discover Student loan almost daily, some times

more than twice a day. Early morning, late night. I spoke with my Account

Manager to arrange payments of {$300.00} per month. I have been making my
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Discover WA 980XX Consent provided
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Web 09/29/2015 Closed with explanation Yes Yes
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1585712
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09/29/2015 Student loan Non-federal student loan

09/29/2015 Student loan Non-federal student loan

09/30/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments
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payments online through XXXX XXXX. It did n't stop the calls and emails saying

that I missed payments. When I spoke to my account manager, although they are

trying to be polite, they are very condescending and keep saying I am not making

payments which is not correct. Unlike XXXX XXXX who is more willing to listen

and give more information on how to pay without putting me and my family ( I am

single mother ) in financial hardship, they kept asking me " When in XXXX XXXX

next month ) can we start the payment of {$680.00} XXXX which is more than

double of what I currently pay )? '' They practice of debt collection should not be

legal and I do n't believe they are disclosing information and options for my loan

payments.

I know XXXX XXXX is not perfect, but they at least talk to me like a customer and

a human. They give me the opportunity to present my expenses and income and

work out a number that will work. Not a " sales '' call to get as much money that I

can not afford out of my paycheck and threatening to take legal action, threatening

me not to ever take my loan out of default unless I pay everything off.. the whole

{$23000.00} with interest, even though I make payments monthly? That is putting

a burden on my finance having that on my credit history for however long it takes

me to pay that off. instead of working out a number that can work for both side in a

long run. That is a big chunk of money that they requesting. They absolutely do

not care about education loan industry. They should be not be providing student

loan with the collection practice.

I have being dealing with with my student loan deferment since the end of XXXX
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Navient Solutions, Inc. NY 14606 Consent not

provided

Navient Solutions, Inc. CA 94586 Consent not

provided

Navient Solutions, Inc. FL 336XX Servicemember Consent provided
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Web 09/29/2015 Closed with explanation Yes No

Web 09/29/2015 Closed with explanation Yes Yes

Web 10/02/2015 Closed with non-monetary relief Yes No
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1585532

1585579

1586188
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2015.I am a XXXX that every year by the month of XXXX I must submit by

deferment papers being that Im in a XXXX. This year Navient as denied my

deferment due to improper/wrong form filling. Since the XXXX denial due to wrong

paper submission I have been calling on a weekly basis to get this matter

resolved, being that i work over XXXX hrs a week and I do not want this matter

affecting my credit. The first submission was done on XXXX/XXXX/15 and was

denied due to improper forms a month later. I then upload the new forms on

XXXX/XXXX/15 at XXXX. After speaking with multiple costumer agents and

Supervisors, they inform me those forms were also incorrect and denied. The

supervisor informed me that all was needed to resolve the matter was to

resubmitted the proper forms, which were email to me by employee XXXX XXXX

on XXXX/XXXX/15.Once receiving the documents and having both my director

from the program fill it out and sign I re-fax the document back to the listed number

of XXXX on XXXX/XXXX/15, after a week of no answer or email to let me know

the status of my resubmission, I took it upon myself to call on XXXX/XXXX/15 ( as

well as re-email supervisor XXXX by email to check the status of my forms and got

an auto reply stating he was on vacation from the XX/XX/XXXX-XX/XX/2015 that if

we need any further assistance to contact XXXX XXXX. So we called on

XXXX/XXXX/15 to speak with Supervisor XXXX XXXX Employee # XXXX and I

was inform that no document were received even though I have proof of fax sent. I

also sent a scan copied of the new documents to XXXX XXXX who stated he was

also supervisor at Navient ( XXXXXXXXXXXX ) on XXXX/XXXX/15. So the same

documents were uploaded to the navient system via upload.navient.com on

XXXX/XXXX/15 confirmation email was sent on XXXX/XXXX/15 XXXX XXXX.

After multiple submission/scans/email/fax of my deferment request documents I

receive email today XXXX/XXXX/15 at XXXX of a XXXX denial stating that

wrong/incorrect forms where submitted. With the repeated denial I received an
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09/24/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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I have been making regular monthly payments on an account I co-signed for on

behalf of my daughter for the past five years. Private loan was with XXXX even

though I always made payments to AES. I was given an account number and have

used this same account number to pay on this loan. In XXXX of 2015, there was a

transition between XXXX and AES and AES took over the full servicing of these

loans. I continued making monthly payments as usual. My daughter also had

another student loan with a different co signer. When this transition took place in

XXXX, the payments that I was making were being applied to her other account

and a portion was being applied to the account I was paying on. However, it

appeared neither XXXX of us was making the full payment on either loan. AES

reported late/missed payments to the credit companies which has severely

affected my credit and that of my daughter 's. I provided proof of payment to them

on the loan I co-signed for and have been making regular payments on for several

years. AES said they switched account numbers and I was using the wrong

account number. I was never informed they changed my account number. My

daughter was not informed either. They claim they can not fix this. I have my

house up for sale and want to purchase another home and because of their

administration of their handling of these loans, I may not be able to get a new

home loan. The customer service staff at AES will not help and if you talk to a

different person, each time you get a different story. They are affecting the lives of

people and have been rude and do not seem to care about their mistake. Please

help.
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AES/PHEAA OH 444XX Consent provided
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Web 09/24/2015 Closed with explanation Yes Yes
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1578307
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09/30/2015 Student loan Non-federal student loan

09/30/2015 Student loan Non-federal student loan

09/30/2015 Student loan Non-federal student loan

10/15/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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I have sent numerous emails and placed many calls to HESSA-NJ class loans

about negotiating a feasible payment plan. The loans were taken out for my

attendance at XXXX University in XXXX, PA. They wanted XXXX payment per

month, but i 'm not able to afford that amount. So i started paying them XXXX per

month making an effort to pay what i can afford. Now they are wage garnishing me

at XXXX percent each paycheck. With my current income they are collecting

XXXX per month. If nj class would simply negotiate this price with me and create a

reasonable payment plan, I would pay this amount with no problem. I would even

pay XXXX dollars a month, but they wo n't agree to it. Now i am in delinquency

and they are taking XXXX dollars per month, which i would pay without a wage

garnishment claim. This can be settled in a honest and fair way, without destroying

my credit.

I graduated from XXXX University with my XXXX Degree in 2012. I XXXX currently

owe Navient about {$70000.00} in private loans. Most of my private loans have an

interest rate of 8 %, 9 %, and even 11 % with an unfavorable repayment term. I

am interested in consolidating my various private student loans into a more

favorable loan with a lower interest rate and a more appropriate repayment term ;

but I 'm afraid I have no options. The flexibility enjoyed by many people across this

country with a variety of loans, does not apply to me with a private loan. Please

advice regarding the current situation with private loans and possible solutions for

people like myself.

On XXXX/XXXX/15 I paid ACS education services {$340.00} out of my checking

account. Instead of taking out {$340.00} they took out {$680.00}. I have called

them them twice to inquire about when my monies will be put back in my account

and they state " 24-48 hours ''. I have yet to see the money in my account. I have
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Higher Education Student Assistance Authority (HESAA) NJ 086XX Consent provided

Edfinancial Services ME 04401 Consent not

provided

Navient Solutions, Inc. NJ 087XX Consent provided

ACS Education Services IA 506XX Consent provided
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Web 10/02/2015 Closed with explanation Yes No

Web 10/06/2015 Closed with explanation Yes No

Web 09/30/2015 Closed with explanation Yes No

Web 10/15/2015 Closed with explanation Yes No
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1586216

1586281

1586311

1608039
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10/08/2015 Student loan Non-federal student loan

09/24/2015 Student loan Non-federal student loan

10/15/2015 Student loan Non-federal student loan

10/15/2015 Student loan Non-federal student loan

09/30/2015 Student loan Non-federal student loan

10/20/2015 Student loan Non-federal student loan

10/20/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service
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other checks outstanding and if they do n't put the money back in my account, i will

be penalized by my bank. What they did was theft plain and simple and they are

dragging their feet to correct it. My account # is XXXX.

My XXXX debt is {$170000.00} and I am making monthly payments of {$1500.00}

a month. I can not afford to live on my own ( living with parents at the age of XXXX

), I do n't know that this will ever be possible. {$60000.00} of that money at a 12 %

interest, making it almost impossible to try decrease the principal. I make $ XXXX

/year. I graduated from Univ. XXXX XX/XX/XXXX. I have tried to refinance my

loans at lower interest rates but I keep on being told that I have too much debt to

refinance - I have made all of my payments on time - I did go into forbearance for

9 months XX/XX/XXXX. Any help on what steps I should take next would be

greatly appreciated.

Hello, I obtained a loan over 7 years ago from XXXX who sold the loan. Eventually

it went to XXXX who have hired MRS Associates to collect on the debt. The

balance has went from XXXX when the note was originally signed to XXXX. I am a

mother of XXXX I work part time as XXXX working XXXX hours a week. They

refuse to make a payment arrangement base on my income to assist with paying
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company CA 94044 Consent not

provided

Genesis Lending CA 95138 Consent not

provided

AES/PHEAA OH 43616 Consent not

provided

Discover NY 14610 N/A

Navient Solutions, Inc. OH 44131 Consent not

provided

Navient Solutions, Inc. PA 194XX Consent provided

MRS BPO, L.L.C. OH 458XX Servicemember Consent provided
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Web 10/08/2015 Closed with explanation Yes No

Web 09/24/2015 Closed with explanation Yes No

Web 10/15/2015 Closed with explanation Yes No

Referral 10/19/2015 Closed with explanation Yes No

Web 09/30/2015 Closed with explanation Yes No

Web 10/22/2015 Closed with explanation Yes Yes

Web 11/30/2015 Closed with explanation Yes No
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1599926

1579129

1607672

1609028

1587169

1615645

1615016
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10/28/2015 Student loan Non-federal student loan

09/25/2015 Student loan Non-federal student loan

10/23/2015 Student loan Non-federal student loan

09/30/2015 Student loan Non-federal student loan

10/29/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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off the debt. Since the interest is so astronomical it will never be paid off.

I graduated XXXX in 2014 and called XXXXAES who now services my private

loans. I asked them for an estimate of what my payments would be in XXXX when

they come do and they finally gave me an estimate. I asked how long the

repayment term was and they would not tell me. I would like to know how long my

terms of repayment are.

I took out a loan for XXXX semesters for student housing at the College XXXX. (

Original Creditor ) Since I transferred to a different school my XXXX semester they

are stating that I owe money from the loan that was taken out. They sent that bill to

a collection agency who wont provide me any proof of this balance. This balance

gave me a hold on my transcripts which means I can not further my education

without this token care of.

I am a single mother struggling finically. I graduated back in 2010 and have a total

balance due of XXXX. I called Navient so they can try to assist me with a rate

reduction plan, and according to my representative I did n't qualify because I was

enrolled in that program prior. They reviewed my bank statements and clearly saw

money was an issue. Instead XXXX trusty from Navient belittled me and said I

need to learn how to budget. A single mother trying to feed her child, pay for my

child 's needs, food, rent, transportation, etc, should not be told how to manage

their finances when there barely getting by. She had no right to talk to me in that

way which has emotionally taken a toll on me. I was trying to make a payment and

she denied what I was trying to offer and threatened me saying my loans will be in

default and I would need to go to court and pay the XXXX up front. She has been
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Company chooses not to provide a public response
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AES/PHEAA FL 335XX Consent provided

Fein, Such, Kahn & Shepard, P.C. AR 72113 Consent not

provided

Southern Management Systems Inc. NY 104XX Consent provided

AES/PHEAA TX 78255 Servicemember Consent not

provided

Navient Solutions, Inc. NJ 076XX Consent provided
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Web 10/30/2015 Closed with non-monetary relief Yes No

Web 09/29/2015 Closed with explanation Yes No

Web 11/16/2015 Closed with explanation Yes No

Web 09/30/2015 Closed with explanation Yes Yes

Web 10/29/2015 Closed with explanation Yes No
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1630095

1579945

1622638

1588127

1630863
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10/06/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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default and I would need to go to court and pay the XXXX up front. She has been

so unhelpful and I hope no one has to encounter what I am going through.

XXXX, XXXX, XXXX have been trying to make additional loan payments to

principal since XXXX 2014. Navient has continually made processing errors (

including not making payments recurring as directed and promised and not making

payments in the proper amount ) and providing incorrect information regarding

manually making additional payments. This has resulted in a continual halt on

progress in paying down my student loans, which the company takes no

responsibility for. The representatives will apologize for previous errors, but will not

take actions to retroactively correct them ; although they promise to " personally

monitor '' future payments, I never receive the in-writing confirmation that they

promise. I have also requested documentation including my XXXX and loan

disclosures be sent, which I 'm told has a XXXX day delivery window via USPS. To

date, I have not received these documents and have just made another request for

them today.

Most recently, I was advised that if my billing due date is on a weekend, I should

schedule an additional principal payment for the first business day following as

their online system does not allow scheduling payments on a Saturday or Sunday.

Following the representative 's instruction resulted in two days of accrued interest

taken out of my additional payment ( due date Saturday XXXX. payment

scheduled for Monday XXXX ). The supervisor I spoke with today sent in a request

that my payment be made effective on XXXX as I was given faulty information, but

can not guarantee that any action will be taken. I was advised instead to schedule

additional payments on the Friday before any weekend due date, although this

may still result in accrued interest charges.
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Navient Solutions, Inc. CA 921XX Consent provided

Page 2280 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 10/06/2015 Closed with monetary relief Yes Yes
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1594784
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09/30/2015 Student loan Non-federal student loan

10/09/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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Each time I have to call Navient I can count on at least 45 minutes to an hour or

more of my life wasted. Navient engages in shady business practices that not only

waste my time and money, but also appear to be illegal ( if not absolutely immoral

). I have no recourse other than to continue wasting my time and energy with a

customer service department that is inept, uninformed and makes " promises '' and

" guarantees '' that they do not keep.

I have a record of most of my calls since XXXX 2014, including names and

promises made.

I am a recent college graduate from the University XXXX XXXX in XXXX

Pennsylvania XXXX one of the first in my family ). However, due to financial

difficulties after attempting to pay completely out of pocket I took out loans through

XXXX XXXX ( now Navient ), totaling roughly 60,000 over 3 years with my

grandfather as a cosigner. During college I paid all interest to keep the loan as low

as possible after I gradtuated. When initially getting the loans they were to be paid

over a course of about 20 years. However, once I received my first statement after

graduation, I saw that the amount due was just under {$800.00}, something that

was impossible for me to afford. I attempted calling Navient to inquire as to why

the loan was so high, and they informed me that my loan had been changed to an

8 year loan and neither I nor my cosigner were informed of this change. Due to

this, I forebore my first payment. Over the next several months, I attempted to

figure this out with Navient, from which came nothing but a series of false

information, Navient hanging up on me mid-call several times, and three more

forebearances ( as well as misinformation regarding the forebearances ), with no

results. All I want to do is make my payments, but I can not, nor can my cosigner

afford the payment.
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Navient Solutions, Inc. PA 191XX Consent provided

Navient Solutions, Inc. AZ 13135 N/A
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Web 09/30/2015 Closed with explanation Yes No

Fax 10/14/2015 Closed with non-monetary relief Yes No
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1587465

1601247
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10/29/2015 Student loan Non-federal student loan

10/24/2015 Student loan Non-federal student loan

10/29/2015 Student loan Non-federal student loan

10/20/2015 Student loan Non-federal student loan

10/25/2015 Student loan Non-federal student loan

10/20/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan
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I have been paying on my private loans for 8 years now without ever missing a

payment. According to my financial history as provided by XXXX XXXX XXXX, I

graduated with {$26000.00} in private student loan debt. To this day I still owe

{$25000.00} on my private student loans. According to those numbers I have only

paid off less than {$1000.00} on my private loans in 8 years of on time payments.

How are they calculating interest on these loans? I am having a very hard time

believing that I 've only paid {$990.00} on these loans in 96 months of paying on

them. This is clear fraud!!

I am sure that you have received XXXX these for student loans, private and

federal, but I 'm not greedy. I understand that I signed the paperwork and agreed

to the loans, but when you 're signing paperwork for a student loan program that

was invented by XXXX XXXX to pull itself out of the proverbial boiling pot because

it lied to the government and its investors, well then I think personal responsibility

can then go out the proverbial window. No one signing you up for a loan is going

to tell you that the loan is bogus and that it was created for the sole purpose of

covering up XXXX 's accounting fraud.

I am not asking for my federal loans to be wiped XXXX that would be outstanding,

though ) simply because that was a legit loan, not a cover-up scheme of a shell of
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Citibank TX 78748 Consent not

provided

AES/PHEAA GA 31322 Consent not

provided

Nelnet FL 333XX Consent provided

Access Group CA 92647 Consent not

provided

Navient Solutions, Inc. TX 76244 Consent not

provided

First Associates Loan Servicing LLC SC 293XX Servicemember Consent provided
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Web 10/29/2015 Closed with explanation Yes No

Web 10/24/2015 Closed with explanation Yes No

Web 10/29/2015 Closed with explanation Yes No

Web 10/20/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with explanation Yes No

Web 10/20/2015 Closed with explanation Yes No
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1631102

1623455

1630323

1616272

1623138

1616355
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10/26/2015 Student loan Non-federal student loan

10/26/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options
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though ) simply because that was a legit loan, not a cover-up scheme of a shell of

a loan. I am, however, requesting that you look into the PEAKS loan enterprise in

hope that I may receive some relief from them. It is absolutely absurd and

inconceivable that this type of fraudulent concoction of deceit can still be allowed

to fester and infect students ' lives. It needs to be shutdown and that is why I am

writing you ... .yes, relief would be nice to save XXXX dollars, but the thought of

PEAKS and XXXX not being able to ruin other lives is so much more fulfilling to

me. Please do not brush this under the rug.

I hope this finds you well, whomever is handling this, and that you have a great

day.

I have been paying my private school loans since XX/XX/XXXX. Never late, no

problems. In XX/XX/XXXX, I lost my job and entered into a graduated extended

repayment schedule with Access Group. At no time did they tell me it was only for

2 years with that repayment structure. During this time, Access Group sent my

loans to be serviced with XXXX. XXXX has been a disaster from the start. They

took away my repayment structure telling me the time had expired. Since that

time, I have been having trouble making my monthly payments because I can not

afford them. I get calls on my cell telling me I 'm late and threatening to report me

to the credit burue said the time. I also receive emails from access group telling

me to contact them to talk about my options on repayment. I call each time I get

that email and then they tell me, there are no options. I do not understand how this

company rather get paid zero than try and work something out so they can get

paid something. People at this point have nothing to lose by not paying their loans.

We have no property and our credit scores are shot either way! I feel that access
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Company chooses not to provide a public response
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Discover NC 28277 Consent not

provided

Access Group FL 330XX Consent provided
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Web 10/26/2015 Closed with explanation Yes No

Web 10/26/2015 Closed with explanation Yes No
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1624090

1624102
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10/16/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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group/XXXX do not care about the millions of people that want to pay, but they

refuse to work something out. I am sure that in my lifetime, the bankruptcy laws

will change to have this debt dissolved, and I will probably be amongst the first to

do so if access group/XXXX does not step up and work payment plans with

people.

I work at a XXXX, when presented with an opportunity to further my education and

advance in my department in 2006 I enrolled in a XXXX college in XXXX XXXX,

CA to do so. I applied for what I understood to be a Federal Loan via the internet

in order to support my self, wife and ( at the time ) XXXX children. While in the

program I would not be able to work as many hours in order to attend school and

would have XXXX to perform. Unable to finish the program due to a medical

condition with XXXX I was forced to return to my previous position and lacking the

ability to repay the loan properly. My family has since after a very long and hard

decision filed personal bankruptcy two years ago attempting to make a fresh start

and going back to what we thought was ground zero. We now find ourselves

below zero with the current garnishment from XXXX XXXX XXXX XXXX. I was first

made aware of the garnishment as I received papers from my HR department

notifying me of the garnishment. The papers were never received by myself at my

place of residence nor was I personally contacted by XXXX XXXX XXXX XXXX

and XXXX in an attempt to negotiate with us. The impending garnishment on my

check will in fact force us to move as my income pays our rent for myself, wife and

now XXXX children. Only any additional money my wife makes puts food on the

table, gas and utilities etc. We consider ourselves responsible people and arrived

at the decision of our personal bankruptcy very arduously and after a great prayer

and consideration. Only after discovering the loan with XXXX XXXX XXXX XXXX

was NOT Federal and that there is seeming absolutely no recourse as a consumer

we are simply at a loss. I feel we will be in indentured servitude for the
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Transworld Systems Inc. CA 945XX Consent provided
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Web 11/02/2015 Closed with explanation Yes No

Page 2309 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1610296

Page 2310 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



10/16/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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unforeseeable future as we have explored any number avenues with no

foreseeable avenue for a solution. My mother lives locally and is reaching an age

where she will need care limiting our options of moving to a less expensive area of

the county, in addition I am reluctant to leave my current employment as it has

excellent medical benefits and my children as well as my wife have immediate

medical needs which our plan covers completely. My child is enrolled in resource

at her school with a XXXX and i am reluctant to changer her environment as well

thinking of her future. If I were to loose medical it would be disastrous. I am simply

at a loss and need help. I am not one to evade responability but feel not all of the

lending practices exercised here were forthcoming and upfront or conducted

properly. I ask for your scrutiny in this situation as I have already sought legal help

which again was fruitless. Thank you for your time and consideration.

I took out Sallie Mae loans each of the three years that I attended XXXX XXXX

University XXXX ( near XXXX XXXX. Shortly before graduating I developed XXXX

that would later be XXXX. At first this meant daily XXXX and an occasional XXXX (

less than once a week ). I sought XXXX attention and at the time was told that the

condition was mild and temporary and that it could be easily remedied XXXX. Over

the next several months, as I graduated and started looking for jobs things got

increasingly worse. I started XXXX more frequently XXXX multiple times a week ),

experienced XXXX and some days struggled XXXX. I continued to see a XXXX

and was told that we just had to find the best XXXX for controlling my XXXX XXXX

and I would be fine. Six months after I graduated I was XXXX almost every day

and was told by the XXXX that I could no longer safely drive. As a result I had to

move back in with my parents XXXX and was no longer able to look for jobs. I put

my loans in forbearance and hoped that by the time the forbearance time ran out (

i had to pay {$150.00} every three months and only one year of forbearance is

allowed ) I would be better and able to work. Unfortunately my XXXX has only
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Sallie Mae OR 973XX Consent provided
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Web 10/20/2015 Closed with explanation Yes No
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10/20/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms
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gotten worse, much worse. I currently XXXX anywhere from 1-3 times each day.

Each time I have no warning and as a result I am frequently XXXX. I have XXXX

more than 10 times in the last year, and currently have XXXX ( for the third time )

after XXXX and XXXX. I am now in XXXX so that I do not get XXXX and am

unable to do much of anything for myself. I now experience frequent XXXX ( I

have to sit down and take a break after bathing or even just getting dressed ). I

have seen several XXXX and have even been to the XXXX XXXX to see XXXX

several times. They have tried ever XXXX that has been known to work and even

some experimental XXXX. My XXXX XXXX is still high, XXXX, and my XXXX have

gotten worse, not better. I applied for XXXX through Sallie Mae as I am unable to

work and most likely will not be able to for a long time, if ever. The XXXX put that if

I show any improvement it will be at least 2-3 years before that happens. Sallie

Mae denied me XXXX because they claim it is not permanent. However, their

definition of a qualifying XXXX is something that will last indefinitely ( can be seen

on the first page of the XXXX claims form ). There is not a definite timeline XXXX

and as such they should not be able to deny me. They will not lower the monthly

payments or work with my family in any way to help us in this time. When i spoke

to a customer service representative they informed me that because I was out of

forbearance time I had no other options that to just make the payments. At this

point I have no idea where to go or what to do.

This debt went to collections, to the firm Patenaude & Felix, A.P.C. They sent me

a judgement balance for {$14000.00}. This was paid via wage garnishment. After

the garnishment was complete and the judgement balance paid, I received

another letter stating that the judgement balance for the same case number was

now {$1700.00}. I asked for documentation for that was for and was verbally told

that it was interest. I asked for documentation of the interest rate etc.. and was told

that none would be provided.

Page 2320 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 2321 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Patenaude & Felix APC WA 981XX Consent provided
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10/09/2015 Student loan Non-federal student loan

10/16/2015 Student loan Non-federal student loan

10/21/2015 Student loan Non-federal student loan

10/26/2015 Student loan Non-federal student loan

10/21/2015 Student loan Non-federal student loan

10/10/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan
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I used Citibanks online payment system to make a payment for {$20.00} and they

drafted {$1500.00} from my bank account without my authorization which i am

currently filing fraud charges through my bank against citibank to reverse this

fraudulent payment and get my money back. In addition he company will not allow

me to take any forebearance which i have requested 4 times due to medical

billing. Also the company will not allow me to adjust my payments in any way

which will ultimately lead me to have to default on this loan. Also my bank revoked

the authorization for the payment for {$1500.00} that citi bank attempted to steal

from me that was not authorized. I also did not appreciate XXXX at the presidents

office for student loans for Citibank tellime that that them steling my money was

my fault and they did no plan on returning my stolen money.

I was the first one in my family to attend college and nobody could afford to send

me completely. I received significant scholarship funding and financial aid but still

needed to take out about {$50.00} XXXX in private loans. Over the last three

years, the interest has boosted that amount to $ XXXX already. This is in

conjunction with federal financial aid that is well over XXXX figures. There is no

way I 'll be able to support myself and I 'll have to move back home. They charged

me just under 10 % interest on a loan for $ XXXX. This is obscene. I would have

been better off not attending college.

Page 2327 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Citibank GA 300XX Consent provided

Wells Fargo & Company RI 028XX Consent provided

Navient Solutions, Inc. TX 78215 Consent not

provided

First Associates Loan Servicing LLC FL 32332 Consent not

provided

Higher Education Student Assistance Authority (HESAA) PA 19128 N/A

AES/PHEAA PA 17361 Consent not

provided
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Web 10/14/2015 Closed with explanation Yes No

Web 10/16/2015 Closed with explanation Yes No

Web 10/21/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with explanation No No

Referral 10/23/2015 Closed with explanation Yes No

Web 10/10/2015 Closed with explanation Yes No
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1600401

1610413

1617581

1624382
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1602295
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10/26/2015 Student loan Non-federal student loan

10/29/2015 Student loan Non-federal student loan

10/21/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged
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I am struggling to make my monthly payments on my private student loans. When

I asked my servicer for help I was told my co signer makes too much money for

me to be given a lower payment. I explained that my co signer will not be helping

me, the lady was quite rude and said there is a difference between ca n't and wo

n't help. She told me that technically my co signer can help and they wo n't lower

my payments. Now I feel stuck. I want to pay on time and in full but I 'm struggling

and the servicer seems so unwilling to work with me. Help!!!

My initial loan was for the amount of {$19000.00}. After 4+ years of perfectly on

time payments my current balance is at {$23000.00}. Close to {$1000.00} of this is

only from the past 3 months of non-payments. I have ceased payments do to the

fact that my servicer ( Navient ) may come under suit from you ( the CFPB ). I

believe I am a victim of everything your pending suit entails. Dodgy practices,

exorbitant interest, have all kept me in debt and makes sure that I continue to be.

Preliminary estimates of my balancing book show that the above debt is all but

nearly paid. However as stated the debt has only gone up, after 4+ years of

payments.

The school that I attended, The XXXX, located at XXXX, XXXX, PA XXXX, owned

by XXXX ( XXXX XXXX XXXX ) has also come under fire, adding insult to injury.

They too are dealing with impending litigation for their practices, mostly which

have to do with private loans. However this claim is against Navient and their

practices.

I urge the CFPB to continue there research into the practices of Navient and follow

through with there suit against the company. Doing so could help thousands like

me currently dealing with this company as well as help future students from

companies like Navient.
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Navient Solutions, Inc. CO 801XX Consent provided

Navient Solutions, Inc. CA 92618 Consent not

provided

Navient Solutions, Inc. PA 193XX Consent provided
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Web 10/26/2015 Closed with monetary relief Yes No

Web 10/29/2015 Closed with explanation Yes No

Web 10/21/2015 Closed with explanation Yes Yes
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1624566

1631778

1617744

Page 2338 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



10/26/2015 Student loan Non-federal student loan

10/26/2015 Student loan Non-federal student loan

10/11/2015 Student loan Non-federal student loan

10/11/2015 Student loan Non-federal student loan

10/26/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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I took out student loans, in fact, {$90000.00} for a university, and when I was

there, students and staff were so mean to me. When I graduated, I came home

crying my eyes out. I had a look in my eye before from the staff members that I

would never ever get a job and I could look for the rest of my life and no one would

hire me. And I have processed that feeling although it comes and it goes. Maybe

these banks should add a Human Behavior course that Americans will lie, cheat,

and steal to get ahead. They will psychologically damage you and change all of

your memories. I needed to be better prepared for human behavior to take out

student loans.

I am on a reduced interest/monthly payment however due to ME making payments

on XXXX and my parents parent + loan, I have been unable to make any

substantial payments on this account, I pay $ XXXX when I can but I can not

overdraft my account any more without not having any food or having my car

taken away. Great Lakes continues to post negative marks on my credit report,

there is no way for me to get any kind of extension or forbearance or anything

based on my conversations with the Great Lakes reps - they are also calling my

parents ( who are cosigners but living in poverty with health concerns ) every

single day asking for payment.

I was currently on a payment plan and it stopped. I have asked to renew it via e-

mail and tried calling the call center, but no one is answering. I have a video when

I tried to call during there specified times, but no answer. E-Mail 's going back and

forth to call the call center but still no answer from the call center.

NAVIENT is in direct violation of my rights under the Fair Credit Reporting Act and

the Fair Debt Collection Practices Act. My complaint is very simple, once I am

granted a deferment on any student loan, NAVIENT automatically reports the
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Wells Fargo & Company PA 194XX Consent provided

Great Lakes TX 787XX Consent provided

Wells Fargo & Company IL 62294 Consent not

provided

Navient Solutions, Inc. CA 904XX Consent provided

Navient Solutions, Inc. CA 906XX Consent provided
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Web 10/26/2015 Closed with explanation Yes No

Web 10/26/2015 Closed with explanation Yes No

Web 10/11/2015 Closed with explanation Yes No

Web 10/11/2015 Closed with explanation Yes No

Web 10/26/2015 Closed with non-monetary relief Yes No
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1624637

1623839

1602529
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1624831
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10/26/2015 Student loan Non-federal student loan

10/21/2015 Student loan Non-federal student loan

10/21/2015 Student loan Non-federal student loan

10/27/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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account as 90 days late. Now how can that be without a 30 and 60 day late

payment history before it. It 's because NAVIENT uses the credit reporting system

illegally, using it as a means to destroy a person 's personal credit history without

merit or recourse. This practice has been consistent for decades, and I will seek

private counsel to file suit if necessary. My student loans are now and have been

in payment deferment since I obtained them.

NAVIENT IS VIOLATING MY FCRA AND FDCPA RIGHTS. I DEMAND A CFPB

INVESTIGATION ON THIS ABUSIVE CREDIT REPORTING PRACTICE TO

CEASE THIS ACTIVITY ON AMERICAN CONSUMERS!!!

NAVIENT MUST DELETE ALL NEGATIVE CREDIT HISTORIES ON ME

IMMEDIATELY AND PERMANENTLY!!!

I co signed loans for my XXXX children through NJ Class. We got into billing

disputes regarding unsent billing and other billing errors. We 've made monthly

payment but its not what XXXX says we owe. We 're paying the loan, we just

disagree on the amount. Now they are attempting garnishment.

I went to XXXX and I have a small federal loan that I can manage each month (

{$65.00} ) I also was duped into private loans and when I called XXXX XXXX they

said " we have options do not stress go to school. '' I moved out of state had a

hard time with jobs and filed chapter XXXX. My attorney was an idiot and kept

dragging his feet and because of this I defaulted and he would n't file other

paperwork for me. Someone please tell me how I will pay off XXXX on XXXX a

year. This is n't a joke nor did this need to happen. Some people really need help

and need this removed in bankruptcy.

I am getting harassing phone calls from Navient. I am called about XXXX times a

day, including weekends.
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Higher Education Student Assistance Authority (HESAA) NJ 080XX Consent provided

Navient Solutions, Inc. IL 605XX Consent provided

Navient Solutions, Inc. NJ 073XX Servicemember Consent provided

Navient Solutions, Inc. LA 70301 Consent not

provided

Page 2350 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 10/29/2015 Closed with explanation Yes Yes

Web 10/21/2015 Closed with explanation Yes No

Web 10/21/2015 Closed with explanation Yes No

Web 10/29/2015 Closed with explanation Yes No
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10/21/2015 Student loan Non-federal student loan

10/21/2015 Student loan Non-federal student loan

10/27/2015 Student loan Non-federal student loan

10/22/2015 Student loan Non-federal student loan

10/22/2015 Student loan Non-federal student loan

10/22/2015 Student loan Non-federal student loan

10/22/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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I graduated XXXX XXXX XXXX ( XXXX XXXX XXXX, TX ) back in 2006. They are

supposed to help you find a job but later they just forget about you. I submitted my

resumes to a lot of companies back then with NO LUCK / NO RESPONSE. I have

n't been working on my field because I have not been able to ... I found out right

after I XXXX tried to sue our campues because all of them went on job interviews

and COULD NOT get a job - their reason was " XXXX software was too outdated

and old '' and what they had been learning was not up to date in the " real world '' -

I wish I would have known this while I was still attending because I would have

dropped out .... They don ; t really help you get a job like they claim, they do not

transfer credits so you ca n't really go anywhere else.. I am a single mom with no

child support - I am stuck with a XXXX privete loan that I have not been able to

pay because I was trying to make ends meet. I got evicted from my apt . a few

years ago. I have been paying something every month towards my private loan but

I can barely make that payment to NAVIENT ( well, directly to XXXX collection

agency ) - There 's has been a lot of lawsuits against XXXX XXXX on different

states and more and more students are joining. I feel like I should not be paying
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Navient Solutions, Inc. TX 79562 N/A

Navient Solutions, Inc. AZ 85383 Consent not

provided

Navient Solutions, Inc. UT 84095 N/A

Navient Solutions, Inc. MD 20876 Consent not

provided

Schachter Portnoy, L.L.C. PA 17543 Consent not

provided

AES/PHEAA WA 98107 Consent not

provided

Navient Solutions, Inc. TX 773XX Consent provided
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Referral 10/26/2015 Closed with explanation Yes No

Web 10/21/2015 Closed with explanation Yes No

Postal mail 11/09/2015 Closed with explanation Yes Yes

Web 10/22/2015 Closed with monetary relief Yes Yes

Web 10/26/2015 Closed with explanation Yes Yes

Web 10/22/2015 Closed with explanation Yes No

Web 10/22/2015 Closed with explanation Yes No
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1618933
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1619571
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1619877
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10/30/2015 Student loan Non-federal student loan

10/22/2015 Student loan Non-federal student loan

10/30/2015 Student loan Non-federal student loan

11/04/2015 Student loan Non-federal student loan

10/16/2015 Student loan Non-federal student loan

10/17/2015 Student loan Non-federal student loan

10/17/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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for this since no employer back then was interested at all and XXXX XXXX did

nothing.That school is a scam.

They will not send me my whole private loan payment history. On the website just

has the past year, I have requested this ledger several time and receive no

response.

I requested a two-month forbearance for my private student loan and my request

was denied by " the system. '' Citibank was unwilling to consider alternative

payment arrangements, despite my recent unemployment and my cosigner being

on a medical leave of absence. I have no history of late payments and am not sure

how soon I will be able to make a payment.

I am the cosigner parent of a loan with XXXX XXXX XXXX XX/XX/XXXX. Loan

agreement terms ended XX/XX/XXXX. Payments began XX/XX/XXXX to current.

XX/XX/XXXX I requested consideration for cosigner release. Request denied for

insufficient payments. 48 are required. XX/XX/XXXX I applied again. Request

denied for forbearance applied. I submitted proof to AES of all payments from

XX/XX/XXXX,XX/XX/XXXX,XX/XX/XXXX,XX/XX/XXXX and 18 month pay history

for XX/XX/XXXX. I sent all these bank statements which has only my name on the

account and a copy of my loan agreement that i signed in XXXX with XXXX. No

one requested a forebearance. I made the payments from my account. I identified
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JPMorgan Chase & Co. NY 10301 Consent not

provided

Navient Solutions, Inc. ID 46224 N/A

Navient Solutions, Inc. CA 900XX Consent provided

Resurgent Capital Services L.P. NY 11755 Consent not

provided

Citibank GA 303XX Consent provided

AES/PHEAA TX 75219 Consent not

provided

AES/PHEAA NJ 088XX Consent provided
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Web 10/30/2015 Closed with explanation Yes Yes

Phone 10/22/2015 Closed with explanation Yes No

Web 10/30/2015 Closed with explanation Yes No

Web 11/05/2015 Closed with explanation Yes Yes

Web 10/16/2015 Closed with explanation Yes No

Web 10/17/2015 Closed with explanation Yes No

Web 10/17/2015 Closed with explanation Yes Yes
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1633127

1620057

1632821

1639282

1611506

1612367

1612300
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11/19/2015 Student loan Non-federal student loan

11/02/2015 Student loan Non-federal student loan

11/05/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments
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my daughter had worked while attending college all of XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX and current. The forebearance could not apply in this

case. AES forwarded a account transaction summary showing 3 cosigner

payments applied in XX/XX/XXXX, 4 cosigner payments in XX/XX/XXXX, 10

cosigner payments in XX/XX/XXXX. I handled these transactions from my account

to ensure AES would receive payments while my daughter was building steady

employment history. The payments came from one account, all. Checks. My

contract with XXXX was sold to AES in XX/XX/XXXX. My contract does not say

loan servicing agency reserves the rights to misleading cosigner release

advertising.. Close to XXXX has been credited to this account. I asked how can I

accomplish cosigner release benefits. The account transaction summary was the

reply. This must me illegal to apply payments this way without terms and

conditions consent from AES to us to agree or decline. I found out the loan was

sold when AES falsely denied my request for release. I spoke to a local XXXX

branch about this. I learned that XXXX does not make cosigner release decisions

because the loans were sold. The AES representative told me XXXX decides

because I challenged the incorrect forebearance denial & payment schedule

denial. I 'm concerned both myself and daughter will be a financial hostage to

AES. I forwarded my appeal to the VP of Compliance and VP of Loan Operations.

The account transaction summary was the answer. I need a referral for consumer

protection. Please advise. Thank you.

XXXX XXXX

I believe this company AES is not acting in my best interest. I went to XXXX

College in XXXX and XXXX College in XXXX. I have been struggling since I left

college with just my XXXX degree, I asked this AES company for help at the most
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Navient Solutions, Inc. NY 10019 N/A

JPMorgan Chase & Co. PA 19124 N/A

AES/PHEAA AK 995XX Consent provided
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Referral 11/25/2015 Closed with monetary relief Yes No

Referral 11/03/2015 Closed with explanation Yes No

Web 11/05/2015 Closed with explanation Yes Yes
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11/15/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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college with just my XXXX degree, I asked this AES company for help at the most

desperate time of my life and feel as though they took advantage of my situation

by altering my original balance and adding unjustified fees to balloon my balance.

As of today I am still struggling, but I have paid this company {$17000.00} since

leaving college in 2010 with an original balance of {$22000.00} and this company

AES has ballooned my balance to {$31000.00}. My attempts to contact this

company by phone to complain are met by absurd wait times that I can not meet,

yet this company AES has no problem sending me automated phone calls anytime

I am late to pay and spamming my e-mail with do-not-reply e-mails.

I am filing a complaint against Navient for fraudulent accounting, discriminatory

harassment against an individual with a documented mental XXXX, improper

reporting to the credit bureaus, and mismanagement of my Department of

Education loans.Navient has absorbed my Department of Education loans as well

as ( XXXX ) Private Student Loans from Sallie.I attended and was enrolled at

XXXX College from XXXX XXXX and graduated XX/XX/XXXX.I have been under

the supervised treatment of a doctor for XXXX XXXX and XXXX throughout my

period at XXXX College.At the time I was medicated with a drug which has since

become the subject of a major class action lawsuit, XXXX, due to the serious

cognitive side effects it has caused.I was negatively impacted by the side effects

of these drugs, which included word recall issues and delayed cognitive

processing.My parents oversaw the financial and logistical management of my

student loans since my condition prevented me from understanding or

independently signing legally binding documents.My condition has been

communicated to XXXX College as well as Navient, which could be found on

many recorded phone calls with Navient agents.My issues with Navient stem from

XXXX College incorrectly reporting my graduation dates to the National

Clearinghouse in XX/XX/XXXX.I was ineligible for graduation for class credit
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Navient Solutions, Inc. MA 018XX Consent provided
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purposes and due to system error, was automatically reported as withdrawn

XX/XX/XXXX.I was enrolled as a FULL TIME STUDENT in XXXX and eligible for a

graduation date in XX/XX/XXXX.This error led to the acceleration of my student

loans without a grace period. All letters were being sent to my CT address at that

time, not my school address were I was still enrolled and with active attendance.I

never would have or could have seen any letters from XXXX XXXX or Navient

notifying me or the school of a possible enrollment error.In XXXX of XXXX I was

bombarded with multiple calls from multiple agents at XXXX XXXX threatening

legal action for nonpayment.At that time, I was unaware of any enrollment

reporting errors and believed I was still in my grace period.I was making less than

{$30000.00} at that time and recently graduated from school I was unable to meet

the demands of these agents.The context of each call was regarding federal

student loans, and a payment of $ 400+ by my father was made in XXXX that year

with the understanding the payment would be applied toward these federal

loans.XXXX incorrectly applied the loans to Private Student Loans, which at that

time I had no knowledge of their existence, and defaulted in XX/XX/XXXX.I was

not aware of these loans or their default until XXXX when Navient prevented me

from paying my federal student loans online in XX/XX/XXXX due to " private loans

being in process of litigation '' .I have addressed on multiple recorded phone calls

that I require very clear and specific instruction regarding the status of my loans.I

have received communication from Navient on multiple occasions regarding past

due payments.I have acknowledge each time I have been on federal unemployent

and during these phone calls offered deferment forms which were never sent.Their

failure to fulfill these requests has led to negative credit reporting which has

prevented me from finding affordable rental housing.I have attempted to work with

the customer advocate at Navient this past summer to correct my enrollment dates

when I first became aware of the error in XX/XX/XXXX when Navient prevented
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11/19/2015 Student loan Non-federal student loan

11/05/2015 Student loan Non-federal student loan

11/05/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments
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me from paying my Dept. of Ed. loans online. Despite the obvious and CLEAR

reporting errors caused by XXXX College and Navient, Navient refuses to give

consideration to my lack of a grace period and detract the negative reporting from

XXXX which was a direc

I am a co-signer on XXXX of my daughter 's private student loans with Navient.

XX/XX/2015 I realized that my daughter 's loans were six payments late. I made a

good faith effort to bring them up to date by making a payment of XXXX.

I spoke with Navient specifically about my co-signed loans only, and not the ones

my daughter and her mother had signed separately. On each call Navient kept

pushing and referring to my daughter 's total loans and not my specific loan

payments.

On XXXX/XXXX/15 I Spoke Navient to reduce my payments of XXXX per month. I

gave Navient my debt to income information along with my own Federal student

loan debt and my need to pay medical bills for XXXX XXXX.

On XXXX/XXXX/15 I was told my payments could be reduced to XXXX per month

and then a few minutes later I was told that my daughter entered into a loan

reduction program that she canceled an due to that cancellation I would not be

able to reduce my payments. This is not a miscommunication it 's something else,

the loans that I co-signed on were never a part of a loan reduction program

established by my daughter or myself.

On XXXX/XXXX/15 I was told by Navient that there is no way possible that I can

reduce my co-signed loans, and also that in order to be removed from the loan as

a co-signer that I would have to sign a co-signer waiver and pay a onetime fee of
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MRS BPO, L.L.C. VA 23060 Consent not

provided

Bank of America NC 28205 Consent not

provided

Navient Solutions, Inc. NJ 070XX Servicemember Consent provided
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Web 12/03/2015 Closed with explanation Yes No

Web 11/05/2015 Closed with explanation Yes No

Web 11/05/2015 Closed with explanation Yes No
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1663400

1641531
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11/10/2015 Student loan Non-federal student loan

11/20/2015 Student loan Non-federal student loan

11/05/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments
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XXXX dollars in one payment to be removed as a co-signer this is not a

miscommunication, if all phone calls to Navient are recorded then this would be

easy to prove along with Navient 's web site that states that after 12 of on time

payments a co-signer can be removed as a co-signer.

For most of the time these loans existed I was XXXX Military XXXX, I was retired

medically with XXXX and at no time was I given an opportunity to reduce

payments due hardship or any other reason. If this is n't predatory lending than

nothing is. Whether Military, XXXX or Just a U.S. Citizen no one should be treated

in this manner. I wish I had enough money for an Attorney.

I am in a five year XXXX at XXXX.I am XXXX through my thesis year. Recently, I

am being harassed by my student loan provider ( Navient AKA XXXX XXXX ) to

make payments IMMEDIATEY regarding XXXX of my student loans. The amount

their asking is XXXX of my monthly income ( before taxes. ) They refuse to adjust

the payments, saying that the payments are already " so low. '' I have requested

that they apply in-school forbearance and they responded that I should have read

the fine print, which says that " in-school is only 48 months. '' Dude, I was n't even

legally an adult when I signed those papers. I got no warning over the summer that

my payments would due soon, which is the time when I could have saved for or

attempted to pick up a second job. I only get calls when they want money. They

call every day, even though I am not even thirty days past due. I am actively

paying tuition so that I can even graduate in the spring, and paying XXXX XXXX

{$100.00} a month. I ca n't do anymore than I am already doing and still expect to

get any value out of all this education. The only option that they gave me was to

pay a {$100.00} fee to get a one month forbearance.
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Higher Education Student Assistance Authority (HESAA) NJ 07753 N/A

Navient Solutions, Inc. SC 29687 Consent not

provided

Navient Solutions, Inc. NY 112XX Consent provided
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Phone 11/13/2015 Closed with explanation Yes No

Web 11/20/2015 Closed with explanation Yes No

Web 11/06/2015 Closed with explanation Yes No
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11/20/2015 Student loan Non-federal student loan

11/20/2015 Student loan Non-federal student loan

11/20/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments
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pay a {$100.00} fee to get a one month forbearance.

I 'm so stuck and frustrated and they wo n't even treat me as a person. It 's like

talking to a robot who only sees you as a bank account.

I attended XXXX XXXX University in XXXX, Ohio for my XXXX. During that time I

was unable to receive grant money for XXXX costs, so I received a private student

loan from Discover Student Loans ( Graduate Loan, for XXXX ) to help with those

costs. I am now a XXXX but am attending a non-accredited University that is

outside of the United States.

Since the University is non-accredited I am not eligible for an in-school deferment.

My income is a scholarship provided to me from a Federally funded organization

here in the country for living expenses only and amounts to only ( after exchange

rate ) XXXX USD. My minimum monthly payment for my loan is XXXX dollars,

which barely covers the amount of interest I accrue each month, and pays almost

nothing on the principal amount of the loan.

I have discussed my options for repayment with Discover but have received little to

no help, as the only option they give me is a reduced payment due to financial

hardship, for a total of one year ( I have used six months already ). The reduced

payment is XXXX USD ( so not much less ) and does not cover the amount of

interest accrued every month on the loan. My income will not change for the next

four years ( the length of my XXXX program here ), and I can not work another job
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Transworld Systems Inc. CA 95482 Consent not

provided

Navient Solutions, Inc. IN 46239 Servicemember Consent not

provided

Discover OH 431XX Consent provided
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Web 12/10/2015 Closed with explanation Yes No

Web 11/20/2015 Closed with explanation Yes No

Web 11/20/2015 Closed with explanation Yes No
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11/06/2015 Student loan Non-federal student loan

11/06/2015 Student loan Non-federal student loan

11/06/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Getting a loan Can't qualify for a loan
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while here ( as stated by my student XXXX ) and grant money received for

research typically can not be used to pay personal expenses, only those that arise

from research.

My family is impoverished, and lives with a monthly income well below the poverty

line of our county in Ohio, so I can not seek help from them. I also have already

sold my only equity ( my car ) in order to try and pay off personal debts, and lower

credit card payments. So I have no other sorts of income that can pay a large sum

of this money.

I was a student XXXX. I am waiting for my XXXX degree. I am currently working

XXXX - I do n't have a full time job and have been trying to make my payments on

the private loan to Sallie Mae - I can not afford {$1100.00} per month. My parents

also can not afford this amount. I am supposed to be paying rent to my parents,

which they have waived and they also have been helping as much as they can

since they are cosignors. I have asked several times to make payments based on

my income and have been told No by Sallie Mae. Until I can get a full time job, I

can not afford the payments they are asking for. I will end up having to go out of

my XXXX field if I can not get a full time job and I do not want to do that. I just

need help until I can get on my feet. My debt is over {$100000.00}.

I am the co-signer for XXXX student loans for my daughter that was taken out in

2007. She has had extenuating circumstances in her life that resulted in not being

able to pay the loan and it defaulted. Now that she is getting back on her feet she

is trying to fix her credit. She called Navient to work out a payment plan. They

gave her a payment plan they she has been on since XXXX. The loans are being

reported as a charge off. As a result, that 's the way it 's reported on my credit
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Express Aviation FL 32277 Consent not

provided

Sallie Mae NY 121XX Consent provided

Navient Solutions, Inc. NC 283XX Servicemember Consent provided
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Web 11/12/2015 Closed with explanation Yes No

Web 11/06/2015 Closed with monetary relief Yes No

Web 11/06/2015 Closed with explanation Yes No
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10/27/2015 Student loan Non-federal student loan

10/28/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments
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report and I can not get a mortgage loan until the loan is paid off. The understand

that I am just as responsible for the loan because I am a co-signer but I do n't think

it 's fair that the credit report says charge off when she is actively making

payments.

I am having continuous problems with XXXX/Navient. I am paying off XXXX loans

( XXXX which is only {$2000.00} ) since 2008. I have no problem paying my loan

but it is clear that my payments are only going towards the interest and not

towards the balance. I applied to a Rate Reduction Program and agreed for

Navient to automatically deduct funds from my bank account if I was accepted into

this program. After about two months I was told that I was not accepted to the

program but they continue, even to this day, to take money out of my account

every month for the same amount as the Rate Reduction Program. My mother is a

co-signor on this account and is XXXX without work. They continuously call my

mom harassing her and now are threatening to report me to the credit bureau if I

do not pay an additional {$350.00} on top of the monthly payments that I am

making. The representatives are rude, nasty and condescending. They switch me

to a different department with each call and refuse to address my concerns. XXXX

XXXX is the prime reason why people who attended will not have kids or purchase

a new home. The government is avoiding this snowball problem which will have a

vast affect on the economy in the near future.

I have a private student loan through Navient ( formerly XXXX XXXX ). I feel this

loan was made with predatory intentions. As I entered my final year of

undergraduate education at Louisiana XXXX University in XXXX XXXX, I was told

there would not be enough funding available and my only option would be a

private student loan. ( Had I known how this loan would work I would have used

another lender. ) I was referred to XXXX XXXX as it was the largest lender for

these types of loans.

Page 2418 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 2419 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. FL 330XX Consent provided

Navient Solutions, Inc. HI 967XX Consent provided
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Web 10/27/2015 Closed with explanation Yes Yes

Web 10/28/2015 Closed with explanation Yes Yes
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After graduation I decided to continue my education and pursue a XXXX. After

being accepted into the program it was another four years until I graduated with a

XXXX ( XXXX ). The entire time interest accrued on that original loan at 9.5 %,

which I feel is an unfairly high rate considering I had relatively good credit while

working part time during college. Again, I needed money to finish school and

should have looked for better options. So, now fast forward a year. What I did not

realize was that I was only able to receive one year of forbearance on this loan.

After graduation I made a series of business loans to start XXXX. My business has

grown steadily over the last two years but income is irregular in that I am at the

mercy of insurance companies for reimbursement. On some months income

wanes and I do not make enough to cover all of my expenses. I called Navient to

discuss a short one month forbearance so my credit would not be affected and

was told I was no longer eligible and should just skip the payment. I did that and

then later was able to catch up. Now we have a a bit of a slow period and I have

not been able to make a payment for 4 months. I have spoken with Navient

several times and usually were not willing to take anything less than the total

amount past due. I spoke with them today and they offered a reduced payment for

15 months but I would need to pay them XXXX dollars by Friday. I do not have an

extra XXXX dollars at this time. I was told I would be receiving a letter from their

attorney. The person I spoke with liked to raise her voice quit often when I

explained that my business and living expenses come first and then if anything is

left I could pay the amount they requested. I am very frustrated with this company

and have had very rude calls to my home line and my business line. I feel that this

loan was originally made in a predatory fashion and I was taken advantage of as

countless others have also been victims of this company. My original loan was for

XXXX dollars. Now the debt is over XXXX. I have explained to them many times
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11/06/2015 Student loan Non-federal student loan

11/10/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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that I intend to pay the debt but they are no longer willing to work with me. Today

they threatened me with wage garnishment. My response is that I would then be

forced to apply for bankruptcy and attempt to have this debt either discharged in

chapter XXXX or reduced in chapter XXXX. I do not want to do that but they may

force my hand.

XXXX UniversityXXXX XXXXI was a University student that began my education

XX/XX/XXXX. After taking a break XX/XX/XXXX because of work, I restarted

XX/XX/XXXX and was told I had to get a XXXX loan to get started again. NEVER

was I told that I was going to have to make payments while in school. NEVER was

I told that the interest rate was going to be 8 %. They say I did n't qualify for

funding but yet I did before and I did afterwards so it was very strange to me that I

had to get a higher interest rate loan from a 3rd party. XXXX was the only option

that was given to me at the time. I have been paying on this loan for 3 years and

have missed only XXXX payment which was the XXXX payment because I did n't

know that I had to start paying on it while in school. It has been a struggle for me

to pay for my federal loans and my private XXXX loan at the same time. My loan

was then sold to UAS XX/XX/XXXX this year. I do n't feel the practices that XXXX

performed were in my best interest financially but what choice did I have. My loan

was for roughly XXXX. This loan was necessary for me to complete the program

that I was involved in so doing it was necessary and they knew that. If I did n't take

out the loan, than I had school loans for roughly XXXX with nothing to show for it.

Have XXXX student loans with Navient. Have been making a consolidated

payment each month. Received a letter of default and called. They stated I have

n't been making payments. Checked online and all payments PER THEIR website

have been made. They have now sent me to a collection agency. This is Insane!!

And each time I call I receive a different answer. If I am making the agreed

payment each month I know it 's not legal to send me to collections. This company
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Transworld Systems Inc. LA 708XX Consent provided

Navient Solutions, Inc. FL 344XX Consent provided
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Web 11/17/2015 Closed with explanation Yes No

Web 11/10/2015 Closed with explanation Yes No
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1643528

1649512
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11/10/2015 Student loan Non-federal student loan

10/28/2015 Student loan Non-federal student loan

11/06/2015 Student loan Non-federal student loan

11/07/2015 Student loan Non-federal student loan

11/02/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan
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has the worst collection practices.

I cosigned for a student loan for my son to be paid after he graduated. Kohn Law

Firm of XXXX WI, ( a " Nationally recognized debt collection law firm '' according to

their Website ) starting working with the collection of the debt in XX/XX/XXXX. I set

up a verbal payment agreement with them and began making {$200.00} per month

in XX/XX/XXXX. Payments were sent to the firm at XXXX XXXX XXXX XXXX

XXXX XXXX, XXXX, WI XXXX. I continuously requested validation of the debt and

when they did sent me information it was not complete.

In XX/XX/XXXX, they filed a lawsuit against myself and my son. We both hired

attorneys and again both attorneys requested copies of the master list ( pool

agreement schedule XXXX ) showing that this loan was transferred to a trust

account.

In XX/XX/XXXX, Attorney XXXX contacted my attorney ( who was hired to

represent me on the loan of my son 's ) regarding another defaulted loan that was

in his office on a student loan of mine. Now I did not hire the attorney for this

matter and I had been dealing with Kohn Law Firm since XX/XX/XXXX, waiting for

the master list ( Schedule XXXX of a pool agreement showing my loan was

transferred to the trust ) As of today 's date I still have not received anything from
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law
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Transworld Systems Inc. MI 49507 Consent not

provided

Wells Fargo & Company MD 20814 Consent not

provided

Sallie Mae NY 14207 N/A

Navient Solutions, Inc. PA 15237 Consent not

provided

Kohn Law Firm S.C. WI 541XX Consent provided
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Web 11/19/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with explanation Yes Yes

Referral 11/12/2015 Closed with explanation Yes No

Web 11/07/2015 Closed with explanation Yes Yes

Web 11/03/2015 Closed with explanation Yes Yes
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1650316

1628265

1644354

1644913

1635850
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10/28/2015 Student loan Non-federal student loan

11/20/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options
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them. Attorney XXXX violated my right to privacy by even mentioning this matter to

my attorney, who, again was not representing me on this matter.

This Master list regarding my son was never provided and the court dismissed the

case in XX/XX/XXXX along with my counterclaim. My counterclaim was for a

refund of payments made in the amount of {$2000.00} along with attorney fees

and {$1000.00} punitive damages. Between XX/XX/XXXX and XX/XX/XXXX I

actually paid $ XXXXXXXXAfter a month I contacted the Attorney XXXX XXXX

requesting a refund of the {$2900.00} I paid on the loan that they could not prove

the ownership of. He has refused.

I sent an email again asking for a refund of my money and again he refused.

I am legally XXXX. They knew my condition when I went there, they told me I can

find a job, make enough money $ XXXX or more per hour. and they help to find a

job.they promise to me I 'll be a XXXX after graduate but the reality is to be a

XXXX people need many years and the salary in normal XXXX is {$9.00} per hour.

They only want me to take a student loans and they help to file forms. They

accepted me also without a high school diploma I do n't have. I never graduated.

I an receiving SSi from the goverment and food stamps, I don ' t have money to

pay.

For the Federal loan I amapllyg for a forgivness.

All the tests I presented during the classes were excellent even I knew all the

answers were wrongI have been victim of a fraud XXXX.

They lied, any XXXX in Usa can hire me because I am blogging nd for safety

policies, and insurances companies do n't allows put people on risk.

The XXXX did n't give any of the contracts with them neither loan papers, neither

svholl books or any material if the classes in audio or big print fir ne to read. They
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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The Regional Adjustment Bureau, Incorporated TX 77098 Consent not

provided

Sallie Mae FL 330XX Consent provided
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Web 10/30/2015 Closed with explanation Yes No

Web 11/20/2015 Closed with explanation Yes No

Page 2449 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1629400

1665269
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11/02/2015 Student loan Non-federal student loan

11/02/2015 Student loan Non-federal student loan

11/12/2015 Student loan Non-federal student loan

11/20/2015 Student loan Non-federal student loan

11/20/2015 Student loan Non-federal student loan

11/16/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service
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accept me only to get a comission for a student enroled.

I have my XXXX certificates U am legally XXXX, and I went to thevinterview XXXX

with a friend.

I am receiving Ssi help from the goverment and food stamos, i can ' t get a job and

tcosigner ca n't affiraffirdto pay the loan.

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, FL XXXX

I contacted Navient back in XXXX XXXX 2015 to get foreberance because I am in

school in XXXX. I paid the XXXX bucks. Now two months later I get a debt

collector stating im two months behind. I called them and was told payment didnt

go through. I asked them to tell me the account information. The person had

entered it incorrectly. Because of their error im now behind and its affecting my

credit. I live XXXX and I put email correspondence. My family said they recieved

no letter. The manager told me its not their fault and even though they made the

mistake its my responsibility to make sure payment was taking so its still my fault

and I must pay.

My husband and I took out a loan for our daughter to attend a private high school

though AES/NCT. My husband I split up and it went into default. As of XXXX 2015

it was paid in full. XXXX XXXX has taken it off the credit report but it is still on the

other reports. I have called AES ( American Education Services ) several times
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Navient Solutions, Inc. FL 335XX Consent provided

Navient Solutions, Inc. MA 02122 N/A

JPMorgan Chase & Co. OH 43040 Consent not

provided

AES/PHEAA PA 19152 Consent not

provided

Navient Solutions, Inc. NY 10528 Consent not

provided

AES/PHEAA NY 146XX Consent provided
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Web 11/02/2015 Closed with explanation Yes No

Phone 11/02/2015 Closed with non-monetary relief Yes No

Web 11/12/2015 Closed with explanation Yes No

Web 11/20/2015 Closed with explanation Yes No

Web 11/20/2015 Closed with explanation Yes No

Web 11/16/2015 Closed with explanation Yes No
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1635887

1635897

1652847

1665417

1665465

1658148
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11/12/2015 Student loan Non-federal student loan

11/26/2015 Student loan Non-federal student loan

11/20/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service
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other reports. I have called AES ( American Education Services ) several times

and have contacted the credit bureaus. The credit bureaus tell me AES needs to

remove it and AES tells me they no longer own it so they wo n't remove it. I have

disputed this several times with the credit bureaus, each time they tell me AES

states that I am still responsible. As this has been settled through a third party (

XXXX XXXX XXXX XXXX. ), how do I have this negative reporting removed since

this account has been settled?.

My loan servicer is Navient. Not only are the not helpful but they refuse to lower

my interest rates which have risen to nearly 10 %! They are a scam. No where in

my contract did I ever sign up for interest rates that high - and that is not all. The

amount of money that I originally borrowed ( I have private loans ) is significantly

lower than the current amount I owe - mostly from interest accruing while I was in

school. This is not fair and I know many others whom have written complaints

about Navient and their unfair practices. They also refuse to help me lower

monthly payments. My payments are running nearly $ XXXX/month - which is

impossible to afford with my current salary. Something needs to be done for

students in New York with private student loan issues because we do not have the

repayment options that federal loans have.

XXXX XXXX

Our daughter took out a new loan for University XXXX XXXX in XXXX - I called

Sallie Mae and told them to add payments for that loan to our existing set of

payments. They indicated they would do so. Today, at XXXX, I received a robo

call from Sallie Mae. They did NOT leave a message. MY daughter then called me

and said they had called her, and that the account was past due {$100.00} (
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Company chooses not to provide a public response

Company believes complaint is the result of an isolated error
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Delta Management Associates, Inc. MA 02747 Older American,

Servicemember

N/A

Navient Solutions, Inc. NY 113XX Consent provided

Sallie Mae WA 993XX Consent provided
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Referral 11/16/2015 Closed with explanation Yes No

Web 11/26/2015 Closed with explanation Yes No

Web 11/20/2015 Closed with non-monetary relief Yes No
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1651844

1673104

1666141
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12/02/2015 Student loan Non-federal student loan

10/28/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Page 2466 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



{$50.00} for XXXX and XXXX ).

I tried to call them and got told wait time was excessive ( last time I called them, I

waited on hold for over an hour ).

I went online and fought thru numerous web site errors ( unable to make my name

match my bank account name, several password resets to be able to even log in )

) managed to make ( I hope ) a payment.

My daughter was to be on an auto pay program for 3 months so she could qualify

for a 15 month payment program. Navient took out the XXXX payment for XXXX,

but not for XXXX ... .so she is 'late ' again. Their fault, not hers. More fees and bad

credit, on her, and me as a cosigner. This has happened over and over again, and

we have documentation. Looking for help with legal issues to sue.

I took out a loan XXXX in XXXX to attend XXXX, TN. The loan was for

{$10000.00}. Once I graduated in XXXX, they started asking for their loan

payments. All was ok at first, but shortly, things began to go awry. The co. turned

into Loan to Learn. I 'd mail in payments, but they 'd " go missing, '' so the

company said I was n't making payments, and I 'd get hit with late fees. So I

started making my payments online. This worked well for awhile, but then every

month when I went to login, the website told me my password was wrong, and I

had to update something, which took time and the password reset had to be done

over the phone, and the co. is only open during the day. My job requires me XXXX

all day, so this was very difficult to work around. The website would n't work on my

phone. Now, the website wo n't let me on. The pymts I was able to make felt

useless - my balance kept rising. Feeling defeated by this process, I eventually

gave up to concentrate on paying off other debts, falling quite far behind on

payments to this company.

Several months ago, after paying off the last of my non-student loan debts, I
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Navient Solutions, Inc. WA 986XX Older American Consent provided

Loan To Learn TN 370XX Consent provided
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Web 12/02/2015 Closed with monetary relief Yes No

Web 10/28/2015 Closed with explanation Yes No
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1680299

1629964
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enrolled in a student loan debt rehab program. I thought ALL of my student loans

were included in the program, and the payments I was making to rehab them and

get them out of default were going to cover this loan too, but when I pulled my

credit report recently, I found that this loan has been reporting no payments

received all this time. The total I 'm paying on to the rehab company is the total I

thought I owed on ALL student loan debt, and I have n't been receiving any mail,

phone calls, or any sort of contact from Loan to Learn, so I started trying to call

them.

The # listed for them on my credit reports is disconnected. When I call the # on

their website, it tells me " the call ca n't be completed as dialed, '' half the time, and

half the time it connects, I hear their menu, then there 's just silence - no answer. I

finally spoke to someone who told me my account was with an attorney 's office

called XXXX XXXX XXXX, so I 'd have to speak to them. So, I called XXXX and

spoke with someone named XXXX XXXX, who told me his notes said I 'd hired a

lawyer, and so that 's why his office had n't called or mailed anything to me,

because they were n't allowed to. He would n't discuss who 'd told them I 'd hired a

lawyer. He said he could n't discuss my loan with me AT ALL, until I had the

attorney fax him a letter saying that he was n't handling the matter for me. I called

my former attorney ( who handled a matter for me in XXXX ), but their office had

no idea what was going on. XXXX had n't made any attempt to contact them

either. My former lawyer also told me that even if they HAD been handling this for

me, XXXX were certainly authorized to speak to me about it. There was no reason

why an attorney 's office should be telling someone they ca n't speak to her about

her own loan. I called XXXX back yesterday and spoke to XXXX, employee ID

XXXX, who told me I was n't in their system AT ALL. He tried to look me up in the

system several ways, and finally assured me that there was no record of me at

that office whatsoever. I hung up and called back and got XXXX, employee ID
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11/03/2015 Student loan Non-federal student loan

11/17/2015 Student loan Non-federal student loan

11/03/2015 Student loan Non-federal student loan

11/03/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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XXXX, who was able to find me in the system. He told me that my file was closed.

That they COULD talk to me, but there was really nothing to talk ABOUT, because

the file was definitely closed, and had been sent back to Loan to Learn. I called

and left a VM XXXX, who has n't called back. Called main # at L2L today. Had to

call over and over before I could get an answer. Spoke to XXXX who said loan

was with XXXX and she could n't take a pymt or help me, but she transferred me

to the legal dept VM. No one will talk to me, and the co. has been unprofessional

from the start. My last statement ( or any mail ) from them is from XXXX XXXX.

In XX/XX/XXXX, I took out a few private loans which to help cover the high cost of

living in XXXX XXXX, where my school, the XXXX XXXX XXXX XXXX is located (

I earned a XXXX ). These loans were eventually consolidated ( without my

consent ) into XXXX large loan which has since been purchased by ACS ( original

lender was XXXX XXXX XXXX ). The lender has changed several times during

this process but ACS has been the main servicer. Since graduating in

XX/XX/XXXX, I have found work but none of it has paid very well. During this time,

I have used as much forbearance, deferment, and income-sensitive repayment

with this loan as I could just to get by ( paying interest only! ). When my income-

sensitive payment plan ( ISR ) ran out this year, I tried to reapply through ACS.

This is where things get complicated : The first time I submitted my application I

was consistently told by a representative over the phone that it would be

processed within 7-10 business days. I waited and waited calling every week to

see if a decision had been made. When the decision was finally made, the
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Navient Solutions, Inc. VA 22102 Consent not

provided

Navient Solutions, Inc. TN 37742 N/A

Transworld Systems Inc. NC 28734 Consent not

provided

ACS Education Services CA 954XX Consent provided
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Web 11/03/2015 Closed with explanation Yes Yes

Referral 11/30/2015 Closed with explanation Yes No

Web 11/23/2015 Closed with explanation Yes No

Web 11/03/2015 Closed with explanation Yes No
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1636776

1658762

1637320

1637332
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see if a decision had been made. When the decision was finally made, the

information in my application was outdated by this time ( over 60 days ) so they

rejected it and said I needed to submit a new, current, application. So I did. I called

on XXXX XXXX to confirm they received it and a representative said that it would

be processed by the XXXX. So I called on the XXXX and they confirmed that it

was received and forwarded to the lender ( the bank/trust ). Expressing my anxiety

to get it processed as soon as possible, the rep. informed me that since I was

getting so close to default, I was eligible for two months worth of forbearance to

give me breathing room. This was either a lie or a serious mistake because I

received a letter in the mail a few days later informing me that I was denied

forbearance because I had already used all that was available. Mind you, every

time I call I am told it will only be a few days to process the application meanwhile

months are passing with nothing getting resolved and default looming closer. Once

I get the denial letter I immediately call ACS again and ask why I was denied the

forbearance when the representative who suggested it confirmed that it was being

applied immediately. Confirmed on the phone! Did I get a call back telling me that

it was a mistake? No. Just more days passing while I try to figure out what the

delay is. Meanwhile, after several weeks the application for ISR has still not been

processed. When I call ACS again on the XXXX ( when I received the denial letter

for forbearance ) I am told that they are putting ( yet another ) rush request on the

application and that it will be processed within 3 days and that the person I talked

to would call me back. This did not happen. I wonder what 's taking so long so I

call on XXXX XXXX ( the last day day before the loan goes into default ) and I am

told yet again that the application will be processed within 3 days. I ask why it was

n't already processed now that it 's been 6 days since my last call. The

representative does n't know. I ask to talk to a supervisor and after being put on

hold I am told that nobody is available but that someone would call me within
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12/03/2015 Student loan Non-federal student loan

12/03/2015 Student loan Non-federal student loan

11/21/2015 Student loan Non-federal student loan

12/03/2015 Student loan Non-federal student loan

11/22/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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XXXX hours ( and another rush request was supposedly attached to the

application ). I did not receive a call. As of this writing, I called XXXX more time to

finally get all of this resolved and move forward so I can get the loan back in good

standing. I talk to someone who seems to care about my situation and they again

say that they 've forwarded my case to their supervisor and that I will get an

answer within 3 days. They also inform me that I apparently qualify for an

economic hardship deferment good for 3 months if my ISR application is denied.

This would have been good to know earlier I say but I 'll take anything I can get at

this point. The amount of duress this has caused is overwhelming.

I have XXXX separate outstanding XXXX student loans that I had taken out with

XXXX XXXX between XXXX and XXXX. Since XXXX, these loans have been

transferred to XXXX sister company, " Navient ''. XXXX of these XXXX loans are

considered private loans at 7.0 % APR, and the XXXX is a federal loan at 3.75 %

APR. I 've called Navient because the arrangement for minimum payment

distribution considerably favors the 3.75 % loan which is clearly not the most

favorable when it comes to paying these loans off with minimal interest paid. They

have told me they ca n't do anything about. Here 's an example : my current

minmum payment due is {$180.00} ( average : {$62.00} ) between the XXXX loans

@ 7 %, and {$100.00} for the XXXX loan@3.75 %.
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Citibank VA 22031 Consent not

provided

Transworld Systems Inc. WI 53511 Consent not

provided

Navient Solutions, Inc. NV 89117 Consent not

provided

First Associates Loan Servicing LLC NV 89131 Consent not

provided

Navient Solutions, Inc. NJ 074XX Consent provided
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Web 12/03/2015 Closed with explanation Yes No

Web 12/10/2015 Closed with explanation Yes No

Web 11/21/2015 Closed with monetary relief Yes Yes

Web 12/03/2015 Closed with explanation Yes No

Web 11/22/2015 Closed with explanation Yes No
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1681150

1681164

1666776

1681205

1667146
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11/22/2015 Student loan Non-federal student loan

11/03/2015 Student loan Non-federal student loan

11/17/2015 Student loan Non-federal student loan

11/17/2015 Student loan Non-federal student loan

11/29/2015 Student loan Non-federal student loan

12/03/2015 Student loan Non-federal student loan

11/17/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments
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@ 7 %, and {$100.00} for the XXXX loan@3.75 %.

These loans were taken out in XXXX XXXX ( Federal@3.75 % ), XXXX XXXX,

XXXX XXXX, and XXXX XXXX ( XXXX Private@7.0 % ) for XXXX toward a XXXX

at XXXX in XXXX, NJ.

I attend XXXX college in XXXX, AL, which GC services has contacted me about

several XXXX XXXX loans that was taken out for XXXX College, in XXXX AL. I

called XXXX XXXX to resolve this issue several times, every time I speak to

someone they advise me to do something different. Each time I did what they ask

and got me know where. I was told to contact the XXXX college and asked for

Verification as well a financial transcript. The school has no idea what I am talking

about and advised me to contact XXXX again.

My student loan was transferred to University Account Service, LLC from XXXX.

However, University Account Service is not reporting my payments to the credit

agencies.

Navient has called and left a voicemail on a previous employers mailbox. Not only

is this a violation of my rights, a disruption to their business but I have also asked

that they no longer contact me via phone but only to contact me via USPS. This is

the second time it has happened and I do not believe my previous employer

appreciates the calls.

I am filing a complaint against Navient because I am stuck in my tracks, and do
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Navient Solutions, Inc. TX 75063 Consent not

provided

Navient Solutions, Inc. MD 20774 N/A

GC Services Limited Partnership IL 606XX Consent provided

Transworld Systems Inc. MD 20706 Consent not

provided

Transworld Systems Inc. OH 432XX Consent provided

Navient Solutions, Inc. MN 550XX Consent provided

Navient Solutions, Inc. NY 101XX Consent provided
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Web 11/22/2015 Closed with explanation Yes Yes

Phone 11/03/2015 Closed with explanation Yes No

Web 11/17/2015 Closed with explanation Yes No

Web 11/17/2015 Closed with explanation Yes No

Web 12/15/2015 Closed with explanation Yes No

Web 12/03/2015 Closed with explanation Yes Yes

Web 11/17/2015 Closed with explanation Yes No
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1667078

1637884

1659037

1659279

1674899

1680932

1659529
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not know where to turn to. I need to reduce my monthly private student loan

payment of over {$700.00} due to financial hardship, and have gotten nowhere

with the Navient customer service line. Over the course of the past few months I

have placed many calls, and the only guidance I have received is to request a

forbearance, as I am ineligible for deferment. I will not accept that the only solution

to paying off my loans is to continue tacking on insurance payments to the

principle amount ( {$90000.00} when combined with my public loans ). It would

simply be financially negligent if I were to do so, and if Navient were to allow (

promote! ) this. I am XXXX years old, have no credit, have a low income with no

way to pay off this gigantic debt in my lifetime - sound reminiscent of the 2008

housing bubble? It sure does to me.

I have requested a payment that allows me to meet my other necessary living

expenses - via multiple customer representative phone lines and email contacts -

time and time again. I am always provided with the same response : Call the main

phone number. Request a forbearance.

I can not get a clear answer on what other options are available from Navient,

while I have heard of many people accomplishing a lowered monthly payment

through unknown avenues.

I have sent paystubs, budget information, and bank statements seeking an

alternative repayment plan, and have been circled back to the " solution '' of

forbearance each and every time, ensuring that I will be adding to my debt in

perpetuity, while barely meeting the minimum payments to avoid defaulting.

I am not asking for loan forgiveness. What I am requesting is a common-sense
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approach to repayment : income-based payments, graduated payments, etc. Not

forbearance. Not accruing interest endlessly. If my requests for a reduced

payment plan is not granted, I will be at risk of default.

I need Navient to reply with real, genuine information and help, rather than

suggesting I try talks with a stiffly scripted customer service phone line or email

address that will return me to square one. I 've dealt with this too many times thus

far.

Education is supposed to be the bedrock of the American Dream - something that

is meant to establish a level playing field, where every young person can begin

his/her professional life on equal footing.

These private student loan companies have cast the field at a 90 degree angle,

and those of us who were not privileged enough to find ourselves with college

funds are grasping desperately onto the edge, running the risk of falling off the

field completely.

I am XXXX years old. I am already in a lifetime of debt, and Navient 's only

solution is to add onto that.

Got a private loan for School ( XXXX University ) after graduation could not find a

job. Upon finding a job as a XXXX, still did not make enough to pay for the private

loan. After XXXX for 3 years on and off, was unemployed again. Have contacted

private loan company to lower payments, since I currently have a full time job, but

they stated that they have done all they can and can not lower payment. Mother

co-signed but since Dad can not work his original job and had to take a lower

paying job, she is having problems trying to help me pay as well. Dad went from a
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{$XXXX} an hour job, to a {$XXXX}. Mom has now had to take her funds to help

keep the household running. What options are available to assist with getting this

private loan amount reduced? The interest rate from the years I could not pay

have made the loan go from {$45000.00} to {$80000.00}. I try to pay what I can, I

can not pay {$750.00} a month.

I have a private loan with navient and my federal loans are being serviced by

them. My federal loans are income based but navient refused to work with me with

my private loans. I told them that i am able to pay with a fair payment plan. the

account manager threatening to send me to litigation if i dont pay right away, and

demands for me to fax to navient 3 months of my banks account for them to work

with me. I am tired of dealing with this company who belittle its consumers. I dont

want to default on my loans, i want to be able to pay but also i want to have a roof

and food for my child and for me. this company is fraudulent, and a bully, and

students need to be protected from this abuse.

Dear Sir or Madam : I am writing to dispute of a fraudulent account that was

conducted on XX/XX/XXXX. Your records are showing that a loan in the amount of

{$9000.00} was taken out on my behalf for educational purposes from XXXX

XXXX, XXXX XXXX. I was sent a promissory note dated XX/XX/XXXX with a

signature that is not mine. I have made multiple attempts contacting the Leander

listed on this document providing detailed personal information including my social

security number and date of birth, and no information was able to be obtained,

speaking with different reps and managers who were unable to pull or retrieve any
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Higher Education Student Assistance Authority (HESAA) NJ 085XX Older American N/A
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ACS Education Services CO 80228 Consent not
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AES/PHEAA OH 454XX Consent provided
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speaking with different reps and managers who were unable to pull or retrieve any

information regarding this alleged account. I have spoken with a number of

different reps from your organization who have referred me to the same people

who were also unable to resolve this matter. I was informed that funding for this

account was sent to XXXX XXXX XXXX XXXX XXXX for educational payment. I

have retrieved all documentation from this school and no payment was ever

received from AES or XXXX, XXXX XXXX on my behalf.

This account has been listed on my records since XX/XX/XXXX with a promissory

note dated XX/XX/XXXX. I have contacted my financial institution who has

provided information regarding the only checked received and cashed sent by

AES which did not reflect the above financial institution. This has caused such a

hardship on my family and finances and has consumed a great amount of time

proving that this account is not mine or authorized. I have never received any

funds from XXXX XXXX personally nor have any funding sent on my behalf to any

educational institution from the year XX/XX/XXXX. I have filed the requested

paperwork and have included copies for your review.

I established an account with XXXX / XXXX through AES on XX/XX/XXXX for

{$9000.00} which reflects on my original promissory note. Since XX/XX/XXXX, I

have been a life learning student completing my degree in the XXXX as a XXXX.

There have been on many occasions that this loan has been placed in deferment

due to me being in school. I was recently informed that this loan was charged off

as none payment, however, this loan should have never been charged off due to

my in school deferment. I received a letter from XXXX stating this loan was sent to

XXXX collection agency which have presented a negative report on my credit. I

have also received a letter from your agency this loan was paid in full on

XX/XX/XXXX. You have somehow charged the only account that I have signed

and agreed to pay - off. This account needs to be reinstated or forgiven completed
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I have a private student loan from Discover. I am currently a XXXX, making XXXX

per year and can not repay my loans at this time. With all other loans, including all

other federal and private loans I am able to apply for forebearance as long as I

supply proof that I am still in training.

Discover has told me that I " can only be in residency 4 years '' and that my ability

to forebear my loan is over and I must pay up. I have explained to multiple

discover reps who call to harrass me that I am still in traning. They continue to tell

me that I can only be in training for 4 years and now I have to pay.

I make $ XXXX. I AM STILL IN TRAINING. It is crazy that Discover is telling me I

have a job and I have a higher salary
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I am a victim of identity theft ; someone that I know stole my name and social

security number and used me as a cosigner, without my authorization, to get a

XXXX XXXX student loan. I took all of the necessary and required steps to report

this fraud to Navient who now manages the loan. The investigator in the Navient

Fraud Department assigned to my case is named XXXX. She is in a position to

determine whether a loan now worth nearly {$25000.00} - fraudulently attached to

my name - is to be removed from my record ; she has been dishonest and

incompetent. She made the decision to deny my fraud claim without ever

contacting me even once to discuss any of the evidence or circumstances involved

in the case.

I called her today ( Thursday XX/XX/XXXX XXXX XXXX ) and many of the things

that she told me on the phone made it clear that she has not reviewed or

considered many of the facts of this case. For example, she told me that all of the

information on the loan application form was accurate, when this is obviously and

demonstrably false : the phone number, e-mail, and employment information given

on the form are all falsified. When I pointed this out to her, she would not address

it. She said to me " I called the number of your employer listed on the loan

application form, and I got a voicemail greeting with your name. '' This is not only

false, but impossible. Not only have I had no professional affiliation with that

employer XX/XX/XXXX, but when I did work for them, I was XXXX, and I never

had a phone number or voicemail linked to their company. What she said was a

complete lie.

The person who stole my identity also opened a loan with another bank. That bank

investigated the fraud, determined it was valid, and ruled in my favor ; they

removed me from the account. When I tried to present this fact to XXXX as
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evidence that there is an obvious precedent for the fraud perpetrated against me

by the borrower, she told me that this was irrelevant to the case.

When I told her that I had incriminating text messages from the perpetrator of the

crime in which he indicates that he has indeed committed fraud against me, XXXX

told me that this was also irrelevant and would not effect her decision.

When I asked her specifically whether, in her expert opinion, the signature on the

loan application form in any way resembles any of the multitude of signature

examples that I submitted to her, she again implied that this was irrelevant.

Her justification for disregarding all of these things was because 1. I did not report

the fraud immediately once I discovered it, and 2. I both made and received phone

calls with the lender discussing the status of the loan and the payment history of

the loan before reporting the fraud. Neither of these things provide any legal

standing for her to deny my fraud claim and to not investigate it properly.

I feel that this person, XXXX, is not competent to investigate my case, and I feel

that these things should be reported and addressed.

In XXXX 2015, I made an arrangement with Navient of XXXX XXXX for a program

called The Rate Reduction Plan. Per our agreement, I would successfully make

XXXX auto-debited payments from my bank account and this would bring my

higher payment which was almost a month past-due since I was making these

lower payments, up-to-date. I have proof of XXXX successful payments, and an
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Navient Solutions, Inc. IL 606XX Consent provided
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lower payments, up-to-date. I have proof of XXXX successful payments, and an

arrangement for auto-debited payments for XXXX more months. Navient went

ahead and reported the pending past due amount to the credit bureau without

informing me or my cosigner and thus greatly damaged our credit scores. This is

unacceptable as I took proactive responsibility in making payment arrangements

with Navient to avoid such actions. I was never informed by any agent or through

the automated agreement over the phone, that the pending amount due would be

reported. I was only told that once I made these XXXX payments, my account

would be made present and start to reflect these new payments. My last

successful payment was made on XXXX XXXX, 2015 and my pending amount

due prior to arrangements is still saying it is past-due. It is impossible to find an

agent who is fully informed on this process and this lack of cohesion reflects poorly

on such a large corporation.

I attended the University of XXXX from XX/XX/XXXX-XX/XX/XXXX for my

undergraduate degree. XXXX loan of my was private through XXXX XXXX, now

Navient. When I completed my XXXX degree XX/XX/XXXX to a terrible economy I

was allowed a forbearance and then a reduced payment. I was unable to find a full

time job for 6 years. In the 3rd year I started working as a XXXX. I was making

XXXX dollars XXXX. I had to XXXX to pay this loan each month, but I did it to

keep it in good standing. I 've been working full time now, underemployed, for just

over a year, and I declared bankruptcy to get rid of old personal debt. Clearly, I 'm

struggling. As soon as Navient took me out of " bankruptcy forbearance '' they

more than doubled the expected monthly payment. I called several times to ask for

help. They took a " financial statement '' from me twice, each time they counted my

income differently. XXXX stated I had XXXX dollars a month available cash to pay

the loan and another stated I had XXXX. Neither are true. I am scraping by and

unable to put anything in savings at all. I offered to pay what I was paying before
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the bankruptcy, and they refused. I pleaded with them, and I was told that they had

done enough for me and now there was nothing more they were going to do.

Wells Fargo has refused to link student loan account information to my online login

so that I may access and gather information relating to balance and payment.

I applied for the national student service forgiveness program ( XXXX ) they are

from XXXX California. They had me pay an admissions fee for them taking care of

my account ( XXXX dollars ). i have been paying XXXX dollars a month since

XXXX.They have done nothing to help me and have actually hurt me and my

credit severely! I had no contact with them til i learned that my credit was severely

impacted. The information they had ( email, telephone number, address ) were all

wrong and they were not updating my information to the federal student loan
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South Carolina Student Loan SC 29045 N/A

Navient Solutions, Inc. NJ 08902 Consent not

provided

JPMorgan Chase & Co. NJ 08520 Consent not

provided

Navient Solutions, Inc. PA 185XX Other

Genesis Lending NY 11510 Consent not

provided

Wells Fargo & Company TX 773XX Consent provided

Wells Fargo & Company NJ 08204 Older American N/A

Discover MI 48063 N/A

Navient Solutions, Inc. MI 48063 N/A

Wells Fargo & Company NJ 083XX Other

Navient Solutions, Inc. MD 21214 Consent not

provided

National Budget Planners of South Florida, Inc MA 015XX Consent provided
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people. So i was no receiving any information that i needed to know. i had called

to see what was happening and they told me i needed to renew my account after a

year. well it had only been 6 months. I was told that i had to send in my pay stubs

in ( i faxed them ) order for them not to send my information to the credit bureau.

Well that was also a lie, that night i checked my score and it had dropped XXXX

pts. Ive sent this company my pay stubs, my information, my social security

number as well as my bank account number. In the process they were not

communicating with the XXXX XXXX XXXX, who are my actual loan holders, so i

learned that i was supposed to be making payments and i never did because this

company told me they were handling my account. So on my credit report i was told

that i was 120 days late on payment, when in reality i was told that i would not

need to make a payment. NBP put a forbearance on my account which the federal

loan services noted they did. I was also told that after 10 years of paying ( NBP ) i

would have all my loans forgiven. well that was also false because i do not qualify

for that type of forgiveness.They are a fraud and never give you the information

you need. They told me i could get the public loan forgiveness program when i

only qualify for XXXX of the XXXX requirements for this program. It makes no

sense to pay a company to help you maintain your loans when they just hurt you in

the process. The federal student loan services have helped me understand why

this company did what they did and now i think it needs to be noted that they cant

keep doing this to students who are struggling to pay for their loans.

Loans originated with XXXX for Private Student Loans for University of Colorado

XXXX, CO beginning XX/XX/XXXX. There were a total of XXXX loans which were

bundled together under the same account. The loans were sold to Discover and as

of XX/XX/XXXX I began having repayment issues : i.e. lost payments, sending
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certified checks that were unaccounted for, no explanation as to how my money

was being misguided, late fees, harassing phone calls to settle late fees, etc. I

finally received a statement, XX/XX/XXXX which stuck out due to the contrasting

difference of the letter head. This allowed for further investigation after noticing

only XXXX of the XXXX loans were listed. Then I compared that statement with

the previous statement and discovered that there was a completely different

customer ID for these XXXX loans. The original customer ID contains Account

XXXX with loans XXXX, XXXX, and XXXX. After contacting Discover Student

Loans about this, multiple times, I was told that they had no idea where this

mysterious account came from and they had no record of any such customer ID

number and I need to talk to XXXX. However, the letter head and contact info is

from Discover Student Loans with THEIR address. I am still in the dark about this

additional customer ID number with was created with the incorrect number of

loans, then how it mysteriously disappeared, yet my money was applied to that

customer ID back XX/XX/XXXX. The beginning of a long drawn out domino effect

which sent all of my original and true loans into default status. I sent the correct

amount for the loans following that, yet I still consistently recieved past due notices

of random amounts. When I questioned them about this they said it was n't applied

right and I still owed them. I foolishly paid more money, yet have had no

resolution. I stopped paying DSL as of XX/XX/XXXX as I do not know where my

money is going. They will not sent me an itemized list of payments and how/where

they were applied when received by their payment processing center. I was told

that I need to get a remittance report from my bank showing I made payments. I

even sent them copies of my bank statement as well as images of the checks, with

THEIR stamp on the back, and they would not consider that sufficient proof that I

was making payments. I not have my account going to collections because I

refuse to pay until they tell me what happened with this mysterious account, how it
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was created, and why no one can give me information about this account. I need

help with this situation as I have contacted everyone possible to resolve this with

DSL. However, all I am given is a supervisor who will not provide a name of a

superior officer of the student loan department. I was told that they do n't really

have specific email addresses or contact numbers. Now I understand that the

lawsuit is probably making it impossible to get the truth out of this financial

institution. This needs to be stopped so they do n't ruin other peoples lives and

financial history over their own selfishness to cheat their consumers out of their

money.

navient is unwilling to help reduce loan payments to what is affordable for us. they

are rude and just do n't care when you call them. when loan was still with XXXX

XXXX the helped us with an interest reduction program so that the monthly

payments were more affordable, but now that they are navient they WO N'T HELP

IN ANYWAY! they told my daughter that because she owns a savings account she

does n't qualify for help. my husband and i pay for these loans and have both

retired and are on the " fixed income '' we CAN NOT AFFORD {$700.00} PER

MONTH, IT WAS HARD ENOUGH AT {$550.00} PER MONTH. BUT THEY CAN

NOT EVEN BE REASONED WITH.

I co signed for XXXX student loans for my son.I have been trying to work with NJ

Class Loans since XXXX. All XXXX loans were in good standing at that time.Then

I lost my job as XXXX in XXXX due my employer moving to XXXX.I begged for

income contingent payments as my son was incarcerated and payments/interest

on unemployment were not possible. NJ Class did not respond and I was turned

over to XXXX XXXX XXXX, who stated that I did not qualify for hardship, even on

unemployment.I dealt with XXXX and XXXX XXXX in XXXX.I contacted the
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Federal Omnbudsman in XXXX, who responded she had no jurisdiction over NJ

Class, to check back as she had received several pleas from others.In XXXX, I

went to court and agreed to pay $ XXXX/month on the judgement for XXXX loan,

now {$9200.00}, which will take me 6 years to pay.NJ Class stated they were

unable to reduce the interest of 7.25 % .I made my first payment

XX/XX/2013.Instead of allowing me to pay off XXXX at a time, I received a letter

dated XXXX stating the remaining XXXX loans were consolidated, a total of $

XXXX.I consulted a few lawyers who advised me that NJ Class could only place

XXXX wage garnishment on my wages.I stopped paying the judgement because $

XXXX $ XXXX/month garnishment on the XXXX consolidated loans would be

financial disaster.We went back to court for wage garnishment, and the judge

reduced wage garnishment from 10 % to 4 % of my gross earnings for the $

XXXX.It will take 6 years to pay off.XXXX XXXX came after me again within a

week of court for the other XXXX consolidated loans, about $ XXXX.I wrote to Gov

XXXX for help, and he forwarded my letter to NJ Class.I received a reply from

XXXX XXXX who stated that I never made a payment on the judgement in XXXX

XXXX and they were proceeding with a lawsuit against me for the other XXXX

consolidated loans.This was my answer for income contingent payments and

help.Although I agreed to make an additional payment of $ XXXX/month until the

wage garnishment was satisfied, NJ Class is looking for a minimum of $

XXXX/month that I can not possibly afford. I have been advised by lawyers that

the next step is to put a levy on my bank account, leaving me $ XXXX/month. My

mortgage is over $ XXXX/month.How can anyone live on less than $

XXXX/month? How is this possible? I grossed {$36000.00} in XXXX, {$37000.00}

in XXXX.I do n't understand why I am being driven out of my house of 23 years

that I worked hard to keep and raise XXXX boys as a single mother.I am paying

what the judge ruled was reasonable and affordable.It is not enough for NJ Class,
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and I am being prosecuted to the " full extent of the law '' according to XXXX

XXXX.I have never refused to pay income contingent payments.They have none

that I can afford.NJ Class is relentless, unyielding and inflexible.It is clear that I am

not able to afford the inflated repayment of {$45000.00} for XXXX loans that

originally totaled $ XXXX.Yet I am being driven to financial ruin at the age of

XXXX.I am too young to retire and live on early retirement.I am unable to afford

medical care for several health issues, but NJ Class is prosecuting me to the full

extent of the law.My " crimes '', as I see it, are : I gave birth to my son, wanted him

to succeed by co signing on student loans, my employer moved to XXXX, leaving

me jobless in the worst economy in my lifetime, I am XXXX, have several health

issues, and am underemployed.It is tough to get a job in this job market at my age,

if not impossible.I have no college degree and can not get into management

again.I was unemployed 3 years before I got my current position in XXXX XXXX

as an accounts payable clerk.I have tried to refinance these loans but my credit is

ruined because of NJ Class.Had I known how brutal NJ Class is, I would NEVER

have co signed on any of their loans.How can our government allow this? Is there

any help available for me?

I am eight years out of school, and my private student loans have been bought

and sold between companies several times. For the past several years, Discover

has owned them. Here 's what 's happening : I am set up for autopay.

Occasionally, about every six months, I 'll make a large principal payment,

submitted through the mail.
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Every single time Discover has not applied this payment to principal, but used it to

suspend my autopayments, using the principal payment as a time-release regular

payments. A month goes by, and I notice that my autopay has not gone through,

so I call and make them apply it to principal.

Every time they apologize, every time I ask if they 're going to refund me the

interest they 've charged me for that period, and every time they tell me it was an "

error '' on their part, so they do n't have to do jack. During my last jaunt with

customer service, one of the reps actually tried to placate me with " It only works

out to about four cents a day for you. " That they 're stealing from me.

Initially they tried to tell me it was my fault for not checking the correct box ( apply

to principal ) on the slip, or writing it on my check, so I 've started taking pictures of

my checks and slips. For a few months they had actually removed the " apply to

principal '' box on their mailing slips, but as of last month it was back on. I 've

gotten suspicious enough of their shady practices to request an in-detail payment

history. Still waiting for it to arrive.

They auto dial me to call them at least 3 times a day! I have called and tried to get

assistance on how to apply for a deferment on payments as I had a baby with

health issues and they wont tell me the information unless my account is

according to the people i spoke to, extremely in default. I call and talk to someone

and that same day I got more than one auto dial call telling me to call about my

loan. Today XX/XX/XXXX, I have had 3 auto dials already between XXXX XXXX

my time and XXXX XXXX. so 3 calls in under 4 hours. They are trying to get me to

go delinquent and be extremely delinquent ON PURPOSE while harassing me and

not helping me or answering my questions on how to get help when i call. They

have given my grandmother who co signed some impression they are going to be
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able to come and TAKE HER HOUSE AWAY!

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX, MA XXXX XXXX XXXX,

2015 Honorable Senator : I am in need of your assistance. The situation is thus, a

few years ago I cosigned student loans for my Daughter XXXX. Situations that

were unforeseen occurred. My Daughter XXXX reneged on repaying the student

loans. XXXX of the loans went to collections, when I was contacted by the

collection agency I was threatened. Not knowing any better, I started to make

payments. I later found out that what they did was illegal.

I am getting on in years and ready to retire. Things have gotten worse. I had to file

for bankruptcy to protect my home. Tried to take advantage of the HARP program,

but was denied due to no credit. It 's to the point, We are living paycheck too

paycheck.

We have no funds available to cover any unforeseen problems that may come.

The funds should 've gone directly to the college instead they went to the student.

In our case, she spent all the money on herself and not for further education. The

funds should go directly to the college. Out Daughter XXXX, scammed us and the

loan originators.

We are at the point that we can no longer afford to repay these student loans. I

believe your office can help us. Why is it that the student is not responsible for

repaying the loans, the loan companies go after the cosigner?

I believe you could submit legislation to prevent this from ever happening to

anyone again. The student should be held accountable and be responsible for

repaying their student loans and not the cosigner.
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But in the meantime, I need any assistance Your Office can provide Me. Any help

you can offer would be greatly appreciated, in regards to programs or legal

legislation that can offer student loan forgiveness.

Respectfully, XXXX XXXX XXXX

I am seeking information about my Genesis loans through XXXX in XXXX, PA. I

have heard about all of the loan forgiveness because of the XXXX XXXX

settlement. I was one of the many students who were talked into the lending

scheme brought on by these schools and Genesis lending company. I was

charged horrible interest payments that I could n't afford, while still in school. As

well as, pulled out of class because I could not afford payments. Horrible interest

rates still haunt me, along with unreasonable monthly payments. I am already on

deferment, on which they still require me to make minimum payments. I have a

loan balance of {$21000.00} and have no idea how I will be able to keep up with

this. I feel as though I was a victim as well as other students who have already had

their loans forgiven. The way the company went about handing these loans out to

young students who know nothing about them, was wrong. My loan servicer XXXX

told me that Genesis has already handled the persons eligible for forgiveness and

passed me along to their company. So my question is, why was I considered not

eligible? I attended school in XX/XX/XXXX-XX/XX/XXXX and suffered just like

everyone else who attended these scheming schools. Please help!

My client entered into a repayment agreement with XXXX XXXX XXXX XXXX (

hereinafter referenced as " XXXX '' ) on behalf of Navient in regards to private

student loan which were in default. My client understood entering into the

agreement would cure his default. My client has performed under the
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aforementioned agreement since XXXX, 2014. However, in more then one and

half years, Navient and/or XXXX have refused to cure the negative reporting

entries on my client 's official credit reports. This slanderous behavior is now

damaging my client insomuch as he is attempting to purchase a home, has a good

credit score, but it being denied a loan because of Navient and/or XXXX

misleading credit report.

This complaint regards XXXX signature student loans disbursed XX/XX/XXXX and

XX/XX/XXXX. The loans are currently held by Navient XXXX XXXX XXXX.

I am currently in school at University of XXXX XXXX XXXX XXXX in XXXX, New

Hampshire. I entered this school XX/XX/XXXX. Each year, I filled out a new

deferment form for my prior student loans. This fall, I had to do the same.

I went onto Navient 's website and printed out the required deferment paperwork. I

had my registrar complete the paperwork and fax the documents to Navient.

Navient 's website says that deferment requests may take up to 21 days to

process. I waited the three weeks. The website continued to say that I needed to

make payments. I never received even a letter or an email confirming or denying

my request for deferment. I occasionally got a message from my parents that

Navient had called, always during school hours, but had refused to tell my parents

why they were calling. I had my parents inform Navient when the company called

that I had sent in a deferment request, but they would n't accept the message.

I repeated the process, having my registrar send another deferment form, in case

the first one had failed to successfully reach Navient. Again, the website never

acknowledged the deferment request in any manner. I did not receive an email or

a letter regarding the matter. I called Navient, and the automated message said
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that the deferment request was pending. When I finally got through to a human

being, they told me, for the first time, that my loan was no longer eligible for

deferment ( apparently I had used the allowable 48 months ).

This information was not available online. This information was never conveyed to

me by email or letter, even though I received numerous other letters and emails

indicating that payment was due unless I enrolled in deferment or forbearance.

And every attempt to contact me by phone occurred during school hours with

Navient 's representative refusing to leave a message.

It should have been so difficult to find out that my loan was ineligible for deferment,

even though I am still in school. It was unreasonable for Navient to fail to respond

to XXXX separate faxed deferment requests.

If not for this asinine process, I would have made my payments on time. I would

not have incurred late fees and the added interest.

XXXX XXXX XXXX XXXX XXXX XXXX, NH XXXX XXXXXXXXXXXX

I am behind on my student loan because I can not afford the payments. I

contacted the servicer to see if they can offer me any assistance to bring the

account current or at least get on a payment plan. They have no options for me.

So although I am attempting to pay because I can not pay the past due balance in

full there is nothing they can do. This is very frustrating because it seems that all I
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Navient Solutions, Inc. CO 81226 Servicemember Consent not
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can do is have the account go to collections. I have been paying on this account

for 7 years now and ran into financial difficulties. It seems that more options need

to be available to help borrowers pay these loans.

Discover student loans apparently bought my loans. They have jacked up my

interest rates to an unspeakable amount and made my monthly minimum payment

unbearable. They are not willing to work with me on lowering the minimum

payment and will not allow me to defer. I am a single mother of XXXX, i have been

paying since XXXX and did not when graduate until XXXX. They call my cosigner

sometimes up to four times a day before even saying to contact me. They speak to

third parties about my private loan information and recently automatically withdrew

a payment from a third parties account with out my consent. They are absolutely a

fraudulent company judging by their history of being probed for student loan

happiness and jacking interest rates and minimum payments up. I can no longer

afford to make their minimum payment and they are unwilling to work with me.

They are shredding my credit score and have me on the verge of bankruptcy.i

need help!!

I 've been working with XXXX XXXX XXXX, XXXX. since XXXX XXXX, paying

them {$100.00} each month in order to have my debts with XXXX XXXX and

XXXX University " settled '' or " dismissed ''. I began receiving calls from Navient in

XX/XX/XXXX/XX/XX/XXXX saying that they had taken over my account from

XXXX XXXX and needed to speak with me regarding my accounts. Having been

informed by XXXX not to speak to any of the companies regarding my debts, but

to refer them to XXXX, I attempted to contact XXXX to resolve the issue. I did n't

hear back from XXXX either in XX/XX/XXXX or XX/XX/XXXX despite continued

efforts on my part, calling into the office, leaving voicemails, being disconnected

when the representative said they were transferring me to an account specialist. In

speaking with Navient to try to help with the communication between the XXXX
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companies I learned that Navient was willing to try to discuss a settlement offer,

and left voicemails with XXXX letting them know. I also gave Navient XXXX 's

contact information, but was informed later on that XXXX was not getting back to

them.

In XXXX XXXX I placed a stop playment on my account to prevent XXXX from

withdrawing the XXXX under their XXXX XXXX XXXX automatic payment. Once

the stop payment was placed, XXXX once against starting contacting me, saying

that they were working on my account, had only been authorized under our

agreement to work with XXXX XXXX directly ( not Navient ), and would bring my

account current and continue work to resolve my student loan debt, requesting

that I release the stop payment. Due to financial difficulties I chose not to release

the stop payment and was surprised to see that they had successfully withdrawn

two payments ( one being a back payment ) of the {$100.00} a couple weeks later

( in XXXX XXXX ) by drafting checks payable to XXXX. I issued a second stop

payment in XXXX XXXX only for them to once again change their method, this

time drafting a check payable to XXXX XXXX XXXX.

I have recently been contacted by XXXX XXXX XXXX, XXXX saying that they are

now working with XXXX and taking over several of their accounts. I did a little

research and was disturbed to find out that XXXX uses the same services and

companies to withdraw money from their clients accounts. I also called Navient

and found out that my account has now been placed in collections with a separate

legal group who were completely unaware of my working with XXXX. I have not

signed any agreement with XXXX and based on my research do n't plan to.

I also worked with XXXX XXXX XXXX to resolve my federal loans through XXXX

XXXX between XX/XX/XXXX and XXXX XXXX, paying them {$140.00} each

month only to be told in my last conversation with OMP ( XXXX/XXXX/XXXX ) that

those loans may still be outstanding.
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I was attending XXXX XXXX, XXXX ( formerly owned by XXXX ) from XXXX

XXXX until they unexpectedly shut down in XXXX XXXX. I was 3 months away

from graduation when XXXX shut down and I was not allowed to finish my

program but was left with HUGE debt and a damaged credit score. I got NOTHING

in return and I am now bombarded with phone calls regarding my debt EVERY

SINGLE DAY! Referring to an article posted on Consumer Finance 's website on

XXXX XXXX, XXXX I was " harmed by XXXX predatory lending scheme '' and

lured into taking out private loans with very high interest rates. They advertised

bogus job prospects and career services on television, online, and brochures.

Students were forced to buy expensive overpriced books that were either never

used in class or opened XXXX times all quarter. According to the bulletin XXXX (

owner of some of XXXX schools ) agreed to remove negative information from

student borrowers ' credit reports ; however, I am to this day still seeing negative

credit report history and my credit has dropped by almost XXXX points.These "

XXXX '' were owned/ran by the school and when it had to close were then

consequently sold to University XXXX XXXX ( XXXX ). I worked hard to get my

credit score to where it was, I had XXXX late payments and now I have a credit

score below XXXX and XXXX late payments thanks to XXXX. I receive countless

letters in the mail ( almost one a day ) and more then XXXX phone call from XXXX

regarding my loans a day, every single day. Many promises were made by the

school, its ' employees, and its ' ownership and not XXXX was met. The financial

opportunity to make money from students in need of a better life was seen by

XXXX and they lied and failed to do what they should have done. If I take out a

loan and I leave, I still have to pay that loan back. But if I take out a loan and the

SCHOOL leaves, I should NOT have to pay anything to an institution that cost the

jobs of many people, hurt people financially, lied, cheated and wasted the time of

the students in the schools that were owned by XXXX.
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Transworld Systems Inc. CA 943XX Consent provided
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Web 01/05/2016 Closed with explanation Yes No
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1706137
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12/17/2015 Student loan Non-federal student loan

11/25/2015 Student loan Non-federal student loan

12/11/2015 Student loan Non-federal student loan

12/01/2015 Student loan Non-federal student loan

12/30/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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I HAVE A PRIVATE STUDENT LOAN AND I AM HAVING A VERY HARD TIME

TRYING TO REPAY IT I HAVE NO JOB MY BOY FRIEND ARE AGREEING TO

PAY IT BUT HE,S TRYING TO GET THEM TO LET ME STAR PAY IN

XX/XX/XXXX THE SGREED AMOUNT  OF XXXX BUT THEY TOLD ME I HAVE

TO BE AT A DEPOSITION ON XX/XX/XXXX IN XXXX GA BUT I CAN,T GET

THEIR AND I DO NOT HAVE MONEY FOR A LAWYER AT THIS TIME .THEY

WANT ME TO COME UP WITH A XXXX DOLLARS THAT I DON,T HAVE

TRYING TO GET XXXX  I AM RAISING MY TO GRAND KIDS AND I NEEDS A

BALANCE ON MY LOAN I THINK THE BALANCE ARE WRONG AND THEY

WILL NOT GIVE ME A BALANC WHEN I KEEP ASKING FOR ONE I PAID A

XXXX ON IT BUT THEY WANT GIVE ME MY BALANCE I THINK THE BALANCE

ARE WRONG AND WANT TO KNOW CAN IT BE DECREASED

I worked out a settlement with XXXX and Transworld Systems. We were told by

representative XXXX XXXX that we could receive a settlement letter dated for

XX/XX/XXXX which gave us the time we needed to transfer settlement funds from

a retirement account. However, the settlement letter stated the due date of

XX/XX/XXXX. When our representative called back in and spoke with team leader

XXXX XXXX, she said that the payment could not arrive on XX/XX/XXXX and had

to be there on XX/XX/XXXX - a complete contradiction to what we were previously

told and planned for. We then offered to have the letter driven to the overnight mail

location, and XXXX XXXX said that this may not be possible. We do n't
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Navient Solutions, Inc. VA 22193 Consent not

provided

AES/PHEAA MI 48603 Consent not

provided

Loan To Learn GA 302XX Consent provided

Navient Solutions, Inc. VA 22204 Consent not

provided

Transworld Systems Inc. PA 180XX Consent provided
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Web 12/17/2015 Closed with explanation Yes Yes

Web 11/25/2015 Closed with explanation Yes Yes

Web 12/17/2015 Closed with explanation Yes No

Web 12/04/2015 Closed with non-monetary relief Yes No

Web 01/04/2016 Closed with explanation Yes No
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1703514

1673152

1692853

1678166

1721248
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12/17/2015 Student loan Non-federal student loan

01/05/2016 Student loan Non-federal student loan

12/01/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options
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understand why it 's not possible to hand deliver the letter ourselves on

XX/XX/XXXX if they went back on their promise of extending the due date to

XX/XX/XXXX. When our representative tried to ask her for either a new letter

dated XX/XX/XXXX or to be able to hand deliver it on XX/XX/XXXX, she laughed ;

and then claimed she had no ability to send any letter and did not know how to

coordinate a delivery in person. We 've done everything possible to meet

Transworld System Inc 's demands, only to find that they send erroneous

settlement letters and change their demands depending on who happens to

answer the phone when our representative calls. We are filing this complaint

because we want Transworld to honor the terms of the settlement that we agreed

to and to facilitate either the delivery of the settlement payment in person on

XX/XX/XXXX or to be able to get an extended letter for XX/XX/XXXX. XXXX XXXX

's response to the situation was unhelpful, insulting, and disrespectful given that

we are doing everything possible to meet Transworld Inc 's demands after being

promised the payment could arrive on XX/XX/XXXX by rep. XXXX XXXX.

I called Sallie Mae to try and get options for repaying my student loans. Currently, I

am unable to pay them, as they are over half my monthly salary. I am trying to do

the right thing, but they are not willing to work with me for repayment. I want my

student loans completely erased.

I graduated from XXXX University in XXXX this past summer and my student

loans have come into repayment. I was able to find a full time position, outside of

my field of study making $ XXXX a year. My Discover private student loan

principal is $ XXXX making the payments on those alone over {$1700.00} a

month. I am currently on the reduced payment plan but it only lasts 6 months, after

this period defaulting looks like it could be my only option. Thus far, Discover
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Company believes it acted appropriately as authorized by contract or law
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Sallie Mae IL 606XX Consent provided

AES/PHEAA DE 19702 Consent not

provided

Discover IL 606XX Consent provided
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Web 12/17/2015 Closed with explanation Yes No

Web 01/05/2016 Closed with monetary relief Yes No

Web 12/01/2015 Closed with explanation Yes No
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1707276

1726718

1678361
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12/01/2015 Student loan Non-federal student loan

12/17/2015 Student loan Non-federal student loan

12/30/2015 Student loan Non-federal student loan

01/05/2016 Student loan Non-federal student loan

12/08/2015 Student loan Non-federal student loan

12/30/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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Student Loans has been ridged and unwilling to offer any sort of long term

solutions to make repayment of the loan affordable.

I attended XXXX XXXX University XXXX XXXX XXXX, NJ XXXX for XXXX school

and the only lender that you were allowed to borrow from was XXXX XXXX, now

Navient. Since repayment started in 2007, I have paid {$31000.00} of which

{$5700.00} has been applied to the principal. That means {$25000.00} or 81 % of

my payments has gone to interest. At this rate, I will never be out from under this

debt.

I attended a technical institute in NJ and took out a loan thru XXXX. I was sent to

collection. Transworld Systems Inc has sent me an attempt to collect a debt. I am

trying to pay my debt of {$10000.00} but they are charging me {$2600.00} as a

collection charge. That is nearly 25 % of my debt. This seems outrageous for a

struggling economy to charge that much.

Denied federal funding and had to use private loans through Discover Student

Loans at higher interest rates, unable to choose payment plan for interest

repayment. Graduated from XXXX XXXX University XXXX, SC. XXXX also

mislead me as to the availability of classes, I would 've not graduated if i did n't

take summer courses due to the limited availability and degree requirements.

On XXXX XXXX, 2015, I was informed by the CFPB " The company was unable to

respond to my complaint because of pending litigation about the same issues

raised in the complaint. No further action will be taken on the complaint. '' At this

time I am submitting a new complaint to reassert the issue presented in complaint

number XXXX.

I have both Federal and Private student loans with Navient, and I began school at

Western Governor 's University ( XXXX ) on XXXX/XXXX/2015. At the time of
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Navient Solutions, Inc. FL 342XX Consent provided

Transworld Systems Inc. NY 125XX Consent provided

Discover GA 300XX Consent provided

Discover NJ 08094 Consent not

provided

Navient Solutions, Inc. MO 640XX Consent provided

Navient Solutions, Inc. OH 452XX Consent provided
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Web 12/01/2015 Closed with explanation Yes No

Web 12/17/2015 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation Yes No

Web 01/05/2016 Closed with explanation Yes Yes

Web 12/12/2015 Closed with explanation Yes No

Web 12/30/2015 Closed with non-monetary relief Yes No
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1678377

1705742

1721422

1728222

1688596

1722517
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12/17/2015 Student loan Non-federal student loan

12/22/2015 Student loan Non-federal student loan

12/12/2015 Student loan Non-federal student loan

12/02/2015 Student loan Non-federal student loan
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Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled
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Western Governor 's University ( XXXX ) on XXXX/XXXX/2015. At the time of

beginning my classes my loans should have been deferred. This has not

happened and now Navient has threatened to report my loans as delinquent to the

credit bureaus and have been assessing my account fees. XXXX has updated my

enrollment status on the XXXX XXXX House, and provided the information to them

directly via fax on XXXX/XXXX/2015, however Navient refuses to acknowledge

this. I also spoke with Navient customer service on XXXX/XXXX/15 to notify them

of the change in status and to expect the fax. I was assured at that time that a

payment was not required and my loans would be deferred. I contacted their

customer service department again today ( XXXX/XXXX/15 ) to discuss the matter

and was told to upload the enrollment status information to their website. I think

this is unacceptable as both myself and XXXX have previously provided the

information.

I applied to have my student loan refinanced with " Earnest '' and the company

quoted me at a rate of ~5.2 %, but when the loan was approved the rate was

increased to 6.86 % with not explanation even though I have an " Excellent '' credit

score. And when I asked the representative to investigate why the rate changed

she said she would check with the underwriting department and get back to me.

That was two weeks ago and now she is ignoring me. This is a classic example of

" bait & switch. ''

Account Reference : XXXX I was promised that letter in exchanged for paying the

total balance of {$1700.00} that XXXX XXXX had told me was due. I had several

conversations with XXXX XXXX last week, Thursday XX/XX/XXXX and Friday

XX/XX/XXXX, during which he assured me that once I pay the full balance due he

would provide me with a paid in full letter by Tuesday XXXX of XXXX 2015. On
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Earnest Inc. NJ 070XX Consent provided

AES/PHEAA OH 45003 N/A

Genesis Lending CA 94556 Other

SECURITY CREDIT SYSTEMS INC PA 190XX Consent provided
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Web 12/17/2015 Closed with explanation No No

Referral 12/22/2015 Closed with explanation Yes No

Web 12/12/2015 Closed with explanation No No

Web 12/15/2015 Closed with explanation Yes No
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1704409

1713179

1694685

1679514
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12/02/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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would provide me with a paid in full letter by Tuesday XXXX of XXXX 2015. On

Friday XXXX I went to my bank and got a cashier 's check for {$1700.00}. I then

when to the XXXX XXXX XXXX XXXX that was next door to my bank and

deposited the check to the account that was provided to me by XXXX XXXX.

XXXX XXXX asked me to fax a letter authorizing him to fax me the letter of paid in

full and I faxed that letter on Monday XX/XX/XXXX. I had made the mistake of

telling XXXX XXXX that I was in the process of buying a house and needed the

paid in full letter. I explained to XXXX XXXX that my loan Officer and Real Estate

Agent were waiting for the letter and my deadline to submit that letter was

Tuesday XX/XX/XXXX. XXXX XXXX did not fax me the letter on Tuesday ;

instead, he called me on Tuesday trying to extort additional money from me after I

have paid the full balance of {$1700.00} that he told me was due. XXXX XXXX

called and demanded that I pay an additional {$2100.00} or else he would not

provide me the letter of paid in full that I need in order to buy the house. The

actions of XXXX XXXX and Security Credit System have caused great financial

damages to me and my family to the sum of over {$95000.00}. The way I was

singled out by Security Credit System for extortion after I mentioned I was buying

a house is a clear violation of the federal Fair Debt Collection Practices Act (

FDCPA ). " The collector can not misrepresent the amount you owe. [ 15 USC

1692e ] 807 ( 2 ) ( a ). The collector ca n't add on any extra fees that your original

credit or loan agreement does n't allow. [ 15 USC 1692f ] 808 ( 1 ) Sc-motion-3.

when representatives from Security Credit System called did not identify

themselves as a collection agencies they identified themselves as calling from

XXXX.

I am getting at least two calls per week for the last month at my place of

employment from a company in the XXXX area. Their direct office phone is XXXX

but also have a toll-free number at XXXX. They are not trying to reach me on my
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Asset Recovery Solutions, LLC IL 622XX Consent provided
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Web 12/08/2015 Closed Yes No
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12/02/2015 Student loan Non-federal student loan

01/05/2016 Student loan Non-federal student loan

12/02/2015 Student loan Non-federal student loan

12/02/2015 Student loan Non-federal student loan

01/05/2016 Student loan Non-federal student loan

12/13/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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cell, simply, calling at my work and it 's embarrassing if it is for real. They will not

say what they are calling for or who they are but they keep calling. I have to take

several calls per day across the country and this is tying up my line and negatively

affecting my workflow.

I set up a payment plan with LTD Financial Services to pay off XXXX of my XXXX

private loans. We set up a 3 month payment schedule and upon confirming the

plan I asked to not be contacted at my place of employment as it is prohibited.

Upon the expiration of my initial payment plan, XXXX XXXX contacted my place of

employment against my expressed wishes not to contacted. In fear of losing my

job, I looked into whether or not they are allowed to contact my place of

employment, under the Fair Debt Collection Practices Act she was only allowed to

contact my job once, she has violated that. Upon further investigation LTD

Financial Services have been sued previous for this same type of behavior.

I have enclosed the documentation of my claim that erroneous items are being

listed on my credit report due to these private student loans. Attached are all the

supporting documents. I simply want the items, including any hard credit inquires

from potential creditors that were denied, ALL removed and deleted from my credit

report as they are not factual. This issue has directly impacted my ability to obtain

personal lines of credit since XXXX of 2014.

Enclosed is the official response from XXXX Student Loans including the original
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Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Sallie Mae TX 75138 Older American N/A

LTD Financial Services, L.P. IL 606XX Consent provided

Navient Solutions, Inc. N/A

Iowa Student Loan IA 50317 Consent not

provided

Sallie Mae NY 117XX Other

AES/PHEAA PA 152XX Consent provided
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Postal mail 12/07/2015 Closed with explanation Yes No

Web 01/08/2016 Closed with non-monetary relief Yes No

Phone 12/07/2015 Closed with explanation Yes No

Web 12/02/2015 Closed with explanation Yes No

Web 01/05/2016 Closed with explanation Yes No

Web 12/13/2015 Closed with explanation Yes No
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1679643

1727930

1679694

1679780

1728440

1694972
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12/18/2015 Student loan Non-federal student loan

12/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged
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promissory note stating only XXXX ( XXXX ) loans from their offices were ever

issued with direct contact information. These private student loans were then

bounced around between National Collegiate Trust ( NCT ), American Education

Services ( AES ), and XXXX XXXX. All of these items are listed on my credit report

as multiple separate loans when they are NOT separate loans but the same XXXX

( XXXX ) original loans transferred from the lender to vendor, to collection agency.

Executive Office XXXX Student Loans XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX ATTN : XXXX XXXX Phone : XXXX extention XXXX Both of the

private student loans were originally from XXXX. These loans now appear as

multiple negative items listed as XXXX XXXX Loans, National Collegiate Trust,

American Education Services, or XXXX XXXX. NONE of these items should not

even appear on my credit report as negative items. Per the court ruling this debt

was dismissed without prejudice and can not be collected on, nor should it even

appear on my credit report as it is not a debt.

Magisterial District Court : XXXX XXXX XXXX XXXX XXXX, XXXX XXXX Phone :

XXXX Docket Number : XXXX XXXX Department of Court Records, Civil/Family

XXXX-County Building XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX Phone :

XXXX Case Number : XXXX

I went to the XXXX institute of XXXX for schooling in XXXX virginia. I have now

learned that their is a lawsuit pending by the government against XXXX and their

practices. I feel that i am part of the predatory lending as after going through

repayment since 2011 i have noticed my loans ballooning ( specifically from my

private loans not federal ) attached is current loan " payments '' and you will notice

that even when im on interest only that my interest payments are not even

covering the interest that is supposedly accrued making it into a ballon payment
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Company chooses not to provide a public response
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Utah System of Higher Education AZ 85335 Consent not

provided

Navient Solutions, Inc. MD 207XX Consent provided
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Web 01/21/2016 Closed with explanation Yes No

Web 12/16/2015 Closed with explanation Yes Yes
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1708185

1695572
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12/14/2015 Student loan Non-federal student loan

12/14/2015 Student loan Non-federal student loan

12/08/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments
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Discover Student Loans will not give me the name and address of an agent for a

service of process in California so that I can initiatiate an adversary roceeding.

Discover Bank.

I was double charged on my first student loan payment ( I am already paying them

35 % of my monthly income ). Customer service seemed confused and insisted

that they could not help me and that I needed to work with my bank that the double

charge was being pulled from. I am already financially thinned out because

Discover does not deal in income based repayment plans, and I am now at risk of

having a " Late '' status on my account due to their mistakes. This may reduce my

chances of refinancing elsewhere.

Customer service needs to read the notes on the account prior to trying to

understand the situation and further confuse the customer. XXXX of the XXXX

agents I spoke to was rude and demeaning. Wasted my time.

I attended XXXX in XXXX, MA and graduated in XX/XX/XXXX with a XXXX in

XXXX. I have XXXX outstanding XXXX XXXX ( now Navient ) " Smart Option ''

loans and the six month grace period has ended. The principle & interest payment

of {$850.00} have now come due starting XX/XX/XXXX, this payment is based on

a 10 year payback term ( I believe ). I have contacted Navient in an effort to

discuss repayment options available to me and was told because of the type of

loans I have, I can not be considered for an extended repayment. The only

program that I could qualify for is a temporary rate reduction, which will only

reduce the monthly payment to {$670.00} for 15 months. I feel that it was not

made clear to me back in XX/XX/XXXX when I took out the first Smart Option loan,

that this type of loan would not be eligible for any time of extended repayment

plan. I thought by choosing a loan where I paid a small monthly payment while I

was in school, it would help pay down the interest a little bit and reduce the

monthly payment. It seems I 'm being punished for making monthly payments
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Discover CA 958XX Consent provided

Discover CO 802XX Consent provided

Navient Solutions, Inc. MA 019XX Consent provided

Page 2714 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 12/14/2015 Closed with explanation Yes No

Web 12/14/2015 Closed with explanation Yes No

Web 12/08/2015 Closed with explanation Yes No
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1695586

1695607

1688117
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12/14/2015 Student loan Non-federal student loan

12/14/2015 Student loan Non-federal student loan

12/18/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled
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while I was in school and now that I 'm out and only earning a low salary, I have no

options to extend the repayment terms. I 've spoken to supervisors and a manager

at Navient and have n't been able to make them understand that a temporary rate

reduction or a forbearance will not solve my problem. My main concern is that

XXXX XXXX did n't make it clear that by choosing a Smart Option loan your

repayment options at the end are extremely limited. I was told that the original

promisory note that I signed states that it is a fixed payment but my understanding

was that they were referring to the $ XXXX for each of the XXXX loans during the

time I was in school. I feel that XXXX XXXX demonstrates deceptive and unfair

loan practices.

I am submitting a complaint against the National Collegiate Student Loan. This

debt was included in my Chapter XXXX bankruptcy but I am still being contacted

by several different debt collection agencies regarding this student loan. I originally

got the loan through XXXX XXXX XXXX in 2004. I never missed a payment on the

loan until it went to bankruptcy. I was sent to XXXX different collection agencies.

Once I send them my bankruptcy information they leave me alone for while and

then after some times goes by another agency starts contacting me. I tried to work

out something through the company I was paying ( AES ) the National Collegiate

Student Loan but they would n't work anything out ( This was done before the

bankruptcy ). The loan never went down since I was paying on it and I ca n't afford

to pay this loan.

I overpaid Discover Student Loan Services ( {$2000.00} ) and have been getting

the run around trying to get a refund. It 's been over 70 days since I gave them

notification ( e-mail and I have a solid paper trail ) and I continually get " the check

is in the mail ''. Any suggestions?
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Company believes it acted appropriately as authorized by contract or law
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AES/PHEAA MD 207XX Consent provided

Discover PA 194XX Older American Consent provided

United Guaranty CA 90250 Consent not

provided
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Web 12/18/2015 Closed with explanation Yes No

Web 12/14/2015 Closed with non-monetary relief Yes No

Web 12/21/2015 Closed with explanation Yes Yes
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1695354

1695889

1708647

Page 2723 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



12/15/2015 Student loan Non-federal student loan

12/15/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments
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I have XXXX private student loans managed by Navient and I have made student

loan repayments to them for over 3 years. Recently, they enrolled me in a special

repayment program started from XXXX 2015. Navient & I both mutually agreed $

XXXX monthly payment at 3 % interest to cover the XXXX private student loans

mentioned above in order to bring my XXXX student loans into current. I set up

auto debit with Navient and they have withdrawn XXXX payments with total of

{$1200.00} from my checking account. After withdrawing the first payment on

XXXX XXXX, 2015, their staff called me and told me that the previous staff &

supervisor did not set up the program correctly, then she cancelled the program

and re-enrolled me into another one. A month later, Navient took out another

{$630.00} from my checking account on XXXX XXXX, 2015. A few weeks later

after second payments withdrawn from my checking account, their another staff

called me and told me that the XXXX previous staff did not enroll me into the

program correctly, then she cancelled this program and re-enrolled me into

another XXXX again. Today XXXX XXXX, 2015, XXXX from Navient called me

and told me that the XXXX previous staff ( again ) did not enroll me into this

program accurately and the total of {$1200.00} that Navient took out from my

checking account did not apply to my qualifying XXXX student loan accounts as

initially agreed, resulting the XXXX accounts in delinquent / past due. XXXX told

me that she will re-enroll me into another program again... I 'm really frustrated that

Navient & their employees have keep calling and telling me that their unqualified

staff keep making mistake on my accounts. May I request further investigations on

their operations as I believe they are systematically commiting fraud. After over 3

years of making student loan payments to XXXX / Navient, my current balance is

almost double original amounts that I got loans from them.
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Navient Solutions, Inc. MD 212XX Consent provided

Navient Solutions, Inc. NH 03037 Consent not

provided
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Web 12/15/2015 Closed with explanation Yes No

Web 12/15/2015 Closed with explanation Yes No
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12/15/2015 Student loan Non-federal student loan

12/15/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments
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I tried calling the lender 2 times and those representatives were rude. I tried to

explain that my husband is sick and in the process of filling for XXXX with the help

of his doctors. I am working XXXX jobs and am not able to make the current

payments to the lender so I called to find out about forbearance or deferment or

possibly reducing the payments until I can get more money to pay. The

representatives refused to help and suggested other parties pay the loan, this is

uncalled for because it is my loan to pay. The XXXX gentlemen I talked to was

polite and able to help a little. If the company is unwilling to work with me to reduce

payments or help with deferment or forbearance, I am going to need to look into

loan forgiveness or possibly filling bankruptcy with my husband once his XXXX is

approved. The company is in the practice of predatory lending and has been under

investigation for such things, this is a perfect example of this conduct.

COLLECTION NOTICE SENT TO MY DECEASED MOTHER IN LAW

WHO,PASSED AWAY 12 YEARS AGO,THEN FORWARDED TO MY UNCLE

WHO  WAS THE EXECUTOR OF HER WILL, HE IN TURN GAVE THE NOTICES

TO US (PARENTS).NOW OUR ENTIRE FAMILY KNOWS OF THE DEBT. THIS

COLLECTOR , XXXX( HIS NAME AT THE LTD AGENCY HAS BEEN TOLD

SEVERAL TIMES THAT MY MOTHER IN LAW HAD DIED, YET SENDS TWO

NOTICES TO HER . MY PRIVACY HAS BEEN INVADED, NOW I AM APPALLED

THAT MY UNCLE  AND HIS FAMILY AND XXXX KNOWS WHO ELSE KNOW

ABOUT THIS DEBT.PERHAPS IF XXXX WAS WILLING TO WORK WITH

STUDENTS ,THEY (XXXX) WOULD NOT HAVE SO MANY ACCOUNTS IN

COLLECTIONS. XXXX NEEDS A COURSE ON PRIVACY LAWS &

REGULATIONS. WE HAVE CONTACTED AN ATTORNEY AS WE ARE SICK AS

XXXX OVER THESE RIDICULOUS NOTICES ,AND THE FACT THE REST OF

OUR FAMILY KNOWS ARE PERSONAL BUSINESS !! PLUS MY HUSBAND IS

RECOVERING FROM A XXXX ACCIDENT AND DOES NOT NEED THIS
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Company believes it acted appropriately as authorized by contract or law
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Sallie Mae VA 233XX Consent provided

LTD Financial Services, L.P. NY 141XX Consent provided
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Web 12/15/2015 Closed with explanation Yes No

Web 12/18/2015 Closed with non-monetary relief Yes No
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12/20/2015 Student loan Non-federal student loan

12/15/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Getting a loan Qualify for a better loan than offered
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ADDITIONAL STRESS .THANK YOU XXXX YOU XXXX, MERRY CHRISTMAS

TO YOU!!

I contacted SoFi regarding an advertised Student loan rate of 1.91 %.

I was really excited to see SoFi 's advertise 1.91 % on student loan 's and went

through the registration and application process immediately. Sadly the " best ''

rate thy were able to over me was 3.825 % on a variable 5 year loan.

I took a screen shot of the advertisement XXXX The rate quote did n't pull credit

score which I was surprised about but I know my credit is really high. Since they

did n't pull a credit score, I also went through and try numerous permutations of of

the rate quote matrix to try and see what did land the 1.91 % percent but never got

below 3.825 %.

After that I decided to email SoFi and see if they could answer what it takes to get

that rate.

So I wrote them : Hi SoFi, I am trying to learn how to obtain the 1.91 % APR you

've listed : Currently when I go through the Find My Rate page, I only see 3.825 %

as my lowest option. For footnote # 1, you do n't spell out anything regarding the

credit worthiness of the borrower : Fixed rates from 3.50 % APR ( with AutoPay )

to 7.49 % APR ( without AutoPay ). Variable rates currently from 1.91 % APR (

with AutoPay ) to 5.45 % ( without AutoPay ). Interest rates on variable rate loans

are capped at either 8.95 % or 9.95 % depending on term of loan. See APR

examples and terms. Lowest variable rate of 1.91 % APR assumes current 1
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Transworld Systems Inc. CA 94501 Consent not

provided

Social Finance, Inc. NC 277XX Consent provided
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Web 12/20/2015 Closed with explanation Yes No

Web 12/15/2015 Closed with explanation Yes No
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month XXXX rate of 0.20 % plus 1.71 % margin. If approved for a loan, the fixed or

variable interest rate offered will depend on your credit history and the term of the

loan and will be within the ranges of rates listed above. For the SoFi variable rate

loan, the 1-month XXXX index will adjust monthly and the loan payment will be re-

amortized and may change monthly. APRs for variable rate loans may increase

after origination if the XXXX index increases. The SoFi 0.25 % AutoPay interest

rate reduction requires you to agree to make monthly principal and interest

payments by an automatic monthly deduction from a savings or checking account.

The benefit will discontinue and be lost for periods in which you do not pay by

automatic deduction from a savings or checking account.

APR examples and terms also does not spell out the criteria needed to qualify for

such a rate. I ask because I feel like I 'm an ideal candidate for such a low rate, my

debt-to-income is less than 10 %, I 've been at my job for more than 10 years and

my credit score is very high.

Their response Thank you for your email. The 1.90 % rate is for our 5 year

variable term. SoFi considers a variety of factors based on your personal

circumstances at the time of application. When making a decision about your

application & resulting terms and conditions we consider, but are not limited to

your : -credit profile -total gross income -years of work experience -debt burden

capacity analysis My response : Hi XXXX, Credit profile is n't pulled when I go

through your rate finder so I do n't see how this is possibly a variable when

quoting.

Total gross income - How much?

I have the maximum years work experience selected ( XXXX ) My debt burden

analysis, or my debt-to-income as most financial institutions call it is less than 10
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01/06/2016 Student loan Non-federal student loan

12/09/2015 Student loan Non-federal student loan

01/12/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan
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%.

I want the 1.90 % but I 'm looking for specifics regarding what it takes to get it, so

far it 's very ambiguous - please advise.

Their response In order for you to receive your preapproval rates, Sofi performs a

soft credit check, which does not affect your credit but does give insight into your

credit history. As far as the other factors that are taken into account when deciding

your rate, we do not provide any more specifics as they are part of our

underwriting criteria which we do not disclose. You have been offered your

preapproved rates, which are subject to change during the review process which

occurs once you submit the

My mother 's social security number was used by my ex sister inlaw for a cosigner

on her student loan back in 2006, electronically.. My mother is on social security,

XXXX XXXX XXXX and in very bad health. She has been in and out of the hospital

and in a XXXX home XXXX. My mother is being harassed daily by calls and

letters. Demanding payment, which she can not make, because my ex sister in law

can not be found and has been divorced from my brother going on 10 years. My

mother never signed anything and Sallie Mae will not send her anything with her

signature on it. She was asked for her social security number when she was

recovering at my brothers XXXX This harrassment has increased in the last 6

months and effecting my mother 's health in a negative way. This is leading to her

having another XXXX XXXX or worse. I need help, because Sallie Mae does not

want to cooperate with her or myself. thank you for your time.

reported to collections early ... negatively impacting credit report AES student

loans
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Navient Solutions, Inc. OH 452XX Consent provided

AES/PHEAA TX 760XX Consent provided

Navient Solutions, Inc. MD 20746 Consent not
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Web 01/14/2016 Closed with explanation Yes No

Web 12/14/2015 Closed with explanation Yes No

Web 01/12/2016 Closed with explanation Yes No
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12/30/2015 Student loan Non-federal student loan

01/12/2016 Student loan Non-federal student loan

12/30/2015 Student loan Non-federal student loan

01/06/2016 Student loan Non-federal student loan

01/12/2016 Student loan Non-federal student loan

01/12/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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I attended XXXX College in XXXX, VA. They promised students the world. The

program was so unorganized and the tuition ended up being thousands upon

thousands higher than originally quoted. No one in the FA department could ever

explain the fees. During class they would pull you out to discuss overdue bills. The

program closed down within 3 years. I was forced to not only max out my federal

loans but had to take out additional private loans through their affiliate company.

I am a cosigner for my daughter 's student loan, she went to XXXX state university

in XXXX Minnesota. The loan I 'm having trouble with is from XXXX XXXX now

navient. She is in repayment now. I 'm trying to help her because the job she has

now wo n't cover her loan payments along with living expenses. I 've tried asking

them what type of loan I cosigner for and they lied to me and told me it was a

government loan. Found out last week that it was a parent plus loan. I guess I do

n't know who to believe because I get a different answer every time I talk to

someone. They are rude and mean and I 'm tired of it. They 're bullying tactics are

unbelievable. I asked to have my original loan papers sent multiple times and have

never received them. I just need help I 'm so frustrated. Help!!!!

I am on XXXX and live on a fixed monthly income. I 've exhausted all of my other

options, forbearance, deferments. Etc. I called XXXX XXXX or XXXX, XXXX and

spoke to a gal named XXXX. She asked a bunch of questions about my finances

and we worked to try and get a reasonable payment plan, incuding reduced

interest rate, to no avail. She said some forms would be sent and I would get them
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Company chooses not to provide a public response
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provided

Navient Solutions, Inc. OH 43055 Consent not

provided

Transworld Systems Inc. TX 760XX Consent provided

Wells Fargo & Company NJ 07652 Older American N/A

Navient Solutions, Inc. AL 36274 N/A

Navient Solutions, Inc. ND 581XX Consent provided

Navient Solutions, Inc. OH 432XX Consent provided
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Web 12/30/2015 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes No

Phone 12/31/2015 Closed with non-monetary relief Yes No

Phone 01/13/2016 Closed with explanation Yes No

Web 01/12/2016 Closed with explanation Yes No

Web 01/12/2016 Closed with explanation Yes No
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1721324

1736247

1722028

1730329

1738934

1739251
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12/24/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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in two to three weeks. This was a form for my doctor to sign. It was never sent.

In the meantime, I have been slammed with phone calls from Navient, sometimes

up to XXXX and XXXX times a day. Early on, I put a block on all the numbers they

call from. XXXX time, I did answer. I had been asleep. My wife had also been

asleep. She kept asking where the paperwork was. The guy said, very frankly, it

would be a miracle if the loans were forgiven. We explained to him the situation,

and that if I could pay, I would. He did mention that if I could pay an ex amount on

the phone right then, they would n't send my account to collections. He also said,

in a very rude and condescending way, my loans and payments are my

responsibility and when I signed for them, I agreed to pay them back. My wife kept

asking where the form was. He told us we could find the form online. My wife

asked several more questions, but the guy got impatient and hung up on us. Great

customer service.

The form still had n't arrived, so I called again 2 1/2 months later, right after XXXX,

just after the first of XXXX. The gal said the previous rep had filed the information

wrong or sent it to the wrong department. The form was to take 2-3 weeks. That

was the first of XXXX XXXX. Today is XXXX XXXX, XXXX, and still no form in the

mail.

I am tempted to call XXXX more time, to give them the benefit of the doubt, but,

after my wife got to reading about all the consumer complaints about Navient and

read them to me, I decided to take action.

Why is it taking so long to get XXXX form out in the mail? Meanwhile, my good

credit score is now shot, I am in default, and I have been denied a loan through

the USDA to help get my parents house repaired so I can move out of my rented

townhouse into their old house 3 hours away. My parents are not well and we can

save a bundle on rent to be able to pay off my debts, including these loans.

I called navient because I was falling behind on my loan payments. They told me I
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Navient Solutions, Inc. CA 935XX Consent provided
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Web 12/24/2015 Closed with explanation Yes No
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01/16/2016 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments
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already had deferred them too much. I told them them I was still in school but they

did n't care, I needed to start paying my private loans already. So we made and

agreement that they would charge automatically from my bank acounnt XXXX

dollars on the XXXX of each month and I stuck with it for a year.

I lost my job after that year and I could n't afford to have money withdrawn every

month so I stopped the plan and let them know. They said I had 60 days before

my account would reach deliquency. When that happened I talked to them again

and asked if we could start that auto payment option again. They agreed and they

charged me XXXX again in XX/XX/XXXX. They said I had to call again to really set

up. I did it for XX/XX/XXXX. They told me that on XX/XX/XXXX they would charge

me XXXX but after that on the XXXX they would start charging me a different set

amount. The lady I spoke to said she was n't sure how much yet. The XXXX came

and nothing. They did not withdraw the XXXX dollars. They are now saying i am

77 days in deliquency and that I owe them XXXX dollars on XX/XX/XXXX even

though we discussed that there was no way I could make payments like that

because that is more than what I make a month. They had already told me that

once we started the auto pay option that would not be a problem. Yet this does not

show up in the system at all! And they never charged me the XXXX dollars they

said they were going to charge me. It 's as if that phone call never happened.

What bothers me is that they acted like they were willing to work with me but they

never followed through. I 'm frustrated with these people. I 'm not sure if I can trust

them anymore. They claim to work with the student and they did for awhile but it

seems now they do n't want to. Why do they act like they are working with you

when they are not?

They have for communication skills XXXX XXXX claims they put me in a loan

rehabilitation program for XXXX dollars a month for nine months I have mailed the

paper back three times and they claim they have never gotten it so now I have a
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Transworld Systems Inc. PA 191XX Consent provided
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Web 01/16/2016 Closed with explanation Yes No
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01/07/2016 Student loan Non-federal student loan

12/26/2015 Student loan Non-federal student loan

01/17/2016 Student loan Non-federal student loan

01/17/2016 Student loan Non-federal student loan

01/17/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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put my loans into default with a they 're debt collecting agency Threatening me on

how they are going to get their money obviously someone is not doing their job

because every time I mailed the paperback they do n't get the paper so something

is wrong here they also claim they can not postpone my payments so they gave

me the option of a loan rehabilitation program

Navient refuses to update my credit report.

Contacted Navient on XXXX loans that has a co-signer, I have been trying to pay

them on my own because I am the borrower, the payments are too high they will

not work with me and I have exhausted my forbearances ... .I do n't want to involve

my co-signer because of a separation and the threat of being sued by the co-

signer ... so I have tried to pay them on my own but the payments have increased

and my pay has decreased ... .please help

Between XX/XX/XXXX and XX/XX/XXXX I attended a school in XXXX Florida to

become a helicopter pilot. The school was named XXXX XXXX XXXX and

unfortunately went bankrupt before I was able to obtain any certifications. I was

still required to pay the full amount of the loan which was over {$80000.00}. Not

wanting to be responsible for paying such a large amount for training I never

received seemed wrong. The students filed a class action using XXXX XXXX and

he negotiated a reduced amount that we would owe though the amount was still

very large despite never having received the training promised by the school.

XXXX XXXX received millions in fees from the student loan company as part of

the settlement. I am still paying on this loan and it has become overly burdensome

and I still have twenty years of payments to go.
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AES/PHEAA LA 70560 Consent not

provided

Navient Solutions, Inc. IN 461XX Consent provided

Navient Solutions, Inc. MN 554XX Consent provided

AES/PHEAA FL 329XX Consent provided

Wells Fargo & Company CA 95073 Consent not

provided
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Web 01/07/2016 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation Yes No

Web 01/17/2016 Closed with explanation Yes No

Web 01/17/2016 Closed with explanation Yes No

Web 01/17/2016 Closed with explanation Yes Yes
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1717008

1744732
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1746357
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12/15/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms
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In a recent attempt to finalize re-payment options for my student loan with Navient

Solutions, I was told that there was a second loan which had not been accounted

for in addition to my current loan that shows a balance of {$2800.00}. When I

inquired about this second loan I was told that it was a larger loan with a balance

of around {$11000.00} and that I needed to address this XXXX as well or I could

be facing possible action and even wage garnishes. I informed the Navient

representative that I did not want to accept any unknown loan without seeing

paperwork regarding this " new '' account.

I have been making payments on my account since XXXX, formerly through XXXX

XXXX, and since then I have made an estimated {$10000.00} in documented

payments throughout the life of the loan.

I would like to submit a request for hard copies from Navient Solutions , Inc. of any

and all paperwork having to do with my current student loan information, as well as

any and all paperwork having to do with the second loan in question which shows

an estimated balance of roughly {$11000.00}. In addition to that, I would also like

to request any and all paperwork regarding any loans that are associated with my

social security number ending in XXXX that are currently under their possession

as well as any third party agency representing Navient such as XXXX XXXX XXXX

, XXXX. or any other company alike.

I would like to conclude by stating that on XXXX XXXX, XXXX, I provided a power

of attorney to appoint XXXX XXXX XXXX of XXXX, XXXX XXXX, XXXX, XXXX

XXXX XXXX XXXX, XXXX XXXX, XXXX TX XXXX to serve as my agent in an

attempt to collect this information from Navient. Since then nothing has been sent
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provided

Navient Solutions, Inc. TX 787XX Consent provided
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Web 12/15/2015 Closed with explanation Yes No
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1697598
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01/07/2016 Student loan Non-federal student loan

07/08/2013 Student loan Non-federal student loan

01/18/2016 Student loan Non-federal student loan

12/15/2015 Student loan Non-federal student loan

12/31/2015 Student loan Non-federal student loan

01/07/2016 Student loan Non-federal student loan

01/18/2016 Student loan Non-federal student loan

01/18/2016 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Getting a loan Getting a loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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by Navient to them or to myself.

Thank you

I am receiving daily calls to my workplace and personal cell phone everyday from

Navient about my student loans that I can not repay at this time do to the

outstanding balance and interest on the loans. Navient also calls my mother,

grandmother, and husband daily. My mother and grandmother are co-signers on a

few of my loans and are unable to help me repay my loans due to their own

financial restraints. This is harassment plain and simple and calling my myself and

my family members multiple times a day ( including Saturdays ) will not change the

mere fact that i can not afford these ridiculous monthly payments they are

requesting from me.

XXXX XXXX University XXXX College XXXX

ACS will not apply my payments equally to each of my loans. When I make a

payment by check, they only apply the payment to XXXX loan, and the other

remains past due. I then have to call them and go through, what is often, a
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Navient Solutions, Inc. CA 902XX Consent provided

Discover MT 59718 N/A

Navient Solutions, Inc. PA 15224 Consent not

provided

Navient Solutions, Inc. CA 93274 N/A

Transworld Systems Inc. AR 71913 Consent not

provided

Navient Solutions, Inc. MO 63146 Consent not

provided

AES/PHEAA PA 15904 Consent not

provided

ACS Education Services KY 402XX Consent provided
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Web 01/07/2016 Closed with explanation Yes No

Web 07/09/2013 Closed with explanation Yes No

Web 02/26/2016 Closed with explanation Yes No

Referral 12/23/2015 Closed with explanation Yes Yes

Web 01/07/2016 Closed with explanation Yes No

Web 01/07/2016 Closed with explanation Yes No

Web 01/18/2016 Closed with explanation Yes No

Web 01/27/2016 Closed with explanation Yes Yes
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1731651

451544

1746666

1698695

1724213

1732060

1746437

1746481
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01/18/2016 Student loan Non-federal student loan

12/16/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments
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lengthy, frustrating process, consisting of multiple calls to get the payments

applied. I have paid {$1200.00} since XXXX and XXXX of my loans is 65 days past

due. I can not get them to apply the payments properly.

I went back to school at XXXX tech in XX/XX/XXXX, and within 12 months i had

an issue where i was not able to complete my degree. Due to this, i had incurred a

loan of approx. XXXX and at the time was not able to pay the $ XXXX+ a month

for the loan as i was working minimum wage. I had to put my loans into

forbearance twice in two years and make whatever payments i could towards

these payments. Over the last almost 9 years, i have attempted to pay down this

debt to the tune of 10.25 % and navient, XXXX XXXX selling the account to them,

would not work with me to lower not only the payment of the student loan, but also

the interest rate. I have been informed numerous times that the only way also to

remove the co signer was to pay the account on time for 2 years. This has caused

a monumental issue with attempting to pay back the loan, and had to go back to

school to the tune of {$44000.00} to get not only my XXXX XXXX, but work

towards getting my XXXX XXXX to be able to get to a point where i could attempt

to pay back this loan. I currently work for a company that pays me a liveable wage,

but am still not working in the department that my degree was to be in. I had gone

in for network security, and XXXX tech had made promises to me that the

experience and knowledge i would learn would land me a job in this field of study.

I currently owe over {$60000.00} in student loans both private and federal and am

at a point where i am wanting to get my co signer out because i am starting to not

be able to pay these loans back at the interest charged. I started with my current

company in XX/XX/XXXX, and it took me almost 12 months to get my account
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AES/PHEAA IL 60123 Consent not

provided

Navient Solutions, Inc. WA 980XX Consent provided
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Web 01/18/2016 Closed with explanation Yes No

Web 12/16/2015 Closed with explanation Yes No
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1746410

1707056
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12/16/2015 Student loan Non-federal student loan

12/16/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service
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current enough to where i dont have any back money owed on the account. I am

filing this complaint because i have hit a point in life where i cant afford to live, my

credit has been destroyed because i couldnt even pay the bills i had, and had to

take multiple payday loans out just to keep a roof over my head. I have had

nothing but bad experiences with both Navient and XXXX XXXX with regards to

trying to get the payments lowered, the interest lowered or refinanced, or even

forgiven due to the hardships that i had. I have debated filing for bankruptcy due to

the mountain of student loan debt i have, and all the lies and runaround that i have

had with both companies telling me that they could work with me, and nothing was

done. I have had harassing calls multiple times an hour when i was late on a

payment, and they harassed my co signer into getting her to have me pay the bills,

and also threatened to leave her hanging with all the debts. She co signed on this

to help me when no one else would, and now we are paying for it since i will have

paid almost 7 times as much back towards the original XXXX loan. Attached are

pictures of the loan information from Navient. This one bill accounts for almost

XXXX % of my income every month, and with a car payment and rent, i have very

little left over for basic needs.

Navient collections. I am XXXX per Social Security. They determined I was XXXX

since XXXX but my claim was filed in XXXX. XXXX verified this determination as

well. I subsequently sent the information to Navient who contracts with XXXX to

determine XXXX status claims. XXXX XXXX has been denying others beside

myself. I have a XXXX determination and Navient only reviewed the medical. I am

prepared to submit XXXX records and asked the Navient collector for the form to

submit my XXXX status and the collector told me " if you want the papers, you go

get the papers. '' I propose XXXX review of XXXX claims or an independent entity
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Navient Solutions, Inc. MD 20607 Servicemember Consent not

provided

Navient Solutions, Inc. CA 917XX Older American Consent provided
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Web 12/16/2015 Closed with explanation Yes No

Web 12/16/2015 Closed with explanation Yes No
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1707018
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to monitor XXXX denials by XXXX to ensure Navient 's contract with XXXX XXXX

is not a way to summarily deny all XXXX individuals.

I was a XXXX 15 years ( including use of a XXXX ), XXXX. So I know the Fair

Debt and Collection Practices Act ( FDCPA ), XXXX. Navient 's collectors are not

well trained and should not dictate policy/procedures based on their own biases

and not the company 's policies/procedures.

The determination that I am not " XXXX enough '' and being unwilling to give me

the opportunity to submit the XXXX portion of my XXXX does not seem legal or

ethical ( Social Security used both XXXX ).

Why is the relationship between Navient and XXXX not investigated for collusion

and a way to defraud the XXXX?

Why am I not permitted to submit the secondary XXXX diagnosis?

I posted a breach in FDCPA to the Consumer Affairs site, and read how

individuals with XXXX, XXXX, and XXXX were all denied by XXXX paving the way

for Navient to collect debts from individuals that are otherwise considered XXXX

by federal and state entities. Please check into this inequity.

Paying Navient even if state and federal review deem us " unable to work '' is

unreasonable when their " contracted '' " determining entity '' may gain financially

by denying XXXX claims. In addition, when their staff refuses to send the

appropriate form to XXXX individuals, it is basically an admission that they will not

consider my XXXX claim anyway.
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12/16/2015 Student loan Non-federal student loan

01/02/2016 Student loan Non-federal student loan

12/21/2015 Student loan Non-federal student loan

01/04/2016 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options
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My interest rate with Navient is 10 % and it is n't fixed. The payment they require

to even make a dent in the principal balance is extremely high. They told me there

is nothing I can do to lower my interest rate. No one refinances private student

loans either that I know of. I just feel like I 'm drowning in these payments to

Navient and I have n't seen my principal balance go down at all in 5 years of

paying them. I already pay on my Federal student loans as well. I just do n't know

where to go from here or how to get a lower interest rate so that I can start making

a dent in my debt. Please help!!

XXXX XXXX had {$70000.00} of student loans and XXXX XXXX co-signed for

them as well. XXXX XXXX nor her father XXXX XXXX could afford the payments

and XXXX XXXX XXXX XXXX XXXX sued us thru PATENAUDE & FELIX Law

Firm and this took about 1 1/2 years of court hearings which XXXX XXXX handled

all of the court motions and documents and hearings as we could not afford an

attorney.

We settled on XXXX XXXX, XXXX ( court doc. 's enclosed ). The letter explains

the intentional HARASSMENT and BAD FAITH, Malice, Etymology, etc. of XXXX

XXXX, XXXX by XXXX XXXX, and the Law firms letters, this was not the first

phone call but when the additional letters and phone calls came XXXX XXXX

became very nerves and emotionally upset as she explained to the Law office that

they were wrong and she was en-fact making her payments on time for over 18

months, etc., but they started with letters and additional phone calls of

harassment. I am know I am not the only one with this type of story about this Law

Firm.

PLEAS STOP this company from doing this over and over again

My son graduated from XXXX XXXX XXXX XXXX XXXX XXXX XXXX California
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Sallie Mae OH 44705 Consent not

provided

Navient Solutions, Inc. CO 809XX Consent provided

Patenaude & Felix APC CA 960XX Consent provided

Wells Fargo & Company CA 939XX Consent provided
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Web 12/16/2015 Closed with explanation Yes No

Web 01/02/2016 Closed with explanation Yes No

Web 01/21/2016 Closed with explanation Yes Yes

Web 01/05/2016 Closed with non-monetary relief Yes No
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XX/XX/XXXX.In addition to his federal loans we took out a parent plus loan from

Wells Fargo and co-signed for XXXX additional loans ( XXXX per year ) XXXX

from Wells Fargo and XXXX from XXXX to help get him through college. The

parent plus loan was sold to XXXX and we have payed on time monthly since that

loan payment schedule started.Once my son graduated he had difficulty finding

work and was able to negotiate a lower payment for his XXXX loan. Wells Fargo

was unwilling to negotiate any interest reduction or monthly payment reduction.

After a few forbearance 's ', loss of work and a move to a new location ( back

home with his parents ) he is working part time again and has maintained regular

payments with a few gaps all along. He sends in a letter each month with his

payment explaining that he can only pay a certain amount. We began receiving

calls from Wells Fargo over a year ago attempting to have us contribute to his

payments. I explained that we were not in a position to do that because of my

continuing student loans and the already monthly parent plus loan that we were

paying and that we were interested in consolidation. My son attempted to

consolidate as well but because we are the only co-signers he can get he was

denied. We were also denied due to a recent bankruptcy. They were unwilling to

look at any information other than my income and would not take into

consideration that I pay all of my bills on time monthly. Communication with Wells

Fargo Student loan department is difficult. They do not call back when they say

they will, my wife and I and my son receive repetitive phone calls during the day

and the caller simply hangs up. We have traced these calls to Wells Fargo

Institutions. We received several letters ( XXXX XXXX and XXXX XXXX )

informing us that if we did not make large payments to bring the accounts up to

date the loans would go into default. We contacted them and were told someone

would call us back to negotiate or make arrangements for us to see how we could

resolve the issues with my sons loans. They never called. In XXXX XXXX I had a
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01/07/2016 Student loan Non-federal student loan

01/07/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments
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conversation with an agent from Wells Fargo that informed me that the loans were

now in recovery mode but that some payoff options were available to us. I

expressed interest in this and was told an agent would contact me. No one called

and no other mail correspondence occurred. On XXXX/XXXX/XXXX after my pay

check was auto-deposited into my account, Wells Fargo Student Loans drew out

over 90 % of my paycheck leaving us with out enough money in my account to

meet our rent or other monthly living expenses. We did not discover this until we

went to pay our bills on XXXX XXXX, XXXX. I called my bank to open a dispute of

this unauthorized withdrawal from my account. They have opened the dispute, but

could give me no assurance of recovering the funds. I must contact Wells Fargo

Student Loan Department during their business hours Mon-Fri. Please help me to

recover my money lest my family be evicted from our home. We are deeply

distressed by the actions that Wells Fargo has taken against us.

I have a private loan from XXXX school in XXXX that I placed in deferment when I

returned to XXXX in XXXX after several years of working and repayment on the

loan. I received notice that my deferment would be ending on XXXX/XXXX/XXXX,

five months prior to my graduation date. I called the servicer to extend the

deferment through my graduation.

AES advised they were unwilling to extend my deferment despite verifying my

enrollment as a full-time student. AES advised that my grace period would cover

me through graduation though. I explained that it was not helpful because I want

my grace period to end six months after graduation not one month after

graduation, because of taking the XXXX and finding employment.
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Navient Solutions, Inc. RI 02895 Consent not

provided

AES/PHEAA FL 346XX Consent provided
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Web 01/07/2016 Closed with explanation Yes No

Web 01/07/2016 Closed with explanation Yes No
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01/19/2016 Student loan Non-federal student loan

12/27/2015 Student loan Non-federal student loan

12/27/2015 Student loan Non-federal student loan

01/04/2016 Student loan Non-federal student loan

01/13/2016 Student loan Non-federal student loan

01/04/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms
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AES then advised it was n't a big deal and I could just do a forbearance after the

grace period for the additional months. I explained this was not an acceptable

resolution because I do n't want my loan to go into forbearance when it should be

in deferment and grace period. There are negative ramifications to a forbearance

and I feel they were misleading when I should be eligible for deferment. Clearly an

attempt to unfairly deceive in-school students out of their grace periods.

I was volunteering overseas for several months, when I came back to the states I

found that my account was past due. I contacted Sallie Mae inquiring about my

repayment options, informing them that I 'm unemployed but trying to find money

from relatives to help pay it off. I was also trying to help get access to my account

online but they kept insisting that I have to talk to them and would n't help me

access my account on the website so I could see my account information. As of

this writing the representatives from Sallie Mae have told them there is no way to

settle my account, and they did not help me get access to my account on the

website. I feel as if they 're preventing me from accessing the information I need to

make the best decision for paying my account off.
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. FL 33024 Consent not

provided

Navient Solutions, Inc. GU 96921 Consent not

provided

AES/PHEAA OH 43202 Consent not

provided

Navient Solutions, Inc. CO 80249 Consent not

provided

JPMorgan Chase & Co. CO 80631 Consent not

provided

Sallie Mae NY 109XX Consent provided
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Web 01/19/2016 Closed with explanation Yes No

Web 12/27/2015 Closed with explanation Yes No

Web 12/27/2015 Closed with explanation Yes Yes

Web 01/04/2016 Closed with explanation Yes No

Web 01/13/2016 Closed with explanation Yes No

Web 01/04/2016 Closed with explanation Yes No
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1717351
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12/28/2015 Student loan Non-federal student loan

01/04/2016 Student loan Non-federal student loan

01/19/2016 Student loan Non-federal student loan

12/22/2015 Student loan Non-federal student loan

01/13/2016 Student loan Non-federal student loan

01/13/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Page 2851 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



My loans have been taken out through sallie mae, but XXXX as you know turned

their loans over to navient. Navient is trying to change terms within our promissory

notes in which states our private loans must be paid back in 48 months. This

policy is not listed in our promissory notes that we signed off on, their has been no

new promissory note sent to us stating new terms and policies. I am still in school

and they are trying to make me pay back loans when I should not be according to

the terms that I have signed off on in my promissory note. I understand that the

CFPB might be suing Navient I would appreciate if this would be included in the

suit.

Thank You, XXXX XXXX

I send XXXX check electronically every month at the same time for my daughter 's

student loans, and they always arrive on time. NJ Class made a clerical error and

did not log the XXXX checks on time, and claim that I paid late and now owe them

this month 's and last months checks. I sent them proof of payment and they

stated that those checks were for the previous month, which is incorrect. The

payment is due on the XXXX of the month, and I always pay so that they get the

payments by the end of the previous month, which is a few days early. These

loans were for XXXX XXXX XXXX.

I contacted America Education Services in XX/XX/XXXX about not being able to

pay my monthly payments in full. However, I was told to pay {$270.00} to be able

to go through a questionnaire for possible forbearance. Later, I was told I had let
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Company believes it acted appropriately as authorized by contract or law
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AES/PHEAA MN 55044 Servicemember Consent not

provided

Navient Solutions, Inc. NJ 183XX Consent provided

Sallie Mae MD 212XX Other

Higher Education Student Assistance Authority (HESAA) NJ 070XX Consent provided

Navient Solutions, Inc. OH 43029 Consent not

provided

AES/PHEAA FL 321XX Servicemember Consent provided
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Web 12/28/2015 Closed with explanation Yes No

Web 01/04/2016 Closed with explanation Yes Yes

Web 01/19/2016 Closed with explanation Yes Yes

Web 12/23/2015 Closed with explanation Yes No

Web 01/13/2016 Closed with explanation Yes No

Web 01/13/2016 Closed with explanation Yes Yes
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1719195

1726708
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1711113

1740503
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01/08/2016 Student loan Non-federal student loan

01/19/2016 Student loan Non-federal student loan

01/04/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged
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to go through a questionnaire for possible forbearance. Later, I was told I had let

time pass and needed to pay again and wait for the payment to post. I paid

{$300.00} this time and after the questionnaire was told I qualified for a 2 month

forbearance. In XX/XX/XXXX without further I received a letter from XXXX stating I

was in default. XXXX agrees that something is wrong, but says its up to the AES,

who denies they were wrong. They refuse to answer the question of my giving

away {$570.00} at their request for me not to interested in the forbearance as

noted by their agent. They will only say mistakes happen and we apologize. I have

never defaulted on a loan before and due to this can no longer attend school to

pursue my dream as a school administrator. I am only asking to be reinstated from

default so that I may consolidate this loan. AES misrepresented themselves and

provided information that was not true. They refuse to try and work with me.

Navient continually calls and sends mail harassing me despite the fact that I have

advised them in writing and via telephone that I am represented by an attorney. I

am a XXXX individual and wish for the harassment to cease. They have

repeatedly argued with me and badgered me via telephone despite the fact that I

have told them I am unemployed and can not pay. I attempted to make payments

several times and despite the fact that they said they would not, they still turned by

account over for collection.

I graduated from XXXX XXXX in XXXX XXXX Illinois, for XXXX in 2012. After I

graduated I began making payments to XXXX. The school did help me find a job,

but the job was not for what I went to school for. I was working for a XXXX, instead

of working in a XXXX. My monthly payments started affordable, and then went up

to almost {$200.00} a month, where I would fall behind. When I did fall behind,

they transfer my loan to another company called University Accounting Services,

LLC. Where my monthly payments were still high to catch up.
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Company chooses not to provide a public response
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Navient Solutions, Inc. TN 374XX Consent provided

Transworld Systems Inc. Consent provided

Wells Fargo & Company AL 36460 Consent not
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Web 01/08/2016 Closed with non-monetary relief Yes No

Web 01/26/2016 Closed with explanation Yes No

Web 01/04/2016 Closed with monetary relief Yes No
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1731291

1748341

1726036
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12/28/2015 Student loan Non-federal student loan

01/23/2016 Student loan Non-federal student loan

12/28/2015 Student loan Non-federal student loan

12/28/2015 Student loan Non-federal student loan

01/23/2016 Student loan Non-federal student loan

01/20/2016 Student loan Non-federal student loan

01/20/2016 Student loan Non-federal student loan

01/08/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service
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I lost my job in XXXX ( XX/XX/XXXX ). On XX/XX/XXXX, I sent a letter to Sallie

Mae stating I was unemployed, and was seeking employment. I stated that I had

no income and was forced to move back in with my mother ( at her house ). I could

not afford the {$50.00} payment they were demanding I make just to defer my

loan. I stated that as soon as I would gain employment, I would contact them.

They have refused to deal with me and refuse to accept my situation. They do not

seem to understand that I have no money and no income.

I have applied for several jobs but am still waiting to hear back. I have also applied

at XXXX Universities ( XXXX departments ) in order to return to full time classes

XXXX and resume my graduate studies.

I have done all I can do for now and as I stated I have no money and no income.

Sallie Mae just refuses to listen or to deal with me.
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Company believes it acted appropriately as authorized by contract or law
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provided

Discover Consent not

provided

AES/PHEAA NC 27612 Consent not

provided

Navient Solutions, Inc. PR 17408 Consent not

provided

Discover PA 19341 Consent not

provided

Transworld Systems Inc. OR 97220 Consent not

provided

ACS Education Services NY 11716 Consent not

provided

Sallie Mae TX 750XX Consent provided

Navient Solutions, Inc. AL 36571 Consent not
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Web 12/30/2015 Closed with explanation Yes Yes

Web 01/28/2016 Closed with non-monetary relief Yes No

Web 12/28/2015 Closed with explanation Yes No

Web 12/28/2015 Closed with explanation Yes No

Web 02/01/2016 Closed with explanation Yes Yes

Web 01/20/2016 Closed with explanation Yes No

Web 01/20/2016 Closed with explanation Yes Yes

Web 01/08/2016 Closed with explanation Yes Yes
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1719282

1755179

1718655

1718206

1755243

1748525

1747351

1734263
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01/08/2016 Student loan Non-federal student loan

01/25/2016 Student loan Non-federal student loan

01/20/2016 Student loan Non-federal student loan

01/25/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service
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I currently owe {$54000.00}, my monthly payment is {$500.00} and I make about

{$2300.00} per month. My rent is {$1600.00} in addition to other bills. I am unable

to make this payment and need assistance as the lender, Discover Student Loans,

is unwilling to work with me.

Hello my name is XXXX XXXX, I went to XXXX XXXX and have been attempting

to pay my loans down and get better interest rates. I have a situation that I may

need help with. I figure I 'll give you the info and you can help guid me from here. I

refinanced some private student loans from XXXX ( navient ) to XXXX in XXXX of

2015. Everything funded all was well, but in my account login for navient under

that same account number it shows I still owe XXXX ( rounded down ) on that

account. I verified that the amount XXXX funded was total loan amount. I can only

conclude that they made an error. I have contacted them with my concern once in

XXXX. Not hearing from them I 'm or seeing any difference in the account I need

to address this before any more time passes. I messaged them again inquiring

what the deal is but I 'm paying interest on a loan that is already consolidated. I do

n't know how exactly to proceed. I could use some guidance if this is an issue you

can help me with.

Thank you, XXXX XXXX.

Sent from my iPad
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Company believes complaint is the result of an isolated error
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provided

Discover WA 981XX Consent provided

Sallie Mae DE 19808 Consent not

provided

Heartland Payment Systems OH 43147 Consent not

provided

Navient Solutions, Inc. NM 871XX Consent provided
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Web 01/08/2016 Closed with explanation Yes No

Web 01/25/2016 Closed with explanation Yes No

Web 01/20/2016 Closed with explanation Yes No

Web 01/25/2016 Closed with explanation Yes No
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1733549

1755399

1749777

1756911
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01/08/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged
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Thank you for reviewing my concern. I am the father of XXXX recent college

graduates. My concern is with both Naviant and XXXX XXXX Loans and the

interest rates and the accrued interest on the student loans I co signed for.

Part 1 : My XXXX child went to XXXX University in XXXX, XXXX, then transferred

to XXXX University XXXX XXXX in XXXX, XXXX. He started college in 2008, and

when we filled out the FAFSA, it was determined we did not qualify for very much

financial aid and our Federal Loans were minimal.

One year later, my XXXX child went to XXXX University in XXXX, XXXX. And

again, for some reason we did not qualify for very much financial aid and again,

we did not qualify for very much in Federal Loans.

Two years later, my XXXX child went to the XXXX XXXX for one year then

transferred to XXXX University XXXX XXXX, and the same result occurred with

Financial aid.

Part 2 : Because we did not receive very much Financial Aide, My wife and I had

to co sign onto various private loan organizations to pay these tuitions for XXXX

children in college. We applied to many loan organizations and were turned down

by some and accepted by others. Basically, we took whatever loans we could sign

for so that our kids could go to the colleges of their choice.

The good news is they have all graduated college, and are working now.

Where we are now My wife and I are now co signers to over {$400000.00} in

private student loans in addition my children have Federal Student Loans they are

responsible for.
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Navient Solutions, Inc. CT 068XX Consent provided
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Web 01/13/2016 Closed with explanation Yes No
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1733832
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12/29/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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Navient Solutions, Inc. LA 71055 Consent not

provided
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Web 12/29/2015 Closed with explanation Yes No
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1720342
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01/20/2016 Student loan Non-federal student loan

01/20/2016 Student loan Non-federal student loan

01/25/2016 Student loan Non-federal student loan

01/14/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged
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I attempted to pay off my loan on XXXX/XXXX/2016. I received an email

XXXX/XXXX/2016 that the bank was unable to find the account and my payment

had not been processed. I called American Education Services to resolve the

issue on XXXX/XXXX/2016. I was told although i had been paying for my loan for

years with XXXX account, they had tried to charge an old bank account and that

was why it did not process. After being on hold for thirty five minutes, I was told

there was nothing they could do I would just have to wait for their system to clear

the incorrect payment. I was told this could take a couple of days which at this

point would add ten days of interest. The representative said it was " only a dollar

or so and it was not that big of a deal. '' I think it is wrong that I paid the loan off on

XXXX/XXXX/16 and can still be charged over a week of interest for a systematic

error on their behalf. Putting the bank error aside, I tried to pay the loan off today

over the phone and AES would not take my payment. I do not understand how i

could be charged additional interest following today 's date because I tried to make

the payment today and they would n't take it. Yes it may only be another XXXX

cents, but this is completely unethical. I refuse to believe it is lawful for them to

refuse a payment and then charge me interest until they feel like taking my

payment? Please help me.

WF XXXX continues to report that ( XXXX ) accounts are currently 120+ days past

due. This is false. They were CLOSED and SOLD, transferred nearly 5 years ago.

My current XXXX report shows I am 120+ days past due in XXXX 2015. This is

wrong and is severely impacting my credit.

I am writing to express my dissatisfaction with American Education Services. I

have been out of college since XX/XX/XXXX and have been making monthly loan

payments since my deferment ended in XX/XX/XXXX. Never once have I been

late with a payment. Additionally, I have a steady job as a high school teacher and
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Company believes complaint is the result of an isolated error

Company chooses not to provide a public response
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AES/PHEAA CO 801XX Consent provided

Sallie Mae FL 32608 Other

Wells Fargo & Company CA 932XX Consent provided

AES/PHEAA NY 103XX Consent provided
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Web 01/20/2016 Closed with monetary relief Yes No

Web 01/20/2016 Closed with non-monetary relief Yes No

Web 01/25/2016 Closed with explanation Yes No

Web 01/14/2016 Closed with explanation Yes No
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1749125

1749936

1757340

1739842
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01/14/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged
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late with a payment. Additionally, I have a steady job as a high school teacher and

adjunct professor in conjunction with great credit. However, every couple of

months the interest on these loans increase. I have called American Education

Services several times to discuss this issue, but they claim there is nothing that

they can do. If the interest continues to increase every couple of months as it has

been for the past year, I 'm afraid I will no longer be able to afford my monthly

payments. Also, because the interest is so high, I have barely made a dent in

paying off my remaining debt. According to my last statement, I have paid a total

of {$7600.00}. However, {$5300.00} went towards the interest. That is just unfair.

This is a pattern that I do not see ending, and it must. Otherwise, I will drown

completely in debt along with many other college graduates. American Education

Services must be stopped from committing such highway robbery. It is with great

hope that CFPB will take action against American Education Services in order to

allow college grads the opportunity to live debt-free.

My interest rate went up, when I was supposed to have a fixed rate. I pay through

automation, so do n't login online hardly ever. The only communication I got was

an e-mail to go in and look at my messages. It said a change in the interest rate

but no details about up or down, so I had to call.

When speaking to the rep, they blamed " XXXX bank '' since they bought the loans

from them ( 4 years ago ). I also have XXXX loan with XXXX bank, and have no

issue with them. If they own these loans, one would think they would be

responsible to speak on them.

I was set up for reduced payment plan, due to needing 1 month of assistance, but

have been paying my normal owed the whole time. Due to paying " more than

minimum, '' the rep claimed my payment wo n't be going up. I asked how not, if my

rate went up a whole 1 %, and then the answer became, " well maybe not too

much then. '' " Not too much '' turned into, maybe a couple dollars, then I figured
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Discover NJ 081XX Consent provided
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Web 01/14/2016 Closed with explanation Yes Yes
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1743293
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01/20/2016 Student loan Non-federal student loan

01/09/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service
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out {$16.00} likely, which is not a couple dollars. I asked for the new minimum so

that I could make bill adjustments accordingly and prepare, and they said they

could not tell me my new minimum. So they are making it impossible for me to

plan at all.

I am going on maternity leave in a couple of weeks so they suggested I also

Forbear ... they told me I have 1 year for the life of the 20 year term to forbear and

I used 6 months right out of school, so that would leave me with XXXX days left (

not even 3 full months ). I asked where my other 3 months and 3 days went and

they had no answer, and then said I have to wait a couple weeks ( close to my due

date ) to set up forbearance for XXXX.

When I stated that all of this was controversial information and no concrete

information was given to me, and it 's not making me confident they are acting

legitimate, they told me if I was unhappy, I should find a new lender and

consolidate.

Discover is NEVER there for you, and when I call them for anything, every rep has

different information. Nothing is consistent. They make it impossible to save any

money, and impossible to confidently pay these things off. I set up automation

years ago to save money, and in XXXX I was supposed to hit the term where my

interest would go down, therefore payments, because I have consistently worked

to pay timely. Now they jack up the interest, so all my hard work toward saving this

summer is down the drain. My payment is more than my mortgage, and at this

point, I can not put this bill before my child 's healthcare and above my mortgage

payment.

Even though I have been medically designated as totally and permanently XXXX

and receive SS XXXX as my online income, AES student loan companies will not
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Transworld Systems Inc. MN 55808 Consent not

provided

AES/PHEAA CA 949XX Consent provided
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Web 01/20/2016 Closed with explanation Yes No

Web 01/09/2016 Closed with explanation Yes No
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1750425

1734834
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01/14/2016 Student loan Non-federal student loan

01/10/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged
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discharge my loans. My federal loans have been XXXX.

I am unable to work. My minimum AES monthly bill is more than a third of my SS

payment. SS XXXX is my only source of income. If the federal government

acknowledges my XXXX then why AES. Also, the constant phone calls only make

me feel worse everyday.

I am a co-signor on my daughter 's student loans with Navient XXXX XXXX XXXX.

We have been paying on her loans, on time for over five years. On XXXX XXXX.

XXXX my daughter initiated the paperwork require by Navient to have me released

as her co-signor. On XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX

we mailed and faxed all of the necessary documentation to Navient but received

NO response from them. On XXXX/XXXX/XXXX I contacted Navient via telephone

and was informed that they never received ANY of the documents I had mailed

and faxed multiple times. I as then then given ANOTHER fax number, XXXX

XXXX XXXX. Again, we faxed and mailed the necessary paperwork on

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX. To date we have received NO

response, nothing. The monthly bills have ALWAYS been paid on time. When I try

to contact them via telephone I am transferred multiple times, left on hold, and

often just disconnected. On the rare occasion that I do speak with someone they

report that there are NO notes in the system from the MANY prior phone calls. We

are need help getting this cleared up, contacting them is pointless.

I am XXXX and all my school loans were paid off by the XXXX discharge in XXXX

2015. A few weeks ago I started to receive calls from a bill collection company

names ATG LLC asking me to pay my bills. I told the XXXX who is the debt holder

for XXXX XXXX that i have confirmation that the debt was paid. XXXX and his

company ATG LLC continues to harass me with letter and calls. XXXX and ATG

LLC went as far as adding the debt back to my credit. Its not my fault that XXXX

XXXX got paid for my student loans and did n't communicate with ATG LLC. I
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Navient Solutions, Inc. MA 013XX Consent provided

ATG Credit, LLC NY 107XX Consent provided
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Web 01/14/2016 Closed with explanation Yes No

Web 01/13/2016 Closed with explanation Yes No
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1740178

1735176
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01/11/2016 Student loan Non-federal student loan

01/25/2016 Student loan Non-federal student loan

01/15/2016 Student loan Non-federal student loan

01/26/2016 Student loan Non-federal student loan

01/26/2016 Student loan Non-federal student loan

01/26/2016 Student loan Non-federal student loan

01/26/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan
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have the proof that all debt was paid and I should n't be harassed with letter and

phone calls everyday. Then to see the debt on my credit report which took a big hit

over a debt that was paid.

*****This is my 7th complaint over this fraudulent loan. I request this loan removed

from my credit report and stop the reselling of this loan.

On XXXX XXXX, 2016 I was working at the front desk at The XXXX XXXX XXXX

when a man from a collection agency. I know it is illegal for any bill collector to

harass an individual at their place of employment.

When I attempted to gather information in order to file a report he disconnected

the phone.

I have filed several complaints about this fraudulent loan. It was originated before I

attended college. I am sick and tired of this loan being passed from one debt
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. MI 48104 Consent not

provided

Navient Solutions, Inc. FL 32601 Consent not

provided

Genesis Lending CA 95138 Consent not

provided

ACS Education Services FL 34211 Consent not

provided

AES/PHEAA FL 34211 Consent not

provided

Navient Solutions, Inc. TX 77053 Consent not

provided

Pollack & Rosen, P.A. FL 330XX Consent provided
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Web 01/11/2016 Closed with monetary relief Yes No

Web 01/28/2016 Closed with explanation Yes No

Web 01/15/2016 Closed with explanation Yes Yes

Web 01/26/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes Yes

Web 01/26/2016 Closed with explanation No No
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1736672

1757245

1741822

1755877

1756743

1759436

1757613
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02/04/2016 Student loan Non-federal student loan

01/26/2016 Student loan Non-federal student loan

01/30/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan
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attended college. I am sick and tired of this loan being passed from one debt

collector to another debt collector. Each debt collector is aware the loan in

fraudulent and they fail to follow the appropriate steps and then sell the loan, fully

aware it is fraudulent.

I want this company investigated for purchasing accounts that are known to be

illegal in their source. I also want this company investigated for breaking privacy

laws. The individual did not attempt to clarify they had the correct person on the

phone.

After 6+ years of being in good standing and consistently making payments on my

student loans with HESAA ( NJClass ), I noticed a 0.75 % interest rate increase on

all my loans. Upon researching the terms and conditions, this was applied

because my account was in " default ''. From my records, I have only missed one

payment and remitted payment within a few days. According to additional

research, " defaulting '' occurs if payment has not been made in 270 days. I am

appalled that I received no communication of the rate change and that one was

placed on my account.

I just do not know what next steps to take regarding my private loans. I can not

afford to pay on these loans at all. I only brought home XXXX last year and I am a

single parent. I would like to pay what I can which is not a lot, but the lender is

saying it 's not enough. Since I have graduated I have not had a good paying job

that will allow me to pay for my private student loans without sacrificing

necessities. I have been trying hard to find a better paying job but I am afraid that

the negative marks from these loans on my credit report are playing a huge factor

as to why I am not able to succeed much in being offered a better paying job.

I lost my job back in XXXX of 2015 I have been looking for work but I am also a

single full time father of XXXX children. I have been paying my bills though they
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Higher Education Student Assistance Authority (HESAA) NJ 088XX Consent provided

Navient Solutions, Inc. LA 700XX Consent provided

Navient Solutions, Inc. OH 441XX Consent provided
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Web 03/21/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes No

Web 01/30/2016 Closed with explanation Yes Yes
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1770489

1758226

1765422
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02/04/2016 Student loan Non-federal student loan

02/04/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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may be late they are all getting paid. Navient who handles my private loans every

time I speak to them and I think something is resolved I get a phone call 20 days

later and they tell me things are late and payments have not been made. This

month I have now spoke to XXXX different people. including XXXX supervisors.

XXXX supervisors also gave me XXXX different answers. The XXXX phone

representatives gave different answers. I am trying to keep everything from being

30 days over due. I have had XXXX people say they were reapplying payments

XXXX of which was a supervisors after I spoke to the first supervisor he assured

me things were caught up and handled. Today I spoke to a different supervisor

and he tells me my account is past due including an amount from XXXX 2015.

When I asked him to pull the phone records he refused at this point I became

upset and requested them and said I had to go through court. When I again

proceeded to tell him then go back and check the phone records from his previous

supervisor he refused and I called him incompetent he hung up on me.

My private XXXX student loan was transferred to a new owner sunrise credit. I

receive multiple calls a week from this company and have complained twice to

them about it. If I make a payment I get a call that I have n't made a payment. If I

miss a payment due to financial strain and explain to them I will not have it til the

following month they state they will note that in the system yet I still receive daily

calls. It is extremely frustrating and during my last call that I answered I told them

this is considered harassment and that I already spoke to someone who was

supposed to " note '' in the system when I will be making my next payment.

I received a response to compliant # XXXX where the student loan provider 's

response was that they could not reduce my payments. I received a call from the

collection department on XXXX/XXXX/16 and the agent stated the he would try to

help me arrange monthly payment arrangements. The terms were that I make the

first payment via my checking account of {$130.00} on XXXX XXXX, 2016 - no
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Sunrise Credit Services Inc. MA 015XX Consent provided

Navient Solutions, Inc. MI 482XX Consent provided
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Web 02/08/2016 Closed with explanation Yes No

Web 02/04/2016 Closed with explanation Yes No
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01/30/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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payment due in XXXX - regular payments to start on XXXX XXXX, 2016 (

{$130.00} ) I agreed to these term and signed this agreement via pressing the #

key on my telephone keypad. Later that evening, I received a call from the same

agent ( XXXX ) stating that I must agree to another agreement, whereas I would

now have to make a payment in XXXX in addition to the payments I agreed to

earlier that day. I want to file another complaint against Navient Solution. Each

time an agent calls me, I receive different terms for my student loan. I feel I should

n't have to agree to another agreement, if I electronically signed the terms I agreed

with earlier that day.

I have a student loan with Wells Fargo that unfortunately became one of many bills

that I was unable to keep up with due to a layoff experienced in late XXXX. I was

laid off and unable to gain employment until late XXXX ( 11 months 300+ days )

and nearly lost my home, vehicle, and dignity, due to my inability of upholding my

end of the bargain. Along with these issues and losing nearly $ XXXX per year in

income, I also was unable to continue making student loan payments. As a result,

my student loan charged off just weeks before obtaining a new job and receiving

my first paycheck to avoid charge off. After re-establishing myself financially by

saving my home through foreclosure prevention programs offered by the state, I

've been able to consistently make my payments as agreed. Wells Fargo has

processed and performed a transaction on my account without any notice,

knowledge, authorization or communication in the amount of {$2100.00}. This

again was unauthorized. When I contacted Wells Fargo on XXXX at XXXX they

advised me that they were unaware of unsure of why this occurred. I spoke to a

supervisor by the name of XXXX said he would file a claim that could take up to

XXXX business days and could not be reversed immediately because the Student

Loan department was closed. I advised that I had made a recent transfer and that

money that was deposited was to pay the mortgage of {$1700.00}. Wells Fargo
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Wells Fargo & Company AZ 850XX Consent provided
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02/09/2016 Student loan Non-federal student loan

01/26/2016 Student loan Non-federal student loan

01/31/2016 Student loan Non-federal student loan

01/26/2016 Student loan Non-federal student loan

02/01/2016 Student loan Non-federal student loan

02/14/2016 Student loan Non-federal student loan

Page 2948 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan
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has seen these recent payments from my account, because they are categorized

utilizing THEIR VERY OWN Bill Pay Service, and they still would rather my family

suffer the consequences of living on the street because they were unwilling and or

unable to accept a student late payment to prevent a charge off. Not only was

unemployment not a good enough reason to prevent charge-off and credit

sufferings, they want me to lose my house as well. I thought I could trust Wells

Fargo to allow me to regain my financial well being, not contribute to its demise.

I am a displaced XXXX XXXX student. I did not received accreditation for the

program that I was enrolled in for the school closed before I could receive it. I

attended XXXX XXXX at XXXX XXXX XXXX XXXX XXXX XXXX. XXXX, CA

XXXX between the dates of XXXX 2014 and XXXX 2014.

-Good day. I am writing in regards to a 90 day late report that was placed on a

cosigners credit report. I have a private loan that is enrolled within a payment

program. In XXXX of 2015 I called Navient asking if I could call in my payment two

weeks later due to financial issues. The operator that I talked to stated that I could.

Nevertheless, my payment showed up late and due to me being in the special

program, XXXX late payment backed me up three months ( being enrolled in the

program allowed my account to be current, however missing a payment resulted in

this 90 day late report, and I am unclear as to why ). My cosigner also got this

placed on her report. I am writing because I feel as though this should be
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. TX 77062 Consent not

provided

Wells Fargo & Company MD 20832 Consent not

provided

Navient Solutions, Inc. AL 35405 Consent not

provided

JNR Adjustment Company, Inc CA 928XX Consent provided

Navient Solutions, Inc. IA 52403 N/A

Navient Solutions, Inc. NY 115XX Consent provided
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Web 01/26/2016 Closed with explanation Yes No

Web 01/31/2016 Closed with explanation Yes No
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Referral 02/02/2016 Closed with explanation Yes No

Web 02/14/2016 Closed with non-monetary relief Yes Yes
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1757867
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02/04/2016 Student loan Non-federal student loan

02/14/2016 Student loan Non-federal student loan

02/14/2016 Student loan Non-federal student loan

02/01/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Getting a loan Can't qualify for a loan
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placed on her report. I am writing because I feel as though this should be

removed, specifically from my cosigner who will be needing to apply for a loan

soon. I do not want this to mess up her credit, especially since I was given

misinformation from the employee at Navient.

I currently owe money to XXXX from private student loans. This debt has been

disputed and I have filed a Defense to Repayment and the collector is not only

calling me repeatedly but also calling my mother in law and my husbands

grandmother ( whom neither of them signed anything for me, and one of them

does not even speak English ). They have no right to constantly call my family

looking for me when they have no ties to me financially. This is unacceptable and

harassment.

I co-signed on a student loan for my grandaughter in XXXX at XXXX University.I

have been paying this loan since then. I have paid this for twelve years and they

are only saying ive paid {$53.00}. They state they charge interest by the day which

i surely dont recall being in the contract i signed. Ive paid off XXXX cars brand new

in this time so that should tell you something. This loane should have been paid

off, my credit report even says it was closed and here it comes again. Im a senior

citizen i can not even retire with this hanging over my head. Ive called XXXX of

times no one can answer questions they transfer you or hang up on you! Sallie

mae sold their accounts to navient and when you they transfer you back and forth

between companies. The last call was made XXXX/XXXX/XXXX i spoke with

XXXX, XXXX and XXXX who just kept transfering they are incapable of answering

questions or maybe theyre trained that way. At this point i feel they owe me money

because ive over paid.

I applied for a bar study loan with Sallie Mae, the representative ran my credit
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Higher Education Student Assistance Authority (HESAA) NJ 08066 Consent not

provided

Allied Interstate LLC NY 107XX Consent provided

Navient Solutions, Inc. IL 604XX Older American Consent provided

Sallie Mae IA 528XX Consent provided
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Web 02/22/2016 Closed with non-monetary relief Yes No

Web 02/18/2016 Closed with explanation Yes Yes

Web 02/01/2016 Closed with explanation Yes Yes
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1787314
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1767390
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02/01/2016 Student loan Non-federal student loan

02/01/2016 Student loan Non-federal student loan

02/01/2016 Student loan Non-federal student loan

02/15/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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report and stated that I qualified based on the information in my credit file however

because I did n't have a job offer yet, he could not approve me. I have a non-

traditional name and I believe that the representative knew that I was not XXXX

based on my name and used that to discriminate against me. I know several

people who have been approved for the same loan who did not have a job lined up

at the time of their approval. I attended XXXX University in XXXX XXXX, Iowa.

In XXXX I co-signed for a private student loan for my nephew to complete his

college degree. He graduated in the middle of the financial crisis and had difficulty

finding a job. Because of the financial crisis my husband lost his job, suffered a

myriad of issues and I ended up declaring bankruptcy in XXXX.

All debtors were duly notified and ALL debts were discharged in bankruptcy except

my own personal federal student loans form XXXX school.

In XXXX I started receiving collection calls from Chase for the loan that I had

cosigned for my nephew. I sent them the discharge papers from Bankruptcy and

the calls stopped. They then sold out the loan to someone else who not only

started the collection efforts against me but against my nephew and reported it on

my credit report. I again sent the information to the company and disputed the

negative reporting on my credit report. XXXX removed it but not XXXX or XXXX,

which caused my score to be weighed down significantly, caused credit declines

and continues to report on my report.
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Wells Fargo & Company UT 84128 Consent not

provided

D&A Services, LLC NC 28678 Consent not

provided

Citizens Financial Group, Inc. AZ 85048 N/A

JPMorgan Chase & Co. IL 601XX Consent provided
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Web 02/01/2016 Closed with explanation Yes No

Web 03/03/2016 Closed with explanation Yes No

Phone 02/01/2016 Closed with explanation Yes No

Web 02/15/2016 Closed with explanation Yes Yes
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1768295

1767504
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1787788

Page 2968 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



02/15/2016 Student loan Non-federal student loan

02/16/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan
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and continues to report on my report.

XX/XX/XXXX my nephew paid off the loan. Last year when I tried to purchase a

home, part of the issue of decline from various mortgage companies was student

loan reporting on my credit as a charge off. I requested a copy of my credit report

from XXXX and noticed that it was reporting that I owed CHASE XXXX approx.

{$8800.00}.

I contacted my nephew to get evidence that he paid off the loan from the bank.

After much back and forth, they eventually sent him a letter this year. While they

had received payment, they kept reporting it on my credit report even though it

was discharged already in Bankruptcy in XXXX! And the fact that I had to keep

disputing this on my credit report and these morons keep telling me the balances

are reporting correctly is exceptionally infuriating. They have cost me in thousands

in high interest payments and declines in access to credit!

I went to XXXX XXXX and told them I was interested in XXXX. They convinced me

that the XXXX would be the best fit for me and get me the education I needed to

become a XXXX/XXXX. I took out a federal loan for a little over {$2000.00} to

cover the Dell Laptop they were providing and a private loan for over {$16000.00}

to get me through the XXXX semester. I was NOT provided a syllabus before the

loan papers were signed. I took it on trust that the agent representing me and

getting me signed up knew what the program was and was taking care of me. I

was XXXX years old and incredibly naive. Upon my first day of the XXXX

semester I was given my syllabus. The XXXX semester consisted of basic courses

that each XXXX required to complete. It was n't until halfway into the XXXX

semester that I received a syllabus for classes for semester XXXX. Upon receiving
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Heartland Payment Systems NY 10461 Consent not

provided

Navient Solutions, Inc. TX 752XX Consent provided
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Web 02/15/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with explanation Yes No
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02/10/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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the syllabus I immediately went to the web site ( Itt.EDU ) to figure out what the

description for the XXXX was as the upcoming courses were completely centered

around XXXX and XXXX XXXX. The website, low and behold, had undergone a

drastic update and my CAMPUS in XXXX XXXX, AR showed they had the XXXX

program available. Armed with my newfound information, I proceeded to visit the

DEAN in her quarters. She DENIED that the XXXX was available at our campus

and COULD NOT explain WHY I had been put in the XXXX for XXXX. I

immediately withdrew HALF WAY through the XXXX semester. Since then I have

had my wages garnished to completely cover the federal loan PLUS high interest,

and now I am receiving upwards of 10 phone calls a DAY to retrieve {$18000.00}

for the private loan. Not only am I being harassed, but the references listed by my

co-signer are also being harassed despite numerous requests to remove them

from their calling list.

As a young person in today 's rapidly growing world I took it upon myself to get a

degree to better my chances at having a better future. Unfortunately during my

time at XXXX College and XXXX University I found myself, like most blue collar

students, having to borrow money to make it through. I was told that not alot of

places will lend to a student who does not have a high credit score, this made

things more tense, until I was told that Sallie Mae could help.

This was not really a blessing but a curse in disguise. At this time I was working a

part time job as a XXXX not making anything and still had to work there even after

my graduation in XXXX 2015 because the economy is bad and it became harder

to get XXXX even after getting a degree. So a few months before my loans were

due XXXX found myslef worrying about how can I be more proactive about getting

on top of things and making my life easier. Well the answer I was looking for was

never found.
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Sallie Mae GA 300XX Consent provided
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I called Sallie Mae about two months before and spoke with a representative about

what i could do because it seemed like every loan I used from them was separate

and had its own minimum payment and interest rate. I thought to myself this could

not be right because that would mean i would have extremely high minimum

payments and I would never pay this off living on a XXXX salary. Unfortunately my

doubts were actually reality! The representatives I spoke with the first time told me

that I was correct and that there was nothing they really could do at the time to

consolidate them.

At this time i was mad as all get out because how is that we go to college to

become better yet we get stuck with tremendous amount of debt and hold us back

from continuing our pursuit in academia. After speaking with a few representatives

I get ahold of a different person they tell me that they can lower my payments from

about XXXX to about XXXX. I am at this point tired of trying. They would never

consolidate nor offer me the ability to add a cosigner.

After this occured I gave up. I tried finding different loan companies that would

consolidate but because I had so much debt no one would touch it because the

loans ruined my credit score. Now at this time I am stuck and do not know how to

fix my situation.

So I call them back and ask again and i still do not get any help. Now remember, I

started this way before they were due and now it is past due. Now it is almost two

months past and they threaten me with collections. My credit score has dropped

tremendously and now they tell me we can give you 2 % interest rate and a

payment of XXXX per month. Um, excuse me but why did you not help me before
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02/05/2016 Student loan Non-federal student loan

02/16/2016 Student loan Non-federal student loan

02/16/2016 Student loan Non-federal student loan

02/01/2016 Student loan Non-federal student loan

02/05/2016 Student loan Non-federal student loan

01/21/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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when you knew i could not afford the original payments and now I have a XXXX

credit score and stuck with a financial burden that already adds stress to my

already stressful life seeing how my job is not particularly liked at this time.

It has caused an undue hardship on me and my family and quite frankly it is not

fair. I can not find anyway to get out or get help. So maybe this rant can help

others and maybe bring attention to a problem that needs a lot of help fixing!

I have been harassed by this company called Navient for the past 3 to 4 months

about XXXX dollars that I don't owe them because I am still in school. I studied

XXXX away from the University XXXX for a semester. Filled out and sent in a

deferment letter and these people continue to harrass me to the point they are

calling me at XXXX at night on a school night when I have to study for exams and

do homework.

I have sent a letter to AES requesting information ( see attached ) on how to be

released from being a co-signer and they keep responding with a blank form letter

asking for more information. I feel that they are being non-responsive to a situation

where the Originator has demonstrated excellence in responsibility. I still want

their policy on how to be removed from the loan.

Pulled directly from Great Lakes Borrower Services Website : How Payments Are

Applied " However, when it comes to extra payment amounts ( see examples

below ), after all interest and late fees due have been satisfied, we automatically
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Navient Solutions, Inc. ME 047XX Consent provided

AES/PHEAA NY 120XX Consent provided

Wells Fargo & Company OH 45833 Consent not

provided

Wells Fargo & Company IL 62024 Consent not

provided

Navient Solutions, Inc. NY 10466 Consent not

provided

Great Lakes NH 038XX Consent provided
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Web 02/09/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with non-monetary relief Yes No

Web 02/01/2016 Closed with explanation Yes No

Web 02/05/2016 Closed with explanation Yes No

Web 01/21/2016 Closed with explanation Yes No
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1772592

1790177

1788255

1768071

1775070

1751166
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01/21/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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below ), after all interest and late fees due have been satisfied, we automatically

apply the extra amount to the unpaid balance on the loan with the highest interest

rate ( if there are multiple loans in your account ). If you do n't want the extra

payment amount to be applied this way, contact us. If you, instead, want an extra

payment amount to be applied to a specific loan, you must provide us with the loan

's account number and interest rate. '' I was a XXXX major and currently work for

XXXX XXXX. I state this so that my concern may be taken a bit more seriously as I

'm sure you receive unmerited complaints all the time. Their are multiple issues at

play here, but I will start with what I assume to be the most common. I am

currently in repayment on XXXX loans with this lender ( technically it 's XXXX

XXXX XXXX ), XXXX has a 8 % interest rate and the other 8.375 %. I have all of

my amortized interest paid and so only pay monthly accrued interest. I overpay

each month in order to further deplete the principal balance. As the quote states

above all extra payments will be applied to the higher rated loan. THIS IS NOT

TRUE. I have been informed by multiple service representatives that I need to

continuously call in to request that my over payments be allocated the way that I

prefer and that if I do not than they will be applied proportionally to each loan.

XXXX off that is not how it should be because the borrower is at a loss in this

case. XXXX that is not how they advertise on their site which is fraudulent as well.

I have been happy that they are willing to prorate my payments and make the

adjustments that I prefer, but I ca n't imagine many graduates thinking this way nor

looking into it. Please Help!

I am a co-signer for my Daughters school loan. I have XXXX loans. She has been

XXXX. I have informed Navient in the past that she was XXXX and that the max

she could pay them was {$150.00}. It seems that they never document her

account because I have had this discussion EVERY month for the last 8 months.

I received no phone call or direct mail to inform me that a payment had not been
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Navient Solutions, Inc. CO 801XX Consent provided
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made.

I called to discuss that as the co-signer was not properly notified. I would bring my

account up to date. That because I was not properly notified as the co-signer I

request that they remove the delinquent from my credit.

I had difficulty with the representative, XXXX XXXX # XXXX.

1. He does not speak XXXX very well. When I asked for a fluently XXXX speaking

representative XXXX was not " available '' 2. I was told XXXX different numbers

that needed to be paid. XXXX ( her monthly agreement {$150.00} ).

total bill of {$670.00} or the total bill of {$940.00}.

3. He told me he would not remove the late payment ( remember I am the co-

signer and I was not properly notified ). I asked for his supervisor. XXXX was not

provided. He then told me he COULD remove it from my credit-IF I gave him

authorization for auto debt from this point forward. I do n't do auto debt. There

have been some complaints filed of Navient messing with peoples bank accounts

that I read on line. Another concern was he told me XXXX different numbers that

needed to be paid. {$280.00}, {$670.00}, or {$980.00}. The monthly payments are

{$150.00} I thought about going ahead and giving him an account number if it

meant removing it off of my credit. He told me in another sentence he WOULD

NOT be able to remove it from my credit.

I then got frustrated and pointed out how many times I repeated myself and had to

explain things. That he was telling me XXXX different things. The amount owed

and his authorization to remove from credit. Also that a supervisor was not

available-but I could hear someone in the back ground coaching him?

The bottom line was I was only able to talk to him-the communication was

confusing- I was told to give him my bank account number or he would disconnect

the call.
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02/05/2016 Student loan Non-federal student loan

02/05/2016 Student loan Non-federal student loan

01/22/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled
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My call was disconnected ... .... The End

I have a student loan with XXXX/JP Morgan CHASE BANK. First part of accont

number is XXXX. My name is XXXX XXXX. Was XXXX XXXX at time of loan. My

account is currently in deferral. I have contacted this company on several

occasions. XXXX sends me back to JP Morgan Chas and JP Morgan Chase

sends me back to ACS. I can not get any assistance with this matter. On XXXX of

2013 my student loan was reported as ok. Then on XXXX 2013 my loan is

reported as sixty days late! This is impossible. How can you be 60 days late when

you were ok the month prior. I am currently applying to XXXX school. This 60 late

is incorrect and needs to be removed from my credit report.

I have private student loans from XXXX different schools. I have tried to make

payment arrangements on these loans, but the lenders are not willing to work out

or offer an affordable or reasonable loan repayment plan. I receive letters and

numerous phone calls with the same end result.

I am the co-signer on XXXX loans with my daughter totaling {$32000.00}. My

daughter was attending XXXX XXXX in Ohio from XXXX. Another loan for

{$12000.00} was financed through XXXX XXXX XXXX XXXX, NY bringing the total

amount owed to {$44000.00}. This is when she attended XXXX University XXXX

XXXX XXXX from, XXXX. I began repaying these loans in XXXX after her

graduation at the rate of approximately $ XXXX to XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, PA XXXX.

In XXXX I filed bankruptcy with a law firm that unfortunately mishandled my case

by never confirming it, thus causing the case to be dismissed in XXXX XXXX with

no creditors having been paid for a year. XXXX had discharged the loans by XXXX

and referred them to National Enterprise Systems ( NES ) XXXX XXXX XXXX,

XXXX OH XXXX. Their number is XXXX. NES notified me in XXXX XXXX of the

total amount due as {$44000.00} irregardless of previous payments to XXXX. NES
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JPMorgan Chase & Co. MI 492XX Consent provided

Navient Solutions, Inc. MI 484XX Consent provided

National Enterprise Systems, Inc. IN 464XX Consent provided
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Web 02/09/2016 Closed with explanation Yes Yes

Web 02/05/2016 Closed with explanation Yes No

Web 01/28/2016 Closed with explanation Yes Yes
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total amount due as {$44000.00} irregardless of previous payments to XXXX. NES

requested an immediate payment of {$1200.00} with subsequent monthly

payments of {$100.00} through XXXX XXXX. Since that time I have been switched

by NES to XXXX other collection agencies without warning and no notice of

payment balances for all XXXX loans. NES says the loans were referred to them

on behalf of XXXX XXXX XXXX ( no address ) only the phone number of XXXX. A

voice message usually comes on asking caller to leave only name and phone

number, but calls are never returned. I faithfully continued to pay {$100.00} per

month every month until XXXX loan was switched XXXX, XXXX, XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX OH XXXX XXXX, Phone #

XXXX or XXXX. I contacted XXXX who returned that account back to NES in

XXXX XXXX. The problem was the original amount of {$12000.00} had been

raised to {$19000.00}. I could that be if, I had been paying since XXXX? I can

obtain proof of all payments.

IN XXXX XXXX, I increased my payment to NES from {$100.00} per month to

{$300.00} per month to cover the following acct # s provided by with following

distribution. Payments were {$50.00} for XXXX accts and XXXX for {$100.00} for a

total of {$300.00} per month paid faithfully. XXXX account agreement was through

XXXX per correspondence from NES dated XXXX/XXXX/XXXX. In between that

time the accounts were arbitrarily pulled ( with no reason given ) 3 times and sent

to other collection agencies ... then returned to NES. XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, OH, XXXX,

Ph # XXXX XXXX. {$37000.00}, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX, Ph # XXXX Amt. {$18000.00}, and XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX, NJ XXXX, Ph # XXXX. On Saturday, XXXX/XXXX/XXXX, I received

notice again that XXXX of loans and been pulled and given to XXXX, XXXX, and

XXXX. I called NES Monday and the rep initially said he had no record of my

Page 3020 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3021 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3022 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3023 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3024 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



02/05/2016 Student loan Non-federal student loan

01/27/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged
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accounts. WHAT!? The XXXX XXXX was all applied to XXXX account.

Then was told to call rep XXXX XXXX back at XXXX at ext XXXX. First rep did say

NES only had XXXX account there now and my full XXXX {$300.00} payment had

been applied to that XXXX account. WHAT!? I called back then message indicated

her unavailability. I left message ... called never returned. I contacted a rep at

XXXX ( XXXX ) who again transferred me to XXXX XXXX at NES who said she

could give no explanation as to why the accounts had been moved and why I had

not been notified. Those XXXX accounts had been moved in XXXX! WHAT!? Why

are my accounts being consistantly moved without my knowledge when I have

paid regularly since XXXX? Why have n't my balances decreased? How can NES

do this without notification or explanation? It seems all of my payments have been

for nought and I have been thoroughly taken advantage of. I write the account

payments on the check each month, but evidently ignored by NES. This is a

convoluded mess!

the company Campus Partners services private student loans for a number of

universities, including XXXX University. They arbitrarily instituted a {$0.00} fee on

all payments made with checking accounts directly ( as opposed to autopay ).

Because no warning was given, all payments made this month are subject to a fee

( unless the payment is mailed in ). They acknowledge they gave no advance

notification either. By this method they are blatantly taking thousands of extra

dollars of expense unfairly.

I have a private student loan that is serviced by XXXX. In the past, I have been

able to pay by bank transfer through the website with no fee. The site now (

effective XXXX XXXX, 2016, according to the front page ) imposes a {$1.00} for

bank transfer payments that are not made through their autopay system. Servicers

should not be permitted to unilaterally impose fees on existing payment methods

or to change the terms on which borrowers have been paying.
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Heartland Payment Systems OH 432XX Consent provided

Heartland Payment Systems NY 112XX Consent provided
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Web 01/27/2016 Closed with explanation Yes Yes
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01/22/2016 Student loan Non-federal student loan

01/22/2016 Student loan Non-federal student loan

02/02/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan
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I attended XXXX College XXXX and I needed some additional funds to further my

education '' I graduated ''. Once I completed my degree I began to hunt for

employee in my field like a lost leaf in the big city. I found know work in my field so

I began to look at other options, jobs that could help me pay my debt. After almost

a year I started to get worried because I had n't heard anything from the bank, so

in my mind I felt like I had time still because any creditor/lender is required to send

you a notice of when your bill is due and this did n't happen for me. So I reached

out to Chase when I found employment and asked if I could make some

arrangements and I was told know. So now it 's been two years of going back and

forth with them and nothing. I need help with this, any suggestions would be

greatly appreciated

I have a private student loan consolidation loan through Wells Fargo with a

cosigner. I have been making my loan payments on time since XXXX/XXXX/XXXX

and I made my first loan payment on time on XXXX/XXXX/XXXX. That is 73

payments on time in a row. According to Wells Fargo only 24 payments in a row,

since I paid my first payment on time, are needed to release my cosigner. I applied

to have my cosigner released. I had to call and request a form from Wells Fargo. I

got the form and signed it and added a pay stub as proof of income. Then mailed

the form back to Wells Fargo. Despite my income of over XXXX gross a month

and good payment history on the loan I was denied a release of my cosigner by

Wells Fargo since I had a bankruptcy on my credit 6 years ago. I feel this

requirement for releasing my cosigner was never disclosed when I got the loan.

Wells Fargo misled me about how hard it would be to remove the cosigner. I feel

this new requirement of never having a bankruptcy is n't even a valid requirement

because these student loans can not be dismissed in Bankruptcy. I will submit my

payment history on the student loan, The letter I received saying I was denied and
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JPMorgan Chase & Co. IL 606XX Servicemember Consent provided

AES/PHEAA FL 33401 N/A

Wells Fargo & Company FL 346XX Consent provided
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Web 02/16/2016 Closed with explanation Yes No

Referral 01/29/2016 Closed with explanation Yes No

Web 02/02/2016 Closed with explanation Yes Yes
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02/22/2016 Student loan Non-federal student loan

02/25/2016 Student loan Non-federal student loan

01/27/2016 Student loan Non-federal student loan

02/22/2016 Student loan Non-federal student loan

02/25/2016 Student loan Non-federal student loan

02/16/2016 Student loan Non-federal student loan

01/22/2016 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments
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the reason, and I will submit a pay stub for proof of income.

I have been paying my student loan pretty regularly until recently when I had

gotten behind one month but have since caught up. However, Navient calls both

my dad ( co-signer ) and me SEVERAL TIMES A DAY BEGINNING AT OR

CLOSE TO XXXX AND ENDING SOMETIMES AFTER XXXX I have

communicated this to them but they refuse to quit calling.

My son and I continued to be call by a Navient auto-dialer about every three hours

on our mobile phones.We have both spoken to an actual Navient representative

last week and yesterday about the situation. My son is current with his payments. I

even made an extra payment on his account. They have been made aware of the

problem yet we continue to get auto calls about our payment being late. I started

getting them at my work number today. I 've had enough! How can we make them

stop?

School : XXXX University, XXXX I am having issues with my loan servicer & bank.

I have a private student loan financed by XXXX XXXX and serviced by American

Education Services ( AES ). I was on a repayment plan with lower, affordable

payments. When that repayment plan expired, my payments doubled and I was

not able to afford them. I called several times and asked for other payment plan

alternatives. Each time, they asked me a series of specific questions and were not

transparent about the process. They were fishing for specific answers and if I did
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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First Associates Loan Servicing LLC FL 32311 Consent not

provided

Navient Solutions, Inc. TX 765XX Consent provided

Express Aviation FL 33014 Consent not

provided

Sallie Mae NY 14456 Older American N/A

JPMorgan Chase & Co. WV 24910 N/A

Navient Solutions, Inc. MN 551XX Consent provided

AES/PHEAA NY 100XX Consent provided
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Web 02/25/2016 Closed with explanation Yes Yes

Web 02/25/2016 Closed with explanation Yes No

Web 02/02/2016 Closed with monetary relief Yes No

Phone 02/23/2016 Closed with explanation Yes No

Phone 02/29/2016 Closed with explanation Yes Yes

Web 02/16/2016 Closed with explanation Yes No

Web 01/22/2016 Closed with explanation Yes Yes
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01/22/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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not respond with those answers they would deny my request and not help any

further. For example, what I gathered from a group of questions was that if you

were unemployed, they would only grant you a forbearance if you could prove that

you have a job that starts in the near future. I had a job, I just could not afford my

payment doubled. At one point, one representative told me to just pay what I can

afford and my account would stay in good standing. I knew that was a lie. I 've

continued to request help with repayment and have been denied each time. I

continued to make payments each month with what I could afford. That amount

has even increased over time. But the amount past due on the account continues

to grow and my account is delinquent. This seems unfair considering I make a

payment each month. I believe they are collecting as much as they can from me

now, only to sell my debt to a collector where my options will be even more limited

and my credit ruined. I have been dealing with this for about a year now.

I XXXX in four years from XXXX University with a XXXX in XXXX in 2014. The

financial aid department did n't do much to prepare for what comes after

graduation. Each year I would get a financial aid package from XXXX outlining the

scholarships, grants and loans needed to go to school for that year. I was later told

by Capitals financial aid office that they could not recommend any loan company

to students but somehow I got stuck with Sallie Mae loans every time without any

input from me. My parents paid for the first 2 years with parent plus loans and

grants. I continued the last 2 years and paid for it on my own. My parents took out

loans through XXXX using XXXX XXXX XXXX XXXX. This has been a great

experience for them with adjustable payments and low interest rates. My loans,

however, are with Sallie Mae and that is where I would like to file a complaint

against. It has been 2 years since graduating, my experience has been nothing but

a nightmare. I have XXXX private loans with Sallie Mae, totaling about

{$56000.00} with a 9.250 % interest rate. The bills started coming 6 months after
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Sallie Mae OH 432XX Consent provided

Page 3050 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 01/22/2016 Closed with explanation Yes Yes

Page 3051 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1753402

Page 3052 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3053 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3054 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



graduating and at this point, I still had not found a career in my field and was

working for just a little over minimum wage. Sallie Mae was expecting me to be

able to pay over {$700.00} a month, when I was barely bringing home $ XXXX

monthly. After SEVERAL phone calls with Sallie Mae 's very rude staff and being

told that I had no options to help reduce or defer this payment, I was finally able to

speak to a reasonable staff member who told that they do, in fact, offer

forbearance. There is no reason that this fact was n't brought up to me during my

first phone call with them. Instead, it took about 2 weeks to get this answer and for

someone to be willing to help me. So, I went into a year of forbearance. During this

year, I began working in my field of study. After the year of forbearance was over,

the statements started coming in again. Although, I was working in my field, I still

found these payments that Sallie Mae was asking for to be very unreasonable.

Sallie Mae 's payments alone are taking HALF of what I bring home every month.

On top of my federal loans ( which have been reasonable ), and my monthly rent

and utilities, I am struggling to get by month to month. This should not be the case

for someone with a degree who is working a reasonably paying job in her field. I

should not have to worry about how to get by every month and how I am going to

ever afford to buy a house, get married, or have a family and kids of my own.

Something needs to change. I have tried working with Sallie Mae asking if there is

any way to reduce my payments and change to another repayment method, but

according to them, I have exhausted all of my options by using up my one year of

forbearance that they offered me all at once. I have been told by some at Sallie

Mae to stop making payments and then after some missed payments they could

help me. According to Sallie Mae I have to destroy what little credit I have in order

to receive help. This is what is so frustrating about dealing with this company. I

have considered consolidating my loans, but I do not want to put the burden of

cosigning another loan on anyone in my family, and my credit score is not quite
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02/02/2016 Student loan Non-federal student loan

01/27/2016 Student loan Non-federal student loan

02/06/2016 Student loan Non-federal student loan

02/22/2016 Student loan Non-federal student loan

01/22/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments
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where it needs to be to do it all on my own. I really want to get the word out on

Sallie Mae and how they treat their customers, so that hopefully we can put a stop

to this someday. I have written letters to my state Senators and Representatives

and anyone who I think can help in this matter. The more we get the word out

there, the better. I understand That Sallie Mae is a business and needs to make

money. The problem I have is that they are making money by destroying the

futures of young people like me. I want to pay back what I owe but not 10 times

what I owe. Please HELP me.

My uncle passed away in 2009, he was my co-signer of my private loans with

XXXX XXXX. At that time when I submitted all the information they informed me

that my loans were in default due to the death. Now 7 years later, Navient, is now

trying to collect off me once again but my Uncles name is still on their loans and

he should n't be. They have harassed me with phone calls at work, previous jobs,

family, email, calls to my cell phone and through mail. They are very threatening

each way they contact. Plus my original loan that was in default had a way lower

interest rate from what they now show. These are crooks and something needs to

be done

I have paid XXXX XXXX now Navient every month until recently when I became

unemployed and my wife could no longer afford to make payments to them on my

behalf due to medical bills. I called Navient several times to see if I could request a

financial hardship. They proceeded to tell me there was nothing they could do. I

would just have to make the payments. I receive approximately XXXX to XXXX

Page 3062 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Page 3063 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Citibank CA 92822 N/A

Navient Solutions, Inc. VA 22180 N/A

Higher Education Student Assistance Authority (HESAA) CA 91326 Consent not

provided

Navient Solutions, Inc. OH 439XX Consent provided

Navient Solutions, Inc. GA 301XX Consent provided
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Referral 02/04/2016 Closed with explanation Yes Yes

Phone 02/02/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No

Web 02/22/2016 Closed with explanation Yes No

Web 01/22/2016 Closed with explanation Yes No
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02/25/2016 Student loan Non-federal student loan

01/22/2016 Student loan Non-federal student loan

02/06/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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calls per day from them requesting money. Are there any options that I can take as

to keep my credit in tack, thank you.

In 2007 I XXXX with an XXXX degree. Since then XXXX was purchased by XXXX

XXXX and now they too, out of business.. The XXXX location that I went to was

sued and found to have given fraudulent placement rates and graduation rates.

My private loan listed on Navient is at {$49000.00} and not only can I no longer

afford this, I do n't feel like I should be paying for a worthless degree and

education that I chose based on their lies.

The other issue is they have the completely wrong school listed on my loan. They

have the XXXX XXXX XXXX XXXX, which I have NEVER attended.

A lawyer suggested I reach out to this agency for info and assistance. Thank you

for your time and any help or advice you may be able to provide.

I attended University XXXX at XXXX for two years and needed to take out private

student loans to be able to afford school. My private student loans are through

Navient, formerly known as XXXX XXXX. XXXX 2015 they withdrew XXXX dollars

from my bank account without notifying me of my change in repayment terms.

They had overdrawn my bank account weeks before XXXX. When I called to ask

them to please refund the money to my bank account so I was n't charged an

overdraft few they said it would be impossible for me to get the money back for up

to three weeks and that if they cancelled the payment I would have to pay them

immediately another amount even without the money being refunded to me.

I have a loan through XXXX XXXX which is now being handled by Navient. I was

on a payment plan for a while, but then they said that I could no longer be on that

plan. I have talked to several representatives, and always get a different answer.

Currently, I am experiencing some financial hardship and can not pay the amount

that they have billed me for. I have asked about setting up a plan that would be

conducive to my current situation. I have been told that is n't an option, and now
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Navient Solutions, Inc. IL 605XX Consent provided

Navient Solutions, Inc. UT 841XX Consent provided

Navient Solutions, Inc. VA 234XX Consent provided
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Web 03/03/2016 Closed with explanation Yes Yes

Web 01/22/2016 Closed with explanation Yes No

Web 02/06/2016 Closed with explanation Yes No
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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they are harassing not only me and my Grandfather ( who is my cosigner ) but

other family members and friends as well. We have let them know that my

Grandfather is retired and does n't have the income coming in to be able to help.

Therefore, I have to handle the balance on my own. They call my Grandfather

almost everyday and have resorted to now calling some of his friends from

Church.

In XXXX of XXXX, I received information from lending agency, XXXX ( XXXX

XXXX XXXX ), stating they were taking over my current student loan with lender "

XXXX XXXX ''. The loan with " XXXX XXXX '' had been established XX/XX/XXXX

for school expenses while attending the University XXXX XXXX XXXX XXXX, in

XXXX XXXX California.

XXXX sent monthly statements showing the original loan amount and a payment

due of " XXXX '' until XX/XX/XXXX, when I began to get statements showing an

amount due of " XXXX ''. Shortly after that I received a letter from them saying the

status of my account had changed but it offered no reason or explanation for the

change. When I contacted them to inquire about the issue and to point out that I

was still in school on a deferred payment loan, they said they were the new

servicer and knew nothing about those details and were only concerned with what

was sent on their statements. I did manage to get them to tell me they "

represented '' XXXX XXXX XXXX, another name with whom I am still unfamiliar

and who does n't show up on any of my original paperwork. Any other requests for

information were met with ambiguity and the run-around.

Page 3076 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3077 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Transworld Systems Inc. VA 23503 Consent not

provided

Weltman, Weinberg & Reis AR 72364 Consent not

provided

National Enterprise Systems, Inc. GA 300XX Consent provided
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Web 02/17/2016 Closed with explanation Yes No
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XXXX then began to press me for personal information they should have had

already and threaten to impact my credit if I did n't agree to their terms. I did not.

They sounded more and more like a predatory lender with each conversation. I

suggested we continue talks when they could provide to me reasons for the

change in terms and no notification.

I did n't receive any more phone calls from them and only one more statement

which showed a monthly statement balance owed of {$400.00}. I also discovered

around XXXX they had made good on the promise to impact my credit score. I am

still waiting for an answer to my request.

I completed my course requirements in XXXX XXXX, and XX/XX/XXXX, I received

a letter from NES ( National Enterprise Systems ), a collection agency

representing XXXX XXXX XXXX, asking for {$4000.00} on an original loan amount

of {$3500.00} over 10 years, at 6.667 % variable. I will send them a letter of

dispute for the reasons listed above once completed with my request for

assistance here.

Who are all these people who are calling and asking me for money and personal

and contact information they should already have? I have abided by the rules and

guidelines set down in my original contract with " XXXX XXXX '', and if that loan

was purchased by another entity, should n't the same terms apply with the new

servicer in the spirit of fair lending? Paying back my obligation has never been the

issue, but by the terms originally agreed upon.

I did business with XXXX XXXX because it was what I could afford, then and now.
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Perhaps this is a common problem. I have had private law school loans since

1998. These loans are currently split between XXXX service providers - XXXX (

formerly XXXX XXXX ) and Access Group ( ACS ). Since my loans went into

repayment, I never missed a payment, and paid my full amount owed every

month. However, in the last couple of years, I 've had some challenges. I had to

take time off from full-time employment due to some health issues, and we needed

to relocate for my husband 's job across the country. I had a baby. I needed to stay

home for a while. With both loan providers, I was able to suspend the federal

loans, but the private ones have been more problematic. I am told I have no other

options with those at this point. The monthly for ACS is {$270.00} and the monthly

for XXXX is {$230.00}. The financial stress on our family is significant because of

this, as I am not bringing in an income and not receiving any type of

unemployment assistance. The lenders claim I have no options. I asked if it might

be possible for me to pay a lower amount each month until I obtain employment.

The answer was no, that this would still be considered default, even if I paid

XXXX-XXXX percent of the amount owed each month. Essentially paying a

substantial portion counts for nothing. I feel that this makes no sense and is

borderline predatory. It seems as if trying to work out an arrangement with them is

impossible. I understand why people give up and do n't pay at all. However, I have

excellent credit and it 's important to me to retain this. It 's going to wipe out our

savings over the next few months. I think the unwillingness to work with clients

during financial difficulties is a real problem. This is not credit card debt. Most of us

with these loans are responsible consumers. The failure to work with an individual

who is willing to pay the maximum possible in his/her current financial situation, is

something that I felt was worth documenting. Thank you for your efforts to monitor

business practices by the student loan industry.
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Access Group CA 956XX Servicemember Consent provided
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I am writing to obtain assistance with a delinquency Discover Student Loans

reported on my credit report for my previous attendance at UnivXXXX I currently

hold XXXX student loans with Discover.

I am currently a full-time XXXX at the UnivXXXX XXXX XXXX XXXX - XXXX.

XXXX loan has been in repayment for around XXXX ( 1 ) year, for which I have

made 100 % of my payments on time. The other loan was in deferment until on or

about XXXX XXXX, XXXX. Because of my full-time XXXX during which I obtain

100 % of living expenses from student loans, I was unable to make the XXXX $

XXXX/mo payment in addition to the other loan payment of XXXX $ XXXX/mo and

thus requested that the loan be placed in forbearance in XXXX XXXX.

This initial forbearance request was denied by Discover citing an excess of

income. To arrive at this decision, the agent required me to use an annual

estimate of my student loans in support of annual income, despite my saying that I

received no income while in school. The agent essentially said because I use

student loans for living expenses, they must be considered as income, and were

required as part of Discover 's forbearance calculations. These calculations

demonstrated I had too much annual income ( as student loans ), and thus

disqualified me from forbearance.

Because of my financial situation, I was unable to make the XXXX XXXX payment.

My school 's financial aid adviser called Discover on my behalf to verify whether

student loans are considered income, and informed me that Discover responded

that they indeed are not. I then called Discover again on or about XXXX XXXX,
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Citizens Financial Group, Inc. MA 02072 Consent not

provided

Discover AZ 850XX Consent provided
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XXXX to begin the forbearance process anew, which was this time granted on the

basis of my lack of income. The agent, " XXXX, '' informed me that the

forbearance would be applied to my account retroactively, based on a disclosure

agreement which was read to me.

I have since discovered that this account was reported 30-60 days delinquent on

my current credit report. I have attempted to call Discover twice to resolve this

matter based on the previous facts, XXXX which times have been unsuccessful. I

made my second call to Discover on or about XXXX XXXX, XXXX, where I spoke

with a supervisor, " XXXX '' ( ID # XXXX ). When explaining my concerns, XXXX

initially maintained that Discover was unable to make adjustments to my credit

report because Discover 's definition of retroactive, based on their disclosure

statement ( which she reviewed from the recorded XXXX conversation ), applies

solely to the monetary payments, and not to credit reporting. When suggested that

the nuances of the definition of " retroactive '' in this context were unclear, XXXX

essentially responded that it was my responsibility to ask such questions of the

telephone agent myself following the reading of the disclosure. Moreover, when I

told her how I initially attempted to apply for forbearance in good faith in XXXX,

XXXX informed me she was unable to review a recorded call from that time to

verify this information. XXXX informed me that she would have to look into this

matter further and call me back.

My credit report is now damaged in a significant manner because of

misinformation and deceptive business practices on the part of Discover. I was led

to believe based on their disclosure that this retroactive application of the

forbearance would resolve any outstanding delinquency issue. I also attempted -

in good faith, in a timely manner - to obtain an initial forbearance, but was
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02/02/2016 Student loan Non-federal student loan

01/28/2016 Student loan Non-federal student loan

01/29/2016 Student loan Non-federal student loan

02/03/2016 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Getting a loan Can't qualify for a loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Page 3110 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



procedurally barred from doing so because I was pressured to reveal student loan

data as income. Furthermore, Discover is using selective review of recorded calls

to support their case, leading me to feel bullied and unconfident that there will be a

fair and unbiased review of this matter.

Due to unemployment was unable to continue with the payment arrangements

made with Navient and they claimed they cancelled them. Several months went by

and they started pulling money from my account again. Called and they assured

me the auto payments were cancelled. next month again they pulled money,

called on XXXX XXXX and they transfer me all over the place then told me that it

was from the old payment arrangements and they could n't cancel as it was on a

different computer system, they transferred me to the other department who

acknowledged that the old payment arrangements were still in the system but they

also assured me they cancelled it and I would not have any more funds pulled

from my account. Today, again more money pulled from my account. Called and

was transferred multiple times again because " unable to see my account

information '' then they hung up on me.

It was a loan taken for my daughter to attend XXXX College of XXXX XXXX, in

XXXX XXXX, Mn and I co-signed the loan for her. In XXXX my husband and I filed

bankruptcy due to a preditory lender situation and this loan was in the the Chapter

XXXX filing. United Guaranty owned the loan and filed XXXX claims against us

against our Chapter XXXX filing and received payment through our Trustee.

United Guaranty had purchased this loan from XXXX XX/XX/XXXX when our

Bankruptcy was filed. The Bankruptcy was discharged XX/XX/XXXX. On

approximately XXXX/XXXX/XXXX we received letters from XXXX XXXX XXXX
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Transworld Systems Inc. WA 98028 N/A

Knight Adjustment Bureau UT 84020 Consent not

provided

Navient Solutions, Inc. IL 610XX Consent provided

United Guaranty WI 530XX Consent provided
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Referral 02/05/2016 Closed with explanation Yes No

Web 02/03/2016 Closed with explanation Yes No

Web 01/29/2016 Closed with monetary relief Yes No

Web 02/05/2016 Closed with explanation Yes Yes
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approximately XXXX/XXXX/XXXX we received letters from XXXX XXXX XXXX

and XXXX XXXXstating that they had a debt we owed and it was being sent to

collections on a delinquent account we had never received any information or bill

on, and had no knowledge of owing. After reviewing our bankruptcy it appears as

though they had been paid through the court by claims they had made against us

when our bankruptcy was filed. I ( XXXX ) made copies of the claims made and

the discharge paperwork and sent it to both XXXX XXXX and XXXX XXXX Firm.

XX/XX/XXXX a processor came to our home intending to serve our daughter with

papers regarding a judgement against her and we explained the situation to him

and that our daughter did not reside with us and we had not had contact with her

for seven months. He advised I ( XXXX XXXX ) call the law firm he was

representing and explain what I had told him. I did that the next day and was told

by XXXX ( representing the law firm ) that they had our lawyers name and he

asked me if the name they had was correct which it was and that they would not

talk to me they would take care of everything necessary through our lawyer and

that was the end of the conversation. I ( XXXX ) made copies of all the documents

regarding the claims filed by United, copies of our bankruptcy, and the dismissal

document and brought them to the law office of XXXX Law Firm on XXXX XXXX,

XXXX again stating that XXXX XXXX does not live here. We have now received

documents that there is a motion filed and I must appear in court. To the best of

our knowledge they have received their claim amount and the bankruptcy is

closed. United Guaranty did not file any further claim when asked by the court to

do so before the final discharge was approved. They continue to hassle us and

have continually threatened us with judgments and to make false statements

regarding our credit to creditors.

I have been paying the same amount on my student loans on time for the last five

years. This month, my monthly payments more than doubled. I called to get help
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Navient Solutions, Inc. TX 787XX Consent provided
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and I, with my cosigner, went through a financial assessment over the phone on

XXXX XXXX. This process took approximately two hours and we came to an

agreement of a lowered monthly payment effective immediately. In order to agree

upon the financial agreement, I had to agree to an automatic deduction of half of

the adjusted amount every month. Just to lower my payment, which I qualified for

due to my income, I had to give a stranger my personal banking information. I

called to see when I should expect my account to reflect the new monthly

agreement, and the operator had no answer for me. I continued to check my

account and my bank statement for the transactions to change, and nothing

different. I received a letter this morning, XXXX XXXX, to the effect that my

payment over the phone did not go through due to failure to locate my bank

account. Not only has the very same bank account paid my balance every month,

but no changes have been made to my banking for over 13 years. I even repeated

the account and routing numbers several times over the phone XXXX/XXXX/2016

just to make sure so that I would not lose my new monthly quote. Seems to me

there is some foul play here. In the meantime, my account has had the same

unaffordable balance, as well as, new threats of late fees and hits on my, and my

cosigner 's credits. In addition to all of this, my cosigner during her recent financial

adjustment, on XXXX, expressed that she is experiencing her own financial

hardship and can not afford to help in any way. Instead of taking this new

information into consideration, Navient charged me the same for the XXXX loans

she helped me finance and threatened to attack her if the payments were not

collected on time. I am a good customer and have tried to do the right thing here,

but Navient has not held up its end of the new bargain.

I refinanced my student loan with XXXX on XXXX XXXX 2016. The check was

sent to Discover on XXXX XXXX 2016 and cashed the following week. They have

not reported to the credit agencies that the loan is closed. They also have yet to
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Discover PA 190XX Consent provided
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02/08/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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provide a closing statement and refund me approximately {$1100.00}. This also

has dinged my credit score because today, due to their lack of action, I currently

have XXXX student loans outstanding. Their customer service and misinformation

is very stressful.

I do not receive statements/bills or any other documents from SallieMae. This has

been going on for a year and is still not fixed. My XXXX 2016 statement was not

even sent or generated on my account in a PDF for me to view, so my payment

was late. I 've called numerous times and the customer service people just ask

questions, procedure I get it, but after that tell me everything looks fine. I 've

changed how I receive information to paper form and that has not helped, in fact

XXXX 2016 should have been the first paper form and as I said, that was never

sent. The representatives become rude when I get upset and it seems that they no

longer want to help me. They just tell me to pay my bill, even though my date was

changed with my XXXX loan and I was not notified. My tax for went to my co-

signor instead of me which I was told should not happen. I should receive

statements, no questions asked. I was not charged late fees, but am still upset.

I was told I had defaulted on my private loan with navient and I was in discussion

with the loan recovery department. I spoke with a XXXX XXXX XXXX several

times, in which I still have voice mails from, and she informed me that the only

option I had was to pay a {$1000.00} down payment. Once that was paid I would

be able to enter a repayment plan for either {$50.00} or {$100.00} each month. I

proceeded to pay on the {$1000.00} payment and I was informed I could start my
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Sallie Mae PA 16693 Older American N/A

Navient Solutions, Inc. AZ 86304 N/A

Sallie Mae WI 532XX Consent provided

Wells Fargo & Company NY 14604 N/A

Navient Solutions, Inc. MS 394XX Consent provided
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Fax 02/17/2016 Closed with explanation Yes No

Web 02/08/2016 Closed with explanation Yes No

Referral 03/01/2016 Closed with explanation Yes No

Web 02/08/2016 Closed with explanation Yes No
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02/18/2016 Student loan Non-federal student loan

02/18/2016 Student loan Non-federal student loan
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{$100.00} payments beginning in XX/XX/XXXX. Once XX/XX/XXXX came, I could

n't no longer get in contact with XXXX XXXX XXXX and they said she had left the

company. Now I was in talks with a gentleman named XXXX, whom said I could

still begin my payments. So we setup the automatic drafts from my checking

account. Now, on several occasions he continually told me my payments were

being returned from my bank but my bank was telling me that there were no signs

of the payments coming through. I would inform navient of that and at that point

navient would send the payment again and it would be approved by my bank. Well

my last payment was shown approved on my navient account but navient said it

was sent back and my account is being sent to a collection agency now. I honestly

feel my payments were tampered with on purpose and I never received the

opportunity to properly start my repayment plan. I understand that the loan was in

default but I honestly was trying to repay in the best possible way I could. I have

my payment records which show I was starting to make regular payments and I

stayed in contact with navient but it never seemed like they were interested in

helping. I honestly want my loan to be brought of default status or at least be

allowed to make the payment arrangements. If you all can help in anyway, I will

greatly appreciate it. Thanks

I am a co-signer on a student loan with Navient. I know that the student is one

month behind in her payments. I am receiving anywhere from three to six calls a

day from Navient. Today I received a call every two hours. I have quit answering

my phone when they call. I refuse to talk to them! I know that she sends a

payment every month. It 's just late.
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AES/PHEAA VA 23294 Consent not

provided

Navient Solutions, Inc. FL 32701 Servicemember Consent not

provided

Navient Solutions, Inc. AL 368XX Consent provided
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Web 02/12/2016 Closed with explanation Yes No

Web 02/18/2016 Closed with explanation Yes Yes

Web 02/22/2016 Closed with explanation Yes No
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My mother has been paying this loan we took out together for about 8 years now. I

am unable to pay anything towards it at this time and paid very little in the past so

honestly I have not paid much attention to it and her payments until recently. The

original amount borrowed was XXXX. The school told us it was the best loan,

cheapest and easiest to deal with. We have had no prior loan experience. And

none of my other siblings attended college so we were completely new and in the

dark about it and used the school financial adviser for our information. They told

me, at just XXXX yrs old and very naive, and my mother, who just lost her younger

sister in a XXXX, that I was eligible for financial aid but had missed the deadline so

I could apply the following year when application opened again and they would

cover most of if not the full loan. So we trusted them and jumped in. Well that was

all untrue. I signed up for the financial aid immediately after I graduated and was

told that was not allowed bc I had to sign up BEFORE I went to school not after ...

So back to today, My mom recently showed me a bill which shows we 've paid

about {$27000.00} at this point but the balance is still just over {$50000.00} (

Come down only about {$4000.00} ). We are in over our heads and the loan

company has not been helpful with options. They gave us our XXXX allowed

forbearance early on and had us pay just interest at XXXX point for a year or two

as well if I remember right ( I can get all this exact info later if needed ) but

otherwise it seems we 've exhausted all our option and now my mother is about to

move out and wo n't be able to afford the bill so she wants me to pay it and with

my own children to care for ( including tuition for XXXX ) and a high rent for our

home plus car payments etc there 's no way I can do this. I am so worried about

my kids and I ending up on the streets over this and my older son having to leave

his school and really need some help getting some of the {$27000.00} paid
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Discover GA 30331 Consent not

provided

AES/PHEAA NH 030XX Consent provided
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Web 02/18/2016 Closed with explanation Yes No

Web 02/18/2016 Closed with explanation Yes No
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1790379

1792903
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03/03/2016 Student loan Non-federal student loan

03/03/2016 Student loan Non-federal student loan

02/26/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan
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towards the loan itself and not whoevers pocket its going into, or getting the loan

lowered and affordable. Also the school president at the time, XXXX XXXX XXXX

XXXX XXXX XXXX XXXX in XXXX XXXX MA was apparently stealing money at

the time I went to school and I ca n't help but wonder if he paid of the financial aid

woman to lie to us incoming students about getting financial aid just to get us to

get loans to pay him : ( Please help if you can. Thanks XXXX

i had a lot of credit card debt from when i was in school. along with {$12000.00} in

student loans. i had to file for bankruptcy because they garnished my wages and

could barely make it, paying my rent late every month.

My husband took out this school loan, and I was the co-signer due to his credit. I

was n't thrilled with being a co-signer but I did it XX/XX/XXXX.My husband tried to

resolve the monthly payment situation with Navient for XXXX XXXX , but it was not

getting resolved due to some late payments by him, Navient was calling

incessantly and harasssing me to pay his school loan off. I told them '' I not a bank

'', an can not afford to pay this total amount. I asked to be taken off the loan as co-

signer. I do n't want or need the headaches, or harrassing calls from Navient.

XXXX and XXXX from Navient XX/XX/XXXX, told me If I were to pay them,

{$4000.00}, I would be released as Co-Signer, of the student loan, and I would

never receive any negative information on my credit report pertaining to this.

XXXX and XXXX told me that the credit report would say- '' paid in full, satisfied

loan requirement. XXXX Balance for Co-signer When I pull up my credit report all (

XXXX ) companies have reported it as a Charge off, Bad debt, Unpaid balance

and reported as loss. I would have never ever paid them XXXX to still have this

negative information reported on my report. They took my money, and did not

honor their side of the agreement. If I did not pay them the XXXX dollars my report
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Access Group NY 105XX Consent provided

Discover SC 29681 Consent not

provided

Navient Solutions, Inc. FL 333XX Consent provided
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Web 03/07/2016 Closed with explanation Yes No

Web 03/07/2016 Closed with explanation Yes Yes

Web 03/01/2016 Closed with explanation Yes Yes
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1814540

1814875

1806157
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03/03/2016 Student loan Non-federal student loan

02/27/2016 Student loan Non-federal student loan

02/18/2016 Student loan Non-federal student loan

02/27/2016 Student loan Non-federal student loan

02/27/2016 Student loan Non-federal student loan

02/28/2016 Student loan Non-federal student loan

Page 3158 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Having problems with customer service
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would still say the exact same thing. Navient is a big scam!! I would like to get my

money back and find out who really took it. I spoke with XXXX and XXXX in XXXX

2014. Please research this. Their phone number is XXXX Also all the harrassing

phone calls.

My husband attended a XXXX School online through the XXXX.

went to XXXX in XXXX was pushed into loans wich i thought were loans i didnt

have to pay back i attended for a couple months with substitute teachers not real

ones wich i was paying for never graduated from dropped the the program now

years later im in default because they took the money from theses loans when i

never attened clsses for because i dropped out. so i owe them tons of money for a

education i never got

The issue I am having with Navient, is that on several occasions they have

continually not processed information correctly, most recently my forbearance that

was to be from XXXX XXXX through XXXX XXXX. I have called them several

times to get the forbearance processed correctly and keep getting the run around.

Currently it says I am past due with them, but I should not have a payment due

until XX/XX/XXXX. I contacted them XXXX/XXXX/XXXX and was granted the 3

month forbearance. Subsequent contact was by email XXXX/XXXX/XXXX with no

response, and phone calls on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and

XX/XX/XXXX. Every time I spoke to a representative they blamed the previous for
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Navient Solutions, Inc. CA 92614 N/A

Iowa Student Loan IA 50009 Consent not

provided

Navient Solutions, Inc. NY 14614 Consent not

provided

Navient Solutions, Inc. FL 347XX Consent provided

Navient Solutions, Inc. CA 92068 Consent not

provided

Navient Solutions, Inc. AZ 852XX Consent provided
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Referral 03/07/2016 Closed with explanation Yes No

Web 03/01/2016 Closed with explanation Yes No

Web 02/24/2016 Closed with explanation Yes No

Web 03/01/2016 Closed with explanation Yes No

Web 03/01/2016 Closed with explanation Yes No

Web 03/02/2016 Closed with non-monetary relief Yes No
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1815494

1805834

1792826

1807338

1807599

1807477
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02/28/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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XX/XX/XXXX. Every time I spoke to a representative they blamed the previous for

not doing their job correctly and swear they fixed it with end result still being that

the account is not accurate.

In XXXX, when I applied to XXXX University during their open house, I

immediately apply for student loans and was approved for Federal Student loans.

The loan amount did not cover the $ XXXX tuition, so the school told me they

would take care of it and not to worry about anything. I was then informed I had

been approved and I could start my program.

When attending school, they required me to sign student loan forms without

explaining what I was signing. Trusting on the institution as they said this was "

standard procedure '', they would take care of everything, and based on my being

approved by XXXX XXXX for Federal loans ; I assumed the school had managed

to increase the Federal Student loan amounts. The school assured me that I was

going to get a job after graduation and I would pay off my loans quickly.

Little did I know that most of the student loan debt was Private Student loans with

VARIABLE interest rates of 8 % +. I found this out after the graduation-date 6-

month grace period. My first Private Student loan bill was for almost {$1000.00} (

Loan Amounts {$35000.00}, {$12000.00} ). I immediately contacted XXXX XXXX (

I had no idea that they had Private Loans ) to inform them that unlike the promises

given to me by the school, I had not found a job on my field and I was struggling to

find any jobs. I asked for repayment options, but they did not have any. The XXXX

global financial crisis then begun.

So the nightmare started, I called XXXX XXXX in multiple occasions to request

repayment plans or alternatives to prevent my going into default ; all my requests

were declined. Therefore the loans went into collection.

This has been a never ending cycle : Private Student loans in default XXXX Being

" un-hireable '' for decent paying jobs XXXX Unable to re-finance the loans XXXX
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Navient Solutions, Inc. IL 606XX Consent provided
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Web 03/02/2016 Closed with explanation Yes Yes
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Ballooning of delinquent Private Student -variable-interest-rate-loan to $ XXXX

and counting = leaving me with no options. I seldom find freelance jobs and now I

am working as a XXXX.

Please note : 1. I have contacted the collection agencies and also XXXX XXXX in

several occasions to try to work something out to NO avail.

2. When contacting collection agencies, not only I am been bullied, laughed at,

and disrespected as a person struggling to make ends-meet, but my offers of

manageable monthly payments have been dismissed.

3. All collection agencies ONLY have offered me : to pay the ENTIRE amount

owed, period.

4. In XXXX, my family got together and offered {$20000.00} so I could offer a "

settlement '' payment and get on with my life. When I offered this amount, the

collection agency of the time wanted double of that, so they did not accept my

offer. After this, my family got very upset as they saw the collection agency as not

serious and they withdrew their offer to assist me. This offer is no longer possible

due to my family 's current financial situation.

5. Loan counseling agencies have contacted the collection agencies and XXXX

XXXX on my behalf, to NO avail.

6. The collection agencies are harassing my family, telling them they will sue them,

take all of their money away and call their employers. I HAVE NO CO-

SIGNERS/GUARANTORS. They should not be THREATENED AT ALL.

7. Managers of the small companies where I have managed to find few freelance

jobs at, have been contacted, thus leading them to not contract me again.

THIS HAS BEEN XXXX FOR ME AND MY FAMILY IN EVERY WAY AND IT HAS

DEEPLY LIMITED MY ABILITY TO FIND A DECENT PAYING JOB.

At this point I do not know what else to do, I can only offer monthly payments of

{$250.00} a month ; but unless the Private Student Loan lender re-structures the
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02/29/2016 Student loan Non-federal student loan

02/23/2016 Student loan Non-federal student loan

02/29/2016 Student loan Non-federal student loan

02/23/2016 Student loan Non-federal student loan

02/23/2016 Student loan Non-federal student loan

03/04/2016 Student loan Non-federal student loan

02/29/2016 Student loan Non-federal student loan

02/24/2016 Student loan Non-federal student loan

03/09/2016 Student loan Non-federal student loan
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Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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loans to their initial loan amount and have an affordable FIXED interest rate, I will

never be able to get out of this nightmare and find better job opportunities.

For all these reasons I am reaching out to CFPB. Thank you.

Navient student loan people keep calling me about another person. I have no

student loans open. I have told them repeatedly this is not me and to stop calling

and they keep calling.

the company is Navient and they are repeatedly calling me several times a day 6

days as week. Today they called me three times in an hour. when I called to ask

themto em to stop calling me everyday they were rude and denied the calls from

today and told me that the calls will continue until I make arrangements. I am

working on it but calling several times a day everyday is harassment.

They also sent a letter to my aunt making her believe that she won a contes. They

also harass her telling her that she needs to pay. She lives on Social Security now

and they will not remove her from the loan because she is officially XXXX.

I agreed to set my account on " autopay '' for Navient to debit {$230.00} per month
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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First Associates Loan Servicing LLC NY 14051 Consent not

provided

Heartland Payment Systems IL 60607 Consent not

provided

Navient Solutions, Inc. FL 347XX Consent provided

Navient Solutions, Inc. TX 770XX Consent provided

Wells Fargo & Company WA 98033 N/A

Heartland Payment Systems AZ 85748 Consent not

provided

Navient Solutions, Inc. NY 112XX Other

Wells Fargo & Company AZ 85365 N/A

Navient Solutions, Inc. TX 374XX Consent provided
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Web 03/02/2016 Closed with explanation Yes Yes

Web 02/23/2016 Closed with explanation Yes No

Web 03/02/2016 Closed with non-monetary relief Yes No

Web 02/23/2016 Closed with explanation Yes No

Referral 02/26/2016 Closed with monetary relief Yes No

Web 03/08/2016 Closed with explanation Yes No

Web 03/02/2016 Closed with explanation Yes Yes

Referral 02/26/2016 Closed with explanation Yes No

Web 03/10/2016 Closed with explanation Yes No
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1807693

1799707

1809898

1801338

1800309

1816334

1809555

1799985

1824299
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02/19/2016 Student loan Non-federal student loan

03/01/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service
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from my checking/debit account. On XXXX XXXX, XXXX, Navient debited

{$480.00} from my account which is {$250.00} more than I agreed to pay monthly.

They debited more than double the amount authorized without informing me of the

increase. When I spoke to a customer service representative, she said that I

received information about a graduated repayment plan in XXXX - yes, XXXX.

That is 2 years ago. Since that time, my account repayment has been renegotiated

on a couple different occasions, and no one informed me of the increase. The

customer service rep told me that I received an electronic notification in XXXX

XXXX that my payment would increase. I did not receive that correspondence.

Even if the payment amount went up due to a graduated repayment plan, I

NEVER authorized this company to debit more than {$230.00} from my account in

writing, on a voice recording, by email, text, or any other method of

correspondence. Even if they increased my payment amount, they should have

billed me for any remaining amount higher than {$230.00} so I could either pay on

my own accord or contact their auto-pay department to AUTHORIZE Navient to

debit my bank account for a higher amount than what was agreed upon. In

addition to filing this complaint with CFPB, I am also going to my bank to make

sure this company can never automatically debit any amount of money from my

account again.

I have asked Sallie Mae Student Loans to repeatedly not call my place of

employment. On XXXX/XXXX/2015 a representative identifying herself as XXXX

XXXX called approx. XXXX XXXX in an attempt to collect student loan debt. As I

work in a XXXX, and have no direct extension, this interrupts business operations

in the XXXX.

This all started back when I was set to pay back my student loans. Like any other

graduated college student I was unable to afford their outrageous interest rates

and pay offs. I was never put on any plan to help until just a few years ago. I
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Navient Solutions, Inc. GA 301XX Consent provided

Navient Solutions, Inc. PA 177XX Consent provided
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Web 02/24/2016 Closed with explanation Yes No

Web 03/01/2016 Closed with monetary relief Yes Yes
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1796350

1811575
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signed up for an Interest Rate Reduction Program. Back then it was XXXX XXXX,

now Navient. I was set up for 3.5 % on all of my loans, BUT for some reason

XXXX loans I had to pay an extra {$50.00} or so after my payments came out.

Every time I called in ( month after month ) I was given the same old story, that

there was a mistake in the system and it would be corrected. But, it was never

corrected and I always had to pay that {$50.00} to keep my account current. This

went on for months until I finally went up the chain and found someone to fix it for

me. Then just last year I was double charged a month which caused me to have

an overdraft fee on my bank account. I have XXXX different bank accounts, I only

use XXXX for student loan payments and only put it enough each month to it for

that purpose. Now fast forward to XXXX XXXX. Navient took my payment, BUT

they took it from another persons Bank Account with my same bank. I received

phone calls from the woman and her branch and we found out that her entire bank

account number is the last XXXX numbers of my account. She 's had her account

since XX/XX/XXXX I believe they said. No worries I thought, just a mistake. I

called into Navient and let them know what happened and to switch my banks up

so this never happens to the woman again. XXXX rolls around and I see that

Navient is claiming my account is not current. I call in and they tell me they

reversed the XX/XX/XXXX monies for some reason back to that woman. I call the

bank and they show no reversal. I spent hours upon hours and days calling into

Navient saying my bank does not show this reversal to my account or to this other

bank account. I received rude customer service from the start and got no where. I

finally found the OBDUMANS department at Navient and started there. He then

transferred me to the Customer Advocate. The Customer Advocate promised me a

resolution and it 's now been over a month since I started working with them. The

Customer Advocate found that my bank was never reversed the payment and that

Navient 's bank, XXXX XXXX had some transaction issues. I was promised last

Page 3195 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3196 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3197 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3198 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3199 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



02/19/2016 Student loan Non-federal student loan

02/19/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan
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Monday that there would be a resolution and there was none. I called in last week

and left 3 voicemails and also called in and had them transfer me to the

representative that was working on my account, she was on the phone but would

call me back another person said. I did not get a phone call back. Now, I found

email addresses for the Executive Board at Navient and I emailed everyone I

could. Immediately I get a phone call back ( Friday ) from the executive team

stating they would have a solution for me on Monday and I would be compensated

for my troubles. Monday came to pass and no response from them so I sent

another email which only was returned an email that had no resolution. It is now

Tuesday and I am tired of being abused and neglected by the Navient staff. They

have caused a great deal of mental and emotional stress not only to me but my

wife and my cosigners who receive phone calls that say I 'm delinquent or late,

when Navient 's bank 'supposedly ' has the money on hold somewhere. I 've

exhausted all of my options and I hope this helps my cause along side of me

working with a legal team to take legal action against Navient.

private loan company NAVIENT certified my student loan under conditions of

False Certification of Ability to benefit.

Navient certified my student loan for XXXX XXXX XXXX XXXX Now located on

XXXX XXXX XXXX XXXX, TN XXXX on XX/XX/2006 without me having a high

school diploma from United States, nor any transcript, nor did school give an

entrance examination before I was admitted to the school.

This action by Navient is clearly MISS LEADING student loan borrower.

Chase has sent me a notice of accelerated action taken against myself and my

father for XXXX. I have received ZERO statements from XXXX informing me of my

current balance for two months and when the extended modification agreement

was entered into I was specifically told that a forbearance would be applied to past

due loan. This is the first letter i received and I obviously can not pay XXXX in full.
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Navient Solutions, Inc. FL 347XX Consent provided

JPMorgan Chase & Co. NJ 070XX Servicemember Consent provided
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Web 03/09/2016 Closed with explanation Yes No

Web 02/19/2016 Closed with explanation Yes No
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1795917

1795223
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02/19/2016 Student loan Non-federal student loan

03/01/2016 Student loan Non-federal student loan

03/14/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Page 3208 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



My student loans have been transferred from XXXX XXXX to Navient. After this

change occurred, it is no longer possible to set up an automatic debit greater than

the minimum required payment. This capability was available before the change.

This clearly puts additional burden on anyone attempting to pay off their loans

ahead of schedule, as manual payments would be necessary on a monthly basis

to achieve the same effect. Further, it works to the benefit of Navient if their

debtors have difficulty making payments greater than the minimum, as it makes it

more likely they will be able to collect additional interest.

Therefore, I am submitting the formal complaint that Navient has effectively

changed the terms of my loan repayment without my consent, and unfairly

increased the burden on their debtors to their financial advantage.

I have been trying to work with Navient about lowering my students loans for

months now. I have called and faxed documents to my advocate their with proof

that I do not have enough to pay the full amount of the loan but need to lower the

payments. They requested my mothers expenses which I provided as well proving

we do not have the full amount and can not afford the full payment asking for them

to help. They have refused to help me, they denied my claims and said I need to

figure out a way to get the money. I was told to get a second job or ask family and

friends to help pay my loans. I have filed a complaint with the Attorney General of

NH and I have not got anywhere. I want to pay my loans but I am asking them to

reduce the rates but they will not help me out at all. I have done everything they

asked but I am at a loss now. I have been threatened, harassed by them several

times a day and my mother has also. I need help with this and can not get

anywhere with Navient. I have documents to prove/backup everything.

I 've had a long 7-month battle with Navient over XXXX unconsolidated private

student loans I have with them. For years, I have been on an " interest-only ''

payment plan with Navient where my payments were roughly around {$650.00}
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Navient Solutions, Inc. PA 152XX Consent provided

Navient Solutions, Inc. NH 030XX Consent provided

Navient Solutions, Inc. MA 021XX Consent provided
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Web 02/19/2016 Closed with explanation Yes No

Web 03/03/2016 Closed with explanation Yes No

Web 03/14/2016 Closed with explanation Yes Yes
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dollars. I was on this payment plan due to the fact that the interest rates on my

loans, ( some as high as 9.5-11.5 % ) make it nearly impossible for me to make a

monthly payment on the principal. If I were to make a monthly payment on the

principal I would be looking at roughly, {$1500.00} dollars a month for 20 years or

so. There is no way humanely possible I could make double the payments on this

to start chipping away at the debt, unless by a miracle of God himself where I won

the lottery. This is negating the fact that I have other student loans and monthly

expenses. I moved back into my parent 's house in XX/XX/XXXX because finding

employment in my career field was extremely rough. Since then, I have made

small strides and have had little improvements in terms of higher income. My

XXXX Degrees were in XXXX which unfortunately does n't allow me to generate

the kind of income needed to make a dent in these loans.

My current base pay is a little over {$40000.00} dollars a year. After constantly

battling with Navient in trying to negotiate payment arrangements that I can live

with, ( i.e. ) I am turning XXXX in XX/XX/XXXX and would like to be able to move

out of my parent 's house at some point in my life because they are looking to sell

the house and relocate to Florida to retire ) they were unwilling to negotiate with

me. As of XXXX XXXX XXXX, I decided to stop paying Navient all together and

sought out legal counsel to help negotiate some sort of debt settlement or

payment options. The attorney I currently have representing me is the Law Offices

of XXXX XXXX XXXX. They have sent out numerous letters of demands

requesting the promissory notes on my student loans. The only demand Navient

has complied with is that they stopped harassing me with 10 phone calls a day.

All cellular contact was ceased. However, that does n't stop them from flooding my

email inbox with notifications of missed payments, etc. It has been 7 months since

I have made a payment to Navient and at the beginning of this journey my credit

score was somewhere in the low XXXX range and as of today it is a XXXX. The
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03/14/2016 Student loan Non-federal student loan

03/01/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments
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current amount owed to Navient on XXXX/XXXX/XXXX was {$77000.00} and as of

XXXX/XXXX/XXXX it is now {$82000.00}. I knew once I stopped paying them this

would be XXXX of the consequences I would have to deal with. Unfortunately, in

my career field, one of the areas that XXXX agencies look at is credit history and

credit reports. Not only has these loans hindered and crippled my ability to live

independently on my own and start my life, it is has prevented me from advancing

in my field of work. On XXXX XXXX, XXXX, I received a voice message from

XXXX XXXX claiming to be from Navient 's " internal recovery unit. '' The number

that he left for me to call him back at was XXXX. Once I got him on the phone, he

informed me that as of XXXX XXXX, XXXX my XXXX unconsolidated private

student loans were officially in " default, file # XXXX. '' He advised me that he was

sending me out a letter with the consequences of this situation. I informed XXXX

that I have in no way tried avoiding Navient and that I would like to pay back my

debt and that I hired an attorney, XXXX XXXX and Associates to represent me in

this matter, however Navient has refused to acknowledge him as my legal counsel

and has neglected to present him with the appropriate documentation he

requested. XXXX informed me that he was not aware that I had legal

representation because he is in a different branch from the " customer service unit

of Navient. '' I then gave him the proper contact information for him to contact my

attorney

My daughter has XXXX student loans from Wells Fargo Education Financial

Services in the amount of {$63000.00}. from her XXXX education. She spent three

years getting her XXXX XXXX XXXX degree from XXXX University on full

scholarship and graduated in XXXX XXXX. She is working and ready to start

repaying the loans, however the payments are too high for the salary she makes.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Navient Solutions, Inc. VA 23231 Consent not

provided

Wells Fargo & Company NC 276XX Consent provided
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We have always planned to pay off the loans when she graduated with the equity

in our real estate, which is currently on the market. I have requested Wells Fargo

reduce the interest and extend the terms of the loan to a payment that she can

effort until our real estate is sold. Wells Fargo reduced the interest less than 1 %

and will not extend the terms that would reduce the payment. The first payment is

due on XXXX XXXX, XXXX and if Wells Fargo will not extend the terms until the

sale of our home is complete, she will not be able to make the first payment close

to {$600.00}. Based on the salary she makes, the numbers just do n't work. I will

attach the details in an attached letter sent to Wells Fargo Executive Customer

Service Committee, but would appreciate any help the Consumer Financial

Protection Bureau can provide my family. Thanks in advance for your

consideration in this matter and I look forward to hearing from you soon. I really

need your help!

I have XXXX issues. The most important is at the top. The other XXXX are

smaller.

Discover Student Loans has begun taking double payments from each money,

starting in XXXX. I thought it was just some random issue with auto-debit but when

I called to fix it, they claimed there was no issue. I 've attached part of a bank

statement showing XXXX payments from Discover. I 've also attached the

payment history from Discover 's webpage. As you can see, it is kind of a mess.

But if you look at individual loans, you 'll see that each loan has actually had XXXX

payments applied to it within a short period of time and then XXXX payment

reversed. I did not make any manual payments, all happened automatically. The

same thing happened at the beginning of XXXX. As you can also see, my bank

account balance was sufficient for the payments made, and there is no reason a

payment would be returned. Nor was any payment returned to my bank account.
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Discover VA 222XX Consent provided
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02/24/2016 Student loan Non-federal student loan

03/10/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service
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Obviously if they claim double payments were not made, they are probably not

crediting those payments correctly.

Additionally, I have XXXX smaller charged off loans with Discover. I have been

making payments according to the payment arrangement we made. When I called

to talk about the above issue, they claimed that the payments would need to

increase despite our agreement and implied they did not intend to continue

following the agreement. Regadless of whether a charged-off loan is due

immediately, a subsequent agreement to accept a payment plan should be

binding.

Third issue, which may be more of a clarification, but I believe my loan payments

jumped considerably around when Discover purchased these loans from XXXX. I

have requested my Promissory note to see what the original terms were, but I do

know that I was not always under such a large monthly payment, and the large

jump in payments is much of the reason why the smaller loans ended up charged

off.

XXXX 2016 : I logged on to Navient to make a payment and found my account put

into forbearance without my permission or notification. When I called customer

service to sort out this issue I was told by a representative that they had received

notification from a 3rd party that my father, the loans cosigner, had died. Needless

to say this caused me distress and to spend the next few hours calling my family

and tracking down my father to confirm that this was not true. When I called

Navient back, I informed them that the information they received was false. I then

inquired about the 3rd party that sent notice and I was told that that information
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Progressive Financial Services, Inc. OH 43130 Servicemember Consent not

provided

Navient Solutions, Inc. GA 301XX Consent provided
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Web 02/29/2016 Closed with explanation Yes No

Web 03/14/2016 Closed with monetary relief Yes No
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Dealing with my lender or servicer Trouble with how payments are handled
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was not available. I then asked them to correct the issue and put my account back

to its previous state so that I could get caught up on payments. After 40 minutes

waiting I was told that it would take 72 hours. I informed the agent that I would not

make a payment until my account was corrected. It is now over 3 weeks later and

the account is still in forbearance and showing inaccurate information and I refuse

to deal with their incompetent customer service again. The account is probably

accruing interest and I 'm sure late fees as well, but I ca n't get that information

from their website. I am suspicious as well about this " 3rd party '' that told them

my father passed. Since they will not tell me anything about them I have to

assume that they, Navient, are behind this because they are the only ones gaining

from my account being in forbearance ( accruing interest ). So I have turned to the

only place that might be able to help me out.

In roughly XXXX I was having problems making the increased payment amount of

my private student loan serviced by American Education Services. I contacted

them on multiple occassions to request assistance to modify my loan so that I

could manage the payment. I was repeatedly told I had exhausted all options. So

even though I was making payments, I was not making the " increased payment ''

and would get charged late fees. At this point I accrued about {$800.00} is late

charges even though I was consistent on my payments.

I contacted a debt counseling services in late XXXX. They have been making

payments to American Education Services since XXXX/XXXX/XXXX. The

payment is paid automatically at the same time each month. I have personally

managed to pay off the late charges and bring my account current. I made that

payment in XXXX of this year. So I was feeling confident, and getting things

handled.

American Education Services has STILL emailed/called me in XXXX of this year

saying that my payment has not been received. I emailed them the check number
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AES/PHEAA FL 327XX Consent provided
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02/19/2016 Student loan Non-federal student loan

03/04/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Page 3250 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



and date it cleared thier account. Now again for my XXXX payment, they email me

AGAIN to tell me this check has not been received. So AGAIN I contact the debt

consolidation company and they provide me the the check number and the date it

cleared the American Education Services bank. So American Education Services

is infact recieveing my payments and not applying them correctly. Two months in a

row.

Today XXXX/XXXX/XXXX, after I have already emailed them with the check

information AND a list showing ALL payments made since XXXX - they now want

front and back copies of the check they say they do not have- but that cleared thier

bank account.

They have been getting these payments from the same source since XXXX and

now all of the sudden, since I managed to pay off the late fees they say I accrued,

I am yet late AGAIN??

How many months during the last almost 2 years have they been " misplacing ''

my payments and charging me these late fees, and then telling me they can not

help me or offer me any alternatives even when I have been consistent on my

payments? I sense very unethical business practices. Nothing new with the

payments has occured, but now I am late - yet again - at least until they " find '' my

payment, that they already have.

I would like an investigation into this matter and any assitance you can provide.

Perhaps being able to change lenders? Are there any new reform acts for students

loans that I qualify for? I am TRYING to pay my debts. I am not asking that they be

wiped out, but I think I am the victim of very unfair business practices.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America OH 45651 Older American N/A

Loan To Learn TX 75115 Consent not

provided
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Postal mail 02/24/2016 Closed with explanation Yes Yes
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03/23/2016 Student loan Non-federal student loan

02/25/2016 Student loan Non-federal student loan

02/25/2016 Student loan Non-federal student loan

03/01/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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In 2008, I went online and saw an advertisement for a loan for students that

provided extra money that could be used for anything I 'd like. I applied and got the

loan and proceeds. years later I was forced to file for bankruptcy, however this

loan company continued to harass me for paying them. They even harassed my

father and I 'm Not sure how he got into the mix. They are now saying this loan

was not discharged in my bankruptcy because it is an education loan certified by a

school. This is false. I was not even attending a school at the time I applied and

received the loan. I really need some assistance in getting this resolved, at this

point the balance is nearly $ 20k more than the original amount borrowed and the

monthly payment is over {$400.00} per month. But most importantly I believe they

are attempting to collect based on it being an " education loan '' which it does not

meet the criteria for.

The following statement cites and corresponds with a previous report filed against

Navient Solutions , Inc. as of XXXX XXXX, 2016. The issues that will be

addressed are in regards to the inaccuracies of Navient 's online account

information and mishandling of clientele monetary withdrawals. On XXXX XXXX,

2016, I was transferred through Navient 's telephone representatives to speak with

their Collections department, where I further exchanged information with a

representative by the name XXXX ( Note : last name involuntarily provided ). This

representative stated the company was unable to provide renewed Forbearance

as per Navient 's specifications of privatized lending. Alternate options were

subsequently offered to be reviewed, with XXXX parties in agreement. After a

series of questions regarding my financial assessments, XXXX then offered
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JPMorgan Chase & Co. GA 319XX Consent provided

Sallie Mae OR 97211 Consent not

provided

ACS Education Services NJ 07940 Consent not

provided

Navient Solutions, Inc. TX 786XX Consent provided
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Web 03/23/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes No

Web 03/03/2016 Closed with explanation Yes No
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enrollment into Navient 's Rate Reduction Program, which would alter my current

interest rate to a new rate of 7 %, and lower my current payments to {$350.00}, as

of XXXX 2016. This information was verifiably recorded as immediately effective.

The recorded conditions of the Rate Reduction Program are as follows : The

Navient client in question will need to provide a verifiable bank account and sign

up for Auto-Pay in order for the company to withdraw XXXX consecutive payments

under the new amount. I have received corresponding electronic documentation

which indicates the specifications of the Rate Reduction Program. On XXXX

XXXX, 2016, the online account information listed as unchanged according to the

new parameters Navient Solutions XXXX Inc. provided via phone and electronic

documentation. The only changes that were noted as immediately effective were

the inclusion of Auto-Pay setup, and previous contact information now updated.

Evidence of conflict was also noted by way of the Auto-Pay being indicated that it

would become effective as of XXXX XXXX, 2016, as opposed to what was stated

over the phone. The payment amount required in the online account was also left

unchanged, as it reflected the statement of {$430.00}. A charge was personally

made in this amount due to the website 's absence of indication of any payment

adjustment to the recorded {$350.00}. On XXXX XXXX, 2016, Navient failed to

provide proof of contact ( Note : as cited in their disclosure of the Rate Reduction

Program document ) before proceeding to withdraw an additional {$350.00} via a

check created by Navient, as documented in banking activity via the bank account

which was provided for the establishment of Navient 's Auto-Pay system. The bank

in question was contacted the same business day. My personal payment of

{$430.00} was reimbursed, negating the overcharge and coinciding with the new

financial parameters verified by both the Auto-Pay amount, and all previous

consensual communication between the XXXX parties. On XXXX XXXX, 2016, the

specified conflict of the account in question is reinforced by both a new Past Due
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03/24/2016 Student loan Non-federal student loan

03/24/2016 Student loan Non-federal student loan

03/24/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service
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amount of {$89.00}, and a Late Fee of {$21.00}, which was filed under this

account. Navient was contacted promptly the following business day. When

spoken to, a representative reviewed the account in question. It was verified that

the account in question was listed as Current according to the Rate Reduction

Program 's required amount of {$350.00}, and a Fee Reversal was signified to post

in XXXX four business days, and stated contact to her supervisor in regards to the

current activity. On XXXX XXXX, 2016, accessing the online account confirmed

that no Fee Reversal was established, and the account in question still specified a

Past Due amount of {$89.00}. This amount is reflected in XXXX 's required

payment of {$520.00}, with the Past Due amount having been included in the

obsolete amount of {$430.00}. The alleged inaccuracies have been documented

for legal accountability, as the online account poorly reflects the business.

Hello, I would like to make a formal complaint against XXXX in the Navient

Collections Department.I set up a payment pay with Navient and they say they

took my money out on XX/XX/XXXX. However, my bank manager told me that

Navient never took my payment out. I called XXXX and I wanted him to take the

payment from my debt card. However, he started to talk smart and then I started

talking smart to him.On a personal note, I believe that Navient has workers there

who have no respect for people trying to pay their student loans. At first, XXXX did

not want to take my payment from my debt card and fought me all the way. Then

he told me after the payment went through that Navient was going to double

charge me and I could not complaint about.Personally, I just trying to pay my bill

with Navient without people like XXXX causing me problems.
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Transworld Systems Inc. AR 71923 Consent not

provided

Navient Solutions, Inc. CA 937XX Consent provided

Navient Solutions, Inc. Consent not

provided
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Web 03/24/2016 Closed with explanation Yes No

Web 03/24/2016 Closed with explanation Yes Yes

Web 03/24/2016 Closed with non-monetary relief Yes Yes
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03/10/2016 Student loan Non-federal student loan

03/06/2016 Student loan Non-federal student loan

03/10/2016 Student loan Non-federal student loan

03/19/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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I 've been paying a student loan since XX/XX/XXXX. The original total loan amount

on XXXX/XXXX/XXXX was {$17000.00} ( {$5800.00} & {$11000.00} ). I was

consisted through XXXX XXXX had some financial issues, my loan went into

default, corrected that and by XX/XX/XXXX was paying my loan consistently.

Throughout my loan repayment, more money has been going towards interest

than the principal. Prior to default in XX/XX/XXXX, I paid a total of {$7500.00}.

After default, my balance was {$14.00}, XXXX. Payments from XXXX through

XXXX has been {$6000.00} and my outstanding balance on XXXX/XXXX/XXXX

was {$14000.00} prior to a {$200.00} payment. After this payment my balance is

now {$14000.00} more than it was after my default in XX/XX/XXXX. Only {$60.00}

went towards my principal. Please help me get out of this situation. I 've paid a

total of {$15000.00} towards my student loan already and getting nowhere. It 's

been 10 years of XXXX, and despite unemployment, divorce, salary cuts, and now

a child in college my loan is still not paid because Nelnet is not distributing most of

the payments towards the prinicipal. If you look at the documents attached of

screenshots, for some month nothing goes towards the principal or like last month

only {$1.00}. Please help me, I work as a teacher, my salary has been slashed or

frozen for the last 5 years, and currently XXXX and now have a son in college. I

have XXXX a total of 3 years at a XXXX. I 'm also very worried about saving for

my retirement. This has been never ending and worrisome.

During my default, I filed a complaint to CFPB and received assistance and would

like assistance for this issue which contributed to my default.
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Navient Solutions, Inc. IL 60518 N/A

Nelnet MI 481XX Consent provided

AES/PHEAA CA 95816 Consent not

provided

Discover MA 02045 Consent not

provided
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Referral 03/18/2016 Closed with explanation Yes No

Web 03/08/2016 Closed with explanation Yes Yes

Web 03/11/2016 Closed with explanation Yes No

Web 03/22/2016 Closed with explanation Yes No
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03/07/2016 Student loan Non-federal student loan

03/20/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments
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My loan is with Sallie Mae. I have an ongoing, terrible situation with Sallie Mae

private loan department. I have spoken to several different customer advocates

who have been able to help some but the last one I spoke with les me astray and

now Sallie Mae says I owe {$800.00} immediately which I do not have.

I took a private loan in XXXX 2013 so I could finish XXXX school and my father in

law cosigned. Ever since my loan has graduated from the grace period, Sallie Mae

always calls and harrasses my cosigner and NEVER contacts me. I have to speak

with the customer advocate who has helped with payments but never handles the

issue of my cosigner receiving XXXX % of calls and mailings. I have yet to receive

anything.

I have used my forbearance time and am having trouble paying. My husband has

been out of work and we have recently moved to take new jobs and our income

has yet to catch up. My cosigner is in poor health and does not work. I spoke with

a customer advocate who said I could sign up for an income based plan which

would take my payments from {$210.00} to {$68.00} which is much more doable.

And would erase my late fees once I made three payments. I spent over an hour

on the phone with her going over my financials, as did my cosigner. She then

called back the next day and said she had to forward to financial for approval and

asked me to go over my financials again saying that because I had a monthly

deficit that financial would not approve me and we should try to change some

things. I was confused and worried because neither myself or my cosigner have

available funds. She said she would call the next day. We also set up two years of
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Company believes it acted appropriately as authorized by contract or law
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provided

Navient Solutions, Inc. FL 34476 Consent not

provided

Sallie Mae VA 229XX Consent provided
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Web 03/08/2016 Closed with explanation Yes No

Web 03/21/2016 Closed with non-monetary relief Yes No
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1818621

1840752
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03/16/2016 Student loan Non-federal student loan

03/01/2016 Student loan Non-federal student loan

03/02/2016 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms
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payments at the {$68.00} amount.

It took her four days and when she called back she was very curt and said

financial said between me and my cosigner we made too much for the income

based and the payment would stand at {$210.00} and we owed {$800.00} back

payment. She could not extend the amount or help with any postponement of

payments. She also never addressed the problem of the reps calling and

threatening the cosigner.

I am really at a loss now. I do not have {$800.00} to get caught up and neither

does the cosigner. I can pay the {$68.00} if I can get the income based payments.

When I signed on originally I was told the payment was {$25.00} a month while in

school and payments would be calculated once I graduated. One month they took

{$25.00} and the next {$210.00} without warning or notice ( I was on automatic

payments then ).

I want a company where I can call and get solutions. Not rude customer service

agents or advocates who ask me to change financials and then do not get

approved.

Citibank Student Loans- They do not provide any information on how long I have

left to make payments on my loan. The loan details only show me the original

amount of the loan, the current payoff amount, my interest rate, and my monthly

payment amount. There is nothing I can find as to how many months/years I will

be making these payments until I have the loans paid off. I even tried calling to
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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First Associates Loan Servicing LLC NY 125XX Other

Navient Solutions, Inc. IL 60647 N/A

Citibank OH 442XX Consent provided
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Web 03/16/2016 Closed with explanation Yes Yes

Phone 03/03/2016 Closed with explanation Yes No

Web 03/04/2016 Closed with explanation Yes No
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1832380

1810849

1810246
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03/21/2016 Student loan Non-federal student loan

03/02/2016 Student loan Non-federal student loan

03/02/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan
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be making these payments until I have the loans paid off. I even tried calling to

speak to someone ( which every time I hit " 0 '' it said that was not an option and

just kept repeating my next payment due date ). There is not even a way for me to

view any actual statements online and I do not receive any in the mail. My address

is up to date. They make it very difficult to get information, and find details about

how I can get the loans paid and when.

My daughter and I have retained an attorney ( XXXX XXXX XXXX ) to ( 1 ) attempt

to negotiate a pre-litigation settlements of our debts and ( 2 ) litigate the matter if

necessary. Navient, the the third party servicer for a yet to be identified student

loan trust, is very aware of XXXX XXXX 's involvement in our affair and Navient

has been advised he is our counsel. We are also aware Navient has spoken

directly with XXXX XXXX and his staff. However, it is our understanding Navient is

refusing to negotiate in good faith. MY DAUGHTER AND MY particular complaint

herein is NAVIENT IS REFUSING TO DISCONTINUE DIRECT CONTACT WITH

US because XXXX XXXX is not simply accepting they insistence we pay XXXX %

of the debt owed immediately. As a debt collector for the student loan trust, I belive

NAVIENT IS VIOLATING THE FDCPA 's provisions that a debt collector must

cease direct communications when they know or have reason to believe we are

represented by counsel. They should not be allowed to ignore my attorney and/or

not speak with him when they do not like what he is saying. Moreover, they fact he

is simply not agreeing with him does not mean we are unrepresented. XXXX

XXXX is our attorney until we complete litigation is necessary. Therefore,

NAVIENT is knowingly and malicious disregarding the provision of federal

collection law.

Page 3300 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. GA 301XX Older American Consent provided

JNR Adjustment Company, Inc CA 91335 Consent not

provided

Navient Solutions, Inc. IN 46260 Consent not
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Web 03/21/2016 Closed with explanation Yes No

Web 03/04/2016 Closed with explanation Yes No

Web 03/07/2016 Closed with explanation Yes No
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1842472

1814048

1813540
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03/10/2016 Student loan Non-federal student loan

03/11/2016 Student loan Non-federal student loan

03/07/2016 Student loan Non-federal student loan

03/25/2016 Student loan Non-federal student loan

03/08/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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My student loans got transferred Navient. So for a couple of years I have been

going through such stress, trying to figure out, what are they doing with my

payments. I have talked to over five different Account Managers, who tell me

something different. They tell me that I am current one month, and then the next

month, I am passed due. Every time I call the company and make a payment, I

wind up getting upset! They have been mishandling my account for several

months now! I would like for someone to give me a straight answer, as to what is

going on at Navient? I was just told on XXXX XXXX, 2016 by XXXX XXXX at

Navient, that my account was current. This month I called in to make a payment,

and another Account Manager by the name of XXXX XXXX, says that XXXX was

wrong, and that I am passed due! Someone please help! I am at my wits end! I

thank you for your time and consideration. I look forward to hearing from you soon.

I lost my job and was unable to make payments of my student loan. I have XXXX

loans through Wells Fargo, and apparently XXXX went to collections, despite all

XXXX being due on the same day. When I was asked for clarification on this, I was

given none.

I am having trouble with Navient. This is n't my first time. They are demanding that

I pay close to {$1600.00} a month for my student loans - a very substantial

increase from the {$500.00} I have been paying. I only bring home {$1600.00} a

month from my job as a XXXX Team Member at XXXX XXXX. I am lucky enough

to still live at home with my parents, essentially with free living expenses, but I do

have a car payment, car insurance, and other living expenses I must meet. They
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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provided

Navient Solutions, Inc. CA 930XX Consent provided

JPMorgan Chase & Co. GA 30309 N/A

Wells Fargo & Company KS 66217 Consent not

provided

Wells Fargo & Company NE 685XX Consent provided

Navient Solutions, Inc. CT 060XX Consent provided

Page 3309 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 03/11/2016 Closed with explanation Yes No

Referral 03/14/2016 Closed with explanation Yes No

Web 03/08/2016 Closed with explanation Yes No

Web 03/25/2016 Closed with explanation Yes No

Web 03/09/2016 Closed with explanation Yes No
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1826623

1829239

1819789

1847745

1820017
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04/05/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Page 3313 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



will not come to terms with me but rather are hassling my father and aunt who are

co-signors on the original note. Neither of them are able to pay what Navient is

requesting either. My aunt is XXXX and retired with a very limited income. My

father is in his last year of employment before he retires. I am not unwilling to

repay my loans but I need to come to an agreement with Navient so that it is an

amount I can afford. I borrowed {$57000.00} originally. I have been paying for 7

years and still owe {$80000.00} due to the compound interest. I will never be able

to repay them at this rate. I will never be able to leave my parents ' home either to

live on my own. Please help!

I have previously submitted a report on XXXX XXXX, and now I would like to

submit my complaint with Discover.

I have XXXX Discover loans, XXXX being 8.8 % interest equaling {$11000.00} (

{$10000.00} originally ) and the other being 7.2 % interest equaling {$19000.00} (

{$18000.00} originally ).

The problem with the loan is NOT the amount, rather the fraudulent interest rates I

am being charged. Because the interest continues to compound, my payments

barely eat into the principal leaving me with a bigger loan than I started.

I make every payment on time, however it seems to make little difference if I pay

more than what is due. This is ruining my credit report because my debt to income

ratio looks horrible, even though I make all my payments on time.

What this is effectively doing is keeping me from getting any sort of loan to buy a

house, or put a dime back into the economy. It does appear as though this will be

the case for a long while unless something is down to lower my interest rates to an
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Discover NY 130XX Consent provided
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Web 04/05/2016 Closed with explanation Yes Yes
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1865676
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03/16/2016 Student loan Non-federal student loan

04/05/2016 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged
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acceptable level.

Paying $ XXXX- {$1200.00} a month in student loans is not feasible when I am

barely cutting into the principal and lowering the loan amount. In every case of my

loans, they are now currently bigger than when I first received them even though I

am paying this amount of money EACH month. This should not be allowed and is

a form of loan sharking.

I am not asking for my loans to be forgiven, however I am asking that my interest

rates be put at a normal level of almost all other loans in this country at 2 %

interest. There is no reason I should be suffering from an fraudulent interest rate ;

students should not be punished for seeking a higher education.

After calling each of these companies several times, I have found NO help in trying

to refinance my loans. The only option I get is to go into forbearance, which would

mean a lifetime of debt for me and possibly other family members.

Please review my case and understand where I am coming from. I can not

express enough how these interest rates undermine my consumer rights.

Navient is XXXX of the worse companies to work with. I have contacted them

many times to try and work out an affordable payment plan. Each time I spoke to a

representative no wanted to work with me and now my account is in default. I have

continued to reach out to them to try and work out an affordable payment to no

avail. Now I 'm on the hunt for a lawyer. I pray that some how I can find a solution

before this situation gets worse. I 'm a XXXX and I make under XXXX per year.

Nevertheless, they want my whole check.
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Navient Solutions, Inc. NY 112XX Consent provided

Granite State Management & Resources TN 37209 Consent not
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Web 03/16/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with monetary relief Yes No
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1834357

1865008
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03/17/2016 Student loan Non-federal student loan

03/17/2016 Student loan Non-federal student loan

03/12/2016 Student loan Non-federal student loan

03/30/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled
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Sallie Mae is giving me the " run around '' when trying to get payment assistance.

All departments transfer me to other departments, each stating that it is the

previous department that can help. This cycle has happened 4 times that I have

contacted sallie mae. The customer service center only offers a forbarance

program which does not make affording the payments any easier. There was

mention of a Rate Reduction program but each person I talked to referred me to

another person who could " help '' all said it was another person. Again this

happened 4 times. They have the absolute worst customer service. And are not

willing to help at all.

I filed for chapter XXXX bankruptcy relief on XXXX/XXXX/2015. My case was

dismissed due to not paying my installment fee by due date. My case was re-

opened. During the time that my case was dismissed creditor I am complaining

against sent me another attempt to collect debt from a completely different

company ( since they were included in my list of creditors ). I went to bankruptcy

clerk to amend my list of creditors to include this company although they were

originally listed as ECMC. About two weeks later I received an attempt to garnish

my wages from the same company but using an address different than the one I

included in my amendment. I should not be receiving any attempts to collect as I

am under an automatic stay and have also requested an extension to my stay due

to my case being temporarily dismissed and re-opened. I have been disputing the

validity of this debt for 10+ years and this debt keeps being resold to different

creditor companies.
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 3329 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



provided

Sallie Mae CA 921XX Consent provided

Navient Solutions, Inc. CA 95682 Consent not

provided

ECMC Group, Inc. CA 948XX Servicemember Consent provided

Navient Solutions, Inc. NY 11552 Consent not

provided
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Web 03/17/2016 Closed with monetary relief Yes No

Web 03/18/2016 Closed with explanation Yes No

Web 03/16/2016 Closed with explanation Yes Yes

Web 03/30/2016 Closed with explanation Yes No
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1836004

1834653

1828736

1856700
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03/25/2016 Student loan Non-federal student loan

03/25/2016 Student loan Non-federal student loan

03/17/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Getting a loan Can't qualify for a loan
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I was a co-signer on an original student loan, my son refinanced it through

Discover student loans.

They call me at all hours, leave messages. They leave their number but never a

name of the company. Just that it is an important business transaction WHen I

speak to them the payment is not overdue, they are calling 5 days before it is past

due. I direct them to check their on line system, and when they do every time the

rep. says that the payment was made within the last XXXX or 36 hours. Then they

hang up.

I have told them time and time again, I am only the co-signer possibly, and not to

call me until the debt is overdue, and they refuse to accept this. I get these calls

regularly.

I am from XXXX, came to US in XXXX to pursue my XXXX in University XXXX (

XXXX ), XXXX XXXX, ND on an XXXX ( XXXX XXXX ). I was maneuvered as a

cosigner of student loan in an unfortunate and insidious situation by the primary

borrower XX/XX/XXXXand the principal of the student loan was {$9200.00}. The

primary borrower, an US citizen, was working as XXXX XXXX of XXXX where I

joined to pursue my XXXX program and later started working as an part time

employee of XXXX section of XXXX and also. She took advantage of her position

at XXXX and me by asking to cosign her own financial loan application. Because

of different cultural background, lack command of English language used in

statutory/promissory and deceived and untruthful manipulation by the primary

borrower I could not asses the gravity of the cosigners responsibility. According to
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Company believes it acted appropriately as authorized by contract or law
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provided

Navient Solutions, Inc. UT 84103 Consent not

provided

Discover OK 740XX Consent provided

Student Loan Finance Corporation MN 559XX Consent provided
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Web 03/25/2016 Closed with explanation Yes Yes

Web 03/25/2016 Closed with explanation Yes No

Web 04/21/2016 Closed with non-monetary relief Yes Yes
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1850807

1850128

1838188
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03/25/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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borrower I could not asses the gravity of the cosigners responsibility. According to

my previous knowledge and experience about loan process in back in XXXX, I

thought my signature was just for verification of identification of borrower, no

financial responsibility associated. Also in XXXX the financial obligation of cosign

is fulfilled by immediate relatives of primary borrower whose assets and financial

conditions are judged before. Furthermore according to the rule I do not qualify as

a cosigner as I am not XXXX, the primary borrower being an employee of XXXX

then, had convinced me the same ( use my signature just for verification purpose,

no financial obligation involved ) and asked for a 'small ' help for her academic

advancement. She also took responsibility that I would not have any financial

obligations as I am an XXXX who do not qualify as cosigner. I also intended to

help her as my past colleague to pursue her academic advancement without any

financial responsibility.

Unfortunately, she after few initial payment stopped paying the loan and I started

getting letter, phone calls and a letter from the creditor 's attorney to me

threatening of legal action if loan is not paid. I communicated the bank through

phone call and letter from my side and also by an attorney who sent a letter on my

behalf to the banks attorney in response ( in XX/XX/XXXX ). I conveyed them

several time that I do not qualify as a cosigner for the loan and requested them to

exclude me as cosigner but Bank did not listen to that.

I am still receiving letters and phone calls. My credit score has severely affected

by this outstanding loan amount. I am getting immense mental stress and

harassment. I would like to know what the solution of this issue is. I am attaching

the copy of the promissory note of the loan that I signed as cosigner. Please help

me.

Discover loans sent me a letter regarding a ruling that CFPB made in XXXX

XXXX, XXXX regarding the illegal activities that Discover was engaged under the
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Discover NJ 070XX Consent provided
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Web 03/25/2016 Closed with explanation Yes Yes
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1851064
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04/05/2016 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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XXXX XXXX XXXX. The ruling clearly states that I should receive up to {$300.00}

for tax preparations for XXXX and XXXX, but they chose to give me just {$75.00}

credit per year. My tax preparation costs are a lot more than {$300.00} and surely

more than the {$75.00}. So I want to make sure that Discover pays the {$300.00}.

I spoke to the following people at Discover and none of them were willing to listen

to the official ruling that is on your siteXXXX

Hello, well I am XXXX college and have loans through XXXX and Tuition Options

from 2014. Tuition options would hound me through email, phone, and actual mail

to pay. I do n't work as much because I am a XXXX XXXX XXXX and I only make

a certain amount each check. I have other bills, groceries, and car problems to

take care of. I would pay $ XXXX-XXXX if I have it to put towards my loans. I and

my mom who is the XXXX at XXXX XXXX also asked could I pay my loans after I

'm done with school when I have more time to actually work and I was told no.

Also I recently looked on my tuition options account and I was also on the phone

with an employee their and they said I have n't paid anything or they did n't receive

any payments which is a huge problem. I also tried to see if I can combine my

loans from XXXX and Tuition options and I was turned down by tuition options in

which a student " can '' combine loans and pay it off bit by bit after I finish school. I

also recently agreed to a responsibility payment since I started my new semester

in my bachelors, I want to pay {$50.00} each month on the XXXX. Understanding

that I have been doing so and Tuition Options still is n't easing up on me. They 'd

still hound me to this day to pay after I already paid {$50.00} on XX/XX/XXXX. It

have n't even gotten to XX/XX/XXXX yet and they 're sending me emails saying

they 'll report my loans to the credit bureau if I do n't pay and if I do n't answer their

phone calls and mail. My credit is low because of them. My car is currently in the

shop still because I have n't been able to pay for it yet. I 've been paying for tuition
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Tuition Options LLC MI 482XX Consent provided
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Web 04/05/2016 Closed with explanation Yes No
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1864819
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03/30/2016 Student loan Non-federal student loan

03/30/2016 Student loan Non-federal student loan

03/30/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan

03/26/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service
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options, my other bills, and barely trying to put groceries in my home. I 'm a

student and I believe what they are doing is harassment ; from sending tons of

letters every two weeks to emails every week, to a phone call every month even

when I make my responsibility payment. It 's XXXX and I 'm starting to be at my

climax with them. I have all of the letters they 've sent me and I can look in my

emails to pull up all of the times they 'd hound me and threaten to place my stuff in

with a credit bureau. Please help me, in desperate need.

Sincerely, XXXX

In XX/XX/XXXX we received a notice from Navient that my wife 's student loans

were past due. I am a cosigner on XXXX of XXXX loans. The loans were taken

XX/XX/XXXX-XX/XX/XXXX. My wife has been in school half time since then, but

has switched schools a couple of times and is still in school at XXXX XXXX XXXX

University. We requested the promissory note and it clearly states that as long as

she is I school at least half time, they will put the loans into forbearance. We have

pointed this out several times to their collections and Ombudsman ( who is in their

collections department ) and they can only state they have a policy that all private

student loans are to go into repayment after 48 months. Nobody looked at the

agreement, not even the Ombudsman who told us he was instructed by his boss

to tell people they just have to pay, no matter the circumstances or agreement, to

get those people to pay. We requested their Customer Representative investigate,
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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PNC Bank N.A. PA 16239 N/A

Performant Financial Corporation PA 16239 N/A

Student Assistance Foundation WA 99216 Servicemember N/A

Navient Solutions, Inc. NY 10462 Consent not

provided

Navient Solutions, Inc. TX 773XX Consent provided
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Postal mail 03/31/2016 Closed with explanation Yes No

Postal mail 04/01/2016 Closed with non-monetary relief Yes No

Postal mail 03/31/2016 Closed with explanation Yes No

Web 04/14/2016 Closed with explanation Yes No

Web 03/26/2016 Closed with explanation Yes Yes
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1855782

1855848

1856773

1864721

1851145
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04/06/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan

03/08/2016 Student loan Non-federal student loan

03/31/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan
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received a voicemail a month ago that they would, but have heard nothing since.

We have been harassed by phone calls/emails/letters and Navient has put

negative entries on our credit reports preventing us from buying a house. I

requested multiple times the written 48-month policy and was told nothing is

written. I 've also sent them a certified letter requesting documentation for which

they have not responded. I sent a certified letter to forbid them from calling me as

they were interfering with my work. The person who last called me read the

promissory note I uploaded to their site and could find nothing supporting they

could force repayment. He still stated they had told us numerous times we had to

repay, so we needed to just pay. We have no intention to not repay the loan, but

as per the promissory note we both agreed to, not be an undocumented policy that

is in direct conflict with the note.

I submitted a co-signer release to Navient which was not approved. I have XXXX

credit score, I work for a XXXX and have for the past two years, I am currently

getting my XXXX, my co-signer has a XXXX credit score and has filed bankruptcy

in the past and I feel is a liability to being on my loan. She was married with XXXX

incomes when she co-signed, she is now divorced and can barely make ends

meat herself.

I am unable to get a lower interest rate on my student loan, which has been 10.75

% with XXXX XXXX, now Navient. If the XXXX XXXX crooks can get loaned

money at basically 0 %, then I should have the capability to lower my rate.

I co signed on my daughters student loan some years ago. She stopped school

and I encouraged her to realize the loan would become due and to setup a

repayment plan. I went into bankruptcy in XXXX but continued my own student

loan payments. I assumed she was taking care of hers. My attorney listed the debt
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Navient Solutions, Inc. MO 64133 Consent not

provided

Navient Solutions, Inc. IL 601XX Consent provided

Navient Solutions, Inc. ID 838XX Older American Consent provided

Wells Fargo & Company NV 890XX Consent provided
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Web 04/06/2016 Closed with explanation Yes Yes

Web 04/06/2016 Closed with explanation Yes No

Web 03/09/2016 Closed with explanation Yes Yes

Web 03/31/2016 Closed with explanation Yes No
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1866189

1867008

1821758

1857483
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03/31/2016 Student loan Non-federal student loan

03/08/2016 Student loan Non-federal student loan

03/28/2016 Student loan Non-federal student loan

03/28/2016 Student loan Non-federal student loan

03/09/2016 Student loan Non-federal student loan

03/17/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms
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and said it would be " taken care of '' ( all my own payments were on time ). I

ended bankruptcy in XXXX XXXX and the case was soncluded XXXX XXXX. I

found out the loan was in default via a phone call from the collection dept and this

was XX/XX/XXXX. I verified my daughter knew and was unemployed. She would

get back to them. XXXX XXXX XXXX the collection agency of wells fargo took

{$3600.00}. from my account via a " written check ''. I called and they said they

would give back some of the money {$1400.00} but it never happened. Wells fargo

cant help me as they say its a separate department and they do what they want.

Now I have a direct deposit and my tax refund coming. even though they say they

wont take these it appears they lie because they promised my funds returned by

Tues XX/XX/XXXX.. My income has been reduced by half. Im 6 years away from

retirement and losing my vision so I do worry about how long ill be able to work. I

need that money.

cosigner with my daughter have asked several times to make a principle reduction

on the loan and they keep applying it as paid ahead status ... would like to know

why I cant make a principle reduction to reduce my repayment schedule

My private student loans that are currently in repayment with Discover Student

Loans have an astronomical interest rate and minimum payment. After having a

huge mishap on their part because they were unable to inform me that I had

missed a payment, decided to refinance with another loan carrier. In this process, I
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Transworld Systems Inc. IL 60005 Consent not

provided

Wells Fargo & Company NY 11758 Consent not

provided

Discover PA 184XX Consent provided

Kentucky Higher Education Assistance Authority GA 30401 Older American N/A

Experian PA 19460 Consent not

provided

Discover MD 217XX Consent provided
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Web 04/01/2016 Closed with explanation Yes No

Web 03/09/2016 Closed with explanation Yes No

Web 03/30/2016 Closed with explanation Yes No

Referral 04/20/2016 Closed with explanation Yes No

Web 03/21/2016 Closed with non-monetary relief Yes No

Web 03/17/2016 Closed with explanation Yes No
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1859437

1822986

1853330

1852052

1824914

1837958
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03/09/2016 Student loan Non-federal student loan

03/22/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments
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missed a payment, decided to refinance with another loan carrier. In this process, I

needed to contact Discover to print me a new statement that showed I was current

with my payments and had no balance left over for the month so that I could send

my completed application to the bank I was refinancing with. After telling me that

they would send the new statement, I waited five days and never received it. They

" sent me another '' statement. Another three days and never received it. I was

then told that they could not even make me a new statement hat showed this

information and that they would fax a lenders letter that showed the information I

needed. I waited four days for that fax and called everyday. Those four phone calls

ended with " it will be sent in the next 24 hours. '' Finally on day 4, I spoke to a

supervisor who actively attempted to fax the letter himself. Of course, whether it

was my fax machine or theirs, I 'll never know, but the fax failed. They then

overnighted me the letter. I now have the letter, however the exact information that

I was clear about needing is not on the letter. They are now overnighting me a

letter that they claim has the information I need. Regardless, because this whole

process has now taken almost a month, I have, once again, paid my minimum

payment which is XXXX % my monthly income as a teacher. All I needed was up-

to-date information about my loans and all the money I have been paying them. A

month to receive that information is unacceptable.

I received a XXXX XXXX Tuition Answer student loan in XX/XX/XXXX or

XX/XX/XXXX. The {$25000.00} dollar loan has since more than doubled that

amount since I first received it. Another problem I am having is with Navient

Solutions the servicing company handling the collection of the payments. Navient

has ruined my credit standings with XXXX and the other XXXX credit agencies. On

XXXX XXXX XXXX, I called Navient and informed them that I was living in a hotel
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Equifax PA 19460 Consent not

provided

Navient Solutions, Inc. NJ 071XX Consent provided
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Web 03/21/2016 Closed with explanation Yes No

Web 03/22/2016 Closed with explanation Yes Yes
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1823742

1844626
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03/28/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan
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due to a fire in my home, and at the point I tried to use my several months

forbearance. Navient Reps gave me the run-around for several months telling me I

had to speak to a specific rep that had approved the forbearance but every time I

called asking to speak to the reps some of the reps told me they did not know who

the rep was or she was unavailable at the time. I continued to call and now the

reps story was I was unable to use the forbearance because I did not have enough

months to cover the time period in which my payment was due. I was finally

granted the forbearance for the time period XXXX/XXXX/XXXX to

XXXX/XXXX/XXXX but they still reported me as being late after granting me a

retroactive-forbearance. During the forbearance I made XXXX payments of XXXX.

One of those XXXX payments was for the month of XXXX XXXX XXXX this is one

of the months they have reported me to the credit agencies as being late. They

refuse to change the information with the credit agency. I have reached-out

countless times still the information on my credit report remains the same.

For over a year I have tried to work with XXXX XXXX/Navient to take care of my

student loans. I am unable to pay the exorbitant amount for my students loans. I

've filed paperwork to try and pay interest only, I 've used all forbearance, and do

not plan on going back to school to further my loan debt. They refuse to help me

out, even after multiple financial statements the most they could lower my bill is

{$10.00} when my payments total {$450.00}. After my most recent attempt they

have called no less than 7 times a day, this go around it 's been the last 5 days

and counting. I 've answered the phone and asked them to stop continuing to call

when I 'm trying to take care of my bill but they refuse to help. I 've tried to

consolidate my loans to get away from them and they are n't able to be

consolidated due to the type of loan ( from my understanding ). I 'm tired of the

stress of constant calls and not being able to fully pay my bill but I am trying to

make some sort of arrangements that they are not willing to accept. This is entirely
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Navient Solutions, Inc. MO 640XX Consent provided
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Web 03/28/2016 Closed with explanation Yes No
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1851713
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03/23/2016 Student loan Non-federal student loan

03/31/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service
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unacceptable and I should be able to have options to pay my loans back without

defaulting, since I am willing to pay something! I have a friend who is having the

same issues and they told her since her credit cards are n't maxed out she can

pay her bill?!?!

I 've been faithfully paying to Genesis lending since I was enrolled in school,

monthly. I made sure my payments were always on time so my credit would n't go

down. I then found out that the school I attended was closing, and my private loan

was being sold to another company. Even though I 've still been making payments,

there is no history of my previous ones to Genesis Lending, nor has it been

reported to credit bureaus about on time payments. I do n't understand why I still

need to make payments if this was a scam and the school forced this loan on me.

I am writing to you in hopes that you can help resolve the issues I am having with

an alleged loan that was first made with Nelnet/ XXXX bank. This loan is now

being managed by Firstmark Services a Nelnet company.Documents that I have

requested are : Signed Promissory note, signed disclosure statement, payment

history, payment schedule, a copy of the check that was released, and a signed

release of funds form.I have been sent some documentation that I have requested,

but the company is making it very hard to get anything. What Firstmark has sent

me that they list as promissory note is the only documentation that they have been

able to send me that has a signature. The signatures that are there are a mine and

another. Our signatures appear under " BY YOUR SIGNATURES BELOW ; YOU

CERTIFY THAT YOU INTEND TO APPLY FOR JOINT CREDIT AND BE

JOINTLY LIABLE WITH THE BORROWER FOR THIS LOAN. '' This is the only

signature that I have been provided with a document that is very hard to read only

listing that by signing we INTEND apply. In this document it explains that both the

collage and I would need to endorse the check. They did not send me a copy of

any check showing endorsements and are unable to do so. They sent me a copy
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending IL 601XX Consent provided

Nelnet NC 286XX Consent provided
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Web 03/23/2016 Closed with explanation Yes No

Web 04/04/2016 Closed with explanation Yes No
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1845142

1859715
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of an alleged electronic transfer stating that the begin date was

XXXX/XXXX/XXXX but where our signatures are stating that we intended to apply

was dated XXXX/XXXX/XXXX. How is it possible for a transaction to start four

months prior to an application even being filled out? With them sending a copy of

an electronic transfer I requested a signed release of funds form and payment

schedule on XXXX/XXXX/XXXX and have yet to see anything from Firstmark

about this documentation. I have been waiting for these documents and today I

received a call from Firstmark today XXXX/XXXX/XXXX telling me that If I do not

make a payment today that I will go into default. I asked them what the status was

on the documentation I had requested, when the representative said it was sent to

me via email. I explained that I had saved all of the emails during this time and that

I have not seen anything from them since XXXX/XXXX/XXXX when I had last

spoken with them about what information still needed to be sent. The

representative stated that she " thought '' it had been sent. I asked today for a

copy of the email that was sent to me between XX/XX/XXXX-XX/XX/XXXX along

with the date and time stamp from the email they are saying they " thought '' they

sent me. I never received a copy of a payment schedule or what my payment

amounts should be, and the payment history that I requested was sent to me in

XXXX separate documents XXXX of which is a excel document that can be

changed by anyone. Looking at the payment history there is no explanation or

reasoning, as to why the amounts to principle and to the interest are all over the

place. For example my father has been making {$110.00} payments one month

they will apply {$38.00} to principal and {$69.00} to interest then the next month

{$24.00} to principal and {$80.00} to interest. It is like this during the whole time

there have been payments. Firstmark has been unable to provide me all of the

documents that I have requested and when needed created documents. The

documents that I have been sent have no official letter head out side of the
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03/18/2016 Student loan Non-federal student loan

03/23/2016 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan
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application. All of the documents I have received could be easily made in XXXX by

any XXXX and as I said before XXXX of the documents they sent me was

something they made in XXXX excel.

I do not remember getting this loan and the documentation they have provide just

does n't seem right and i have n't been able to get all the information to go with

this loan.

While in college at a public university, and having scholarships, grants and small

amounts of federal loans, my brother and sister died in a car accident, I moved

home right after. I transferred and began taking my classes online, I took out some

loans to cover this, My step-father and mother promised to help repay them. They

just started a business and it was on its way to becoming profitable. My mom all

the sudden and became very ill, she was the cosigner on my sallie mae debt (

about $ XXXX ). Sallie Mae harassed me after she died to pay the loans in full and

I made full payments for a year or so, I was about a semester away from

graduating with my XXXX but could not because of my mother 's death. Then my

step-father fired me, took all of my mother 's estate ( I was unable to afford a

lawyer at the time ) and kicked me out of his life, I was homeless for awhile and I

managed to get a new job and pay as much as I could on my loans. Sallie mae is

harassing me at my new work, and calling me all the time. Many times they are

very rude and do n't offer me anything, one time they reduced my payment and

said it would bring my account up-to-date and it has not. They lied to just get some

money from me. I am struggling and every time I call - they are very rude. I wish I

could change the situation and be able to pay. I am struggling.

Despite signing up for auto debit, which includes automatic forbearance while it is

processed, Navient continues to call cosigner to collect payment. In XXXX 2016,

each time I called customer service, I was transferred from department to
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Sallie Mae OH 444XX Consent provided

Navient Solutions, Inc. AL 352XX Consent provided
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Web 03/18/2016 Closed with explanation Yes No

Web 03/23/2016 Closed with explanation Yes Yes
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1836519

1846804
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03/23/2016 Student loan Non-federal student loan

03/29/2016 Student loan Non-federal student loan

03/23/2016 Student loan Non-federal student loan

04/01/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Page 3411 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



department as my account is a " special collections '' account which has to be

handled by a " special collections '' department. Twice when I called I was never

able to be transferred to the correct department or associate.

They refuse to conduct business via email, despite offering email on the website

as a contact option. The " special collections '' department can only be accessed

through a transfer by another representative. Additionally, in XXXX 2016, I

requested multiple times when prompted by the phone reps to have my account

removed from all phone contact. Yet they are still calling cosigner misrepresenting

that I have made no payment arrangements. There had been issues with the

misapplication of payments to the interest and principal of the loan, and I owed a

much lower amount for XXXX and nothing for XXXX.

I have previously requested forbearance due to unemployment and financial

difficulty and they make you pay {$150.00} for 3 months of forbearance. I am

waiting to see if they will charge the {$150.00} forbearance fee this time. I also

wonder if every customer has to pay {$150.00} for forbearance. They have

provided no information how they determine who has to pay the fee, and if they

ever waive it for any customers.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company GA 31776 Consent not

provided

HSBC North America Holdings Inc. SC 29575 Consent not

provided

Navient Solutions, Inc. NM 87020 Consent not

provided

Discover NY 10541 N/A
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Web 03/23/2016 Closed with non-monetary relief Yes No

Web 03/29/2016 Closed with explanation Yes No

Web 03/23/2016 Closed with monetary relief Yes Yes

Referral 04/05/2016 Closed with explanation Yes Yes
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1846413

1853741

1846314

1860150

Page 3416 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



03/29/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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My student loan was transferred from XXXX XXXX to Navient as of XXXX XXXX. I

've experienced many frustrating situations with this company. The latest, my

program I had with XXXX XXXX finished in XXXX XXXX. I received a letter in the

mail indicating I could contact Navient to look into programs to reduce my payment

to keep it affordable. I contacted XXXX and spoke to XXXX XXXX. His extension

was XXXX XXXX. He obtained my financial information and requested to speak to

my co-signers. My co signers came in contact with him and provided their

information. When I asked what my new payment would be he said it looks like I

would qualify for a 3 % interest rate But he could not give me that amount that

moment unless I could make a payment. My payment was not due until XXXX

XXXX and I was calling a month before. I had just made my XX/XX/XXXX

payment and did not have that money to make a payment. I indicated I would call

back in XX/XX/XXXX to obtain the new amount and set up my payment options.

When I called back I was told I was denied because between my co-signers and I

we have disposable income. My parents are now retired my mother does not work

my father is the only one with income they do not provide assistance to my bills.

When I qualified for previous programs under XXXX XXXX my parents were both

employed making significantly more money and I was employed but I still qualified

for programs that would keep it affordable. At this point my payment is {$870.00}

from {$510.00} that is more than XXXX % of my income it was recommended to

me to cut corners or to obtain another source of income. When I ask to speak to a

supervisor he told me I was argumentative I did not qualify for anything and as I

tried speaking to him he would n't he kept repeating that I was not qualified

because I had income due to my co-signers having extra money. When I tried

telling him that do not provide me for bills he accuse me of being argumentative.

When I stated I would file a complaint he told me to have a nice day and hung up

the phone on me. They do not provide anything in writing in regards to what their
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Navient Solutions, Inc. FL 337XX Consent provided
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Web 03/29/2016 Closed with explanation Yes Yes
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1854506
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03/18/2016 Student loan Non-federal student loan

03/18/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options
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programs are in the criteria. They tell you they have programs take all your

information and then deny you but do not provide anything in writing in regards to

their policies. I was told there were minor policy changes and they were still the

same people but nothing has ever been given in writing to me in regards to their

policies and their programs and why I can not meet anything I 've only been told by

supervisors that I do not qualify yet you never see anything in writing.I 'm trying to

keep my payments affordable my cosigners do not provide income they only

provided the information to them because I was told it was a requirement for us to

meet program criteria. I been in collections with this company before over the

summer and they use tactics such as lying to you. the collections associate XXXX,

would take my information tell me I was approved for programs than the day

before my bills would be do she would call me and say I was denied and I needed

to apply for something else would we take all my information when I could not

make payments at that high amount she would make comments such as my co-

signers would be litigated my way in wages would be garnished. When I would ask

for programs in writing to see the criteria and to see why I did not qualify same

thing nothing in writing was ever provided in regards to criteria and programs

available. Supervisors on the phone would just tell you you did not qualify would

not provide any assistance and we 're very rude. When will this company Be

investigated for their crooked ways of handling private student loans?

Information stopped showing up or being delivered to my mailing address, I found

it is being sent to an old address with my private information and loan information.

I can not get a live person from Navient on the phone to correct the issue or to

even be able to pay them/set up a payment plan.

In addition to refusing to make negotiations via the mail, after repeated attempts to

get answers without having to talk to someone on the phone ( which I contacted

CFPB about a few months ago ), Navient has received over {$20000.00} in

Page 3426 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3427 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. MO 648XX Consent provided

Navient Solutions, Inc. NY 111XX Consent provided
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Web 03/18/2016 Closed with explanation Yes No

Web 03/18/2016 Closed with explanation Yes Yes
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1839287

1838604
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04/01/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments
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payments from me over the last 5+ years. I was horrified to find out that as of

today, almost ALL of that money has gone into interest only payments. Of the

XXXX loans that were taken out, only XXXX of them has decreased by around

{$1800.00}. The rest of them have gone up - way up. In short, {$64000.00} has

turned into almost {$75000.00} - and counting. This is a nightmare. I am making

the only payments I can " afford. '' In all reality, I ca n't even afford the monthly

payment for the plan they put me on. But after trying to negotiate with them on the

phone this XXXX ( while on the brink of default ) and being asked all of my income

and expenses, they came up with a random monthly payment after talking me

through their 1 % interest plan. That number does not line up with my income vs.

expenses - which are extremely high, and always have been. But according to

their reps, this is the best offer they are willing to make. Even after explaining to

them that I am an XXXX - living paycheck to paycheck, that I do not have health

insurance because I can not afford it, and that I need to start putting money away

for retirement ( but can not afford it ), there is still no other solution on their end. It

is so incredibly disheartening that all of the money I have worked so hard to

support myself with, and have used to " chip away '' at my student loans, feels like

it is being thrown to the wind. It seems that no matter what I am able to afford, no

payment is large enough that will make a dent in my principal balance. It feels like

there is no end in sight, and I am increasingly frustrated with the way that Navient

does business. It is truly criminal what they are getting away with - and I do n't

know where else to turn. Having a college education should not warrant

punishment, but that 's exactly what this feels like.
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Navient Solutions, Inc. NY 11211 Consent not

provided

Navient Solutions, Inc. VA 20165 Consent not

provided
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Web 04/08/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with explanation Yes Yes
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1860985

1867750
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04/12/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan

04/12/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan

04/02/2016 Student loan Non-federal student loan

04/12/2016 Student loan Non-federal student loan

04/02/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options
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I had a private loan that was consolidated in XX/XX/XXXX to Loan Science from

XXXX XXXX. My cosigner and fianc died XX/XX/XXXX, the company worked with

me on lower payment plan for the last 8 years. I was not aware that they would

suddenly decide to stop offering a lower payment plan, or that once I had to pay

the full payment, which is difficult as I care for my XXXX mom and still recovering

from the sudden loss of my fianc, would be XXXX % of the payment would be

going to interest, and that the interest rate would cripple me for the next 25 years.

Private student loans are predator, and I feel as if I have been prayed on. With the

current payment, I am barely able to provide for my family.

My student loan company, Navient, has been recently increasing my interest rates

significantly, consequently preventing me to pay off my loans. I have asked them

multiple times over the years to help me with consolidation or to stop increasing

interest rates considering I make timely monthly payments every time, and time

after time I am being declined their support. With my 9 % interest rate I will never

be able to pay off my loans and I will be stuck in this terrible debt forever. The

more I pay the more interest rates go up and I am not asking for loan forgiveness I

'm just asking to make my interest rates more humaine.
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Transworld Systems Inc. CA 94578 Consent not

provided

Navient Solutions, Inc. PA 19128 Consent not

provided

Navient Solutions, Inc. PA 19440 Consent not

provided

Loan Science, LLC CO 805XX Consent provided

Navient Solutions, Inc. TN 38101 Consent not

provided

Wells Fargo & Company CA 90036 Consent not

provided

Navient Solutions, Inc. RI 029XX Consent provided
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Web 04/12/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with explanation Yes No

Web 04/12/2016 Closed with explanation Yes Yes

Web 04/06/2016 Closed with monetary relief Yes No

Web 04/02/2016 Closed with explanation Yes No

Web 04/12/2016 Closed with explanation Yes No

Web 04/02/2016 Closed with explanation Yes No
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1873568

1867779

1876125

1866805

1861151

1875339

1861991
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04/02/2016 Student loan Non-federal student loan

04/02/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms
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'm just asking to make my interest rates more humaine.

I have been consistently paying Navient, private loan, for over 5 years. Originally,

they were collecting my extra monthly payment and using it for future payments.

My balance would should XXXX every month due to over paying. 2 years ago, I

found out about this dirty practice and had them change extra payments to go

towards principle loan.

These past 3 months, it seems they changed my payment method back to extra

payments being pushed to future interest or pay, showing a XXXX monthly pay

balance. After paying off $ XXXX on a specific loan, I repeatedly told a Navient rep

2 months ago, I want extra payments to go towards principle. They did not comply

to my request and have continued to keep my payment method same. This is a

dirty practice and they are collecting " free '' money from the hardworking

consumers. The loan balance has not gone down and they are stealing. I would

have been done paying off the private loan had they put my extra payments to the

principle loan. Please put a stop to this form of payment system by Navient. Thank

you.

We have been contacted over and over for the past year by Navient student loans

and they say our loan number is XXXX. These are loans we believe we paid under

several other companies like XXXX. We have begged over and over for them to

PROVE the loans and show us paperwork. They have not provided us that

information but harrassed us enough that we are now paying the loan to Navient

XXXX XXXX XXXX pa XXXX. We are asking for proof we owe this money as it is

XXXX dollars and we just want proof. Can you help us? XXXX XXXX XXXX XXXX

XXXX, XXXX Ca XXXX XXXX XXXX XXXX. If they can not prove, can we get our

money back??? The schools that might be involved are XXXX XXXX, XXXX

University, XXXX XXXX University, XXXX XXXX University, California. I can not

say which school these loans are associated with as they will not provide proof.
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Navient Solutions, Inc. MN 553XX Consent provided

Navient Solutions, Inc. CA 945XX Consent provided
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Web 04/02/2016 Closed with explanation Yes No

Web 04/04/2016 Closed with explanation Yes No
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1861759

1861495
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04/06/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Page 3453 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



I had a private loan dispersed with National Collegiate Trust. There is not phone

number to contact them or anything like that. I deal with American Education

Services to pay my bill and apparently they give National Collegiate Trust the

payment. I ca n't afford the payment and they are not working with me to lower my

payment. My interest in 7 % and my loan is too high due to interest. the Original

loan was taken out for {$28000.00} and has now increased to {$51000.00} They

have doubled the interest and will not work with me. I have tried to work with them

by paying some of the payment, however, they still call and harass me to make

payments I ca n't afford. My account number is, XXXX. My name is XXXX XXXX.

I currently do not have trouble paying back the loan on the terms provided by my

lender. That being said, from a consumer standpoint, I find my provider, Navient,

formerly XXXX XXXX, to be so inflexible in the terms of repayment for their credit

that it bridges on the unethical. The company provides no options to refinance my

loan, to consolidate my loans, to extend the payment period for my loan, or to

defer or forbear on my loan ( note, they offer the opportunity to defer the loan for a

three month period for a fee of XXXX dollars, which is a palpable absurdity when

one considers that a person asking for forbearance is experiencing a financial

difficulty ). On XXXX occasion, I called a customer service represented to ask why

my loan was so inflexible and they were unable to provide a reason or explanation.

This has affected me in the past though I am currently ahead on my loans - and

my fear is that this inflexibility is causing extreme financial harm to others like me

who have lent from Navient but are not fortunate enough to have the means to

make their monthly payments.

My loans went to collections, and I was garnished. I went through a program to get

me back onto track, and get my loan into good standing. They said after 6 months

of on time payments that they would end the garnishments, and my credit would

be clear. I had to file bankruptcy. I called in to make my payment XXXX day, and

Page 3454 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 3455 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



AES/PHEAA CA 919XX Consent provided

Navient Solutions, Inc. OH 452XX Consent provided

SunTrust Banks, Inc. MO 655XX Consent provided
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Web 04/06/2016 Closed with explanation Yes Yes

Web 04/06/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with explanation Yes No
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1867967

1868116

1866741
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04/12/2016 Student loan Non-federal student loan

04/12/2016 Student loan Non-federal student loan

04/07/2016 Student loan Non-federal student loan

04/07/2016 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments
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they told me the program had been closed, and I had completed it in good

standing. This was 15 months later. My loan never left garnishment. Now they

want me to make a second payment every month after they have already taken

the money out of my check. I just went back to college, and when I asked about a

deferment during college they just moved my currently owed payments to the end

of my loan, and are still billing me.

I got my first bill from Sallie Mae. Its {$1400.00}, more than half of what I make in a

month. I called to see what I could do. I could only pay interest on XXXX of loans,

which just happen to be the cheapest XXXX and go into forbearance on the XXXX

most expensive ones ( XXXX have interest rates above 8 % ). XXXX will add

XXXX on to the total cost of my loans, so no. I could pay interest on the XXXX

loans and pay the full monthly payment on the other XXXX, but that monthly

payment is still around {$1000.00} a month. I even talked to collections, but to no

avail. I have cosigners, but XXXX are still paying back their student ( and other )

loans, so theres not much they can help me with. So I either add XXXX, possibly

XXXX on to the life of my loan or go into delinquency before they do anything to

help me ( which is illegal ).

I 'm currently a XXXX ( 4 years ) enrolled in a university XXXX and in

XX/XX/XXXX, when I started the doctoral program, I arranged to have my private

student loans deferred. I recently received an email from the provider ( Navient )

stating that my loans needed attention. When I contacted the provider ( on XXXX

XXXX, XXXX ), I was told that my loans came out of deferment in XXXX XXXX

and that I now owed XXXX dollars in overdue loans ( I 'm not sure by exactly how

much because I was told XXXX different amounts in overdue loans from XXXX
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. WA 98366 N/A

Sallie Mae CA 913XX Consent provided

Navient Solutions, Inc. NH 03106 Consent not

provided

Navient Solutions, Inc. UT 840XX Consent provided
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Referral 04/15/2016 Closed with explanation Yes No

Web 04/12/2016 Closed with monetary relief Yes Yes

Web 04/07/2016 Closed with explanation Yes No

Web 04/07/2016 Closed with explanation Yes No
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1875158

1874880

1866666

1869200
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04/07/2016 Student loan Non-federal student loan

04/07/2016 Student loan Non-federal student loan

03/29/2016 Student loan Non-federal student loan

03/29/2016 Student loan Non-federal student loan

03/29/2016 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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much because I was told XXXX different amounts in overdue loans from XXXX

different people because I was transferred several times, put on hold and had to

call back. Both calls ultimately ended before I could resolve the matter because

the employees switched my over to some automated survey both times -- the first

phone call lasted 30 minutes and I got nowhere ). I requested forbearance, but

was told I had to pay {$150.00} first to bring my account current. As a full-time

XXXX student, I am unable to pay that amount and would like my loans to be

placed in forbearance, especially since I never received any advance warning that

the deferment status on my loans was about to end, so I never had the notice or

opportunity to do so before my loans " automatically '' came out of deferment (

without my knowledge ) and became overdue. Otherwise, I would have done so

earlier. I feel that I have and am making a good faith effort to work with the

provider, but that the provider is not reciprocating as evidenced by the evasive

manner in which they handle my phone calls, the lack of notice they afforded me,

and the conflicting information I received. ( Instead, it feels like they almost want

me to default so that they can charge exorbitant interest and fees and ultimately

sell the debt at a profit. This is n't right, and if it is legal, it should n't be. ) Thank

you.

Suntrust Bank acquired several fraudulent student fin'l aid loans in my name. They

refuse to discuss these with me and provide chain of possession information about

them.

I took out XXXX loans in XXXX and XXXX to supplement my federal loans. The
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Navient Solutions, Inc. CA 92504 N/A

Navient Solutions, Inc. NJ 08850 Consent not

provided

SunTrust Banks, Inc. CO 802XX Consent provided

Higher Education Student Assistance Authority (HESAA) MA 01801 N/A

AES/PHEAA NY 140XX Consent provided
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Referral 04/12/2016 Closed with monetary relief Yes No

Web 04/11/2016 Closed with explanation Yes No

Web 03/29/2016 Closed with explanation Yes No

Fax 03/29/2016 Closed with explanation Yes No

Web 03/29/2016 Closed with explanation Yes Yes
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1868814

1869010

1854251

1853839

1854764
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03/29/2016 Student loan Non-federal student loan

04/07/2016 Student loan Non-federal student loan

03/30/2016 Student loan Non-federal student loan

Page 3473 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled
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total was {$8100.00}. My Dad helped me out and paid the set payment fee for two

years ; this was approximately {$80.00} a month split between the XXXX loans.

The interest rate has constantly changes around XXXX depending on which loan.

It has now been 10 years and I have barely made a dent on the loan. As of XXXX

XXXX I was told I would have XXXX more months of repayments-14.5 more years

at {$65.00} a month. I am not the best at math but with an interest rate at 4 % I

would have {$230.00} in interest a year, {$19.00} a month and yet, when I have

been paying {$100.00} a month ( recently ) only {$43.00} knocked off the balance.

Where does the other {$57.00} go to? 29.6 % interest? As of XXXX XXXX they

started combining the loan information onto XXXX statement. Then I noticed that

my payment statement shows the {$100.00} payments but that only {$55.00} has

been applied each month. I do n't know where the rest of the money is going to.

When you call AES you get mysterious hang ups/long wait hold times over an

hour, etc. A person is given the run around. my loan balance is {$5700.00} from

{$8100.00} in 10 years of payments! That was {$7200.00} ( at least because

multiple payments over the monthly payment due ) in that time period. If my

calculations are correct, interest at 4 % on the principal balance to start would

have been {$320.00} a year which of course decreases with payments. Even with

that, that would be {$3200.00} in interest over 10 years meaning I have paid ( at

least ) {$3900.00} off on my loan. Yet, according to my statement I have only paid

off {$2300.00}. Please help, I am doing all I can to be responsible but this is

disheartening on top of the federal loans I have to shoulder. Thank you!
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company AZ 85215 Older American Consent not

provided

Navient Solutions, Inc. CA 94583 N/A

AES/PHEAA Servicemember Consent not

provided
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Web 03/29/2016 Closed with explanation Yes Yes

Referral 04/08/2016 Closed with explanation Yes No

Web 04/01/2016 Closed with explanation Yes No
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1853726

1868377

1856381
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04/03/2016 Student loan Non-federal student loan

04/12/2016 Student loan Non-federal student loan

03/30/2016 Student loan Non-federal student loan

04/07/2016 Student loan Non-federal student loan

04/13/2016 Student loan Non-federal student loan

04/04/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled
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I was mislead on all information on the predatory school loans provided by

Genesis Lending XXXX. XXXX XXXX XXXX XXXX. XXXX XXXX.

My complaint is against Navient. I was co-signer on my daughters college loan

from XXXX XXXX in 2003, my father was the primary borrower. I have been

paying this loan on time since my daughter started college. XXXX XXXX sold to

Navient and now I am being harassed for missing payments and late charges. I

have faxed bank statements showing every monthly payment that is made through

my bank. My father and daughter have since passed away but I still continue to

pay this loan. Every month I receive a letter and when I call I get a different answer

each time I have asked them to stop harassing me as it upsets me considering my

daughter and fathers passing but they continue to call and send letters. I can not

afford an attorney to stop this from happening and do not know what else I can do.

They are now threatening to send this to the credit bureau. I would appreciate any

help you can offer. Thank you

I recently looked at my credit report ( XXXX, XXXX and XXXX ) and it indicates

that I was 30-59 days late on my XXXX University loans in XX/XX/XXXX /

XX/XX/2016.

I was not 30 days late.

I would like to let it be known that I received the letter attached ( dated

XXXX/XXXX/2016 ) from XXXX XXXX ' that clearly displays a quarterly amount
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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provided

Genesis Lending HI 96814 Consent not

provided

Loan To Learn TN 37920 Consent not

provided

Wells Fargo & Company NJ 08204 Older American N/A

Genesis Lending ND 588XX Consent provided

Navient Solutions, Inc. NJ 076XX Consent provided

Heartland Payment Systems PA 190XX Consent provided
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Web 04/03/2016 Closed with explanation Yes Yes

Web 04/12/2016 Closed with explanation Yes No

Referral 04/01/2016 Closed with explanation Yes No

Web 04/07/2016 Closed with explanation Yes No

Web 04/13/2016 Closed with explanation Yes Yes

Web 04/04/2016 Closed with explanation Yes No
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1862092

1876398
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04/07/2016 Student loan Non-federal student loan

04/08/2016 Student loan Non-federal student loan

04/27/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service
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XXXX/XXXX/2016 ) from XXXX XXXX ' that clearly displays a quarterly amount

due of {$560.00} ( quarterly payment due date : XXXX/XXXX/16 ).

I would like to let it also be known that I logged in to XXXX, and made a payment

of {$560.00} on XXXX/XXXX/2016 - which is the amount that was due, and which

is the full amount that was indicated and reflected as due online at that time. My

payment history in the last 12 months shows that I have been paying at least this

amount every quarter.

I have not received any written or verbal notification of change in my quarterly

amount {$560.00} or my interest rate. I was not aware that a late fee would be

assessed or was assessed since this was not reflected on XXXX on

XXXX/XXXX/2016 when I made full payment.

Just like the university, I am committed to pursuing truth unto its innermost parts.

My ideal resolutions would be that XXXX University and Campus Partners

immediately remove this mark on my credit report as I have proof that I have been

paying the amounts due well before they were 30 days late ; AND to provide me

with a clear updated and transparent status of the loan including amounts due and

dates due as well as the policy of late fees ( fee amount and when they are

assessed during the quarterly cycle ).

As a result, any report of late payment to the Credit Bureaus is unjustified, abusive

and improper.

I attended XXXX XXXX XXXX. The school shut down and filed for bankruptcy

before I could finish the program and graduate. I was forced to take out private

loans that I am being forced to pay even though I did not receive the education I

signed up for. I am being forced to pay for nothing.

A fraudulent XXXX loan claiming us to be co-makers of a loan not underwritten by
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Navient Solutions, Inc. NY 11224 Consent not

provided

Transworld Systems Inc. CA 906XX Consent provided

Navient Solutions, Inc. WA 992XX Older American Consent provided
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Web 04/07/2016 Closed with explanation Yes Yes

Web 04/09/2016 Closed with explanation Yes Yes

Web 04/29/2016 Closed with explanation Yes Yes
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05/03/2016 Student loan Non-federal student loan

04/18/2016 Student loan Non-federal student loan

04/13/2016 Student loan Non-federal student loan
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Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments
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the US Dept of Education was discharged in a bankruptcy action filed in the United

States Bankruptcy Court XXXX/XXXX/03, and discharged XXXX/XXXX/03, case

No. XXXX. XXXX, now known as Navient Solutions Inc. continues to harass us for

payment by referring the account to various collection agencies ( Approximately

XXXX at this writing ). We would like this action to cease.

Thank you for taking the time to read this issue. On my credit reports ( XXXX

XXXX XXXX XXXX has Charged Off/Transfer my account to a collection company

XXXX XXXX XXXX. I filed Bankruptcy in XXXX XXXX. In XX/XX/XXXX my loans

were in Forbearance, due to Unemployment. My other XXXX loans were all in

Forbearance during this time. I am not sure how XXXX XXXX could charge off and

put my loan in a collection agency while loans were in Forbearance. I have called

XXXX and was directed to contact XXXX ; I contacted XXXX and was then

directed to contact Georgia XXXX. Any assistance that CFB can provide will be

greatly appreciated.

My Navient student loan reported me 90 days late in XXXX 2016 when I was not.

When I called on XXXX XXXX, 2016 to dispute the 90 day credit marker, I was told

I could do a forbearance and that Navient would show the account as current and

report it to all three credit report agencies.

I continued to check my report and nothing changed so I called on XXXX XXXX,

2016 to ask the status and the person said they were working on the issue and the

removal would not be completed until the XX/XX/XXXX.XX/XX/2016, I checked

again and this time they were reporting me 90 days late for two months,

XX/XX/XXXX and XXXX 2016.

Attached is my formal letter with further details regarding dates, times, who I spoke

with. I am sending this letter in hopes that you will contact Navient and have these

90 day credit markers removed from my credit report as they promised.

Navient has been tasked with my loan consolidation. I started receiving many
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CL Holdings, LLC GA 300XX Consent provided

Navient Solutions, Inc. WA 984XX Consent provided

Navient Solutions, Inc. AZ 850XX Servicemember Consent provided
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Web 05/05/2016 Closed with explanation Yes Yes

Web 04/18/2016 Closed with explanation Yes Yes

Web 04/13/2016 Closed with explanation Yes No
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04/05/2016 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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threatening phone calls back in XXXX when I was out of school. They were not

nice calls and many threats were made. I was going through financial hardship

including a 9 year long custody battle, another divorce, and soon thereafter a

bankruptcy.

I was able to place my other loans ( I thought all of them ) into

deferment/forbearance while I was dealing with my personal issues and was

expecting the consolidated loans to be deferred as well. I 'm not contesting the

loan, I just needed time to get financially stable before starting repayment.

As job prospects were not what I hoped for, I decided to go back to school starting

XXXX XXXX. I filed the necessary paperwork for in-school deferment. I received

notice that my loans were in in-school deferment. I thought everything was fine.

I am still in school and expect to be finished some time between XXXX and XXXX

XXXX.

I recently reviewed my credit report and the loans serviced through Navient are

now showing up. They were not there before! It seemed as though everything was

in deferment, but now they are not and while trying to get my life back together,

finish school and rebuild my credit, Navient is causing issues.

Again, I am not contesting the loans. I just want them to be placed in in-school

deferment so I can focus on school and not have to worry about dealing with

Navient until I finish my XXXX.

Ten years ago, I went into a bad XXXX program that did nothing for my future. I

lived off loans and eventually landed a job only to be laid off in 2008. I held part

time jobs and tried to pay down some of my loans but when I decided to go back

to school, the loans were in deferment. Now I 'm a teacher and trying to pay off

debts but the once XXXX XXXX now Navient loans have almost tripled in size. I do

n't know how to pay them off in my lifetime. Their staff is rude, the calls from them

are harassment, unhelpful and I 'm trying to figure out a concrete plan before I
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Navient Solutions, Inc. NY 112XX Consent provided
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04/05/2016 Student loan Non-federal student loan

04/08/2016 Student loan Non-federal student loan

05/03/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Don't agree with fees charged
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start giving them money. I fully intend to reach a settlement and pay that sum off. I

should have never been approved for these loans in the first place. I also hold

blame to the University XXXX 's financial aide department for allowing this to

happen as well. I was young and too naive.

They refuse to let me make a payment over the phone without a cost. They refuse

to give me a lower rate due to my finances because I have a co signer whom

refuses to speak with them. Two years ago I sent them papers to change my

name and it 's still my married name from 10 years ago.

I am receiving calls everyday, less than 24 hours from when I previously spoke to

them. I give them the same spill, " I am unemployed, I do n't receive

unemployment, I have no income whatsoever at this time. ''

After submitting multiple reports, phone calls, emails, etc. it is apparent that

Discover will not compromise or help out my situation at all. I have tried everything

in my power as a consumer to get them to negotiate my interest rates, apply for

the hardship assistance program, only to have them tell me that I do not qualify

and they will not budge.

This is nothing short of Loan Sharking, and it will not stand. I am a human being

and deserve to have consumer rights. If I do n't apply for hardship assistance,

working/owning XXXX full time businesses, while not being able to afford

groceries, rent, phone, or any other expense besides my student loans. I do not

miss my payments. I pay between $ XXXX {$1200.00} with all my student loans

combined ; Discover is charging me 8.875 % for a {$11000.00} loan and 7.125 %

on a {$19000.00} loan. When I ask to apply for the Hardship Assistance program ;

interest rates are reduced temporarily with a {$50.00} per month payment, they

say that I do not qualify.
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Navient Solutions, Inc. MO 633XX Consent provided

Navient Solutions, Inc. GA 300XX Consent provided

Discover NY 130XX Consent provided
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Web 04/05/2016 Closed with explanation Yes No

Web 04/08/2016 Closed with explanation Yes No

Web 05/03/2016 Closed with explanation Yes Yes
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04/28/2016 Student loan Non-federal student loan

04/23/2016 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options
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I made less than {$20000.00} dollars last year. If I do n't apply, who does? Where

is the justice system? How are they allowed to get away with Loan Sharking and

such fraudulent behavior? If college is a debt sentence, the said debt should be

reasonable and not astronomical. Taking advantage of the youth by having them

sign papers they do n't understand because they need to pay for college is Loan

Sharking.

Shame on you Discover. It is not secret that all they care about is their bottom line,

and the people are just numbers to improve that. It does n't matter if they ca n't

afford groceries. At the very least, bare minimum, these companies should be held

accountable and made to refinance these outrageous loans that are somehow

legal. When we talk about justice, how is it just to have a multi-billion dollar

company handcuff a citizen below the poverty line. If someone below the poverty

line ca n't refinance their loans, I want to know who can?

Enough is enough. If the companies themselves wo n't budge an inch, it 's time for

our government to step in and protect the people for once.

I 'm having a problem with Navient private loan XXXX. I 've submitted XXXX XXXX

application to have this loan discharge because I do n't have any income. To no

avail they continue to decline my request. I had no problems getting my Federal

loans XXXX but XXXXNavient private suggests that I become delinquent rather

work out a plan. I 've recently ask if they could defer my payment for a year are so

until I have XXXX income.

On approximately XXXX XXXX, XXXX, I received a letter from Navient, informing

me that a private student loan I have would be due for repayment. I contacted

Navient, to inform them that I was still attending school and they told me I just

needed a letter from my current school, informing them of my in-school status. I
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Navient Solutions, Inc. TX 773XX Consent provided

Navient Solutions, Inc. IL 626XX Consent provided
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Web 04/28/2016 Closed with explanation Yes Yes

Web 04/23/2016 Closed with explanation Yes Yes
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provided the letter, and called Navient again to confirm they received the letter,

and was told I was now on in school deferment. A week later I called to verify, and

was told once again, I was on deferment. I then received a letter stating I was

denied my in school deferment, so I again, contacted Navient. I was told there was

a mistake, and to disregard the letter, and that I was on in school deferment. I tried

to retrieve the letter from my Navient account for proof, but it no longer exists. I

asked the representative if he was positive, that all loans were in deferment and

he said " Do n't worry, I assure you, they are all on in school deferment. '' A week

later I checked my account to discover this Tuition answer loan was in repayment

and the amount due was XXXX per month. I called Navient once again, and they

told me that there was a mistake, and that some of the customer service

representatives did n't know what they were doing. I was also told on numerous

occasions that Navient had a fraud department, where XXXX students could call to

get assistance with fraudulent private loans, incurred while attending XXXX

University. This was not true, as I called every number they gave me, just to get

the run around, and eventually got a number that was the ombudsman for federal

loans, which clearly did me no good. After all the time and frustration and

inaccurate information, I did a financial statement with a Navient rep. and was told

that there was nothing they could do for me. My income and necessary living

expenses and any left over money I had at the end of the month was not

anywhere near enough to make a payment of XXXX a month. I was also told to

rearrange my household expenses so I could afford the payments on this loan. I

told the rep. that I had already done that by declaring bankruptcy in XXXX. I can

not refinance my home due to my bankruptcy, and my car payment is already as

low as possible. I am on a level payment plan with my utilities, I get a discount on

my cell phone, and have cut grocery expenses for my family, there is nothing else

I can rearrange or cut. I have no luxury items or un necessary expenses. There is
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04/24/2016 Student loan Non-federal student loan

04/08/2016 Student loan Non-federal student loan

04/19/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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no possible way I can repay this loan, and the Navient rep. advised me to put the

loan in my available forbearance, which is nine months and then default.

Unfortunately, this is my only other option, and in my opinion is completely unfair

that I have to ruin my rebuilt credit, face unemployment or even the inability to gain

employment, due to being forced to default. I work as a contract employee for the

Dept. of Justice, and will lose my security clearance as well as my job, for

defaulting on a private student loan. It was difficult enough to even get hired at the

Justice Department with the bankruptcy that I have on my record now. I am a

former XXXX University student, who was forced to take out private loans to

continue my education. This tuition answer loan has an interest rate of 10 % and

by the time its paid off, which it never will in my lifetime, as I am XXXX yrs old now,

will have cost me over XXXX, on an original amount of XXXX. This is truly

predatory lending at its finest, and should be illegal. I can not pay this loan, and it

should have been discharged in my bankruptcy. Every Navient rep that I spoke

with agreed with me, that this loan was unacceptable, but there was nothing they

could do to help me.

Chase assessed {$2000.00} interest on a {$6000.00} loan. They have never sent a

statement so I can pay the interest charges as I do on my daughter 's other loan. I

want to pay the interest going forward but I need statements. I also want the

{$2000.00} rescinded since we were not made aware of it at ANY time from

Chase. They lied and said they sent statements. They have never sent a

statement to any address my daughter or I had. And I was int he same place for

14 years.

Navient continues to disregard my defense to repayment for my current situation

with The XXXX XXXX. The school I attended has done a teach out and is closing,
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JPMorgan Chase & Co. AZ 853XX Older American Consent provided

Discover AL 35803 Consent not

provided

Navient Solutions, Inc. CA 900XX Consent provided
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Web 04/24/2016 Closed with explanation Yes Yes

Web 04/09/2016 Closed with explanation Yes No

Web 04/19/2016 Closed with explanation Yes Yes
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04/10/2016 Student loan Non-federal student loan

04/11/2016 Student loan Non-federal student loan

04/11/2016 Student loan Non-federal student loan

04/29/2016 Student loan Non-federal student loan

Page 3536 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan
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been sued on multiple accounts, defrauded thousands of students, and unethically

recruited students. Navient was involved with this system of predatory lending to

schools that had XXXX transferability and they need to be held accountable.

Please see my attached Defense to Repayment for a more detailed request for full

discharge of these fraudulent loans.

My loan service company is Discover Student Loans. XX/XX/XXXX and

XX/XX/2016, Discover made unauthorized withdrawals from my bank account

without my permission and without actually crediting my loan with the money

removed. XXXX the amount was {$130.00} and XX/XX/XXXX the amount was

{$140.00}. I have attached screenshots of my bank account records as proof.

When I asked them to return the money, they said they had no record of the

transactions and asked for bank records, which I provided and I 've attached here.

They rejected the bank records and said to check with my bank for a " remittance

report. '' My bank did not know what that was, but still provided me with a more

detailed record of the fraudulent withdrawals. I forwarded this information on to

Discover and still have not gotten my money back. Discover basically stole almost

{$300.00} from my bank account and is stonewalling any attempt by me to recover

this money. My bank was able to reverse the XX/XX/XXXX charge, but due to the

XX/XX/XXXX charge being over 60 days old, they can not reverse this charge and

I am left to Discover 's mercy to get my money back. I have attached the additional

information given to me by my bank for the outstanding XX/XX/XXXX charge.

I have XXXX student loans with Wells Fargo that was to go in repayment period

XX/XX/2015. I had been unemployed and I requested assistance from them to
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Discover MI 480XX Consent provided

Transworld Systems Inc. IL 60162 Consent not

provided

First Associates Loan Servicing LLC TN 37138 Consent not

provided

Wells Fargo & Company TX 787XX Consent provided
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Web 04/10/2016 Closed with monetary relief Yes No

Web 04/11/2016 Closed with explanation Yes No

Web 04/11/2016 Closed with explanation Yes Yes

Web 04/29/2016 Closed with explanation Yes Yes

Page 3541 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1872607

1872370

1873559

1902646

Page 3542 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



05/09/2016 Student loan Non-federal student loan

05/14/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan
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allow me time to find a job, catch up, and then I would make payment

arrangements. In XXXX 2015 I was finally able to fit it in my budget to began some

repayment and I made a partial payment. In XXXX 2015 I attempted to do the

same however my accounts access online was deleted and when I contacted

them, they advised me the debt had been charged off. I requested that they do not

call me as they were calling my employer. I have since continued to receive phone

calls. My latest conversation with them was a lady attempting to collect the debt, I

advised her I was unable to pay the full balance and that I would be more than

happy to make payment arrangements however they would continue to report the

account past due until the full balance is paid, not just the past due balance. I

advised her the amount that I could pay per month and she advised it would take

10 years to payoff the amount and that each month until satisfaction the account

would be reported late. I dont feel this is fair to the consumer that if I brought my

account current and made payment arrangement, why wouldnt they assist in

updating my credit to reflect paying as agreed. I would love to buy a home in the

next 10 years however a student loan debt is not the best way to go about it. I am

requesting assistance from the CFPB to look into Wells Fargo Student Loan

services and to see what type of agreement we can come up with.

I currently have XXXX private student loans through Wells Fargo, both in good

standing, for an approximate total of {$28000.00} -- each is cosigned by an

individual, one with an approximate 12 % interest rate and the other with an

approximate 3 % interest rate. Having graduated from graduate school in late

2015 and nearing the end of my graduation grace period, I sought a Student Loan

Consolidation from Wells Fargo for these XXXX loans. Based on my current

circumstances -- XXXX FICO score ( depending upon the formula employed ),

immaculate credit history, ~ $ XXXX/hour employment and climbing, an XXXX
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Navient Solutions, Inc. TX 78748 N/A

Wells Fargo & Company VA 223XX Consent provided
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Phone 05/09/2016 Closed with explanation Yes Yes

Web 05/14/2016 Closed with explanation Yes Yes
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degree, in my late XXXX, and have minimal non-student loan consumer debt in

good standing -- I saw no reason why Wells Fargo could n't consolidate my XXXX

loans, which they already own and have owned for years, with them into XXXX

without a cosigner.

They refused.

After multiple telephone conversations, they produced excuses that referenced my

credit history and income-to-debt ratio. I explained that my credit history is

blemish-free and they diverted the conversation to the income-to-debt issue. When

I asked what they included in this ratio, they claimed privileged/proprietary

formulas that they would not disclose, except to say that I held " too much '' debt.

After I pushed even further, it seems that they are strangely including these loans

with Wells Fargo as part of the income-to-debt ratio, as well as my federal student

loans. They also are including my entire monthly rent, but refuse to consider that I

am only responsible for roughly half, since I am married, and further refused to

consider household income unless my wife was a cosigner. When I demanded an

explanatory letter detailing the explicit reasons for this rejection using concrete

information, instead of generalizations, the letter I received was nothing more than

standard corporate generalspeak to hide what had actually happened or their

reasons for their behavior.

This is infuriating.

Wells Fargo will not consolidate loans that I already have with them without a

cosigner, which should be unnecessary in my current circumstances, and are

including information in this calculation that is both misleading and inappropriate.
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04/16/2016 Student loan Non-federal student loan

04/20/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan
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As a consumer without any bad debt, who has the credit history and score that I

do, and reliable employment, there is simply no reason for them to treat me as

such, particularly since I 'm not even asking for new loans. Moreover, since the

federal government loaned me money to go to graduate school, without a

cosigner, and will consolidate these loans without a cosigner, I do n't understand

why private banks are allowed to treat American students with such disdain and

disregard.

CFPB needs to investigate my issue, in particular, but the overall private student

loan industry, as well. Student loan debt in the United States is a very large and

serious issue made worse by predatory, abusive, and despicable practices by

private banks. My current situation is a perfect example.

I went to XXXX in the year of XXXX. XXXX was scamming and stealing money,

and also charging students for meals, transportation, and room and board. When I

was staying in my own home, had my own car, and brought my own food to

school. I have paperwork to prove so. The school made me take out loans called

XXXX. All of the XXXX students in my class XXXX loans were forgiven, however

XXXX sold my loans to a company called ( UAS ) University Accounting Service ,

LLC . and I have been going round and round with these people for 1 year and a

half on these loans, and they wo n't forgive my loans like they did the other XXXX

students from my class. I have asked them why, one time they tell me because

they had different loans, I know better than that because the nurses have showed

me their paperwork, and we had the same loans, same program, and was in

classes at the same time.

Hello, Navient continues to call me as well as leave messages telling me they

need to talk to my son, XXXX XXXX. They also say they need his contact

information. They call repeatedly. I do n't have any updated contact information

Page 3559 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3560 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Transworld Systems Inc. IN 463XX Consent provided

Navient Solutions, Inc. IA 528XX Consent provided
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Web 04/19/2016 Closed with explanation Yes No

Web 04/20/2016 Closed with explanation Yes Yes
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1883284

1889375
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04/20/2016 Student loan Non-federal student loan

04/17/2016 Student loan Non-federal student loan

04/17/2016 Student loan Non-federal student loan

05/05/2016 Student loan Non-federal student loan

05/07/2016 Student loan Non-federal student loan

05/12/2016 Student loan Non-federal student loan

05/25/2016 Student loan Non-federal student loan

06/01/2016 Student loan Non-federal student loan

05/22/2013 Student loan Non-federal student loan

05/23/2013 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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and I do not want to talk to them. I have co-signed loans with them and they are all

current. I asked them to stop calling me, and they said they would put my number

on the do not call list, but they keep calling. The number is XXXX.

I have XXXX student loans through Navient, XXXX with co-signers and XXXX

without. Due to medical /financial issues, I have fallen behind on making payments

on the XXXX loans without co-signers. Navient has resorted to contacting my co-

signers, in an attempt to get into contact with me, about the XXXX past due loans.

This is an abuse of the information they have at their disposal and I want it to stop.

Navient should only be contacting me directly and, if available, I will take their call

or respond to their emails.
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Navient Solutions, Inc. VA 22193 Consent not

provided

Navient Solutions, Inc. CA 90262 Consent not

provided

JPMorgan Chase & Co. MO 63141 Consent not

provided

Navient Solutions, Inc. CO 802XX Consent provided

Student Loan Finance Corporation CA 95608 Consent not

provided

Wells Fargo & Company KS 664XX Other

Citibank CT 06606 N/A

First Associates Loan Servicing LLC CA 92115 Consent not

provided

Navient Solutions, Inc. N/A

Citibank CO 80906 N/A
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Web 04/21/2016 Closed with monetary relief Yes Yes

Web 04/17/2016 Closed with explanation Yes No

Web 04/17/2016 Closed with explanation Yes Yes

Web 05/05/2016 Closed with explanation Yes Yes

Web 05/07/2016 Closed with explanation Yes Yes

Web 05/14/2016 Closed with explanation Yes Yes

Phone 05/25/2016 Closed with explanation Yes Yes

Web 06/01/2016 Closed with explanation Yes Yes

Phone 05/23/2013 Closed with explanation Yes No

Web 05/23/2013 Closed with explanation Yes No
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1888018

1883505

1883471

1911305

1914602

1923307

1941111

1950081

414165

414515
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06/19/2013 Student loan Non-federal student loan

05/15/2013 Student loan Non-federal student loan

06/19/2013 Student loan Non-federal student loan

05/23/2013 Student loan Non-federal student loan

06/03/2013 Student loan Non-federal student loan

05/06/2013 Student loan Non-federal student loan

05/23/2013 Student loan Non-federal student loan

05/24/2013 Student loan Non-federal student loan

05/24/2013 Student loan Non-federal student loan

05/06/2013 Student loan Non-federal student loan

06/12/2013 Student loan Non-federal student loan

05/07/2013 Student loan Non-federal student loan

06/12/2013 Student loan Non-federal student loan

06/20/2013 Student loan Non-federal student loan

05/15/2013 Student loan Non-federal student loan

06/04/2013 Student loan Non-federal student loan

06/20/2013 Student loan Non-federal student loan

07/08/2013 Student loan Non-federal student loan

07/08/2013 Student loan Non-federal student loan

07/08/2013 Student loan Non-federal student loan

07/08/2013 Student loan Non-federal student loan

06/28/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Expert Global Solutions, Inc. NY 10037 N/A

Navient Solutions, Inc. FL 32222 N/A

Citibank NC 27012 N/A

PNC Bank N.A. VA 24541 N/A

Navient Solutions, Inc. MA 01072 N/A

Sallie Mae NY 11372 N/A

Navient Solutions, Inc. N/A

AES/PHEAA PA 17325 N/A

Navient Solutions, Inc. FL 33325 N/A

Navient Solutions, Inc. MD 21112 N/A

Navient Solutions, Inc. CO 80909 Servicemember N/A

U.S. Bancorp OH 44306 N/A

JPMorgan Chase & Co. GA 30324 N/A

JPMorgan Chase & Co. NY 11215 N/A

Navient Solutions, Inc. MA 01913 N/A

Navient Solutions, Inc. CA 94041 N/A

Wells Fargo & Company OH 97401 N/A

Navient Solutions, Inc. NY 13219 N/A

Navient Solutions, Inc. MI 48327 N/A

Navient Solutions, Inc. PA 19150 N/A

Discover MA 01913 N/A

ACS Education Services MD 20707 N/A
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Web 06/19/2013 Closed with explanation Yes Yes

Web 05/15/2013 Closed with explanation Yes No

Referral 06/20/2013 Closed with explanation Yes Yes

Web 05/29/2013 Closed with explanation Yes No

Web 06/05/2013 Closed with explanation Yes No

Web 05/06/2013 Closed with explanation Yes Yes

Web 05/29/2013 Closed with explanation Yes Yes

Web 05/30/2013 Closed with non-monetary relief Yes Yes

Web 05/30/2013 Closed with explanation Yes Yes

Referral 05/07/2013 Closed with explanation Yes Yes

Web 06/12/2013 Closed with monetary relief Yes No

Web 05/08/2013 Closed with explanation Yes No

Web 06/12/2013 Closed with explanation Yes No

Phone 06/24/2013 Closed with monetary relief Yes No

Web 05/17/2013 Closed with explanation Yes No

Web 06/05/2013 Closed with non-monetary relief Yes No

Referral 06/24/2013 Closed with explanation Yes No

Web 07/09/2013 Closed with explanation Yes No

Web 07/09/2013 Closed with explanation Yes No

Phone 07/09/2013 Closed with explanation Yes No

Referral 07/10/2013 Closed with explanation Yes Yes

Web 07/01/2013 Closed with explanation Yes Yes
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438233

407560

437490

414774

422403

400436

415848

414893

414767

400334

430091

400326

430177

437776

408496

423740

438143

451552

451553

451641

450555

445648
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07/09/2013 Student loan Non-federal student loan

07/09/2013 Student loan Non-federal student loan

07/09/2013 Student loan Non-federal student loan

07/09/2013 Student loan Non-federal student loan

06/29/2013 Student loan Non-federal student loan

06/29/2013 Student loan Non-federal student loan

06/29/2013 Student loan Non-federal student loan

06/29/2013 Student loan Non-federal student loan

07/10/2013 Student loan Non-federal student loan

07/10/2013 Student loan Non-federal student loan

07/10/2013 Student loan Non-federal student loan

07/15/2013 Student loan Non-federal student loan

07/15/2013 Student loan Non-federal student loan

07/16/2013 Student loan Non-federal student loan

07/10/2013 Student loan Non-federal student loan

05/08/2013 Student loan Non-federal student loan

05/08/2013 Student loan Non-federal student loan

05/08/2013 Student loan Non-federal student loan

05/09/2013 Student loan Non-federal student loan

05/28/2013 Student loan Non-federal student loan

06/13/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Nelnet FL 32257 N/A

Navient Solutions, Inc. AR 72015 N/A

Nelnet CA 90278 N/A

Navient Solutions, Inc. AL 35806 N/A

Navient Solutions, Inc. MA 01701 N/A

Sallie Mae OH 44646 N/A

ACS Education Services OR 97212 N/A

JPMorgan Chase & Co. MD 20623 N/A

Performant Financial Corporation PA 17938 N/A

Navient Solutions, Inc. FL 34698 N/A

Navient Solutions, Inc. KS 66030 N/A

Navient Solutions, Inc. MA 01844 N/A

Navient Solutions, Inc. FL 34653 N/A

Navient Solutions, Inc. MO 63129 N/A

Navient Solutions, Inc. MS 39056 N/A

Navient Solutions, Inc. NJ 08610 N/A

Citibank NC 28079 N/A

Navient Solutions, Inc. CA 91730 Servicemember N/A

JPMorgan Chase & Co. IN 46391 N/A

Wells Fargo & Company WA 98685 N/A

Wells Fargo & Company FL 33015 N/A
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Web 07/10/2013 Closed Yes No

Web 07/10/2013 Closed with explanation Yes Yes

Referral 07/11/2013 Closed Yes No

Web 07/10/2013 Closed with explanation Yes No

Web 07/01/2013 Closed with monetary relief Yes No

Web 07/01/2013 Closed with explanation Yes Yes

Web 07/01/2013 Closed with explanation Yes Yes

Web 07/01/2013 Closed with explanation Yes No

Web 08/15/2013 Closed with explanation Yes No

Web 07/10/2013 Closed with explanation Yes No

Web 07/11/2013 Closed with monetary relief Yes Yes

Web 07/16/2013 Closed with monetary relief Yes No

Web 07/16/2013 Closed with explanation Yes No

Web 07/16/2013 Closed with explanation Yes No

Referral 07/11/2013 Closed with explanation Yes No

Web 05/09/2013 Closed with explanation Yes No

Web 05/09/2013 Closed with explanation Yes No

Web 05/09/2013 Closed with explanation Yes No

Web 05/09/2013 Closed with explanation Yes No

Referral 05/30/2013 Closed with explanation Yes No

Web 06/14/2013 Closed with explanation Yes Yes
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452489

452597

451902

452866

446341

446448

446454

446461

454499

454498

454077

458100

458172

458594

453490

401653

400776

402394

402500

417927

432044
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05/16/2013 Student loan Non-federal student loan

07/01/2013 Student loan Non-federal student loan

05/09/2013 Student loan Non-federal student loan

06/05/2013 Student loan Non-federal student loan

05/29/2013 Student loan Non-federal student loan

05/29/2013 Student loan Non-federal student loan

05/17/2013 Student loan Non-federal student loan

06/05/2013 Student loan Non-federal student loan

05/17/2013 Student loan Non-federal student loan

06/21/2013 Student loan Non-federal student loan

06/06/2013 Student loan Non-federal student loan

06/15/2013 Student loan Non-federal student loan

06/16/2013 Student loan Non-federal student loan

07/10/2013 Student loan Non-federal student loan

07/02/2013 Student loan Non-federal student loan

06/23/2013 Student loan Non-federal student loan

07/10/2013 Student loan Non-federal student loan

06/24/2013 Student loan Non-federal student loan

06/06/2013 Student loan Non-federal student loan

06/24/2013 Student loan Non-federal student loan

07/10/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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AES/PHEAA IA 50313 N/A

Sallie Mae N/A

Higher Education Student Assistance Authority (HESAA) NJ 07712 N/A

Sallie Mae NJ 07458 N/A

Navient Solutions, Inc. NJ 07044 N/A

Navient Solutions, Inc. MA 01094 N/A

Genesis Lending MI 48218 N/A

Wells Fargo & Company NJ 08057 N/A

Navient Solutions, Inc. MO 63376 N/A

Wells Fargo & Company PR 00739 N/A

ConServe IL 61265 N/A

Navient Solutions, Inc. PA 19023 N/A

Navient Solutions, Inc. LA 70810 N/A

Navient Solutions, Inc. FL 33196 N/A

Navient Solutions, Inc. CA 91040 N/A

Discover CA 90403 N/A

Navient Solutions, Inc. OH 43201 N/A

Discover VA 20155 N/A

Navient Solutions, Inc. WA 98115 N/A

Navient Solutions, Inc. GA 30168 N/A

Navient Solutions, Inc. ID 83642 N/A
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Web 05/17/2013 Closed with explanation Yes No

Referral 07/08/2013 Closed with explanation Yes Yes

Web 07/09/2013 Closed with explanation Yes No

Web 06/05/2013 Closed with non-monetary relief Yes No

Web 05/30/2013 Closed with non-monetary relief Yes No

Web 05/30/2013 Closed with explanation Yes No

Web 05/20/2013 Closed with explanation Yes No

Web 10/15/2013 Closed with explanation Yes Yes

Web 05/20/2013 Closed with monetary relief Yes No

Web 06/24/2013 Closed with explanation Yes Yes

Web 06/10/2013 Closed with explanation Yes No

Web 06/17/2013 Closed with explanation Yes Yes

Web 06/17/2013 Closed with explanation Yes Yes

Web 07/11/2013 Closed with explanation Yes No

Web 07/03/2013 Closed with explanation Yes Yes

Web 06/24/2013 Closed with explanation Yes No

Web 07/11/2013 Closed with explanation Yes No

Web 07/09/2013 Closed with explanation Yes No

Web 06/10/2013 Closed with monetary relief Yes No

Web 06/25/2013 Closed with explanation Yes No

Web 07/11/2013 Closed with explanation Yes No

Page 3590 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



409143

446575

403605

425629

418942

418980

408994

424876

410170

439859

425879

433722

433753

453503

448157

440173

453809

440321

426182

440506

453987
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07/11/2013 Student loan Non-federal student loan

05/20/2013 Student loan Non-federal student loan

06/06/2013 Student loan Non-federal student loan

07/03/2013 Student loan Non-federal student loan

06/07/2013 Student loan Non-federal student loan

07/11/2013 Student loan Non-federal student loan

07/12/2013 Student loan Non-federal student loan

07/18/2013 Student loan Non-federal student loan

07/18/2013 Student loan Non-federal student loan

05/01/2013 Student loan Non-federal student loan

07/19/2013 Student loan Non-federal student loan

07/19/2013 Student loan Non-federal student loan

05/01/2013 Student loan Non-federal student loan

05/10/2013 Student loan Non-federal student loan

05/10/2013 Student loan Non-federal student loan

05/02/2013 Student loan Non-federal student loan

05/30/2013 Student loan Non-federal student loan

05/21/2013 Student loan Non-federal student loan

05/03/2013 Student loan Non-federal student loan

05/03/2013 Student loan Non-federal student loan

05/31/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Navient Solutions, Inc. OK 74012 N/A

JPMorgan Chase & Co. CA 94596 N/A

Navient Solutions, Inc. IN 46835 N/A

Citizens Financial Group, Inc. PA 19148 N/A

Texas Higher Education Coordinating Board TX 76006 N/A

Navient Solutions, Inc. MA 01230 N/A

U.S. Bancorp OH 45013 N/A

Navient Solutions, Inc. MO 63110 N/A

HSBC North America Holdings Inc. OK 73538 N/A

Navient Solutions, Inc. NY 12205 N/A

Navient Solutions, Inc. LA 70094 N/A

Navient Solutions, Inc. NY 11216 N/A

AES/PHEAA FL 33064 N/A

AES/PHEAA MD 20720 N/A

Navient Solutions, Inc. NY 10977 N/A

Wells Fargo & Company CA 90503 N/A

Navient Solutions, Inc. VA 23060 N/A

Navient Solutions, Inc. FL 33173 N/A

AES/PHEAA TX 78570 N/A

Wells Fargo & Company PA 17701 N/A

Navient Solutions, Inc. FL 33778 N/A
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Phone 07/12/2013 Closed with explanation Yes Yes

Referral 05/21/2013 Closed with explanation Yes No

Web 06/10/2013 Closed with non-monetary relief Yes No

Web 07/03/2013 Closed with explanation Yes No

Web 06/10/2013 Closed with explanation Yes Yes

Web 07/12/2013 Closed with explanation Yes No

Postal mail 07/15/2013 Closed with non-monetary relief Yes No

Phone 07/19/2013 Closed with explanation Yes No

Referral 07/22/2013 Closed with explanation Yes Yes

Phone 05/02/2013 Closed with non-monetary relief Yes No

Web 07/19/2013 Closed with explanation Yes No

Web 07/19/2013 Closed with explanation Yes No

Referral 05/06/2013 Closed with explanation Yes No

Web 05/10/2013 Closed with explanation Yes No

Web 05/13/2013 Closed with explanation Yes Yes

Web 05/06/2013 Closed with explanation Yes Yes

Web 05/31/2013 Closed with monetary relief Yes No

Web 05/22/2013 Closed with non-monetary relief Yes No

Web 05/06/2013 Closed with explanation Yes No

Web 05/06/2013 Closed with explanation Yes No

Web 05/31/2013 Closed with explanation Yes Yes
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454735

410861

427291

448293

427376

455618

455941

461418

460571

396664

461541

461642

396744

403914

404180

397357

420073

412212

397939

398718

420964
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05/31/2013 Student loan Non-federal student loan

05/31/2013 Student loan Non-federal student loan

05/13/2013 Student loan Non-federal student loan

05/31/2013 Student loan Non-federal student loan

07/03/2013 Student loan Non-federal student loan

07/04/2013 Student loan Non-federal student loan

07/05/2013 Student loan Non-federal student loan

07/05/2013 Student loan Non-federal student loan

06/07/2013 Student loan Non-federal student loan

07/05/2013 Student loan Non-federal student loan

06/25/2013 Student loan Non-federal student loan

06/17/2013 Student loan Non-federal student loan

05/22/2013 Student loan Non-federal student loan

05/13/2013 Student loan Non-federal student loan

05/13/2013 Student loan Non-federal student loan

05/13/2013 Student loan Non-federal student loan

06/08/2013 Student loan Non-federal student loan

05/31/2013 Student loan Non-federal student loan

06/09/2013 Student loan Non-federal student loan

07/05/2013 Student loan Non-federal student loan

06/25/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay
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Expert Global Solutions, Inc. TX 77070 N/A

MOHELA VA 22203 Servicemember N/A

Navient Solutions, Inc. IN 46250 N/A

Expert Global Solutions, Inc. TX 78544 Servicemember N/A

Navient Solutions, Inc. TX 77057 N/A

Navient Solutions, Inc. CA 94606 N/A

Navient Solutions, Inc. TX 76110 N/A

AES/PHEAA NY 12020 Older American N/A

Navient Solutions, Inc. ME 04258 N/A

Navient Solutions, Inc. FL 32504 N/A

AES/PHEAA PA 16502 N/A

JPMorgan Chase & Co. IL 62704 N/A

Navient Solutions, Inc. NY 11950 N/A

Discover NY 10990 N/A

Loan To Learn GA 30222 N/A

Navient Solutions, Inc. NC 27516 N/A

AES/PHEAA CA 94536 N/A

Sallie Mae IL 60162 N/A

AES/PHEAA TN 37343 N/A

Navient Solutions, Inc. OH 43054 N/A

AES/PHEAA IL 61705 N/A
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Web 06/20/2013 Closed with explanation Yes Yes

Web 05/31/2013 Closed with explanation Yes No

Web 05/14/2013 Closed with explanation Yes No

Web 07/23/2013 Closed with explanation Yes No

Web 07/08/2013 Closed with monetary relief Yes No

Web 07/08/2013 Closed with explanation Yes Yes

Web 07/08/2013 Closed with non-monetary relief Yes No

Referral 07/09/2013 Closed with non-monetary relief Yes No

Referral 06/10/2013 Closed with non-monetary relief Yes No

Web 07/08/2013 Closed with explanation Yes No

Web 06/26/2013 Closed with non-monetary relief Yes Yes

Web 06/18/2013 Closed with explanation Yes No

Referral 05/23/2013 Closed with explanation Yes No

Web 05/14/2013 Closed with monetary relief Yes No

Phone 05/14/2013 Closed with explanation Yes No

Postal mail 05/14/2013 Closed with explanation Yes No

Web 06/10/2013 Closed with explanation Yes Yes

Web 06/03/2013 Closed with monetary relief Yes No

Web 06/10/2013 Closed with explanation Yes No

Web 07/08/2013 Closed with explanation Yes Yes

Web 06/26/2013 Closed with explanation Yes No
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420990

420860

405251

421094

449340

449406

449847

449565

426785

449892

441934

434867

413479

406062

406065

405715

426935

420904

426962

450130

442617
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07/05/2013 Student loan Non-federal student loan

05/31/2013 Student loan Non-federal student loan

07/06/2013 Student loan Non-federal student loan

05/14/2013 Student loan Non-federal student loan

07/06/2013 Student loan Non-federal student loan

06/25/2013 Student loan Non-federal student loan

07/06/2013 Student loan Non-federal student loan

05/14/2013 Student loan Non-federal student loan

06/01/2013 Student loan Non-federal student loan

06/01/2013 Student loan Non-federal student loan

07/07/2013 Student loan Non-federal student loan

07/07/2013 Student loan Non-federal student loan

07/07/2013 Student loan Non-federal student loan

07/08/2013 Student loan Non-federal student loan

06/26/2013 Student loan Non-federal student loan

06/26/2013 Student loan Non-federal student loan

06/10/2013 Student loan Non-federal student loan

06/11/2013 Student loan Non-federal student loan

07/08/2013 Student loan Non-federal student loan

06/18/2013 Student loan Non-federal student loan

06/26/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. CT 06340 N/A

Expert Global Solutions, Inc. NC 27360 N/A

Navient Solutions, Inc. LA 70056 N/A

AES/PHEAA NJ 07052 N/A

AES/PHEAA OH 44121 N/A

Navient Solutions, Inc. GA 30075 N/A

United Student Aid (USA) Funds GA 30346 N/A

Navient Solutions, Inc. TX 76010 N/A

Navient Solutions, Inc. AZ 85260 N/A

Nelnet MO 64153 N/A

ECMC Group, Inc. NY 14208 N/A

Discover PA 19403 N/A

AES/PHEAA NJ 07306 N/A

Navient Solutions, Inc. TX 77354 N/A

AES/PHEAA IN 46350 N/A

AES/PHEAA NC 28206 N/A

Navient Solutions, Inc. NY 14559 N/A

Citibank IL 60007 N/A

ACS Education Services GA 30067 N/A

Navient Solutions, Inc. IL 62025 N/A

Navient Solutions, Inc. VA 22192 N/A
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Web 07/08/2013 Closed with monetary relief Yes No

Web 07/02/2013 Closed with explanation Yes No

Web 07/08/2013 Closed with explanation Yes Yes

Web 05/14/2013 Closed with explanation Yes No

Web 07/08/2013 Closed with explanation Yes No

Web 06/26/2013 Closed with explanation Yes No

Postal mail 09/10/2013 Closed with non-monetary relief Yes No

Web 05/15/2013 Closed with explanation Yes No

Web 06/03/2013 Closed with explanation Yes No

Web 06/03/2013 Closed Yes No

Web 08/05/2013 Closed with explanation Yes No

Web 07/09/2013 Closed with non-monetary relief Yes No

Web 07/09/2013 Closed with non-monetary relief Yes No

Web 07/09/2013 Closed with explanation Yes No

Web 06/27/2013 Closed with explanation Yes No

Web 06/27/2013 Closed with explanation Yes No

Web 06/11/2013 Closed with explanation Yes No

Referral 06/12/2013 Closed with explanation Yes No

Web 07/09/2013 Closed with explanation Yes No

Web 06/19/2013 Closed with explanation Yes No

Phone 06/27/2013 Closed with explanation Yes No
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450212

421572

449468

406351

449558

442698

450343

406395

421766

421788

450477

450501

450502

451246

443174

443217

428717

428732

451457

436309

443930
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06/27/2013 Student loan Non-federal student loan

06/26/2013 Student loan Non-federal student loan

06/26/2013 Student loan Non-federal student loan

07/13/2013 Student loan Non-federal student loan

06/27/2013 Student loan Non-federal student loan

07/15/2013 Student loan Non-federal student loan

07/15/2013 Student loan Non-federal student loan

07/19/2013 Student loan Non-federal student loan

07/20/2013 Student loan Non-federal student loan

07/20/2013 Student loan Non-federal student loan

07/22/2013 Student loan Non-federal student loan

02/29/2016 Student loan Non-federal student loan

06/17/2016 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Can't qualify for a loan

Can't repay my loan Can't temporarily postpone payments
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There is National Collegiate Trust and American Education Services both reporting

on my credit claiming to be the same loan with different amounts charged off. I

contacted both companies to get more information and failed to send me a

promissory note. From my understanding the alleged loan was created by another

Loan Originator in XXXX 2006 which even at this point of time I did not have a job

and was going into my freshman first year of college or did I even have a credit

card or account. This has hurt me dramatically because I am unable to apply for

any loans or credit to purchase a Home or other credit. I need assistance on how

and where to go from this point. Anything or everything will be greatly appreciated.

Thanks, -Aaron

For the last 3 weeks, I have contacted VSAC to inform them of a drastic,

unexpected change in my personal and economic situation that prevents me from
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Navient Solutions, Inc. WA 98631 N/A

Wells Fargo & Company VT 05641 N/A

Navient Solutions, Inc. SC 29645 N/A

Navient Solutions, Inc. MN 55811 N/A

AES/PHEAA AL 35810 N/A

Navient Solutions, Inc. CA 90807 N/A

AES/PHEAA IL 60608 N/A

Iowa Student Loan IL 62902 N/A

Navient Solutions, Inc. CA 91911 N/A

Citibank CT 06511 N/A

Navient Solutions, Inc. AZ 86303 Older American N/A

AES/PHEAA OH 432XX Consent provided

Vermont Student Assistance Corporation WA 981XX Consent provided
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Referral 06/28/2013 Closed with explanation Yes Yes

Web 06/27/2013 Closed with explanation Yes No

Web 06/27/2013 Closed with explanation Yes No

Fax 07/15/2013 Closed with explanation Yes No

Web 06/28/2013 Closed with explanation Yes No

Referral 07/16/2013 Closed with explanation Yes No

Web 07/16/2013 Closed with explanation Yes Yes

Web 07/25/2013 Closed with explanation Yes No

Web 07/23/2013 Closed with explanation Yes Yes

Web 07/23/2013 Closed with explanation Yes No

Web 07/25/2013 Closed with explanation Yes No

Web 03/02/2016 Closed with explanation Yes No

Web 06/17/2016 Closed with explanation Yes Yes
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443973

444024

444033

457015

444147

457613

457767

462038

462253

462373

462491

1809335

1974533

Page 3619 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3620 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3621 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



making the same level of payments on my student loans. Each time I contacted

them, one person after another failed to help and made inconsistent statements

about solutions. The latest email said I am eligible for at least 31 months of

payment suspensions but they would not process this request even after I

provided explicit documentation that my expenses nearly match my income at the

moment and nothing will change in 6 months. I requested the maximum time of

forbearance and VSAC has still not processed the request. Instead, they have

wasted my time by making me call them instead of engaging in an efficient and

effective written dialogue by email. This means that instead of actually solving the

problem, they waste my time on a Friday ( a working day ) to have to call them and

STILL they do not solve the problem or process the request in a timely manner!

On XXXX XXXX, I called them and it took nearly 15-20 minutes before someone

answered the phone and even then, they filled out a request that had the WRONG

period of forbearance from what was requested and discussed on the phone and

the written request I made so many times with supporting evidence. It is beyond

frustrating that on top of my own personal and economic hardship issues, I have to

deal with VSAC and the level of inefficiency and incompetence in their practices in

dealing with me as a borrower. I have consistently made payments over and

above what was required and all I need is some help for a longer period of time till

I can improve my financial situation and get to a point where I am able to make the

SL payments and still survive! I can not do that if VSAC and other agencies such

as ACS-Education refuse to work with me reasonably and instead make it more

difficult for me and then this impacts negatively on my credit and my ability to

improve conditions. I need your help to solve this issue urgently and quickly for a

long term solution. I need the maximum forbearance that I am entitled to and

eligible to the extent of at least 31-36 months without impacting my credit so taht I

can try recover from the drastic change in my economic and personal
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04/06/2016 Student loan Non-federal student loan

04/11/2016 Student loan Non-federal student loan

02/25/2016 Student loan Non-federal student loan

04/13/2016 Student loan Non-federal student loan

04/14/2016 Student loan Non-federal student loan

04/21/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Can't qualify for a loan
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circumstances. Six months is NOT enought and I need your help to convey that

and get a more balanced, reasonable solution to my student loan debt burden.

Thank you.

For the past year, Navient, who purchased my XXXX XXXX XXXX from XXXX

XXXX, has been applying my entire loan payment, or very high percentages of my

payments to interest only. For the past year, I have either paid my loan early, or on

time. Most recently, there was an over payment on the account. Navient told me I

owed {$120.00} for the month. I instead paid {$290.00} and Navient applied

{$43.00} to my principal and {$240.00} to interest. There have been no late

payments on the account, so there is no reason why they are taking this much

toward the interest payment. I have called several times, and each time, I get a

different story. Please help me. I do n't know where else to turn.

My husband has co-signed for my daughters student loans through Discover for 3

1/2 years. She has 2 semesters left and Discover has denied my husband, myself

and dad the ability to be a co-signer. All have good credit and both my husband

and dad have accounts with Discover that are current, and the FICO scores on

each of their statements indicate they have good credit scores.

I have called Discover and they can not tell me why all XXXX co-signers have

been denied. I feel it may be related to a personal loan request, in which they

denied my husband, but offered my dad and he refused after they kept losing his
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Navient Solutions, Inc. PA 17370 Consent not

provided

Williams & Fudge, Inc PA 19041 Consent not

provided

Navient Solutions, Inc. CO 80004 N/A

Navient Solutions, Inc. MD 20774 Consent not

provided

Navient Solutions, Inc. NY 114XX Consent provided

Discover NC 287XX Consent provided
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Web 04/06/2016 Closed with monetary relief Yes No

Web 04/13/2016 Closed with explanation Yes No

Referral 03/01/2016 Closed with explanation Yes No

Web 04/13/2016 Closed with explanation Yes No

Web 04/14/2016 Closed with explanation Yes No

Web 04/21/2016 Closed with explanation Yes No
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1867745

1874420

1804381

1878689

1879598

1888050
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04/05/2016 Student loan Non-federal student loan

04/15/2016 Student loan Non-federal student loan

04/13/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options
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denied my husband, but offered my dad and he refused after they kept losing his

paperwork. If this is the case I am not sure why they even offer student loans. The

loan is in my daughters name and her responsibility, with the understanding we

will pay the loan if she defaults. We also had the understanding that no payments

were necessary until after she graduates. I am in the process of paying off my

student loan and then we were going to start paying on hers when mine was paid.

I feel Discover owes my daughter an explanation as to why suddenly they can not

offer her a loan. She has done absolutely nothing wrong in this matter. She is just

trying to complete a degree so she can attend graduate school.

I have contacted them over the phone and each time I just end up with a customer

service representative who reads from a screen. Discover does not live up to

college loans services as they advertise and I hope this incident can put them

back on the right path.

I attended XXXX University in XXXX Florida. They called me several times and

pursued me to attend classes. I believe they preyed upon a person who did not

know what to do. They had me sign all these documents without explaining that it

was going to cost me {$24000.00} for a few XXXX classes since I already had an

XXXX degree from XXXX XXXX College. I believe this University is a scam and is

overcharging students while engaging in predatory practices to get them to enroll.

please help.

Navient bought a former private student loan that I had with XXXX XXXX. Navient

is trying to get me to pay way more than I actually own on this debt. My XXXX

balance is now XXXX. How is that possible? Navient now wants me to enter into a

16 year contract to pay off this new balance. In addition, Navient used XXXX

different collection companies to harass me by calling me at my job.

I graduated from XXXX XXXX XXXX XXXX ( XXXX ) with over {$300000.00}

student loan!!! I should be working as an XXXX but no residency. XXXX XXXX
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Nelnet FL 331XX Consent provided

Navient Solutions, Inc. DE 197XX Consent provided

Navient Solutions, Inc. CA 958XX Consent provided
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Web 04/28/2016 Closed with explanation Yes No

Web 04/15/2016 Closed with explanation Yes No

Web 04/15/2016 Closed with explanation Yes No
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1865143

1880543

1878554
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04/16/2016 Student loan Non-federal student loan

03/05/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan
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many many times for guidance and last I heard was from their program director

telling me I am XXXX. Since 2009, I have been paying student loan for federal and

private. My income is only XXXX compare to the income should one have for $

XXXX student loan. Federal has increased payment and Salliae mae have had me

paying only interest and now wants to increase it by 188 % or commit to pay

{$510.00} when at end of the month I only have {$100.00} left. I tried to talk to

them but with very rude language she said " that is all we have, give me your

credit card and commit to {$510.00} for 15 months ''. I only have {$100.00} left in

my account where do I bring that? Due to false statement from XXXX, no

residency no job that can pay this loan. It is not me, there is lot more that do not

know what to do and who to reach.

I took out a student loan in 2007 from XXXX XXXX to pay for college. I recently

finished XXXX school and the loan exited the grace period incurring a repayment

fee. While the promissory note I signed at age XXXX did include a subsection

effectively detailing that the company could tack on any fees they so desired at

any point in time, I believe this to be unfair, deceptive and abusive. First, this

provision was tucked away in subsection G of a boilerplate contract and was not

disclosed in a clear and conspicuous manner. Second, the methodology of

calculating this fee was never disclosed. Third, this fee is really a hidden

origination charge and should have been disclosed as part of the interest rate

disclosures that I am still unsure I ever received. The cumulative effect of these

practices has resulted in monetary harm on my part, which I could not reasonably

avoid because the fees were never disclosed to me and I had no way of

calculating what they were going to be in advance.

I have had this student loan since XX/XX/XXXX and have been paying without

missing a payment since I left school. I filed bankruptcy in XX/XX/XXXX, and this

account has been listed as account included in bankruptcy, bankruptcy
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Navient Solutions, Inc. MA 011XX Consent provided

AES/PHEAA TX 760XX Consent provided
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Web 04/16/2016 Closed with explanation Yes No

Web 03/08/2016 Closed with non-monetary relief Yes No
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1883186

1818632

Page 3647 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



04/14/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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discharged. I have never failed to pay on this loan, and have filed a dispute with

the credit bureaus at least 6 times asking that the account be reflected as open

and paying on time. Time and time again I have been told that the information is

correct on my credit report and to contact the company, who continue to state that

student loans are n't dischargable, that my credit report is right, and have

continued billing me. I have continued to pay this entire time because of fear of

how my credit could be even more negatively impacted, however I recently

submitted a copy of my recent credit report showing that this account is being

listed as a negative account with no payment history to the servicer, and was sent

an email message that they needed a copy of the credit report, which I had

already sent them and was in their possession. This, other than the bankruptcy is

the only blemish I have on my credit history, and I believe it has negatively

impacted my ability to obtain credit, qualify for lower rates, and hurt prospective

jobs, which is unacceptable as I have been meeting my supposed financial

obligation.

I have been trying to work with US Bank to get a loan modification for my student

loan but have not had any luck. After I was unable to get an initial response from

anyone at US Bank about modifying my loan because I could n't afford the

payments, I posted about it on US Bank 's XXXX page a few months ago - so,

apparently public shaming is the only way to get a response. I was contacted by

someone who offered to put me in touch with the right people. Three weeks went

by with no contact, so I complained again on US Bank 's XXXX page. I was finally

contacted that day by someone else who offered to try to put me in touch with the "

higher ups '' who could help out.

The manager who called me that afternoon - while I was at work - called me ten

times in five minutes without leaving a message. I was understandably upset when
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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U.S. Bancorp CO 805XX Consent provided
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Web 04/14/2016 Closed with explanation Yes No

Page 3653 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



1879303
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I was finally able to answer, and I asked him to call back at a more convenient

time, which he did not. It took me another week of calling to finally get him on the

line, at which time I explained my situation and he offered to send me an

application for loan modification. I completed said application and returned it with

the requested information ( tax returns and pay stubs ), and received a call this

morning from XXXX ( XXXX ) who said she was calling to let me know that she

was n't able to approve my application but would n't give me any specific

information because a letter was in the mail.

I explained to her - as I 'd done with everyone else I 'd spoken to - that as a

business model, I felt that it did n't make sense for US Bank to get NO money,

when they could get SOME money from me. By not allowing the modification, my

option is to not make ANY payments, because I ca n't afford what US Bank is

asking. I 'm not trying to get out of paying the loan - I 'm just asking to make the

payments affordable so I can continue to make them. I told XXXX that if she could

n't help me, I needed to speak to someone who could. She said her manager was

unavailable but offered to have him call me back. I said I would rather have his

name and direct line so I could call him when I was n't at work and would be able

to talk. She said I should call XXXX and ask to speak with a manager. I told her

several times that had n't worked in the past.

She tried to tell me that her manager does n't have a direct number and that there

was no way for me to call him on my own. I told her I did n't believe that she had a

direct number and her manager did n't. She again told me to call the XXXX

number. Only after a few minutes of asking was I able to get her manager 's name

- XXXX XXXX.
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04/12/2016 Student loan Non-federal student loan

04/22/2016 Student loan Non-federal student loan

04/21/2016 Student loan Non-federal student loan

03/22/2016 Student loan Non-federal student loan

03/26/2016 Student loan Non-federal student loan

05/04/2016 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled
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I 'll keep trying to get in touch with someone who can help me, but honestly, the

only way I 've gotten any helpful response from US Bank is to post something

publicly saying what an awful company this is. I do n't understand why nobody is

willing to work with me so I can make continuous, timely payments, and why the

only way to get a response is public shaming.

XXXX loans I consigned with XXXX XXXX ( nephew ).

I have set up repayments for XXXX loans Loan NumbersXXXX XXXX XXXX

XXXX ; XXXX XXXX XXXX XXXX ; and XXXX XXXX XXXX XXXX. I have the

payments at twice the minimum amount due to pay loans off asap.

Bill pay is set up to be received on due date, on XXXX 2016, I recieved a letter

stating loans are past due. I called XXXXNavient to see where the problem

occurred I spoke with a disinterested employee who told me my payment was late.

I escalated to a supervisor who seemed to be equally disinterested in

understanding the issue and simply said he would waive the " late penalty ''.

I called Navient back with my bank on XXXX XXXX and spoke wXXXX who

seemed only interested in telling me that he understood, yet I was still late and my

payment of {$100.00} was split between XXXX loans. Did not seem to care or
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Sallie Mae MI 48124 Consent not

provided

Transworld Systems Inc. MI 49339 Consent not

provided

Navient Solutions, Inc. NJ 07070 Consent not

provided

Navient Solutions, Inc. DE 19975 Consent not

provided

Navient Solutions, Inc. WI 54601 Consent not

provided

Navient Solutions, Inc. FL 322XX Consent provided
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Web 04/12/2016 Closed with explanation Yes No

Web 04/26/2016 Closed with explanation Yes No

Web 04/21/2016 Closed with explanation Yes No

Web 03/22/2016 Closed with monetary relief Yes No

Web 03/26/2016 Closed with explanation Yes No

Web 05/04/2016 Closed with explanation Yes Yes
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1874428

1893226

1890124

1841458

1851213

1909761
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04/28/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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payment of {$100.00} was split between XXXX loans. Did not seem to care or

hear, although I repeated myself about 10 times that over the last four months I

have sent them a total of {$1200.00}, yet they are only crediting the loans with

{$400.00} payments, accuring interest and late fees. My bank has sent

NavientXXXX with proof of payment, yet I just got off the phone with " XXXX '' who

seems to be a reject from the IRS, who kept repeating his Scriptnot acknowledge

anything I had to state ... but was sorry for my frustration and continued to ask me

to repeat my self.

I want, IN WRITING, a letter from NAVIENTXXXX an accounting of payments

made on these loans and the interest charge on any " outstanding balance '' and

late payments removed from these loans, PLUS I want credit for my time to correct

this, I make {$25.00} an hour and have spent 3 hrs spinning my wheels with these

less than professional employees.

I am a previous student that attended a XXXX XXXX XXXX campus in XXXX PA. I

was enrolled in XXXX XXXX and graduated on XXXX XXXX. I was more or less

told that in order to attend the school that I would have to take out " The XXXX

XXXX '' in order to have all my finances for school set. My finacial advisor roughly

1 week before I was set to leave for school contacted me and told me this. He

stated that it would be in my best interest to find a qualified co-signer just in case

my credit was n't enough. My grandmother said that she would be willing knowing

that she may not be needed. She did not sign any papers of any sort all they had

from her was contact info and a SSN. The financial advisor contacted me the next

day to tell me that everything was set. Once I started class they pulled all of us

students out who had the Genesis Loan and told us that we would actually have to

make payments while attending class, which was not discussed prior to applying

for the loan. And as your organization knows by know what they did to students
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending MI 488XX Consent provided
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Web 04/28/2016 Closed with explanation Yes No
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1901347
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who could n't make payments on time. I was fortunate enough to find a local job (

without the schools help ) to help make ends meet. I worked 6 days a week just to

get by. After my 3rd month I contacted Genesis and I told them that they needed

to work with me on my payment amount because i was not going to be able pay

the amount that they were aquiring. Which happen to be upwards of {$300.00} a

month, they actually did agree for me to pay {$80.00} a month after going back

and forth on a number. My grandmother contacted me after this was all said and

done making me aware that she was actually placed on the loan as a co-signer

without any idea of this happening. I called Genesis back once again extremely

upset about this demanding that my grandmother be dropped as a co-signer. They

told me then that would not be an option. Once I graduated and moved back

home, I was contacted and made aware that my payments were going to

skyrocket to roughly {$310.00} a month. This was on top of the federal loans i was

now making payments on as well. After one year I contacted them again about

possibly refinancing the loan with a balance at the time of around {$21000.00} and

a 14.9 % interest rate. I was told that my loan did not qualify to be refinanced

because it was not a credit based loan. So I then asked why I needed a cosigner

and was not given a straight answer. Then again I told them to remove my

grandmother from the loan, and they actually did at that point. At this point I began

to search for financial institutions to possibly buy out the loan to help lower my

monthly payment. And this was the time that there were whispers of a federal

lawsuit against XXXX and no body would touch the loan. Then I found out that the

loan was going to be sold to XXXX, this is the absolute worst company to deal with

when it comes to private loans. Customer service was horrible, they too would not

give you straight answers. Still they would not work with me on refinancing the

loan. I saw the letter come out about the money being put aside for the relief for

those students like myself who took out the Genesis private loan. So I decided to
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06/17/2016 Student loan Non-federal student loan

04/14/2016 Student loan Non-federal student loan

04/08/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged
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call XXXX to touch base in regards to the situation and they still to this day tell me

that has nothing to do with the private loans and that is federal loans only. In

XXXX XXXX I was actually able to have XXXX XXXX buy out the remaining

balance on the loan. Over the 4 years of paying on the loan I did not make a dent

in the balance on the loan at all. Taking out that loan itself has set me back so far

in getting my families financial life on track. Now that I have basically cut the

payment down to roughly a XXXX or what i was paying I can breather a little better

these days.

This our XXXX case we were forced to open with Discover as they completely

ignored the issue citing unfounded claims. I have had an ongoing issue with

Discover. They reported incorrect enrollment dates for XXXX and residency,

based upon which I was charged exorbitant late fees while in school deferment

periods. We have also had issues with premature capitalization occurring while I

was in medical school, as well as multiple erroneous and fraudulent capitalizations

on same loan during valid in school deferment status. At this point we were

informed that Discover has changed their records to erase evidence of the school

status. We tried resolving the issue with Discover directly and have been "

bounced '' around from specialist to specialist, finally dealing with XXXX XXXX in

the Executive Offices. She was both aggressive and antagonistic when I asked

how to help resolve these issues. We decided to involve the CFPB instead of a

lawyer at this time as we can not afford to pay hourly fees for legal representation.

We have been charged exorbitant amounts of money and we are certain that

Discover is guilty of fraudulent record keeping and egregious mismanagement of

my Student Loan accounts.

XXXX XXXX XXXX
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Nelnet HI 96811 N/A

Automated Collection Services, Inc. TN 38221 N/A

Discover NY 117XX Consent provided
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Fax 06/20/2016 Closed with explanation Yes Yes

Referral 04/18/2016 Closed with explanation Yes No

Web 04/08/2016 Closed with explanation Yes No
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1974194

1879588

1870619
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03/10/2016 Student loan Non-federal student loan

04/20/2016 Student loan Non-federal student loan

04/22/2016 Student loan Non-federal student loan

04/08/2016 Student loan Non-federal student loan

04/28/2016 Student loan Non-federal student loan

04/19/2016 Student loan Non-federal student loan

04/03/2016 Student loan Non-federal student loan

04/18/2016 Student loan Non-federal student loan

03/27/2016 Student loan Non-federal student loan

04/26/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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XXXX XXXX XXXX

My Chase Private Student loan fell delinquent in 2011 due to unemployment. I

called numerous times to resolve the delinquency and apply for forbearance, but

was told there was nothing that could be done. A few months later, it fell into

collections and was charged off. I have called many times to see if payment

arrangements can be made, but they are demanding the balance in full. I am in the

process of buying a home, and can not pay the balance in full, but would like to

begin paying on this loan. I need assistance dealing with the collector.

I paid for XXXX school with loans as there were no grants or scholarships

available. My school told me when I got the loan that I had to go through Sallie

Mae. This turned out to not be true. After graduating, I consolidated my XXXX debt
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Company believes it acted appropriately as authorized by contract or law
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Transworld Systems Inc. MI 48184 N/A

JPMorgan Chase & Co. NJ 086XX Consent provided

Loan To Learn MO 65548 Consent not

provided

Navient Solutions, Inc. WA 98405 Consent not

provided

Navient Solutions, Inc. NJ 07030 Consent not

provided

AES/PHEAA FL 34293 N/A

Transworld Systems Inc. NY 11757 Consent not

provided

Sallie Mae CA 92835 Consent not

provided

Transworld Systems Inc. CA 94117 Consent not

provided

Great Lakes CA 91766 N/A

Navient Solutions, Inc. KS 672XX Consent provided
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Referral 03/15/2016 Closed with explanation Yes No

Web 04/20/2016 Closed with explanation Yes No

Web 04/22/2016 Closed with explanation Yes No

Web 04/08/2016 Closed with monetary relief Yes No

Web 04/28/2016 Closed with explanation Yes No

Referral 04/22/2016 Closed with explanation Yes No

Web 04/04/2016 Closed with explanation Yes No

Web 04/18/2016 Closed with monetary relief Yes No

Web 03/31/2016 Closed with explanation Yes No

Referral 04/28/2016 Closed with explanation Yes No

Web 04/11/2016 Closed with explanation Yes No
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1827165

1889345

1891716

1871942

1900694

1887399

1861817

1884466

1851644

1897044

1866961
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Mae. This turned out to not be true. After graduating, I consolidated my XXXX debt

with the grad school loans under Sallie Mae.

This was where things get shady. I had a loan still in deferment. I made sure to

consolidated and lock in the ultra-low interest rate, and was told by Sallie Mae that

when the second loan came out of deferment, it would automatically be added on.

This was in, I believe, 2006. Several months later, my loan was still not appearing

under my account. I called several times ( from XXXX where I was living, no less )

to discuss the issue. I was told at first that it was n't a problem and it would be

fixed, etc., still nothing. Finally, on the third call, I was told that I was supposed to

resubmit the paperwork to add the second loan, and that doing so would mean

that I was past the deadline for the lower interest rate and thus I would no longer

qualify for it and must take the higher rate.

The worker went so far as to inform me that not only was I misinformed, but that I

had been intentionally misinformed. She said that several workers had been

caught lying to customers so that they would be required to take the higher interest

rates, and I had been caught up in the mix. I was also told that it was too late and

nothing could be done because the interest rate was federally set, and they did n't

have the power to change it back to my previous rate, even though I had been lied

to by the company.

Needless to say I was livid. I tried calling again, tried speaking to a supervisor, but

was always told that this was just how things were. My interest rate went up over 1

%, which is a huge amount when you are talking about such a massive ( over $

60XXXX ) loan. I have been repaying the loan, and for several years I paid XXXX

in interest every year, only to see my actual balance go down only a XXXX dollars.

To say it was disheartening is an understatement.
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03/30/2012 Student loan Non-federal student loan

04/19/2012 Student loan Non-federal student loan

04/05/2012 Student loan Non-federal student loan

04/19/2012 Student loan Non-federal student loan

03/06/2016 Student loan Non-federal student loan

04/19/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Dealing with my lender or servicer Don't agree with fees charged

Repaying your loan Repaying your loan
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A lesser issue, but XXXX that is also frustrating, is the inability to choose which of

the XXXX loans listed on my account the money that I pay goes toward. When

possible, I would love to put extra toward the smaller of the XXXX to try to get it

paid down first so that the interest I 'm paying would go down, but if I pay, the

company decides how to allocate money between the XXXX loans.

My account has since become run by XXXX, which I had no choice in. I was

simply told that they would now have control of my account. I feel that if the

company is no longer going to be in control of it, I should at least have a say in

where it goes, but such is the current world of student loans, I guess. I was

screwed over by a school who misled me, and by a company who outright lied to

me for the sake of their bottom line. I have had to pay thousands more than I

would have, and I had done everything right.

I went to the classes on loans. I called the company when I was supposed to. I

contacted them multiple times when things were going wrong while living halfway

around the world and having to pay international calling fees. None of that

mattered to anyone.

Page 3706 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. NY 11218 N/A

JPMorgan Chase & Co. GA 30350 N/A

AES/PHEAA OH 44319 N/A

Navient Solutions, Inc. PR 00926 N/A

Omega RMS, LLC FL 33055 Consent not

provided

ACS Education Services AZ 85379 N/A
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Referral 03/30/2012 Closed without relief Yes Yes

Web 04/20/2012 Closed without relief Yes Yes

Phone 04/06/2012 Closed without relief Yes Yes

Web 04/24/2012 Closed without relief Yes No

Web 03/08/2016 Closed with explanation Yes No

Web 04/23/2012 Closed without relief Yes No
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28431

61177

44412

61248

1816728

61307
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06/16/2016 Student loan Non-federal student loan

04/19/2012 Student loan Non-federal student loan

04/19/2012 Student loan Non-federal student loan

04/19/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

04/20/2012 Student loan Non-federal student loan

05/03/2012 Student loan Non-federal student loan

05/03/2012 Student loan Non-federal student loan

06/04/2012 Student loan Non-federal student loan

03/13/2012 Student loan Non-federal student loan

05/15/2012 Student loan Non-federal student loan

03/13/2012 Student loan Non-federal student loan

04/11/2012 Student loan Non-federal student loan

04/08/2012 Student loan Non-federal student loan

03/22/2012 Student loan Non-federal student loan

04/20/2012 Student loan Non-federal student loan

05/04/2012 Student loan Non-federal student loan

03/22/2012 Student loan Non-federal student loan

05/04/2012 Student loan Non-federal student loan

03/14/2012 Student loan Non-federal student loan

06/04/2012 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank CT 06606 Consent not

provided

JPMorgan Chase & Co. AZ 85048 N/A

Citibank NY 10002 N/A

AES/PHEAA FL 33770 N/A

Discover MD 20714 Older American N/A

Navient Solutions, Inc. NY 11222 N/A

AES/PHEAA VA 22043 Servicemember N/A

Navient Solutions, Inc. OR 97209 N/A

Navient Solutions, Inc. NY 13080 N/A

AES/PHEAA NY 11758 N/A

Citibank NJ 08109 N/A

Navient Solutions, Inc. ID 83607 N/A

Navient Solutions, Inc. CA 92663 N/A

Wells Fargo & Company WA 98026 N/A

Navient Solutions, Inc. PA 18510 N/A

ACS Education Services WA 98626 N/A

Navient Solutions, Inc. CA 91765 N/A

Discover IL 60626 N/A

Navient Solutions, Inc. OH 44053 N/A

AES/PHEAA TX 77064 N/A

Navient Solutions, Inc. LA 70130 N/A
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Web 06/16/2016 Closed with explanation Yes Yes

Referral 04/24/2012 Closed without relief Yes No

Web 04/20/2012 Closed without relief Yes No

Web 04/20/2012 Closed without relief Yes No

Web 03/06/2012 Closed without relief Yes No

Web 04/24/2012 Closed with explanation Yes No

Web 05/04/2012 Closed without relief Yes Yes

Web 05/04/2012 Closed without relief Yes Yes

Web 06/05/2012 Closed with explanation Yes No

Web 03/13/2012 Closed without relief Yes No

Referral 05/17/2012 Closed with explanation Yes Yes

Web 03/13/2012 Closed with relief Yes No

Referral 04/26/2012 Closed with explanation Yes Yes

Web 04/09/2012 Closed without relief Yes No

Web 03/23/2012 Closed without relief Yes No

Web 04/24/2012 Closed without relief Yes No

Web 05/08/2012 Closed without relief Yes No

Web 10/03/2012 Closed with explanation Yes No

Web 05/07/2012 Closed without relief Yes No

Web 03/14/2012 Closed without relief Yes No

Web 06/05/2012 Closed with monetary relief Yes No
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1971939

61436

61558

61574

28939

61720

70613

70623

93075

34203

44878

34219

39677

44917

39774

62043

71295

40007

71496

34990

93276

Page 3717 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



03/14/2012 Student loan Non-federal student loan

03/15/2012 Student loan Non-federal student loan

03/14/2012 Student loan Non-federal student loan

03/22/2012 Student loan Non-federal student loan

03/14/2012 Student loan Non-federal student loan

05/16/2012 Student loan Non-federal student loan

03/23/2012 Student loan Non-federal student loan

04/24/2012 Student loan Non-federal student loan

04/09/2012 Student loan Non-federal student loan

03/23/2012 Student loan Non-federal student loan

03/05/2012 Student loan Non-federal student loan

03/05/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

04/23/2012 Student loan Non-federal student loan

03/13/2012 Student loan Non-federal student loan

05/28/2012 Student loan Non-federal student loan

03/13/2012 Student loan Non-federal student loan

04/04/2012 Student loan Non-federal student loan

03/24/2012 Student loan Non-federal student loan

06/05/2012 Student loan Non-federal student loan

04/10/2012 Student loan Non-federal student loan

03/24/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Navient Solutions, Inc. VA 20171 N/A

AES/PHEAA VA 20171 N/A

Navient Solutions, Inc. CA 91104 N/A

Navient Solutions, Inc. CA 92808 Older American N/A

Navient Solutions, Inc. MA 01915 N/A

Navient Solutions, Inc. MI 48034 N/A

Navient Solutions, Inc. CA 91316 N/A

JPMorgan Chase & Co. FL 33065 N/A

Navient Solutions, Inc. MO 64034 N/A

Navient Solutions, Inc. PA 19473 N/A

JPMorgan Chase & Co. NC 28602 N/A

JPMorgan Chase & Co. NY 10980 N/A

Navient Solutions, Inc. NY 10032 N/A

AES/PHEAA MO 63088 N/A

AES/PHEAA IL 60471 N/A

AES/PHEAA NY 13340 N/A

AES/PHEAA PA 19102 N/A

Navient Solutions, Inc. PA 19148 N/A

AES/PHEAA NJ 07728 N/A

Bank of America GA 30813 N/A

Navient Solutions, Inc. PA 19063 N/A

Navient Solutions, Inc. NY 14009 N/A

Page 3722 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 03/15/2012 Closed without relief Yes No

Web 03/15/2012 Closed without relief Yes Yes

Web 03/15/2012 Closed without relief Yes No

Web 03/26/2012 Closed with relief Yes Yes

Web 03/15/2012 Closed without relief Yes Yes

Web 05/22/2012 Closed with explanation Yes No

Web 03/26/2012 Closed without relief Yes No

Phone 04/25/2012 Closed without relief Yes Yes

Web 04/10/2012 Closed without relief Yes No

Web 03/23/2012 Closed without relief Yes No

Referral 03/04/2012 Closed without relief Yes No

Referral 03/04/2012 Closed without relief Yes No

Web 03/06/2012 Closed without relief Yes Yes

Web 04/23/2012 Closed without relief Yes No

Web 03/14/2012 Closed without relief Yes No

Referral 05/28/2012 Closed with monetary relief Yes No

Web 05/24/2012 Closed with non-monetary relief Yes No

Web 04/04/2012 Closed without relief Yes No

Web 03/26/2012 Closed without relief Yes No

Phone 06/13/2012 Closed with explanation Yes No

Web 04/11/2012 Closed with non-monetary relief Yes No

Web 03/27/2012 Closed without relief Yes No
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35046

35047

35069

40113

35081

80363

40151

45207

45341

40166

29926

29925

63215

63247

34704

87794

34715

34720

40541

94631

54001

40578
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03/14/2012 Student loan Non-federal student loan

03/02/2012 Student loan Non-federal student loan

04/10/2012 Student loan Non-federal student loan

03/05/2012 Student loan Non-federal student loan

04/25/2012 Student loan Non-federal student loan

03/05/2012 Student loan Non-federal student loan

05/27/2012 Student loan Non-federal student loan

06/06/2012 Student loan Non-federal student loan

03/14/2012 Student loan Non-federal student loan

03/26/2012 Student loan Non-federal student loan

03/14/2012 Student loan Non-federal student loan

04/24/2012 Student loan Non-federal student loan

04/11/2012 Student loan Non-federal student loan

03/15/2012 Student loan Non-federal student loan

03/15/2012 Student loan Non-federal student loan

05/08/2012 Student loan Non-federal student loan

03/15/2012 Student loan Non-federal student loan

04/10/2012 Student loan Non-federal student loan

05/29/2012 Student loan Non-federal student loan

03/05/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. FL 33332 N/A

Wells Fargo & Company TX 76310 N/A

Navient Solutions, Inc. VA 23323 N/A

Sallie Mae IL 60201 N/A

AES/PHEAA CA 92692 N/A

Citizens Financial Group, Inc. MN 55407 N/A

Wells Fargo & Company MO 63385 N/A

JPMorgan Chase & Co. MI 48508 N/A

Navient Solutions, Inc. NC 28262 N/A

AES/PHEAA NY 11233 N/A

Navient Solutions, Inc. MA 02493 N/A

Navient Solutions, Inc. GA 30294 N/A

JPMorgan Chase & Co. OH 44120 N/A

JPMorgan Chase & Co. AR 71923 N/A

JPMorgan Chase & Co. PA 18951 N/A

Navient Solutions, Inc. TX 75063 N/A

Wells Fargo & Company MD 21801 Servicemember N/A

AES/PHEAA CA 95827 N/A

Citibank GA 30294 N/A

Navient Solutions, Inc. IL 60616 N/A

U.S. Bancorp WI 53220 N/A
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Web 03/14/2012 Closed without relief Yes Yes

Web 03/06/2012 Closed without relief Yes Yes

Web 04/10/2012 Closed without relief Yes Yes

Web 03/06/2012 Closed without relief Yes No

Referral 04/25/2012 Closed without relief Yes No

Web 03/12/2012 Closed without relief Yes No

Web 05/31/2012 Closed with explanation Yes Yes

Web 06/06/2012 Closed with explanation Yes No

Web 03/15/2012 Closed without relief Yes No

Web 03/27/2012 Closed without relief Yes No

Web 03/15/2012 Closed without relief Yes No

Web 04/24/2012 Closed without relief Yes No

Web 04/12/2012 Closed without relief Yes No

Web 03/15/2012 Closed without relief Yes No

Web 03/15/2012 Closed without relief Yes No

Web 05/11/2012 Closed without relief Yes No

Web 03/16/2012 Closed without relief Yes No

Web 04/11/2012 Closed without relief Yes No

Web 05/31/2012 Closed with explanation Yes No

Web 03/06/2012 Closed without relief Yes No

Web 03/07/2012 Closed without relief Yes No

Page 3730 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



34810

29642

53653

30242

81540

30299

87772

94436

35398

41017

35503

64159

54941

35542

35546

73012

35565

54636

88165

30383

30820
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03/05/2012 Student loan Non-federal student loan

05/08/2012 Student loan Non-federal student loan

05/08/2012 Student loan Non-federal student loan

03/15/2012 Student loan Non-federal student loan

03/15/2012 Student loan Non-federal student loan

04/25/2012 Student loan Non-federal student loan

03/15/2012 Student loan Non-federal student loan

04/25/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

03/15/2012 Student loan Non-federal student loan

04/25/2012 Student loan Non-federal student loan

04/25/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

04/25/2012 Student loan Non-federal student loan

04/11/2012 Student loan Non-federal student loan

04/11/2012 Student loan Non-federal student loan

03/26/2012 Student loan Non-federal student loan

06/05/2012 Student loan Non-federal student loan

03/27/2012 Student loan Non-federal student loan

06/06/2012 Student loan Non-federal student loan

03/16/2012 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Navient Solutions, Inc. OH 44113 N/A

Navient Solutions, Inc. FL 33772 N/A

Navient Solutions, Inc. PA 19103 N/A

Citibank OH 45040 N/A

ACS Education Services OH 45040 N/A

Higher Education Student Assistance Authority (HESAA) NJ 07030 N/A

ACS Education Services NY 11223 N/A

Navient Solutions, Inc. NJ 08816 N/A

Wells Fargo & Company CA 92065 N/A

Navient Solutions, Inc. NY 12538 N/A

Navient Solutions, Inc. NY 10467 N/A

Navient Solutions, Inc. PA 19116 N/A

Navient Solutions, Inc. VA 23974 N/A

Navient Solutions, Inc. NJ 07502 N/A

United Student Aid (USA) Funds PA 19032 N/A

Citibank CA 95567 N/A

Navient Solutions, Inc. AZ 85716 N/A

Navient Solutions, Inc. TX 78726 N/A

AES/PHEAA CA 95825 N/A

Navient Solutions, Inc. MI 48310 N/A

Texas Higher Education Coordinating Board TX 78044 N/A
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Web 03/06/2012 Closed without relief Yes No

Web 05/10/2012 Closed without relief Yes No

Web 05/10/2012 Closed with monetary relief Yes No

Web 03/16/2012 Closed without relief Yes Yes

Web 04/23/2012 Closed without relief Yes No

Web 08/16/2012 Closed with explanation Yes No

Web 07/12/2012 Closed with explanation Yes Yes

Referral 04/25/2012 Closed with explanation Yes Yes

Web 03/06/2012 Closed without relief Yes No

Web 03/16/2012 Closed without relief Yes Yes

Web 04/26/2012 Closed without relief Yes No

Referral 04/25/2012 Closed without relief Yes Yes

Web 03/07/2012 Closed with relief Yes No

Web 04/27/2012 Closed without relief Yes No

Web 07/27/2012 Closed Yes No

Web 04/12/2012 Closed without relief Yes Yes

Web 03/27/2012 Closed with relief Yes No

Referral 06/11/2012 Closed with monetary relief Yes Yes

Web 04/11/2012 Closed without relief Yes No

Web 06/06/2012 Closed with monetary relief Yes Yes

Referral 09/20/2012 Closed with explanation No No

Page 3737 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



30412

73303

73314

35923

35922

65184

35978

65224

30572

35584

64760

65269

30605

64814

56093

55247

41255

95442

41308

95160

36231
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03/27/2012 Student loan Non-federal student loan

03/27/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

03/17/2012 Student loan Non-federal student loan

04/19/2016 Student loan Non-federal student loan

03/17/2012 Student loan Non-federal student loan

04/26/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

04/05/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

03/16/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Keep getting calls about my loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. NY 10034 N/A

Citibank CA 90292 N/A

Citibank DC 20009 N/A

AES/PHEAA MS 39047 N/A

Ceannate CA 91605 Servicemember Consent not

provided

AES/PHEAA FL 33185 N/A

Navient Solutions, Inc. FL 33076 N/A

ACS Education Services WI 53110 N/A

Navient Solutions, Inc. MI 48640 N/A

Navient Solutions, Inc. MA 02127 N/A

Navient Solutions, Inc. CA 92649 N/A

Navient Solutions, Inc. UT 84103 N/A

AES/PHEAA MI 48048 N/A

Higher Education Student Assistance Authority (HESAA) NJ 08835 N/A

Navient Solutions, Inc. NY 10005 N/A

Navient Solutions, Inc. OR 97140 N/A

AES/PHEAA CA 92277 Servicemember N/A

Navient Solutions, Inc. FL 33004 N/A

Navient Solutions, Inc. AR 72019 N/A

Navient Solutions, Inc. CA 91604 N/A
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Web 03/29/2012 Closed without relief Yes No

Web 03/29/2012 Closed without relief No No

Web 03/07/2012 Closed without relief Yes No

Web 03/19/2012 Closed without relief Yes No

Web 04/20/2016 Closed with explanation Yes No

Web 03/19/2012 Closed without relief Yes No

Web 04/30/2012 Closed with explanation Yes No

Web 04/23/2012 Closed without relief Yes No

Web 03/29/2012 Closed without relief Yes No

Phone 03/07/2012 Closed without relief Yes Yes

Web 03/07/2012 Closed without relief Yes No

Web 03/29/2012 Closed without relief Yes No

Web 03/23/2012 Closed without relief Yes No

Web 08/16/2012 Closed with non-monetary relief Yes No

Web 03/28/2012 Closed without relief Yes No

Web 03/28/2012 Closed without relief Yes No

Web 04/06/2012 Closed without relief Yes No

Web 03/08/2012 Closed with relief Yes No

Web 05/30/2012 Closed with explanation Yes No

Web 03/29/2012 Closed without relief Yes No
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41321

41324

31291

36455

1885251

36484

65612

30870

42066

30913

30943

42072

30993

31024

42080

42082

42122

31082

36306

42147
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03/28/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

03/19/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

03/19/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

04/12/2012 Student loan Non-federal student loan

05/31/2012 Student loan Non-federal student loan

05/31/2012 Student loan Non-federal student loan

03/19/2012 Student loan Non-federal student loan

04/13/2012 Student loan Non-federal student loan

03/06/2012 Student loan Non-federal student loan

04/26/2012 Student loan Non-federal student loan

03/19/2012 Student loan Non-federal student loan

04/13/2012 Student loan Non-federal student loan

03/19/2012 Student loan Non-federal student loan

04/25/2012 Student loan Non-federal student loan

03/19/2012 Student loan Non-federal student loan

03/29/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Page 3747 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3748 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 3749 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. GA 30328 N/A

Navient Solutions, Inc. ME 04008 N/A

Navient Solutions, Inc. TX 76017 N/A

Navient Solutions, Inc. CA 90042 N/A

AES/PHEAA FL 34953 N/A

AES/PHEAA FL 32771 N/A

Navient Solutions, Inc. MA 02451 N/A

Navient Solutions, Inc. TX 76542 Servicemember N/A

Navient Solutions, Inc. MA 02338 N/A

Sallie Mae PA 17111 N/A

Citibank CA 94960 Older American N/A

First Marblehead Education Resources AZ 85250 N/A

Navient Solutions, Inc. MI 48108 N/A

Citibank NJ 07628 N/A

JPMorgan Chase & Co. OH 45248 N/A

Citibank VA 23451 N/A

AES/PHEAA PA 15143 N/A

Navient Solutions, Inc. WI 53704 N/A

Bank of America TX 75249 N/A

Navient Solutions, Inc. N/A

AES/PHEAA MT 59912 N/A

Navient Solutions, Inc. OH 45429 N/A
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Web 03/29/2012 Closed without relief Yes Yes

Web 03/29/2012 Closed without relief Yes No

Referral 03/22/2012 Closed with relief Yes No

Web 03/29/2012 Closed without relief Yes No

Web 03/30/2012 Closed without relief Yes No

Web 03/08/2012 Closed without relief Yes No

Web 03/07/2012 Closed without relief Yes No

Web 03/20/2012 Closed without relief Yes No

Web 03/28/2012 Closed without relief Yes No

Web 04/16/2012 Closed without relief Yes No

Web 06/04/2012 Closed with explanation Yes Yes

Web 07/10/2012 Closed with non-monetary relief Yes Yes

Web 03/20/2012 Closed without relief Yes No

Referral 04/13/2012 Closed with relief No No

Web 03/07/2012 Closed without relief Yes No

Web 04/30/2012 Closed without relief Yes No

Web 03/20/2012 Closed without relief Yes No

Web 04/16/2012 Closed with non-monetary relief Yes No

Web 03/20/2012 Closed without relief Yes Yes

Email 04/26/2012 Closed with explanation Yes No

Web 03/20/2012 Closed without relief Yes No

Web 03/30/2012 Closed with relief Yes No
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42141

42171

36550

42206

42210

31185

31195

36934

41808

57323

89389

89395

37019

57417

31341

65924

31417

57374

36730

66046

36750

42512
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03/20/2012 Student loan Non-federal student loan

04/02/2012 Student loan Non-federal student loan

03/07/2012 Student loan Non-federal student loan

03/19/2012 Student loan Non-federal student loan

03/29/2012 Student loan Non-federal student loan

04/26/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

03/07/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

03/28/2012 Student loan Non-federal student loan

04/27/2012 Student loan Non-federal student loan

04/12/2012 Student loan Non-federal student loan

03/29/2012 Student loan Non-federal student loan

03/07/2012 Student loan Non-federal student loan

06/08/2012 Student loan Non-federal student loan

06/07/2012 Student loan Non-federal student loan

05/31/2012 Student loan Non-federal student loan

03/29/2012 Student loan Non-federal student loan

03/07/2012 Student loan Non-federal student loan

03/07/2012 Student loan Non-federal student loan

05/11/2012 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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AES/PHEAA FL 32073 N/A

Navient Solutions, Inc. NY 12980 N/A

Navient Solutions, Inc. ID 83607 N/A

Navient Solutions, Inc. TX 77530 N/A

Navient Solutions, Inc. TX 77450 N/A

JPMorgan Chase & Co. WA 98563 Older American N/A

Navient Solutions, Inc. UT 84103 N/A

Navient Solutions, Inc. WV 26505 N/A

Navient Solutions, Inc. AR 71854 N/A

AES/PHEAA OH 45040 N/A

Navient Solutions, Inc. AZ 85212 N/A

Navient Solutions, Inc. FL 33579 N/A

Wells Fargo & Company OH 43015 N/A

U.S. Bancorp MN 55112 N/A

Access Group FL 33319 N/A

AES/PHEAA TX 78242 Servicemember N/A

Navient Solutions, Inc. FL 32822 N/A

Citibank NY 14781 N/A

AES/PHEAA MI 49078 N/A

Wells Fargo & Company IL 60422 N/A

AES/PHEAA CO 80121 N/A
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Web 03/20/2012 Closed without relief Yes No

Web 04/02/2012 Closed without relief Yes No

Web 03/16/2012 Closed without relief Yes No

Web 03/20/2012 Closed without relief Yes No

Web 03/30/2012 Closed without relief Yes Yes

Phone 04/30/2012 Closed without relief Yes No

Web 03/29/2012 Closed without relief Yes No

Web 03/08/2012 Closed without relief Yes Yes

Web 03/29/2012 Closed without relief Yes No

Web 03/29/2012 Closed without relief Yes Yes

Referral 04/27/2012 Closed with explanation Yes No

Web 04/16/2012 Closed without relief Yes No

Web 03/30/2012 Closed without relief Yes No

Web 04/09/2012 Closed without relief Yes No

Postal mail 07/02/2012 Closed with explanation Yes No

Web 06/12/2012 Closed with non-monetary relief Yes Yes

Web 06/14/2012 Closed with explanation Yes Yes

Web 04/02/2012 Closed without relief Yes No

Phone 03/09/2012 Closed without relief Yes No

Web 03/08/2012 Closed without relief Yes Yes

Web 05/28/2012 Closed with monetary relief Yes Yes
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36767

42526

31502

36800

42558

66162

42267

31601

42306

42307

66834

57336

42427

31862

97575

97308

90057

42461

31907

31889

76696
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03/20/2012 Student loan Non-federal student loan

04/14/2012 Student loan Non-federal student loan

04/14/2012 Student loan Non-federal student loan

03/07/2012 Student loan Non-federal student loan

03/30/2012 Student loan Non-federal student loan

05/11/2012 Student loan Non-federal student loan

05/18/2012 Student loan Non-federal student loan

03/29/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan

03/29/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan

04/15/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan

03/29/2012 Student loan Non-federal student loan

03/21/2012 Student loan Non-federal student loan

03/07/2012 Student loan Non-federal student loan

03/07/2012 Student loan Non-federal student loan

03/07/2012 Student loan Non-federal student loan

06/09/2012 Student loan Non-federal student loan

03/07/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. NC 27852 N/A

Navient Solutions, Inc. MD 20603 N/A

Navient Solutions, Inc. NY 11214 N/A

Navient Solutions, Inc. OH 45229 N/A

AES/PHEAA LA 71220 N/A

ACS Education Services MD 21666 N/A

ACS Education Services VA 20147 N/A

Navient Solutions, Inc. NY 11702 N/A

Navient Solutions, Inc. CA 91780 N/A

Navient Solutions, Inc. IL 60613 N/A

Navient Solutions, Inc. HI 96745 N/A

Loan To Learn CA 92108 N/A

Citibank NJ 07032 N/A

Navient Solutions, Inc. PA 19007 Older American N/A

Citibank AL 36120 N/A

U.S. Bancorp TN 37013 N/A

Wells Fargo & Company PA 19320 N/A

Navient Solutions, Inc. CT 06412 N/A

Wells Fargo & Company CT 06412 N/A

Rhode Island Student Loan Authority CT 06790 N/A

Citizens Financial Group, Inc. MA 02445 N/A
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Web 03/23/2012 Closed without relief Yes No

Web 04/16/2012 Closed with explanation Yes Yes

Web 04/16/2012 Closed with explanation Yes No

Web 03/09/2012 Closed without relief Yes Yes

Referral 03/30/2012 Closed without relief Yes No

Web 05/16/2012 Closed without relief Yes No

Web 05/22/2012 Closed with non-monetary relief Yes Yes

Web 04/03/2012 Closed with relief Yes No

Web 03/09/2012 Closed without relief Yes No

Web 03/30/2012 Closed without relief Yes No

Web 03/08/2012 Closed without relief Yes No

Web 07/11/2012 Closed with explanation Yes Yes

Web 03/08/2012 Closed without relief Yes Yes

Web 03/21/2012 Closed without relief Yes Yes

Web 03/30/2012 Closed without relief No Yes

Web 05/07/2012 Closed without relief Yes No

Web 03/07/2012 Closed without relief Yes Yes

Web 03/07/2012 Closed without relief Yes No

Web 03/07/2012 Closed without relief Yes Yes

Web 07/11/2012 Closed with explanation Yes No

Web 03/08/2012 Closed without relief Yes No
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37260

58041

58045

31975

43045

75714

83431

42646

32068

42721

32086

58244

32101

13409

42848

32129

31692

31694

31695

97927

31731
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04/28/2012 Student loan Non-federal student loan

03/30/2012 Student loan Non-federal student loan

04/29/2012 Student loan Non-federal student loan

03/21/2012 Student loan Non-federal student loan

03/22/2012 Student loan Non-federal student loan

03/22/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan

05/31/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan

05/18/2012 Student loan Non-federal student loan

03/13/2012 Student loan Non-federal student loan

04/16/2012 Student loan Non-federal student loan

05/18/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan

04/03/2012 Student loan Non-federal student loan

05/19/2012 Student loan Non-federal student loan

04/16/2012 Student loan Non-federal student loan

05/14/2012 Student loan Non-federal student loan

04/02/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. IL 60014 N/A

Finance Authority of Maine ME 04220 N/A

Wells Fargo & Company NV 89110 N/A

Citibank FL 33617 N/A

Navient Solutions, Inc. GA 30260 N/A

Navient Solutions, Inc. LA 70123 N/A

Navient Solutions, Inc. KS 67212 N/A

Citibank CA 94703 N/A

Citibank NY 10543 N/A

Access Group GA 30905 Servicemember N/A

Alaska Commission on Post Secondary Education GA 30043 N/A

Navient Solutions, Inc. FL 34741 N/A

Citibank VA 22204 N/A

Navient Solutions, Inc. VA 22407 N/A

Navient Solutions, Inc. KY 41072 N/A

Wells Fargo & Company NV 89149 N/A

JPMorgan Chase & Co. WV 26301 N/A

Wells Fargo & Company IL 62454 N/A

Navient Solutions, Inc. MO 64083 N/A

Wells Fargo & Company FL 32801 N/A

JPMorgan Chase & Co. MI 48144 N/A
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Web 04/30/2012 Closed with non-monetary relief Yes No

Web 07/13/2012 Closed with explanation Yes No

Referral 05/01/2012 Closed without relief Yes No

Web 03/22/2012 Closed without relief Yes No

Web 03/22/2012 Closed without relief Yes No

Web 03/22/2012 Closed without relief Yes No

Web 03/09/2012 Closed without relief Yes No

Phone 06/04/2012 Closed with explanation Yes Yes

Web 03/09/2012 Closed without relief No Yes

Web 07/02/2012 Closed with explanation Yes No

Web 07/13/2012 Closed with explanation No

Web 04/18/2012 Closed with explanation Yes No

Web 05/22/2012 Closed with explanation Yes No

Web 03/09/2012 Closed without relief Yes No

Web 03/16/2012 Closed without relief Yes Yes

Web 04/03/2012 Closed without relief Yes No

Referral 05/31/2012 Closed with explanation Yes No

Web 04/17/2012 Closed without relief Yes No

Postal mail 05/15/2012 Closed with explanation Yes No

Web 04/03/2012 Closed without relief Yes No

Web 03/22/2012 Closed without relief Yes No
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67163

42951

38000

37905

38098

38109

32277

90306

32291

83768

32362

58381

83798

32467

32135

43209

84324

58648

77593

43234

32165
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06/11/2012 Student loan Non-federal student loan

04/30/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan

05/01/2012 Student loan Non-federal student loan

04/30/2012 Student loan Non-federal student loan

05/14/2012 Student loan Non-federal student loan

04/03/2012 Student loan Non-federal student loan

06/11/2012 Student loan Non-federal student loan

04/30/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/14/2012 Student loan Non-federal student loan

06/01/2012 Student loan Non-federal student loan

03/08/2012 Student loan Non-federal student loan

03/09/2012 Student loan Non-federal student loan

05/23/2012 Student loan Non-federal student loan

04/17/2012 Student loan Non-federal student loan

05/15/2012 Student loan Non-federal student loan

03/09/2012 Student loan Non-federal student loan

04/02/2012 Student loan Non-federal student loan

03/09/2012 Student loan Non-federal student loan

03/10/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Citibank NY 11377 N/A

Navient Solutions, Inc. PA 19105 N/A

Navient Solutions, Inc. ID 83858 N/A

AES/PHEAA SC 29205 N/A

AES/PHEAA OH 44017 N/A

Citibank TX 77801 N/A

Navient Solutions, Inc. FL 33065 N/A

JPMorgan Chase & Co. VA 22304 N/A

ACS Education Services MD 20906 N/A

Wells Fargo & Company TN 37206 N/A

JPMorgan Chase & Co. PA 19440 N/A

Navient Solutions, Inc. PA 19131 N/A

Navient Solutions, Inc. CA 90247 N/A

AES/PHEAA CA 90247 N/A

Citibank NY 11102 N/A

Navient Solutions, Inc. NY 10533 N/A

Citibank NJ 07724 N/A

Navient Solutions, Inc. NV 89119 N/A

Navient Solutions, Inc. IL 62292 N/A

Navient Solutions, Inc. IL 60433 N/A

ACS Education Services MN 55423 N/A
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Web 06/12/2012 Closed with explanation Yes Yes

Web 05/02/2012 Closed without relief Yes No

Web 03/09/2012 Closed without relief Yes Yes

Web 05/02/2012 Closed without relief Yes No

Web 05/07/2012 Closed without relief Yes No

Web 05/15/2012 Closed without relief Yes No

Phone 04/04/2012 Closed with relief Yes No

Phone 06/13/2012 Closed with explanation Yes No

Web 05/02/2012 Closed without relief Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Phone 06/05/2012 Closed with explanation Yes No

Web 03/09/2012 Closed without relief Yes Yes

Web 03/09/2012 Closed without relief Yes No

Web 05/30/2012 Closed with explanation Yes No

Web 04/18/2012 Closed without relief Yes No

Referral 05/18/2012 Closed without relief Yes No

Web 03/09/2012 Closed without relief Yes No

Web 04/03/2012 Closed without relief Yes No

Web 03/09/2012 Closed without relief Yes No

Web 04/23/2012 Closed without relief Yes No
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97977

68105

32247

68208

67761

77828

43668

99259

68078

101789

100910

91292

32662

32663

947

59677

78248

32756

43443

32762

33313
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08/06/2012 Student loan Non-federal student loan

05/23/2012 Student loan Non-federal student loan

05/23/2012 Student loan Non-federal student loan

05/01/2012 Student loan Non-federal student loan

05/15/2012 Student loan Non-federal student loan

03/10/2012 Student loan Non-federal student loan

04/04/2012 Student loan Non-federal student loan

03/20/2012 Student loan Non-federal student loan

03/11/2012 Student loan Non-federal student loan

04/04/2012 Student loan Non-federal student loan

05/15/2012 Student loan Non-federal student loan

04/04/2012 Student loan Non-federal student loan

06/02/2012 Student loan Non-federal student loan

06/19/2012 Student loan Non-federal student loan

05/01/2012 Student loan Non-federal student loan

05/15/2012 Student loan Non-federal student loan

06/25/2012 Student loan Non-federal student loan

05/02/2012 Student loan Non-federal student loan

03/09/2012 Student loan Non-federal student loan

04/05/2012 Student loan Non-federal student loan

04/05/2012 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Navient Solutions, Inc. VA 23518 N/A

Navient Solutions, Inc. TX 78279 N/A

AES/PHEAA CA 93117 N/A

AES/PHEAA OH 44118 N/A

Navient Solutions, Inc. NY 11691 N/A

Wells Fargo & Company NJ 08854 N/A

Wells Fargo & Company CA 94610 N/A

Navient Solutions, Inc. OH 43614 N/A

JPMorgan Chase & Co. FL 33755 N/A

Navient Solutions, Inc. IL 60130 N/A

Sallie Mae NC 27615 N/A

AES/PHEAA MA 02026 N/A

Citibank MA 02050 N/A

PNC Bank N.A. AZ 85379 N/A

Navient Solutions, Inc. NY 12603 N/A

AES/PHEAA OH 44460 N/A

Wells Fargo & Company NE 68128 N/A

AES/PHEAA PA 17331 Older American N/A

Navient Solutions, Inc. IA 52240 N/A

Navient Solutions, Inc. MD 02459 N/A

AES/PHEAA NY 10009 N/A
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Web 08/07/2012 Closed with explanation Yes No

Web 05/29/2012 Closed with explanation Yes No

Web 05/25/2012 Closed with non-monetary relief Yes No

Web 05/03/2012 Closed without relief Yes No

Web 05/16/2012 Closed with explanation Yes No

Web 03/12/2012 Closed without relief Yes No

Web 04/12/2012 Closed without relief Yes No

Web 03/20/2012 Closed without relief Yes No

Web 03/12/2012 Closed without relief Yes Yes

Web 04/04/2012 Closed with relief Yes No

Web 05/17/2012 Closed with explanation Yes No

Web 04/05/2012 Closed without relief Yes No

Web 06/03/2012 Closed with explanation Yes No

Referral 06/21/2012 Closed with explanation Yes No

Web 05/02/2012 Closed without relief Yes Yes

Web 05/17/2012 Closed without relief Yes No

Phone 06/29/2012 Closed with explanation Yes No

Web 05/03/2012 Closed without relief Yes No

Web 03/12/2012 Closed with relief Yes No

Fax 04/06/2012 Closed with non-monetary relief Yes No

Web 04/06/2012 Closed without relief Yes No
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130481

1266

1597

68482

78454

33286

44156

15158

33541

43873

78948

43958

91981

104358

69008

78943

107634

69051

33160

44555

44549
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06/13/2012 Student loan Non-federal student loan

04/18/2012 Student loan Non-federal student loan

04/05/2012 Student loan Non-federal student loan

05/20/2012 Student loan Non-federal student loan

03/12/2012 Student loan Non-federal student loan

05/03/2012 Student loan Non-federal student loan

03/12/2012 Student loan Non-federal student loan

08/27/2012 Student loan Non-federal student loan

06/11/2012 Student loan Non-federal student loan

06/20/2012 Student loan Non-federal student loan

07/02/2012 Student loan Non-federal student loan

06/20/2012 Student loan Non-federal student loan

07/02/2012 Student loan Non-federal student loan

07/03/2012 Student loan Non-federal student loan

06/12/2012 Student loan Non-federal student loan

06/20/2012 Student loan Non-federal student loan

06/21/2012 Student loan Non-federal student loan

06/13/2012 Student loan Non-federal student loan

06/20/2012 Student loan Non-federal student loan

06/13/2012 Student loan Non-federal student loan

06/21/2012 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. NJ 08846 N/A

Navient Solutions, Inc. FL 32751 N/A

AES/PHEAA PA 18045 N/A

Wells Fargo & Company PA 19079 N/A

Sallie Mae MI 48356 N/A

Wells Fargo & Company NC 28787 N/A

Navient Solutions, Inc. NY 11757 N/A

Wells Fargo & Company PA 19403 N/A

AES/PHEAA MI 48080 N/A

AES/PHEAA GA 30022 N/A

Wells Fargo & Company OR 97223 N/A

Wells Fargo & Company VA 23462 N/A

Wells Fargo & Company GA 39828 N/A

Navient Solutions, Inc. CO 80744 N/A

JPMorgan Chase & Co. CA 92102 N/A

Navient Solutions, Inc. CT 06018 N/A

Navient Solutions, Inc. MO 64057 N/A

Wells Fargo & Company WA 98403 N/A

First Marblehead Education Resources AZ 85132 N/A

ACS Education Services NY 11516 N/A

Navient Solutions, Inc. AZ 85379 N/A
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Web 06/15/2012 Closed with monetary relief Yes No

Web 04/20/2012 Closed with explanation Yes No

Web 04/05/2012 Closed without relief Yes No

Referral 05/31/2012 Closed with explanation Yes No

Web 03/14/2012 Closed without relief Yes No

Referral 05/04/2012 Closed with relief Yes No

Web 03/14/2012 Closed without relief Yes No

Referral 08/29/2012 Closed with explanation Yes No

Phone 06/15/2012 Closed with non-monetary relief Yes No

Web 06/21/2012 Closed with non-monetary relief Yes No

Web 07/03/2012 Closed with explanation Yes Yes

Web 06/21/2012 Closed with explanation Yes Yes

Phone 07/05/2012 Closed with explanation Yes Yes

Referral 07/06/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with explanation Yes Yes

Web 06/21/2012 Closed with explanation Yes No

Referral 06/19/2012 Closed with explanation Yes No

Web 08/20/2012 Closed with explanation Yes No

Fax 06/18/2012 Closed with non-monetary relief Yes No

Web 06/28/2012 Closed with explanation Yes Yes
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100755

60601

44242

85708

33721

70236

33807

142400

99704

104981

111152

104865

110766

111456

100013

105016

105256

100638

105180

100781

105261
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06/13/2012 Student loan Non-federal student loan

06/13/2012 Student loan Non-federal student loan

07/03/2012 Student loan Non-federal student loan

06/21/2012 Student loan Non-federal student loan

07/03/2012 Student loan Non-federal student loan

06/14/2012 Student loan Non-federal student loan

07/12/2012 Student loan Non-federal student loan

07/04/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/14/2012 Student loan Non-federal student loan

07/05/2012 Student loan Non-federal student loan

06/22/2012 Student loan Non-federal student loan

06/14/2012 Student loan Non-federal student loan

06/14/2012 Student loan Non-federal student loan

10/03/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

10/17/2012 Student loan Non-federal student loan

10/03/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Citibank PA 17301 N/A

Navient Solutions, Inc. OR 97478 N/A

JPMorgan Chase & Co. CA 91326 Servicemember N/A

JPMorgan Chase & Co. NJ 07843 N/A

AES/PHEAA TN 37821 N/A

Navient Solutions, Inc. CA 95391 N/A

Nelnet CA 94960 N/A

Navient Solutions, Inc. WI 54913 N/A

Navient Solutions, Inc. IL 61529 N/A

JPMorgan Chase & Co. OK 73071 N/A

Navient Solutions, Inc. MI 48114 N/A

Wells Fargo & Company MS 39631 N/A

Great Lakes TX 77008 N/A

Wells Fargo & Company NJ 07024 N/A

AES/PHEAA CO 80209 N/A

Navient Solutions, Inc. NC 27534 N/A

Navient Solutions, Inc. GA 30076 N/A

Navient Solutions, Inc. PA 15145 N/A

Navient Solutions, Inc. OH 44425 N/A

Navient Solutions, Inc. NY 11238 N/A

Discover NY 14213 N/A
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Web 06/15/2012 Closed with explanation Yes No

Referral 06/14/2012 Closed with explanation Yes No

Web 07/30/2012 Closed with non-monetary relief Yes No

Web 06/21/2012 Closed with explanation Yes No

Web 07/06/2012 Closed with non-monetary relief Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 07/16/2012 Closed with explanation Yes No

Web 07/06/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Postal mail 06/20/2012 Closed with explanation Yes Yes

Referral 07/05/2012 Closed with monetary relief Yes Yes

Web 06/22/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with non-monetary relief Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 10/04/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 10/17/2012 Closed with explanation Yes No

Web 10/04/2012 Closed with explanation Yes No
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100741

101232

111944

106022

111962

101646

116725

112024

101790

101889

101921

101465

112473

106343

101710

101714

165234

101782

101773

172279

165113
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11/08/2012 Student loan Non-federal student loan

06/23/2012 Student loan Non-federal student loan

10/03/2012 Student loan Non-federal student loan

09/10/2012 Student loan Non-federal student loan

08/06/2012 Student loan Non-federal student loan

10/27/2012 Student loan Non-federal student loan

07/14/2012 Student loan Non-federal student loan

07/06/2012 Student loan Non-federal student loan

09/10/2012 Student loan Non-federal student loan

08/14/2012 Student loan Non-federal student loan

07/05/2012 Student loan Non-federal student loan

06/22/2012 Student loan Non-federal student loan

10/17/2012 Student loan Non-federal student loan

10/17/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

07/16/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

10/27/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan
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Student Loan Complaints
Based on Consumer Complaints



Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Cash Money LLC IN 46902 N/A

Navient Solutions, Inc. PA 15003 N/A

Navient Solutions, Inc. NY 13159 N/A

Navient Solutions, Inc. MI 49548 N/A

Citibank PA 18428 N/A

Discover TN 37069 Older American N/A

AES/PHEAA TN 37066 N/A

Navient Solutions, Inc. MI 48393 N/A

JPMorgan Chase & Co. MD 20724 N/A

Wells Fargo & Company CA 90004 N/A

ACS Education Services CA 94114 N/A

Navient Solutions, Inc. NY 11206 N/A

Heartland Payment Systems OH 43229 N/A

Discover NY 14428 N/A

Navient Solutions, Inc. IN 46366 N/A

Access Group NC 28146 N/A

Navient Solutions, Inc. PA 17349 N/A

Navient Solutions, Inc. OK 73503 Servicemember N/A

Navient Solutions, Inc. PA 15034 N/A

Rhode Island Student Loan Authority NY 11216 N/A

Navient Solutions, Inc. GA 30033 N/A
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Student Loan Complaints
Based on Consumer Complaints



Web 11/13/2012 Closed with explanation No

Web 06/27/2012 Closed with explanation Yes No

Web 10/04/2012 Closed with explanation Yes No

Web 09/11/2012 Closed with explanation Yes Yes

Referral 08/08/2012 Closed with explanation Yes No

Web 10/29/2012 Closed with explanation Yes No

Web 07/17/2012 Closed with non-monetary relief Yes Yes

Web 07/10/2012 Closed with explanation Yes No

Web 09/10/2012 Closed with explanation Yes No

Web 08/15/2012 Closed with explanation Yes No

Web 07/06/2012 Closed with explanation Yes No

Web 06/22/2012 Closed with explanation Yes No

Web 02/13/2013 Closed with explanation Yes No

Phone 10/23/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with monetary relief Yes No

Web 08/10/2012 Closed with explanation Yes Yes

Web 06/15/2012 Closed with explanation Yes No

Web 10/29/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 07/11/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with monetary relief Yes No
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186134

107013

165193

149721

130265

179247

117516

113183

149634

135638

112737

106830

173219

173142

101888

117609

101894

179141

101903

101908

101913
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06/15/2012 Student loan Non-federal student loan

09/22/2012 Student loan Non-federal student loan

07/06/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

10/17/2012 Student loan Non-federal student loan

06/22/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

09/21/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

07/25/2012 Student loan Non-federal student loan

10/16/2012 Student loan Non-federal student loan

09/21/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

08/14/2012 Student loan Non-federal student loan
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Student Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Navient Solutions, Inc. NY 10924 N/A

Navient Solutions, Inc. PA 18332 Older American N/A

Wells Fargo & Company OH 44107 N/A

Navient Solutions, Inc. OH 43213 N/A

ACS Education Services GA 30189 N/A

Citibank NY 12008 N/A

AES/PHEAA VA 22033 N/A

Sallie Mae MA 02719 N/A

Navient Solutions, Inc. AL 36117 N/A

Citibank IN 46217 N/A

AES/PHEAA OK 73701 N/A

Navient Solutions, Inc. FL 33020 N/A

Discover CA 95363 N/A

Navient Solutions, Inc. MO 63031 N/A

Wells Fargo & Company OH 43230 N/A

JPMorgan Chase & Co. NC 27613 N/A

Navient Solutions, Inc. DC 20002 N/A

Wells Fargo & Company OH 44644 N/A

Citibank DE 19701 N/A

AES/PHEAA OH 43612 N/A

Navient Solutions, Inc. SC 29909 N/A
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Student Loan Complaints
Based on Consumer Complaints



Web 06/15/2012 Closed Yes No

Web 09/24/2012 Closed with explanation Yes Yes

Web 07/11/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 10/18/2012 Closed with explanation Yes No

Web 06/28/2012 Closed with non-monetary relief Yes No

Web 06/21/2012 Closed with non-monetary relief Yes No

Web 06/18/2012 Closed with explanation Yes Yes

Web 06/21/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with non-monetary relief Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 09/24/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with explanation Yes Yes

Web 06/20/2012 Closed with explanation Yes No

Web 07/26/2012 Closed with explanation Yes Yes

Web 10/17/2012 Closed with explanation Yes No

Web 09/24/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with non-monetary relief Yes No

Web 08/16/2012 Closed with explanation Yes No
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Based on Consumer Complaints



101920

157398

113314

101929

173182

106969

101950

101951

101958

101954

101964

101969

157550

101975

101976

123719

172809

157593

101822

101787

135731
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06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

08/28/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

10/29/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

11/08/2012 Student loan Non-federal student loan

07/25/2012 Student loan Non-federal student loan

09/11/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

11/08/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan
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Student Loan Complaints
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay
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Student Loan Complaints
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Navient Solutions, Inc. NJ 07461 N/A

Navient Solutions, Inc. OH 43229 N/A

Navient Solutions, Inc. MT 59032 Servicemember N/A

Navient Solutions, Inc. WV 26582 N/A

Navient Solutions, Inc. CO 80403 N/A

Citibank IN 60640 N/A

Navient Solutions, Inc. GA 30344 Servicemember N/A

Navient Solutions, Inc. MA 02128 N/A

Navient Solutions, Inc. TX 77521 Older American N/A

Navient Solutions, Inc. IL 60156 N/A

Navient Solutions, Inc. IL 62221 N/A

AES/PHEAA CA 92040 N/A

Navient Solutions, Inc. FL 34761 N/A

ACS Education Services PA 16942 N/A

Higher Education Student Assistance Authority (HESAA) NY 10019 N/A

AES/PHEAA TX 78666 N/A

JPMorgan Chase & Co. CA 92408 N/A

AES/PHEAA KY 42164 N/A

Navient Solutions, Inc. PA 19422 N/A

Navient Solutions, Inc. NJ 07950 N/A

Citibank CA 94518 N/A
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Student Loan Complaints
Based on Consumer Complaints



Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 08/28/2012 Closed with monetary relief Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 10/30/2012 Closed with explanation Yes Yes

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with non-monetary relief Yes No

Web 11/09/2012 Closed with explanation Yes No

Referral 07/31/2012 Closed with explanation Yes No

Web 09/12/2012 Closed with non-monetary relief Yes No

Web 06/18/2012 Closed with non-monetary relief Yes No

Web 06/19/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with non-monetary relief Yes No

Web 11/09/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No

Web 06/15/2012 Closed with explanation Yes No
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101805

101806

101808

101813

101824

101816

143239

101821

179733

101850

101852

101853

187839

124352

149942

102326

101857

101859

187359

101880

101871
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Student Loan Complaints
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06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

08/06/2012 Student loan Non-federal student loan

10/29/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

07/16/2012 Student loan Non-federal student loan

07/16/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

09/11/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

10/18/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

08/15/2012 Student loan Non-federal student loan

10/18/2012 Student loan Non-federal student loan
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Student Loan Complaints
Based on Consumer Complaints



Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay
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Student Loan Complaints
Based on Consumer Complaints



Nelnet WI 53214 N/A

AES/PHEAA IL 60644 N/A

Navient Solutions, Inc. GA 30114 N/A

ACS Education Services MA 01930 N/A

Navient Solutions, Inc. NJ 07307 N/A

Navient Solutions, Inc. PA 16374 N/A

AES/PHEAA SC 29349 N/A

AES/PHEAA IN 46112 N/A

Wells Fargo & Company WA 98230 N/A

Navient Solutions, Inc. MN 55306 N/A

Navient Solutions, Inc. MO 64133 N/A

Navient Solutions, Inc. NY 12065 N/A

JPMorgan Chase & Co. WA 98204 N/A

Navient Solutions, Inc. WV 26003 N/A

Navient Solutions, Inc. CA 95219 N/A

Navient Solutions, Inc. OH 43212 N/A

Higher Education Student Assistance Authority (HESAA) NJ 07006 N/A

Citibank CA 91001 N/A

Navient Solutions, Inc. AL 36109 N/A

Navient Solutions, Inc. AL 36362 Servicemember N/A

PNC Bank N.A. VA 24541 N/A
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Student Loan Complaints
Based on Consumer Complaints



Web 07/23/2012 Closed with non-monetary relief Yes No

Web 06/15/2012 Closed with non-monetary relief Yes No

Web 08/07/2012 Closed with monetary relief Yes No

Web 10/30/2012 Closed with explanation Yes Yes

Web 06/18/2012 Closed with monetary relief Yes No

Web 06/18/2012 Closed with monetary relief Yes Yes

Web 06/18/2012 Closed with non-monetary relief Yes No

Web 06/21/2012 Closed with non-monetary relief Yes No

Web 07/17/2012 Closed with explanation Yes Yes

Web 07/17/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with monetary relief Yes No

Web 06/18/2012 Closed with explanation Yes Yes

Web 06/18/2012 Closed with explanation Yes No

Web 09/13/2012 Closed with monetary relief Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 10/19/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 08/18/2012 Closed with explanation Yes No

Web 10/23/2012 Closed with explanation No No
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Student Loan Complaints
Based on Consumer Complaints



101876

101882

130638

179486

102404

102408

102413

102417

118251

118286

102441

102444

102451

150566

102476

102487

173295

102567

102564

136364

173315
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Student Loan Complaints
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10/05/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

10/05/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

11/09/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/26/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

10/05/2012 Student loan Non-federal student loan

10/18/2012 Student loan Non-federal student loan

09/25/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

09/24/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

08/07/2012 Student loan Non-federal student loan
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Student Loan Complaints
Based on Consumer Complaints



Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Student Loan Complaints
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Wells Fargo & Company NY 14085 N/A

Navient Solutions, Inc. CA 93108 N/A

Navient Solutions, Inc. GA 30032 N/A

Navient Solutions, Inc. CA 90004 N/A

JPMorgan Chase & Co. TX 75219 N/A

Navient Solutions, Inc. IL 60630 N/A

Navient Solutions, Inc. PA 15203 N/A

Navient Solutions, Inc. PA 15208 N/A

Wells Fargo & Company WY 82501 N/A

Access Group DC 20020 N/A

AES/PHEAA PA 15601 N/A

Navient Solutions, Inc. TX 75071 N/A

Navient Solutions, Inc. NE 68505 N/A

Citibank AZ 85345 N/A

Discover NC 28031 N/A

JPMorgan Chase & Co. FL 33594 N/A

Citibank DC 20009 N/A

ACS Education Services CA 90245 N/A

Navient Solutions, Inc. OH 44067 N/A

Navient Solutions, Inc. AK 99515 N/A

Navient Solutions, Inc. KS 67901 N/A
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Student Loan Complaints
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Web 10/05/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 10/05/2012 Closed with explanation Yes Yes

Web 06/18/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with explanation Yes No

Web 11/09/2012 Closed with explanation Yes Yes

Web 06/18/2012 Closed with non-monetary relief Yes No

Web 06/20/2012 Closed with monetary relief Yes No

Phone 06/28/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with non-monetary relief Yes Yes

Web 10/05/2012 Closed with explanation Yes No

Phone 10/23/2012 Closed with explanation Yes No

Web 09/25/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with non-monetary relief Yes No

Web 09/24/2012 Closed with monetary relief Yes No

Web 06/21/2012 Closed with explanation Yes No

Web 08/07/2012 Closed with non-monetary relief Yes No
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166096

102589

102590

102603

166108

102341

102342

102344

102354

188419

102359

102371

107926

102399

166754

173975

158753

102622

158494

102641

130806
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06/15/2012 Student loan Non-federal student loan

10/30/2012 Student loan Non-federal student loan

10/05/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

08/16/2012 Student loan Non-federal student loan

08/07/2012 Student loan Non-federal student loan

11/09/2012 Student loan Non-federal student loan

07/16/2012 Student loan Non-federal student loan

11/09/2012 Student loan Non-federal student loan

06/26/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/15/2012 Student loan Non-federal student loan

06/16/2012 Student loan Non-federal student loan

08/17/2012 Student loan Non-federal student loan

07/17/2012 Student loan Non-federal student loan

07/26/2012 Student loan Non-federal student loan

06/16/2012 Student loan Non-federal student loan

09/25/2012 Student loan Non-federal student loan

06/17/2012 Student loan Non-federal student loan

06/17/2012 Student loan Non-federal student loan
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Student Loan Complaints
Based on Consumer Complaints



Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Navient Solutions, Inc. CO 80904 N/A

Access Group MA 02026 N/A

Navient Solutions, Inc. MI 48088 Older American N/A

Wells Fargo & Company WI 53216 N/A

Sallie Mae AL 35217 Older American N/A

Navient Solutions, Inc. FL 33312 N/A

Navient Solutions, Inc. CA 95973 N/A

Wells Fargo & Company MA 01938 N/A

Texas Higher Education Coordinating Board TN 75115 N/A

ACS Education Services NJ 07305 N/A

Navient Solutions, Inc. NY 11214 N/A

Navient Solutions, Inc. AZ 85283 N/A

Citizens Financial Group, Inc. MD 20850 N/A

JPMorgan Chase & Co. TN 38134 N/A

ACS Education Services NY 12603 N/A

Sallie Mae NY 14127 N/A

Navient Solutions, Inc. FL 32460 N/A

Navient Solutions, Inc. GA 30341 N/A

Navient Solutions, Inc. WI 54701 N/A

AES/PHEAA FL 33060 Older American N/A

Navient Solutions, Inc. NC 28270 N/A
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Web 06/21/2012 Closed with explanation Yes No

Web 11/06/2012 Closed with explanation Yes No

Phone 10/10/2012 Closed with monetary relief Yes No

Web 06/21/2012 Closed with explanation Yes No

Web 08/22/2012 Closed with explanation Yes No

Web 08/07/2012 Closed with explanation Yes No

Web 11/14/2012 Closed with explanation Yes No

Web 07/17/2012 Closed with explanation Yes No

Web 11/13/2012 Closed with explanation Yes No

Web 07/06/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 06/26/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 08/22/2012 Closed with non-monetary relief Yes No

Web 07/18/2012 Closed with explanation Yes No

Web 07/26/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with monetary relief Yes No

Web 09/26/2012 Closed with explanation Yes No

Web 06/28/2012 Closed with non-monetary relief Yes No

Web 06/21/2012 Closed with explanation Yes No
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102635

181053

166896

102648

137137

130816

188580

118256

188612

107880

102716

102740

102747

102771

137230

118996

124392

102793

158701

102822

102834
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06/17/2012 Student loan Non-federal student loan

11/11/2012 Student loan Non-federal student loan

09/12/2012 Student loan Non-federal student loan

06/17/2012 Student loan Non-federal student loan

11/11/2012 Student loan Non-federal student loan

06/17/2012 Student loan Non-federal student loan

11/11/2012 Student loan Non-federal student loan

09/06/2012 Student loan Non-federal student loan

06/18/2012 Student loan Non-federal student loan

10/07/2012 Student loan Non-federal student loan

11/11/2012 Student loan Non-federal student loan

08/29/2012 Student loan Non-federal student loan

11/11/2012 Student loan Non-federal student loan

11/12/2012 Student loan Non-federal student loan

11/12/2012 Student loan Non-federal student loan

08/07/2012 Student loan Non-federal student loan

08/08/2012 Student loan Non-federal student loan

07/26/2012 Student loan Non-federal student loan

08/29/2012 Student loan Non-federal student loan

07/09/2012 Student loan Non-federal student loan

11/25/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. WA 98057 N/A

Navient Solutions, Inc. OR 97202 N/A

Navient Solutions, Inc. PA 19148 N/A

Navient Solutions, Inc. PA 15071 N/A

Navient Solutions, Inc. NY 13460 N/A

Navient Solutions, Inc. OK 73505 N/A

Citibank AL 36619 N/A

Navient Solutions, Inc. UT 84129 N/A

AES/PHEAA AZ 85286 N/A

Great Lakes NY 11206 N/A

Navient Solutions, Inc. VA 22003 N/A

ACS Education Services MD 20910 N/A

Discover IL 61265 N/A

Navient Solutions, Inc. MO 65721 N/A

Navient Solutions, Inc. IL 60517 N/A

Navient Solutions, Inc. CA 92393 Servicemember N/A

JPMorgan Chase & Co. OH 44266 N/A

Citizens Financial Group, Inc. AZ 85255 N/A

AES/PHEAA TX 75038 N/A

AES/PHEAA CA 93437 Servicemember N/A

Navient Solutions, Inc. GA 30501 N/A
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Web 06/21/2012 Closed with explanation Yes No

Web 11/13/2012 Closed with explanation Yes No

Web 09/13/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 11/13/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 11/13/2012 Closed with explanation Yes No

Web 09/07/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with non-monetary relief Yes Yes

Web 10/09/2012 Closed with explanation Yes No

Web 11/13/2012 Closed with explanation Yes No

Web 09/05/2012 Closed with explanation Yes No

Web 11/13/2012 Closed with explanation Yes Yes

Web 11/13/2012 Closed with explanation Yes Yes

Web 11/13/2012 Closed with explanation Yes No

Phone 08/08/2012 Closed with explanation Yes No

Referral 08/09/2012 Closed with explanation Yes No

Referral 07/31/2012 Closed with explanation Yes No

Web 09/04/2012 Closed with non-monetary relief Yes No

Web 07/11/2012 Closed with non-monetary relief Yes No

Web 11/27/2012 Closed with explanation Yes No
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102833

188784

151609

102842

188801

102851

188813

147488

102867

167106

188829

144180

188838

188860

188861

131467

131482

125258

144289

114343

196682
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09/25/2012 Student loan Non-federal student loan

11/02/2012 Student loan Non-federal student loan

07/18/2012 Student loan Non-federal student loan

07/18/2012 Student loan Non-federal student loan

09/25/2012 Student loan Non-federal student loan

06/18/2012 Student loan Non-federal student loan

07/26/2012 Student loan Non-federal student loan

08/07/2012 Student loan Non-federal student loan

10/09/2012 Student loan Non-federal student loan

09/25/2012 Student loan Non-federal student loan

11/13/2012 Student loan Non-federal student loan

06/18/2012 Student loan Non-federal student loan

08/30/2012 Student loan Non-federal student loan

11/13/2012 Student loan Non-federal student loan

11/13/2012 Student loan Non-federal student loan

08/30/2012 Student loan Non-federal student loan

08/19/2012 Student loan Non-federal student loan

06/27/2012 Student loan Non-federal student loan

10/09/2012 Student loan Non-federal student loan

06/18/2012 Student loan Non-federal student loan

07/27/2012 Student loan Non-federal student loan
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Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Discover FL 34145 N/A

Navient Solutions, Inc. NY 10467 N/A

Navient Solutions, Inc. OK 74743 N/A

Navient Solutions, Inc. CA 95030 N/A

Discover LA 70001 N/A

Citibank AZ 85383 N/A

Navient Solutions, Inc. NY 10018 N/A

Discover NY 10044 N/A

Sallie Mae AZ 85730 N/A

Higher Education Student Assistance Authority (HESAA) GA 31907 N/A

Navient Solutions, Inc. CA 94501 N/A

Wells Fargo & Company PA 18428 N/A

First Marblehead Education Resources GA 30319 N/A

Navient Solutions, Inc. NC 28227 N/A

Navient Solutions, Inc. AZ 85323 N/A

Citibank MD 21207 N/A

Navient Solutions, Inc. CA 94925 N/A

Navient Solutions, Inc. GA 30358 N/A

Navient Solutions, Inc. IL 60527 N/A

Navient Solutions, Inc. CT 06880 N/A

Navient Solutions, Inc. CA 92530 N/A
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Web 09/26/2012 Closed with explanation Yes No

Web 11/02/2012 Closed with monetary relief Yes No

Web 07/24/2012 Closed with explanation Yes Yes

Web 07/24/2012 Closed with monetary relief Yes No

Web 09/25/2012 Closed with explanation Yes No

Web 06/18/2012 Closed with explanation Yes No

Web 08/02/2012 Closed with explanation Yes No

Web 08/09/2012 Closed with explanation Yes No

Web 10/11/2012 Closed with explanation Yes Yes

Web 09/25/2012 Closed with explanation Yes Yes

Web 11/13/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with explanation Yes No

Web 08/30/2012 Closed with explanation Yes No

Web 11/13/2012 Closed with explanation Yes No

Web 11/13/2012 Closed with explanation Yes No

Web 08/31/2012 Closed with explanation Yes Yes

Web 08/21/2012 Closed with explanation Yes No

Postal mail 06/28/2012 Closed with explanation Yes No

Web 10/10/2012 Closed with explanation Yes Yes

Web 06/20/2012 Closed with explanation Yes No

Phone 07/31/2012 Closed with explanation Yes No
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159746

184028

119167

119169

158777

103491

125027

131520

167909

159695

188959

103390

144400

188974

188981

144926

137519

108942

167862

103591

125465
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10/20/2012 Student loan Non-federal student loan

06/18/2012 Student loan Non-federal student loan

06/18/2012 Student loan Non-federal student loan

08/30/2012 Student loan Non-federal student loan

07/17/2012 Student loan Non-federal student loan

06/19/2012 Student loan Non-federal student loan

10/09/2012 Student loan Non-federal student loan

06/19/2012 Student loan Non-federal student loan

07/18/2012 Student loan Non-federal student loan

10/31/2012 Student loan Non-federal student loan

11/26/2012 Student loan Non-federal student loan

09/26/2012 Student loan Non-federal student loan

08/18/2012 Student loan Non-federal student loan

11/24/2012 Student loan Non-federal student loan

06/27/2012 Student loan Non-federal student loan

07/27/2012 Student loan Non-federal student loan

06/27/2012 Student loan Non-federal student loan

11/14/2012 Student loan Non-federal student loan

10/21/2012 Student loan Non-federal student loan

10/21/2012 Student loan Non-federal student loan

11/13/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Sallie Mae CT 06450 N/A

Navient Solutions, Inc. WA 99324 N/A

Navient Solutions, Inc. PA 15241 N/A

Navient Solutions, Inc. CO 80030 N/A

ACS Education Services ME 04462 N/A

Access Group CA 95620 N/A

Sallie Mae IL 60302 N/A

Navient Solutions, Inc. IN 46220 N/A

Navient Solutions, Inc. MA 01938 N/A

Discover IL 60137 N/A

Citibank TX 76513 N/A

MOHELA MO 64503 N/A

Navient Solutions, Inc. WA 98122 N/A

Citibank NY 11218 N/A

Navient Solutions, Inc. NY 11205 N/A

JPMorgan Chase & Co. IL 60445 N/A

Higher Education Student Assistance Authority (HESAA) NJ 07011 N/A

AES/PHEAA NY 12065 N/A

Navient Solutions, Inc. MD 21045 N/A

Navient Solutions, Inc. CA 90212 N/A

Navient Solutions, Inc. OH 44107 N/A
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Web 10/22/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with explanation Yes Yes

Web 06/21/2012 Closed with explanation Yes No

Web 08/30/2012 Closed with non-monetary relief Yes No

Referral 07/23/2012 Closed Yes Yes

Web 07/02/2012 Closed with explanation Yes Yes

Web 10/10/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with explanation Yes No

Web 07/24/2012 Closed with explanation Yes No

Web 11/01/2012 Closed with explanation Yes Yes

Web 11/26/2012 Closed with explanation Yes No

Web 09/26/2012 Closed with explanation Yes Yes

Web 08/20/2012 Closed with non-monetary relief Yes No

Web 11/27/2012 Closed with explanation Yes No

Web 07/02/2012 Closed with explanation Yes No

Web 07/31/2012 Closed with explanation Yes Yes

Web 08/16/2012 Closed with monetary relief Yes Yes

Web 11/15/2012 Closed with non-monetary relief Yes No

Web 10/22/2012 Closed with explanation Yes No

Web 10/22/2012 Closed with explanation Yes No

Web 11/14/2012 Closed with explanation Yes No
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175010

103646

103652

144372

119480

103683

168070

103723

119778

182246

197280

160020

137861

197100

109015

125323

109035

190060

175055

175066

189776
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10/10/2012 Student loan Non-federal student loan

07/10/2012 Student loan Non-federal student loan

08/20/2012 Student loan Non-federal student loan

10/10/2012 Student loan Non-federal student loan

11/26/2012 Student loan Non-federal student loan

07/18/2012 Student loan Non-federal student loan

10/31/2012 Student loan Non-federal student loan

10/22/2012 Student loan Non-federal student loan

06/19/2012 Student loan Non-federal student loan

11/27/2012 Student loan Non-federal student loan

10/22/2012 Student loan Non-federal student loan

07/10/2012 Student loan Non-federal student loan

06/28/2012 Student loan Non-federal student loan

07/18/2012 Student loan Non-federal student loan

07/11/2012 Student loan Non-federal student loan

07/18/2012 Student loan Non-federal student loan

10/10/2012 Student loan Non-federal student loan

06/28/2012 Student loan Non-federal student loan

07/29/2012 Student loan Non-federal student loan

07/11/2012 Student loan Non-federal student loan

10/22/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay
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Navient Solutions, Inc. OH 43110 N/A

Navient Solutions, Inc. MI 49783 N/A

First Marblehead Education Resources TX 77082 N/A

Navient Solutions, Inc. OH 44089 N/A

ACS Education Services CA 91201 N/A

JPMorgan Chase & Co. WA 98208 N/A

ACS Education Services CA 91302 N/A

Navient Solutions, Inc. TX 75249 Servicemember N/A

AES/PHEAA GA 30044 N/A

Citibank NY 11375 N/A

Sallie Mae NY 12871 N/A

Navient Solutions, Inc. NY 11362 N/A

JPMorgan Chase & Co. OH 44705 N/A

ACS Education Services NY 11221 N/A

Citibank MA 01201 N/A

Navient Solutions, Inc. FL 33030 N/A

AES/PHEAA GA 30309 N/A

Navient Solutions, Inc. NC 28041 N/A

Edfinancial Services OH 45377 N/A

Navient Solutions, Inc. WA 98284 N/A

Navient Solutions, Inc. FL 32792 N/A
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Web 10/11/2012 Closed with explanation Yes Yes

Phone 07/11/2012 Closed with monetary relief Yes No

Web 09/04/2012 Closed with explanation Yes No

Fax 10/11/2012 Closed with explanation Yes Yes

Web 11/27/2012 Closed with explanation Yes Yes

Web 07/19/2012 Closed with non-monetary relief Yes No

Web 11/01/2012 Closed with explanation Yes Yes

Phone 10/23/2012 Closed with explanation Yes Yes

Web 06/21/2012 Closed with non-monetary relief Yes No

Web 11/28/2012 Closed with explanation Yes No

Web 10/23/2012 Closed with explanation Yes No

Web 07/11/2012 Closed with explanation Yes No

Web 06/29/2012 Closed with explanation Yes No

Web 07/25/2012 Closed with explanation Yes No

Web 07/13/2012 Closed with explanation Yes No

Web 07/19/2012 Closed with explanation Yes No

Web 10/12/2012 Closed with non-monetary relief Yes No

Web 07/02/2012 Closed with monetary relief Yes No

Web 07/31/2012 Closed with explanation Yes No

Web 07/12/2012 Closed with explanation Yes Yes

Web 10/23/2012 Closed with non-monetary relief Yes No
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168176

115431

137976

168219

197651

119894

182377

175769

104298

197736

175906

115350

109685

119983

115524

120142

168987

109738

126123

115691

175915
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10/22/2012 Student loan Non-federal student loan

07/29/2012 Student loan Non-federal student loan

10/10/2012 Student loan Non-federal student loan

06/19/2012 Student loan Non-federal student loan

07/19/2012 Student loan Non-federal student loan

11/27/2012 Student loan Non-federal student loan

11/02/2012 Student loan Non-federal student loan

06/19/2012 Student loan Non-federal student loan

10/22/2012 Student loan Non-federal student loan

07/11/2012 Student loan Non-federal student loan

10/10/2012 Student loan Non-federal student loan

09/04/2012 Student loan Non-federal student loan

08/09/2012 Student loan Non-federal student loan

08/21/2012 Student loan Non-federal student loan

07/30/2012 Student loan Non-federal student loan

07/11/2012 Student loan Non-federal student loan

07/19/2012 Student loan Non-federal student loan

06/28/2012 Student loan Non-federal student loan

09/27/2012 Student loan Non-federal student loan

08/01/2012 Student loan Non-federal student loan

09/27/2012 Student loan Non-federal student loan

Page 3872 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Navient Solutions, Inc. KY 40601 N/A

Navient Solutions, Inc. NY 10016 N/A

Navient Solutions, Inc. FL 32713 N/A

Navient Solutions, Inc. TN 37207 N/A

Navient Solutions, Inc. GA 31793 N/A

Navient Solutions, Inc. N/A

Navient Solutions, Inc. AZ 85050 N/A

Navient Solutions, Inc. GA 30528 N/A

AES/PHEAA FL 33065 N/A

Navient Solutions, Inc. MN 55902 N/A

Citibank MD 21229 N/A

Wells Fargo & Company VA 24165 Older American N/A

Navient Solutions, Inc. CA 93274 N/A

Citibank MN 55422 N/A

Navient Solutions, Inc. IA 52404 N/A

Sallie Mae WA 98391 N/A

Wells Fargo & Company NC 27617 N/A

ACS Education Services ME 04040 N/A

Citibank NY 10035 N/A

Wells Fargo & Company NY 12568 N/A

Granite State Management & Resources NH 03229 N/A
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Web 10/23/2012 Closed with explanation Yes No

Web 08/01/2012 Closed with explanation Yes No

Web 10/12/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with explanation Yes No

Web 07/23/2012 Closed with explanation Yes Yes

Email 11/29/2012 Closed with explanation Yes No

Web 11/02/2012 Closed with explanation Yes No

Web 06/21/2012 Closed with explanation Yes No

Fax 10/22/2012 Closed with non-monetary relief Yes No

Web 07/17/2012 Closed with explanation Yes No

Referral 10/11/2012 Closed with monetary relief Yes No

Web 09/04/2012 Closed with explanation Yes No

Web 08/13/2012 Closed with explanation Yes No

Web 08/21/2012 Closed with explanation Yes No

Phone 08/01/2012 Closed with explanation Yes No

Web 07/13/2012 Closed with explanation Yes Yes

Web 07/19/2012 Closed with explanation Yes No

Web 06/29/2012 Closed with non-monetary relief Yes No

Referral 09/27/2012 Closed with explanation Yes Yes

Referral 08/15/2012 Closed with explanation Yes No

Web 09/27/2012 Closed with explanation No No

Page 3877 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



175931

126152

168681

104522

120552

198269

183374

104603

176561

116021

169076

145756

133156

139254

126734

115866

120164

109877

161083

127194

161113
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08/09/2012 Student loan Non-federal student loan

11/27/2012 Student loan Non-federal student loan

08/09/2012 Student loan Non-federal student loan

09/17/2012 Student loan Non-federal student loan

06/29/2012 Student loan Non-federal student loan

08/21/2012 Student loan Non-federal student loan

06/29/2012 Student loan Non-federal student loan

11/27/2012 Student loan Non-federal student loan

11/02/2012 Student loan Non-federal student loan

07/20/2012 Student loan Non-federal student loan

08/21/2012 Student loan Non-federal student loan

08/10/2012 Student loan Non-federal student loan

11/16/2012 Student loan Non-federal student loan

10/11/2012 Student loan Non-federal student loan

10/11/2012 Student loan Non-federal student loan

10/23/2012 Student loan Non-federal student loan

07/31/2012 Student loan Non-federal student loan

07/12/2012 Student loan Non-federal student loan

11/15/2012 Student loan Non-federal student loan

11/15/2012 Student loan Non-federal student loan

07/31/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. KY 41042 N/A

Navient Solutions, Inc. MO 63129 N/A

JPMorgan Chase & Co. KS 67212 N/A

AES/PHEAA IL 61109 N/A

JPMorgan Chase & Co. IN 46952 N/A

Nelnet MN 55422 N/A

Navient Solutions, Inc. PA 19090 N/A

Navient Solutions, Inc. NJ 08085 Older American N/A

Navient Solutions, Inc. NH 03809 N/A

ACS Education Services VA 22191 N/A

Nelnet IL 60030 N/A

AES/PHEAA CA 90035 N/A

Navient Solutions, Inc. AZ 85363 N/A

JPMorgan Chase & Co. MO 64012 N/A

SunTrust Banks, Inc. MO 64012 N/A

AES/PHEAA NY 12561 N/A

Wells Fargo & Company AZ 85138 N/A

PNC Bank N.A. MD 20716 N/A

JPMorgan Chase & Co. NJ 07050 N/A

Navient Solutions, Inc. VA 24148 N/A

Navient Solutions, Inc. MA 02124 N/A
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Web 08/09/2012 Closed with monetary relief Yes No

Web 11/28/2012 Closed with explanation Yes No

Web 08/10/2012 Closed with explanation Yes No

Web 09/17/2012 Closed with non-monetary relief Yes No

Web 07/05/2012 Closed with explanation Yes No

Web 08/21/2012 Closed Yes No

Web 06/30/2012 Closed with explanation Yes No

Web 11/30/2012 Closed with explanation Yes No

Phone 11/05/2012 Closed with explanation Yes No

Web 07/24/2012 Closed with non-monetary relief Yes No

Web 08/23/2012 Closed Yes No

Referral 08/10/2012 Closed with non-monetary relief Yes No

Referral 11/28/2012 Closed with explanation Yes No

Web 10/11/2012 Closed with explanation Yes No

Web 10/11/2012 Closed with explanation Yes No

Web 10/25/2012 Closed with non-monetary relief Yes No

Web 08/02/2012 Closed with explanation Yes Yes

Phone 07/25/2012 Closed with explanation Yes No

Web 11/16/2012 Closed with explanation Yes No

Web 11/16/2012 Closed with explanation Yes No

Web 08/06/2012 Closed with explanation Yes No
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132821

198283

132833

154145

109939

139257

109959

198533

184020

120916

139366

133382

191474

169131

169132

176777

126817

116553

190906

190907

126853
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11/07/2012 Student loan Non-federal student loan

07/12/2012 Student loan Non-federal student loan

10/11/2012 Student loan Non-federal student loan

09/05/2012 Student loan Non-federal student loan

11/27/2012 Student loan Non-federal student loan

08/09/2012 Student loan Non-federal student loan

11/28/2012 Student loan Non-federal student loan

07/01/2012 Student loan Non-federal student loan

07/12/2012 Student loan Non-federal student loan

10/03/2012 Student loan Non-federal student loan

11/15/2012 Student loan Non-federal student loan

09/17/2012 Student loan Non-federal student loan

11/15/2012 Student loan Non-federal student loan

08/10/2012 Student loan Non-federal student loan

07/11/2012 Student loan Non-federal student loan

11/28/2012 Student loan Non-federal student loan

11/05/2012 Student loan Non-federal student loan

07/02/2012 Student loan Non-federal student loan

10/24/2012 Student loan Non-federal student loan

08/22/2012 Student loan Non-federal student loan

10/24/2012 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Discover IL 60607 N/A

Navient Solutions, Inc. VA 23666 N/A

Wells Fargo & Company KY 41169 N/A

Citibank CO 80304 N/A

Discover NY 10026 N/A

Navient Solutions, Inc. KY 41001 Servicemember N/A

AES/PHEAA PA 17042 N/A

Navient Solutions, Inc. MI 48038 N/A

Navient Solutions, Inc. NY 10524 N/A

Navient Solutions, Inc. PA 19348 N/A

Nelnet NY 14151 N/A

First Associates Loan Servicing LLC MA 02062 N/A

Navient Solutions, Inc. CA 94703 N/A

Wells Fargo & Company NE 68116 N/A

AES/PHEAA PA 15217 N/A

Sallie Mae OK 74012 N/A

Navient Solutions, Inc. MN 55025 N/A

Navient Solutions, Inc. WI 53202 N/A

Navient Solutions, Inc. MI 49418 N/A

Discover NY 12901 N/A

ACS Education Services NY 11554 N/A
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Web 11/07/2012 Closed with explanation Yes No

Web 07/17/2012 Closed with explanation Yes Yes

Referral 10/12/2012 Closed with explanation Yes No

Referral 09/19/2012 Closed with explanation Yes No

Web 11/28/2012 Closed with monetary relief Yes No

Web 08/10/2012 Closed with explanation Yes No

Web 11/28/2012 Closed with non-monetary relief Yes No

Web 07/03/2012 Closed with explanation Yes No

Web 07/16/2012 Closed with explanation Yes No

Web 10/03/2012 Closed with explanation Yes No

Postal mail 11/16/2012 Closed Yes No

Web 11/02/2012 Closed with explanation Yes No

Postal mail 11/19/2012 Closed with explanation Yes No

Web 08/10/2012 Closed with explanation Yes No

Web 07/13/2012 Closed with non-monetary relief Yes No

Web 11/28/2012 Closed with monetary relief Yes No

Web 11/06/2012 Closed with explanation Yes No

Phone 07/05/2012 Closed with explanation Yes No

Web 10/24/2012 Closed with non-monetary relief Yes No

Web 08/24/2012 Closed with explanation Yes No

Web 10/24/2012 Closed with explanation Yes No
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183831

116334

169837

146947

198677

133308

198781

110725

116491

161508

191768

154169

191940

133370

116076

199400

184557

111239

177015

139548

177012
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09/18/2012 Student loan Non-federal student loan

08/22/2012 Student loan Non-federal student loan

07/21/2012 Student loan Non-federal student loan

09/18/2012 Student loan Non-federal student loan

07/20/2012 Student loan Non-federal student loan

09/28/2012 Student loan Non-federal student loan

08/22/2012 Student loan Non-federal student loan

09/29/2012 Student loan Non-federal student loan

11/05/2012 Student loan Non-federal student loan

09/29/2012 Student loan Non-federal student loan

07/31/2012 Student loan Non-federal student loan

08/10/2012 Student loan Non-federal student loan

10/12/2012 Student loan Non-federal student loan

09/18/2012 Student loan Non-federal student loan

11/16/2012 Student loan Non-federal student loan

07/23/2012 Student loan Non-federal student loan

10/24/2012 Student loan Non-federal student loan

10/24/2012 Student loan Non-federal student loan

10/24/2012 Student loan Non-federal student loan

08/22/2012 Student loan Non-federal student loan

11/16/2012 Student loan Non-federal student loan
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Based on Consumer Complaints



Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Wells Fargo & Company NM 87109 N/A

ACS Education Services CT 06902 N/A

Iowa Student Loan MN 55347 N/A

JPMorgan Chase & Co. MA 01982 N/A

Navient Solutions, Inc. NY 10024 N/A

Navient Solutions, Inc. CA 90405 N/A

Citibank NY 14502 N/A

Navient Solutions, Inc. MD 21044 N/A

Navient Solutions, Inc. MI 48095 N/A

Navient Solutions, Inc. WI 53105 N/A

Navient Solutions, Inc. WV 26601 N/A

AES/PHEAA TN 37849 N/A

Navient Solutions, Inc. SC 29485 Servicemember N/A

AES/PHEAA WI 53098 N/A

Navient Solutions, Inc. MD 20735 N/A

Wells Fargo & Company CA 95403 N/A

AES/PHEAA IN 46750 N/A

Wells Fargo & Company IL 60543 N/A

Navient Solutions, Inc. IL 62263 N/A

Navient Solutions, Inc. AR 72521 Older American N/A

Navient Solutions, Inc. NY 11221 N/A
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Web 09/19/2012 Closed with explanation Yes Yes

Web 08/22/2012 Closed with non-monetary relief Yes No

Web 07/25/2012 Closed with explanation Yes No

Web 09/19/2012 Closed with non-monetary relief Yes No

Web 07/23/2012 Closed with explanation Yes No

Web 10/02/2012 Closed with explanation Yes No

Referral 08/23/2012 Closed with explanation Yes No

Web 10/01/2012 Closed with monetary relief Yes Yes

Web 11/05/2012 Closed with explanation Yes Yes

Web 10/01/2012 Closed with explanation Yes Yes

Referral 08/07/2012 Closed with monetary relief Yes No

Web 08/14/2012 Closed with non-monetary relief Yes Yes

Web 10/15/2012 Closed with explanation Yes No

Web 09/19/2012 Closed with non-monetary relief Yes No

Web 11/16/2012 Closed with explanation Yes No

Referral 07/24/2012 Closed with explanation Yes No

Web 10/24/2012 Closed with non-monetary relief Yes No

Web 10/25/2012 Closed with explanation Yes No

Web 10/25/2012 Closed with explanation Yes No

Web 08/24/2012 Closed with explanation Yes No

Web 11/19/2012 Closed with monetary relief Yes No
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154416

139571

121784

154485

121517

163881

140175

163972

184531

163998

128098

134119

171098

155191

192047

122398

177738

177754

177776

140168

192340
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11/16/2012 Student loan Non-federal student loan

10/01/2012 Student loan Non-federal student loan

11/16/2012 Student loan Non-federal student loan

09/18/2012 Student loan Non-federal student loan

10/12/2012 Student loan Non-federal student loan

11/30/2012 Student loan Non-federal student loan

10/12/2012 Student loan Non-federal student loan

08/12/2012 Student loan Non-federal student loan

08/12/2012 Student loan Non-federal student loan

07/31/2012 Student loan Non-federal student loan

07/23/2012 Student loan Non-federal student loan

07/23/2012 Student loan Non-federal student loan

08/23/2012 Student loan Non-federal student loan

09/06/2012 Student loan Non-federal student loan

08/23/2012 Student loan Non-federal student loan

08/23/2012 Student loan Non-federal student loan

10/15/2012 Student loan Non-federal student loan

11/05/2012 Student loan Non-federal student loan

10/25/2012 Student loan Non-federal student loan

11/17/2012 Student loan Non-federal student loan

12/04/2012 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan
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Sallie Mae NY 11772 N/A

AES/PHEAA CT 06074 N/A

Navient Solutions, Inc. GA 31636 N/A

Discover TX 77007 N/A

Navient Solutions, Inc. MD 20906 N/A

Discover MA 02131 N/A

Navient Solutions, Inc. NY 14530 N/A

Citibank NY 11710 N/A

Navient Solutions, Inc. MD 20763 N/A

ACS Education Services MT 59715 N/A

Navient Solutions, Inc. WI 54902 N/A

AES/PHEAA MA 02138 N/A

Sallie Mae CA 96007 N/A

Navient Solutions, Inc. CA 90066 N/A

TD Bank US Holding Company NY 12524 N/A

Navient Solutions, Inc. NJ 08234 N/A

ACS Education Services MN 55112 N/A

Navient Solutions, Inc. PA 19143 N/A

Discover PA 19104 N/A

Navient Solutions, Inc. WA 98275 N/A

Wells Fargo & Company CA 94609 N/A
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Web 11/19/2012 Closed with explanation Yes Yes

Web 10/02/2012 Closed with explanation Yes No

Web 11/19/2012 Closed with explanation Yes No

Referral 09/19/2012 Closed with explanation Yes No

Web 10/15/2012 Closed with explanation Yes No

Postal mail 11/30/2012 Closed with non-monetary relief Yes No

Web 10/15/2012 Closed with explanation Yes No

Web 08/17/2012 Closed with explanation Yes Yes

Web 08/19/2012 Closed with explanation Yes No

Referral 08/06/2012 Closed with non-monetary relief Yes No

Web 07/24/2012 Closed with explanation Yes Yes

Web 07/24/2012 Closed with non-monetary relief Yes Yes

Web 08/24/2012 Closed with explanation Yes No

Referral 09/10/2012 Closed with explanation Yes No

Referral 08/27/2012 Closed with explanation Yes No

Referral 08/28/2012 Closed with monetary relief Yes No

Web 10/16/2012 Closed with non-monetary relief Yes No

Web 11/05/2012 Closed with explanation Yes No

Web 10/30/2012 Closed with explanation Yes No

Web 11/23/2012 Closed with explanation Yes Yes

Web 12/04/2012 Closed with explanation Yes No
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192342

164354

192434

155406

170917

200168

170932

134195

134207

128143

121927

121932

140962

148048

140785

140796

171438

184792

178006

192749

203267
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10/25/2012 Student loan Non-federal student loan

09/19/2012 Student loan Non-federal student loan

09/07/2012 Student loan Non-federal student loan

11/06/2012 Student loan Non-federal student loan

10/15/2012 Student loan Non-federal student loan

10/25/2012 Student loan Non-federal student loan

09/07/2012 Student loan Non-federal student loan

12/03/2012 Student loan Non-federal student loan

08/14/2012 Student loan Non-federal student loan

10/01/2012 Student loan Non-federal student loan

08/13/2012 Student loan Non-federal student loan

12/04/2012 Student loan Non-federal student loan

10/02/2012 Student loan Non-federal student loan

10/02/2012 Student loan Non-federal student loan

07/23/2012 Student loan Non-federal student loan

08/02/2012 Student loan Non-federal student loan

11/19/2012 Student loan Non-federal student loan

12/04/2012 Student loan Non-federal student loan

09/07/2012 Student loan Non-federal student loan

09/07/2012 Student loan Non-federal student loan

11/30/2012 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Navient Solutions, Inc. TX 77506 N/A

Wells Fargo & Company CA 92883 N/A

AES/PHEAA NY 13030 N/A

JPMorgan Chase & Co. RI 02816 N/A

AES/PHEAA NY 11706 N/A

Navient Solutions, Inc. N/A

First Associates Loan Servicing LLC DC 20001 N/A

AES/PHEAA MA 02474 N/A

Navient Solutions, Inc. MO 63136 N/A

JPMorgan Chase & Co. IL 60178 N/A

Nelnet CA 92064 N/A

Navient Solutions, Inc. TN 37075 N/A

Navient Solutions, Inc. NY 10305 N/A

Discover PA 18104 N/A

JPMorgan Chase & Co. VA 22901 Older American N/A

Sallie Mae PA 18640 N/A

Nelnet TN 37909 N/A

Navient Solutions, Inc. MD 21202 N/A

Citibank DC 20001 N/A

Wells Fargo & Company IA 50313 N/A

ACS Education Services PA 19096 N/A
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Web 10/26/2012 Closed with explanation Yes No

Web 10/11/2012 Closed with explanation Yes No

Web 09/07/2012 Closed with explanation Yes No

Phone 11/08/2012 Closed with explanation Yes No

Web 10/15/2012 Closed with non-monetary relief Yes No

Web 10/29/2012 Closed with explanation Yes No

Web 09/07/2012 Closed with monetary relief Yes No

Web 12/03/2012 Closed with explanation Yes No

Referral 08/15/2012 Closed with explanation Yes Yes

Web 10/02/2012 Closed with explanation Yes No

Web 08/15/2012 Closed with explanation Yes No

Web 12/05/2012 Closed with explanation Yes No

Web 10/02/2012 Closed with explanation Yes Yes

Web 10/02/2012 Closed with explanation Yes No

Web 07/24/2012 Closed with explanation Yes No

Web 08/02/2012 Closed with explanation Yes No

Postal mail 01/10/2013 Closed Yes No

Web 12/04/2012 Closed with explanation Yes Yes

Web 09/07/2012 Closed with explanation Yes No

Web 09/10/2012 Closed with explanation Yes No

Web 12/03/2012 Closed with explanation Yes No
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177964

156351

148554

185310

171307

178072

148538

202237

135370

164443

134903

203260

164516

164532

122546

128611

193903

202924

148673

148691

201071
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07/23/2012 Student loan Non-federal student loan

11/17/2012 Student loan Non-federal student loan

09/19/2012 Student loan Non-federal student loan

09/19/2012 Student loan Non-federal student loan

10/15/2012 Student loan Non-federal student loan

10/15/2012 Student loan Non-federal student loan

08/02/2012 Student loan Non-federal student loan

10/15/2012 Student loan Non-federal student loan

09/08/2012 Student loan Non-federal student loan

10/26/2012 Student loan Non-federal student loan

10/26/2012 Student loan Non-federal student loan

09/09/2012 Student loan Non-federal student loan

10/16/2012 Student loan Non-federal student loan

09/09/2012 Student loan Non-federal student loan

12/03/2012 Student loan Non-federal student loan

09/10/2012 Student loan Non-federal student loan

07/24/2012 Student loan Non-federal student loan

10/02/2012 Student loan Non-federal student loan

11/07/2012 Student loan Non-federal student loan

08/27/2012 Student loan Non-federal student loan

12/05/2012 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Navient Solutions, Inc. CA 92592 N/A

Wells Fargo & Company FL 33414 N/A

AES/PHEAA CA 92587 N/A

Navient Solutions, Inc. OH 45503 Older American N/A

JPMorgan Chase & Co. FL 33702 N/A

JPMorgan Chase & Co. CO 80020 N/A

AES/PHEAA TX 78249 N/A

Navient Solutions, Inc. WA 98115 N/A

Wells Fargo & Company WV 25880 N/A

Wells Fargo & Company CA 91006 N/A

AES/PHEAA FL 34212 N/A

Navient Solutions, Inc. IL 60617 N/A

Navient Solutions, Inc. WY 82901 N/A

ACS Education Services WV 25404 N/A

Citibank DC 20002 N/A

Navient Solutions, Inc. MD 20745 N/A

Navient Solutions, Inc. PR 00616 N/A

Navient Solutions, Inc. OH 45345 Older American N/A

Navient Solutions, Inc. NC 28472 Older American N/A

Sallie Mae MA 01453 N/A

JPMorgan Chase & Co. PA 19103 N/A
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Web 07/24/2012 Closed with explanation Yes No

Web 11/19/2012 Closed with explanation Yes No

Web 09/20/2012 Closed with non-monetary relief Yes No

Referral 09/20/2012 Closed with explanation Yes Yes

Web 10/17/2012 Closed with explanation Yes No

Web 10/16/2012 Closed with explanation Yes Yes

Web 08/02/2012 Closed with non-monetary relief Yes No

Web 10/16/2012 Closed with explanation Yes No

Web 09/11/2012 Closed with explanation Yes No

Web 10/29/2012 Closed with explanation Yes Yes

Web 10/29/2012 Closed with non-monetary relief Yes Yes

Web 09/12/2012 Closed with explanation Yes Yes

Web 10/18/2012 Closed with explanation Yes No

Web 09/11/2012 Closed with explanation Yes No

Web 12/03/2012 Closed with explanation Yes Yes

Web 09/10/2012 Closed with explanation Yes No

Web 07/25/2012 Closed with explanation Yes Yes

Web 10/02/2012 Closed with explanation Yes Yes

Web 11/08/2012 Closed with monetary relief Yes No

Referral 08/28/2012 Closed with explanation Yes No

Web 12/06/2012 Closed with explanation Yes Yes
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122668

192962

156463

156464

171660

171694

128597

171713

148861

178543

178544

148884

171792

148907

201769

148939

123402

164725

185734

142343

204195
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11/07/2012 Student loan Non-federal student loan

10/03/2012 Student loan Non-federal student loan

12/03/2012 Student loan Non-federal student loan

12/06/2012 Student loan Non-federal student loan

11/20/2012 Student loan Non-federal student loan

01/30/2013 Student loan Non-federal student loan

10/16/2012 Student loan Non-federal student loan

12/03/2012 Student loan Non-federal student loan

10/16/2012 Student loan Non-federal student loan

10/16/2012 Student loan Non-federal student loan

12/03/2012 Student loan Non-federal student loan

12/06/2012 Student loan Non-federal student loan

12/13/2012 Student loan Non-federal student loan

12/18/2012 Student loan Non-federal student loan

12/07/2012 Student loan Non-federal student loan

12/07/2012 Student loan Non-federal student loan

12/18/2012 Student loan Non-federal student loan

12/07/2012 Student loan Non-federal student loan

12/27/2012 Student loan Non-federal student loan

12/07/2012 Student loan Non-federal student loan

12/07/2012 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. CA 92069 N/A

Wells Fargo & Company NY 11716 N/A

Wells Fargo & Company IL 60134 N/A

Georgia Student Finance Authority GA 30233 Older American N/A

Navient Solutions, Inc. MI 49017 N/A

AES/PHEAA NV 89052 N/A

Navient Solutions, Inc. AK 99705 Servicemember N/A

Navient Solutions, Inc. KY 41059 N/A

Heartland Payment Systems FL 32114 N/A

Navient Solutions, Inc. VA 24014 N/A

Navient Solutions, Inc. VA 23114 N/A

Nelnet MN 55417 N/A

JPMorgan Chase & Co. MA 02152 Servicemember N/A

Sallie Mae CA 93401 N/A

Navient Solutions, Inc. MI 48076 N/A

Higher Education Student Assistance Authority (HESAA) CT 06705 N/A

Navient Solutions, Inc. AL 35810 N/A

Navient Solutions, Inc. SC 29601 N/A

Navient Solutions, Inc. IA 50009 N/A

Discover MO 65616 N/A

Navient Solutions, Inc. MS 39532 N/A
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Web 11/07/2012 Closed with explanation Yes No

Postal mail 10/04/2012 Closed with non-monetary relief Yes Yes

Web 12/03/2012 Closed with explanation Yes No

Web 12/06/2012 Closed with non-monetary relief Yes No

Web 11/20/2012 Closed with explanation Yes No

Web 01/30/2013 Closed with explanation Yes No

Web 10/17/2012 Closed with explanation Yes No

Postal mail 12/04/2012 Closed with explanation Yes No

Web 02/13/2013 Closed with explanation Yes Yes

Web 10/17/2012 Closed with explanation Yes Yes

Web 12/04/2012 Closed with monetary relief Yes No

Web 12/07/2012 Closed with explanation Yes Yes

Web 12/13/2012 Closed with explanation Yes No

Web 12/19/2012 Closed with explanation Yes No

Web 12/07/2012 Closed with explanation Yes Yes

Phone 12/11/2012 Closed with explanation Yes No

Web 12/18/2012 Closed with explanation Yes Yes

Web 12/07/2012 Closed with non-monetary relief Yes No

Phone 12/29/2012 Closed with monetary relief Yes No

Web 12/10/2012 Closed with explanation Yes No

Web 12/10/2012 Closed with explanation Yes No
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185853

165003

201683

204340

194212

274691

172154

202370

172211

172213

202275

205095

209666

211231

205259

205264

211360

205763

217978

205932

205957
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12/07/2012 Student loan Non-federal student loan

12/10/2012 Student loan Non-federal student loan

12/18/2012 Student loan Non-federal student loan

12/07/2012 Student loan Non-federal student loan

12/19/2012 Student loan Non-federal student loan

12/18/2012 Student loan Non-federal student loan

12/28/2012 Student loan Non-federal student loan

12/29/2012 Student loan Non-federal student loan

12/30/2012 Student loan Non-federal student loan

01/08/2013 Student loan Non-federal student loan

12/11/2012 Student loan Non-federal student loan

12/19/2012 Student loan Non-federal student loan

12/19/2012 Student loan Non-federal student loan

12/12/2012 Student loan Non-federal student loan

12/20/2012 Student loan Non-federal student loan

01/08/2013 Student loan Non-federal student loan

01/08/2013 Student loan Non-federal student loan

12/31/2012 Student loan Non-federal student loan

12/20/2012 Student loan Non-federal student loan

02/05/2013 Student loan Non-federal student loan

01/30/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Weltman, Weinberg & Reis PA 19147 N/A

Bank of America NH 03260 N/A

Navient Solutions, Inc. NC 27573 N/A

AES/PHEAA CA 92672 N/A

Navient Solutions, Inc. GA 30046 Older American N/A

Sallie Mae HI 96818 N/A

Discover PA 15221 N/A

Discover CA 94107 N/A

Social Finance, Inc. NY 10001 N/A

Wells Fargo & Company FL 32407 N/A

United Guaranty MN 55102 N/A

Bank of America NM 88011 N/A

AES/PHEAA NM 88011 N/A

Navient Solutions, Inc. NC 27545 N/A

JPMorgan Chase & Co. CA 95422 N/A

Citibank WV 25411 N/A

Navient Solutions, Inc. TX 78665 N/A

First Associates Loan Servicing LLC NE 68005 N/A

Navient Solutions, Inc. FL 32210 N/A

ACS Education Services CO 80228 N/A

Navient Solutions, Inc. FL 33578 Servicemember N/A
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Web 12/10/2012 Closed with explanation Yes No

Fax 01/04/2013 Closed with explanation Yes No

Web 12/19/2012 Closed with explanation Yes No

Referral 12/10/2012 Closed with non-monetary relief Yes No

Web 12/19/2012 Closed with monetary relief Yes Yes

Web 12/19/2012 Closed with explanation Yes No

Phone 01/02/2013 Closed with explanation Yes No

Web 01/02/2013 Closed with explanation Yes No

Web 05/01/2013 Closed with explanation Yes No

Web 01/08/2013 Closed with explanation Yes No

Web 12/20/2012 Closed with explanation Yes No

Web 12/19/2012 Closed with explanation Yes No

Web 12/19/2012 Closed with non-monetary relief Yes No

Web 12/12/2012 Closed with explanation Yes No

Web 12/20/2012 Closed with explanation Yes Yes

Web 01/09/2013 Closed with non-monetary relief Yes No

Web 01/09/2013 Closed with explanation Yes No

Web 02/28/2013 Closed with explanation Yes No

Web 12/20/2012 Closed with explanation Yes No

Web 02/11/2013 Closed with explanation Yes Yes

Web 02/01/2013 Closed with non-monetary relief Yes No
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206000

205660

213048

206194

212855

213063

218761

218931

218971

224750

207693

214051

214052

208704

214270

225054

225162

219377

214412

300586

276153
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01/22/2013 Student loan Non-federal student loan

01/22/2013 Student loan Non-federal student loan

12/12/2012 Student loan Non-federal student loan

03/21/2013 Student loan Non-federal student loan

03/21/2013 Student loan Non-federal student loan

01/22/2013 Student loan Non-federal student loan

01/30/2013 Student loan Non-federal student loan

02/14/2013 Student loan Non-federal student loan

01/02/2013 Student loan Non-federal student loan

12/13/2012 Student loan Non-federal student loan

03/05/2013 Student loan Non-federal student loan

03/29/2013 Student loan Non-federal student loan

12/12/2012 Student loan Non-federal student loan

12/20/2012 Student loan Non-federal student loan

02/06/2013 Student loan Non-federal student loan

01/23/2013 Student loan Non-federal student loan

02/22/2013 Student loan Non-federal student loan

01/03/2013 Student loan Non-federal student loan

01/30/2013 Student loan Non-federal student loan

03/05/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Navient Solutions, Inc. MD 20912 N/A

Navient Solutions, Inc. AL 36301 N/A

Discover NY 11580 N/A

Navient Solutions, Inc. CA 90640 N/A

AES/PHEAA CA 90245 N/A

Navient Solutions, Inc. MA 02136 Older American N/A

Discover N/A

Navient Solutions, Inc. LA 70816 N/A

Wells Fargo & Company CA 95376 N/A

Citibank GA 30013 Older American,

Servicemember

N/A

Navient Solutions, Inc. MA 01534 N/A

Discover CA 95472 N/A

SunTrust Banks, Inc. CA 91344 N/A

AES/PHEAA NJ 07882 N/A

Navient Solutions, Inc. NY 10466 N/A

AES/PHEAA AK 99703 Servicemember N/A

Navient Solutions, Inc. DC 20001 N/A

Navient Solutions, Inc. MI 49938 N/A

Discover NY 10036 N/A

Navient Solutions, Inc. NC 28461 N/A
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Web 01/23/2013 Closed with explanation Yes Yes

Phone 01/23/2013 Closed with explanation Yes Yes

Web 12/13/2012 Closed with non-monetary relief Yes No

Web 03/21/2013 Closed with explanation Yes No

Web 03/21/2013 Closed with explanation Yes No

Web 01/23/2013 Closed with explanation Yes No

Web 01/31/2013 Closed with monetary relief Yes No

Web 02/14/2013 Closed with explanation Yes Yes

Web 01/03/2013 Closed with explanation Yes No

Phone 12/13/2012 Closed with explanation Yes No

Web 03/05/2013 Closed with explanation Yes No

Web 04/01/2013 Closed with explanation Yes Yes

Referral 12/14/2012 Closed with explanation Yes No

Web 12/21/2012 Closed with non-monetary relief Yes No

Web 02/07/2013 Closed with explanation Yes No

Web 01/23/2013 Closed with explanation Yes No

Web 02/22/2013 Closed with explanation Yes No

Web 01/04/2013 Closed with non-monetary relief Yes No

Web 01/31/2013 Closed with monetary relief Yes No

Web 03/05/2013 Closed with explanation Yes No
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253007

253048

209395

361502

361511

253710

276631

316631

219853

209760

341690

369518

210218

215143

304947

254230

327551

220099

278305

342426
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02/14/2013 Student loan Non-federal student loan

12/13/2012 Student loan Non-federal student loan

01/31/2013 Student loan Non-federal student loan

01/31/2013 Student loan Non-federal student loan

03/29/2013 Student loan Non-federal student loan

03/13/2013 Student loan Non-federal student loan

01/31/2013 Student loan Non-federal student loan

02/14/2013 Student loan Non-federal student loan

01/15/2013 Student loan Non-federal student loan

04/09/2013 Student loan Non-federal student loan

02/14/2013 Student loan Non-federal student loan

12/14/2012 Student loan Non-federal student loan

04/09/2013 Student loan Non-federal student loan

04/09/2013 Student loan Non-federal student loan

03/13/2013 Student loan Non-federal student loan

12/14/2012 Student loan Non-federal student loan

12/14/2012 Student loan Non-federal student loan

02/22/2013 Student loan Non-federal student loan

03/05/2013 Student loan Non-federal student loan

03/30/2013 Student loan Non-federal student loan

12/14/2012 Student loan Non-federal student loan

02/14/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Navient Solutions, Inc. AK 35476 N/A

AES/PHEAA IL 60156 N/A

Navient Solutions, Inc. NJ 08901 N/A

Discover CA 95648 N/A

Navient Solutions, Inc. TX 77346 N/A

AES/PHEAA PA 15017 N/A

Discover WA 98115 N/A

Wells Fargo & Company WV 53223 N/A

Navient Solutions, Inc. MD 21220 Older American N/A

Navient Solutions, Inc. NY 14606 N/A

U.S. Bancorp OR 97203 N/A

Wells Fargo & Company ND 58102 N/A

Navient Solutions, Inc. CA 95008 N/A

Alaska Commission on Post Secondary Education AZ 85635 N/A

JPMorgan Chase & Co. CA 95355 N/A

Navient Solutions, Inc. WY 82834 N/A

Navient Solutions, Inc. UT 84124 N/A

Navient Solutions, Inc. DE 19807 N/A

Sallie Mae IN 47119 N/A

ACS Education Services VA 22060 Servicemember N/A

Access Group DC 20005 N/A

U.S. Bancorp OH 43521 N/A
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Web 02/15/2013 Closed with explanation Yes Yes

Web 12/14/2012 Closed with non-monetary relief Yes No

Web 01/31/2013 Closed with explanation Yes No

Web 01/31/2013 Closed with explanation Yes Yes

Phone 04/01/2013 Closed with explanation Yes Yes

Web 03/14/2013 Closed with explanation Yes Yes

Web 01/31/2013 Closed with explanation Yes Yes

Web 02/19/2013 Closed with explanation Yes No

Fax 01/17/2013 Closed with explanation Yes Yes

Web 04/09/2013 Closed with explanation Yes No

Web 02/19/2013 Closed with explanation Yes No

Web 12/14/2012 Closed with explanation Yes No

Web 04/09/2013 Closed with explanation Yes No

Web 04/09/2013 Closed with explanation Yes No

Web 03/14/2013 Closed with explanation Yes No

Web 12/17/2012 Closed with explanation Yes No

Web 12/17/2012 Closed with explanation Yes No

Web 02/25/2013 Closed with explanation Yes No

Phone 03/07/2013 Closed with explanation Yes No

Web 04/01/2013 Closed with non-monetary relief Yes No

Web 12/17/2012 Closed with explanation Yes No

Web 02/15/2013 Closed with explanation Yes No
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316777

210001

278563

278582

369872

352635

278645

316930

232212

376770

316986

210201

376797

376824

353500

210551

210552

328462

342675

370047

210523

317321
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03/13/2013 Student loan Non-federal student loan

01/31/2013 Student loan Non-federal student loan

03/13/2013 Student loan Non-federal student loan

03/31/2013 Student loan Non-federal student loan

01/16/2013 Student loan Non-federal student loan

03/31/2013 Student loan Non-federal student loan

01/31/2013 Student loan Non-federal student loan

03/22/2013 Student loan Non-federal student loan

02/23/2013 Student loan Non-federal student loan

03/22/2013 Student loan Non-federal student loan

02/26/2013 Student loan Non-federal student loan

03/14/2013 Student loan Non-federal student loan

04/01/2013 Student loan Non-federal student loan

01/03/2013 Student loan Non-federal student loan

02/25/2013 Student loan Non-federal student loan

02/25/2013 Student loan Non-federal student loan

01/23/2013 Student loan Non-federal student loan

04/01/2013 Student loan Non-federal student loan

01/04/2013 Student loan Non-federal student loan

04/02/2013 Student loan Non-federal student loan

02/08/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Sallie Mae MA 01247 N/A

Navient Solutions, Inc. VA 22043 N/A

Discover MA 02125 N/A

PNC Bank N.A. PA 18704 N/A

Nelnet FL 33413 Older American N/A

Navient Solutions, Inc. NY 12901 N/A

Discover PA 17403 N/A

Navient Solutions, Inc. NY 11206 N/A

Wells Fargo & Company NE 68105 N/A

Navient Solutions, Inc. VA 23320 Servicemember N/A

JPMorgan Chase & Co. OH 44505 N/A

Sallie Mae NM 87111 N/A

Wells Fargo & Company GA 30906 N/A

Expert Global Solutions, Inc. MA 01128 N/A

Loan To Learn TX 76008 N/A

Genesis Lending IN 46516 N/A

Navient Solutions, Inc. KY 40031 N/A

Navient Solutions, Inc. NM 88005 N/A

Discover NC 27613 N/A

ACS Education Services MO 63111 N/A

Navient Solutions, Inc. NY 14414 N/A
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Web 03/14/2013 Closed with explanation Yes Yes

Web 01/31/2013 Closed with explanation Yes Yes

Web 03/14/2013 Closed with explanation Yes No

Web 04/01/2013 Closed Yes No

Web 01/18/2013 Closed with explanation Yes No

Web 04/01/2013 Closed with explanation Yes Yes

Web 01/31/2013 Closed with explanation Yes No

Web 03/25/2013 Closed with explanation Yes No

Web 02/25/2013 Closed Yes Yes

Web 03/25/2013 Closed with explanation Yes No

Web 02/26/2013 Closed with explanation Yes No

Phone 03/14/2013 Closed with non-monetary relief Yes No

Phone 04/02/2013 Closed with explanation Yes Yes

Web 01/07/2013 Closed with explanation Yes No

Web 02/25/2013 Closed with explanation Yes Yes

Web 02/25/2013 Closed with explanation Yes No

Web 01/23/2013 Closed with explanation Yes No

Web 04/02/2013 Closed with explanation Yes No

Web 01/04/2013 Closed with monetary relief Yes No

Web 04/02/2013 Closed with explanation Yes No

Web 02/08/2013 Closed with explanation Yes No
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353549

280533

353644

370090

234742

370111

280557

363161

328607

363169

332512

354525

370812

221737

329176

329192

259419

370981

221948

370353

309232
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01/11/2013 Student loan Non-federal student loan

01/16/2013 Student loan Non-federal student loan

12/21/2012 Student loan Non-federal student loan

03/23/2013 Student loan Non-federal student loan

03/23/2013 Student loan Non-federal student loan

03/23/2013 Student loan Non-federal student loan

01/31/2013 Student loan Non-federal student loan

12/21/2012 Student loan Non-federal student loan

03/23/2013 Student loan Non-federal student loan

04/01/2013 Student loan Non-federal student loan

12/21/2012 Student loan Non-federal student loan

03/24/2013 Student loan Non-federal student loan

01/04/2013 Student loan Non-federal student loan

03/25/2013 Student loan Non-federal student loan

03/06/2013 Student loan Non-federal student loan

01/04/2013 Student loan Non-federal student loan

03/25/2013 Student loan Non-federal student loan

02/16/2013 Student loan Non-federal student loan

03/15/2013 Student loan Non-federal student loan

01/05/2013 Student loan Non-federal student loan

04/02/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Dealing with my lender or servicer Received bad information about my loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Navient Solutions, Inc. IL 62642 N/A

Citibank PA 19380 N/A

AES/PHEAA ID 83705 N/A

Navient Solutions, Inc. MO 63033 N/A

Navient Solutions, Inc. MO 63136 N/A

Wells Fargo & Company NY 11203 N/A

Navient Solutions, Inc. OH 43110 N/A

Discover MN 55422 N/A

Navient Solutions, Inc. PA 18324 N/A

AES/PHEAA PA 15089 N/A

Loan To Learn DC 20024 N/A

Navient Solutions, Inc. VA 22203 N/A

Wells Fargo & Company CO 80122 N/A

Navient Solutions, Inc. MA 01810 Older American N/A

ACS Education Services MA 01983 N/A

JPMorgan Chase & Co. OR 97224 N/A

Navient Solutions, Inc. PA 19401 N/A

JPMorgan Chase & Co. CA 91360 N/A

Navient Solutions, Inc. NY 10526 N/A

AES/PHEAA TN 38060 N/A

Navient Solutions, Inc. WA 98036 N/A
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Referral 01/14/2013 Closed with explanation Yes No

Phone 01/17/2013 Closed with explanation Yes No

Web 12/26/2012 Closed with non-monetary relief Yes No

Web 03/25/2013 Closed with explanation Yes No

Web 03/25/2013 Closed with explanation Yes Yes

Web 03/25/2013 Closed with explanation Yes No

Web 02/01/2013 Closed with explanation Yes No

Web 12/26/2012 Closed with explanation Yes No

Web 03/25/2013 Closed with monetary relief Yes No

Web 04/02/2013 Closed with explanation Yes No

Web 12/26/2012 Closed with explanation Yes No

Web 03/25/2013 Closed with explanation Yes Yes

Web 01/04/2013 Closed with explanation Yes Yes

Web 03/25/2013 Closed with non-monetary relief Yes No

Web 03/07/2013 Closed with explanation Yes No

Web 01/07/2013 Closed with explanation Yes No

Web 03/25/2013 Closed with monetary relief Yes No

Web 02/19/2013 Closed with explanation Yes No

Web 03/15/2013 Closed with explanation Yes Yes

Web 01/07/2013 Closed with non-monetary relief Yes Yes

Web 04/02/2013 Closed with explanation Yes No
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228998

236392

216497

363882

363543

363627

282801

216530

363892

371175

216624

363501

222466

363980

344116

222848

364062

318814

355289

222933

371650
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03/15/2013 Student loan Non-federal student loan

01/06/2013 Student loan Non-federal student loan

01/16/2013 Student loan Non-federal student loan

01/06/2013 Student loan Non-federal student loan

04/03/2013 Student loan Non-federal student loan

02/18/2013 Student loan Non-federal student loan

01/10/2013 Student loan Non-federal student loan

02/26/2013 Student loan Non-federal student loan

03/25/2013 Student loan Non-federal student loan

02/19/2013 Student loan Non-federal student loan

01/07/2013 Student loan Non-federal student loan

04/11/2013 Student loan Non-federal student loan

01/25/2013 Student loan Non-federal student loan

01/25/2013 Student loan Non-federal student loan

04/02/2013 Student loan Non-federal student loan

04/02/2013 Student loan Non-federal student loan

04/11/2013 Student loan Non-federal student loan

02/09/2013 Student loan Non-federal student loan

02/09/2013 Student loan Non-federal student loan

04/02/2013 Student loan Non-federal student loan

02/09/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. FL 33615 N/A

Wells Fargo & Company NJ 07712 N/A

Sallie Mae FL 34224 N/A

AES/PHEAA AL 35148 N/A

AES/PHEAA PA 19504 N/A

Wells Fargo & Company WA 98012 N/A

Navient Solutions, Inc. TX 78244 N/A

Navient Solutions, Inc. CA 91740 N/A

Navient Solutions, Inc. LA 70518 N/A

Navient Solutions, Inc. WV 24951 N/A

Discover FL 33542 Servicemember N/A

Sallie Mae CA 90732 N/A

Navient Solutions, Inc. NJ 08205 N/A

Brazos Loan Servicing CA 91101 N/A

Navient Solutions, Inc. CA 90017 N/A

Navient Solutions, Inc. N/A

MEFA MA 02067 N/A

Wells Fargo & Company FL 34652 N/A

AES/PHEAA CO 81301 N/A

Wells Fargo & Company CA 92591 N/A

Navient Solutions, Inc. MA 01031 N/A

Page 3967 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 03/15/2013 Closed with explanation Yes Yes

Web 01/07/2013 Closed with explanation Yes No

Web 01/18/2013 Closed with explanation Yes No

Web 01/07/2013 Closed with non-monetary relief Yes No

Fax 04/05/2013 Closed with explanation Yes Yes

Web 02/19/2013 Closed with explanation Yes No

Fax 01/14/2013 Closed with explanation Yes No

Web 02/27/2013 Closed with non-monetary relief Yes No

Web 03/26/2013 Closed with explanation Yes No

Web 02/20/2013 Closed with explanation Yes No

Web 01/07/2013 Closed with explanation Yes No

Web 04/11/2013 Closed with monetary relief Yes No

Web 01/25/2013 Closed with explanation Yes No

Web 01/25/2013 Closed with explanation Yes No

Web 04/03/2013 Closed with explanation Yes No

Web 04/03/2013 Closed with explanation Yes No

Web 04/12/2013 Closed with explanation Yes No

Web 02/12/2013 Closed Yes No

Web 02/12/2013 Closed with explanation Yes No

Web 04/03/2013 Closed with explanation Yes No

Web 02/12/2013 Closed with explanation Yes No
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355323

222978

240001

222994

371920

318949

227577

334483

365085

319041

223163

379413

262736

262738

372611

372654

379893

312474

312457

372825

312470
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04/02/2013 Student loan Non-federal student loan

01/25/2013 Student loan Non-federal student loan

01/07/2013 Student loan Non-federal student loan

02/19/2013 Student loan Non-federal student loan

03/15/2013 Student loan Non-federal student loan

04/03/2013 Student loan Non-federal student loan

03/26/2013 Student loan Non-federal student loan

02/02/2013 Student loan Non-federal student loan

02/20/2013 Student loan Non-federal student loan

03/15/2013 Student loan Non-federal student loan

02/10/2013 Student loan Non-federal student loan

04/03/2013 Student loan Non-federal student loan

01/08/2013 Student loan Non-federal student loan

03/16/2013 Student loan Non-federal student loan

01/18/2013 Student loan Non-federal student loan

01/18/2013 Student loan Non-federal student loan

03/16/2013 Student loan Non-federal student loan

02/11/2013 Student loan Non-federal student loan

04/11/2013 Student loan Non-federal student loan

03/16/2013 Student loan Non-federal student loan

04/03/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Sallie Mae KS 67665 N/A

JPMorgan Chase & Co. TX 77304 N/A

Weltman, Weinberg & Reis MI 49412 N/A

Navient Solutions, Inc. CA 92882 N/A

Wells Fargo & Company MN 56468 N/A

Navient Solutions, Inc. AZ 86001 N/A

Discover NY 11501 N/A

Navient Solutions, Inc. CA 91030 N/A

Loan To Learn CT 06339 N/A

Sallie Mae FL 34761 N/A

Navient Solutions, Inc. VA 22193 N/A

Navient Solutions, Inc. NJ 07106 N/A

Discover CA 94612 N/A

Navient Solutions, Inc. AZ 85029 N/A

First Associates Loan Servicing LLC IN 46224 N/A

AES/PHEAA PA 16101 N/A

MOHELA TX 79423 N/A

Navient Solutions, Inc. CA 95835 N/A

ACS Education Services CA 91423 N/A

Navient Solutions, Inc. PA 19026 N/A

Navient Solutions, Inc. FL 32507 N/A
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Web 04/03/2013 Closed with explanation Yes No

Web 01/25/2013 Closed with explanation Yes No

Web 01/08/2013 Closed with explanation Yes Yes

Phone 02/20/2013 Closed with explanation Yes No

Referral 03/19/2013 Closed Yes No

Web 04/03/2013 Closed with explanation Yes No

Web 03/26/2013 Closed with monetary relief Yes No

Web 02/05/2013 Closed with explanation Yes No

Referral 02/21/2013 Closed with explanation Yes No

Web 03/19/2013 Closed with explanation Yes No

Web 02/12/2013 Closed with explanation Yes No

Web 04/03/2013 Closed with explanation Yes Yes

Web 01/08/2013 Closed with non-monetary relief Yes No

Web 03/19/2013 Closed with explanation Yes No

Web 01/18/2013 Closed with explanation Yes No

Web 01/18/2013 Closed with explanation Yes No

Web 03/19/2013 Closed with explanation Yes No

Web 02/12/2013 Closed with non-monetary relief Yes No

Web 04/12/2013 Closed with explanation Yes No

Web 03/19/2013 Closed with explanation Yes No

Web 04/03/2013 Closed with explanation Yes No
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372844

264127

223969

320286

357191

372936

365365

289818

320053

357603

312746

372960

224135

357808

243660

243662

357821

312583

380322

357840

373169

Page 3976 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



04/03/2013 Student loan Non-federal student loan

03/17/2013 Student loan Non-federal student loan

02/06/2013 Student loan Non-federal student loan

01/11/2013 Student loan Non-federal student loan

01/26/2013 Student loan Non-federal student loan

04/03/2013 Student loan Non-federal student loan

03/17/2013 Student loan Non-federal student loan

01/11/2013 Student loan Non-federal student loan

02/20/2013 Student loan Non-federal student loan

04/17/2013 Student loan Non-federal student loan

03/26/2013 Student loan Non-federal student loan

02/20/2013 Student loan Non-federal student loan

04/12/2013 Student loan Non-federal student loan

03/08/2013 Student loan Non-federal student loan

03/26/2013 Student loan Non-federal student loan

02/07/2013 Student loan Non-federal student loan

02/11/2013 Student loan Non-federal student loan

01/11/2013 Student loan Non-federal student loan

01/27/2013 Student loan Non-federal student loan

04/04/2013 Student loan Non-federal student loan

01/17/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Navient Solutions, Inc. GA 30126 N/A

Nelnet FL 32819 N/A

Discover CA 92656 N/A

Bank of America MA 01852 N/A

Navient Solutions, Inc. TX 76117 N/A

Wells Fargo & Company DC 20032 N/A

Wells Fargo & Company NM 87401 N/A

U.S. Bancorp VA 22655 N/A

PNC Bank N.A. VT 05201 N/A

Nelnet NE 68128 N/A

Navient Solutions, Inc. CA 94063 N/A

Wells Fargo & Company CA 95207 N/A

AES/PHEAA MA 01983 Older American N/A

Citibank DC 20009 N/A

Wells Fargo & Company IL 60605 N/A

ACS Education Services NY 11375 N/A

Navient Solutions, Inc. VA 23805 N/A

Wells Fargo & Company FL 33513 N/A

Navient Solutions, Inc. TN 37110 Servicemember N/A

Navient Solutions, Inc. OH 44667 N/A

Loan To Learn CT 06339 N/A
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Web 04/04/2013 Closed with explanation Yes No

Web 03/19/2013 Closed with explanation Yes No

Web 02/07/2013 Closed with explanation Yes No

Referral 01/14/2013 Closed with explanation Yes No

Web 01/29/2013 Closed with non-monetary relief Yes No

Phone 04/04/2013 Closed with explanation Yes No

Web 03/19/2013 Closed with explanation Yes Yes

Web 01/14/2013 Closed with explanation Yes Yes

Web 02/20/2013 Closed with explanation Yes No

Web 04/18/2013 Closed Yes No

Web 03/26/2013 Closed with explanation Yes No

Web 02/20/2013 Closed with explanation Yes Yes

Web 04/12/2013 Closed with explanation Yes No

Web 03/08/2013 Closed with explanation Yes No

Web 03/27/2013 Closed with explanation Yes Yes

Web 02/07/2013 Closed with explanation Yes Yes

Postal mail 02/21/2013 Closed with explanation Yes No

Postal mail 01/14/2013 Closed with explanation Yes No

Web 01/29/2013 Closed with explanation Yes No

Web 04/04/2013 Closed with explanation Yes No

Referral 01/28/2013 Closed with explanation Yes Yes
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373188

357856

291415

228873

265029

373340

357915

229086

321497

384966

366029

321524

380988

346243

366103

291841

313438

229472

265268

373684

245092
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04/04/2013 Student loan Non-federal student loan

01/27/2013 Student loan Non-federal student loan

04/12/2013 Student loan Non-federal student loan

02/28/2013 Student loan Non-federal student loan

01/12/2013 Student loan Non-federal student loan

01/13/2013 Student loan Non-federal student loan

02/28/2013 Student loan Non-federal student loan

03/27/2013 Student loan Non-federal student loan

02/20/2013 Student loan Non-federal student loan

04/14/2013 Student loan Non-federal student loan

02/12/2013 Student loan Non-federal student loan

03/19/2013 Student loan Non-federal student loan

01/18/2013 Student loan Non-federal student loan

04/25/2013 Student loan Non-federal student loan

04/25/2013 Student loan Non-federal student loan

01/30/2013 Student loan Non-federal student loan

03/27/2013 Student loan Non-federal student loan

01/19/2013 Student loan Non-federal student loan

04/25/2013 Student loan Non-federal student loan

01/19/2013 Student loan Non-federal student loan

01/28/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. MS 39465 N/A

Navient Solutions, Inc. GA 30180 N/A

Navient Solutions, Inc. KY 40204 N/A

Navient Solutions, Inc. NJ 08859 N/A

JPMorgan Chase & Co. FL 32792 N/A

Nelnet NY 14424 N/A

Navient Solutions, Inc. GA 30045 N/A

Navient Solutions, Inc. NY 11722 N/A

Access Group OH 44145 N/A

ACS Education Services FL 33602 N/A

U.S. Bancorp PA 15212 Servicemember N/A

AES/PHEAA IL 60190 N/A

Navient Solutions, Inc. NJ 07465 N/A

Navient Solutions, Inc. IL 60461 N/A

Navient Solutions, Inc. AL 35242 N/A

Wells Fargo & Company MN 55425 N/A

Navient Solutions, Inc. GA 30736 N/A

Navient Solutions, Inc. FL 33060 N/A

Navient Solutions, Inc. VA 22554 N/A

AES/PHEAA TX 78412 N/A

U.S. Bancorp TX 77584 Servicemember N/A
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Web 04/04/2013 Closed with non-monetary relief Yes No

Web 01/29/2013 Closed with explanation Yes No

Web 04/16/2013 Closed with explanation Yes No

Web 03/04/2013 Closed with explanation Yes Yes

Web 01/14/2013 Closed with explanation Yes No

Web 01/18/2013 Closed with explanation Yes No

Web 03/01/2013 Closed with monetary relief Yes No

Web 03/27/2013 Closed with explanation Yes Yes

Web 03/01/2013 Closed with explanation Yes No

Web 04/17/2013 Closed with explanation Yes No

Web 02/28/2013 Closed with non-monetary relief Yes No

Web 03/19/2013 Closed with explanation Yes No

Web 01/22/2013 Closed with explanation Yes No

Web 04/26/2013 Closed with explanation Yes No

Web 04/26/2013 Closed with explanation Yes No

Web 01/31/2013 Closed with explanation Yes No

Web 03/27/2013 Closed with explanation Yes No

Web 01/22/2013 Closed with explanation Yes No

Web 04/26/2013 Closed with explanation Yes No

Web 01/22/2013 Closed with explanation Yes No

Web 03/11/2013 Closed with explanation Yes Yes
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373700

265309

381332

338269

229704

229745

338385

366546

323524

381568

313924

358955

248628

391666

391669

268607

367233

249217

391822

249232

268887
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02/12/2013 Student loan Non-federal student loan

02/20/2013 Student loan Non-federal student loan

04/19/2013 Student loan Non-federal student loan

04/19/2013 Student loan Non-federal student loan

01/28/2013 Student loan Non-federal student loan

01/14/2013 Student loan Non-federal student loan

04/28/2013 Student loan Non-federal student loan

01/20/2013 Student loan Non-federal student loan

02/12/2013 Student loan Non-federal student loan

04/18/2013 Student loan Non-federal student loan

01/20/2013 Student loan Non-federal student loan

01/21/2013 Student loan Non-federal student loan

02/04/2013 Student loan Non-federal student loan

04/19/2013 Student loan Non-federal student loan

02/21/2013 Student loan Non-federal student loan

02/12/2013 Student loan Non-federal student loan

04/16/2013 Student loan Non-federal student loan

03/19/2013 Student loan Non-federal student loan

04/19/2013 Student loan Non-federal student loan

03/19/2013 Student loan Non-federal student loan
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Getting a loan Getting a loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Pentagon FCU N/A

Navient Solutions, Inc. PA 19145 N/A

Sallie Mae KS 66212 N/A

Navient Solutions, Inc. FL 33542 Servicemember N/A

Rhode Island Student Loan Authority NY 11949 N/A

Navient Solutions, Inc. CT 06810 N/A

Navient Solutions, Inc. HI 96734 Servicemember N/A

AES/PHEAA GA 30065 Servicemember N/A

Navient Solutions, Inc. CO 80524 N/A

AES/PHEAA NY 11720 Older American,

Servicemember

N/A

AES/PHEAA WA 98144 N/A

JPMorgan Chase & Co. WI 53572 N/A

Navient Solutions, Inc. WA 99301 Older American N/A

Wells Fargo & Company GA 30288 N/A

Navient Solutions, Inc. NY 14613 N/A

Sallie Mae RI 02889 N/A

Navient Solutions, Inc. OH 43212 N/A

ACS Education Services GA 30013 N/A

AES/PHEAA CA 94112 N/A

Navient Solutions, Inc. CT 06890 N/A
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Email 02/14/2013 Closed Yes No

Phone 02/21/2013 Closed with explanation Yes No

Web 04/19/2013 Closed with explanation Yes No

Web 04/19/2013 Closed with non-monetary relief Yes No

Web 01/29/2013 Closed with explanation Yes No

Web 01/15/2013 Closed with non-monetary relief Yes No

Web 04/30/2013 Closed with explanation Yes No

Web 01/23/2013 Closed with explanation Yes No

Web 02/12/2013 Closed with explanation Yes No

Phone 04/22/2013 Closed with explanation Yes Yes

Web 01/23/2013 Closed with non-monetary relief Yes No

Web 01/23/2013 Closed with explanation Yes No

Phone 02/05/2013 Closed with explanation Yes No

Web 04/19/2013 Closed with explanation Yes Yes

Web 02/21/2013 Closed with explanation Yes No

Web 02/13/2013 Closed with monetary relief Yes No

Web 04/17/2013 Closed with explanation Yes No

Web 03/20/2013 Closed with explanation Yes Yes

Web 04/22/2013 Closed with explanation Yes Yes

Web 03/20/2013 Closed with monetary relief Yes No
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314244

323998

386242

386250

269544

230647

393438

249276

314798

386674

249296

249319

297214

386342

324366

315010

382969

360038

386968

360076
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02/05/2013 Student loan Non-federal student loan

01/28/2013 Student loan Non-federal student loan

04/19/2013 Student loan Non-federal student loan

02/21/2013 Student loan Non-federal student loan

04/08/2013 Student loan Non-federal student loan

04/08/2013 Student loan Non-federal student loan

04/15/2013 Student loan Non-federal student loan

03/28/2013 Student loan Non-federal student loan

02/13/2013 Student loan Non-federal student loan

02/13/2013 Student loan Non-federal student loan

01/29/2013 Student loan Non-federal student loan

01/29/2013 Student loan Non-federal student loan

04/20/2013 Student loan Non-federal student loan

02/12/2013 Student loan Non-federal student loan

02/13/2013 Student loan Non-federal student loan

03/20/2013 Student loan Non-federal student loan

02/21/2013 Student loan Non-federal student loan

04/05/2013 Student loan Non-federal student loan

04/16/2013 Student loan Non-federal student loan

04/16/2013 Student loan Non-federal student loan

04/05/2013 Student loan Non-federal student loan

04/22/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Page 3999 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 4000 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 4001 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Wells Fargo & Company MO 63034 N/A

Wells Fargo & Company NC 28269 N/A

Heartland Payment Systems SC 29902 Servicemember N/A

Navient Solutions, Inc. TN 37122 N/A

Navient Solutions, Inc. FL 33160 N/A

Navient Solutions, Inc. MO 64081 N/A

Navient Solutions, Inc. VA 22554 Older American N/A

Wells Fargo & Company PA 16157 N/A

Navient Solutions, Inc. FL 33064 N/A

Navient Solutions, Inc. UT 84121 N/A

AES/PHEAA PA 15061 N/A

U.S. Bancorp CA 90603 N/A

Navient Solutions, Inc. AZ 85122 N/A

Discover VA 22193 N/A

MOHELA WV 26041 N/A

Navient Solutions, Inc. CA 93311 N/A

Wells Fargo & Company MI 48910 N/A

AES/PHEAA TX 78501 N/A

Navient Solutions, Inc. LA 70346 N/A

Wells Fargo & Company VA 22191 N/A

Navient Solutions, Inc. VT 05821 N/A

AES/PHEAA MI 48224 N/A
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Web 02/06/2013 Closed with explanation Yes No

Web 01/29/2013 Closed with explanation Yes No

Web 05/07/2013 Closed with explanation Yes No

Web 02/22/2013 Closed with explanation Yes Yes

Web 04/09/2013 Closed with explanation Yes No

Referral 04/08/2013 Closed with explanation Yes No

Web 04/17/2013 Closed with explanation Yes Yes

Referral 03/29/2013 Closed with explanation Yes No

Web 02/13/2013 Closed with explanation Yes No

Web 02/13/2013 Closed with explanation Yes No

Web 01/29/2013 Closed with explanation Yes No

Web 03/06/2013 Closed with explanation Yes No

Web 04/22/2013 Closed with non-monetary relief Yes No

Web 02/12/2013 Closed with explanation Yes No

Postal mail 02/13/2013 Closed with explanation Yes No

Referral 03/21/2013 Closed with explanation Yes Yes

Web 02/22/2013 Closed with explanation Yes No

Web 04/08/2013 Closed with explanation Yes No

Referral 04/17/2013 Closed with explanation Yes No

Web 04/16/2013 Closed with explanation Yes No

Web 04/08/2013 Closed with explanation Yes No

Web 04/22/2013 Closed with explanation Yes Yes
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297767

270224

387010

325465

374786

375182

382923

368118

315285

315309

270711

270670

387207

315551

315434

360581

325967

375634

383735

383555

375721

387350
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03/20/2013 Student loan Non-federal student loan

03/28/2013 Student loan Non-federal student loan

02/05/2013 Student loan Non-federal student loan

03/20/2013 Student loan Non-federal student loan

04/06/2013 Student loan Non-federal student loan

02/05/2013 Student loan Non-federal student loan

03/04/2013 Student loan Non-federal student loan

04/08/2013 Student loan Non-federal student loan

04/08/2013 Student loan Non-federal student loan

03/29/2013 Student loan Non-federal student loan

03/04/2013 Student loan Non-federal student loan

04/23/2013 Student loan Non-federal student loan

04/29/2013 Student loan Non-federal student loan

04/29/2013 Student loan Non-federal student loan

04/29/2013 Student loan Non-federal student loan

04/29/2013 Student loan Non-federal student loan

04/29/2013 Student loan Non-federal student loan

04/23/2013 Student loan Non-federal student loan

04/30/2013 Student loan Non-federal student loan

04/30/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Dealing with my lender or servicer Trouble with how payments are handled

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Wells Fargo & Company CA 92604 N/A

AES/PHEAA MT 59901 N/A

Navient Solutions, Inc. NJ 08857 N/A

Navient Solutions, Inc. AL 36618 N/A

Navient Solutions, Inc. OH 44128 N/A

Citibank CT 06110 N/A

Navient Solutions, Inc. IN 46250 Older American N/A

AES/PHEAA PA 17552 N/A

Navient Solutions, Inc. MN 55350 N/A

ACS Education Services NJ 08759 N/A

Navient Solutions, Inc. OH 44646 Older American N/A

Higher Education Student Assistance Authority (HESAA) NJ 08724 N/A

Discover MA 01913 N/A

Navient Solutions, Inc. MA 02305 N/A

ACS Education Services CA 94118 N/A

AES/PHEAA NY 10012 N/A

Navient Solutions, Inc. CA 96023 N/A

Navient Solutions, Inc. NC 27330 N/A

Sallie Mae IL 60491 N/A

Wells Fargo & Company MA 01969 Older American,

Servicemember

N/A
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Web 03/21/2013 Closed with explanation Yes No

Web 03/29/2013 Closed with explanation Yes No

Web 02/11/2013 Closed with explanation Yes No

Referral 03/21/2013 Closed with explanation Yes No

Web 04/08/2013 Closed with non-monetary relief Yes No

Phone 02/08/2013 Closed with non-monetary relief Yes No

Phone 03/05/2013 Closed with explanation Yes Yes

Web 04/08/2013 Closed with explanation Yes No

Web 04/08/2013 Closed with non-monetary relief Yes No

Web 04/01/2013 Closed with explanation Yes No

Phone 03/05/2013 Closed with non-monetary relief Yes No

Web 04/24/2013 Closed with explanation Yes No

Referral 05/08/2013 Closed with non-monetary relief Yes Yes

Phone 04/30/2013 Closed with explanation Yes No

Web 04/30/2013 Closed with explanation Yes No

Web 04/30/2013 Closed with explanation Yes No

Referral 04/30/2013 Closed with explanation Yes No

Web 04/24/2013 Closed with explanation Yes Yes

Web 05/02/2013 Closed with non-monetary relief Yes No

Postal mail 05/02/2013 Closed with explanation Yes No
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360816

368726

300077

361198

375913

300301

340199

376052

376156

369050

341061

388614

394219

394233

394388

394421

394618

389807

394771

395156
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04/24/2013 Student loan Non-federal student loan

04/30/2013 Student loan Non-federal student loan

04/24/2013 Student loan Non-federal student loan

04/25/2013 Student loan Non-federal student loan

05/01/2013 Student loan Non-federal student loan

07/29/2013 Student loan Non-federal student loan

07/29/2013 Student loan Non-federal student loan

07/30/2013 Student loan Non-federal student loan

07/31/2013 Student loan Non-federal student loan

08/06/2013 Student loan Non-federal student loan

08/06/2013 Student loan Non-federal student loan

08/07/2013 Student loan Non-federal student loan

08/13/2013 Student loan Non-federal student loan

07/24/2013 Student loan Non-federal student loan

07/24/2013 Student loan Non-federal student loan

07/24/2013 Student loan Non-federal student loan

08/13/2013 Student loan Non-federal student loan

08/07/2013 Student loan Non-federal student loan

08/01/2013 Student loan Non-federal student loan

08/21/2013 Student loan Non-federal student loan

08/08/2013 Student loan Non-federal student loan

08/21/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Keep getting calls about my loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Weltman, Weinberg & Reis VA 23462 N/A

AES/PHEAA TN 37013 N/A

Navient Solutions, Inc. LA 70714 N/A

Navient Solutions, Inc. WV 25801 N/A

ACS Education Services MO 65203 N/A

Navient Solutions, Inc. OH 43465 N/A

Wells Fargo & Company OH 45237 N/A

Discover NC 28262 N/A

Navient Solutions, Inc. IL 60643 N/A

AES/PHEAA NY 13027 N/A

Navient Solutions, Inc. CA 91602 N/A

Sallie Mae CT 06786 N/A

Performant Financial Corporation MI 48146 N/A

Sallie Mae WA 98101 N/A

Wells Fargo & Company NY 10452 N/A

Navient Solutions, Inc. NJ 08753 N/A

Navient Solutions, Inc. NC 28411 N/A

Navient Solutions, Inc. NC 27607 N/A

Navient Solutions, Inc. NJ 07052 N/A

AES/PHEAA FL 32714 N/A

Sallie Mae NY 11704 N/A

Navient Solutions, Inc. NY 11758 N/A
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Postal mail 04/25/2013 Closed with explanation Yes No

Referral 05/02/2013 Closed with explanation Yes No

Web 04/25/2013 Closed with monetary relief Yes No

Web 04/25/2013 Closed with explanation Yes No

Web 05/02/2013 Closed with explanation Yes No

Web 07/30/2013 Closed with explanation Yes No

Web 07/30/2013 Closed with explanation Yes No

Web 09/11/2013 Closed with explanation Yes No

Phone 08/05/2013 Closed with explanation Yes No

Referral 08/08/2013 Closed with monetary relief Yes No

Web 08/08/2013 Closed with explanation Yes No

Web 08/08/2013 Closed with monetary relief Yes No

Web 08/22/2013 Closed with explanation Yes No

Web 07/25/2013 Closed with non-monetary relief Yes No

Web 07/26/2013 Closed with explanation Yes Yes

Web 07/25/2013 Closed with explanation Yes No

Web 08/15/2013 Closed with explanation Yes No

Web 08/08/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with monetary relief Yes No

Web 08/22/2013 Closed with explanation Yes Yes

Referral 08/08/2013 Closed with explanation Yes No

Web 08/26/2013 Closed with non-monetary relief Yes No
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390289

395746

390532

390671

396322

469014

469207

470464

471293

480962

482034

482863

489094

465902

479682

464817

489188

482977

471800

499470

483220

499500
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08/08/2013 Student loan Non-federal student loan

08/14/2013 Student loan Non-federal student loan

08/01/2013 Student loan Non-federal student loan

08/01/2013 Student loan Non-federal student loan

08/21/2013 Student loan Non-federal student loan

08/21/2013 Student loan Non-federal student loan

08/21/2013 Student loan Non-federal student loan

08/08/2013 Student loan Non-federal student loan

08/14/2013 Student loan Non-federal student loan

08/01/2013 Student loan Non-federal student loan

08/02/2013 Student loan Non-federal student loan

08/14/2013 Student loan Non-federal student loan

08/21/2013 Student loan Non-federal student loan

08/21/2013 Student loan Non-federal student loan

08/08/2013 Student loan Non-federal student loan

08/22/2013 Student loan Non-federal student loan

07/26/2013 Student loan Non-federal student loan

08/02/2013 Student loan Non-federal student loan

08/03/2013 Student loan Non-federal student loan

08/22/2013 Student loan Non-federal student loan

08/02/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. VA 24651 N/A

Wells Fargo & Company NY 11224 N/A

Higher Education Student Assistance Authority (HESAA) NJ 08844 N/A

Discover WI 53018 N/A

Wells Fargo & Company PA 18337 N/A

Navient Solutions, Inc. NY 11364 N/A

Navient Solutions, Inc. AZ 85308 N/A

Discover NJ 07643 N/A

Navient Solutions, Inc. FL 32765 N/A

AES/PHEAA OH 43026 N/A

JPMorgan Chase & Co. NC 28638 N/A

ACS Education Services TX 77346 N/A

Expert Global Solutions, Inc. CA 94608 N/A

Navient Solutions, Inc. MO 63110 N/A

AES/PHEAA MA 02126 N/A

Navient Solutions, Inc. WI 54220 N/A

Navient Solutions, Inc. CA 92881 N/A

Access Group NY 11364 N/A

ECMC Group, Inc. PA 15208 N/A

JPMorgan Chase & Co. NY 11434 N/A

AES/PHEAA NY 12180 N/A
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Web 08/09/2013 Closed with explanation Yes No

Web 08/15/2013 Closed with explanation Yes Yes

Referral 08/06/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with explanation Yes No

Web 08/22/2013 Closed with explanation Yes No

Web 08/22/2013 Closed with non-monetary relief Yes No

Web 08/22/2013 Closed with explanation Yes No

Web 08/09/2013 Closed with explanation Yes No

Phone 08/15/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with explanation Yes No

Web 08/15/2013 Closed with explanation Yes No

Web 09/09/2013 Closed with explanation Yes No

Web 08/22/2013 Closed with monetary relief Yes No

Web 08/09/2013 Closed with explanation Yes No

Web 08/22/2013 Closed with non-monetary relief Yes No

Web 07/29/2013 Closed with monetary relief Yes Yes

Web 08/05/2013 Closed with explanation Yes No

Referral 09/06/2013 Closed with explanation Yes No

Web 08/22/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with explanation Yes No
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483106

489409

471986

471993

499593

499605

499620

483752

489577

472414

472456

489614

499735

499130

484210

499850

480360

472695

473615

499929

472806
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08/02/2013 Student loan Non-federal student loan

08/02/2013 Student loan Non-federal student loan

08/23/2013 Student loan Non-federal student loan

08/02/2013 Student loan Non-federal student loan

08/05/2013 Student loan Non-federal student loan

08/15/2013 Student loan Non-federal student loan

07/29/2013 Student loan Non-federal student loan

07/29/2013 Student loan Non-federal student loan

08/15/2013 Student loan Non-federal student loan

08/10/2013 Student loan Non-federal student loan

08/29/2013 Student loan Non-federal student loan

08/29/2013 Student loan Non-federal student loan

08/29/2013 Student loan Non-federal student loan

08/16/2013 Student loan Non-federal student loan

08/11/2013 Student loan Non-federal student loan

08/16/2013 Student loan Non-federal student loan

08/12/2013 Student loan Non-federal student loan

08/05/2013 Student loan Non-federal student loan

08/12/2013 Student loan Non-federal student loan

08/16/2013 Student loan Non-federal student loan

08/06/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Keep getting calls about my loan
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Navient Solutions, Inc. NY 11373 N/A

AES/PHEAA IL 60172 N/A

Navient Solutions, Inc. NY 14075 N/A

Navient Solutions, Inc. NH 03431 N/A

Higher Education Student Assistance Authority (HESAA) NJ 08831 N/A

Navient Solutions, Inc. NJ 08021 N/A

AES/PHEAA VA 22102 N/A

Navient Solutions, Inc. FL 33193 N/A

Citibank VA 23294 N/A

Student Assistance Foundation OH 43065 N/A

Citibank WA 98382 N/A

ACS Education Services MD 20735 N/A

AES/PHEAA MT 59718 N/A

Discover NJ 08108 N/A

Navient Solutions, Inc. MI 48224 Older American N/A

Navient Solutions, Inc. MI 49507 N/A

AES/PHEAA TX 76543 Servicemember N/A

Navient Solutions, Inc. NY 11040 N/A

AES/PHEAA NY 10475 N/A

MOHELA MI 48328 N/A

MEFA ME 04976 N/A
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Web 08/05/2013 Closed with monetary relief Yes No

Web 08/05/2013 Closed with explanation Yes No

Web 08/23/2013 Closed with explanation Yes Yes

Web 08/05/2013 Closed with explanation Yes No

Web 08/07/2013 Closed with explanation Yes Yes

Referral 08/20/2013 Closed with explanation Yes No

Phone 07/30/2013 Closed with explanation Yes No

Web 07/30/2013 Closed with explanation Yes Yes

Web 08/19/2013 Closed with explanation Yes No

Web 08/12/2013 Closed with explanation No

Referral 09/03/2013 Closed with explanation Yes No

Web 08/29/2013 Closed with explanation Yes Yes

Web 09/03/2013 Closed with explanation Yes No

Web 08/20/2013 Closed with explanation Yes No

Web 08/12/2013 Closed with explanation Yes No

Phone 08/19/2013 Closed with non-monetary relief Yes No

Web 08/12/2013 Closed with explanation Yes No

Referral 08/08/2013 Closed with explanation Yes No

Phone 08/13/2013 Closed with explanation Yes Yes

Postal mail 08/19/2013 Closed with explanation Yes Yes

Referral 08/06/2013 Closed with explanation Yes No
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473013

473031

502068

473118

473963

490278

468789

456434

490726

486327

508940

508440

509058

493786

486550

494977

487196

474793

487253

493991

481194

Page 4032 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



08/16/2013 Student loan Non-federal student loan

08/29/2013 Student loan Non-federal student loan

08/29/2013 Student loan Non-federal student loan

08/16/2013 Student loan Non-federal student loan

08/24/2013 Student loan Non-federal student loan

09/05/2013 Student loan Non-federal student loan

09/06/2013 Student loan Non-federal student loan

08/30/2013 Student loan Non-federal student loan

08/19/2013 Student loan Non-federal student loan

09/17/2013 Student loan Non-federal student loan

08/19/2013 Student loan Non-federal student loan

08/19/2013 Student loan Non-federal student loan

09/11/2013 Student loan Non-federal student loan

09/06/2013 Student loan Non-federal student loan

09/12/2013 Student loan Non-federal student loan

09/06/2013 Student loan Non-federal student loan

09/12/2013 Student loan Non-federal student loan

09/12/2013 Student loan Non-federal student loan

09/18/2013 Student loan Non-federal student loan

09/18/2013 Student loan Non-federal student loan

09/07/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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JPMorgan Chase & Co. VA 24015 N/A

Navient Solutions, Inc. CO 80923 N/A

Wells Fargo & Company FL 32810 N/A

Sallie Mae CA 91501 N/A

Navient Solutions, Inc. NJ 08824 N/A

Navient Solutions, Inc. AZ 85233 N/A

Navient Solutions, Inc. WA 98053 N/A

Wells Fargo & Company IA 52803 N/A

Citibank MA 01702 N/A

Navient Solutions, Inc. NY 13440 N/A

Citibank CA 90069 N/A

EOS Holdings, Inc. NY 13862 N/A

Navient Solutions, Inc. MA 02141 N/A

Expert Global Solutions, Inc. NY 10466 N/A

Navient Solutions, Inc. TX 78664 N/A

Finance Authority of Maine ME 04357 N/A

Citibank MA 02446 N/A

JPMorgan Chase & Co. TX 76209 N/A

Navient Solutions, Inc. NJ 07205 N/A

LTD Financial Services, L.P. FL 32956 N/A

Navient Solutions, Inc. KY 40206 N/A
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Web 08/19/2013 Closed with explanation Yes No

Web 09/04/2013 Closed with explanation Yes No

Web 09/04/2013 Closed with explanation Yes No

Web 08/19/2013 Closed with monetary relief Yes No

Fax 08/26/2013 Closed with explanation Yes No

Web 09/06/2013 Closed with explanation Yes Yes

Referral 09/06/2013 Closed with non-monetary relief Yes Yes

Web 09/03/2013 Closed with explanation Yes No

Web 09/03/2013 Closed with explanation Yes Yes

Web 09/18/2013 Closed with explanation Yes No

Postal mail 08/20/2013 Closed with explanation Yes No

Referral 08/21/2013 Closed with explanation Yes No

Web 09/12/2013 Closed with explanation Yes No

Web 10/17/2013 Closed with explanation Yes No

Phone 09/12/2013 Closed with non-monetary relief Yes No

Web 09/10/2013 Closed with explanation Yes No

Web 09/16/2013 Closed with explanation Yes Yes

Web 09/13/2013 Closed with explanation Yes Yes

Web 09/19/2013 Closed with explanation Yes Yes

Referral 09/19/2013 Closed with explanation Yes No

Web 09/09/2013 Closed with non-monetary relief Yes No
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494164

509417

509433

494375

503544

516711

517415

510449

495346

530848

495371

495066

524282

518986

525202

518470

524911

525870

532760

533261

518629
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09/08/2013 Student loan Non-federal student loan

08/19/2013 Student loan Non-federal student loan

09/09/2013 Student loan Non-federal student loan

09/18/2013 Student loan Non-federal student loan

09/18/2013 Student loan Non-federal student loan

08/19/2013 Student loan Non-federal student loan

08/20/2013 Student loan Non-federal student loan

08/30/2013 Student loan Non-federal student loan

08/30/2013 Student loan Non-federal student loan

08/20/2013 Student loan Non-federal student loan

08/31/2013 Student loan Non-federal student loan

09/09/2013 Student loan Non-federal student loan

09/09/2013 Student loan Non-federal student loan

09/09/2013 Student loan Non-federal student loan

09/02/2013 Student loan Non-federal student loan

08/26/2013 Student loan Non-federal student loan

08/26/2013 Student loan Non-federal student loan

08/26/2013 Student loan Non-federal student loan

09/03/2013 Student loan Non-federal student loan

09/19/2013 Student loan Non-federal student loan

09/20/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. CA 91792 N/A

JPMorgan Chase & Co. MA 01609 N/A

Navient Solutions, Inc. OR 97212 N/A

Wells Fargo & Company TX 78109 N/A

Student Assistance Foundation OR 97045 N/A

AES/PHEAA TN 37221 N/A

Navient Solutions, Inc. CO 80237 N/A

Navient Solutions, Inc. KY 40207 N/A

Navient Solutions, Inc. PA 19438 N/A

Navient Solutions, Inc. CA 92675 Servicemember N/A

Higher Education Student Assistance Authority (HESAA) NJ 08030 N/A

Navient Solutions, Inc. NJ 07086 N/A

AES/PHEAA KY 41616 N/A

Navient Solutions, Inc. CA 91706 N/A

Navient Solutions, Inc. FL 32789 N/A

Navient Solutions, Inc. MA 02143 N/A

Discover MO 63143 N/A

Citibank PA 17268 N/A

Nelnet MI 49090 N/A

Expert Global Solutions, Inc. FL 33063 N/A

Navient Solutions, Inc. CA 91384 N/A
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Web 09/09/2013 Closed with non-monetary relief Yes No

Web 08/20/2013 Closed with explanation Yes No

Postal mail 09/09/2013 Closed with monetary relief Yes No

Web 09/19/2013 Closed with explanation Yes Yes

Web 09/19/2013 Closed with explanation Yes Yes

Web 08/20/2013 Closed with explanation Yes No

Web 08/20/2013 Closed with non-monetary relief Yes No

Web 09/04/2013 Closed with explanation Yes Yes

Web 09/04/2013 Closed with non-monetary relief Yes No

Fax 08/21/2013 Closed with explanation Yes No

Web 09/03/2013 Closed with explanation Yes No

Web 09/10/2013 Closed with monetary relief Yes No

Web 09/10/2013 Closed with explanation Yes No

Web 09/10/2013 Closed with explanation Yes No

Web 09/03/2013 Closed with explanation Yes No

Web 08/26/2013 Closed with explanation Yes No

Web 08/26/2013 Closed with non-monetary relief Yes Yes

Fax 08/26/2013 Closed with explanation Yes No

Phone 09/05/2013 Closed with explanation Yes Yes

Web 09/20/2013 Closed with explanation Yes Yes

Web 09/20/2013 Closed with explanation Yes Yes
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516837

495981

519604

533035

533056

495024

496790

511150

511348

496974

511440

520180

520243

520258

512625

503917

503954

501758

513295

535055

537387
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09/13/2013 Student loan Non-federal student loan

09/30/2013 Student loan Non-federal student loan

09/30/2013 Student loan Non-federal student loan

09/25/2013 Student loan Non-federal student loan

09/25/2013 Student loan Non-federal student loan

09/14/2013 Student loan Non-federal student loan

10/01/2013 Student loan Non-federal student loan

09/14/2013 Student loan Non-federal student loan

09/25/2013 Student loan Non-federal student loan

10/02/2013 Student loan Non-federal student loan

09/16/2013 Student loan Non-federal student loan

09/25/2013 Student loan Non-federal student loan

09/25/2013 Student loan Non-federal student loan

09/16/2013 Student loan Non-federal student loan

09/10/2013 Student loan Non-federal student loan

09/04/2013 Student loan Non-federal student loan

10/13/2013 Student loan Non-federal student loan

10/14/2013 Student loan Non-federal student loan

09/10/2013 Student loan Non-federal student loan

09/16/2013 Student loan Non-federal student loan

10/14/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Dealing with my lender or servicer Trouble with how payments are handled

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Navient Solutions, Inc. AP 96548 N/A

Navient Solutions, Inc. CT 06112 Older American N/A

Navient Solutions, Inc. CA 92054 N/A

U.S. Bancorp WA 98020 N/A

Navient Solutions, Inc. DC 20019 N/A

Navient Solutions, Inc. VA 23666 N/A

Wells Fargo & Company NJ 08057 N/A

Navient Solutions, Inc. GA 30263 N/A

Navient Solutions, Inc. CO 80230 N/A

Sallie Mae IN 46226 N/A

AES/PHEAA KY 42164 N/A

Discover AZ 85284 N/A

The Regional Adjustment Bureau, Incorporated CA 92117 N/A

Navient Solutions, Inc. NY 11213 N/A

AES/PHEAA ME 04039 N/A

Navient Solutions, Inc. NJ 08540 N/A

Navient Solutions, Inc. NY 10475 N/A

Navient Solutions, Inc. NY 13101 N/A

Navient Solutions, Inc. PA 18042 N/A

Navient Solutions, Inc. NJ 07087 Servicemember N/A

Navient Solutions, Inc. NJ 08234 N/A
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Web 09/13/2013 Closed with explanation Yes No

Web 10/02/2013 Closed with monetary relief Yes No

Web 10/02/2013 Closed with monetary relief Yes No

Web 10/24/2013 Closed with explanation Yes No

Web 09/25/2013 Closed with explanation Yes No

Web 09/16/2013 Closed with explanation Yes Yes

Web 10/02/2013 Closed with explanation Yes Yes

Web 09/17/2013 Closed with explanation Yes No

Web 09/25/2013 Closed with explanation Yes No

Web 10/02/2013 Closed with explanation Yes Yes

Web 09/18/2013 Closed with explanation Yes No

Web 09/26/2013 Closed with explanation Yes No

Web 09/26/2013 Closed with non-monetary relief Yes No

Web 09/17/2013 Closed with monetary relief Yes No

Referral 09/10/2013 Closed with explanation Yes No

Web 09/05/2013 Closed with non-monetary relief Yes No

Web 10/15/2013 Closed with explanation Yes No

Web 10/15/2013 Closed with explanation Yes No

Web 09/10/2013 Closed with monetary relief Yes No

Referral 09/18/2013 Closed with explanation Yes No

Web 10/15/2013 Closed with explanation Yes No
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527176

548307

548313

541440

542749

526474

549563

526267

541812

550444

528441

542058

542102

528707

521487

514655

558768

558502

521641

529559

558558
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09/26/2013 Student loan Non-federal student loan

10/15/2013 Student loan Non-federal student loan

08/27/2013 Student loan Non-federal student loan

09/10/2013 Student loan Non-federal student loan

08/28/2013 Student loan Non-federal student loan

09/17/2013 Student loan Non-federal student loan

09/10/2013 Student loan Non-federal student loan

10/15/2013 Student loan Non-federal student loan

09/10/2013 Student loan Non-federal student loan

09/26/2013 Student loan Non-federal student loan

09/26/2013 Student loan Non-federal student loan

09/10/2013 Student loan Non-federal student loan

10/03/2013 Student loan Non-federal student loan

10/15/2013 Student loan Non-federal student loan

09/21/2013 Student loan Non-federal student loan

10/16/2013 Student loan Non-federal student loan

10/16/2013 Student loan Non-federal student loan

09/22/2013 Student loan Non-federal student loan

10/03/2013 Student loan Non-federal student loan

10/03/2013 Student loan Non-federal student loan

09/23/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan
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AES/PHEAA MD 20743 N/A

Navient Solutions, Inc. WA 98116 N/A

Navient Solutions, Inc. CA 94080 N/A

Navient Solutions, Inc. CT 06611 N/A

Navient Solutions, Inc. N/A

Navient Solutions, Inc. PA 18045 N/A

Navient Solutions, Inc. TN 37167 N/A

Discover VA 23060 N/A

Navient Solutions, Inc. OH 43140 N/A

Navient Solutions, Inc. PA 16002 N/A

Navient Solutions, Inc. MI 48603 N/A

Navient Solutions, Inc. NE 68144 N/A

SIMM Associates, Inc. SC 29406 N/A

Citibank NY 11715 N/A

Navient Solutions, Inc. NE 68116 Older American N/A

Navient Solutions, Inc. NH 03109 N/A

Expert Global Solutions, Inc. CA 92310 Servicemember N/A

Progressive Financial Services, Inc. IL 61705 N/A

Navient Solutions, Inc. PA 19107 N/A

First Associates Loan Servicing LLC GA 30179 N/A

Navient Solutions, Inc. TX 75204 N/A
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Web 09/26/2013 Closed with non-monetary relief Yes Yes

Web 10/15/2013 Closed with non-monetary relief Yes No

Web 08/28/2013 Closed with explanation Yes No

Web 09/11/2013 Closed with explanation Yes No

Postal mail 08/29/2013 Closed with non-monetary relief Yes Yes

Web 09/18/2013 Closed with explanation Yes No

Web 09/11/2013 Closed with explanation Yes No

Web 10/17/2013 Closed with explanation Yes No

Web 09/13/2013 Closed with explanation Yes Yes

Web 09/26/2013 Closed with non-monetary relief Yes No

Web 09/26/2013 Closed with explanation Yes No

Web 09/11/2013 Closed with explanation Yes No

Web 10/03/2013 Closed with explanation No No

Referral 10/16/2013 Closed with explanation Yes No

Web 09/23/2013 Closed with explanation Yes No

Web 10/16/2013 Closed with explanation Yes Yes

Web 10/21/2013 Closed with explanation Yes No

Web 09/24/2013 Closed with explanation Yes No

Web 10/03/2013 Closed with explanation Yes Yes

Web 10/04/2013 Closed with explanation Yes No

Web 09/23/2013 Closed with explanation Yes No
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543298

558985

506016

521830

506116

530208

522136

559352

522184

543745

543746

522276

551383

559806

537037

560015

560034

537169

551591

551639

539351
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09/23/2013 Student loan Non-federal student loan

10/16/2013 Student loan Non-federal student loan

10/03/2013 Student loan Non-federal student loan

10/04/2013 Student loan Non-federal student loan

09/27/2013 Student loan Non-federal student loan

09/27/2013 Student loan Non-federal student loan

10/04/2013 Student loan Non-federal student loan

09/23/2013 Student loan Non-federal student loan

10/05/2013 Student loan Non-federal student loan

10/05/2013 Student loan Non-federal student loan

10/05/2013 Student loan Non-federal student loan

10/06/2013 Student loan Non-federal student loan

09/23/2013 Student loan Non-federal student loan

10/23/2013 Student loan Non-federal student loan

09/24/2013 Student loan Non-federal student loan

10/07/2013 Student loan Non-federal student loan

10/07/2013 Student loan Non-federal student loan

09/28/2013 Student loan Non-federal student loan

09/29/2013 Student loan Non-federal student loan

10/16/2013 Student loan Non-federal student loan

09/29/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Sallie Mae CT 06488 N/A

Discover NY 14094 N/A

Navient Solutions, Inc. NY 11415 N/A

Citibank NY 11763 N/A

Wells Fargo & Company MA 02169 N/A

Wells Fargo & Company OR 97302 N/A

Navient Solutions, Inc. IN 46901 N/A

Navient Solutions, Inc. AZ 85012 N/A

Wells Fargo & Company CO 80010 N/A

Citibank CA 94941 N/A

Navient Solutions, Inc. MD 20910 N/A

Navient Solutions, Inc. TN 37206 N/A

Navient Solutions, Inc. NY 10314 N/A

AES/PHEAA PA 19148 N/A

Wells Fargo & Company GA 30331 N/A

Navient Solutions, Inc. NY 11575 N/A

Navient Solutions, Inc. OH 43567 N/A

Navient Solutions, Inc. MN 55448 N/A

ACS Education Services FL 33134 N/A

Wells Fargo & Company WI 54130 N/A

Navient Solutions, Inc. MA 01913 N/A
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Web 09/23/2013 Closed with explanation Yes No

Referral 10/21/2013 Closed with non-monetary relief Yes No

Web 10/04/2013 Closed with monetary relief Yes No

Web 10/04/2013 Closed with explanation Yes No

Web 09/30/2013 Closed with explanation Yes No

Phone 09/30/2013 Closed with explanation Yes Yes

Web 10/07/2013 Closed with explanation Yes No

Web 09/24/2013 Closed with explanation Yes No

Web 10/07/2013 Closed with explanation Yes No

Web 10/07/2013 Closed with explanation Yes No

Web 10/07/2013 Closed with explanation Yes No

Web 10/07/2013 Closed with monetary relief Yes No

Web 09/24/2013 Closed with explanation Yes Yes

Web 10/24/2013 Closed with explanation Yes No

Web 09/24/2013 Closed with explanation Yes No

Web 10/08/2013 Closed with non-monetary relief Yes No

Web 10/08/2013 Closed with non-monetary relief Yes No

Web 10/01/2013 Closed with explanation Yes No

Web 10/01/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with explanation Yes No

Web 09/30/2013 Closed with non-monetary relief Yes No
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537850

560313

552129

552565

545514

545721

552950

538659

553063

553099

553116

553169

538838

568350

539491

553871

553883

546552

546583

560556

546676
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10/16/2013 Student loan Non-federal student loan

09/29/2013 Student loan Non-federal student loan

10/16/2013 Student loan Non-federal student loan

09/30/2013 Student loan Non-federal student loan

09/30/2013 Student loan Non-federal student loan

09/30/2013 Student loan Non-federal student loan

10/17/2013 Student loan Non-federal student loan

10/07/2013 Student loan Non-federal student loan

09/30/2013 Student loan Non-federal student loan

10/23/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

09/24/2013 Student loan Non-federal student loan

10/24/2013 Student loan Non-federal student loan

10/24/2013 Student loan Non-federal student loan

10/08/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

10/24/2013 Student loan Non-federal student loan

11/07/2013 Student loan Non-federal student loan

10/30/2013 Student loan Non-federal student loan

11/08/2013 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay
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Navient Solutions, Inc. WI 53719 N/A

Navient Solutions, Inc. MD 21202 N/A

Citibank NY 10031 N/A

Sallie Mae PA 18951 Older American N/A

Navient Solutions, Inc. PR 00726 N/A

Navient Solutions, Inc. WY 80272 N/A

Navient Solutions, Inc. CT 06042 N/A

JPMorgan Chase & Co. AZ 85053 N/A

Wells Fargo & Company SC 29054 N/A

JPMorgan Chase & Co. NY 12801 N/A

Navient Solutions, Inc. OR 97540 N/A

Wells Fargo & Company PA 17113 N/A

Navient Solutions, Inc. NJ 07663 N/A

Sallie Mae CA 90025 N/A

Navient Solutions, Inc. NY 10468 N/A

Navient Solutions, Inc. TX 75025 Servicemember N/A

Navient Solutions, Inc. WV 26187 N/A

Navient Solutions, Inc. DE 19702 N/A

Navient Solutions, Inc. NY 10030 N/A

Citibank OH 44647 N/A

Navient Solutions, Inc. LA 70117 N/A
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Web 10/21/2013 Closed with explanation Yes No

Web 09/30/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with explanation Yes No

Web 09/30/2013 Closed with non-monetary relief Yes No

Web 10/01/2013 Closed with explanation Yes No

Web 10/02/2013 Closed with explanation Yes No

Web 10/18/2013 Closed with monetary relief Yes No

Web 10/08/2013 Closed with explanation Yes No

Web 10/01/2013 Closed with explanation Yes No

Web 10/24/2013 Closed with explanation Yes No

Web 10/29/2013 Closed with monetary relief Yes No

Web 09/25/2013 Closed with explanation Yes Yes

Web 10/24/2013 Closed with monetary relief Yes No

Web 10/24/2013 Closed with non-monetary relief Yes No

Postal mail 10/08/2013 Closed with non-monetary relief Yes No

Web 10/29/2013 Closed with explanation Yes No

Web 10/29/2013 Closed with explanation Yes Yes

Web 10/24/2013 Closed with explanation Yes No

Web 11/08/2013 Closed with non-monetary relief Yes No

Web 10/31/2013 Closed with monetary relief Yes No

Web 11/15/2013 Closed with explanation Yes No
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560581

546696

560584

547314

548586

547540

561200

554346

547647

569076

576271

540205

569794

569838

555170

576605

576626

569978

590602

577398

591375
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10/30/2013 Student loan Non-federal student loan

10/24/2013 Student loan Non-federal student loan

11/03/2013 Student loan Non-federal student loan

11/03/2013 Student loan Non-federal student loan

11/03/2013 Student loan Non-federal student loan

11/03/2013 Student loan Non-federal student loan

10/17/2013 Student loan Non-federal student loan

11/04/2013 Student loan Non-federal student loan

10/24/2013 Student loan Non-federal student loan

11/08/2013 Student loan Non-federal student loan

10/18/2013 Student loan Non-federal student loan

10/30/2013 Student loan Non-federal student loan

11/09/2013 Student loan Non-federal student loan

11/09/2013 Student loan Non-federal student loan

10/09/2013 Student loan Non-federal student loan

11/04/2013 Student loan Non-federal student loan

10/09/2013 Student loan Non-federal student loan

11/04/2013 Student loan Non-federal student loan

11/05/2013 Student loan Non-federal student loan

11/05/2013 Student loan Non-federal student loan

10/10/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan
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Navient Solutions, Inc. MA 01432 N/A

Sallie Mae MA 02130 N/A

JPMorgan Chase & Co. CA 90650 N/A

Nelnet PA 17363 N/A

Sallie Mae PA 15129 N/A

Citibank IL 60601 N/A

Weltman, Weinberg & Reis LA 70058 N/A

Heartland Payment Systems TX 75204 N/A

Wells Fargo & Company NV 89119 N/A

Wells Fargo & Company MA 01562 N/A

Navient Solutions, Inc. NY 14094 N/A

Sallie Mae MI 48428 N/A

Discover OR 97201 N/A

Navient Solutions, Inc. CT 06450 N/A

Navient Solutions, Inc. IL 61883 N/A

Sallie Mae IL 60611 N/A

AES/PHEAA CA 93436 N/A

Navient Solutions, Inc. WI 54220 N/A

Navient Solutions, Inc. TX 78252 N/A

Navient Solutions, Inc. CA 90731 N/A

Navient Solutions, Inc. MD 20747 N/A
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Web 10/30/2013 Closed with explanation Yes No

Web 10/24/2013 Closed with monetary relief Yes No

Web 11/06/2013 Closed with explanation Yes No

Web 11/18/2013 Closed with explanation Yes No

Web 11/05/2013 Closed with explanation Yes No

Web 12/04/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with explanation Yes No

Web 11/13/2013 Closed with explanation Yes Yes

Phone 10/25/2013 Closed with explanation Yes Yes

Web 11/12/2013 Closed with explanation Yes Yes

Referral 10/18/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with explanation Yes No

Phone 11/12/2013 Closed with explanation Yes No

Web 11/19/2013 Closed with non-monetary relief Yes No

Phone 10/09/2013 Closed with explanation Yes No

Web 11/08/2013 Closed with monetary relief Yes Yes

Web 10/10/2013 Closed with explanation Yes No

Web 11/07/2013 Closed with non-monetary relief Yes No

Web 11/06/2013 Closed with explanation Yes Yes

Web 11/07/2013 Closed with explanation Yes No

Web 10/10/2013 Closed with explanation Yes No
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577442

570152

582613

582672

582679

581063

562131

583223

570344

591661

562642

577980

592559

592703

556035

584700

556150

583383

585549

585587

556874
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10/24/2013 Student loan Non-federal student loan

10/24/2013 Student loan Non-federal student loan

11/11/2013 Student loan Non-federal student loan

11/12/2013 Student loan Non-federal student loan

11/05/2013 Student loan Non-federal student loan

11/12/2013 Student loan Non-federal student loan

10/10/2013 Student loan Non-federal student loan

10/30/2013 Student loan Non-federal student loan

11/16/2013 Student loan Non-federal student loan

11/16/2013 Student loan Non-federal student loan

10/30/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

11/16/2013 Student loan Non-federal student loan

11/16/2013 Student loan Non-federal student loan

10/11/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

11/05/2013 Student loan Non-federal student loan

10/11/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. AL 36305 N/A

Access Group MD 21210 N/A

AES/PHEAA TX 75219 N/A

JPMorgan Chase & Co. NJ 08057 N/A

Citibank NY 11762 N/A

Navient Solutions, Inc. MI 48101 N/A

JPMorgan Chase & Co. OK 73103 N/A

Wells Fargo & Company OH 43123 N/A

Discover ME 04043 N/A

Sallie Mae FL 33461 N/A

Navient Solutions, Inc. TX 77009 N/A

Navient Solutions, Inc. IL 60643 N/A

Navient Solutions, Inc. VA 22304 N/A

Navient Solutions, Inc. DC 20009 N/A

Navient Solutions, Inc. NY 14534 N/A

Navient Solutions, Inc. MD 20755 Servicemember N/A

Weltman, Weinberg & Reis CA 92880 N/A

Sallie Mae OH 45377 N/A

Navient Solutions, Inc. NJ 07733 Older American N/A

Navient Solutions, Inc. UT 84020 N/A

Navient Solutions, Inc. MN 55416 N/A
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Web 10/24/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with explanation Yes Yes

Web 12/02/2013 Closed with explanation Yes No

Web 11/18/2013 Closed with explanation Yes No

Web 11/06/2013 Closed with explanation Yes No

Web 11/14/2013 Closed with explanation Yes No

Web 10/11/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with explanation Yes Yes

Web 11/27/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with monetary relief Yes No

Web 10/31/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with monetary relief Yes Yes

Web 10/25/2013 Closed with explanation Yes No

Web 11/19/2013 Closed with explanation Yes No

Web 11/19/2013 Closed with explanation Yes No

Web 10/11/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with explanation Yes No

Web 11/15/2013 Closed with non-monetary relief Yes No

Web 10/11/2013 Closed with monetary relief Yes No
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570600

570818

593080

593365

585749

593737

557101

578465

601352

601355

578594

571541

571543

571558

571575

601439

601464

557707

571640

586064

557725
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10/11/2013 Student loan Non-federal student loan

10/31/2013 Student loan Non-federal student loan

10/11/2013 Student loan Non-federal student loan

11/22/2013 Student loan Non-federal student loan

11/22/2013 Student loan Non-federal student loan

10/11/2013 Student loan Non-federal student loan

10/25/2013 Student loan Non-federal student loan

10/18/2013 Student loan Non-federal student loan

11/12/2013 Student loan Non-federal student loan

11/18/2013 Student loan Non-federal student loan

10/31/2013 Student loan Non-federal student loan

10/31/2013 Student loan Non-federal student loan

11/06/2013 Student loan Non-federal student loan

11/18/2013 Student loan Non-federal student loan

10/26/2013 Student loan Non-federal student loan

11/06/2013 Student loan Non-federal student loan

10/27/2013 Student loan Non-federal student loan

10/27/2013 Student loan Non-federal student loan

10/21/2013 Student loan Non-federal student loan

10/21/2013 Student loan Non-federal student loan

10/21/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Discover PA 16508 N/A

Navient Solutions, Inc. OK 74820 N/A

Navient Solutions, Inc. WI 53202 N/A

Navient Solutions, Inc. NY 11236 N/A

AES/PHEAA NY 11236 N/A

Navient Solutions, Inc. MI 48044 N/A

Citibank TX 75028 N/A

Navient Solutions, Inc. CT 06111 N/A

Citizens Financial Group, Inc. CA 95823 N/A

Navient Solutions, Inc. IL 60623 N/A

Navient Solutions, Inc. MN 55381 N/A

Navient Solutions, Inc. CA 90025 N/A

Navient Solutions, Inc. NJ 08046 N/A

Citibank AZ 85016 N/A

Navient Solutions, Inc. AZ 85395 N/A

JPMorgan Chase & Co. WV 26505 N/A

Navient Solutions, Inc. MD 20615 N/A

Navient Solutions, Inc. TX 75226 N/A

Granite State Management & Resources NH 03102 N/A

Navient Solutions, Inc. CO 80218 N/A

Navient Solutions, Inc. IN 46033 N/A
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Web 10/11/2013 Closed with non-monetary relief Yes Yes

Web 11/04/2013 Closed with explanation Yes Yes

Web 10/11/2013 Closed with monetary relief Yes No

Web 11/22/2013 Closed with non-monetary relief Yes No

Web 11/22/2013 Closed with explanation Yes No

Web 10/15/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with non-monetary relief Yes No

Web 11/14/2013 Closed with explanation Yes Yes

Web 11/25/2013 Closed with explanation Yes No

Web 10/31/2013 Closed with explanation Yes Yes

Web 11/01/2013 Closed with explanation Yes Yes

Web 11/12/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with explanation Yes No

Web 10/26/2013 Closed with explanation Yes No

Web 11/15/2013 Closed with explanation Yes No

Web 10/26/2013 Closed with explanation Yes Yes

Web 10/27/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with explanation Yes No
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557752

579375

557799

610305

610306

558014

572043

563460

593252

602211

580201

580250

587476

602434

572575

587520

572623

572675

564559

564574

564663
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10/21/2013 Student loan Non-federal student loan

11/23/2013 Student loan Non-federal student loan

11/06/2013 Student loan Non-federal student loan

11/19/2013 Student loan Non-federal student loan

10/21/2013 Student loan Non-federal student loan

11/24/2013 Student loan Non-federal student loan

11/25/2013 Student loan Non-federal student loan

11/25/2013 Student loan Non-federal student loan

10/22/2013 Student loan Non-federal student loan

10/22/2013 Student loan Non-federal student loan

10/22/2013 Student loan Non-federal student loan

10/22/2013 Student loan Non-federal student loan

10/22/2013 Student loan Non-federal student loan

10/28/2013 Student loan Non-federal student loan

10/31/2013 Student loan Non-federal student loan

11/19/2013 Student loan Non-federal student loan

11/01/2013 Student loan Non-federal student loan

10/28/2013 Student loan Non-federal student loan

10/22/2013 Student loan Non-federal student loan

11/19/2013 Student loan Non-federal student loan

11/25/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Getting a loan Getting a loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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AES/PHEAA FL 32082 N/A

Navient Solutions, Inc. VA 23693 N/A

JPMorgan Chase & Co. IN 46037 N/A

Omega RMS, LLC TX 78250 N/A

Navient Solutions, Inc. WA 98273 N/A

Navient Solutions, Inc. CA 94901 N/A

AES/PHEAA MI 48075 N/A

Navient Solutions, Inc. CA 91367 N/A

Wells Fargo & Company IL 60008 N/A

Navient Solutions, Inc. SC 29212 N/A

Sallie Mae MN 55044 N/A

AES/PHEAA IL 60126 N/A

Navient Solutions, Inc. NC 28269 N/A

Navient Solutions, Inc. PA 19086 N/A

ACS Education Services IL 60690 N/A

Sallie Mae MI 49715 N/A

JPMorgan Chase & Co. MA 02138 N/A

Integrity Solution Services, Inc. UT 84047 N/A

Great Lakes CA 94583 N/A

Navient Solutions, Inc. PA 15474 N/A

Wells Fargo & Company NE 68847 N/A
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Web 10/21/2013 Closed with non-monetary relief Yes No

Web 11/25/2013 Closed with explanation Yes No

Web 11/07/2013 Closed with explanation Yes Yes

Web 11/22/2013 Closed with explanation Yes No

Web 10/22/2013 Closed with explanation Yes Yes

Web 12/04/2013 Closed with explanation Yes No

Web 12/10/2013 Closed with explanation Yes No

Referral 11/26/2013 Closed with explanation Yes No

Web 10/22/2013 Closed with explanation Yes Yes

Web 10/22/2013 Closed with explanation Yes No

Web 10/22/2013 Closed with non-monetary relief Yes Yes

Web 10/22/2013 Closed with explanation Yes No

Web 10/23/2013 Closed with non-monetary relief Yes Yes

Web 10/28/2013 Closed with explanation Yes No

Web 10/31/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with explanation Yes No

Web 10/31/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with explanation Yes Yes

Web 11/06/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with explanation Yes Yes
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565511

609565

587929

603395

564835

609705

610358

611783

565866

566027

566092

566234

566462

573292

580428

603197

581219

573566

566795

603934

610494
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11/19/2013 Student loan Non-federal student loan

10/28/2013 Student loan Non-federal student loan

10/22/2013 Student loan Non-federal student loan

11/01/2013 Student loan Non-federal student loan

10/28/2013 Student loan Non-federal student loan

11/19/2013 Student loan Non-federal student loan

10/28/2013 Student loan Non-federal student loan

11/01/2013 Student loan Non-federal student loan

10/23/2013 Student loan Non-federal student loan

12/02/2013 Student loan Non-federal student loan

11/19/2013 Student loan Non-federal student loan

11/01/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

11/19/2013 Student loan Non-federal student loan

10/29/2013 Student loan Non-federal student loan

12/02/2013 Student loan Non-federal student loan

11/06/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. PA 18414 N/A

Wells Fargo & Company OR 97123 N/A

Navient Solutions, Inc. WV 26330 N/A

Navient Solutions, Inc. NY 11950 N/A

AES/PHEAA AL 35758 N/A

Granite State Management & Resources NJ 07086 N/A

Discover CO 80906 N/A

AES/PHEAA DC 20032 Servicemember N/A

Navient Solutions, Inc. FL 32804 N/A

Navient Solutions, Inc. CA 90220 Older American,

Servicemember

N/A

Navient Solutions, Inc. IL 60534 N/A

Navient Solutions, Inc. NY 14223 N/A

Navient Solutions, Inc. CA 92101 N/A

Loan To Learn CA 95112 N/A

Navient Solutions, Inc. MN 55077 N/A

Navient Solutions, Inc. UT 84020 N/A

Performant Financial Corporation NC 27295 N/A

Navient Solutions, Inc. MN 55374 N/A

AES/PHEAA FL 33032 N/A

Navient Solutions, Inc. TX 77450 N/A
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Web 11/21/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with explanation Yes No

Web 10/23/2013 Closed with explanation Yes No

Postal mail 11/01/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes Yes

Web 10/29/2013 Closed with explanation Yes No

Web 11/14/2013 Closed with explanation Yes No

Web 10/23/2013 Closed with non-monetary relief Yes No

Phone 12/03/2013 Closed with explanation Yes No

Web 11/22/2013 Closed with explanation Yes No

Web 11/01/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with monetary relief Yes No

Web 10/28/2013 Closed with explanation Yes No

Web 10/29/2013 Closed with non-monetary relief Yes No

Web 10/29/2013 Closed with explanation Yes No

Web 12/06/2013 Closed with explanation Yes No

Web 10/29/2013 Closed with monetary relief Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 11/07/2013 Closed with explanation Yes No
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603977

574054

567196

581064

574096

604201

574278

582421

568092

617740

604562

581935

575174

575196

575201

575213

604702

575247

617952

588660
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11/07/2013 Student loan Non-federal student loan

11/07/2013 Student loan Non-federal student loan

12/03/2013 Student loan Non-federal student loan

11/02/2013 Student loan Non-federal student loan

11/02/2013 Student loan Non-federal student loan

11/07/2013 Student loan Non-federal student loan

12/03/2013 Student loan Non-federal student loan

11/14/2013 Student loan Non-federal student loan

11/07/2013 Student loan Non-federal student loan

12/03/2013 Student loan Non-federal student loan

12/03/2013 Student loan Non-federal student loan

12/03/2013 Student loan Non-federal student loan

12/04/2013 Student loan Non-federal student loan

12/04/2013 Student loan Non-federal student loan

11/20/2013 Student loan Non-federal student loan

12/04/2013 Student loan Non-federal student loan

12/10/2013 Student loan Non-federal student loan

11/21/2013 Student loan Non-federal student loan

11/21/2013 Student loan Non-federal student loan

11/14/2013 Student loan Non-federal student loan

11/14/2013 Student loan Non-federal student loan

11/14/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. CA 95124 N/A

Navient Solutions, Inc. NY 10462 N/A

AES/PHEAA NY 14216 N/A

Navient Solutions, Inc. CA 92101 N/A

Wells Fargo & Company OR 97504 N/A

The Regional Adjustment Bureau, Incorporated MD 21207 N/A

AES/PHEAA IL 60656 N/A

Navient Solutions, Inc. GA 30635 Servicemember N/A

Navient Solutions, Inc. OR 97206 N/A

Navient Solutions, Inc. GA 30157 N/A

United Guaranty IL 60601 N/A

Navient Solutions, Inc. CA 93940 N/A

Navient Solutions, Inc. IL 60640 N/A

Weltman, Weinberg & Reis OH 43082 N/A

AES/PHEAA CT 06118 N/A

Sallie Mae WI 53227 N/A

Sallie Mae PA 17931 Older American N/A

JPMorgan Chase & Co. KY 40475 N/A

Navient Solutions, Inc. NH 03064 N/A

Sallie Mae TX 77444 N/A

AES/PHEAA GA 30062 N/A

ACS Education Services GA 30062 N/A
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Web 11/15/2013 Closed with explanation Yes Yes

Web 11/07/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 11/07/2013 Closed with explanation Yes Yes

Web 11/13/2013 Closed with explanation Yes No

Web 11/15/2013 Closed with non-monetary relief Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 11/14/2013 Closed with explanation Yes No

Web 11/12/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with monetary relief Yes No

Web 12/06/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes Yes

Web 12/04/2013 Closed with explanation Yes No

Web 12/06/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with explanation Yes Yes

Web 12/04/2013 Closed with non-monetary relief Yes No

Web 12/10/2013 Closed with explanation Yes No

Web 11/21/2013 Closed with explanation Yes No

Web 11/25/2013 Closed with monetary relief Yes No

Web 12/02/2013 Closed with explanation Yes No

Web 11/29/2013 Closed with explanation Yes No

Web 12/02/2013 Closed with explanation Yes No
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589494

589114

618825

582491

582505

589830

619046

598544

590198

619343

619957

619846

620554

620598

606475

620831

628312

607258

607295

599016

599020

599021
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11/21/2013 Student loan Non-federal student loan

11/14/2013 Student loan Non-federal student loan

12/04/2013 Student loan Non-federal student loan

11/27/2013 Student loan Non-federal student loan

11/15/2013 Student loan Non-federal student loan

12/21/2013 Student loan Non-federal student loan

12/05/2013 Student loan Non-federal student loan

11/15/2013 Student loan Non-federal student loan

12/23/2013 Student loan Non-federal student loan

12/17/2013 Student loan Non-federal student loan

12/05/2013 Student loan Non-federal student loan

12/17/2013 Student loan Non-federal student loan

12/23/2013 Student loan Non-federal student loan

12/11/2013 Student loan Non-federal student loan

12/05/2013 Student loan Non-federal student loan

11/27/2013 Student loan Non-federal student loan

12/11/2013 Student loan Non-federal student loan

11/27/2013 Student loan Non-federal student loan

12/30/2013 Student loan Non-federal student loan

12/17/2013 Student loan Non-federal student loan

12/17/2013 Student loan Non-federal student loan
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Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Can't repay my loan Can't temporarily postpone payments

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Can't repay my loan Can't get flexible payment options

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Dealing with my lender or servicer Trouble with how payments are handled

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Dealing with my lender or servicer Keep getting calls about my loan

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay
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Capital Management Services, LP CA 93657 N/A

ACS Education Services IL 62711 N/A

Navient Solutions, Inc. NC 27587 N/A

Navient Solutions, Inc. NY 11375 N/A

Wells Fargo & Company NY 10606 N/A

JPMorgan Chase & Co. NJ 08021 N/A

Navient Solutions, Inc. NJ 08512 N/A

Kentucky Higher Education Assistance Authority KY 40523 Servicemember N/A

Navient Solutions, Inc. IA 61111 N/A

AES/PHEAA MD 20743 N/A

Student Loan Finance Corporation MN 55416 N/A

URS Holding, LLC KY 40215 N/A

MEFA MD 21740 N/A

AES/PHEAA CA 92024 N/A

Sallie Mae MO 63341 N/A

First Marblehead Education Resources IL 60625 N/A

Navient Solutions, Inc. NY 11432 N/A

Expert Global Solutions, Inc. TX 77414 N/A

Citibank PA 15063 N/A

AES/PHEAA AZ 85006 N/A

Navient Solutions, Inc. PA 18042 N/A
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Web 11/25/2013 Closed Yes No

Web 11/18/2013 Closed with explanation Yes No

Web 12/10/2013 Closed with monetary relief Yes No

Web 11/26/2013 Closed with explanation Yes No

Web 11/18/2013 Closed with explanation Yes Yes

Web 12/20/2013 Closed with explanation Yes No

Web 12/05/2013 Closed with explanation Yes No

Phone 11/21/2013 Closed with explanation No No

Referral 12/30/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Web 12/11/2013 Closed with explanation Yes No

Web 12/23/2013 Closed with explanation Yes No

Web 12/23/2013 Closed with explanation Yes Yes

Web 12/18/2013 Closed with explanation Yes No

Web 12/05/2013 Closed with non-monetary relief Yes No

Web 11/27/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 12/30/2013 Closed with explanation Yes No

Phone 12/23/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with non-monetary relief Yes No
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607440

597892

621504

614304

599624

641400

622486

597088

643712

636298

622677

636603

644097

630013

622739

614848

630915

614890

650037

636859

636979
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12/31/2013 Student loan Non-federal student loan

12/31/2013 Student loan Non-federal student loan

12/31/2013 Student loan Non-federal student loan

12/31/2013 Student loan Non-federal student loan

12/17/2013 Student loan Non-federal student loan

12/05/2013 Student loan Non-federal student loan

01/02/2014 Student loan Non-federal student loan

11/29/2013 Student loan Non-federal student loan

01/02/2014 Student loan Non-federal student loan

12/24/2013 Student loan Non-federal student loan

11/29/2013 Student loan Non-federal student loan

11/29/2013 Student loan Non-federal student loan

11/29/2013 Student loan Non-federal student loan

01/02/2014 Student loan Non-federal student loan

12/24/2013 Student loan Non-federal student loan

12/06/2013 Student loan Non-federal student loan

11/30/2013 Student loan Non-federal student loan

12/06/2013 Student loan Non-federal student loan

11/30/2013 Student loan Non-federal student loan

12/12/2013 Student loan Non-federal student loan

12/01/2013 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Can't repay my loan Can't get flexible payment options

Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan
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Navient Solutions, Inc. IL 60647 N/A

Navient Solutions, Inc. NY 11795 N/A

AES/PHEAA PA 19146 N/A

Navient Solutions, Inc. OR 97202 N/A

ACS Education Services NY 10451 N/A

Navient Solutions, Inc. OH 45373 N/A

JPMorgan Chase & Co. MD 20705 N/A

Navient Solutions, Inc. NH 03839 N/A

AES/PHEAA TN 37042 N/A

Navient Solutions, Inc. VA 22039 N/A

Navient Solutions, Inc. NJ 08009 N/A

Navient Solutions, Inc. AL 35805 N/A

JPMorgan Chase & Co. CA 91105 N/A

Navient Solutions, Inc. PA 19067 N/A

Performant Financial Corporation FL 32258 Servicemember N/A

Navient Solutions, Inc. NY 10709 N/A

Navient Solutions, Inc. OH 44857 N/A

Navient Solutions, Inc. IL 60657 N/A

Higher Education Student Assistance Authority (HESAA) NJ 08820 N/A

Navient Solutions, Inc. ID 83713 N/A

Navient Solutions, Inc. CA 92101 N/A
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Web 12/30/2013 Closed with non-monetary relief Yes No

Web 12/31/2013 Closed with explanation Yes No

Web 01/06/2014 Closed with explanation Yes No

Web 12/31/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Web 12/05/2013 Closed with explanation Yes No

Web 01/01/2014 Closed with explanation Yes No

Web 11/29/2013 Closed with explanation Yes No

Referral 01/03/2014 Closed with explanation Yes No

Web 12/24/2013 Closed with explanation Yes No

Phone 12/02/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 12/02/2013 Closed with explanation Yes No

Web 01/02/2014 Closed with explanation Yes No

Web 12/30/2013 Closed with non-monetary relief No No

Web 12/11/2013 Closed with monetary relief Yes No

Web 11/30/2013 Closed with monetary relief Yes No

Web 12/06/2013 Closed with explanation Yes Yes

Web 12/02/2013 Closed with explanation Yes No

Web 12/11/2013 Closed with explanation Yes No

Referral 12/03/2013 Closed with explanation Yes Yes

Page 4129 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



650342

650761

650832

651379

637506

623269

652152

615911

652303

644707

616052

616124

616137

652469

644938

624451

616466

624482

616559

631159

616651
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01/02/2014 Student loan Non-federal student loan

12/12/2013 Student loan Non-federal student loan

12/06/2013 Student loan Non-federal student loan

12/12/2013 Student loan Non-federal student loan

12/02/2013 Student loan Non-federal student loan

01/09/2014 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

12/18/2013 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

01/09/2014 Student loan Non-federal student loan

12/18/2013 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

12/12/2013 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

01/14/2014 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

12/26/2013 Student loan Non-federal student loan

12/26/2013 Student loan Non-federal student loan

12/13/2013 Student loan Non-federal student loan

01/14/2014 Student loan Non-federal student loan

12/13/2013 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Repaying your loan Repaying your loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Repaying your loan Repaying your loan

Dealing with my lender or servicer Trouble with how payments are handled

Repaying your loan Repaying your loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Problems when you are unable to pay Problems when you are unable to pay

Dealing with my lender or servicer Trouble with how payments are handled

Repaying your loan Repaying your loan
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MOHELA MO 63028 N/A

Higher Education Student Assistance Authority (HESAA) MO 63130 N/A

Navient Solutions, Inc. GA 30115 N/A

Navient Solutions, Inc. IL 60618 N/A

Kentucky Higher Education Assistance Authority KY 42754 N/A

Williams & Fudge, Inc CO 80909 N/A

Discover TX 77007 N/A

Navient Solutions, Inc. CT 06810 N/A

Citizens Financial Group, Inc. PA 19106 N/A

Navient Solutions, Inc. GA 30047 N/A

Student Loan Finance Corporation SD 57064 N/A

AES/PHEAA CA 93536 N/A

Navient Solutions, Inc. NY 11236 N/A

Citibank CA 93536 N/A

Navient Solutions, Inc. NY 12780 N/A

AES/PHEAA IN 46514 N/A

Discover MD 20602 N/A

AES/PHEAA VT 05641 N/A

Navient Solutions, Inc. TN 38343 N/A

Sallie Mae OH 43950 N/A

JPMorgan Chase & Co. LA 70128 N/A
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Web 01/02/2014 Closed with non-monetary relief Yes No

Web 12/18/2013 Closed with non-monetary relief Yes No

Referral 12/10/2013 Closed with explanation Yes Yes

Web 12/12/2013 Closed with explanation Yes No

Referral 12/03/2013 Closed with explanation Yes No

Web 01/14/2014 Closed with explanation Yes No

Referral 01/09/2014 Closed with explanation Yes No

Referral 12/24/2013 Closed with non-monetary relief Yes No

Web 01/02/2014 Closed with explanation Yes No

Postal mail 01/09/2014 Closed with explanation Yes No

Web 12/18/2013 Closed with explanation Yes No

Web 01/07/2014 Closed with explanation Yes No

Web 12/12/2013 Closed with explanation Yes Yes

Web 01/03/2014 Closed with non-monetary relief Yes No

Web 01/14/2014 Closed with explanation Yes No

Web 01/03/2014 Closed with explanation Yes No

Web 01/07/2014 Closed with explanation Yes No

Web 12/30/2013 Closed with explanation Yes No

Web 12/12/2013 Closed with explanation Yes Yes

Web 01/14/2014 Closed with monetary relief Yes No

Web 12/12/2013 Closed with explanation Yes No
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652751

631215

624762

631391

617559

660991

653700

644440

655133

660586

647002

653510

631685

653511

668340

655351

645804

645957

634563

669152

632890
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12/13/2013 Student loan Non-federal student loan

12/13/2013 Student loan Non-federal student loan

12/07/2013 Student loan Non-federal student loan

12/07/2013 Student loan Non-federal student loan

12/13/2013 Student loan Non-federal student loan

12/26/2013 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

01/03/2014 Student loan Non-federal student loan

12/14/2013 Student loan Non-federal student loan

12/09/2013 Student loan Non-federal student loan

12/14/2013 Student loan Non-federal student loan

12/16/2013 Student loan Non-federal student loan

01/15/2014 Student loan Non-federal student loan

01/15/2014 Student loan Non-federal student loan

12/27/2013 Student loan Non-federal student loan

01/09/2014 Student loan Non-federal student loan

01/04/2014 Student loan Non-federal student loan

01/04/2014 Student loan Non-federal student loan

12/16/2013 Student loan Non-federal student loan

01/05/2014 Student loan Non-federal student loan

01/15/2014 Student loan Non-federal student loan
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Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Problems when you are unable to pay Problems when you are unable to pay

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Repaying your loan Repaying your loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Repaying your loan Repaying your loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled
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Avante OH 43230 N/A

JPMorgan Chase & Co. MI 49814 N/A

AES/PHEAA MI 48135 Servicemember N/A

Sallie Mae PA 18970 N/A

Navient Solutions, Inc. MA 02135 N/A

Boeing Employees' Credit Union WA 90045 N/A

Navient Solutions, Inc. NJ 07624 N/A

Discover PA 19320 N/A

Navient Solutions, Inc. FL 33602 N/A

AES/PHEAA PA 17543 N/A

Navient Solutions, Inc. FL 33317 N/A

Navient Solutions, Inc. WI 53216 N/A

Navient Solutions, Inc. OH 43214 N/A

AES/PHEAA AZ 86406 N/A

Navient Solutions, Inc. MO 64067 N/A

MOHELA MO 63033 Older American N/A

AES/PHEAA VA 23111 N/A

Navient Solutions, Inc. CA 92107 N/A

Citibank CT 06110 N/A

Navient Solutions, Inc. VA 22193 N/A

Nelnet IL 60607 N/A
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Web 12/19/2013 Closed with explanation Yes No

Web 12/18/2013 Closed with explanation Yes No

Web 12/09/2013 Closed with explanation Yes No

Web 12/07/2013 Closed with explanation Yes No

Web 12/18/2013 Closed with explanation Yes No

Web 01/13/2014 Closed with explanation Yes No

Web 01/03/2014 Closed with non-monetary relief Yes No

Web 01/03/2014 Closed with non-monetary relief Yes No

Web 12/14/2013 Closed with explanation Yes No

Web 12/10/2013 Closed with non-monetary relief Yes Yes

Web 12/16/2013 Closed with explanation Yes No

Web 12/15/2013 Closed with explanation Yes No

Web 01/14/2014 Closed with monetary relief Yes No

Web 01/17/2014 Closed with explanation Yes No

Web 12/27/2013 Closed with monetary relief Yes No

Phone 01/10/2014 Closed with explanation Yes Yes

Web 01/14/2014 Closed with explanation Yes No

Web 01/04/2014 Closed with explanation Yes No

Web 12/16/2013 Closed with explanation Yes No

Web 01/05/2014 Closed with explanation Yes No

Web 01/15/2014 Closed with explanation Yes No
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632902

633264

625357

625372

633841

644337

654317

654395

634053

625611

634078

634726

670102

670108

647532

662068

654934

654954

636195

655084

669643
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01/10/2014 Student loan Non-federal student loan

12/20/2013 Student loan Non-federal student loan

01/10/2014 Student loan Non-federal student loan

12/27/2013 Student loan Non-federal student loan

12/09/2013 Student loan Non-federal student loan

12/28/2013 Student loan Non-federal student loan

12/20/2013 Student loan Non-federal student loan

12/28/2013 Student loan Non-federal student loan

01/06/2014 Student loan Non-federal student loan

01/15/2014 Student loan Non-federal student loan

12/20/2013 Student loan Non-federal student loan

12/29/2013 Student loan Non-federal student loan

12/10/2013 Student loan Non-federal student loan

01/15/2014 Student loan Non-federal student loan

01/15/2014 Student loan Non-federal student loan

01/06/2014 Student loan Non-federal student loan

01/21/2014 Student loan Non-federal student loan

01/21/2014 Student loan Non-federal student loan

01/21/2014 Student loan Non-federal student loan

01/21/2014 Student loan Non-federal student loan

01/16/2014 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Repaying your loan Repaying your loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Repaying your loan Repaying your loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service
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Navient Solutions, Inc. FL 34232 N/A

Sallie Mae PA 16508 N/A

Navient Solutions, Inc. AZ 85051 N/A

Navient Solutions, Inc. OH 44118 N/A

Nelnet N/A

Access Group MO 63017 Older American N/A

JPMorgan Chase & Co. VA 22204 N/A

Student Loan Finance Corporation CO 80027 N/A

JPMorgan Chase & Co. PA 16507 N/A

ConServe PA 15221 N/A

Navient Solutions, Inc. NY 11570 N/A

Navient Solutions, Inc. FL 32308 N/A

JPMorgan Chase & Co. GA 30309 N/A

Navient Solutions, Inc. KY 40330 N/A

Navient Solutions, Inc. NE 68521 N/A

Sallie Mae IL 60202 N/A

Navient Solutions, Inc. PA 19035 N/A

Wells Fargo & Company NJ 07607 N/A

Navient Solutions, Inc. VT 05401 N/A

Wells Fargo & Company WI 53144 N/A

Discover DC 20010 N/A
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Web 01/09/2014 Closed with explanation Yes No

Web 12/19/2013 Closed with explanation Yes No

Web 01/09/2014 Closed with explanation Yes No

Web 01/03/2014 Closed with explanation Yes No

Web 12/13/2013 Closed with explanation Yes No

Web 12/27/2013 Closed with explanation Yes No

Web 12/20/2013 Closed with explanation Yes No

Web 12/28/2013 Closed with explanation Yes No

Web 01/06/2014 Closed with explanation Yes Yes

Web 01/15/2014 Closed with explanation Yes No

Web 12/20/2013 Closed with explanation Yes No

Web 12/28/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Web 01/15/2014 Closed with explanation Yes Yes

Web 01/15/2014 Closed with non-monetary relief Yes Yes

Web 01/08/2014 Closed with explanation Yes No

Web 01/21/2014 Closed with non-monetary relief Yes No

Web 01/21/2014 Closed with explanation Yes No

Web 01/21/2014 Closed with explanation Yes No

Web 01/21/2014 Closed with explanation Yes No

Web 01/16/2014 Closed with explanation Yes No
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662679

640321

663099

646887

626325

646896

640663

648215

655983

670918

640768

648316

627840

671250

669419

656462

677523

677787

677841

677947

672462
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01/07/2014 Student loan Non-federal student loan

01/07/2014 Student loan Non-federal student loan

01/07/2014 Student loan Non-federal student loan

01/16/2014 Student loan Non-federal student loan

01/16/2014 Student loan Non-federal student loan

01/11/2014 Student loan Non-federal student loan

01/11/2014 Student loan Non-federal student loan

01/22/2014 Student loan Non-federal student loan

01/11/2014 Student loan Non-federal student loan

01/22/2014 Student loan Non-federal student loan

01/07/2014 Student loan Non-federal student loan

01/07/2014 Student loan Non-federal student loan

01/13/2014 Student loan Non-federal student loan

01/17/2014 Student loan Non-federal student loan

01/27/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

01/08/2014 Student loan Non-federal student loan

01/31/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

01/13/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service
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SIMM Associates, Inc. PA 16137 N/A

Sallie Mae IL 61008 N/A

Navient Solutions, Inc. VA 23224 N/A

Navient Solutions, Inc. CA 94302 N/A

National Enterprise Systems, Inc. CA 95843 N/A

AES/PHEAA TX 76051 N/A

Navient Solutions, Inc. MA 01852 N/A

Discover NY 11235 N/A

Navient Solutions, Inc. NY 13090 N/A

Discover NY 13219 N/A

JPMorgan Chase & Co. FL 32241 N/A

Navient Solutions, Inc. KS 66012 N/A

Navient Solutions, Inc. CA 95823 Servicemember N/A

Sallie Mae TX 75605 N/A

ACS Education Services MD 21113 N/A

JPMorgan Chase & Co. AZ 85027 N/A

Navient Solutions, Inc. OR 97223 N/A

Navient Solutions, Inc. AL 36203 N/A

Navient Solutions, Inc. ME 04011 N/A

Student Loan Finance Corporation SD 57369 N/A

Navient Solutions, Inc. TX 79915 N/A
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Web 01/07/2014 Closed with explanation Yes Yes

Web 01/07/2014 Closed with non-monetary relief Yes No

Web 01/07/2014 Closed with explanation Yes Yes

Web 01/17/2014 Closed with explanation Yes Yes

Referral 01/24/2014 Closed with non-monetary relief Yes No

Web 01/15/2014 Closed with explanation Yes Yes

Web 01/11/2014 Closed with non-monetary relief Yes No

Web 01/23/2014 Closed with explanation Yes No

Web 01/11/2014 Closed with non-monetary relief Yes No

Referral 01/30/2014 Closed with non-monetary relief Yes No

Web 01/07/2014 Closed with explanation Yes No

Phone 01/08/2014 Closed with explanation Yes No

Web 01/12/2014 Closed with explanation Yes No

Web 01/16/2014 Closed with explanation Yes No

Web 01/27/2014 Closed with explanation Yes No

Web 01/30/2014 Closed with explanation Yes No

Web 01/14/2014 Closed with explanation Yes No

Web 01/31/2014 Closed with explanation Yes No

Referral 02/06/2014 Closed with explanation Yes No

Web 01/28/2014 Closed with explanation Yes No

Web 01/13/2014 Closed with explanation Yes No
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657115

657243

657325

671581

673203

662563

664485

680242

664680

680346

658128

657941

665479

674551

689916

687950

658991

694770

688875

688071

665884
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02/11/2014 Student loan Non-federal student loan

01/08/2014 Student loan Non-federal student loan

01/23/2014 Student loan Non-federal student loan

01/23/2014 Student loan Non-federal student loan

01/23/2014 Student loan Non-federal student loan

01/13/2014 Student loan Non-federal student loan

02/11/2014 Student loan Non-federal student loan

01/23/2014 Student loan Non-federal student loan

02/01/2014 Student loan Non-federal student loan

02/01/2014 Student loan Non-federal student loan

02/01/2014 Student loan Non-federal student loan

02/11/2014 Student loan Non-federal student loan

02/02/2014 Student loan Non-federal student loan

02/02/2014 Student loan Non-federal student loan

02/11/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

02/12/2014 Student loan Non-federal student loan

02/12/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan

01/28/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options
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Discover VT 05354 N/A

Navient Solutions, Inc. NC 27837 N/A

Navient Solutions, Inc. WA 98266 N/A

Navient Solutions, Inc. WA 98168 N/A

Navient Solutions, Inc. UT 84634 N/A

Navient Solutions, Inc. VA 23838 N/A

Discover MT 59601 N/A

Coast Professional, Inc. FL 32403 N/A

Allied Interstate LLC MI 49504 N/A

Navient Solutions, Inc. GA 30337 N/A

Navient Solutions, Inc. IL 60606 N/A

Navient Solutions, Inc. WY 82901 N/A

Wells Fargo & Company IA 50141 N/A

Navient Solutions, Inc. MA 01007 N/A

AES/PHEAA NJ 07030 N/A

AES/PHEAA CO 80021 N/A

Wells Fargo & Company NV 89506 N/A

ACS Education Services VA 23323 N/A

Navient Solutions, Inc. IL 60152 N/A

JPMorgan Chase & Co. GA 30047 N/A

MOHELA OH 44705 N/A
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Web 02/12/2014 Closed with explanation Yes No

Web 01/08/2014 Closed with explanation Yes No

Web 01/23/2014 Closed with explanation Yes No

Web 01/23/2014 Closed with explanation Yes No

Web 01/23/2014 Closed with monetary relief Yes No

Web 01/16/2014 Closed with explanation Yes Yes

Web 02/11/2014 Closed with explanation Yes No

Referral 01/30/2014 Closed with explanation Yes No

Web 02/11/2014 Closed with non-monetary relief Yes No

Web 01/31/2014 Closed with explanation Yes No

Web 02/01/2014 Closed with explanation Yes No

Web 02/11/2014 Closed with monetary relief Yes No

Web 02/02/2014 Closed with explanation Yes No

Web 02/02/2014 Closed with monetary relief Yes No

Web 02/11/2014 Closed with explanation Yes No

Web 01/31/2014 Closed with explanation Yes No

Web 01/28/2014 Closed with explanation Yes No

Web 02/11/2014 Closed with explanation Yes No

Web 02/11/2014 Closed with explanation Yes No

Web 01/29/2014 Closed with explanation Yes No

Referral 02/06/2014 Closed with explanation Yes No
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708265

659260

681736

681772

681804

666165

708465

681849

695447

695469

695548

708833

695664

695774

707841

688755

688813

727722

729847

689209

689306
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02/12/2014 Student loan Non-federal student loan

02/12/2014 Student loan Non-federal student loan

01/29/2014 Student loan Non-federal student loan

02/06/2014 Student loan Non-federal student loan

02/18/2014 Student loan Non-federal student loan

01/29/2014 Student loan Non-federal student loan

02/18/2014 Student loan Non-federal student loan

02/07/2014 Student loan Non-federal student loan

01/24/2014 Student loan Non-federal student loan

01/29/2014 Student loan Non-federal student loan

01/18/2014 Student loan Non-federal student loan

01/18/2014 Student loan Non-federal student loan

02/12/2014 Student loan Non-federal student loan

02/12/2014 Student loan Non-federal student loan

01/18/2014 Student loan Non-federal student loan

01/18/2014 Student loan Non-federal student loan

02/03/2014 Student loan Non-federal student loan

01/24/2014 Student loan Non-federal student loan

02/12/2014 Student loan Non-federal student loan

01/19/2014 Student loan Non-federal student loan

02/03/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service
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Navient Solutions, Inc. FL 33304 N/A

JPMorgan Chase & Co. TX 77245 Older American N/A

AES/PHEAA TX 79424 N/A

Navient Solutions, Inc. KS 66614 N/A

Navient Solutions, Inc. IA 50310 N/A

Navient Solutions, Inc. FL 33301 N/A

Navient Solutions, Inc. VA 24554 N/A

Discover CO 81004 N/A

Navient Solutions, Inc. NY 13603 N/A

Navient Solutions, Inc. NY 14845 N/A

Navient Solutions, Inc. TX 78230 N/A

Navient Solutions, Inc. DC 20010 N/A

Wells Fargo & Company IL 62817 N/A

Navient Solutions, Inc. MD 20774 N/A

AES/PHEAA DE 19702 N/A

Alaska Commission on Post Secondary Education FL 33231 N/A

Wells Fargo & Company NJ 08093 N/A

Citibank MD 21209 N/A

AES/PHEAA NY 10016 N/A

AES/PHEAA TX 78659 N/A

Navient Solutions, Inc. CA 92672 N/A

Page 4170 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 02/12/2014 Closed with explanation Yes Yes

Phone 02/18/2014 Closed with explanation Yes Yes

Web 01/31/2014 Closed with explanation Yes No

Referral 02/10/2014 Closed with monetary relief Yes No

Web 02/18/2014 Closed with monetary relief Yes No

Web 01/29/2014 Closed with explanation Yes Yes

Web 02/18/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with non-monetary relief Yes No

Web 01/24/2014 Closed with non-monetary relief Yes No

Web 02/06/2014 Closed with explanation Yes No

Web 01/17/2014 Closed with explanation Yes No

Web 01/17/2014 Closed with monetary relief Yes No

Web 02/12/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No

Web 01/18/2014 Closed with explanation Yes No

Web 01/18/2014 Closed with explanation Yes Yes

Web 02/03/2014 Closed with explanation Yes No

Web 01/24/2014 Closed with non-monetary relief Yes Yes

Web 02/12/2014 Closed with explanation Yes No

Web 01/23/2014 Closed with explanation Yes No

Web 02/03/2014 Closed with explanation Yes No
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711746

717398

691802

701891

718194

690349

718288

703262

684277

690610

675829

675959

711888

711887

676068

673989

697675

684621

731847

676143

697780

Page 4172 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



02/07/2014 Student loan Non-federal student loan

02/12/2014 Student loan Non-federal student loan

02/18/2014 Student loan Non-federal student loan

02/13/2014 Student loan Non-federal student loan

02/18/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

02/13/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

02/18/2014 Student loan Non-federal student loan

02/22/2014 Student loan Non-federal student loan

02/22/2014 Student loan Non-federal student loan

02/22/2014 Student loan Non-federal student loan

02/22/2014 Student loan Non-federal student loan

02/22/2014 Student loan Non-federal student loan

02/22/2014 Student loan Non-federal student loan

02/23/2014 Student loan Non-federal student loan

02/23/2014 Student loan Non-federal student loan

02/23/2014 Student loan Non-federal student loan

02/24/2014 Student loan Non-federal student loan

02/24/2014 Student loan Non-federal student loan

02/24/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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Navient Solutions, Inc. Servicemember N/A

Discover CA 95134 N/A

AES/PHEAA NC 28655 N/A

Sallie Mae IL 60430 N/A

Student Assistance Foundation TX 76039 N/A

Sallie Mae FL 33183 N/A

Wells Fargo & Company MD 20906 N/A

Nelnet OH 43113 N/A

Alorica Inc. CA 94109 Older American N/A

JPMorgan Chase & Co. NV 89119 N/A

Genesis Lending TX 75460 N/A

Navient Solutions, Inc. MI 49802 N/A

Citibank FL 33157 N/A

Navient Solutions, Inc. CA 91346 Older American N/A

AES/PHEAA OH 45420 N/A

Great Lakes OH 44109 N/A

Navient Solutions, Inc. CA 92861 N/A

ACS Education Services IN 46528 N/A

Navient Solutions, Inc. NJ 08012 N/A

Navient Solutions, Inc. NY 11213 N/A

Discover TX 76002 N/A
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Web 02/08/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No

Web 02/18/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No

Web 02/18/2014 Closed with explanation Yes No

Web 02/04/2014 Closed with monetary relief Yes No

Web 02/13/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No

Web 02/26/2014 Closed with explanation Yes Yes

Web 02/24/2014 Closed with explanation Yes No

Web 02/21/2014 Closed with explanation No

Web 02/22/2014 Closed with non-monetary relief Yes No

Web 02/22/2014 Closed with explanation Yes No

Postal mail 02/24/2014 Closed with explanation Yes No

Web 02/22/2014 Closed with explanation Yes No

Web 02/22/2014 Closed with explanation Yes No

Web 02/23/2014 Closed with non-monetary relief Yes Yes

Web 02/23/2014 Closed with explanation No No

Web 02/23/2014 Closed with explanation Yes No

Web 02/24/2014 Closed with non-monetary relief Yes Yes

Web 02/24/2014 Closed with explanation Yes No

Page 4178 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



702791

711967

718969

712111

719078

698755

712199

698814

719174

726598

726612

726673

727094

727107

726852

726896

726996

727032

727892

727945

727947
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02/13/2014 Student loan Non-federal student loan

02/13/2014 Student loan Non-federal student loan

02/19/2014 Student loan Non-federal student loan

01/24/2014 Student loan Non-federal student loan

01/29/2014 Student loan Non-federal student loan

02/09/2014 Student loan Non-federal student loan

02/13/2014 Student loan Non-federal student loan

01/24/2014 Student loan Non-federal student loan

01/24/2014 Student loan Non-federal student loan

02/19/2014 Student loan Non-federal student loan

02/24/2014 Student loan Non-federal student loan

01/30/2014 Student loan Non-federal student loan

02/19/2014 Student loan Non-federal student loan

02/10/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

02/20/2014 Student loan Non-federal student loan

01/25/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

02/14/2014 Student loan Non-federal student loan

02/10/2014 Student loan Non-federal student loan

Page 4180 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms
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Sallie Mae NY 10031 N/A

ECMC Group, Inc. NY 10467 N/A

Wells Fargo & Company OH 44125 N/A

Navient Solutions, Inc. NY 13326 N/A

Navient Solutions, Inc. GA 39897 N/A

Navient Solutions, Inc. GA 30318 N/A

Navient Solutions, Inc. OH 44870 N/A

Navient Solutions, Inc. MA 01930 N/A

Citibank PA 19083 N/A

Navient Solutions, Inc. NY 11977 Older American N/A

Discover FL 32303 N/A

Wells Fargo & Company SC 29506 N/A

ECMC Group, Inc. CA 94707 N/A

Wells Fargo & Company OK 74012 N/A

Navient Solutions, Inc. TX 78660 N/A

Navient Solutions, Inc. CA 93021 N/A

Navient Solutions, Inc. IL 60651 N/A

Sallie Mae WI 53074 N/A

Navient Solutions, Inc. NJ 08105 N/A

Sallie Mae IL 61281 N/A

Sallie Mae VA 22801 N/A
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Web 02/13/2014 Closed with explanation Yes No

Web 02/19/2014 Closed with explanation Yes No

Web 02/20/2014 Closed with explanation Yes No

Web 01/24/2014 Closed with explanation Yes No

Phone 02/06/2014 Closed with explanation Yes No

Web 02/09/2014 Closed with explanation Yes No

Web 02/13/2014 Closed with explanation Yes No

Web 01/24/2014 Closed with explanation Yes No

Web 01/24/2014 Closed with explanation Yes Yes

Web 02/19/2014 Closed with explanation Yes No

Web 02/24/2014 Closed with explanation Yes Yes

Web 01/31/2014 Closed with explanation Yes No

Web 02/20/2014 Closed with explanation Yes Yes

Web 02/10/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with monetary relief Yes No

Web 02/19/2014 Closed with explanation Yes No

Web 01/25/2014 Closed with explanation Yes No

Web 02/04/2014 Closed with explanation Yes No

Web 02/13/2014 Closed with explanation Yes No

Web 02/10/2014 Closed with non-monetary relief Yes No
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712272

712562

720961

684728

691196

704900

712845

684945

683572

721231

728111

692223

722024

706202

735319

735336

722502

685623

699152

714566

706477
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01/26/2014 Student loan Non-federal student loan

01/26/2014 Student loan Non-federal student loan

01/26/2014 Student loan Non-federal student loan

02/10/2014 Student loan Non-federal student loan

01/27/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

01/30/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

02/04/2014 Student loan Non-federal student loan

02/05/2014 Student loan Non-federal student loan

02/24/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

01/31/2014 Student loan Non-federal student loan

01/31/2014 Student loan Non-federal student loan

01/31/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged
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Navient Solutions, Inc. MD 21229 N/A

Navient Solutions, Inc. MA 02554 N/A

Sallie Mae MI 48240 N/A

Navient Solutions, Inc. IL 60459 N/A

Navient Solutions, Inc. NY 11790 Older American,

Servicemember

N/A

Citibank MI 48150 N/A

Wells Fargo & Company CO 80014 Servicemember N/A

ACS Education Services CA 95688 N/A

JPMorgan Chase & Co. KY 40207 N/A

Bank of America NH 03813 N/A

AES/PHEAA PA 18447 N/A

Navient Solutions, Inc. AL 35210 N/A

Wells Fargo & Company AZ 85259 N/A

JPMorgan Chase & Co. NJ 07727 N/A

Navient Solutions, Inc. GA 30228 Servicemember N/A

First Associates Loan Servicing LLC IL 60053 N/A

URS Holding, LLC KS 66111 N/A

Allied Interstate LLC GA 30008 N/A

Sallie Mae SC 29707 N/A

Navient Solutions, Inc. MD 20850 N/A
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Web 01/26/2014 Closed with explanation Yes No

Web 01/26/2014 Closed with explanation Yes No

Web 01/26/2014 Closed with non-monetary relief Yes No

Web 02/10/2014 Closed with explanation Yes No

Web 01/27/2014 Closed with explanation Yes No

Web 02/04/2014 Closed with explanation Yes No

Web 01/30/2014 Closed with explanation Yes Yes

Web 02/04/2014 Closed with explanation Yes Yes

Web 02/04/2014 Closed with explanation Yes Yes

Referral 02/06/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with explanation Yes No

Web 01/31/2014 Closed with explanation Yes No

Web 02/19/2014 Closed with non-monetary relief Yes No

Web 01/30/2014 Closed with monetary relief Yes No

Web 02/28/2014 Closed with explanation Yes No
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685879

685913

685939

706676

686654

699566

693022

699631

699645

700344

729009

736150

736986

737078

737135

737155

694065

694073

694118

737389
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02/05/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

02/28/2014 Student loan Non-federal student loan

02/14/2014 Student loan Non-federal student loan

02/14/2014 Student loan Non-federal student loan

02/15/2014 Student loan Non-federal student loan

02/15/2014 Student loan Non-federal student loan

02/25/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

02/15/2014 Student loan Non-federal student loan

02/25/2014 Student loan Non-federal student loan

02/16/2014 Student loan Non-federal student loan

02/16/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

03/06/2014 Student loan Non-federal student loan

02/17/2014 Student loan Non-federal student loan

02/25/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

02/21/2014 Student loan Non-federal student loan

03/02/2014 Student loan Non-federal student loan

02/25/2014 Student loan Non-federal student loan

02/17/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Repaying your loan Repaying your loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled
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Iowa Student Loan IA 50265 N/A

AES/PHEAA VA 22193 N/A

AES/PHEAA AR 72561 N/A

JPMorgan Chase & Co. VT 05733 N/A

Navient Solutions, Inc. NY 10462 N/A

ACS Education Services PA 18229 Servicemember N/A

Navient Solutions, Inc. CA 92020 N/A

Navient Solutions, Inc. MO 63034 N/A

Discover CA 90240 N/A

Navient Solutions, Inc. NE 68154 N/A

AES/PHEAA AR 72450 N/A

Discover CT 06605 N/A

Navient Solutions, Inc. MD 20853 N/A

AES/PHEAA DE 19808 N/A

Navient Solutions, Inc. NY 12828 N/A

Iowa Student Loan OH 45140 N/A

U.S. Bancorp IA 52001 N/A

National Enterprise Systems, Inc. NY 10462 N/A

Expert Global Solutions, Inc. GA 31523 N/A

Weltman, Weinberg & Reis PA 18436 N/A

Navient Solutions, Inc. NJ 08879 N/A

AES/PHEAA NY 10016 N/A
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Fax 02/06/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with non-monetary relief Yes No

Phone 03/07/2014 Closed with explanation Yes No

Web 02/14/2014 Closed with explanation Yes No

Web 02/14/2014 Closed with explanation Yes No

Web 02/15/2014 Closed with explanation Yes No

Web 02/15/2014 Closed with non-monetary relief Yes No

Web 02/25/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes Yes

Web 02/15/2014 Closed with explanation Yes No

Web 02/25/2014 Closed with explanation Yes No

Web 02/16/2014 Closed with explanation Yes No

Web 02/16/2014 Closed with explanation Yes Yes

Web 03/10/2014 Closed with explanation Yes No

Referral 03/06/2014 Closed with explanation Yes No

Web 02/17/2014 Closed with explanation Yes No

Web 02/25/2014 Closed with explanation Yes No

Web 03/11/2014 Closed with non-monetary relief Yes No

Web 03/04/2014 Closed with explanation Yes No

Web 03/04/2014 Closed with explanation Yes Yes

Web 02/25/2014 Closed with non-monetary relief Yes No

Web 02/17/2014 Closed with explanation Yes Yes
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700398

737613

737967

715054

715677

715945

717061

729736

745397

716050

730780

716123

716232

759952

746456

716427

732136

753322

725187

738972

731327

716562
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02/18/2014 Student loan Non-federal student loan

03/14/2014 Student loan Non-federal student loan

02/18/2014 Student loan Non-federal student loan

02/18/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

02/18/2014 Student loan Non-federal student loan

02/26/2014 Student loan Non-federal student loan

03/06/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

03/06/2014 Student loan Non-federal student loan

03/20/2014 Student loan Non-federal student loan

03/14/2014 Student loan Non-federal student loan

03/19/2014 Student loan Non-federal student loan

03/15/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

03/20/2014 Student loan Non-federal student loan

03/12/2014 Student loan Non-federal student loan

03/12/2014 Student loan Non-federal student loan

03/20/2014 Student loan Non-federal student loan

03/17/2014 Student loan Non-federal student loan

02/26/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options
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Student Loan Finance Corporation MN 55337 N/A

Discover NC 27587 N/A

Discover MD 21113 N/A

Navient Solutions, Inc. MA 02190 N/A

AES/PHEAA MD 20876 N/A

U.S. Bancorp OH 45248 N/A

Navient Solutions, Inc. CA 92307 N/A

Navient Solutions, Inc. CA 94110 N/A

Navient Solutions, Inc. NV 89149 N/A

Navient Solutions, Inc. PA 16365 N/A

AES/PHEAA TX 75006 N/A

Sallie Mae NY 14612 N/A

Navient Solutions, Inc. IN 46107 N/A

Sallie Mae CO 80233 N/A

Wells Fargo & Company CA 95747 N/A

Navient Solutions, Inc. VA 23324 N/A

AES/PHEAA OR 97301 N/A

Sallie Mae VT 05401 N/A

Navient Solutions, Inc. IL 60487 N/A

JPMorgan Chase & Co. MN 55402 N/A

Discover MA 02324 N/A
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Web 02/17/2014 Closed with explanation Yes No

Web 03/14/2014 Closed with explanation Yes No

Web 02/17/2014 Closed with explanation Yes No

Web 02/17/2014 Closed with non-monetary relief Yes No

Web 03/12/2014 Closed with explanation Yes No

Web 02/26/2014 Closed with non-monetary relief Yes No

Web 02/25/2014 Closed with monetary relief Yes No

Web 03/06/2014 Closed with explanation Yes Yes

Web 03/12/2014 Closed with monetary relief Yes Yes

Web 03/06/2014 Closed with explanation Yes No

Fax 03/27/2014 Closed with monetary relief Yes Yes

Web 03/14/2014 Closed with explanation Yes No

Web 03/19/2014 Closed with monetary relief Yes No

Web 03/15/2014 Closed with monetary relief Yes Yes

Phone 03/12/2014 Closed with non-monetary relief Yes No

Web 03/20/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes Yes

Web 03/14/2014 Closed with monetary relief Yes No

Web 03/26/2014 Closed with explanation Yes Yes

Web 03/17/2014 Closed with explanation Yes Yes

Web 02/26/2014 Closed with non-monetary relief Yes No
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717614

758330

717648

717688

755070

717733

732355

746732

755649

747278

770621

760352

766187

760453

762806

769212

755845

757653

769267

760632

732920
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03/03/2014 Student loan Non-federal student loan

03/20/2014 Student loan Non-federal student loan

03/04/2014 Student loan Non-federal student loan

02/26/2014 Student loan Non-federal student loan

02/26/2014 Student loan Non-federal student loan

03/04/2014 Student loan Non-federal student loan

03/04/2014 Student loan Non-federal student loan

03/04/2014 Student loan Non-federal student loan

03/12/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

03/17/2014 Student loan Non-federal student loan

03/12/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

02/27/2014 Student loan Non-federal student loan

03/21/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/12/2014 Student loan Non-federal student loan

03/04/2014 Student loan Non-federal student loan

03/17/2014 Student loan Non-federal student loan

03/25/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments
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JPMorgan Chase & Co. IL 60544 N/A

AES/PHEAA NY 10016 N/A

Navient Solutions, Inc. PA 19104 N/A

Discover MA 01002 N/A

Navient Solutions, Inc. FL 33054 N/A

Navient Solutions, Inc. MA 01915 N/A

Navient Solutions, Inc. TX 76015 N/A

Radius Global Solutions LLC FL 33461 N/A

Wells Fargo & Company CT 20003 N/A

Navient Solutions, Inc. CT 06825 Servicemember N/A

AES/PHEAA OH 44212 Older American N/A

AES/PHEAA FL 33870 Older American N/A

Navient Solutions, Inc. MI 48638 Servicemember N/A

Discover GA 30033 N/A

Discover NY 10960 N/A

Navient Solutions, Inc. DC 20009 N/A

Navient Solutions, Inc. IL 60148 N/A

Sallie Mae MI 48422 N/A

PNC Bank N.A. GA 31721 N/A

Navient Solutions, Inc. FL 33196 N/A

National Enterprise Systems, Inc. NY 11415 N/A
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Web 03/03/2014 Closed with explanation Yes No

Web 03/20/2014 Closed with explanation Yes No

Web 03/03/2014 Closed with explanation Yes No

Web 02/26/2014 Closed with monetary relief Yes No

Web 02/26/2014 Closed with non-monetary relief Yes No

Web 03/03/2014 Closed with explanation Yes No

Web 03/04/2014 Closed with explanation Yes No

Web 03/06/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes Yes

Web 03/17/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes Yes

Web 02/27/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with explanation Yes No

Web 03/21/2014 Closed with explanation Yes Yes

Web 03/18/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No

Web 03/04/2014 Closed with non-monetary relief Yes Yes

Web 03/17/2014 Closed with explanation Yes No

Web 04/01/2014 Closed with non-monetary relief Yes No

Page 4213 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



740579

771095

741628

733520

733561

741759

741785

743571

757732

734695

763460

755938

734722

734737

734887

773180

748805

755971

742427

763496

777358
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03/07/2014 Student loan Non-federal student loan

03/18/2014 Student loan Non-federal student loan

03/26/2014 Student loan Non-federal student loan

03/26/2014 Student loan Non-federal student loan

03/12/2014 Student loan Non-federal student loan

03/13/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/26/2014 Student loan Non-federal student loan

03/31/2014 Student loan Non-federal student loan

03/31/2014 Student loan Non-federal student loan

03/26/2014 Student loan Non-federal student loan

03/07/2014 Student loan Non-federal student loan

03/08/2014 Student loan Non-federal student loan

03/31/2014 Student loan Non-federal student loan

03/08/2014 Student loan Non-federal student loan

04/01/2014 Student loan Non-federal student loan

03/26/2014 Student loan Non-federal student loan

04/01/2014 Student loan Non-federal student loan

04/01/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments
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Navient Solutions, Inc. GA 30350 N/A

Discover OH 44622 N/A

AES/PHEAA WI 53213 N/A

Navient Solutions, Inc. FL 33177 N/A

Citibank NY 11358 N/A

Discover NY 10021 N/A

Wells Fargo & Company NC 28025 N/A

Firsel Law Group, Ltd. MO 63031 N/A

Navient Solutions, Inc. CO 80526 N/A

Navient Solutions, Inc. IL 60610 N/A

Navient Solutions, Inc. OH 45409 N/A

Expert Global Solutions, Inc. NC 28078 N/A

Citibank MN 55420 N/A

Navient Solutions, Inc. VA 24502 N/A

ACS Education Services CA 92071 N/A

Navient Solutions, Inc. SC 29681 N/A

ACS Education Services DC 20015 N/A

Navient Solutions, Inc. WA 98105 N/A

U.S. Bancorp KY 40351 N/A

PNC Bank N.A. MS 38826 N/A

AES/PHEAA IN 46544 N/A
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Web 03/07/2014 Closed with explanation Yes No

Web 03/17/2014 Closed with explanation Yes No

Web 03/26/2014 Closed with explanation Yes No

Web 03/26/2014 Closed with non-monetary relief Yes Yes

Web 03/17/2014 Closed with explanation Yes No

Web 03/13/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with non-monetary relief No

Web 03/11/2014 Closed with explanation Yes No

Phone 03/31/2014 Closed with monetary relief Yes No

Referral 04/03/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes No

Web 03/26/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with monetary relief Yes No

Web 03/11/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes No

Web 03/27/2014 Closed with explanation Yes No

Referral 04/11/2014 Closed with explanation Yes No

Referral 04/04/2014 Closed with explanation Yes No
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749114

763582

778379

779992

760148

756147

749406

749559

749580

778788

784929

786085

779045

749976

757480

785979

762600

787409

779632

789179

788873
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03/10/2014 Student loan Non-federal student loan

03/10/2014 Student loan Non-federal student loan

03/13/2014 Student loan Non-federal student loan

03/13/2014 Student loan Non-federal student loan

03/13/2014 Student loan Non-federal student loan

03/21/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/22/2014 Student loan Non-federal student loan

03/10/2014 Student loan Non-federal student loan

03/11/2014 Student loan Non-federal student loan

03/23/2014 Student loan Non-federal student loan

03/23/2014 Student loan Non-federal student loan

03/05/2014 Student loan Non-federal student loan

03/23/2014 Student loan Non-federal student loan

03/14/2014 Student loan Non-federal student loan

03/24/2014 Student loan Non-federal student loan

03/18/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. NY 10312 Older American,

Servicemember

N/A

Granite State Management & Resources TX 76132 N/A

Navient Solutions, Inc. PA 19041 Servicemember N/A

Wells Fargo & Company IL 62220 N/A

Navient Solutions, Inc. MD 21117 Servicemember N/A

Navient Solutions, Inc. CA 95209 N/A

Expert Global Solutions, Inc. NY 11238 N/A

JPMorgan Chase & Co. MO 64015 N/A

ACS Education Services FL 33613 N/A

Navient Solutions, Inc. WA 98020 N/A

Heartland Payment Systems OH 44481 N/A

Higher Education Student Assistance Authority (HESAA) NC 27617 N/A

Navient Solutions, Inc. MD 21122 N/A

Navient Solutions, Inc. WI 53562 N/A

JPMorgan Chase & Co. CA 90807 N/A

Navient Solutions, Inc. VT 05156 Older American N/A

Navient Solutions, Inc. FL 32548 N/A

AES/PHEAA AR 72364 N/A

ACS Education Services IL 60615 N/A

First Associates Loan Servicing LLC VA 22206 N/A
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Web 03/10/2014 Closed with monetary relief Yes Yes

Web 04/28/2014 Closed with explanation Yes No

Web 03/13/2014 Closed with explanation Yes Yes

Web 03/13/2014 Closed with explanation Yes Yes

Web 03/13/2014 Closed with explanation Yes No

Web 03/21/2014 Closed with explanation Yes No

Web 03/05/2014 Closed with explanation Yes No

Web 03/06/2014 Closed with explanation Yes No

Web 03/04/2014 Closed with explanation Yes No

Web 03/05/2014 Closed with non-monetary relief Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with monetary relief Yes No

Web 03/12/2014 Closed with non-monetary relief Yes No

Web 03/22/2014 Closed with explanation Yes No

Web 03/23/2014 Closed with explanation Yes No

Web 03/05/2014 Closed with explanation Yes Yes

Web 04/16/2014 Closed with explanation Yes No

Web 03/19/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes Yes

Web 03/18/2014 Closed with explanation Yes Yes
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751081

755523

760179

763109

755492

772457

743985

744076

744082

744123

773287

755575

755578

773563

773592

744594

773721

767623

773852

764699
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03/27/2014 Student loan Non-federal student loan

03/27/2014 Student loan Non-federal student loan

04/01/2014 Student loan Non-federal student loan

03/19/2014 Student loan Non-federal student loan

03/19/2014 Student loan Non-federal student loan

03/24/2014 Student loan Non-federal student loan

04/01/2014 Student loan Non-federal student loan

03/27/2014 Student loan Non-federal student loan

04/01/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

04/07/2014 Student loan Non-federal student loan

04/07/2014 Student loan Non-federal student loan

04/17/2014 Student loan Non-federal student loan

03/25/2014 Student loan Non-federal student loan

03/25/2014 Student loan Non-federal student loan

04/07/2014 Student loan Non-federal student loan

04/17/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

03/25/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan
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Account Control Technology, Inc. FL 33029 N/A

Navient Solutions, Inc. IN 46901 N/A

Navient Solutions, Inc. MI 48049 N/A

JPMorgan Chase & Co. CO 80916 N/A

Navient Solutions, Inc. AR 71730 N/A

MEFA IL 60640 N/A

SunTrust Banks, Inc. NC 27603 N/A

Sallie Mae AZ 85383 N/A

AES/PHEAA TX 79424 N/A

Navient Solutions, Inc. TX 78521 Older American N/A

Navient Solutions, Inc. NY 11214 N/A

Navient Solutions, Inc. TX 75104 N/A

Navient Solutions, Inc. FL 34208 N/A

Navient Solutions, Inc. FL 34442 N/A

ACS Education Services GA 30326 N/A

Navient Solutions, Inc. PA 17109 N/A

Navient Solutions, Inc. NY 11215 N/A

Ceannate WA 98146 N/A

Higher Education Student Assistance Authority (HESAA) PA 19473 N/A

Navient Solutions, Inc. IL 60629 Servicemember N/A

JPMorgan Chase & Co. PA 15108 N/A

Citibank MD 21209 N/A
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Web 04/02/2014 Closed with explanation Yes No

Referral 04/02/2014 Closed with explanation Yes Yes

Web 04/01/2014 Closed with explanation Yes No

Web 03/19/2014 Closed with explanation Yes No

Web 03/19/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes No

Web 04/01/2014 Closed with explanation Yes No

Web 03/27/2014 Closed with explanation Yes No

Web 04/01/2014 Closed with explanation Yes No

Web 04/04/2014 Closed with explanation Yes No

Web 04/06/2014 Closed with explanation Yes Yes

Referral 04/10/2014 Closed with explanation Yes No

Web 04/06/2014 Closed with non-monetary relief Yes No

Web 04/08/2014 Closed with explanation Yes No

Web 04/17/2014 Closed with explanation Yes Yes

Web 03/24/2014 Closed with explanation Yes No

Web 03/24/2014 Closed with explanation Yes No

Referral 04/10/2014 Closed with explanation Yes No

Web 04/22/2014 Closed with non-monetary relief Yes No

Web 04/02/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with explanation Yes No

Web 03/25/2014 Closed with explanation Yes No
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781918

782762

787936

768635

768639

774797

788350

781988

789137

789380

790842

789867

796010

796013

813100

776049

776054

797272

813312

790171

790878

778114
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04/11/2014 Student loan Non-federal student loan

04/17/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

04/08/2014 Student loan Non-federal student loan

04/02/2014 Student loan Non-federal student loan

03/25/2014 Student loan Non-federal student loan

04/18/2014 Student loan Non-federal student loan

04/18/2014 Student loan Non-federal student loan

03/28/2014 Student loan Non-federal student loan

04/08/2014 Student loan Non-federal student loan

04/08/2014 Student loan Non-federal student loan

04/03/2014 Student loan Non-federal student loan

04/28/2014 Student loan Non-federal student loan

04/14/2014 Student loan Non-federal student loan

04/14/2014 Student loan Non-federal student loan

03/28/2014 Student loan Non-federal student loan

04/14/2014 Student loan Non-federal student loan

03/28/2014 Student loan Non-federal student loan

03/29/2014 Student loan Non-federal student loan

03/29/2014 Student loan Non-federal student loan

03/29/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Page 4237 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 4238 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 4239 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. FL 33415 N/A

Wells Fargo & Company CA 94904 N/A

Navient Solutions, Inc. CA 90405 N/A

Navient Solutions, Inc. IL 60612 N/A

Navient Solutions, Inc. CA 94109 N/A

JPMorgan Chase & Co. OH 44685 N/A

ECMC Group, Inc. CA 94503 N/A

Navient Solutions, Inc. MD 20902 N/A

Citibank OR 97266 N/A

Navient Solutions, Inc. IL 61604 Servicemember N/A

AES/PHEAA CA 91764 N/A

Navient Solutions, Inc. MO 63031 N/A

First Associates Loan Servicing LLC MD 21030 N/A

Navient Solutions, Inc. GA 39834 N/A

AES/PHEAA NJ 07307 N/A

Navient Solutions, Inc. MA 01540 N/A

Navient Solutions, Inc. TX 78660 N/A

Citibank IL 60605 N/A

Sallie Mae CA 92688 N/A

Navient Solutions, Inc. MD 20783 N/A

Navient Solutions, Inc. IL 60045 N/A

Page 4240 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Web 04/11/2014 Closed with explanation Yes No

Web 04/17/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with explanation Yes No

Web 04/01/2014 Closed with explanation Yes No

Web 04/25/2014 Closed with explanation Yes No

Web 04/28/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with explanation Yes No

Web 04/10/2014 Closed with explanation Yes No

Web 04/03/2014 Closed with explanation Yes No

Web 05/22/2014 Closed with non-monetary relief Yes No

Web 04/13/2014 Closed with explanation Yes Yes

Web 04/13/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with monetary relief Yes No

Web 03/29/2014 Closed with non-monetary relief Yes No

Web 03/29/2014 Closed with explanation Yes No
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805154

813845

790643

798377

790740

777175

814953

814961

783415

798785

798081

791264

828072

806864

806871

783951

810249

784068

784657

784691

784706
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03/29/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

04/28/2014 Student loan Non-federal student loan

04/29/2014 Student loan Non-federal student loan

03/30/2014 Student loan Non-federal student loan

04/29/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

04/23/2014 Student loan Non-federal student loan

04/23/2014 Student loan Non-federal student loan

04/15/2014 Student loan Non-federal student loan

04/15/2014 Student loan Non-federal student loan

04/23/2014 Student loan Non-federal student loan

04/09/2014 Student loan Non-federal student loan

04/09/2014 Student loan Non-federal student loan

04/09/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

04/10/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

05/08/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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Navient Solutions, Inc. OR 97206 N/A

Navient Solutions, Inc. VA 23229 N/A

Navient Solutions, Inc. NC 27510 N/A

Navient Solutions, Inc. IN 46202 N/A

Nelnet MI 49441 N/A

Navient Solutions, Inc. FL 33169 N/A

JPMorgan Chase & Co. N/A

Discover NY 14471 N/A

Navient Solutions, Inc. IL 60419 N/A

Navient Solutions, Inc. MI 48131 N/A

JPMorgan Chase & Co. MD 21218 N/A

Georgia Student Finance Authority FL 32301 N/A

Wells Fargo & Company CO 80015 N/A

Discover NJ 07017 N/A

Navient Solutions, Inc. VA 22960 N/A

JPMorgan Chase & Co. CA 94952 N/A

Wells Fargo & Company PA 17038 N/A

Navient Solutions, Inc. NJ 07067 N/A

Discover TX 78664 N/A

Navient Solutions, Inc. MA 02093 N/A

Navient Solutions, Inc. LA 70056 N/A
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Web 03/29/2014 Closed with monetary relief Yes No

Postal mail 04/25/2014 Closed with explanation Yes No

Web 04/28/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes No

Web 04/03/2014 Closed with explanation Yes No

Referral 05/01/2014 Closed with explanation Yes No

Web 04/25/2014 Closed with explanation Yes No

Web 04/25/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/15/2014 Closed with explanation Yes No

Web 04/15/2014 Closed with explanation Yes No

Web 04/28/2014 Closed with non-monetary relief No

Web 04/08/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with non-monetary relief Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes No

Web 05/08/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes Yes
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784760

819534

829522

829597

787155

829990

819886

821130

821260

809177

809347

821877

800318

800378

800843

823183

823221

802324

823428

845362

822815
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05/08/2014 Student loan Non-federal student loan

05/08/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

04/18/2014 Student loan Non-federal student loan

04/24/2014 Student loan Non-federal student loan

04/25/2014 Student loan Non-federal student loan

04/18/2014 Student loan Non-federal student loan

04/18/2014 Student loan Non-federal student loan

05/09/2014 Student loan Non-federal student loan

04/18/2014 Student loan Non-federal student loan

04/20/2014 Student loan Non-federal student loan

05/03/2014 Student loan Non-federal student loan

04/21/2014 Student loan Non-federal student loan

05/04/2014 Student loan Non-federal student loan

04/21/2014 Student loan Non-federal student loan

05/05/2014 Student loan Non-federal student loan

04/25/2014 Student loan Non-federal student loan

04/25/2014 Student loan Non-federal student loan

04/25/2014 Student loan Non-federal student loan

04/10/2014 Student loan Non-federal student loan

04/21/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options
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Navient Solutions, Inc. NC 27410 N/A

PNC Bank N.A. FL 32137 N/A

ACS Education Services DC 20002 N/A

Expert Global Solutions, Inc. MA 02453 N/A

Navient Solutions, Inc. FL 32822 N/A

Expert Global Solutions, Inc. CO 80634 N/A

Sallie Mae NY 11704 N/A

AES/PHEAA NC 27030 N/A

Sallie Mae NJ 08406 N/A

Navient Solutions, Inc. CA 92335 N/A

AES/PHEAA DE 19971 N/A

Nelnet CA 95945 N/A

Navient Solutions, Inc. DE 19946 N/A

JPMorgan Chase & Co. IL 61833 N/A

AES/PHEAA TX 79424 N/A

Wells Fargo & Company CO 80401 N/A

AES/PHEAA FL 32068 Servicemember N/A

Navient Solutions, Inc. CA 91773 N/A

Navient Solutions, Inc. TX 77380 N/A

ACS Education Services CA 95490 N/A

Navient Solutions, Inc. VA 22302 N/A
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Web 05/08/2014 Closed with explanation Yes Yes

Web 05/08/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes No

Phone 04/23/2014 Closed with explanation Yes Yes

Web 04/29/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes Yes

Web 04/18/2014 Closed with explanation Yes No

Web 04/18/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with non-monetary relief Yes No

Web 04/18/2014 Closed with explanation Yes No

Web 04/20/2014 Closed with non-monetary relief Yes No

Web 05/03/2014 Closed with explanation Yes No

Web 04/20/2014 Closed with non-monetary relief Yes No

Web 05/04/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes Yes

Web 05/05/2014 Closed with explanation Yes No

Web 04/25/2014 Closed with explanation Yes No

Web 04/25/2014 Closed with explanation Yes Yes

Web 04/25/2014 Closed with non-monetary relief Yes No

Web 04/15/2014 Closed with explanation Yes No

Web 04/21/2014 Closed with explanation Yes No
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845370

844642

824299

815204

824504

825201

814775

815750

846152

815944

816116

836715

816694

837005

818033

837867

825591

824928

825929

803178

818415
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04/25/2014 Student loan Non-federal student loan

05/15/2014 Student loan Non-federal student loan

05/09/2014 Student loan Non-federal student loan

05/09/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

04/27/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

04/28/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

05/15/2014 Student loan Non-federal student loan

Page 4257 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments
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Navient Solutions, Inc. CT 06238 N/A

Navient Solutions, Inc. FL 32301 N/A

Expert Global Solutions, Inc. AL 36695 N/A

Navient Solutions, Inc. MO 63376 N/A

Sallie Mae MN 55119 N/A

Navient Solutions, Inc. OH 43420 N/A

Navient Solutions, Inc. UT 84029 N/A

Navient Solutions, Inc. IL 60586 N/A

Citibank TN 37217 N/A

AES/PHEAA PA 19146 N/A

Navient Solutions, Inc. IN 46250 N/A

Citibank DC 20010 N/A

Navient Solutions, Inc. GA 30034 N/A

Navient Solutions, Inc. IL 60487 N/A

Navient Solutions, Inc. VA 23224 N/A

Navient Solutions, Inc. CA 90034 N/A

Wells Fargo & Company WI 53818 N/A

Discover CA 92130 N/A

Navient Solutions, Inc. IL 60608 N/A

AES/PHEAA KY 41031 N/A

JPMorgan Chase & Co. PA 19148 N/A
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Web 04/25/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with non-monetary relief Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 04/15/2014 Closed with explanation Yes No

Referral 05/05/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 04/27/2014 Closed with explanation Yes No

Phone 05/08/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 04/28/2014 Closed with explanation Yes Yes

Web 05/06/2014 Closed with explanation Yes No

Web 05/08/2014 Closed with explanation Yes Yes

Web 04/16/2014 Closed with monetary relief Yes No

Web 04/25/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 04/25/2014 Closed with explanation Yes Yes

Web 04/16/2014 Closed with monetary relief Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with explanation Yes No
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826567

853712

846541

844913

810841

818325

839556

820554

839603

839606

811113

828694

839724

839148

811231

818979

839885

819021

811471

811492

854480
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04/11/2014 Student loan Non-federal student loan

04/30/2014 Student loan Non-federal student loan

05/01/2014 Student loan Non-federal student loan

05/01/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

04/22/2014 Student loan Non-federal student loan

05/15/2014 Student loan Non-federal student loan

05/16/2014 Student loan Non-federal student loan

05/16/2014 Student loan Non-federal student loan

05/01/2014 Student loan Non-federal student loan

04/16/2014 Student loan Non-federal student loan

05/01/2014 Student loan Non-federal student loan

05/19/2014 Student loan Non-federal student loan

05/12/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

05/01/2014 Student loan Non-federal student loan

05/06/2014 Student loan Non-federal student loan

05/07/2014 Student loan Non-federal student loan

05/02/2014 Student loan Non-federal student loan

05/12/2014 Student loan Non-federal student loan

05/02/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged
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Navient Solutions, Inc. OH 44134 N/A

Sallie Mae RI 02861 N/A

American Accounts & Advisers Inc. MN 55422 N/A

Navient Solutions, Inc. CA 92310 Servicemember N/A

Deutsche Bank MO 63109 N/A

MOHELA MO 63109 N/A

Navient Solutions, Inc. CA 94591 N/A

Sallie Mae TX 77034 N/A

Navient Solutions, Inc. MO 65775 N/A

Navient Solutions, Inc. AZ 85132 N/A

Wells Fargo & Company PA 15212 N/A

Navient Solutions, Inc. PA 17603 N/A

Navient Solutions, Inc. PA 15102 N/A

Weltman, Weinberg & Reis CT 40383 N/A

ACS Education Services CA 90755 N/A

Citibank IL 60544 N/A

Navient Solutions, Inc. IL 60647 N/A

Navient Solutions, Inc. NY 12822 N/A

Navient Solutions, Inc. FL 33071 N/A

Wells Fargo & Company CA 94123 N/A

Account Control Technology, Inc. AZ 85024 N/A
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Postal mail 04/15/2014 Closed with explanation Yes No

Web 05/01/2014 Closed with explanation Yes No

Web 05/05/2014 Closed with explanation No

Web 05/01/2014 Closed with monetary relief Yes No

Postal mail 04/28/2014 Closed with explanation Yes No

Postal mail 04/25/2014 Closed with explanation Yes No

Web 05/19/2014 Closed with explanation Yes No

Web 05/16/2014 Closed with explanation Yes No

Web 05/16/2014 Closed with explanation Yes No

Web 05/01/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 05/01/2014 Closed with explanation Yes No

Web 05/21/2014 Closed with explanation Yes No

Phone 05/15/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 05/01/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 05/07/2014 Closed with explanation Yes No

Web 05/02/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with non-monetary relief Yes No

Page 4269 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



804918

833652

833693

833702

819514

819515

854729

855304

855310

833881

812098

833195

858293

847996

840824

834337

840854

841025

835465

848184

835535
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05/02/2014 Student loan Non-federal student loan

05/02/2014 Student loan Non-federal student loan

05/02/2014 Student loan Non-federal student loan

05/12/2014 Student loan Non-federal student loan

05/02/2014 Student loan Non-federal student loan

05/02/2014 Student loan Non-federal student loan

05/07/2014 Student loan Non-federal student loan

05/13/2014 Student loan Non-federal student loan

05/02/2014 Student loan Non-federal student loan

05/13/2014 Student loan Non-federal student loan

05/08/2014 Student loan Non-federal student loan

05/13/2014 Student loan Non-federal student loan

05/16/2014 Student loan Non-federal student loan

05/16/2014 Student loan Non-federal student loan

05/16/2014 Student loan Non-federal student loan

05/13/2014 Student loan Non-federal student loan

05/22/2014 Student loan Non-federal student loan

05/16/2014 Student loan Non-federal student loan

05/16/2014 Student loan Non-federal student loan

05/16/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Page 4272 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 4273 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 4274 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Navient Solutions, Inc. FL 34638 N/A

JPMorgan Chase & Co. GA 30214 N/A

Navient Solutions, Inc. AZ 86005 N/A

First Associates Loan Servicing LLC CA 95330 N/A

AES/PHEAA NY 11010 N/A

Navient Solutions, Inc. GA 30214 N/A

Navient Solutions, Inc. OR 97218 N/A

AES/PHEAA TX 76180 N/A

Navient Solutions, Inc. FL 34945 N/A

Expert Global Solutions, Inc. IN 47501 N/A

AES/PHEAA TX 78240 N/A

Navient Solutions, Inc. WA 98502 N/A

Navient Solutions, Inc. NJ 07105 N/A

AES/PHEAA OR 97304 N/A

U.S. Bancorp CA 92656 N/A

Navient Solutions, Inc. CA 93063 Older American,

Servicemember

N/A

Wells Fargo & Company OR 97116 Servicemember N/A

LendKey Technologies, Inc. N/A

JPMorgan Chase & Co. NJ 07022 N/A

AES/PHEAA PA 15501 N/A
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Referral 05/06/2014 Closed with explanation Yes Yes

Referral 05/06/2014 Closed with explanation Yes No

Web 05/02/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with non-monetary relief Yes No

Referral 05/06/2014 Closed with explanation Yes No

Referral 05/06/2014 Closed with explanation Yes No

Web 05/07/2014 Closed with explanation Yes No

Web 05/13/2014 Closed with monetary relief Yes No

Referral 05/06/2014 Closed with explanation Yes No

Web 05/28/2014 Closed with explanation Yes No

Web 05/08/2014 Closed with explanation Yes No

Web 05/13/2014 Closed with monetary relief Yes No

Web 05/16/2014 Closed with explanation Yes No

Web 05/16/2014 Closed with explanation Yes No

Web 05/20/2014 Closed with explanation Yes Yes

Phone 05/15/2014 Closed with explanation Yes No

Web 05/27/2014 Closed with explanation Yes No

Phone 06/24/2014 Closed with explanation Yes Yes

Web 05/16/2014 Closed with explanation Yes Yes

Web 05/20/2014 Closed with explanation Yes No
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835838

835935

835688

848656

835859

835936

842845

849458

836055

849541

843579

849837

855880

855956

855968

850130

864503

856668

856385

855222
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06/03/2014 Student loan Non-federal student loan

05/13/2014 Student loan Non-federal student loan

05/29/2014 Student loan Non-federal student loan

06/03/2014 Student loan Non-federal student loan

05/29/2014 Student loan Non-federal student loan

06/03/2014 Student loan Non-federal student loan

05/29/2014 Student loan Non-federal student loan

05/23/2014 Student loan Non-federal student loan

06/03/2014 Student loan Non-federal student loan

06/04/2014 Student loan Non-federal student loan

05/19/2014 Student loan Non-federal student loan

05/29/2014 Student loan Non-federal student loan

06/04/2014 Student loan Non-federal student loan

05/29/2014 Student loan Non-federal student loan

06/04/2014 Student loan Non-federal student loan

06/10/2014 Student loan Non-federal student loan

06/04/2014 Student loan Non-federal student loan

05/29/2014 Student loan Non-federal student loan

05/19/2014 Student loan Non-federal student loan

05/14/2014 Student loan Non-federal student loan

05/14/2014 Student loan Non-federal student loan

05/19/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. CA 93940 N/A

Sallie Mae IL 61111 N/A

Navient Solutions, Inc. IN 46184 N/A

Navient Solutions, Inc. WI 53546 N/A

JPMorgan Chase & Co. IN 47532 N/A

AES/PHEAA DC 20005 N/A

Navient Solutions, Inc. IN 46219 N/A

Navient Solutions, Inc. OH 43017 N/A

Navient Solutions, Inc. CA 90501 N/A

Navient Solutions, Inc. FL 33431 N/A

JPMorgan Chase & Co. AZ 85138 N/A

JPMorgan Chase & Co. CA 94960 Older American N/A

Navient Solutions, Inc. MN 55443 N/A

JPMorgan Chase & Co. PA 15202 N/A

AES/PHEAA TN 37075 N/A

Navient Solutions, Inc. CA 93036 N/A

Navient Solutions, Inc. MO 63143 N/A

Wells Fargo & Company N/A

JPMorgan Chase & Co. NY 12518 Servicemember N/A

Navient Solutions, Inc. VA 23238 Servicemember N/A

Navient Solutions, Inc. PA 19128 N/A

Navient Solutions, Inc. SC 29935 Servicemember N/A
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Web 06/03/2014 Closed with explanation Yes No

Web 05/13/2014 Closed with explanation Yes Yes

Web 05/29/2014 Closed with monetary relief Yes No

Web 06/03/2014 Closed with non-monetary relief Yes No

Web 05/29/2014 Closed with explanation Yes No

Web 06/03/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with non-monetary relief Yes No

Web 05/23/2014 Closed with monetary relief Yes No

Phone 06/06/2014 Closed with explanation Yes No

Web 06/06/2014 Closed with monetary relief Yes No

Web 05/21/2014 Closed with explanation Yes Yes

Web 05/29/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with monetary relief Yes No

Phone 06/04/2014 Closed with explanation Yes No

Web 06/06/2014 Closed with explanation Yes No

Web 06/10/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with non-monetary relief Yes No

Web 05/19/2014 Closed with explanation Yes No

Web 05/14/2014 Closed with monetary relief Yes No

Web 05/14/2014 Closed with explanation Yes No

Web 05/19/2014 Closed with monetary relief Yes No
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878008

850646

872090

879072

872097

879214

872337

866041

879426

880057

858012

872690

879860

873115

880839

888062

881019

873366

858366

851348

851424

859102
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05/23/2014 Student loan Non-federal student loan

05/23/2014 Student loan Non-federal student loan

05/20/2014 Student loan Non-federal student loan

06/20/2014 Student loan Non-federal student loan

06/20/2014 Student loan Non-federal student loan

05/23/2014 Student loan Non-federal student loan

05/14/2014 Student loan Non-federal student loan

05/30/2014 Student loan Non-federal student loan

06/20/2014 Student loan Non-federal student loan

06/20/2014 Student loan Non-federal student loan

05/15/2014 Student loan Non-federal student loan

05/15/2014 Student loan Non-federal student loan

06/10/2014 Student loan Non-federal student loan

06/16/2014 Student loan Non-federal student loan

05/25/2014 Student loan Non-federal student loan

05/30/2014 Student loan Non-federal student loan

05/30/2014 Student loan Non-federal student loan

06/05/2014 Student loan Non-federal student loan

05/31/2014 Student loan Non-federal student loan

06/05/2014 Student loan Non-federal student loan

06/21/2014 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments
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Sallie Mae MD 20601 N/A

Navient Solutions, Inc. TN 37174 Servicemember N/A

Sallie Mae CT 06437 N/A

Wells Fargo & Company PA 15317 N/A

Navient Solutions, Inc. MO 63114 N/A

Navient Solutions, Inc. AZ 85268 N/A

Sallie Mae WV 25840 N/A

ACS Education Services CA 92029 N/A

Navient Solutions, Inc. MI 49008 N/A

Performant Financial Corporation AR 72120 Servicemember N/A

Wells Fargo & Company NM 88130 N/A

Sallie Mae CA 90272 N/A

ACS Education Services PA 19341 N/A

Sallie Mae OH 44131 N/A

Navient Solutions, Inc. MA 02127 N/A

Navient Solutions, Inc. CA 93535 N/A

Navient Solutions, Inc. FL 33054 N/A

Navient Solutions, Inc. WA 98277 N/A

Navient Solutions, Inc. MA 02360 N/A

Navient Solutions, Inc. FL 33445 N/A

JPMorgan Chase & Co. IN 47172 N/A
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Web 05/23/2014 Closed with explanation Yes No

Web 05/23/2014 Closed with explanation Yes No

Web 05/20/2014 Closed with explanation Yes Yes

Web 06/20/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with explanation Yes No

Web 05/14/2014 Closed with explanation Yes No

Web 05/30/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with explanation Yes Yes

Web 06/24/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with explanation Yes No

Web 05/19/2014 Closed with explanation Yes Yes

Web 06/10/2014 Closed with explanation Yes No

Phone 06/18/2014 Closed with explanation Yes Yes

Web 05/25/2014 Closed with explanation Yes No

Web 05/30/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with monetary relief Yes Yes

Web 06/05/2014 Closed with non-monetary relief Yes No

Web 06/04/2014 Closed with explanation Yes No

Web 06/05/2014 Closed with explanation Yes No

Web 06/21/2014 Closed with explanation Yes No
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866405

866501

860571

904005

904055

866807

852660

874811

904245

904367

853502

853392

888981

896846

867714

875200

875374

882637

875834

882680

905253
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06/21/2014 Student loan Non-federal student loan

06/17/2014 Student loan Non-federal student loan

06/22/2014 Student loan Non-federal student loan

06/01/2014 Student loan Non-federal student loan

06/17/2014 Student loan Non-federal student loan

06/22/2014 Student loan Non-federal student loan

06/01/2014 Student loan Non-federal student loan

06/22/2014 Student loan Non-federal student loan

06/02/2014 Student loan Non-federal student loan

05/27/2014 Student loan Non-federal student loan

05/27/2014 Student loan Non-federal student loan

06/23/2014 Student loan Non-federal student loan

06/02/2014 Student loan Non-federal student loan

05/27/2014 Student loan Non-federal student loan

06/17/2014 Student loan Non-federal student loan

06/11/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

05/21/2014 Student loan Non-federal student loan

05/28/2014 Student loan Non-federal student loan

05/21/2014 Student loan Non-federal student loan

05/21/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms
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Navient Solutions, Inc. MD 21102 N/A

Navient Solutions, Inc. CA 94531 N/A

Navient Solutions, Inc. FL 34952 N/A

U.S. Bancorp KY 40351 N/A

Wells Fargo & Company GA 30813 Older American N/A

Navient Solutions, Inc. NH 03843 N/A

Navient Solutions, Inc. TX 75266 N/A

Navient Solutions, Inc. OK 73762 N/A

Navient Solutions, Inc. CA 91423 N/A

ACS Education Services CA 90036 N/A

AES/PHEAA FL 34986 N/A

Navient Solutions, Inc. CA 91739 N/A

Navient Solutions, Inc. FL 32444 Servicemember N/A

Sallie Mae UT 84057 N/A

Navient Solutions, Inc. NC 28277 N/A

JPMorgan Chase & Co. DC 20019 N/A

Wells Fargo & Company PA 15317 N/A

Navient Solutions, Inc. PA 19508 N/A

ACS Education Services AR 72704 N/A

Navient Solutions, Inc. IL 60625 N/A

Navient Solutions, Inc. MD 20854 Older American N/A
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Web 06/21/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with explanation Yes No

Web 06/22/2014 Closed with explanation Yes No

Web 06/05/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with explanation Yes Yes

Web 06/22/2014 Closed with explanation Yes No

Web 06/01/2014 Closed with explanation Yes No

Web 06/22/2014 Closed with explanation Yes No

Web 06/02/2014 Closed with explanation Yes Yes

Web 05/27/2014 Closed with explanation Yes Yes

Web 06/02/2014 Closed with explanation Yes No

Web 06/23/2014 Closed with non-monetary relief Yes No

Web 06/02/2014 Closed with explanation Yes No

Web 05/27/2014 Closed with explanation Yes Yes

Phone 06/19/2014 Closed with explanation Yes Yes

Web 06/11/2014 Closed with explanation Yes No

Web 06/06/2014 Closed with explanation Yes No

Web 05/21/2014 Closed with non-monetary relief Yes No

Web 05/28/2014 Closed with explanation Yes No

Web 05/22/2014 Closed with explanation Yes Yes

Web 05/21/2014 Closed with non-monetary relief Yes No
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905292

897889

905431

875960

897940

905495

876110

905556

876336

868631

868651

907600

876450

868789

898345

890510

883834

861976

871953

863509

863780
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05/21/2014 Student loan Non-federal student loan

05/28/2014 Student loan Non-federal student loan

05/21/2014 Student loan Non-federal student loan

05/21/2014 Student loan Non-federal student loan

05/21/2014 Student loan Non-federal student loan

05/21/2014 Student loan Non-federal student loan

06/17/2014 Student loan Non-federal student loan

06/17/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

06/18/2014 Student loan Non-federal student loan

05/22/2014 Student loan Non-federal student loan

06/18/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan

06/18/2014 Student loan Non-federal student loan

06/12/2014 Student loan Non-federal student loan

06/23/2014 Student loan Non-federal student loan

06/02/2014 Student loan Non-federal student loan

06/02/2014 Student loan Non-federal student loan

06/02/2014 Student loan Non-federal student loan

06/18/2014 Student loan Non-federal student loan

06/06/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options
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Wells Fargo & Company OH 45506 N/A

AES/PHEAA AL 36203 N/A

Navient Solutions, Inc. MI 48131 N/A

JPMorgan Chase & Co. CA 92536 N/A

Navient Solutions, Inc. VA 23234 N/A

Navient Solutions, Inc. PA 15132 N/A

Navient Solutions, Inc. MA 01851 Servicemember N/A

Navient Solutions, Inc. CA 92831 N/A

AES/PHEAA AA 34034 Servicemember N/A

Wells Fargo & Company CA 95307 Servicemember N/A

Navient Solutions, Inc. MD 20905 Older American N/A

ECMC Group, Inc. OH 43235 N/A

AES/PHEAA OR 97210 N/A

Performant Financial Corporation OH 43235 N/A

Navient Solutions, Inc. CA 90293 N/A

Navient Solutions, Inc. FL 33948 N/A

Wells Fargo & Company FL 33134 N/A

Sallie Mae OH 43021 N/A

Citizens Financial Group, Inc. MD 20744 N/A

ECMC Group, Inc. OH 43040 N/A

AES/PHEAA AZ 85212 N/A
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Web 05/21/2014 Closed with non-monetary relief Yes Yes

Web 05/28/2014 Closed with explanation Yes No

Web 05/22/2014 Closed with non-monetary relief Yes No

Web 05/21/2014 Closed with explanation Yes No

Web 05/21/2014 Closed with non-monetary relief Yes No

Web 05/21/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with non-monetary relief Yes No

Web 06/06/2014 Closed with explanation Yes No

Web 06/18/2014 Closed with explanation Yes No

Web 05/22/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with explanation Yes No

Web 06/06/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with non-monetary relief Yes No

Web 06/12/2014 Closed with monetary relief Yes No

Web 06/23/2014 Closed with explanation Yes No

Web 06/02/2014 Closed with explanation Yes No

Web 06/02/2014 Closed with explanation Yes No

Web 06/06/2014 Closed with explanation Yes No

Postal mail 06/20/2014 Closed with explanation Yes No

Web 06/06/2014 Closed with non-monetary relief Yes No
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862347

871970

863457

862827

862890

862959

898713

897584

884195

899651

864051

900984

884374

900985

892229

906268

877310

877325

877388

900230

884867
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06/12/2014 Student loan Non-federal student loan

06/07/2014 Student loan Non-federal student loan

06/07/2014 Student loan Non-federal student loan

06/07/2014 Student loan Non-federal student loan

06/12/2014 Student loan Non-federal student loan

06/12/2014 Student loan Non-federal student loan

06/09/2014 Student loan Non-federal student loan

06/13/2014 Student loan Non-federal student loan

06/13/2014 Student loan Non-federal student loan

06/03/2014 Student loan Non-federal student loan

06/09/2014 Student loan Non-federal student loan

06/23/2014 Student loan Non-federal student loan

06/24/2014 Student loan Non-federal student loan

06/09/2014 Student loan Non-federal student loan

06/28/2014 Student loan Non-federal student loan

06/28/2014 Student loan Non-federal student loan

06/19/2014 Student loan Non-federal student loan

06/13/2014 Student loan Non-federal student loan

06/19/2014 Student loan Non-federal student loan

06/30/2014 Student loan Non-federal student loan

06/30/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options
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Navient Solutions, Inc. UT 84015 N/A

JPMorgan Chase & Co. IL 60602 N/A

Navient Solutions, Inc. NC 28356 N/A

Navient Solutions, Inc. GA 30329 N/A

Granite State Management & Resources NH 03820 N/A

AES/PHEAA CA 90631 N/A

Navient Solutions, Inc. PA 15317 N/A

AES/PHEAA TX 78418 N/A

AES/PHEAA GA 30607 N/A

Navient Solutions, Inc. NJ 07063 N/A

Navient Solutions, Inc. TN 37066 N/A

ACS Education Services CA 92009 N/A

Navient Solutions, Inc. MI 48003 N/A

Sallie Mae SC 29906 Servicemember N/A

Navient Solutions, Inc. KY 40146 N/A

Navient Solutions, Inc. SC 29210 N/A

Navient Solutions, Inc. GA 30145 Servicemember N/A

JPMorgan Chase & Co. FL 34744 Servicemember N/A

AES/PHEAA NV 89052 N/A

Navient Solutions, Inc. FL 33705 N/A

Navient Solutions, Inc. MD 20708 N/A
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Web 06/16/2014 Closed with explanation Yes No

Web 06/07/2014 Closed with monetary relief Yes No

Web 06/07/2014 Closed with explanation Yes No

Web 06/07/2014 Closed with explanation Yes No

Web 06/12/2014 Closed with explanation Yes No

Web 06/13/2014 Closed with explanation Yes No

Web 06/09/2014 Closed with explanation Yes No

Web 06/13/2014 Closed with explanation Yes No

Web 06/13/2014 Closed with explanation Yes Yes

Web 06/03/2014 Closed with explanation Yes No

Web 06/09/2014 Closed with explanation Yes No

Web 06/23/2014 Closed with explanation Yes Yes

Web 06/24/2014 Closed with explanation Yes No

Web 06/09/2014 Closed with monetary relief Yes No

Web 06/29/2014 Closed with explanation Yes No

Web 06/28/2014 Closed with explanation Yes No

Web 06/19/2014 Closed with explanation Yes No

Web 06/13/2014 Closed with explanation Yes No

Web 06/19/2014 Closed with explanation Yes No

Web 06/30/2014 Closed with explanation Yes No

Web 06/30/2014 Closed with explanation Yes No
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892799

885282

885403

885412

893013

893621

885881

893759

893762

878539

885726

907417

908148

886246

916073

915738

901901

894061

902050

916843

916874
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06/19/2014 Student loan Non-federal student loan

07/03/2014 Student loan Non-federal student loan

07/21/2014 Student loan Non-federal student loan

06/19/2014 Student loan Non-federal student loan

06/13/2014 Student loan Non-federal student loan

06/19/2014 Student loan Non-federal student loan

06/14/2014 Student loan Non-federal student loan

06/14/2014 Student loan Non-federal student loan

07/06/2014 Student loan Non-federal student loan

06/20/2014 Student loan Non-federal student loan

06/25/2014 Student loan Non-federal student loan

07/10/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan

06/16/2014 Student loan Non-federal student loan

07/21/2014 Student loan Non-federal student loan

06/30/2014 Student loan Non-federal student loan

07/22/2014 Student loan Non-federal student loan

06/25/2014 Student loan Non-federal student loan

07/22/2014 Student loan Non-federal student loan

07/11/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled
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Navient Solutions, Inc. DC 20039 N/A

Sallie Mae CA 90631 N/A

AES/PHEAA NM 88032 N/A

Navient Solutions, Inc. N/A

Navient Solutions, Inc. CA 95407 N/A

AES/PHEAA PA 19131 N/A

Sallie Mae AL 36312 N/A

Navient Solutions, Inc. VA 24019 N/A

AES/PHEAA PA 15201 N/A

Navient Solutions, Inc. MD 20905 N/A

ACS Education Services PA 17601 Servicemember N/A

AES/PHEAA PA 19144 N/A

United Student Aid (USA) Funds CA 90046 N/A

Navient Solutions, Inc. CA 92354 N/A

Discover NY 10012 N/A

Citibank IL 60466 N/A

Navient Solutions, Inc. SC 29229 Servicemember N/A

JPMorgan Chase & Co. SC 29316 N/A

Richard J. Boudreau & Associates, LLC LA 70777 N/A

Sallie Mae MD 21223 N/A

Sallie Mae LA 71360 N/A
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Web 06/19/2014 Closed with explanation Yes Yes

Web 07/03/2014 Closed with explanation Yes Yes

Web 07/21/2014 Closed with explanation Yes No

Web 06/23/2014 Closed with monetary relief Yes No

Web 06/13/2014 Closed with explanation Yes Yes

Web 06/19/2014 Closed with explanation Yes No

Web 06/14/2014 Closed with monetary relief Yes No

Web 06/14/2014 Closed with explanation Yes No

Web 07/06/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with explanation Yes No

Web 06/25/2014 Closed with explanation Yes No

Web 07/10/2014 Closed with explanation Yes No

Referral 08/18/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with explanation Yes No

Web 07/22/2014 Closed with explanation Yes No

Web 06/30/2014 Closed with explanation Yes No

Web 07/22/2014 Closed with monetary relief Yes No

Web 06/25/2014 Closed with explanation Yes No

Web 07/25/2014 Closed with explanation Yes No

Web 07/11/2014 Closed with monetary relief Yes No

Web 07/07/2014 Closed with explanation Yes No

Page 4318 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



902633

923841

945848

902912

894939

901474

895412

895475

924319

903439

909558

932706

925220

896314

947449

917954

947522

910634

947622

932876

925703
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07/22/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan

07/01/2014 Student loan Non-federal student loan

07/01/2014 Student loan Non-federal student loan

07/22/2014 Student loan Non-federal student loan

07/22/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan

07/01/2014 Student loan Non-federal student loan

07/16/2014 Student loan Non-federal student loan

07/18/2014 Student loan Non-federal student loan

07/16/2014 Student loan Non-federal student loan

07/01/2014 Student loan Non-federal student loan

07/02/2014 Student loan Non-federal student loan

07/02/2014 Student loan Non-federal student loan

07/07/2014 Student loan Non-federal student loan

06/26/2014 Student loan Non-federal student loan

07/02/2014 Student loan Non-federal student loan

07/02/2014 Student loan Non-federal student loan

07/02/2014 Student loan Non-federal student loan

06/26/2014 Student loan Non-federal student loan

07/11/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Page 4321 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 4322 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



Page 4323 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



JPMorgan Chase & Co. MI 49112 N/A

Navient Solutions, Inc. ID 83634 N/A

Navient Solutions, Inc. NM 87571 N/A

JPMorgan Chase & Co. NJ 07047 N/A

Navient Solutions, Inc. MD 20735 N/A

Discover N/A

Navient Solutions, Inc. WA 98241 N/A

AES/PHEAA NJ 08060 N/A

Navient Solutions, Inc. NY 12033 N/A

ACS Education Services NJ 07882 N/A

Citibank TX 78701 N/A

Weltman, Weinberg & Reis PA 19147 N/A

Navient Solutions, Inc. CO 80524 N/A

JPMorgan Chase & Co. OH 44870 N/A

Navient Solutions, Inc. CA 92399 N/A

Navient Solutions, Inc. NY 13088 N/A

Sallie Mae MA 01430 N/A

Navient Solutions, Inc. IL 60007 N/A

Navient Solutions, Inc. MI 49302 N/A

Navient Solutions, Inc. PA 19046 N/A

Navient Solutions, Inc. CT 06451 N/A
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Web 07/22/2014 Closed with explanation Yes Yes

Web 07/07/2014 Closed with explanation Yes No

Web 07/01/2014 Closed with monetary relief Yes Yes

Web 07/01/2014 Closed with explanation Yes Yes

Referral 07/25/2014 Closed with explanation Yes No

Referral 07/28/2014 Closed with explanation Yes Yes

Web 07/07/2014 Closed with explanation Yes No

Web 07/01/2014 Closed with explanation Yes No

Web 07/16/2014 Closed with monetary relief Yes No

Web 07/18/2014 Closed with explanation Yes No

Web 07/16/2014 Closed with explanation Yes No

Web 07/08/2014 Closed with explanation Yes No

Web 07/02/2014 Closed with explanation Yes No

Web 07/02/2014 Closed with explanation Yes No

Web 07/07/2014 Closed with explanation Yes No

Web 06/26/2014 Closed with explanation Yes No

Referral 07/08/2014 Closed with explanation Yes No

Referral 07/08/2014 Closed with explanation Yes No

Phone 07/08/2014 Closed with monetary relief Yes No

Web 06/26/2014 Closed with explanation Yes No

Web 07/11/2014 Closed with explanation Yes No
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947799

925782

918872

918901

947913

948901

925960

919225

940042

943405

940279

919852

920811

920834

926619

911712

921400

921428

921043

912226

933796
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07/11/2014 Student loan Non-federal student loan

07/17/2014 Student loan Non-federal student loan

07/02/2014 Student loan Non-federal student loan

06/26/2014 Student loan Non-federal student loan

06/26/2014 Student loan Non-federal student loan

07/12/2014 Student loan Non-federal student loan

06/26/2014 Student loan Non-federal student loan

07/13/2014 Student loan Non-federal student loan

07/14/2014 Student loan Non-federal student loan

07/14/2014 Student loan Non-federal student loan

07/17/2014 Student loan Non-federal student loan

07/22/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan

07/08/2014 Student loan Non-federal student loan

07/08/2014 Student loan Non-federal student loan

07/14/2014 Student loan Non-federal student loan

07/31/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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Navient Solutions, Inc. VA 23860 N/A

Navient Solutions, Inc. MA 02762 N/A

Navient Solutions, Inc. MI 49503 N/A

AES/PHEAA NC 27834 N/A

ATG Credit, LLC GA 30016 N/A

Sallie Mae CA 90272 N/A

AES/PHEAA GA 31907 N/A

Sallie Mae PA 15214 N/A

Wells Fargo & Company NC 27612 N/A

Sallie Mae NJ 08094 N/A

Navient Solutions, Inc. OK 74050 N/A

Loan To Learn TX 78628 Servicemember N/A

JPMorgan Chase & Co. NJ 07047 N/A

Navient Solutions, Inc. CA 92821 N/A

Navient Solutions, Inc. IN 46628 N/A

Navient Solutions, Inc. FL 33321 N/A

Wells Fargo & Company NC 27518 N/A

Navient Solutions, Inc. NJ 07006 N/A

Navient Solutions, Inc. AZ 85029 N/A

Kohn Law Firm S.C. WI 53208 N/A

JPMorgan Chase & Co. MI 48076 N/A
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Web 07/16/2014 Closed with non-monetary relief Yes Yes

Web 07/17/2014 Closed with non-monetary relief Yes No

Web 07/02/2014 Closed with non-monetary relief Yes No

Web 06/26/2014 Closed with explanation Yes No

Web 06/30/2014 Closed with explanation Yes No

Web 07/12/2014 Closed with explanation Yes No

Web 06/26/2014 Closed with explanation Yes No

Web 07/13/2014 Closed with explanation Yes No

Web 07/14/2014 Closed with explanation Yes No

Web 07/14/2014 Closed with explanation Yes Yes

Web 07/17/2014 Closed with explanation Yes No

Web 07/25/2014 Closed with explanation Yes No

Web 07/28/2014 Closed with explanation Yes Yes

Web 07/08/2014 Closed with non-monetary relief Yes No

Web 07/08/2014 Closed with non-monetary relief Yes No

Web 07/14/2014 Closed with explanation Yes Yes

Web 07/31/2014 Closed with explanation Yes Yes

Web 07/28/2014 Closed with monetary relief Yes No

Referral 07/30/2014 Closed with explanation Yes No

Web 07/31/2014 Closed with explanation Yes No

Web 07/28/2014 Closed with explanation Yes No

Page 4332 of 4383 12/24/2016

Student Loan Complaints
Based on Consumer Complaints



934055

941265

921291

912435

912480

934393

912524

934662

934811

934877

941700

948773

956074

927051

927232

935282

963188

955968

956642

956868

957074
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07/23/2014 Student loan Non-federal student loan

07/28/2014 Student loan Non-federal student loan

07/29/2014 Student loan Non-federal student loan

08/01/2014 Student loan Non-federal student loan

07/02/2014 Student loan Non-federal student loan

07/02/2014 Student loan Non-federal student loan

07/15/2014 Student loan Non-federal student loan

07/15/2014 Student loan Non-federal student loan

07/02/2014 Student loan Non-federal student loan

07/09/2014 Student loan Non-federal student loan

07/29/2014 Student loan Non-federal student loan

07/15/2014 Student loan Non-federal student loan

07/15/2014 Student loan Non-federal student loan

07/24/2014 Student loan Non-federal student loan

07/18/2014 Student loan Non-federal student loan

07/03/2014 Student loan Non-federal student loan

07/29/2014 Student loan Non-federal student loan

07/18/2014 Student loan Non-federal student loan

08/02/2014 Student loan Non-federal student loan

08/02/2014 Student loan Non-federal student loan

07/29/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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AES/PHEAA MS 39501 N/A

Navient Solutions, Inc. IL 60468 N/A

Rhode Island Student Loan Authority RI 02919 N/A

Navient Solutions, Inc. CA 95136 N/A

Navient Solutions, Inc. OR 97478 N/A

MEFA NJ 08691 N/A

Navient Solutions, Inc. IL 60609 N/A

JPMorgan Chase & Co. FL 33338 N/A

First Associates Loan Servicing LLC PA 17013 N/A

Navient Solutions, Inc. NY 10994 N/A

Sallie Mae IL 60133 N/A

Navient Solutions, Inc. MN 55805 N/A

Navient Solutions, Inc. MO 64015 N/A

Navient Solutions, Inc. NV 89129 Servicemember N/A

ECMC Group, Inc. FL 32224 N/A

First Associates Loan Servicing LLC OR 97217 N/A

Texas Higher Education Coordinating Board TX 78006 Servicemember N/A

Expert Global Solutions, Inc. PA 19508 N/A

AES/PHEAA FL 33319 N/A

Navient Solutions, Inc. CO 80214 N/A

Navient Solutions, Inc. WV 26003 N/A
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Fax 07/28/2014 Closed with explanation Yes No

Web 07/28/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes Yes

Web 08/01/2014 Closed with explanation Yes No

Web 07/02/2014 Closed with explanation Yes No

Web 07/02/2014 Closed with explanation Yes No

Web 07/15/2014 Closed with explanation Yes No

Web 07/15/2014 Closed with explanation Yes No

Web 08/11/2014 Closed with explanation Yes No

Web 07/09/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes No

Web 07/15/2014 Closed with non-monetary relief Yes No

Referral 07/18/2014 Closed with explanation Yes No

Web 07/24/2014 Closed with explanation Yes Yes

Web 07/23/2014 Closed with explanation Yes No

Web 07/03/2014 Closed with explanation Yes No

Phone 08/01/2014 Closed with explanation No

Web 07/23/2014 Closed with explanation Yes No

Web 08/02/2014 Closed with explanation Yes No

Web 08/02/2014 Closed with monetary relief Yes Yes

Phone 08/01/2014 Closed with explanation Yes No
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949328

957505

959489

964028

921383

921530

936956

938668

921920

928749

958550

937097

938140

951519

943818

922810

959327

944154

965996

966095

960063
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07/30/2014 Student loan Non-federal student loan

07/30/2014 Student loan Non-federal student loan

07/19/2014 Student loan Non-federal student loan

07/24/2014 Student loan Non-federal student loan

07/03/2014 Student loan Non-federal student loan

07/19/2014 Student loan Non-federal student loan

07/30/2014 Student loan Non-federal student loan

07/24/2014 Student loan Non-federal student loan

07/20/2014 Student loan Non-federal student loan

08/07/2014 Student loan Non-federal student loan

08/07/2014 Student loan Non-federal student loan

07/10/2014 Student loan Non-federal student loan

07/30/2014 Student loan Non-federal student loan

07/30/2014 Student loan Non-federal student loan

08/08/2014 Student loan Non-federal student loan

07/24/2014 Student loan Non-federal student loan

07/24/2014 Student loan Non-federal student loan

07/24/2014 Student loan Non-federal student loan

08/08/2014 Student loan Non-federal student loan

08/04/2014 Student loan Non-federal student loan

08/08/2014 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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JPMorgan Chase & Co. TX 78258 N/A

Navient Solutions, Inc. TN 37412 N/A

Navient Solutions, Inc. CT 06516 N/A

Navient Solutions, Inc. MN 55419 Older American N/A

Navient Solutions, Inc. TN 37830 N/A

AES/PHEAA NY 10473 Older American N/A

Navient Solutions, Inc. NY 10027 N/A

Navient Solutions, Inc. MD 20751 N/A

Navient Solutions, Inc. SC 29640 N/A

AES/PHEAA OH 43616 N/A

AES/PHEAA AZ 85302 N/A

ACS Education Services TN 37701 N/A

Navient Solutions, Inc. TX 77373 N/A

AES/PHEAA FL 32127 N/A

Wells Fargo & Company VA 22842 N/A

Allied Interstate LLC TN 37353 N/A

Discover N/A

Navient Solutions, Inc. WI 53219 N/A

Wells Fargo & Company PA 16505 N/A

Navient Solutions, Inc. FL 33166 Older American N/A

Discover NV 89128 N/A
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Web 07/30/2014 Closed with explanation Yes No

Web 07/30/2014 Closed with explanation Yes No

Web 07/19/2014 Closed with explanation Yes No

Phone 07/28/2014 Closed with explanation Yes No

Web 07/03/2014 Closed with explanation Yes No

Web 07/19/2014 Closed with explanation Yes No

Web 07/30/2014 Closed with explanation Yes Yes

Web 07/24/2014 Closed with explanation Yes No

Web 07/20/2014 Closed with explanation Yes No

Web 08/12/2014 Closed with explanation Yes Yes

Web 08/07/2014 Closed with explanation Yes No

Web 07/10/2014 Closed with explanation Yes No

Web 07/30/2014 Closed with explanation Yes Yes

Web 07/30/2014 Closed with explanation Yes No

Web 08/08/2014 Closed with explanation Yes No

Web 07/31/2014 Closed with non-monetary relief Yes No

Web 07/24/2014 Closed with non-monetary relief Yes No

Web 07/24/2014 Closed with explanation Yes No

Web 08/08/2014 Closed with explanation Yes No

Postal mail 08/06/2014 Closed with explanation Yes No

Web 08/08/2014 Closed with explanation Yes No
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960091

960164

945074

952154

923584

944732

960017

952316

944828

972787

974156

930805

960717

959998

975142

952773

952777

952836

976381

967493

975486
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08/04/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

08/04/2014 Student loan Non-federal student loan

07/30/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

07/30/2014 Student loan Non-federal student loan

08/19/2014 Student loan Non-federal student loan

07/25/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

07/25/2014 Student loan Non-federal student loan

08/08/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

08/05/2014 Student loan Non-federal student loan

08/09/2014 Student loan Non-federal student loan

08/09/2014 Student loan Non-federal student loan

07/26/2014 Student loan Non-federal student loan

08/09/2014 Student loan Non-federal student loan

08/10/2014 Student loan Non-federal student loan

07/27/2014 Student loan Non-federal student loan

07/27/2014 Student loan Non-federal student loan

08/11/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan
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Navient Solutions, Inc. GA 30240 N/A

JPMorgan Chase & Co. AZ 85283 N/A

Sallie Mae CA 92688 N/A

SunTrust Banks, Inc. MA 01109 N/A

Asset Recovery Solutions, LLC PA 19134 Servicemember N/A

Navient Solutions, Inc. NC 27606 Servicemember N/A

Navient Solutions, Inc. CA 93704 N/A

Navient Solutions, Inc. AL 36303 N/A

Navient Solutions, Inc. DE 19901 N/A

Navient Solutions, Inc. NJ 07866 N/A

Navient Solutions, Inc. CO 80211 N/A

Sallie Mae MO 63130 N/A

JPMorgan Chase & Co. FL 32828 N/A

Sallie Mae NY 13442 N/A

AES/PHEAA NY 11375 N/A

Navient Solutions, Inc. OK 74631 N/A

Navient Solutions, Inc. FL 33912 N/A

Navient Solutions, Inc. MA 01201 N/A

American Student Assistance AZ 85140 N/A

ACS Education Services GA 30106 N/A

Navient Solutions, Inc. TX 75069 Servicemember N/A
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Phone 08/06/2014 Closed with explanation Yes No

Web 08/05/2014 Closed with explanation Yes Yes

Web 08/04/2014 Closed with non-monetary relief Yes No

Referral 08/26/2014 Closed with explanation Yes No

Web 08/07/2014 Closed No

Web 07/30/2014 Closed with monetary relief Yes No

Web 08/19/2014 Closed with explanation Yes No

Web 07/25/2014 Closed with explanation Yes No

Web 08/05/2014 Closed with explanation Yes No

Web 07/30/2014 Closed with non-monetary relief Yes No

Web 08/08/2014 Closed with monetary relief Yes No

Web 08/05/2014 Closed with explanation Yes No

Web 08/05/2014 Closed with explanation Yes No

Web 08/09/2014 Closed with explanation Yes Yes

Web 08/09/2014 Closed with explanation Yes No

Web 07/26/2014 Closed with explanation Yes No

Web 08/09/2014 Closed with explanation Yes Yes

Web 08/13/2014 Closed with explanation Yes No

Web 07/27/2014 Closed Yes No

Web 07/27/2014 Closed with explanation Yes No

Web 08/11/2014 Closed with explanation Yes No
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967708

968738

967851

960761

969131

960852

991160

954699

969818

954881

976173

969997

970119

976935

976636

955590

976687

977120

955793

955834

977461
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08/14/2014 Student loan Non-federal student loan

08/28/2014 Student loan Non-federal student loan

08/28/2014 Student loan Non-federal student loan

07/31/2014 Student loan Non-federal student loan

07/31/2014 Student loan Non-federal student loan

08/23/2014 Student loan Non-federal student loan

08/25/2014 Student loan Non-federal student loan

08/25/2014 Student loan Non-federal student loan

08/28/2014 Student loan Non-federal student loan

08/29/2014 Student loan Non-federal student loan

08/29/2014 Student loan Non-federal student loan

08/29/2014 Student loan Non-federal student loan

08/25/2014 Student loan Non-federal student loan

08/06/2014 Student loan Non-federal student loan

08/26/2014 Student loan Non-federal student loan

08/15/2014 Student loan Non-federal student loan

08/26/2014 Student loan Non-federal student loan

08/20/2014 Student loan Non-federal student loan

08/26/2014 Student loan Non-federal student loan

08/30/2014 Student loan Non-federal student loan

08/11/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged
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Brazos Loan Servicing TX 76179 Servicemember N/A

Navient Solutions, Inc. TX 76017 N/A

JPMorgan Chase & Co. NY 11222 N/A

Navient Solutions, Inc. IL 60160 N/A

Citibank FL 34218 N/A

JPMorgan Chase & Co. MO 65323 N/A

Higher Education Student Assistance Authority (HESAA) NJ 08054 N/A

Navient Solutions, Inc. NY 12589 N/A

Navient Solutions, Inc. CA 92701 N/A

Navient Solutions, Inc. CA 90003 N/A

Navient Solutions, Inc. CA 90605 N/A

Navient Solutions, Inc. VA 22030 N/A

Navient Solutions, Inc. TX 75056 N/A

Discover NY 11545 N/A

Expert Global Solutions, Inc. GA 30019 N/A

Navient Solutions, Inc. CA 90302 N/A

PNC Bank N.A. NY 13502 N/A

Navient Solutions, Inc. TN 38128 N/A

Navient Solutions, Inc. MI 48910 N/A

Sallie Mae TX 78130 N/A

AES/PHEAA FL 32771 N/A
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Web 08/14/2014 Closed with explanation Yes No

Web 08/28/2014 Closed with explanation Yes Yes

Web 09/03/2014 Closed with explanation Yes No

Web 07/31/2014 Closed with explanation Yes Yes

Web 07/31/2014 Closed with explanation Yes No

Web 08/23/2014 Closed with explanation Yes No

Web 08/28/2014 Closed with explanation Yes No

Referral 09/02/2014 Closed with explanation Yes No

Web 09/04/2014 Closed with explanation Yes Yes

Referral 09/04/2014 Closed with explanation Yes No

Web 08/29/2014 Closed with monetary relief Yes No

Web 08/29/2014 Closed with explanation Yes Yes

Web 08/26/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes No

Web 08/29/2014 Closed with explanation Yes No

Referral 08/19/2014 Closed with monetary relief Yes Yes

Web 08/26/2014 Closed with explanation Yes No

Phone 08/25/2014 Closed with explanation Yes No

Web 08/26/2014 Closed with explanation Yes No

Web 08/30/2014 Closed with explanation Yes No

Web 08/11/2014 Closed with explanation Yes No
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985151

1006199

1006237

962996

963017

998429

999078

999244

1006842

1008249

1007414

1007525

1000822

971533

1001228

986601

1001049

993770

1001843

1008741

978410
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08/30/2014 Student loan Non-federal student loan

08/15/2014 Student loan Non-federal student loan

09/05/2014 Student loan Non-federal student loan

09/02/2014 Student loan Non-federal student loan

08/11/2014 Student loan Non-federal student loan

09/10/2014 Student loan Non-federal student loan

09/10/2014 Student loan Non-federal student loan

09/05/2014 Student loan Non-federal student loan

08/12/2014 Student loan Non-federal student loan

08/21/2014 Student loan Non-federal student loan

08/17/2014 Student loan Non-federal student loan

08/12/2014 Student loan Non-federal student loan

08/18/2014 Student loan Non-federal student loan

08/18/2014 Student loan Non-federal student loan

08/12/2014 Student loan Non-federal student loan

09/06/2014 Student loan Non-federal student loan

09/11/2014 Student loan Non-federal student loan

09/07/2014 Student loan Non-federal student loan

08/22/2014 Student loan Non-federal student loan

08/18/2014 Student loan Non-federal student loan

08/12/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options
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AES/PHEAA CA 91325 Older American N/A

American Student Assistance NY 11217 N/A

Navient Solutions, Inc. WA 98503 N/A

Navient Solutions, Inc. GA 30188 Servicemember N/A

AES/PHEAA AZ 85340 N/A

Navient Solutions, Inc. AZ 85395 N/A

Navient Solutions, Inc. MI 48201 N/A

AES/PHEAA NY 14206 N/A

Navient Solutions, Inc. TX 79912 N/A

ACS Education Services TX 75243 Older American N/A

Navient Solutions, Inc. LA 70129 N/A

Navient Solutions, Inc. MI 48045 N/A

Wells Fargo & Company NJ 08535 N/A

ACS Education Services IN 46202 N/A

Navient Solutions, Inc. CA 92517 N/A

AES/PHEAA CT 06877 N/A

Navient Solutions, Inc. NE 68116 N/A

Navient Solutions, Inc. MA 02703 N/A

Navient Solutions, Inc. UT 84040 N/A

Navient Solutions, Inc. MO 63139 N/A

JPMorgan Chase & Co. SC 29059 N/A
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Web 08/30/2014 Closed with explanation Yes Yes

Web 08/15/2014 Closed Yes No

Web 09/05/2014 Closed with explanation Yes No

Web 09/02/2014 Closed with explanation Yes No

Web 08/11/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with explanation Yes Yes

Referral 08/14/2014 Closed with explanation Yes Yes

Web 08/21/2014 Closed with explanation Yes Yes

Web 08/17/2014 Closed with explanation Yes No

Web 08/12/2014 Closed with monetary relief Yes Yes

Referral 08/20/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with explanation Yes No

Referral 08/14/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with explanation Yes Yes

Web 09/16/2014 Closed with explanation Yes No

Web 09/07/2014 Closed with explanation Yes No

Web 08/22/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with explanation Yes No

Web 08/12/2014 Closed with explanation Yes No
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1008769

986578

1015702

1011108

978895

1023399

1023089

1016234

980578

995413

987838

980146

989148

988362

980526

1017485

1024549

1017700

996625

988481

980723
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08/22/2014 Student loan Non-federal student loan

08/18/2014 Student loan Non-federal student loan

09/02/2014 Student loan Non-federal student loan

08/18/2014 Student loan Non-federal student loan

08/27/2014 Student loan Non-federal student loan

09/02/2014 Student loan Non-federal student loan

08/27/2014 Student loan Non-federal student loan

09/03/2014 Student loan Non-federal student loan

08/27/2014 Student loan Non-federal student loan

09/03/2014 Student loan Non-federal student loan

09/12/2014 Student loan Non-federal student loan

09/12/2014 Student loan Non-federal student loan

08/13/2014 Student loan Non-federal student loan

09/03/2014 Student loan Non-federal student loan

09/03/2014 Student loan Non-federal student loan

08/28/2014 Student loan Non-federal student loan

08/19/2014 Student loan Non-federal student loan

08/13/2014 Student loan Non-federal student loan

09/12/2014 Student loan Non-federal student loan

09/09/2014 Student loan Non-federal student loan

08/19/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service
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Navient Solutions, Inc. NJ 08049 N/A

Navient Solutions, Inc. TX 75056 N/A

Navient Solutions, Inc. TN 37075 N/A

Navient Solutions, Inc. LA 70017 N/A

Navient Solutions, Inc. PA 19133 N/A

Account Control Technology, Inc. FL 33029 N/A

JPMorgan Chase & Co. CA 92596 N/A

Citibank SC 29625 N/A

Wells Fargo & Company PA 17552 N/A

Law Office of Michael J. Scott, PC TX 78041 N/A

Performant Financial Corporation FL 33169 N/A

Sallie Mae VA 23455 N/A

Wells Fargo & Company TX 78213 N/A

Navient Solutions, Inc. NJ 07601 N/A

Navient Solutions, Inc. NC 28269 N/A

Wells Fargo & Company MT 59937 Servicemember N/A

AES/PHEAA NY 11201 N/A

ACS Education Services CA 94122 N/A

Navient Solutions, Inc. OH 44471 N/A

Wells Fargo & Company HI 96778 N/A

Wells Fargo & Company PA 15510 N/A
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Referral 08/27/2014 Closed with non-monetary relief Yes No

Referral 08/21/2014 Closed with explanation Yes No

Web 09/02/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with explanation Yes No

Referral 09/02/2014 Closed with explanation Yes Yes

Web 09/08/2014 Closed with explanation Yes Yes

Web 08/27/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with explanation Yes Yes

Web 08/27/2014 Closed with non-monetary relief Yes No

Web 09/08/2014 Closed with explanation Yes Yes

Web 09/17/2014 Closed with explanation Yes No

Web 09/12/2014 Closed with explanation Yes Yes

Web 08/18/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with monetary relief Yes No

Web 09/03/2014 Closed with explanation Yes No

Web 08/28/2014 Closed with explanation Yes No

Web 08/21/2014 Closed with explanation Yes No

Web 08/13/2014 Closed with explanation Yes No

Web 09/12/2014 Closed with explanation Yes No

Web 09/11/2014 Closed with explanation Yes Yes

Postal mail 08/21/2014 Closed with explanation Yes Yes
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997289

988653

1010521

988883

1003156

1010727

1004113

1013003

1003069

1011823

1025873

1025886

981486

1012146

1013464

1005617

989941

982654

1026439

1021794

990686
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08/19/2014 Student loan Non-federal student loan

09/17/2014 Student loan Non-federal student loan

09/17/2014 Student loan Non-federal student loan

09/14/2014 Student loan Non-federal student loan

09/14/2014 Student loan Non-federal student loan

09/18/2014 Student loan Non-federal student loan

09/18/2014 Student loan Non-federal student loan

09/18/2014 Student loan Non-federal student loan

09/04/2014 Student loan Non-federal student loan

09/19/2014 Student loan Non-federal student loan

09/15/2014 Student loan Non-federal student loan

09/15/2014 Student loan Non-federal student loan

09/24/2014 Student loan Non-federal student loan

09/24/2014 Student loan Non-federal student loan

09/04/2014 Student loan Non-federal student loan

09/09/2014 Student loan Non-federal student loan

09/15/2014 Student loan Non-federal student loan

09/04/2014 Student loan Non-federal student loan

09/10/2014 Student loan Non-federal student loan

09/10/2014 Student loan Non-federal student loan

10/04/2014 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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Citibank IL 60625 N/A

Navient Solutions, Inc. NY 12210 N/A

Navient Solutions, Inc. ME 04922 Servicemember N/A

Navient Solutions, Inc. VA 20121 N/A

Coast Professional, Inc. IL 60045 N/A

Genesis Lending MI 48701 N/A

Navient Solutions, Inc. NC 27101 N/A

Navient Solutions, Inc. FL 34747 N/A

Citibank NJ 07302 N/A

Navient Solutions, Inc. IN 46113 N/A

AES/PHEAA MO 65243 N/A

JPMorgan Chase & Co. MD 20724 N/A

Wells Fargo & Company CA 92104 N/A

Wells Fargo & Company AR 71730 Older American N/A

Navient Solutions, Inc. GA 30519 N/A

Navient Solutions, Inc. PA 19347 N/A

JPMorgan Chase & Co. MI 49456 N/A

AES/PHEAA CA 92691 N/A

Navient Solutions, Inc. WA 98310 N/A

ACS Education Services NY 12203 N/A

Navient Solutions, Inc. MI 49424 N/A
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Phone 08/22/2014 Closed with explanation Yes No

Web 09/17/2014 Closed with explanation Yes No

Web 09/17/2014 Closed with non-monetary relief Yes No

Web 09/14/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes No

Web 09/04/2014 Closed with explanation Yes Yes

Web 09/19/2014 Closed with explanation Yes No

Web 09/15/2014 Closed with explanation Yes No

Web 09/15/2014 Closed with explanation Yes No

Web 09/24/2014 Closed with non-monetary relief Yes No

Web 09/24/2014 Closed with explanation Yes No

Web 09/04/2014 Closed with explanation Yes No

Web 09/09/2014 Closed with monetary relief Yes No

Web 09/15/2014 Closed with explanation Yes Yes

Referral 09/05/2014 Closed with explanation Yes No

Web 09/17/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with explanation Yes No

Web 10/08/2014 Closed with monetary relief Yes No
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990806

1034051

1034052

1027962

1027987

1034923

1036042

1036053

1013688

1036195

1030049

1028110

1043373

1044001

1015645

1021062

1029029

1014333

1022278

1022283

1058365
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(Results truncated.  Use CSV format for all records.)
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